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Armenian -

NFCUNYPNFE@3NFL: Grb tununwd Gp wpwptptu, hwjtptu, wdpngbptl, shuwnptu,
wwpuytpbl, ynpttptl, nniubptu, huwwutptl, pwqwing Ywd yhtunuwdtptu
[GgnLutpny, www Qg Yunpwdwnpyh wudsdwnp |Gguywlu wewlgnipjwl
sSwnwjnLpjnLtlutp: 2wuqwhwnptp 1-800-431-9007 (TTY" 711): 3nyuntdptph 1-hg
dwpwh 31-U puywd dwdwuwywhwwunydwsdned UEpYwjwgnighsubpp hwuwlbih Gu
Gpynwowprhhg Yppwyh, dwdp' 8 a.m. — 8 p.m.: Uwphth 1-hg ubwwntdptnh 30-U
puywd dwdwuwywhwwnywsdned UGpywjwgnighsutpp hwuwubih GU Gpynwwperhhg
nLppwpe ontphu, dwdp' 8 a.m. — 8 p.m.: 2wuqu wuddwn E:
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Korean —

Z=2|: OFE O, OLZDBILIOLOY, ZE2CI0HN, =01, HIZAI0tN, =01, HAIOHOA,
AHOIO, EHZ 200 L= HEZSUWHE FAMGHAIE, 80 XI& ABIASE 222
OlZotal &= ASLICH 1-800-431-9007 (TTY: 711)”*O§ HAEtoll =AML,
SN 102 1228 32 31 20k ERE~-2ZRE, L& 8 AI~2= 8 Al
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Russian —

BHMUMAHWE: Ecnun Bbl rOBOPUTE Ha apabCKOM, apMAHCKOM, KAMBOAKUNCKOM,
KMTANUCKOM, KOPEMCKOM, PYCCKOM, MCNAHCKOM, TaranbCkOM MAM BbE€THAMCKOM
A3blkax NM60 dapcK, BaM AOCTYNHbI 6ecnnaTHble YCNYrM nepesoaumka.
Mo3BOHWMTE NO HOoMepy 1-800-431-9007 (TTY: 711) C 1 okTA6pAa no 31 mapTa
npeaAcTaBUTENM AOCTYNHbI C NOHEeAENbHMKA NO BOCKPeceHbe ¢ 8 a.m. A0 8 p.m.
C 1 anpena no 30 ceHTA6GPA NpeaAcTaBUTENM AOCTYNHbI C NOHeAEeNbHMKA NO
NATHMUY € 8 a.m. A0 8 p.m. 3BOHOK 6ecnnaTHbIN.

Spanish —

ATENCION: Si habla Arabe, Armenio, Camboyano, Chino, Persa, Coreano, Ruso,
Espafiol, Tagalo o Viethamita, disponemos de servicios de asistencia linglistica
sin costo alguno para usted. Llame al 1-800-431-9007 (TTY: 711) Entre el 1 de
Octubre y el 31 de Marzo, los representantes estan disponibles de Lunes a
Domingo, de 8 a.m. a 8 p.m. Entre el 1 de Abril y el 30 de Septiembre, los
representantes estan disponibles de Lunes a Viernes, de 8 a.m. a 8 p.m. La
llamada es gratuita.

Tagalog —

ATENSYON: Kung nagsasalita kayo ng Arabic, Armenian, Cambodian, Chinese,
Farsi, Korean, Russian, Spanish, Tagalog, o Viethamese, mayroon kayong
magagamit na mga libreng serbisyo ng tulong sa wika. Tumawag sa
1-800-431-9007 (TTY: 711) Mula Oktubre 1 hanggang Marso 31, available ang
mga kinatawan mula Lunes—Linggo, 8 a.m. hanggang 8 p.m. Mula Abril 1
hanggang Setyembre 30, available ang mga kinatawan mula Lunes—Biyernes, 8
a.m. hanggang 8 p.m. Libre ang tawag.
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Vietnamese —

LuU Y: Néu quy vi noi tiéng A Rap, tiéng Armenia, tiéng Campuchia, tiéng Trung
Quéc, tiéng Ba Tu, tiéng Han, tiéng Nga, tiéng Tay Ban Nha, tiéng Tagalog hoac
tieng Viét, chung tdi c6 san cac dich vu hd tro ngdn ngir mién phi danh cho quy vi.
Hay goi dén s6 1 800 431 9007 (TTY: 711) Tir ngay 1 thang 10 dén 31 thang 3,
nhan vién dai dién sé lam viéc tir Thir Hai Chd Nhat, 8 a.m. dén 8 p.m. T ngay 1
thang 4 dén 30 thang 9, nhan vién dai dién sé lam viéc tr Th& Hai Tha Sau, 8 a.m.
dén 8 p.m. Cuoc goi nay dugc mién phi.
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Bawe npaso Ha nonyuyeHue ycnyr n tHpopmaumm 8 cCOOTBETCTBUU C BaWUMU
NOTPEBHOCTAMMU

Mbl AONXKHbI 06ECNeUnNTb, UTOBbLI BCE YCNYrM NPeaAocTasNAnNMch BaM AOCTYNHbLIM
06pasoM M C YUETOM KYNbTYPHbIX OCO6EeHHOCTEN. Mbl Takxie A0NNHbI coo6uwaTb
BaM 06 06beMe NoKpbiBaeMbIX yCNyr B paMkax nnaHa n sawunx npasax B
NOHATHOM ANA Bac dopMme. [1oka Bbl OCTaeTeCb YUaCTHWMKOM Hawero nfnaHa, Mol
AONMCHbBI KaxAblM roa coobuwaTh BaM O BaWKX npasax.

e /108 TOro uto6bl NONYUMTb MHDOPMAUMKO B YAO6HOW ANA BaAc
dopMe, NO3IBOHUTE B HAW OTAEN O6CNYHMBAHMA YUACTHUKOB
nnaHa. Haw nnaH npeaocTaBnNAeT 6ecnnaTHble YCnyru
nepeBoAYMKa, KOTOPbIM NOMOXET OTBETUTb Ha BalWM BONPOCHI Ha
HEeoB6XOAMMOM BaM A3blKE.

e Haw nnaH Takxie MOXEeT NpeaoCTaBMTb BaM MaTepuansl HaA
A3blKax, OTNAMUHbBLIX OT aHFAUMMUCKOro, M B TakMx dopmaTax, Kak
KPYNHbIA WPHUDT, WpHUPT Bpanna nnm ayamos3anmcb. UTobbl
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NONYUMTb MaTepuansl B OAHOM M3 STUX anbTePHATUBHbLIX
dopmMaToB, NO3BOHUTE B OTAEN 06CNYHMBAHMUA YUACTHUKOB NnaHa
no HomMepy 1-800-431-9007 (TTY: 711) nM60 HanMWUTE NO aapecy:

Wellcare by Health Net
7700 Forsyth Boulevard
Clayton, MO 63105

Mbl XOTUM, UTO6bI Bbl NOHWUManNM BCHO MHOOPMAUMKD, CBA3AHHYHD C
BawWKWM nnaHom cTtpaxosaHua Wellcare by Health Net. Mo Bawemy
3anpocy Mbl MOXEM NpucCbinaTb BaM MaTepuanbl Ha APYroM A3blKe
MK B APYromMm dopmaTe. Takon 3anpoc Ha3biBaeTCcA «NOCTOAHHO
AeNcTBYHOWMM 3anpocomM». Mbl BHeECEM Bal BbI6OP B CBOKO
AOKYMeHTauuto. MNo3BOHUTE HaM, ecnu:

o Bbl XOTWUTE NonyuaTb MaTepuansl Ha apabCKOM, apMAHCKOM,
KaMBOAXUIMCKOM (KXMEPCKOM), KMTanckoM (TpaarumMoHHOM),
KOPEMCKOM, PYCCKOM, MCNAHCKOM, TaranbCkOM, BbETHAMCKOM
A3blkax, Ha dapcu UNn Ke B ApyromMm dgopmaTe. Bbl MOXETE
3anpoCKTb MaTepmansl Ha OAHOM U3 3TUX A3bIKOB B ADYIOM
dopwmare.

o Bbl XOTUTE U3MEHUTL A3bIK MKW dopMaT MaTepmranos, KOTOPbIE Mbl
BaM NpKUChbINAEM.

Ecnn BaM Hyx¥Ha NOMOUWb C NOHMMAHMEM MHDOPMaLUMKU, NpeaACTaBNEeHHOW B
MaTepmanax o nnaHe cTpaxoBaHMWA, 06paTUTECb B OTAEN O6CNyXMBaAHMA
yyacTHUKOB nnaHa Wellcare by Health Net no Homepy 1-800-431-9007 (TTY:
71O 2 Aol =AAI2. C 1 okTa6pa no 31 MapTa HawW NpeacTaBUTEeNH
ANOCTYNHbI C NOHEeAEeNbHMKA NO BOCKpeceHbe ¢ 8 a.m. Ao 8 p.m. C 1 anpena
no 30 ceHTA6GPA C HAWMMKW NPEACTABUTENAMM MONHO CBA3ATHLCA

C NOoHeAaeNbHMKa NO NATHMUY ¢ 8 a.m. A0 8 p.m.

Ecnn y Bac BO3HWKNAN TPYAHOCTU NPU NOAYUEHUU MHDOPMaUUN OT
COTPYAHUKOB Hawero nnaHa 1u3—3a A3blkoBOro 6apbepa unu
OrpaHUyeHHbIX BO3MOXHOCTEN U Bbl XOTUTE NOAATL Hanoby, NO3BOHUTE
B:

e Medicare no HomMmepy 1-800-MEDICARE (1-800-633-4227). 3Ta AUHUA
paboTaeT KPYrnoCyTOUHO U 6€3 BbIXOAHbLIX. MPpKU Mcnonb3osaHum TTY
HabupamTe 1-877-486-2048.

29| A&t Wellcare by Health Net 0l 1-800-431-9007 (TTY: 711)H o2 A6l FEAIL.
108 122 3 31 2NKls AN 222U~ QX 8 AI~22F 8 Al0l S3t6tA! 5=
USLICH 48 1 L2EEH 92 30 NKs ER2~=22Y, 28 8 A~22F 8 Al0l S3total =
JUSLICH St 2 LICH XHAMISH 82 www.wellcare.com/healthnetCA £ & X ol

FHANR. 170


http://www.wellcare.com/healthnetCA

WELLCARE DUAL ALIGN 129 (HMO D-SNP) Jt& Xt oL A 8 & It At Helet HY

e YnpasneHue no rpaxaaHckum npasam (Office for Civil Rights) npu
JenapTaMeHTe 34paBooOXpaHeHmsa U coumanbHbix cnyx 6 CWA (U.S.
Department of Health and Human Services) no Homepy 1-800-368-
1019. MNpun ncnonb3osaHuK TTY HabupanTe 1-800-537-7697.

e YnpasneHue no rpaxaaHckum npasam (Office of Civil Rights) Medi-
Cal no HomMepy 916-440-7370. NMpun ncnonb3osanmm TTY
HabupamTe 711.

Su derecho a obtener informacién y servicios de manera tal que satisfaga sus
necesidades

Debemos garantizar que todos los servicios se le proporcionen de una manera
accesible y culturalmente competente. Ademas, debemos explicarle los beneficios
de nuestro plan y sus derechos de una manera que usted pueda comprender.
Debemos explicarle sus derechos cada afio que tenga la cobertura de nuestro
plan.

e Para obtener informacion de una manera que usted pueda
comprender, llame al Departamento de Servicios al Afiliado. Nuestro
plan ofrece servicios de interpretacion gratuitos para responder
preguntas en diferentes idiomas.

e El plan también puede proporcionarle material en otros idiomas,
ademas del inglés, y en distintos formatos como en braille, en audio
0 en letra grande. Para obtener materiales en uno de estos formatos
alternativos, llame al Departamento de Servicios para Miembros al 1-
800-431-9007 (TTY: 711) o escriba a la siguiente direccion:

Wellcare by Health Net
7700 Forsyth Boulevard
Clayton, MO 63105

Wellcare by Health Net quiere asegurarse de que comprende la
informacion de su plan de salud. Podemos enviarle materiales en
otros idiomas o en formatos alternativos si asi los solicita. Esto se
denomina “solicitud permanente”. Guardaremos su eleccion.
Llamenos en los siguientes casos:

o Si quiere recibir sus materiales en arabe, armenio, camboyano
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(jemer), chino (caracteres tradicionales), farsi, coreano, ruso,
espafiol, tagalo o viethamita, o en un formato alternativo. También
puede solicitar gue se le envien en uno de estos idiomas y, a su vez,
en un formato alternativo.

o Si quiere cambiar el idioma o el formato en el que le enviamos los
materiales.

Si necesita ayuda para entender los materiales de su plan, comuniquese
con el Departamento de Servicios para Miembros de Wellcare by Health Net
al 1-800-431-9007 (TTY: 711)8Ho 2 Aol =& Al 2. Entre el 1 de octubre
y el 31 de marzo, los representantes estan disponibles de lunes a domingo,
de 8 a.m. a 8 p.m. Entre el 1 de abril y el 30 de septiembre, los
representantes estan disponibles de lunes a viernes, de 8 a.m. a 8 p.m.

Si tiene dificultades para obtener informacion de nuestro plan por problemas
relacionados con el idioma o una discapacidad y quiere presentar una queja,
comuniquese con:

e Medicare al 1-800-MEDICARE (1-800-633-4227). Puede llamar las
24 horas del dia, los 7 dias de la semana. Los usuarios de TTY
deben llamar al 1-877-486-2048.

e Oficina de Derechos Civiles del Departamento de Salud y Servicios
Humanos al
1-800-368-1019. Los usuarios de TTY deben llamar al 1-800-537-
7697.

e Oficina de Derechos Civiles de Medi—Cal al 916-440-7370. Los
usuarios de TTY deben llamar al 711

Ang inyong karapatang makakuha ng mga serbisyo at impormasyon sa isang
paraan na tumutugon sa mga pangangailangan ninyo

Dapat naming tiyakin na an lahat ng serbisyo ay ibinibigay sa inyo sa paraang
naaangkop at naa—access ayon sa kultura. Dapat din naming sabihin sa inyo ang
tungkol sa mga benepisyo ng aming plano at ang inyong mga karapatan sa
paraang mauunawaan ninyo. Dapat naming sabihin sa inyo ang tungkol sa inyong
mga karapatan bawat taon na nasa plano namin kayo.
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e Para makakuha ng impormasyon sa isang paraan na maiintindihan
ninyo, tawagan ang Mga Serbisyo para sa Miyembro. Ang aming plano
ay may libreng serbisyo sa interpretasyon na handang sumagot sa mga
tanong sa iba't ibang wika.

e Mabibigyan rin kayo ng aming plano ng mga materyales na nasa mga
wika maliban sa Ingles at nasa mga format tulad ng malalaking letra,
braille, o audio. Para makakuha ng mga materyal sa isa sa mga
alternatibong format na ito, tumawag sa Mga Serbisyo sa Miyembro sa 1—
800-431-9007 (TTY: 711) o sumulat sa:

Wellcare by Health Net
7700 Forsyth Boulevard
Clayton, MO 63105

Gustong matiyak ng Wellcare by Health Net na nauunawaan ninyo ang
impormasyon ng inyong planong pangkalusugan. Maaari kaming
magpadala sa inyo ng mga materyal sa ibang wika o alternatibong
format kung hihilingin ninyo ito sa ganitong paraan. Tinatawag itong
“pangmatagalang kahilingan.” Itatala namin ang inyong pinili.
Pakitawagan kami kung:

o @Gusto ninyong makuha ang inyong mga materyal sa Arabic, Armenian,
Cambodian (Khmer), Chinese (mga tradisyonal na karakter), Farsi,
Korean, Russian, Spanish, Tagalog, Vietnamese o sa isang
alternatibong format. Maaari ninyong hilingin ang isa sa mga wikang
ito sa isang alternatibong format.

o Gusto ninyong baguhin ang wika o format na ipinadala namin sa inyo
sa mga materyal.

Kung kailangan ninyo ng tulong sa pag—unawa sa mga materyal ng inyong
plano, makipag—ugnayan sa Mga Serbisyo para sa Miyembro ng Wellcare by
Health Net sa 1-800-431-9007 (TTY: 711)Ho 2 A& =&AL, Mula
Oktubre 1 hanggang Marso 31, available ang mga kinatawan Lunes—-Linggo,
8 a.m. hanggang 8 p.m. Mula Abril 1 hanggang Setyembre 30, available ang
mga kinatawan Lunes—Biyernes, 8 a.m. hanggang 8 p.m.

Kung nahihirapan kayong makakakuha ng impormasyon mula sa aming plano
dahil sa mga problema sa wika o kapansanan at gusto ninyong maghain ng
reklamo, tawagan ang:
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e Medicare sa 1-800-MEDICARE (1-800-633-4227). Maaari kayong

tumawag
24 na oras sa isang araw, 7 araw sa isang linggo. Dapat tumawag

ang mga gumagamit ng TTY sa 1-877-486-2048.

e Tanggapan para sa mga Karapatang Sibil ng Kagawaran ng mga
Serbisyong Pangkalusugan at Pantao ng U.S. sa 1-800-368-10109.
Dapat tumawag ang mga gumagamit ng TTY sa 1-800-537-7697.

e Tanggapan para sa mga Karapatang Sibil ng Medi—Cal sa 916-440-
7370. Ang mga gumagamit ng TTY ay dapat tumawag sa 711.

Quy Vi co quyén nhan cac dich vu va thdng tin theo cach dap wng nhu clu cua
quy Vi
Chung tdi phai ddm bdo tat ca cac dich vu dugc cung cap cho quy vi theo cach
phu hop vé van hoa va co thé tiép can dwoc. Chung toi ciing phai cho quy vi biét
vé cac phuc lgi trong chuwong trinh cda ching toi va quyén cua quy vi theo cach
ma quy Vi co thé hiéu duoc. Chung toi phai cho quy vi biét vé cac quyén cua quy
vi vao m&i nam ma quy vi tham gia chuong trinh cua chung toi.

e DE& nhan théng tin theo cach thuc quy vi co thé hiéu dwoc, hay goi
cho bd phén Dich vu thanh vién. Chuwong trinh caa chung tdi cd cac
dich vu thdng dich vién mién phi dé tra 1&i cac cau héi bang cac ngdn
ngtt khac nhau.

e Chuwong trinh cda chung tdi ctng c6 thé cung cap cho quy vi cac tai
lieu bang ngdn ngir khac khdng phai tieng Anh va bang cac dinh dang
chang han nhu ban in c& lén, chir néi braille hodc &m thanh. Dé nhan
cac tai lieu & mét trong cac dinh dang thay thé nay, vui 1bng goi cho
Bé Phan Dich Vu Thanh Vién theo sé
1-800-431-9007 (TTY: 711) ho&c viét thu cho:

Wellcare by Health Net
7700 Forsyth Boulevard
Clayton, MO 63105
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Wellcare by Health Net muén dam bao quy vi hiéu dwec thdong tin trong
chuong trinh sic khée cda minh. Chung t6i co thé gri cho quy vi cac tai
lieu bang ngdn ngr khac hoac bang dinh dang thay thé néu quy vi co yéu
cau. Dieu nay duoc goi la “yéu ciu thuong xuyén”. Chang tdi sé ghi chép
lai lwa chon cda quy vi. Vui long goi cho ching tdi néu:

o Quy vi muén nhan tai lieu bang tiéng A Rap, tiéng Armenia, tiéng
Campuchia (tiéng Khmer), tiéng Trung (phon thé), tiéng Farsi, tiéng
Han, tiéng Nga, tiéng Tay Ban Nha, tiéng Tagalog, tiéng Viét hodc
bang dinh dang thay thé&. Quy vi c6 thé yéu cau meét trong nhirtng ngodn
ngr nay & dinh dang thay thé.

o Quy vi muén thay déi ngdn ngir hoac dinh dang cua tai lieu ma ching
tdi gri cho quy vi.

Né&u quy Vi can trg gilip dé hiéu ro cac tai lieu caa chwong trinh, vui long lién
lac véi B6 Phan Dich Vu Thanh Vién caa Wellcare by Health Net theo s6 1-
800-431-9007 (TTY: 711)HOZ Hetg = AIL. T ngay 1 thang 10 dén
31 thang 3, nhéan vién dai dién sé lam viéc tr Th Hai — Chua Nhat, tir 8 gio
sang dén 8 giv t6i. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé
lam viéc tir Thir Hai — Th¢ Sau, tir 8 gior sang dén 8 gio tai.

NEu quy vi gdp kho khan voi viéc ti€p nhan thdng tin tv chuwong trinh cua chung
t6i do cac van dé vé ngdn ngu hodc do khuyét tat va quy vi mudén ndp don khiéu
nai, hay goi:

e Medicare theo s 1-800—-MEDICARE (1-800-633-4227). Quy Vi co
thé goi 24 gio mot ngay, 7 ngay mot tuan. Nguoi dung TTY xin goi s6
1-877-486-2048.

e Van Phong Dac Trach Dan Quyén thuéc Bo Y Té va Dich Vu Nhan Sinh
Hoa Ky theo s6 1-800-368-1019. Nguei dung TTY xin goi s& 1-800-
h37-7697.

e Van Phong Dac Trach Dan Quyén thuéc Medi—Cal theo s6 916-440-
7370. Nguei dung TTY xin goi sé 711.
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Nondiscrimination Notice

Discrimination is against the law. Wellcare by Health Net follows State and Federal civil rights laws. Wellcare
by Health Net does not unlawfully discriminate, exclude people, or treat them differently because of sex, race,
color, religion, ancestry, national origin, ethnic group identification, age, mental disability, physical disability,
medical condition, genetic information, marital status, gender, gender identity, or sexual orientation.

Wellcare by Health Net provides:
¢ Free aids and services to people with disabilities to help them communicate better, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)

¢ Free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages

If you need these services, contact Wellcare by Health Net by calling 1-800-431-9007. Between October 1
to March 31, you can call us 7 days a week from 8 a.m. to 8 p.m. From April 1 to September 30, you can call
us Monday through Friday from 8 a.m. to 8 p.m. A messaging system is used after hours, weekends, and on
federal holidays. If you cannot hear or speak well, please call TTY 711. Upon request, this document can be
made available to you in braille, large print, audiocassette, or electronic form. To obtain a copy in one of these
alternative formats, please call or write to:

Wellcare by Health Net

21281 Burbank Blvd.

Woodland Hills, CA 91367

1-800-431-9007

TTY: 711

How to File a Grievance

If you believe that Wellcare by Health Net has failed to provide these services or unlawfully discriminated in
another way on the basis of sex, race, color, religion, ancestry, national origin, ethnic group identification, age,
mental disability, physical disability, medical condition, genetic information, marital status, gender, gender
identity, or sexual orientation, you can file a grievance with Member Services. You can file a grievance by phone,
in writing, in person, or electronically:

¢ By phone: Contact Wellcare by Health Net’s Civil Rights Coordinator by calling 1-866-458-2208.
Between 8 a.m. and 5 p.m., Monday through Friday. Or, if you cannot hear or speak well, please
call TTY 711.

¢ In writing: Fill out a complaint form or write a letter and send it to:
Wellcare Civil Rights Coordinator
P.O. Box 9103
Van Nuys, CA 91409-9103

¢ In person: Visit your doctor’s office or Wellcare by Health Net and say you want to file a grievance.
* Electronically: Visit Wellcare by Health Net’'s website at www.wellcare.com/healthnetCA.


http://www.wellcare.com/healthnetCA

Office of Civil Rights — California Department of Health Care Services

You can also file a civil rights complaint with the California Department of Health Care Services, Office of Civil
Rights by phone, in writing, or electronically:

¢ By phone: Call 1-916-440-7370. If you cannot speak or hear well, please call TTY 711
(Telecommunications Relay Service).

¢ In writing: Fill out a complaint form or send a letter to:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspx

¢ Electronically: Send an email to CivilRights@dhcs.ca.gov.

Office of Civil Rights — U.S. Department of Health and Human Services

If you believe you have been discriminated against on the basis of race, color, national origin, age, disability or
sex, you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights by phone, in writing, or electronically:

¢ By phone: Call 1-800-368-1019. |f you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.

¢ In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

¢ Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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English: ATTENTION: If you need help in your language call 1-800-431-9007 (TTY: 711). Aids and services
for people with disabilities, like documents in braille and large print, are also available. Call 1-800-431-9007
(TTY: 711). These services are free of charge.

Woad 5% (711:TTY) 1-800-431-9007. & M o Juals clinlysacline Jf dalay <K 1Y 1ol :(Arabic) 4l
1-800-431-9007 .8 M Ao Joadl 3 ju€aclilayg M 548 jhay attudl Jha clile Yl (5 5 oaad claad g lac i
Alae cleaall oda 5 (711:TTY)

RwjtptU (Armenian). NFCUNYNFE3NEL. Breb Q6n (Gayny oguniwl Yuwnphe niube, quliquwhwntbe
1-800-431-9007 (TTY" 711): Swuwlbih 5L LUwl oguninil W dwnwinieniubn hwodwlnwdnisniu
nLutignn wlidwlig hwdwn, huswyhuhe GUT ppugywl W funonp tiwntnny thwunwrsnptnn:
Dwlgwhwnbip 1-800-431- 9007 (TTY 711): Uju dwnuw)nLynilibnl wliydwn Gu:

MENII (Cambodian)t G M3 [UNSI0HARIIMISSWINMUNIUNIEN gy giugisiuue
1-800-431-9007 (TTY: 711)9 S SWE N IUNAYUENUNSAMI §GMNAMNITNH /IR NENU
HSOMITEGH SHNUHMNS AT ssnine wugiunisiue 1-800-431- 9007 (TTY: 711)4
Imﬁﬁiggimszﬁs%ﬁ‘imsmgﬂ

FA3Z (Chinese) : iR  MMREFZLUEHEBIRMARE)  FHE 1- 800-431 9007 (TTY : 711) °
ﬁfﬂm%@‘z;@uﬂm{ LA BRFE » GIANEEFFIAFREENMIRIS 4 - 5524 E 1-800-431-9007
(TTY : 711) * ;BRI AR ERTS
4555 e 1-800-431-9007 (TTY: 711) o sbadi L 2 sfa (i sa oy 4p S 4y s &) 14s o3 1 (Farsi) (o
o el o o s 5 Japedad L ol aitle ud s 3 58l gl (g Jfa o Bl (gl o ciland 5 lacSasS
il I8y elans o 3 58 (143 1-800-431-9007 (TTY 711)
&<l (Hindi): €9 ¢ 3R MBI U= HINT H Aeq =gy, o) 1-800-431-9007 (TTY: 711) TR hIcl Y,

ﬁwm@ﬁ%ﬁﬂaﬂsﬁ?a%fﬁ?ﬁwﬁﬁr@?ﬁmﬁ?@mm% 1-800-431-9007
(TTY: 711) TR B Bx. T YaTd e &,

Lus Hmoob (Hmong): TSEEM CEEB: : Yog koj xav tau kev pab ua koj hom lus hu rau 1-800-431-9007 (TTY: 711).
Tsis tas li ntawd, kuj tseem muaj cov kev pab thiab cov kev pab cuam rau cov neeg xiam oob ghab, xws li cov
ntaub ntawv Ua Ntawv Su thiab cov ntawv loj. Hu rau 1-800-431-9007 (TTY: 711). Cov kev pab cuam no yog
pab dawb xwb.

BHAEE (Japanese) : IE : EEEONIILTHNBELIFE (L 1-800-431-9007 (TTY : 711) ETH
BELESW, BEEZEEBELOAICIE. aFOXHT) Y M EOMEBIEEOT—ERXRE T
FBIZENFET, 1-800-431-9007 (TTY : 711) FTHEBHEL S\, Ch oD —E X ITEH
TY,

eh=Of(Korean): F2|: F5t| TAF Q1012 =58 ZOMOF BFCHH 1-800-431-9007 (TTY: 711)
Ho 2 oEks ZAA|IQ. ™AL Ol 2 SX} Ol oduog = 2 = RO Qs 2 Ol
MH|AE H&EL|Ct 1-800-431-9007(TTY: 711) HO 2 H2hg| x4 'AIEE Sd MH|AE DEE
M= &Lk,

WIRINID (Laotian): Fe1L: mmzmwmagmwmiuaaacma“ﬁwwﬂaﬂeeamw T 1- 800-431-9007
(TTY: 711). uona9n egumuaamme Kr JSNWFINUSVINIY cazu r;aamaﬂwmwwmasanaaﬁu
YU Gw Sofusronan e 12 1-800-431-9007 (TTY:711). mwuammmmwuws

Mienh (Mien): Liouh Eix: Oix se meih oix nongc zugc gorngyv mienh wac daih taengx meih, cingv meih mbogqv dienx
wac 1-800-431-9007 (TTY: 711). Yie mbuo hac haih nongc mienh wac daih taengx waic fangx nyei mienh,
hnangv zing mangc mv buatc lamh nyei mienh nongc nyei nzangc caux domh nzangc wenh jienx. Cingv meih
mbogv dienx wac 1-800-431-9007 (TTY: 711). Naiv deix bong zouc gong se maiv siou zinh nyanh nyei.



et (Punjabi): s 6 7 396 vt g feg Hee €t 83 J 37 1-800-431-9007 (TTY: 711) 3 &
I3 | aIETR! 1% BT @HI AUTEIR M3 Aeel, fae {9 998 Ut w3 €3 8 @8 on3eq, <t Gumsy
J5| 1-800-431-9007 3 % &d (TTY: 711)1 fog Ae< HS3 I

Pycckumid (Russian): BHUMAHWE: ecan Bam TpebyeTcs Nomollb Ha POAHOM f3blKe, MO3BOHMUTE N0 HOMEPY
1-800-431-9007 (teneTain: 711). Tak:Ke AOCTYMNHbI CONYTCTBYIOLLAA NOMOLLL W YCAYTU ANA NOAEN C
OrPaHUYEHHbIMKW BO3MOXHOCTAMM, TaKMe KaKk MaTepuansbl, HanevyaTaHHble KpynHbIM WPUOGTOM U LWPUPTOM
Bpaiina. Mo3soHUTe no Homepy 1-800-431-9007 (tenetaiin: 711). 3T ycnyrv npeaocTaBAAoTca BecnnaTHo.

Espaiiol (Spanish): ATENCION: Si necesita ayuda en su idioma llame al 1-800-431-9007 (TTY: 711).
También estdn disponibles ayudas y servicios para personas con discapacidades, como documentos en
Braille y letra grande. Llame al 1-800-431-9007 (TTY:711). Estos servicios son gratuitos.

Tagalog (Tagalog): PAALALA: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa 1-800-431-9007
(TTY: 711). Available din ang mga tulong at serbisyo para sa mga taong may kapansanan, gaya ng mga
dokumento sa braille at malaking print. Tumawag sa 1-800-431-9007 (TTY: 711). Walang bayad ang mga
serbisyong ito.

AMEINE (Thai): KUNELAE: KA AINTANNM LR TUA B avAaL T5aTnstin 1-800-431-9007
(TTY: 711) Li']ﬁmmmﬂma"auaw’%msdjﬁmjﬁmi wiu ansgnsiiiludnesiusaduaviansnsnlen
anusaualune saudu TsaTnslin 1-800-431-9007 (TTY: 711) vdn1stua LA Tafane

YKpaiHcbka (Ukrainian). YBATA! AKuLo BM NoTpebyeTe NiATPMMKIN CBOEIO MOBOLO, TenedoHyilTe 3a
Homepom 1-800-431-9007 (TTY: 711). TakoXK AOCTYMHI 3acobu Ta NOCAYTM AN NOAEN 3 OOMEKEHUMN
MOXAMBOCTAMM, AK-OT JOKYMEHTH WPUPTOM bpalins Ta BEAUKUM LpUOTOM. TenedoHyiTe 3a HOMEPOM
1-800-431-9007 (TTY: 711). Lli nocnyrmn € 6€3KOLITOBHUMMU.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi can tro giip bang ngdn ngl cla quy vi, hdy goi sb
1-800-431-9007 (TTY: 711). C4c hd tro va dich vu danh cho ngudi khuyét tat, chidng han nhu tai liéu
bang chi ndi va ¢& chit Idn cling duoc cung cap. Hay goi s6 1-800-431-9007 (TTY: 711). Céc dich vu
nay dudc mién phi.
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