
 
  

  

  

 

 

  
  

 

 

 

帳單繳款
如果您想設定自動繳款，請致電 1-800-275-4737 (HMO)、 

1-800-431-9007 (HMO SNP)，或前往 ca.healthnetadvantage.com

並按照以下步驟操作。

 好消息！

您現在可以上網繳

。 納保費

步驟 1
請上網 ca.healthnetadvantage.com，登入您的現
有帳戶，新使用者則建立新帳戶。

步驟 2
點選 Pay My Premium (繳納我的保費)。

步驟 3
選擇 Payment Portal (繳款入口網站)。

步驟 4
選擇 Make a Payment (繳款)支付一次款項，或選
擇 Auto Bill Payment (自動帳單繳款)分頁設定自
動帳單繳款。請注意，您上網繳納的款項在對帳

單上會標示為 Health Net。

請注意，繳款期限為每個月 1 號。視您的未付餘
額而定，可能會向您收取多於一個月保費的金額。

(接下頁) 

Health Net 與 Medicare 簽約提供 HMO，HMO SNP 和 PPO 計畫，並與某些州 Medicaid 方案簽訂合約。投保  
Health Net 需視合約是否續約而定。 
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其他繳款方式

SSB 

RRB

社會安全 / 鐵路職工退休管理局支票扣款
您可以致電客戶服務部，要求每個月從您的社會安全支票或鐵路職工

退休管理局支票扣除您的月保費。

郵寄

您可以把支票、匯票或本票郵寄到您對帳單上的地址。

如果您已在銀行設定自動帳單繳款，由銀行郵寄月保費的支票給  
Health Net，請更新您的匯款地址，必須和對帳單的地址相符。

非常感謝您成為我們的會員，我們會持續執行系統改善，盡可能給您最好的體驗。

如果您有任何疑問或需要協助設定網上帳戶，請撥打您對帳單所列的電話號碼聯絡

會員服務部。從 10 月 1 日至 3 月 31 日期間，您每週 7 天，每天上午 8 時至下午 8 時
均可撥打我們的電話。從 4 月 1 日到 9 月 30 日期間，您可於週一至週五，上午 8 時
至下午 8 時撥打我們的電話。非營業時間、週末及國定假日提供語音系統服務。

謝謝您，

會籍帳務和資格部 

小祕訣！

。請預留標準郵寄時間，為確保您的帳戶維持在最新狀態



 

 

Section 1557 Non-Discrimination Language 
Notice of Non-Discrimination
�

 


Health Net complies with applicable federal civil rights laws and does not discriminate on the basis of 
race, color, national origin, age, disability, or sex. Health Net does not exclude people or treat them 
differently because of race, color, national origin, age, disability, or sex. 
Health Net: 
• Provides free aids and services to people with disabilities to communicate effectively with us, such as 

qualified sign language interpreters and written information in other formats (large print, accessible 
electronic formats, other formats). 
• Provides free language services to people whose primary language is not English, such as qualified 

interpreters and information written in other languages.  
If you need these services, contact Health Net’s Customer Contact Center at California: 1-800-431-9007 
(Jade, Sapphire, Amber, and HMO SNP), 1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO 
and PPO) (TTY: 711). 
From October 1 to March 31, you can call us 7 days a week from 8 a.m. to 8 p.m. From April 1 to September 
30, you can call us Monday through Friday from 8 a.m. to 8 p.m. A messaging system is used after hours, 
weekends, and on federal holidays. 
If you believe that Health Net has failed to provide these services or discriminated in another way on  
the basis of race, color, national origin, age, disability, or sex, you can file a grievance by calling the  
number above and telling them you need help filing a grievance; Health Net’s Customer Contact Center  
is available to help you. 
You can also file a civil rights complaint with the U.S. Department of Health and Human Services,  
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and  
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,  
1-800-368-1019 (TDD: 1-800-537-7697). 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 

Health Net is contracted with Medicare for HMO, HMO SNP and PPO plans, and with some state Medicaid 
programs. Enrollment in Health Net depends on contract renewal. 
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                      California: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP),  
1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO and PPO) (TTY: 711) 

Oregon: 1-888-445-8913 (HMO and PPO) 
(TTY: 711). 

Oregon: 

Oregon: 

 California:

 

Section 1557 Non-Discrimination Language  

Multi-Language Interpreter Services
�

California: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP),  
1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO and PPO) ARABIC 

ARMENIAN
California: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP), 

1-800-275-4737 (all other HMO) (TTY: 711). 

CHINESE	� California: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP), 1-800-275-4737 
(all other HMO); Oregon: 1-888-445-8913 (HMO and PPO) (TTY: 711) 

CUSHITE 

FRENCH 

GERMAN 

1-888-445-8913 (HMO and PPO) 
(TTY: 711). 

1-888-445-8913 
(HMO and PPO) (TTY: 711). 

HINDI	� California: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP), 1-800-275-4737 
(all other HMO) (TTY: 711). 

HMONG  1-800-431-9007 (Jade, Sapphire, Amber, and HMO 
SNP), 1-800-275-4737 (all other HMO) (TTY: 711). 

JAPANESE 

KOREAN



MON-KHMER 
                       California: 1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP),  
CAMBODIAN
�

1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO and PPO) (TTY: 711) 

PERSIAN


PUNJABI

ROMANIAN 

RUSSIAN 

SPANISH

TAGALOG 

THAI 

UKRAINIAN 

VIETNAMESE
�

 California: 1-800-431-9007 (Jade, 
Sapphire, Amber, and HMO SNP), 1-800-275-4737 (all other HMO) (TTY: 711) 

Oregon: 1-888-445-8913 (HMO and PPO) (TTY: 711). 

 California: 1-800-431-9007 (Jade, Sapphire, 
Amber, and HMO SNP), 1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 
(HMO and PPO) (TTY: 711). 

                                                                California: 1-800-431-9007 (Jade, Sapphire, Amber, 
and HMO SNP), 1-800-275-4737 (all other HMO); Oregon: 1-888-445-8913 (HMO and 
PPO) (TTY: 711). 

California: 
1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP), 1-800-275-4737 (all other 
HMO) (TTY: 711). 

California: 
1-800-431-9007 (Jade, Sapphire, Amber, and HMO SNP), 1-800-275-4737 (all other 
HMO); Oregon: 1-888-445-8913 (HMO and PPO) (TTY: 711). 

Oregon: 1-888-445-8913 (HMO and PPO) (TTY: 711). 
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