
  
 

          
          

       
  

Optional 
Supplemental 
Benefits 

If you are enrolled in Wellcare Premium Ultra (HMO), you have the choice to 
customize and enhance your coverage with an Optional Supplemental Benefits 
Package. For an additional monthly premium, you can take advantage of these 
great benefits. 
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When  Can I  Enroll?  

New members can enroll until the end of the first month of initial coverage. 
Benefits will become effective the first of the following month. To be eligible for 
the Optional Supplemental Benefits Package, you must remain a member of 
Wellcare Premium Ultra (HMO) Medicare Advantage plan. If you disenroll from 
your plan, you will be automatically disenrolled from the Optional Supplemental 
Benefits Package. 

You may disenroll at any time from this option by providing written notice to 
Wellcare but once disenrolled, reenrollment during the same calendar year will 
be limited. The available election periods for the optional benefits are from 
October 15, 2022 through December 31, 2022, for a January 1, 2023 effective 
date; January 1, 2023 through January 31, 2023, for a February 1, 2023 effective 
date. 

See the Evidence of Coverage for a complete description of plan benefits, 
exclusions, limitations and conditions of coverage. Plan features and availability 
may vary by  service area. Prior Authorization (approval in advance) may be 
required to utilize some benefits in the Optional Supplemental Benefits Package. 
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Centene Enhanced Vision & Wellness Plus  for 
Wellcare Premium Ultra (HMO)  

Additional monthly premium: $16  

Vision Benefits 

You pay $0 for a routine eye exam (available once every year). 

There is  an annual benefit maximum of $300 every year for eyewear (frames and lenses  
or contact lenses).  

Additional benefits and limits apply. 

Supplemental Pain Management Services 

In-network 

Combined Benefits for Pain Management: 

Prior authorization (approval in advance) 
and referral may be required. 

Your plan offers members who meet 
certain clinical criteria access to medically-
approved combined non-opioid pain 
treatment therapies. The benefit must be 
recommended by a healthcare professional 
to be considered primarily health-related. 
The non-opioid pain management 
item/service must treat or ameliorate an 
injury/illness such as pain, stiffness, or loss 
of range of motion. The therapies covered 
on your plan include: 

-Therapeutic massage* 

-Supplemental chiropractic services 

-Supplemental acupuncture services 

You pay $0 per visit. 
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Supplemental Pain Management Services 

In-network 

You have a combined limit of 36 visits to 
use on the above covered services. 

*Therapeutic massage is only covered 
when provided by a state-licensed and 
certified practitioner. 
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This information is not a complete description of benefits. Call 1-800-275-4737 (TTY: 711) 
for more information. 

You must continue to pay your Medicare Part B premium. The actual complete terms and 
conditions of the health plan are set forth in the applicable Evidence of Coverage 
document. 

Between October 1 and March 31, representatives are available Monday–Sunday, 
8 a.m. to 8 p.m. Between April 1 and September 30, representatives are available 
Monday–Friday, 8 a.m. to 8 p.m. However, please note during weekends and holidays from 
April 1 to September 30 our automated phone system may answer your call. Please leave 
your name and telephone number, and we will call you back within one (1) business day. 

Wellcare is the Medicare brand for Centene Corporation, an HMO, PPO, PFFS, PDP plan 
with a Medicare contract and is an approved Part D Sponsor. Our D-SNP plans have a 
contract with the state Medicaid program. Enrollment in our plans depends on contract 
renewal. 

Out-of-network/non-contracted providers are under no obligation  to  treat Plan  members,  
except in emergency  situations. Please call our customer service number or see your  
Evidence of Coverage for more information, including the cost-sharing that  applies to out-
of-network services.  

Please contact your plan for details. 
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We’re Just a 
Phone Call Away 

ARKANSAS 
HMO, HMO D-SNP 
1-855-565-9518 
Or visit www.wellcare.com/allwellAR 

ARIZONA 
HMO, HMO C-SNP , HMO D-SNP 
1-800-977-7522 
Or visit www.wellcare.com/allwellAZ 

CALIFORNIA 
HMO, HMO C-SNP, PPO  
1-800-275-4737 

HMO D-SNP  
1-800-431-9007 
Or visit www.wellcare.com/healthnetCA 

FLORIDA 
HMO D-SNP 
1-877-935-8022 
Or visit www.wellcare.com/allwellFL 

GEORGIA 
HMO 
1-844-890-2326 

HMO D-SNP 
1-877-725-7748 
Or visit www.wellcare.com/allwellGA 

INDIANA 
HMO, PPO 
1-855-766-1541 

HMO D-SNP 
1-833-202-4704 
Or visit www.wellcare.com/allwellIN 

KANSAS 
HMO, PPO 
1-855-565-9519 

HMO D-SNP 
1-833-402-6707 
Or visit www.wellcare.com/allwellKS 

LOUISIANA 
HMO 
1-855-766-1572 

HMO D-SNP 
1-833-541-0767 
Or visit www.wellcare.com/allwellLA 

MISSOURI 
HMO 
1-855-766-1452 

HMO D-SNP 
1-833-298-3361 
Or visit www.wellcare.com/allwellMO 

www.wellcare.com/allwellMO
www.wellcare.com/allwellLA
www.wellcare.com/allwellKS
www.wellcare.com/allwellIN
www.wellcare.com/allwellGA
www.wellcare.com/allwellFL
www.wellcare.com/healthnetCA
www.wellcare.com/allwellAZ
www.wellcare.com/allwellAR


 
  

 
  

 

 
  

 
  

 

 
  

 
  

 

 
  

  

 

 
  

 
  

 

 
  

 
  

 

 
  

 
  

 

 
  

 

 
  

 

MISSISSIPPI 
HMO 
1-844-786-7711 

HMO D-SNP 
1-833-260-4124 
Or visit www.wellcare.com/allwellMS 

NEBRASKA 
HMO, PPO 
1-833-542-0693 

HMO D-SNP, PPO D-SNP 
1-833-853-0864 
Or visit www.wellcare.com/NE 

NEVADA 
HMO, HMO C-SNP, PPO 
1-833-854-4766 

HMO D-SNP 
1-833-717-0806 
Or visit www.wellcare.com/allwellNV 

NEW MEXICO 
HMO, PPO 
1-833-543-0246 

 HMO D-SNP 
 1-844-810-7965 
 Or visit www.wellcare.com/allwellNM 

NEW YORK 
HMO, HMO-POS, HMO D-SNP 
1-800-247-1447 
 Or visit 
www.wellcare.com/fdelisNY 

OHIO 
HMO, PPO 
1-855-766-1851 

HMO D-SNP 
1-866-389-7690 
Or visit www.wellcare.com/allwellOH 

OKLAHOMA 
HMO, PPO 
1-833-853-0865 

HMO D-SNP 
1-833-853-0866 
Or visit www.wellcare.com/OK 

OREGON 
HMO, PPO 
1-888-445-8913 

 Or visit www.wellcare.com/healthnetOR 

HMO D-SNP 
1-844-867-1156 
Or visit www.wellcare.com/trilliumOR 

PENNSYLVANIA 
HMO, PPO 
1-855-766-1456 

 HMO D-SNP 
1-866-330-9368 

 Or visit www.wellcare.com/allwellPA 

SOUTH CAROLINA 
 HMO, HMO D-SNP 
 1-855-766-1497 
 Or visit www.wellcare.com/allwellSC 

www.wellcare.com/allwellSC
www.wellcare.com/allwellPA
www.wellcare.com/trilliumOR
www.wellcare.com/healthnetOR
www.wellcare.com/OK
www.wellcare.com/allwellOH
www.wellcare.com/fidelisNY
www.wellcare.com/allwellNM
www.wellcare.com/allwellNV
www.wellcare.com/NE
www.wellcare.com/allwellMS


 
  

 
  

 

 
  

 

 
  

 

TEXAS 
HMO 
1-844-796-6811 

HMO D-SNP 
1-877-935-8023 
Or visit www.wellcare.com/allwellTX 

WASHINGTON 
PPO 
1-888-445-8913 
Or visit www.wellcare.com/healthnetOR 

WISCONSIN 
HMO D-SNP 
1-877-935-8024 
Or visit www.wellcare.com/allwellWI 

TTY FOR ALL STATES: 711 

HOURS OF OPERATION
 October 1 to March 31: Monday–Sunday, 8 a.m. to 8 p.m.

 April 1 to September 30: Monday–Friday, 8 a.m. to 8 p.m. 

www.wellcare.com/healthnetOR
www.wellcare.com/allwellTX
www.wellcare.com/allwellWI
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