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Wellcare by Health Net
21281 Burbank Blvd.
Woodland Hills, CA 91367
1-800-431-9007
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Wellcare Civil Rights Coordinator

P.O. Box 9103
Van Nuys, CA 91409-9103
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Deputy Director, Office of Civil Rights

Department of Health Care Services

Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

http://www.dhcs.ca.gov/Pages/Language_Access.aspX s 5y ad sl o (5 <Al zilas i g0
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Baniall ¥ gl & Auiludy) ciladddl g dauall B ) g — duidall (3 g8al) iika

GBsin (5 S apai Wl i ¢puindl Sf Ayl 51 o) ol oa il ha¥) sl sl 3 oall Gl e Sl Cua e il il 13)
s ) ol Gl of el e saaciall W gl b Al cileadd) s dsall 551 35 8 Al (3 siall CiSa ool die

e il a8 i pandl 5 sl gdains ¥ <€ 1)) 1-800-368-1019 80 Lo Joail riilgdl e
1-800-537-7697 220 o daaud) Lley) claal (awmiall diilgll/ aall) il

o LA a5 (55 35 Slal 1

U.S. Department of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

.http://Iwww.hhs.gov/ocr/office/file/index.html 5 Sy ad sall e (5 KGN #3lai i 55
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English: ATTENTION: If you need help in your language call 1-888-431-9007 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print, are also available. Call 1-888-431-9007 (TTY: 711). These
services are free of charge.

ciladd 5 lacbuoe Ung 355 7(711:TTY) 1-888-431-9007 28 e Joails cclialy saclua ) dalay i€ 13) oLii) :(Arabic) 4zl
lexall 038 5 . (711:TTY) 1-888-431-9007 48,1 Ao Juci) 35S deliday s il 50 48y yhay Clatiasal) Jia clBle Y (5 53 (s
JwjbptU (Armenian). NFCUNNHE3NEFL. Gt Qtn |Ggdny oguniejwl Yuwphe nlube, quugwhwnbe
1-888-431-9007 (TTY" 711): 3wuwlbih GU Lwle ogunipyniu W dwnwynipynllbn hwodwlnwdniesndu nlubignn
wlawlg hwdwn, huswhuhe GUT ppwyywl W funpnp tmwntpnd hwuwnwenetpp: 2wlgqwhwnbe
1-888-431- 9007 (TTY" 711): Uju dwnuwiniejnlllbpl wldbtwp Gu:
FMANTS1 (Cambodian): G AT (U SIS HARIMISS WM IUNHS g giunisiiue
1-888-431-9007 (TTY: 711)4 N SWSHIWNAYUENIUNSOMI SGEMARMNINMHMINIENUNS A M
15/ SHNYHMNIS SUSNRINM vugiunisiiug 1-888-431- 9007 (TTY: 711)4 1UNMUSIHISBS
Anigisisy
FA3Z (Chinese) - JIE - AIREFRLUEHRERRMAVIRE) - F520E 1-888-431-9007 (TTY : 711) » FffitA%E
Bk A TR MBI AR TS - 1§IJ§ZD,.ﬁ%*ﬂk—?—ﬁ“EﬂﬁUE’J}iﬁi o 52N E 1-888-431-9007 (TTY : 711) » iSLEAR
EERER -
Clasd 5SS 3y 550 (ulai 1-888-431-9007 (TTY: 711) o e Lyl lid sa ) 4 SaS 43 3k R 4a 53 1(Farsi) (oo
04l 1-888-431-9007 (TTY 711) ol b i 3 Gl 5 ool L i) il ecuaal (o iy 3 Jﬂ aublu stb Abé\ au

wwwww

f&< (Hindi): &I & mmmwﬁmm <l 1-888-431-9007 (TTY: 711)11? G ﬁ fah et
AT o T 9 3R 9 flie & gxaay S IeTadl $iR a4 IUTY . 1-888-431-9007 (TTY: 711) TR id
. Y YA e® ©.

Lus Hmoob (Hmong): TSEEM CEEB: : Yog koj xav tau kev pab ua koj hom lus hu rau 1-888-431-9007 (TTY: 711).
Tsis tas li ntawd, kuj tseem muaj cov kev pab thiab cov kev pab cuam rau cov neeg xiam oob ghab, xws li cov ntaub
ntawv Ua Ntawv Su thiab cov ntawv loj. Hu rau 1-888-431-9007 (TTY: 711). Cov kev pab cuam no yog pab dawb
Xwh.

A& (Japanese) : IE : EEEDOANIILTHRLELIZE(L 1-888-431-9007 (TTY : 711) FTHEFES
W, EEZHEBFLOAICIE. RFOKRHTY Y b EOMEB#ERE Y —EX L TFIRIZENE
9, 1-888-431-9007 (TTY:711) FTHEBHEL LS\, ChoDY—ERFIEHTT,
ot=0](Korean): F2|: 3t THAF AU Z =82 2 M0f SICHH 1-888-431-9007 (TTY: 711fH2 2
Al =HUA| A A 2 28X Qaff HA =2 EH ZM & HOj2lS fiot 25 X MH| A
M-S ELICH 1-888-431-9007(TTY: 711)H 2 2 QA2tS] FHA 2 s MH|A= F22 XIS E LT
WARIRID (Laotlan) gmml mmzmnmegmwmuaaacmeanﬂmaegmn T 1-888-431-9007 (TTY 713).
1J83'1’°?‘13’]1J EJ‘_‘]UT]‘]DZOSJEU]S (e UEOJ’]‘]U&‘]EOUE]DZJJﬂ‘]iJ [;21J CSﬂ’]B%‘]UUlEﬁUC’]OSﬁ%SUUB (fNE C]OZJJU
azpa0lne Tu 1-888-431-9007 (TTY: 711). mnuamwcmﬂmwmws

Mienh (Mien): Liouh Eix: Oix se meih oix nongc zugc gorngv mienh wac daih taengx meih, cingv meih mboqv dienx wac
1-888-431-9007 (TTY: 711). Yie mbuo hac haih nongc mienh wac daih taengx waic fangx nyei mienh, hnangv zing
mangc mv buatc lamh nyei mienh nongc nyei nzangc caux domh nzangc wenh jienx. Cingv meih mboqv dienx wac
1-888-431-9007 (TTY: 711). Naiv deix bong zouc gong se maiv siou zinh nyanh nyei.



Ut (Punjabi): fms 86 7 3978 wmuet 3w feg Hee & 33 J 37 1-888-431-9007 (TTY: 711) ‘3 IS F3|
MUdETet T BT THI ATTREITE w3 ATt fA) {9 995 folt w3 23 8 @& enzeq, <t Gumay Js|
1-888-431-9007 ‘3 I 4 (TTY: 711)| f&g A==t HE3 TS|

Pycckumii (Russian): BHUMAHWE: ecniv Bam TpebyeTca NoMOoLLb Ha POAHOM A3blKe, MO3BOHMUTE MO HOMEPY
1-888-431-9007 (tenetann: 711). Tak:Ke AOCTYMHbI CONYTCTBYIOLLAA MOMOLLb U YCAYTU ANA toAel ¢
OrpaHNYeHHbIMM BO3MOXHOCTAMM, TaKMe Kak MaTepuasbl, HaneyaTaHHble KPYMHbIM LWPUHTOM U LpndTom Bpanns.
MNo3BoHUTe No Homepy 1-888-431-9007 (tenetain: 711). 3T ycayrn npeaocTtasastoTea becnaaTHo.

Espafiol (Spanish): ATENCION: Si necesita ayuda en su idioma llame al 1-888-431-9007 (TTY: 711). También estan
disponibles ayudas y servicios para personas con discapacidades, como documentos en Braille y letra grande.
Llame al 1-888-431-9007 (TTY: 711). Estos servicios son gratuitos.

Tagalog (Tagalog): PAALALA: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa 1-888-431-9007
(TTY: 711). Available din ang mga tulong at serbisyo para sa mga taong may kapansanan, gaya ng mga dokumento
sa braille at malaking print. Tumawag sa 1-888-431-9007 (TTY: 711). Walang bayad ang mga serbisyong ito.

A 'Ine (Thai): nanewe: ndasnsanutamdalunszadqal 1usains'ludn1-888-431-9007
(TTY: 711) infanuahadauazudnsdnsuninig tfu tanasvidludnesiusaduasianasnldfidnus

aua v seiudu Tsainsluil 1-888-431-9007 (TTY: 711) u3msinanillifiarlafane

YKpaiHcbKa (Ukrainian). YBATA! AKLio B1 noTpebyeTe NiATPMMKN CBOEKD MOBOO, TeflepOHYMTE 38 HOMEPOM
1-888-431-9007 (TTY: 711). TakoK AOCTYMHi 3acobu Ta NOCAYrM AN MOAEN 3 0OMEKEHUMU MOKINBOCTAMM,
AK-OT OKYMEHTU WpndToM bpalina Ta Benmknum wpndtom. TenedoHyrte 3a Homepom 1-888-431-9007
(TTY: 711). Ui nocnyrmn € 6e3KOLTOBHUMM.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi can tro giip bang ngdn ngtt clia quy vi, hdy goi sb 1-888-431-9007

(TTY: 711). Cac hd tro va dich vu danh cho ngudi khuyét tat, chang han nhu tai liéu bang chit ndi va c& chit I16n
cling duoc cung cap. Hay goi s6 1-888- 431-9007 (TTY: 711). Céc dich vu nay duoc mién phi.
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