Danh Sach Kiém Tra ctia Tro Gitp
Bo Sung Danh Cho Thuoc Mua
Theo Don

Quy vi da nhan dugc Trg Gilp B6 Sung (“Extra Help") - Trg Cap Cho Nguoi Cé Thu Nhap Thap - dé
thanh toan chi phi thudc theo toa trong nam 2022 chua? Dé duoc tiép tuc trg gidp trong nam nay,
quy vi phai ndp don xin tai chimg nhan. Hoac cd thé quy vi da duoc Tro Gidp Bd Sung trong ndm
2023, nhuhg khoan doéng thanh toan va phi bao hiém lai cao hon dukién. DU trong truong hop nao,
quy vi cling cd thé ndp ban sao Bang Chung Tot Nhat Hién Co (BAE) clia quy vi cho chiing toi.

Bang Chimg Tot Nhat Hién Co gdm céc tai liéu cho thay quy vi hoi da diéu kién nhan Tro Gilp B6
Sung. Sau khi ching téi xac minh Bang Chimg Tot Nhat Hién Co véi Medicaid/Medicare, ching
t0i sé cap nhat tinh trang Trg Cap Cho Nguoi Thu Nhap Thap clia quy vi nhanh nhat cd thé.

Cac tai liéu cho thay quy vi hoi da diéu kién sé dugc liét ké duoi day. Vui long gl ban sao
mot hoac nhiéu tai liéu tirdanh sach kiém tra bén dudi, déng thoi danh dau cac tai liéu ma
quy vi gui. (Pong thoi kem theo danh sach nay.) Pé xem cac vi du, vui long tim trang web ctia
ké hoach ctia quy vi trén cac trang sau.

 Thé Medicaid c6 bao gobm tén va ngay hoi du diéu kién trong mot thang sau Thang Sau
cla nam lich trudc doé
Ban sao tai liéu cula tiéu bang xac nhan tinh trang Medicaid hién hoat trong mét thang sau
Thang Sau cda nam lich trudc do

 Thuching nhén tr S& An Sinh Xa Hoi (SSA) xac nhan quy vi du diéu kién dé nhan trg cap
toan bo hoac mot phan

Ban in tir ho so ghi danh dién tlr cda Tiéu Bang cho thay tinh trang Medicaid trong mot
thang sau Thang Sau ctia nam lich trudc doé

Ban chup man hinh tirhé théng Medicaid cla tiéu bang cho thay tinh trang Medicaid trong
mot thang sau Thang Sau clda nam lich trudc do

Tai liéu khac ma tiéu bang cung cap cho quy vi cho thay tinh trang Medicaid trong mét
thang sau Thang Sau ctia nam lich trudc do

 Tailiéu cla ti€u bang xac nhan khoan thanh toan cia Medicaid thay méat cho c& nhan voi
co s& cho mot thang lich dd sau Thang Sau ctia nam lich trude doé

 Ban chup man hinh tirhé théng Medicaid cla Ti€u Bang cho thay tinh trang thudc t6 chic
cla ca nhan dua trén thoi gian & lai it nhat mot thang lich dd cho cac muc dich thanh toan
cla Medicaid trong mét thang sau Thang Sau cua nam lich trudc doé

(xem tiép trang sau)
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 Gidy chuyén tién tlrco' s& cho thay khoan thanh toan ctia Medicaid cho mét thang lich du
trong mot thang sau Thang Sau cla nam lich trudc do

 Thutlr S& An Sinh X& Hoi cho thay quy vi nhan duoc SSI

 Don dang ky dugc ndp bdi nguoi dugc coi la hdi du diéu kién xac nhan “...tr dong hoi du
diéu kién dé duoc "Tro Gilp B6 Sung”

 Thong Bao Hanh bong, Thong Bao Xac Binh hoac Thong Bao Ghi Danh do Tiéu Bang cép
co bao gébm tén cla ngudi thu hudng va ngay hoi du diéu kién nhan Dich Vu Tai Nha va
Trong Cong Bong (Home and Community Based Services, hay HCBS) trong mét thang sau
Thang Sau cuda nam lich trudc do

 Chuong Trinh Dich Vu HCBS duoc Ti€u Bang phé duyét cé bao gom tén clia ngudi thu
hudng va ngay cé hiéu luc bat dau trong mét thang sau Thang Sau ctia nam lich trudce do

 Thuphé duyét chép thuan trudc do Tiéu Bang cép cho HCBS c6 bao gom tén cuia nguoi thu
huédng va ngay co hiéu luc bat dau trong mét thang sau Thang Sau ctia nam lich trudc dé

 Tailiéu khac do Tiéu Bang cép cho thay tinh trang héi du diéu kién nhan HCBS trong mot
thang sau Thang Sau ctia nam lich trudc do; hoac

Tai liéu do ti€u bang cép, chang han nhu gidy bdo chuyén tién, xac nhan thanh toan cho
HCBS, cé bao gbm tén cla ngudi thu hudng va ngay nhan HCBS

DE biét thém thong tin, vui long truy cap trang web Xuat ban “Medicare & You" tai:
https://www.medicare.gov/Pubs/pdf/10050-Medicare-and-You.pdf

Hodc, strdung lién két sau dé xem trang BAE clia CMS:
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/
PrescriptionDrugCovContra/Best_Available_Evidence_Policy.html

N&u quy vi c6 bat ky cau hdi nao hoac can ho tro g tai liéu, vui long goi cho bo
phan Dich vu Hoi vién theo sd mién phi 1-800-431-9007 (TTY 711).
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Théng bao khdng phan biét déi xir

Phan biét d&i x(r 1a vi pham phép luat. Wellcare by Health Net tuan theo cac ludt cla Tiéu bang va Lién bang vé
dan quyén. Wellcare by Health Net khéng phan biét d6i xt bat hap phép, loai trir moi ngudi hodc doi xUr khac
biét vai ho vi gidi tinh, chling tdc, mau da, tdn gido, t6 tién, ngudn gdéc dan tdc, nhan dang dan toc, tudi tac,
khuyé&t tat tam than, khuyét tat thé chat, tinh trang vy té, thdng tin di truyén, tinh trang hdn nhan, gidi tinh, ban
dang gidi, hodc thién hudng tinh duc.

Wellcare by Health Net cung cép:

e Cacdich vu va trg gitip mién phi cho ngudi khuyét tat dé gitp ho giao tiép hiéu qua, chdng han nhu:
o Théng dich vién ngdn nglr ky hiéu dd tiéu chuan
o Thoéng tin bang van ban & cac dinh dang khac (ban in c¢& ch I6n, am thanh, dinh dang dién t& dé truy

cap, cac dinh dang khac)

e Dich vu ngdn nglr mién phi cho nhing ngudi co ngdn ngl chinh khong phai la tiéng Anh, chdng han nhu:
o Phién dich vién du tiéu chuan
o Thong tin dugc viét bang cac ngdn nglr khac

Néu quy vi can nhing dich vu nay, hay lién hé vSi Wellcare by Health Net bang cach goi s 1-800-431-9007. Tt
ngay 1 thang 10 dén ngay 31 thang 3, quy vi cé thé goi cho ching tdi 7 ngay trong tuan, tUr 8 a.m. dén 8 p.m. TU
ngay 1 thang 4 dén ngay 30 thang 9, quy vi cd thé goi cho chung tdi tU thit Hai dén thi Sau, tUr 8 a.m. dén 8 p.m.
Hé théng nhdn tin dugc si dung sau gid lam viéc, ngay cudi tuan va ngay nghi 1€ lién bang. Néu quy vi khong thé
nghe hodc noi tét, vui long goi TTY 711. Khi cd yéu cau, tai liéu nay cé thé duac thuc hién bdng ch ndi, ban in
cG chr16n, bang cat-xét hodc biéu mau dién t. DE 18y ban sao bdng mot trong cac dinh dang thay thé nay, vui
long goi hodc viét thu gl dén:

Wellcare by Health Net

21281 Burbank Blvd.

Woodland Hills, CA 91367

1-800-431-9007

TTY: 711

Céach Nép Pon Khiéu Nai
Néu quy vi tin rang Wellcare by Health Net d3 khong cung cép cac dich vu nay hodc bi phan biét déi xr khéng
hop phédp dua trén gidi tinh, chling tdc, mau da, tén gido, td tién, ngudn gbc dan tdc, nhan dang dan toc, tudi
tac, khuyét tat tdm than, khuyét tat thé chat, tinh trang y t€, théng tin di truyén, tinh trang hén nhan, gidi tinh,
ban dang gidi hodc thién hudng tinh duc, quy vi cé thé ndp don khiéu nai vSi BO Phan Dich Vu Thanh Vién. Quy
vi 6 thé gli khiéu nai qua dién thoai, bang van ban, truc tiép hodc bang phuong thic dién t:
e Bang dién thoai: Lién hé Diéu Phéi Vién Dan Quyén clia Wellcare by Health Net bang cach goi s6
1-866-458-2208. TU 8 a.m. dén 5 p.m., th Hai dén thr Sdu. Hodc, néu quy vi khéng thé nghe hodc
noi tot, vui long goi TTY 711.
e Bang van ban: Bién vao mau don khiéu nai hodc viét thu va gli dén:
Wellcare Civil Rights Coordinator
P.0.Box 9103
Van Nuys, CA 91409-9103
e Truc ti€p: Dén van phong cla béc s hodc Wellcare by Health Net va ndi rang quy vi muén gli don
khi€u nai.
e Bang phuong thic dién tir: Truy cap trang web clia Wellcare by Health Net tai
www.wellcare.com/healthnetCA.
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Phong Dan Quyén - S& Dich Vu Cham Séc Stic Khée California

Quy vi cling cé thé ndp don khiéu nai vé dan quyén vai S3 Dich Vu Cham Séc Suic Khde California, Phong Dan
Quyén qua dién thoai, bang van ban hodc bang phuong thic dién tur:

Bang dién thoai: Goi s© 1-916-440-7370. Néu quy vi khdng thé ndi hay nghe r8, vui long goi
TTY 711 (Dich Vu Chuyén Tiép Vién Thong).

Bang van ban: Dién vao mau don khiéu nai hodc gli thu dén:

Deputy Director, Office of Civil Rights

Department of Health Care Services

Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

Mau don khiéu nai ¢ tai http://www.dhcs.ca.gov/Pages/Language_Access.aspx
Bang phuong thiic dién ti: GUi email dén CivilRights@dhcs.ca.gov.

Phong Dan Quyén - Bé Y Té va Dich Vu Nhan Sinh Hoa Ky

Néu quy vi cho rang minh bi phan biét ddi x dua trén co s& chiing toc, mau da, ngudn géc dan toc, tudi tac,
tinh trang khuyét tat hodc gidi tinh, quy vi ciing cé thé ndp don khiéu nai dan quyén véi Bo Y Té va Dich Vu Nhan
Sinh Hoa Ky, Phong Dan Quyén qua dién thoai, bang van ban hodc bang phuong thic dién tr:

Bang dién thoai: Goi s6 1-800-368-1019. Néu quy vi khong thé ndi hodc nghe r, vui long goi
TTY/TDD 1-800-537-7697.

Bang van ban: Dién vao mau don khiéu nai hodc gli thu dén:

U.S. Department of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai dugc dang tai trén http://www.hhs.gov/ocr/office/file/index.html.
Bang phuong thiic dién ti: Truy cap Cong Théng Tin Khiéu Nai clia Phong Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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English: ATTENTION: If you need help in your language call 1-800-431-9007 (TTY: 711). Aids and services
for people with disabilities, like documents in braille and large print, are also available. Call 1-800-431-9007
(TTY: 711). These services are free of charge.

Wil 85355 (711:TTY) 1-800-431-9007. &8 )l Ao Jacild cclinly 3aclise ) dalay cuiS 1) 2ol :(Arabic) 4 sd)
1-800-431-9007..48 1) Ao Juail 3 S deliday g ) 5o 48 yhay colaiisall Jia clBle Y1 (5 53 (alaidd Ciladd 5 Dlaclis
Axilae Gleddll oda 5 (711:TTY)

JwjbptU (Armenian). NFGUNMYNF@3NFL. Grb Q6 (Gguny oguniejwl Ywphe nlube, qulbgwhwnbe
1-800-431-9007 (TTY" 711): Swuwlbih EU Lwl oqunieinil W dwnwynienlltn hwyuwlnwdnieniu
nilubgnn wlawlg hwdwn, huswhuhe GUT ppwypwl W funonp tlnwintpny thwuwnwenetnp:
Qwlgwhwntpe 1-800-431- 9007 (TTY' 711): Wu dwnwjnienlllbpl wlddwn Gu:

MANTS1 (Cambodian): G M (U SIOHARIMISSWMaIUNHES yusivnisitug
1-800-431-9007 (TTY: 711)4 RSWSHIWNH/YUEIURNSOMI STMARNINH PR IEU
RSAMIIEA SHNYHMAIS SESNEIRN gy SIunisiiug 1-800-431- 9007 (TTY: 711)
NPy SiNiS:oSARIgisis

FA3Z (Chinese) - 32 MNREFBELUEEEIRMEAIHED - F520E 1-800-431-9007 (TTY : 711)
Bt ik A TIRAEEBIAARTE - GBS MAFREENRIAYI A - 520 E 1-800-431-9007
(TTY * 711) ° SLEPRTE A R EARTS ©

250 el 1-800-431-9007 (TTY: 711) obesd by jla i sa gl 4SS 4y 3l R 14 55 2(Farsi) owd
o lad b (il s 5 pbad b alia) atile eCual ey 53 30 Gl glaa () 52 ol il () Glead 5 eSS
) O8G1 clead ol 2,80 (Wl 1-800-431-9007 (TTY 711)
fat (Hmdl) wﬁ 3 3R YD U HIST H AEe AR, <l 1-800-431-9007 (TTY: 711) TR HIdT .

¥ foU 3T 3R 52 ffe T SXaw oRil YerdT 3R ¥aTd IUas &,
(TTY: 711) Wwﬁ Y Yarg e &, HE0-As-o00

Lus Hmoob (Hmong): TSEEM CEEB: : Yog koj xav tau kev pab ua koj hom lus hu rau 1-800-431-9007 (TTY: 711).
Tsis tas li ntawd, kuj tseem muaj cov kev pab thiab cov kev pab cuam rau cov neeg xiam oob ghab, xws li cov
ntaub ntawv Ua Ntawv Su thiab cov ntawv loj. Hu rau 1-800-431-9007 (TTY: 711). Cov kev pab cuam no yog
pab dawb xwb.

BZAEE (Japanese) :ii%E : EEBOANIILTHLELIZ ST 1-800-431-9007 (TTY : 711) FTH
BEECIESWL, EEZEBELDOAICIE. RFOXHTY U M EDHBIEEOY—EXL D
FIFIZEMNEY . 1-800-431-9007 (TTY : 711) FTHREBFEC LS LY ChbDY—ERFHEM
T9,

ot= 0f(Korean): F=2|: F5I2| FtA} YO 2 =2 22 A OF StCHH 1-800-431-9007 (TTY: 711)
Hoz AZSH FHAQ HAF A 2 22X 2 gAloz B M & FHOoj2lE flgt =28 &
MH|AE X3 E L Tt 1-800-431-9007(TTY: 711) H O 2 AHEHS FAMA|Q ST MH|AE= ‘:'EE
XS &L Cf,

WK (Laotian): a1 ﬁﬂmmnmegmnmuaoaLme‘fnwﬂaﬂaejmn 1211-800-431-9007
(TTY: 711). vonand Fydnawgosfie war ISnaugaavauidinay By: Lenuaﬂumté’jﬂmoenaeu
U Law Gofiuezmuanlmg T 1-800-431-9007 (TTY: 711). naudRnaualcuvas

Mienh (Mien): Liouh Eix: Oix se meih oix nongc zugc gorngv mienh wac daih taengx meih, cingv meih mbogv dienx
wac 1-800-431-9007 (TTY: 711). Yie mbuo hac haih nongc mienh wac daih taengx waic fangx nyei mienh,
hnangv zing mangc mv buatc lamh nyei mienh nongc nyei nzangc caux domh nzangc wenh jienx. Cingv meih
mboqv dienx wac 1-800-431-9007 (TTY: 711). Naiv deix bong zouc gong se maiv siou zinh nyanh nyei.



et (Punjabi): ftmits feG: 7 3a7e miuet 3w fieg Hee &t 83 J 37 1-800-431-9007 (TTY: 711) ‘3 TS
F3 myaETet T BT THI AIEITE w3 Aeret, AR fg 99% fout w3 €3 80 % ersed, <t Qussy
I%| 1-800-431-9007 ‘3 IS 3 (TTY: 711)| fog feret He3 T

Pycckui (Russian): BHUMAHWE: ecamn Bam TpebyeTca NOMOLLb Ha POAHOM A3bIKe, MO3BOHUTE NO HOMEpPY
1-800-431-9007 (Tenetain: 711). Tak:Ke AOCTYMNHbI CONYTCTBYOLWAA MOMOLLb M YCAYT ANA NOAEN C
OrpaHMYEeHHbIMM BO3MOMKHOCTAMM, TaKME KaKk MaTepuabl, HaneyaTaHHble KPymnHbIM WPUGTOM 1 WpndTom
Bpanna. NMo3soHuTe no Homepy 1-800-431-9007 (tenetann: 711). 31 ycayrmn npeaocTasastoTcs becnnaTHo.

Espafiol (Spanish): ATENCION: Si necesita ayuda en su idioma llame al 1-800-431-9007 (TTY: 711).
También estan disponibles ayudas y servicios para personas con discapacidades, como documentos en
Braille y letra grande. Llame al 1-800-431-9007 (TTY: 711). Estos servicios son gratuitos.

Tagalog (Tagalog): PAALALA: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa 1-800-431-9007
(TTY: 711). Available din ang mga tulong at serbisyo para sa mga taong may kapansanan, gaya ng mga
dokumento sa braille at malaking print. Tumawag sa 1-800-431-9007 (TTY: 711). Walang bayad ang mga
serbisyong ito.

Mg (Thai): vianawe: winsasnsauavdaluasuasaa Tisains'lin 1-800-431-9007
(TTY: 711) indianu EiRaLasusMIE I NIUNNT 12U LanmsﬁLﬂuﬁnmmsgm’uamanmsﬁ‘lﬂfﬁa
anmsuualna sadudu Tudsalnslln 1-800-431-9007 (TTY: 711) usnstnanil laidaTdne

YKpaiHcbKa (Ukrainian). YBATA! AKkuio 81 noTpebyeTe NiATPUMKN CBOEID MOBOLO, TenepoHynTe 3a
Homepom 1-800-431-9007 (TTY: 711). TakoX AOCTYNHI 3ac0bu Ta NOCAYrM AN NOAEN 3 0OOMEKEeHUMM
MOM/MBOCTAMM, AK-OT IOKYMEHTU WpndTOM bpainna Ta Bennkmum wpudtom. TenedoHyrte 3a HOMEPOM
1-800-431-9007 (TTY: 711). Li nocnyrn € 6€3KOLTOBHUMMU.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi can tro giip bang ngdn ngtt ctia quy vi, hdy goi s6
1-800-431-9007 (TTY: 711). Cac hd tro va dich vu danh cho ngudi khuyét tat, chang han nhu tai liéu
bang chi? ndi va c& chi? I6n cling duoc cung cap. Hay goi sb 1-800-431-9007 (TTY: 711). Cac dich vu
nay duoc mién phi.
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