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Korean -

Z9|: o}2fod, of2H|L|otod, ZFE C|0t04, =04, HE A|0}04, BF= 04, B{Al0O}0A,
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Russian -

BHUMAHME: Ecnu BBl roBopute Ha apaOCKOM, apMSIHCKOM, KaMOOIKUHCKOM, KHTaHCKOM,
KOPEHCKOM, PyCCKOM, HCIIAHCKOM, TarajibCKOM WM BbETHAMCKOM s3bIKax JIMOO (apcu, Bam
JOCTYITHBI OecIUTaTHBIC YCIIyrH niepeBoaunka. [To3sBonure no Homepy 1-800-431-9007 (TTY: 711).
C 1 okts6ps no 31 mapTa npeJcTaBUTENN JOCTYIHBI C TOHEASILHUKA 110 BOCKpECeHbE ¢ 8§ a.M. 110
8 p.m. C 1 anpens no 30 ceHTSAOps MpenCTaBUTENN JTOCTYIHBI C TOHEACTbHUKA IO TSTHUILY C 8
a.m. 1o 8 p.m. 3BOHOK OECIUIaTHBIN.

Spanish -

ATENCION: Si habla Arabe, Armenio, Camboyano, Chino, Persa, Coreano, Ruso, Espafiol,
Tagalo o Vietnamita, disponemos de servicios de asistencia lingiiistica sin costo alguno para
usted. Llame al 1-800-431-9007 (TTY: 711) - Entre el 1 de Octubre y el 31 de Marzo, los
representantes estan disponibles de Lunes a Domingo, de 8 a.m. a 8 p.m. Entre el 1 de Abril y el
30 de Septiembre, los representantes estan disponibles de Lunes a Viernes, de 8 am. a8 p.m. La
Ilamada es gratuita.

Tagalog -

ATENSYON: Kung nagsasalita kayo ng Arabic, Armenian, Cambodian, Chinese, Farsi, Korean,
Russian, Spanish, Tagalog, o Vietnamese, mayroon kayong magagamit na mga libreng serbisyo
ng tulong sa wika. Tumawag sa 1-800-431-9007 (TTY: 711) - Mula Oktubre 1 hanggang Marso
31, available ang mga kinatawan mula Lunes - Linggo, 8 a.m. hanggang 8 p.m. Mula Abril 1
hanggang Setyembre 30, available ang mga kinatawan mula Lunes - Biyernes, 8 a.m. hanggang
8 p.m. Libre ang tawag.
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Vietnamese -

LUU Y: N & u quy vinoi ti & ng AR4p, ti & ng Armenia, ti & ng Campuchia, ti & ng Trung Qud, ti
& ng Ba Tu; ti & ng Han, ti & ng Nga, ti & ng Tay Ban Nha, ti & ng Tagalog hoac ti & ng Viét, cha
ng tdi ¢o san c4c dich vuhd trongdn ngtrmién phi danh cho quy vi. Hay goi dé nsé 1 800 431
9007 (TTY: 711) - Twrngay 1 thang 10 d& n 31 thang 3, nhén vién dai dién sé lam viéc tkThir
Hai ChaNhat, 8 am. dé n 8 p.m. Tirngay 1 thang 4 d& n 30 thiang 9, nhan vién dai dién sé lam vi
éc trThirHai Th¥S4u, 8 a.m. d& n 8 p.m. Cudc goi nay dugc mién phi.
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Ownwynipjnihlitip b mtinjuwmynipynili unmwbwnt Qtip hpwynihph
wjiiytiv, np pujwpwph Qtp uphpubtpp

Utiip wtinp E huingytiip, np pnpnp dSwnwynipynibiitipp Qtiq dwunnigytit dywinipuyghi
wnniiny gpugbin b dwwnstijh aluny: Utitp wtinp L il mbintijugbbtip Qtiq dtip dpugph
Guyuumnbtitiph W Qtip hpuwyniplitinh Ywuht wybytin, np jupnnuitiwp hwujubg: Utitp
whiwnp E mtinkljugititp atiq atp hpwynibpitinh dwuhb jnipupwbynip mwph, pwbth ptin
nnip utip opwugnh wbnwd tip:

Qtiq hwujubh ainyg mtintiynieynid unwbwnt hundwp quiquhwntp
Uinuittiph uyuuwpynid @ Utip dSpwughpt nibh wiéwp pupgdwbsujub
ownwynipLbbtipn” mwppbp jEgnidtpny hwpgtiphtt unmuwupoubitine hwdwp:

Utip dpwighpp Jupnn Qg yniptipp npudungpb) bwle wigipbithg pugh wy
lLgniLiitipny b wytiyghuh alewsunhipny, htswhuhp G Whd mwpwwmtiuwyp,
ppuypwb jud wninhn dwswthny: Wu wyipnpuwiipuyhtt aiwsuthtinhg nplk;
utiyny Gyniplp dtinp ptiptint hwdwn ppimpnd Ghp qubquhwunty anudiatinh
uyuuwpynid 1-800-431-9007 htinwpunuwhwdwpny (TTY: 711) ud gpby

Wellcare by Health Net
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Clayton, MO 63105

Wellcare by Health Net-p guajutinid £ huningyty, np “dnip mbinijugyud tp
Qtin pdrjujut wmywhnjugpnipyubt dSpugnh yipupbpyu dwtpudwutitiph
dwuhti: Uklip Jupnn Gbp tyniplin nunupyty wy) (tiqyny jud wyipnpubpuyght
altwsuthny, tiph nnptip wyti: Uw Ynyynid E «drmwjub jutinpubtip»: Uklip
Jupdwbwgptitip atip pbwpnieiniin: futinpnid Gp qubiquihwpty vhq, tipt.

o 8uwilubnid tp unwbwy iyniptint wpuptptt, huytptb, judpnetiptii (pdtin),
shtwnpbl (wjubtnuijuit), wupuytipki, §npttptt, pniubpbt, ppyubtipba,
Pwqung, yhtimbwdbtptn jhgniitipny jud wypimpuiipuyhtt abiwsuthny:
Yuipnn tip juinpl] wyu (ignitiphg Wt wyipimpuipuyhtt aliwsuthny:

o Suwblwbnid tip thnhuly 1Egnih jud alewswathp, npny dtbp atiq iynipebip thp
niqupynid:

Bpt dpwgph iyniptpp hwujwbwnt hwpgnid oglinipyub Yuphp nibtip, wyu
hatimpnid op nhdty Wellcare by Health Net-h Wtnuititiph dSwinwynignidtipnh
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Gl ilip dpwgphg mtintinienih unwiwnt ndyupniEnihtitip niatp (iqyh
Jutinhpbtiph jud hwpdwiinuinipjui yumtwpny b gubjuiinud ip qubiugum
tlipuyugtt], wyw qubquhwptp

e Medicare-hi' 1-800-MEDICARE (1-800-633-4227) htinwpunuwhwdwpny:
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e Medi-Cal Lunwpwughwlubd hpuwynitpbbiph gpuukiywl” 916-440-7370: TTY
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A0 ClisHEELE 4= ] 10] 21010l |2 00| 1 ol Cigh =TS MP ok |
O IH

e Medicare 0|1-800-MEDICARE(1-800-633-4227) 2 ZOb AR, =7 Y24 ARE
OIKIEX| 205k o= USLICE TTY AFZKI=1-877-486-2048 HHOZ 2OISIAIH EILICE

o 07 2 ZX|5(Department of Health and Human Services) k4 AF=(Office for
Civil Rights)0f|1-800-368-1019 HOZ EOJi AR, TTY AKEXE=1-800-537-
7697 HO= FOB TR

e Medi-Cal 2t A2=(Office of Civil Rights)0|916-440-7370 HHOZ 2Ol AR,
TTY AIRE=711 HOZ 2Ol AN

Bame npaBo Ha noJsiyuyeHue ycjayr 14 ”HGopMalnun B COOTBETCTBUM ¢ BAIIIUMH
NOTPeOHOCTSIMH

MBI 10KHBI 00€CTIEUNTD, YTOOBI BCE YCIYTH MPEAOCTABISIIUCH BaM JIOCTYITHBIM 00pa3oM U

C YYETOM KYJIbTYPHBIX OCOOEHHOCTEH. MBI TaKkke JOJKHBI COOOIIATh BaM 00 00beme
MOKPBIBAEMBIX YCIIYT B paMKax IUIaHA U BAIlIMX MIpaBax B MOHATHOM Jij1s Bac ¢opme. [Toka Be
OCTaeTeCh YYACTHUKOM HAIIIETO IJIaHa, MbI TOJKHBI KaXKIBIKA TOJ cOOOIIAaTh BaM O BAllIUX MpaBax.

e Jlns TOro 4TOOBI MOTYYUTH HHPOPMAIIUIO B YIOOHOH U1t Bac popMe, IO3BOHUTE B HAIIl
OT/eN 00CTyKMBaHHUs yYaCTHUKOB IulaHa. Ha ruian npenocrasisier 6eciiaTHble yCIyTru
MEePEeBOTYHNKA, KOTOPHII TOMOXKET OTBETUTH HA BAIIIM BOIIPOCH HA HEOOXOIUMOM BaM
SA3BIKE.

e Ham rian Takxke MOXKET NPEeIOCTaBUTh BaM MaTepUalIbl Ha SI3bIKAX, OTJIMYHBIX OT
AHTJIMIICKOTr0, ¥ B TaKUX (popmarax, Kak KpynHbld mpu@T, mwpudt bpaitns umm
aymo3anuck. YToObl MOIy4YNTh MaTepHaibl B OTHOM U3 3THX albTEPHATUBHBIX ()OPMATOB,
TIO3BOHUTE B OT/IEN OOCITY>KUBAaHUsI YIaCTHUKOB I1aHa 1o HoMepy 1-800-431-9007
(TTY:711) nu0o HamUIIKUTE MO aJIpecy:

Wellcare by Health Net
7700 Forsyth Boulevard
Clayton, MO 63105

MpbI XOTHM, 4TOOBI BbI TOHUMAJIH BCIO HHPOPMAITHIO, CBSI3aHHYIO C BaIllNM
wianom ctpaxoBanus Wellcare by Health Net. [To Bamemy 3anpocy Mbl MOkeM
MPHUCHLIATh BaM MaTepHajbl Ha APYroM sA3bIKE WK B Ipyrom (hopmare. Takoi
3aIpOC HA3bIBACTCS «ITOCTOSHHO JICHCTBYIOIIMM 3alIpOCOM». MBI BHECEM Balll
BBIOOp B CBOIO JIOKyMeHTanuo. [lo3BoHUTE HaM, ecln:
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o BBI XOTHTE MOTy4YaTh MaTepHajbl Ha apadCKOM, apMSHCKOM, KaMOOKUIICKOM
(KXMEpCKOM), KUTAHCKOM (TpaJUuI[MOHHOM), KOPEHCKOM, PYCCKOM, HCITAHCKOM,
TarajabCKOM, BbeTHAMCKOM SI3bIKaX, Ha (hapcu Wi ke B Ipyrom ¢gopmare. Bol
MOJKET€ 3allPpOCUTh MaTepHallbl HA OAHOM U3 3THX SI3bIKOB B APYroM ¢opmare.

o BBl xoTUTE N3MEHUTH A3bIK WK GOPMAT MATEPUAIIOB, KOTOPbIE Mbl BaM
IIPUCHUIAEM.

Ecnu BaM Hy»Ha TIOMOIIIb ¢ TOHUMaHUEM HHPOPMAIIMH, IPECTABICHHON B MaTepraiax o
IUTaHEe CTPaxXOBaHMUs, OOpaTUTECh B OT/IE] 00CIy)kuBaHus ydactHukoB rmiana Wellcare by
Health Net mo momepy 1-800-431-9007 (TTY: 711) = C 1 okts6ps mo 31 mapra Hamu
MIPEJICTAaBUTENH JOCTYITHBI C TIOHEACIbHUKA 10 BockpeceHke ¢ 8 a.m. 1o 8 p.m. C 1 ampens mo
30 ceHTAOps ¢ HALIMMU MPEICTABUTEISIMUA MOYKHO CBSI3aThCS C MMOHEACTBHUKA 1O MATHUILY
c8am. go 8 p.m.

Ecan Y BaC BO3BHMKJIHA TPYAHOCTH IIPHA NMOJYIYCHUHN I/IHq)OpMaIII/II/I OT COTPYAHUKOB
Hamiero 1mjaHa u3-3a sA3bIKOBOI'0 6apbepa HJIA OrPAaHHYCHHBIX BO3MOJKHOCTEH M BbI
XO0THUTE MoAAaThb maﬂoﬁy, IMO3BOHMUTE B:

e Medicare no Homepy 1-800-MEDICARE (1-800-633-4227). Ota nunus paboraet
KpYyTria0cyTo4HO U 6e3 BeixoaHbIX. [Ipu ucnonszoBanuu TTY nabupaiite
1-877-486-2048.

e Vmpasnenue no rpaxaanckum npasaM (Office for Civil Rights) mpu
JenapramenTe 3apaBooxpaneHus U connanbubix ciyx0 CIIIA (U.S. Department

of Health and Human Services) no Homepy 1-800-368-1019. [Ipu ucnosnp3zoBanuu
TTY nabupaiite 1-800-537-7697.

e Vmpasienue no rpaxaanckum npasam (Office of Civil Rights) Medi-Cal mo
HoMepy 916-440-7370. ITpu ucnons3oBanuun TTY Habupaiite 711.

Su derecho a obtener informacién y servicios de manera tal que satisfaga sus
necesidades

Debemos garantizar que todos los servicios se le proporcionen de una manera accesible y
culturalmente competente. Ademis, debemos explicarle los beneficios de nuestro plan y sus
derechos de una manera que usted pueda comprender. Debemos explicarle sus derechos cada afio
que tenga la cobertura de nuestro plan.

e Para obtener informacion de una manera que usted pueda comprender, llame al
Departamento de Servicios al Afiliado. Nuestro plan ofrece servicios de
interpretacion gratuitos para responder preguntas en diferentes idiomas.
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e El plan también puede proporcionarle material en otros idiomas, ademis del inglé
s, y en distintos formatos como en braille, en audio o en letra grande. Para obtener
materiales en uno de estos formatos alternativos, llame al Departamento de
Servicios para Miembros al 1-800-431-9007 (TTY: 711) o escriba a la siguiente
direccion:

Wellcare by Health Net
7700 Forsyth Boulevard
Clayton, MO 63105

Wellcare by Health Net quiere asegurarse de que comprende la informacion de su
plan de salud. Podemos enviarle materiales en otros idiomas o en formatos
alternativos si asi los solicita.Esto se denomina “solicitud

permanente” .Guardaremos su eleccion.LIzmenos en los siguientes casos:

o Si quiere recibir sus materiales en irabe, armenio, camboyano (jemer), chino
(caracteres tradicionales), farsi, coreano, ruso, espariol, tagalo o vietnamita, o en
un formato alternativo. También puede solicitar que se le envien en uno de estos
idiomas y, a su vez, en un formato alternativo.

o Si quiere cambiar el idioma o el formato en el que le enviamos los materiales.

Si necesita ayuda para entender los materiales de su plan, comuniquese con el
Departamento de Servicios para Miembros de Wellcare by Health Net al 1-800-431-9007
(TTY:711) - Entre el 1 de octubre y el 31 de marzo, los representantes estan disponibles
de lunes a domingo, de 8 a.m. a 8 p.m. Entre el 1 de abril y el 30 de septiembre, los
representantes estin disponibles de lunes a viernes, de 8 a.m. a 8 p.m.

Si tiene dificultades para obtener informacién de nuestro plan por problemas
relacionados con el idioma o una discapacidad y quiere presentar una queja, comuni
guese con:

e Medicare al 1800 MEDICARE (1-8006334227). Puede llamar las 24 horas
del dia, los 7 dias de la semana. Los usuarios de TTY deben llamar al 1-877-
486-2048.

e Oficina de Derechos Civiles del Departamento de Salud y Servicios Humanos al
1-800-368-1019. Los usuarios de TTY deben llamar al 1-800-537-7697.

e Oficina de Derechos Civiles de Medi-Cal al 916-440-7370. Los usuarios de TTY
deben llamar al 711
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Ang inyong karapatang makakuha ng mga serbisyo at impormasyon sa isang paraan
na tumutugon sa mga pangangailangan ninyo

Dapat naming tiyakin na an lahat ng serbisyo ay ibinibigay sa inyo sa paraang naaangkop at naa-
access ayon sa kultura. Dapat din naming sabihin sa inyo ang tungkol sa mga benepisyo ng
aming plano at ang inyong mga karapatan sa paraang mauunawaan ninyo. Dapat naming sabihin
sa inyo ang tungkol sa inyong mga karapatan bawat taon na nasa plano namin kayo.
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e Para makakuha ng impormasyon sa isang paraan na maiintindihan ninyo, tawagan
ang Mga Serbisyo para sa Miyembro. Ang aming plano ay may libreng serbisyo sa
interpretasyon na handang sumagot sa mga tanong sa iba't ibang wika.

e Mabibigyan rin kayo ng aming plano ng mga materyales na nasa mga wika maliban sa
Ingles at nasa mga format tulad ng malalaking letra, braille, 0 audio. Para makakuha
ng mga materyal sa isa sa mga alternatibong format na ito, tumawag sa Mga Serbisyo
sa Miyembro sa 1-800-431-9007 (TTY: 711) o sumulat sa:

Wellcare by Health Net
7700 Forsyth Boulevard
Clayton, MO 63105

Gustong matiyak ng Wellcare by Health Net na nauunawaan ninyo ang
impormasyon ng inyong planong pangkalusugan. Maaari kaming magpadala sa
inyo ng mga materyal sa ibang wika o alternatibong format kung hihilingin ninyo
ito sa ganitong paraan.Tinatawag itong “pangmatagalang kahilingan.” Itatala
namin ang inyong pinili.Pakitawagan kami kung:

o Gusto ninyong makuha ang inyong mga materyal sa Arabic, Armenian,
Cambodian (Khmer), Chinese (mga tradisyonal na karakter), Farsi, Korean,
Russian, Spanish, Tagalog, Vietnamese o sa isang alternatibong format. Maaari
ninyong hilingin ang isa sa mga wikang ito sa isang alternatibong format.

o Gusto ninyong baguhin ang wika o format na ipinadala namin sa inyo sa mga
materyal.

Kung kailangan ninyo ng tulong sa pag-unawa sa mga materyal ng inyong plano,
makipag-ugnayan sa Mga Serbisyo para sa Miyembro ng Wellcare by Health Net sa
1-800-431-9007 (TTY: 711) - Mula Oktubre 1 hanggang Marso 31, available ang mga
kinatawan Lunes - Linggo, 8 a.m. hanggang 8 p.m. Mula Abril 1 hanggang Setyembre
30, available ang mga kinatawan Lunes - Biyernes, 8 a.m. hanggang 8 p.m.

Kung nahihirapan kayong makakakuha ng impormasyon mula sa aming plano
dahil sa mga problema sa wika o kapansanan at gusto ninyong maghain ng
reklamo, tawagan ang:

e Medicare sa 1-800-MEDICARE (1-800-633-4227). Maaari kayong tumawag
24 na oras sa isang araw, 7 araw sa isang linggo. Dapat tumawag ang mga
gumagamit ng TTY sa 1-877-486-2048.
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e Tanggapan para sa mga Karapatang Sibil ng Kagawaran ng mga Serbisyong
Pangkalusugan at Pantao ng U.S. sa 1-800-368-1019. Dapat tumawag ang mga
gumagamit ng TTY sa 1-800-537-7697.

e Tanggapan para sa mga Karapatang Sibil ng Medi-Cal sa 916-440-7370. Ang mga
gumagamit ng TTY ay dapat tumawag sa 711.

Quy vi ¢6 quyén nhén cac dich vu va thong tin theo cach dap &ng nhu ciu cia quy vi

Chuing tdi phai dam bao tat ca céac dich vu duoc cung cip cho quy vi theo cach phi hop vé van
hoa va co thé tiép can duoc Chuing t6i ciing phai cho quy vi biét vé cac phuc lgi trong chuong
trinh cta chung t01 va quyen cta quy vi theo cach ma quy vi ¢ thé hiéu dugc. Chung t6i phai
cho quy vi biét vé cac quyén ciia quy vi vio mdi nim ma quy vi tham gia chuong trinh cua
chung toi.

e Dénhan thong tin theo cach thure quy vi c6 thé hiéu duoc, hay goi cho bg phan
Dich vu thanh vién. Chuong trinh cua ching tdi cé cac dich vu théng dich vién
mién phi dé tra loi cac cau hoi bang cac ngdn ngir khac nhau.

e Chuong trinh ciia chung t6i ciing c6 thé cung cap cho quy vi c4c tai liéu bang
ngdn ngir khac khong phai tiéng Anh va bang cac dinh dang chang han nhu ban in
¢& 16n, chix ndi braille hodc 4m thanh. D& nhan cac tai liéu & mot trong cac dinh
dang thay thé nay, vui long goi cho B Phan Dich Vu Thanh Vién theo s6
1-800-431-9007 (TTY: 711) hoac viét thu cho:

Wellcare by Health Net
7700 Forsyth Boulevard
Clayton, MO 63105

Wellcare by Health Net mudn dam bao quy vi hiéu dugc thong tin trong churong trinh
stc khoe cua minh. Chung tdi ¢6 thé giri cho quy vi céc tai liéu bang ngdn ngir khac
hoac bang dinh dang thay thé néu quy vi ¢d yéu cau. Diéu nay duoc goi 1a “yéu cau
thuong xuyén”. Ching t6i s€ ghi chép lai lya chon cua quy vi.Vui long goi cho ching
t6i néu:

o Quy vi mubn nhan tai liéu bang tiéng A Rap, tiéng Armenia, tiéng Campuchia
(tiéng Khmer), tiéng Trung (phdn thé), tiéng Farsi, tiéng Han, tiéng Nga, tiéng
Tay Ban Nha, tiéng Tagalog, tiéng Viét hoic bang dinh dang thay thé. Quy vi c6
thé yéu cau maot trong nhitng ngdn ngir nay ¢ dinh dang thay thé.
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o Quy vi mudn thay ddi ngdn ngit hoic dinh dang cua tai liéu ma ching téi gui cho
quy Vi.
Néu quy vi can tro gitip dé hiéu rd cac tai liéu cua chuong trinh, vui long lién lac véi Bo
Phan Dich Vu Thanh Vién cuaa Wellcare by Health Net theo s6 1-800-431-9007 (TTY:
711) - Tirngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& 1am viéc tir Thar Hai -
Chua Nhat, tir 8 gior sang dén 8 gior tdi. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai
dién s& lam viéc tir Tha Hai - Thir Sau, tir 8 gio sang dén 8 gio téi.
Néu quy vi gip kho khin véi viée tiép nhin thong tin tir chwong trinh ciia chiing tbi do

cAc vin dé vé ngdn ngir hoic do khuyét tit va quy vi mudn ndp don khiéu nai, hiy goi:

o Medicare theo s6 1-800-MEDICARE (1-800-633-4227). Quy vi c6 thé goi 24 gio
mot ngay, 7 ngdy mot tudn. Ngudi dung TTY xin goi s6 1-877-486-2048.

e Vin Phong Dic Trach Dan Quyén thudc Bo Y Té va Dich Vu Nhan Sinh Hoa Ky
theo s6 1-800-368-1019. Nguoi dung TTY xin goi sd 1-800-537-7697.

e Vin Phong Dic Trach Dan Quyén thudc Medi-Cal theo sé 916-440-7370. Ngudi
ding TTY xin goi s6 711.

B. AR SR R B IEE e TR PRV R T

WA R R R AUS L2 R R (R IR - BICHYSHRE B A HE A S 2E
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% 3 A 31 HiAM - REMRGHE AE—2EH > L4 8%8iEm 8% -F4H1HE9AH
30 HEARM » (AFRAVIREHE R — 2T - B 8 BhEis - 8 B AERtiah - MM E
TEA AR R E N ISR TS > AT EAS (4848 Y MNTGE -
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Nondiscrimination Notice

Discrimination is against the law. Wellcare by Health Net follows State and Federal civil rights laws. Wellcare
by Health Net does not unlawfully discriminate, exclude people, or treat them differently because of sex, race,
color, religion, ancestry, national origin, ethnic group identification, age, mental disability, physical disability,
medical condition, genetic information, marital status, gender, gender identity, or sexual orientation.

Wellcare by Health Net provides:
¢ Free aids and services to people with disabilities to help them communicate better, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)

¢ Free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages

If you need these services, contact Wellcare by Health Net by calling 1-800-431-9007. Between October 1
to March 31, you can call us 7 days a week from 8 a.m. to 8 p.m. From April 1 to September 30, you can call
us Monday through Friday from 8 a.m. to 8 p.m. A messaging system is used after hours, weekends, and on
federal holidays. If you cannot hear or speak well, please call TTY 711. Upon request, this document can be
made available to you in braille, large print, audiocassette, or electronic form. To obtain a copy in one of these
alternative formats, please call or write to:

Wellcare by Health Net

21281 Burbank Blvd.

Woodland Hills, CA 91367

1-800-431-9007

TTY: 711

How to File a Grievance

If you believe that Wellcare by Health Net has failed to provide these services or unlawfully discriminated in
another way on the basis of sex, race, color, religion, ancestry, national origin, ethnic group identification, age,
mental disability, physical disability, medical condition, genetic information, marital status, gender, gender
identity, or sexual orientation, you can file a grievance with Member Services. You can file a grievance by phone,
in writing, in person, or electronically:

¢ By phone: Contact Wellcare by Health Net’s Civil Rights Coordinator by calling 1-866-458-2208.
Between 8 a.m. and 5 p.m., Monday through Friday. Or, if you cannot hear or speak well, please
call TTY 711.

¢ In writing: Fill out a complaint form or write a letter and send it to:
Wellcare Civil Rights Coordinator
P.O. Box 9103
Van Nuys, CA 91409-9103

¢ In person: Visit your doctor’s office or Wellcare by Health Net and say you want to file a grievance.
+ Electronically: Visit Wellcare by Health Net’'s website at www.wellcare.com/healthnetCA.



Office of Civil Rights — California Department of Health Care Services

You can also file a civil rights complaint with the California Department of Health Care Services, Office of Civil
Rights by phone, in writing, or electronically:

¢ By phone: Call 1-916-440-7370. |f you cannot speak or hear well, please call TTY 711
(Telecommunications Relay Service).

¢ In writing: Fill out a complaint form or send a letter to:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspx

¢ Electronically: Send an email to CivilRights@dhcs.ca.gov.

Office of Civil Rights — U.S. Department of Health and Human Services

If you believe you have been discriminated against on the basis of race, color, national origin, age, disability or
sex, you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights by phone, in writing, or electronically:

¢« By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.

¢ In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

¢ Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.



English: ATTENTION: If you need help in your language call 1-800-431-9007 (TTY: 711). Aids and services
for people with disabilities, like documents in braille and large print, are also available. Call 1-800-431-9007
(TTY: 711). These services are free of charge.

Lo 5% (711:TTY) 1-800-431-9007. & M o Juals (bl sacline Jf dalay <K 1Y 1ol :(Arabic) 4l
1-800-431-9007 .8 M Ao Joadl 3 ju€aclilayg i 345 jhay attidl Jha clile Yl (5 5 oaad claad g laclise
Al cleaall oda o (711:TTY)

RwjtptU (Armenian). NFCUNYNFE3BNEL. Breb 26n (Gayny ogUuniwl uwnphe niube, quliquwhwntbe
1-800-431-9007 (TTY" 711): Swuwlbh 5L LUwl ogunienil W dwnwinienilbn hwodwlnwdnisniu
nLutignn wlidwlig hwdwn, huswyhuhe GUT ppugywl W funonp tiwntnny thwunwrsnetnn:
Dwlgwhuwnbip 1-800-431- 9007 (TTY 711): Uju dwnuw)nLynlilibnl wliydwn Gu:

MENII (Cambodian)t GAM: [UNSIOHARIIMISSWINMUIUNIEN Y giugisiuue
1-800-431-9007 (TTY: 711)9 S SWE N IUNAYUENUNSAMI §GMNAMNITNH IR NENU
HRSOMITGH SHNUHMNS AT ssnine wugiunisiue 1-800-431- 9007 (TTY: 711)4
‘Lmﬁﬁiggimszﬁs%ﬁ’imsmgﬂ

FAX (Chinese) 32 - MNREEBELIEHEIRMHAVTEED » FEE 1- 800-431-9007 (TTY : 711) ©
ﬁfﬂiﬂ%@%fﬁkih{ tEREHANBRFS » GlANBEF A AFEEENRIAYS 4 o S5ZUE 1-800-431-9007
(TTY : 711) © SLERIF R ERTE

3555 (el 1-800-431-9007 (TTY: 711) o jbedi L oy o (b & ey 4p Sl g 3l A1 4s o8 2(Farsi) (o)
aJLA.fI:LJ .tlu.:EJJ a_ﬂ;jd.u.ﬁ.ja;bdb.d Al u.u).ijJJ.ua_djL.A Lgb'm Ji}‘ Lg'l).}&l..adijbzc_i.ns
il S clend o 3,8 (43 1-800-431-9007 (TTY 711)

{2} (Hindi): & ¢ SRR 3MUhT 3T UINT H Aee 18T, ol 1-800-431-9007 (TTY: 711) TR hid Y.

ﬁwm@ﬁ%fﬁnaﬂsﬁ?a%ﬁ?ﬁwﬁﬁrmﬁmaﬁ?@amm% 1-800-431-9007
(TTY: 711) |R BId Bx. T Ya1E e §.

Lus Hmoob (Hmong): TSEEM CEEB: : Yog koj xav tau kev pab ua koj hom lus hu rau 1-800-431-9007 (TTY: 711).
Tsis tas li ntawd, kuj tseem muaj cov kev pab thiab cov kev pab cuam rau cov neeg xiam oob ghab, xws li cov
ntaub ntawv Ua Ntawv Su thiab cov ntawv loj. Hu rau 1-800-431-9007 (TTY: 711). Cov kev pab cuam no yog
pab dawb xwb.

BZAEE (Japanese) :IE : EFEDANIILITHBLELIZE(E 1-800-431-9007 (TTY : 711) FTH
BIECESL, BEZ2HEHLOACE. EFOXRHTY Y b EDORMBIMEEOS—ERE T
FAICHENFET ., 1-800-431-9007 (TTY : 711) FTHEBEFEC L. TN bDH—E X (TEH
TY.

ot 0l(Korean): Z=2|: F[5IS| FLAL HO|Z2 =22 BHO MOf SHCHH 1-800-431-9007 (TTY: 711)
Ho = A= FHA|Q, FAF 9l 2 AR 21 %MIQE =l FAM & ZojelE flet & G
MH|AE XS EL|Ct 1-800-431-9007(TTY: 711) HO 2 A Etsl| FMA|Q. ST AMH| A= DEE
M-S L Lt

WIRINID (Laotian): Fe1L: mmmwmagmwmwaaacma“ﬁwwﬂaﬂeeamw T 1- 800-431-9007
(TTY: 711). uona9NU egumuaamme gy JSNIWFINUaVINIY cazu r;aamaﬂwznwﬁumasanaaﬁu
YU Gw Sofuersvan e 12 1-800-431-9007 (TTY:711). mwuammmmwuws

Mienh (Mien): Liouh Eix: Oix se meih oix nongc zugc gorngv mienh wac daih taengx meih, cingv meih mbogqv dienx
wac 1-800-431-9007 (TTY: 711). Yie mbuo hac haih nongc mienh wac daih taengx waic fangx nyei mienh,
hnangv zing mangc mv buatc lamh nyei mienh nongc nyei nzangc caux domh nzangc wenh jienx. Cingv meih
mbogv dienx wac 1-800-431-9007 (TTY: 711). Naiv deix bong zouc gong se maiv siou zinh nyanh nyei.



et (Punjabi): s 6 7 3976 vt g feg Hee €t 83 J 37 1-800-431-9007 (TTY: 711) 3 I&
I3 | vaETR! 1% BT @HI AUTEIR M3 Reel, fae {9 998 Ut w3 €3 e @8 on3eq, <t Gumsy
I5| 1-800-431-9007 3 % =d (TTY: 711)1 fog Ae< HS3 I

Pycckumid (Russian): BHUMAHWE: echn Bam TpebyeTca Nomollb Ha POAHOM f3blKe, MO3BOHUTE MO HOMEpPY
1-800-431-9007 (teneTain: 711). Tak:Ke AOCTYMNHbI CONYTCTBYIOLWLAA MOMOLLL W YCAYTY ANA NOAEN C
OrPaHUYEHHbIMW BO3MOXHOCTAMM, TaKMe KaKk MaTepuansbl, HanevyaTaHHble KpynHbIM WPUOGTOM W LWpUPTOM
Bpaiina. Mo3soHUTe no Homepy 1-800-431-9007 (tenetaiin: 711). 3T ycnyrm npeaocTaBAaoTca BecnnaTHo.

Espafiol (Spanish): ATENCION: Si necesita ayuda en su idioma llame al 1-800-431-9007 (TTY: 711).
También estdan disponibles ayudas y servicios para personas con discapacidades, como documentos en
Braille y letra grande. Llame al 1-800-431-9007 (TTY: 711). Estos servicios son gratuitos.

Tagalog (Tagalog): PAALALA: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa 1-800-431-9007
(TTY: 711). Available din ang mga tulong at serbisyo para sa mga taong may kapansanan, gaya ng mga
dokumento sa braille at malaking print. Tumawag sa 1-800-431-9007 (TTY: 711). Walang bayad ang mga
serbisyong ito.

AMEINE (Thai): KUNELAG: KA AINTANNM LR TUA B a9AaL T5aTnstin 1-800-431-9007
(TTY: 711) Li'\:ﬁmmmﬂma"auazn’%msd;w%uﬁﬁn15 124U Lanmsm&lua’“nmmsga’uauanmsmﬁﬁa
anusaualune saudu TsaTnslin 1-800-431-9007 (TTY: 711) vAn1stua it ludaTafane

YKpaiHcbka (Ukrainian). YBATA! AKuLo BM noTpebyeTe NiATPMMKIN CBOEID MOBOLO, TenedoHyilTe 3a
Homepom 1-800-431-9007 (TTY: 711). TakoXK AOCTYMHI 3acobK Ta NOCAYTM AN NOAEN 3 OOMEKEHUMN
MOXIMBOCTAMM, AK-OT JOKYMEHTH WPUPTOM bpalins Ta BEAUKUM pUdTOM. TenedoHyiTe 3a HOMEPOM
1-800-431-9007 (TTY: 711). Lli nocayrn € 6€3KOLITOBHUMMU.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi can tro giip bang ngdn ngl cla quy vi, hdy goi sb
1-800-431-9007 (TTY: 711). C4c hd tro va dich vu danh cho ngudi khuyét tat, chdng han nhu tai liéu
bang chi ndi va ¢& chit Idn cling duoc cung cap. Hay goi s6 1-800-431-9007 (TTY: 711). Céc dich vu
nay duoc mién phi.
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