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ATENCION: Si habla espafiol, contamos con servicios de asistencia linglistica que se encuentran disponibles
para usted de manera gratuita. Llame al numero de Servicios para Miembros que se indica para su estado
en la pagina siguiente.
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Chu y: Néu quy vi ndi tiéng Viét, dich vu hd tro ngdn ngit cé sdn mién phi danh cho quy vi. H3y goi s6
dién thoai ctia bd phan Dich Vu Thanh Vién thudc bang cla quy vi & trang tiép theo.
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Atensyon: Kung nagsasalita ka ng Tagalog, may mga available na libreng tulong sa wika para sa iyo.

Tumawag sa numero ng Mga Serbisyo para sa Miyembro na nakalista para sa iyong estado sa susunod
na page.

Dumngeg: No agsasau ka iti llokano, dagiti tulong nga serbisio, a libre, ket available para kaniam.
Awagam iti numero dagiti serbisio iti Miembro a nakalista para iti estadom iti sumaruno a panid.

La Silafia: Afai e te tautala ile gagana Samoa, o lo’o avanoa ia te oe ‘au’aunaga fesoasoani i le gagana, e
leai se totogi. Vala’au le Member Services numera lisiina mo lou setete i le isi itulau.

Maliu: Ke wala‘au Hawai‘i ‘oe, loa‘a ke kokua ma ka unuhi ‘0lelo me ke kaki ‘ole. E kelepona i ka helu
kelepona o ka Mahele Kokua Hoa i ho'‘ike ‘ia no kou moku‘aina ma kéia ‘ao‘ao a‘e.
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ARKANSAS

HMO, HMO D-SNP

1-855-565-9518

B} &5 www.wellcare.com/allwellAR

W

ARIZONA

HMO, HMO C-SNP , HMO D-SNP
1-800-977-7522

2355 www.wellcare.com/allwellAZ

L et o

CALIFORNIA
HMO, HMO C-SNP, HMO D-SNP, PPO

1-800-275-4737
By 3&5 www.wellcare.com/healthnetCA

e 4

FLORIDA
HMO D-SNP
1-877-935-8022

B} 3&5h www.wellcare.com/allwellFL

e 4

GEORGIA
&= HMO
t, 1-844-890-2326

HMO D-SNP
1-877-725-7748
By 3555 www.wellcare.com/allwellGA

™

INDIANA
== HMO, PPO
\ 1-855-766-1541

HMO D-SNP
1-833-202-4704

By i&5H www.wellcare.com/allwellIN

W

KANSAS
== HMO, PPO

“ 1-855-565-9519

HMO D-SNP
1-833-402-6707

83555 www.wellcare.com/allwellKS

¢

LOUISIANA
= HMO
1-855-766-1572

'ae

HMO D-SNP
1-833-541-0767
B} i&5h www.wellcare.com/allwellLA

e 4

MISSOURI
== HMO
\ 1-855-766-1452

HMO D-SNP
1-833-298-3361

By 555 www.wellcare.com/allwellMO

¢ =+
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MISSISSIPPI
<= HMO

\ 1-844-786-7711

HMO D-SNP
1-833-260-4124
By 3&5h www.wellcare.com/allwellMS

W

NEBRASKA

<= HMO, PPO
¢, 1-833-542-0693

HMO D-SNP, PPO D-SNP
1-833-853-0864
83555 www.wellcare.com/NE

me™ 4

NEVADA
=}= HMO, HMO C-SNP, PPO
1-833-854-4766

'ee

HMO D-SNP
1-833-717-0806

B i&5hH www.wellcare.com/allwellNV

¢

NEW MEXICO
<= HMO, PPO
¢, 1-833-543-0246

HMO D-SNP
1-844-810-7965
B} &5 www.wellcare.com/allwellNM

W

NEW YORK

== HMO, HMO-POS, HMO D-SNP

(. 1-800-247-1447

SRR
www.fideliscare.org/wellcaremedicare

OHIO
== HMO, PPO
\ 1-855-766-1851

HMO D-SNP
1-866-389-7690
By 555 www.wellcare.com/allwellOH

e 4

OKLAHOMA
== HMO. PPO

“ 1-833-853-0865

HMO D-SNP
1-833-853-0866
By 555 www.wellcare.com/OK

W

e
\‘ 1-844-582-5177
= 5ji&ES www.wellcare.com/healthnetOR

== HMO D-SNP
“ 1-844-867-1156
W E5\3&55 www.wellcare.com/trilliumOR

PENNSYLVANIA
== HMO, PPO

“ 1-855-766-1456

HMO D-SNP
1-866-330-9368
83555 www.wellcare.com/allwellPA

W

SOUTH CAROLINA

HMO, HMO D-SNP
1-855-766-1497
83555 www.wellcare.com/allwellSC
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http://www.fideliscare.org/wellcaremedicare
http://www.wellcare.com/allwellOH
http://www.wellcare.com/OK
http://www.wellcare.com/healthnetOR
http://www.wellcare.com/trilliumOR
http://www.wellcare.com/allwellPA
http://www.wellcare.com/allwellSC

\ 1-844-796-6811

HMO D-SNP
1-877-935-8023
By 355h www.wellcare.com/allwellTX

e

WASHINGTON

PPO

1-844-582-5177

By 3555 www.wellcare.com/healthnetOR

+
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WISCONSIN

¢

HMO D-SNP
1-877-935-8024
81558 www.wellcare.com/allwellwI
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<HEALTH PLAN WEB URL>
[<Health Plan Name>] FOR MEMBERS

<Health Plan Logo> [<Product Name>] [«Member Services>] [<X-XXX-XXX-XXXX (TTY: 711)>] FOR EMERGENCIES

CMISH: <XXXX-XXXX> [Mental Health Benefits] [X-XXX-XXX-XXXX (TTY: 711)] | Dial 911 or goto the
Effective Date: <MM/DD/YYYY> [24-hour Nurse Advice Line]  [X-XXX-XX)X-XXXX (TTY: 711)] | nearest Emergency
[Transportation] [X-XXX-XXX-XXXX (TTY: 711)] | Room (ER).
MEMBER INFORMATION PHARMACY INFORMATION FOR PROVIDERS
Name: <First Ml Last> \ l l O - [For Medical eligibility and prior auth/referrals:] [X-XXX-XXX-XXXX]
Member ID#: <XXXXXXXXX-XXX> eailcare l& [Dental Vendor:] [X-XXX-XXX-XXXX]
Issuer ID: <(80840)> <9151014609> Preseription Drug Coverage [Vision Vendor:] [X-XXX-XXX-XXXX]
PROVIDER INFORMATION Rx Claims Processor: <Medical Claims:> <Health Plan Name>
[<PPG Name:>] <CVS Caremark®> [Payor ID:] [XXXXX] <Health Plan Medical Claims Mailing Address>
[<PPG Phone:>] RXBIN: <XXXXXX> -
. Pharmacy prior auth:; [X-XXX-XXX-XXXX]
[<PCP Name:>] [<Last, First Name >] RXPCN: <XXXXXXX> EFor : elpf‘EP"H ARM ACV]USE ONLY]] X KKK XKH-0KK]
[<PCP Phone:>] [<X-XXX-XXX-XXXX >] RXGRP: <XXXXXX> e )

" kel [Submit Part D Drug Claims to:] [Health Plan Name> <Attn: Pharmacy Claims]
QCP Office Visit:>] [<$X>] / \ [Health Plans Pharmacy Claims Address) /
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To get information from us in a way that works for you, please call Member Services
(phone numbers are printed on the back cover of this booklet).

Our plan has people and free interpreter services available to answer questions from
disabled and non-English speaking members. We can also give you information in audio, in
braille, in large print, or other alternate formats at no cost if you need it. We are required to
give you information about the plan’s benefits in a format that is accessible and appropriate
for you. To get information from us in a way that works for you, please call Member Services
(phone numbers are printed on the back cover of this booklet).

If you have any trouble getting information from our plan in a format that is accessible
and appropriate for you, please call to file a grievance with Member Services (phone
numbers are printed on the back cover of this booklet). You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office
for Civil Rights. Contact information is included in this Evidence of Coverage or with this
mailing, or you may contact Member Services for additional information.
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