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Wellcare Dual Align 129 (HMO D-SNP) ot komnaHuu Health Net of California, Inc.

E)xe2o0HOoe yeedomsieHue 06 usMeHeHusix
Ha 2023 roa

BBepeHue

B HacToAWMN MOMEHT Bbl 3aperMcTpMpoBaHbl Kak y4aCTHMK HaLLEero niaHa cTpaxoBaHus.

B cnepaytowiem rogy npegnonaraetcsi psa U3MEHEHUI B OTHOLLEHWUM NOKPbIBAEMbIX HAMW YCIyT,
CTPaxoBOro NOKPbITUSA, NpaBun N pacxogoB. B aTom Exxe2odHomMm yeedomrieHUU 06 USMEHEHUSIX
pacckasblBaeTcsi 06 3TUX UBMEHEHUSAX U O TOM, TAe HAWTU AOMOSNHUTENBHYO MHOPMALIMIO O
HMX. YT06bI Yy3HaTL OonblLUe O pacxoaax, MOKPbIBAaEMbIX YCryrax unu npaesunax nnaHa
cTpaxoBaHusi, nayunte CripagoyHUK yYacmHuKa rnriaHa, AOCTYMHbIA Ha HalweMm Beb-cante
https://wellcare.healthnetcalifornia.com. OCHOBHbIE TEPMUHBI U UX ONpeaeneHus NPUBOAATCS B
andaesnTHOM nopsiake B nocnegHen rmaese CripagoyHUKa y4acmHuUKa riaHa.
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Ecnu y Bac Bo3Huknu Bonpochl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktsi6psi no 31 mapTa Hawwm npeacTaBuTenm 4OCTYMHbI
C NoHeaenbHWKa No BockpeceHbe ¢ 8 a.m. Ao 8 p.m. C 1 anpens no 30 ceHTsbpsa ¢ HaWMMK
npeacTaBUTENSMU MOXHO CBA3AaTbCA C NOHeAeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
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Ecnu y Bac Bo3Huknu Bonpochkl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktab6ps no 31 mapTa Hawm npegcraBuTenn OCTYMHbI
C NoHefenbHWKa No BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTsabpsa ¢ HaWMMK
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EXXEFO[HOE YBEOMIIEHVE OB M3MEHEHMSIX HA 2023 FOf} ansi nnava Wellcare Dual
Align 129 (HMO D-SNP)

A. 3amevyaHusn

% JTOT CMUCOK He sBNsAeTcs ucyepnbiBaowmMm. CBeaeHns 0 CTPaxoBOM MOKPLITUN
NPUBOASATCA B BUAE KPATKOW CBOAKWU, 3TO HE MOSTHOE ONMcaHue CTpaxoBOro
NOKpbITUS. [4na nonyyYyeHns AONONHUTENbHOW MHpopMauun obpatuTecs B
KOMNaHuto, o6Ccny>KnBaroLLyto BaLl MraH cTpaxoBaHus, unu cM. Cripa8oyHUK
ywyacmHuka nnaHa Wellcare Dual Align 129 (HMO D-SNP).

% Wellcare npeacrtaBnsieT co6on Toprosyto mapky Centene Corporation B pamkax
nporpammbl Medicare — nnanH HMO, PPO, PFFS, PDP, nogpasymeBatoLnit
Joroop ¢ nporpammont Medicare, Bkntovasi oUHaAHCOBYIO NOAOEPXKKY MO NporpaMmme
Part D. Hawwn nnaHbl D-SNP paboTatoT no goroeopy ¢ nporpammon Medicaid wraTta.
B03MOXXHOCTb pernctpauum B HalLMx nnaHax cTpaxoBaHUS NpeaoCcTaBnsieTcs Npu
yCrOBMM NPOASIEHNS AOroBopa.

Y/

% YkasaHHble ycryrm MoryT 6biTb YacTbio 0COObIX AONOMHUTENbHbLIX YCRyr Ans
XPOHMYECKMX BONbHbIX. He BCce y4acTHUKM COOTBETCTBYIOT YCIOBUSIM A5
nony4YeHns aTuUX yCryr.

B. O630p Balwero cTpaxoBoro NoKpbiTus B pamkax Medicare u
Medi-Cal Ha cneayrowum ron

Korga B HacToswem Exezo0Hom yeedomrieHUU 06 USMEHEHUSIX TOBOPUTCH «Mbl», «HACy,
«HaM», «kHaMM», «HaLL» UK «HaLL NnaH CTpaxoBaHUsA», nogpasymMmeBaeTcs nnaH Medicare
Medi-Cal Coordination Plan.

BaxHo nepecMoTpeTb AOCTYNHOE BaM CTPaxoBOe MOKPbITUE cenyac, YTobbl yoeamTses, 4To
OHO Mo-NpexHeMy OyaeT COOTBETCTBOBaTL BalLMM NOTPeGHOCTSM B crniegytolwem roay. Ecnu
OHO He COOTBETCTBYET BalUMM NOTPEOGHOCTAM, Bbl CMOXETE BbINTM U3 HALLEro nnaHa
cTpaxoBaHus. [lononHUTenbHy MHopMauuio cM. B pasgene E.

Ecnu Bbl pelunTe BbITM U3 HALLEro NfaHa CTpaxoBaHus, Balle ydyacTne byget npekpalleHo B
nocnegHun AeHb Mecsua, B KOTOpom 6bin nogaH 3anpoc. Bbl ocTaHeTeChb y4aCcTHUKOM
nporpamm Medicare n Medi-Cal, noka nmeete Ha 3TO Npago.

Ecnu Bbl npekpaTnTe yyacTue B HaweMm nnaHe, Bam OyaeT nonesHa crneayowas nHpopmaums:
e BapuaHTbl y4actus B nporpamme Medicare (Tabnuua B pasagene G2);

e ycnyru no nporpamme Medi-Cal (pasgen G2).

Ecnu y Bac Bo3HukNu Bonpochkl, no3soHunte B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 okta6psa no 31 MmapTa Hawu npeacTaBuTenn AOCTYMNHbI
C NoHefernbHMKa No BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTA6pA ¢ HaWMMK
npeacTaBUTENSAMU MOXHO CBA3ATLCH C NOHeAerbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
6ecnnatHbii. [na nony4yeHus AononHuTenbHOM nHgopmaumm nocetute seb-cant
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Ecnu y Bac Bo3Huknu Bonpochkl, no3soHunte B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktsa6psa no 31 MmapTa Hawm npeacTaBuTenn AOCTYMNHbI
C NoHefernbHMKa No BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTA6pA ¢ HaWMMm
npeacTaBUTENSAMU MOXHO CBA3ATLCH C NOHeAerbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
6ecnnatHbIi. [na nony4yeHus AononHUTeNnbHOW nHdgopmaumm nocetute seb-cant
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EXXEFO[HOE YBEOMIIEHVE OB M3MEHEHMSIX HA 2023 FOf} ansi nnava Wellcare Dual
Align 129 (HMO D-SNP)
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e BHWMMAHWE: Ecnu Bbl roBopuTe Ha apabckoM, apMAHCKOM, KaMBOaXKNNCKOM,
KUTaNCKOM, KOPEMNCKOM, PYCCKOM, MCMAHCKOM, TararibCKOM UM BbETHAMCKOM
A3blkax NMbo dapcu, BaM AOCTYNHbI 6ecnnaTtHble YCnyru nepesog4vka.
lMo3BoHuTEe No Homepy 1-800-431-9007 (TTY: 711). C 1 oktsbps no 31 mapta
npencraBuMTeENY AOCTYMHbLI C NOHeAernbHMKa No BOCKpeceHbe ¢ 8 a.m. go 8
p.m. C 1 anpens no 30 ceHTAGpA NpeacTaBUTENN OOCTYMNHbI C NOHEOENbHUKA
no nATHMUY ¢ 8 a.m. 4o 8 p.m. 3BoHOK 6ecnnaTHbIN.

e ATENCION: Si habla Arabe, Armenio, Camboyano, Chino, Persa, Coreano,
Ruso, Espafiol, Tagalo o Vietnamita, disponemos de servicios de asistencia
linguistica sin costo alguno para usted. Llame al 1-800-431-9007 (TTY: 711).
Entre el 1 de Octubre y el 31 de Marzo, los representantes estan disponibles
de Lunes a Domingo, de 8 a.m. a 8 p.m. Entre el 1 de Abril y el 30 de
Septiembre, los representantes estan disponibles de Lunes a Viernes, de 8
a.m. a 8 p.m. La llamada es gratuita.

e ATENSYON: Kung nagsasalita kayo ng Arabic, Armenian, Cambodian,
Chinese, Farsi, Korean, Russian, Spanish, Tagalog, o Vietnamese, mayroon
kayong magagamit na mga libreng serbisyo ng tulong sa wika. Tumawag sa
1-800-431-9007 (TTY: 711). Mula Oktubre 1 hanggang Marso 31, available
ang mga kinatawan mula Lunes-Linggo, 8 a.m. hanggang 8 p.m. Mula Abril 1
hanggang Setyembre 30, available ang mga kinatawan mula Lunes—Biyernes,
8 a.m. hanggang 8 p.m. Libre ang tawag.

e LUU Y: Néu quy vi néi tiéng A Rap, tiéng Armenia, tiéng Campuchia, tiéng
Trung Quéc, tiéng Ba Tw, tiéng Han, tiéng Nga, tiéng Tay Ban Nha, tiéng
Tagalog hoac tiéng Viét, ching t6i c6 sén céac dich vu hd tro ngén ngir mién
phi danh cho quy vi. Hay goi dén sé 1 800 431 9007 (TTY: 711). T& ngay 1
thang 10 dén 31 thang 3, nhan vién dai dién sé lam viéc t» Thir Hai Cha Nhat,
8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé
lam viéc tlr Th& Hai Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi.

Ecnu y Bac Bo3Huknu Bonpochkl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktsa6ps no 31 mapTa Hawm npeacraBuTenn JOCTYMHbI
C NnoHeaenbHMKa No BockpeceHbe ¢ 8 a.m. 4o 8 p.m. C 1 anpens no 30 ceHTabpsa ¢ HaWMMK
npeacTaBUTENAMU MOXHO CBA3aTbCA C NOHeAerNbHUKa No NATHUUY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
GecnnaTHbIi. iNA nonyyYyeHus AONONHUTENbHON MH(opmMauum nocetTute Beb-cant
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EXXEFO[HOE YBEOMIIEHVE OB M3MEHEHMSIX HA 2023 FOf} ansi nnava Wellcare Dual
Align 129 (HMO D-SNP)

Bbl MOXXeTe nonyuntb 310 Exxe2odHoe ygedomMrieHUE 06 U3MEHEHUSIX
6ecnnaTHo B Apyrux doopmartax, Bkntovasi wpudT bpanns, KpynHbIn WPUAET 1
ayanodopmart. NossoHuTe no HoMmepy 1-800-431-9007 (TTY: 711).

C 1 okta6ps no 31 mapTa Hawm npeacTaBUTENM 4OCTYMNHbI C NOHeAENbHMKa
no BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTs0psa C HAWMMK
npeacTaBUTENSAMU MOXHO CBA3AaTbCA C NOHeAEeNbHMKa No NATHULY € 8 a.m.
00 8 p.m. 3BoHOK GecnnaTHbIN.

Mbl XOTMUM, YTOGLI Bbl MOHMMaN BCHO MHAOPMAaLMIO, CBA3AHHYIO C BaLUNM
nnaHom ctpaxoBaHus Wellcare Dual Align 129 (HMO D-SNP). Mo Bawemy
3anpocy Mbl MOXXEM MpuUCbInaTe BaM MaTtepuarnsl Ha APYroM si3bike unm B
apyrom popmaTte. Takorn 3anpoc HasblBaeTCs «NOCTOSHHO OEMACTBYOLLNM
3anpocomy. Mbl BHecem BaLl BbIGOP B CBOK JOKYMEHTaLMIO.

[Mo3BOHUTE HaM, eCnu:

o Bbl xoTuTE NonyyaTe Matepuansl Ha apabckom, apMSHCKOM,
KamOOmKNNCKOM (KXMEPCKOM), KUTaNCKOM (TPagnLNOHHOM), KOPENCKOM,
PYCCKOM, MCMAaHCKOM, TaranbCKOM, BbETHAMCKOM si3blkax, Ha hapcu Unm xe
B Apyrom cpopmaTte. Bbl MOXeTe 3anpocuTb MaTepumanbl HA OQHOM U3 3TUX
A3bIKOB B ApyroMm dopmarTe.

nnn

o Bbl XoTUTE N3MEHUTb A3bIK UK cbopmaT mMaTepunanoB, KOTOPblE Mbl BaM
NnpuUcblsiaeMm.

Ecnn Bam Hy>XHa MOMOLLb C MOHMMaHWeM MHdOpPMaLn, NpeacTaBeHHON B
mMaTepuanax o nnaHe cTpaxoBaHus, obpaTutech B oTAen obcnyxmBaHus
yyacTHukoB nriaHa Wellcare Dual Align 129 (HMO D-SNP) no Homepy
1-800-431-9007 (TTY: 711). C 1 oktabpa no 31 mapTa Hawwu npeactaBuTenum
AOCTYMNHbI C NOHeAeNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no
30 ceHTAbps ¢ HaWMMK NpeacTaBUTENSAMN MOXHO CBA3aTbCS C NMOHeaerbHMKa
no NATHMUY ¢ 8 a.m. go 8 p.m.

B2. UHcpopmauma o HaweM nnaHe cTpaxoBaHUA

Wellcare by Health Net npeactaenset cobon nnaH MeanLMHCKOrO
cTpaxoBaHus, obbeanHaowmn nporpammel Medicare n Medi-Cal, yto
NO3BOMSAET yYaCTHMKAM MONy4YnUTb NpenMyLLecTBa obenx nporpamm
OLHOBPEMEHHO.

CrtpaxoBoe nokpbiTre B pamkax nnaHa Wellcare Dual Align 129 (HMO D-SNP)
npeacraensieT cobor NPaBoOMOYHOE MELMLIMHCKOE CTpaxoBaHue (T. H. KOCHOBHOE
MUHMMAasIbHOE CTpaxoBoe MokpbIThe»). OHO COOTBETCTBYET TPeOOBaHMAM 3aKOHa
«O 3awmTe NnaumMeHToB 1 AOCTYMHOM MeauLMHCKOM obenyxmaHuny (Patient
Protection and Affordable Care Act, ACA), kacaroLimmMmcs MHanBUOYyansHOM
COBMECTHOM OTBETCTBEHHOCTU. [ANs nony4yeHns JONOMHUTENBHOW MHpopMaLLMK

Ecnu y Bac Bo3Huknu Bonpochkl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktsa6ps no 31 mapTa Hawm npeacraBuTenn JOCTYMHbI
C NnoHeaenbHMKa No BockpeceHbe ¢ 8 a.m. 4o 8 p.m. C 1 anpens no 30 ceHTabpsa ¢ HaWMMK
npeacTaBUTENAMU MOXHO CBA3aTbCA C NOHeAerNbHUKa No NATHUUY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
GecnnaTHbIi. iNA nonyyYyeHus AONONHUTENbHON MH(opmMauum nocetTute Beb-cant
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EXXEFO[HOE YBEOMIIEHVE OB M3MEHEHMSIX HA 2023 FOf} ansi nnava Wellcare Dual
Align 129 (HMO D-SNP)

0 TpeboBaHUAX K UHAMBUOYaNIbHON COBMECTHOM OTBETCTBEHHOCTM NOCETUTE
Be®-cant Hanorosoro ynpaeneHus CLUA (Internal Revenue Service, IRS) no
agpecy www.irs.gov/Affordable-Care-Act/Individuals-and-Families.

B3. YTto HeobXxoaumo caenaThb

e [lpoBepbTe HanUuue KakMX-NM60 N3MeHeHU B NOKPbIBaeMbIX ycrnyrax u
pacxogax, KOTopble MOTyT Bac KacaTbCSl.

o EcTb N n3meHeHus, kacaroLmecs UCnonb3yemblx BaMu ycrnyr?

o O3HaKoMbTEeCb C UBMEHEHNSIMU B NOKPbIBAEMbIX YCIyrax U UX CTOMMOCTMH,
4TOObI YOEAMTLCS, YTO OHU NOAOKAYT BaM B CINEAyYHOLLEM roay.

O MHCt)OpMaLI,VIIO 00 M3MEHEHNSIX B NOKpbIBaeMbIX ycrnyrax n X CTOouMOoCTU B
paMKax Hallero rnjfaHa CtpaxoBaHnA CM. B pa3aerne E1l.

¢ [lpoBepbTe HaNUune KakKUX-NMM60 N3MEHEHU B NOKPbITUU peLlenTypPHbIX
neKapcTBeHHbIX NpenapaToB, KOTOpPble MOryT Bac KacaTbCs.

o byayT nu Balwm nekapctea NokpbIBaTbCSA B pamMkax CTPaxoBOro nnaHa?
OTHOCATCA N OHM K APYroMy YpoBHI0? MoxeTe N Bbl NONb30BaTLCS
ycryramu Tex e anTtek?

o O3HaKkoMbTeCb C U3BMEHEHUAMMU B NMOKPLITUN NEKapCTBEHHbIX NpenapaTos,
4yTOGObI YO6EeanTbLCS, YTO OHO MOAONAET BaM B CrieaytoLLeM roay.

o WHdopmaumnio 06 nameHeHMsX B MOKPbITUM NIEKAPCTBEHHbIX NpenapaTos B
pamKax Hallero rnmaHa cTpaxoBaHus cM. B pasgene E2.

L] I'IpOBepre, 6ynyT 11 Balwin noCTtaBWMKN MeAUNLUUHCKUX yCnyr U anTekun
BXOAUTb B Hally CeTb B crieayroLiem roay.

o BxopsT nu B Hawy ceTb Bpayu, KOTOPbIX Bbl NOCeLLaeTe, B TOM Yucne
cneumanucTbl? MoxeTe Ny Bbl MPOAOIKAThb NOMb30BaTbCA YCryraMmu Ballen
anTekn? bBygyT nu coTpyaHMYaTh C HAWMM NaHOM BONbHULLI UK Apyrue
NOCTaBLUUKM YCIYr, K KOTOPbIM Bbl 06palaeTecs?

o WHdopmaumio 0 HaleM Kamajsioze nocmasuwjukos ycriye u anmek
cMm. B pasgene D.

e OueHuTe OOLLYIO CyMMy CBOUX pacxoAoB B paMKax nrnaHa.

o CKONbKO NNYHbLIX CPEACTB Bbl MOTpATUTE HA ONNaTy YCnyr U peuenTypHbIX
NeKapCTBEHHbIX NpenapaToB, KOTOpble Bbl NPUHUMAaETe pPerynsipHo?

o Kak ata cymma otnmnyaeTca ot o6Lien CyMmbl pacxoaoB npwm
NCnonb30BaHUN OPYrMX BapMaHTOB NOKPLITUS?

o [logymanTte, AOBOSIbHbI JIN Bbl HALWUM NJIAHOM.

Ecnu y Bac Bo3Huknu Bonpochkl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktsa6ps no 31 mapTa Hawm npeacraBuTenn JOCTYMHbI
C NnoHeaenbHMKa No BockpeceHbe ¢ 8 a.m. 4o 8 p.m. C 1 anpens no 30 ceHTabpsa ¢ HaWMMK
npeacTaBUTENAMU MOXHO CBA3aTbCA C NOHeAerNbHUKa No NATHUUY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
GecnnaTHbIi. iNA nonyyYyeHus AONONHUTENbHON MH(opmMauum nocetTute Beb-cant
https://wellcare.healthnetcalifornia.com. 7
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EXXEFO[HOE YBEOMIIEHVE OB M3MEHEHMSIX HA 2023 FOf} ansi nnava Wellcare Dual
Align 129 (HMO D-SNP)

Ecnu Bbl pewunTte octatbCs Ecnu Bbl peuMte CMeHUTb NNaH:
y4acTtHukom nnaHa Wellcare Dual
Align 129 (HMO D-SNP):

Ecnun Bbl pelunTe octaTbCsa ¢ HaMu B Ecnn Bbl pelunTe, 4YTO Apyroe NokpbiTMe
crneayoLem rogy, 9To 04eHb NPOCTO — fornblUe COOTBETCTBYET BalLUM

BaM HMYEro He HY>KHO aenaTtb. Ecnu Bbl TpeboBaHMAM, Bbl MOXETE CMEHUTb MiaH
He BHOCUTE HUKaKNX N3MEHEHUI, Bbl (BononHUTENBLHYI MHOPMaLNIO
aBTOMaTMYeCKU OCTaHEeTECh Y4aCTHUKOM cM. B pasgene G2). Ecniv Bbl

Hawero nnaHa Wellcare Dual Align 129 permcTpupyeTecb B HOBOM MniaHe

(HMO D-SNP). cTpaxoBaHua nnun nepexogute B Original

Medicare, Balle HOBOE CTpaxoBO€E NOKPbITUE
BCTYNUT B CUIY B NEPBLIN AeHb CreayoLero
mMecsaua.

C. AameHeHMA B Ha3BaHUU Hawero nnaHa CTpaxoBaHus

1 anuBaps 2023 roga Ha3BaHue Hawero nnaHa meHsietcsa ¢ Wellcare Dual Liberty (HMO D-SNP)
Ha Wellcare Dual Align 129 (HMO D-SNP).

Wellcare Dual Align 129 (HMO D-SNP) otnpaBuT BamM HOBYO MAEHTUDUKALMOHHYIO KapTy
yyacTHuMKa no novte. BoaMoXxHo, Bbl Nony4nTe 1 gpyrne nucbMa, B KOTOPbIX OyAeT ykasaHo
HOBOE Ha3BaHWe NyiaHa CTPaxoBaHKs.

D. U\3ameHeHusa B HalLeun ceTu NOoCTaBLUMKOB yCnyr U antek
Hawm ceTn nocTaBLLMKOB MEANLMHCKUX YCIyr 1 anTek Ha 2023 rog U3aMeHUnuchb.

HactoaTenbHoO pekoMeHayem BaM O3HAKOMMUTbLCS C aKTyallbHOW Bepcuen kamarsoea
nocmasujukoe ycJsy2 u anmek v NpOBEPUTb, OCTaNnMCh NN BalLM NOCTABLUUKMA U anTEKM B
Hawew ceTu. AKTyanbHasi Bepcus kKamasioz2a rnocmasujuKkos yciyea U arnmek OOCTyMNHa Ha
HaweMm Beb-carniTe no agpecy https://wellcare.healthnetcalifornia.com. Bbl Takke moxeTe
NO3BOHUTL B OTAEN 0OCNY>XMBAHWS YH4ACTHUKOB MiaHa Nno HoMepaM, YKa3aHHbIM B HUXKHEN
4YacTu 3TOW CTpaHMLbl, YTOObI NONYYNTb aKTyanbHy MHAOPMALMIO O NOCTaBLLMKaX
MEeLMLMHCKUX YCNYr NN NONPOCUTbL OTNPaBUTb BaM Kamasioa nocmasuwuKkos ycrye u anmek
Mo nouTe.

Ecnu y Bac Bo3Huknu Bonpochkl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktabpsa no 31 mapTa Hawwm npeacTtaBuTenn AOCTYMNHbI
C NnoHeaenbHMKa No BockpeceHbe ¢ 8 a.m. 4o 8 p.m. C 1 anpens no 30 ceHTabpsa ¢ HaWMMK
npeacTaBUTENAMU MOXHO CBA3aTbCA C NOHeAerNbHUKa No NATHUUY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
GecnnaTHbIi. iNA nonyyYyeHus AONONHUTENbHON MH(opmMauum nocetTute Beb-cant
https://wellcare.healthnetcalifornia.com. 8
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EXXEFO[HOE YBEOMIIEHVE OB M3MEHEHMSIX HA 2023 FOf} ansi nnava Wellcare Dual
Align 129 (HMO D-SNP)

Bbl 4OMKHbI 3HATb O TOM, YTO Mbl TakKe MOXXeM BHOCUTb M3MEHEHUS B HALLY CETb B TEYEHME
roga. Ecnv Baw nocTaBLMK MeQULIMHCKMX YCIyr NepectaeT COTpyAHMYaTb C HalMM MraHoM
CTpaxoBaHWs, y Bac eCTb onpeaerneHHble npasa v 3awuTa. [JononHUTenbHy MHopMaumio
cM. B rnaBe 3 CripagoyHUKa y4acmHuka rnnaHa.

E. U3aMeHeHus B ycrnyrax u pacxogax Ha crieayrowmm rog

E1. U3meHeHMA, cBA3aHHbIe CO CTPaxoBbIM MOKPbITUEM U CTOUMOCTbLIO
MeAULMUHCKUX yCcnyr
Co cnepgyoulero roaa Mbl BBOAWM U3MEHEHUS, KacatloLMecs NOKPbITUS onpeaeneHHbIX

MEAMLMHCKUX YCNYT, a Takke BalLMX pacxodoB Ha onnarty 3TUX ycnyr. 3TM N3MeHeHus
NPMBOASATCA B Tabnuvue Huxe.

Ecnu y Bac Bo3Huknu Bonpochl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 okts6psi no 31 mapTa Hawm npeacTaBuTenn 4OCTYMHbI
C NoHeaenbHWKa No BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTsbpsa ¢ HaWMMK
npeacTaBuUTENSAMU MOXHO CBA3AaTbCA C NOHeAEeNbHUKa No NATHULY ¢ 8 a.m. 4o 8 p.m. 3BOHOK
GecnnaTtHbIi. ANA nony4YyeHus AoNONHUTeNbLHON nHopmaumum nocetTute Beb-cant
https://wellcare.healthnetcalifornia.com. 9


https://wellcare.healthnetcalifornia.com/

EXErOAHOE YBEAOMIEHUE OB MSMEHEHWAX HA 2023 O[] ans nnaHa Wellcare Dual

Align 129 (HMO D-SNP)

2022 (Tekywmn ron)

2023 (cnepyrowmn roa)

CromaTonoruyeckue
ycnyru — nnaHoBas
cTomMaTonoruyeckas nomMmollb

[MnaH cTpaxoBaHus
npegycmatpusaet
MaKCUMaribHY0 OEHEXHYI0
KOMMNeHcaumo B paMkax
ycnyru B pasmepe $1,000
Ha NOKpbIBaeMble NiiaHoM
CTOMaTonorn4yeckume
ycrnyru u npoueaypsbl B
AONOMHEeHne K
CTOMAaTonorM4eckum
ycriyram, NoKpbiBaembIM
nporpammon Medi-Cal.

B pononHeHwue K
CTOMaTOSIOrMYeckum ycryram,
MOKpbIBAEMbIM MPOrpaMmmon
Medi-Cal, Haw nnaH Medicare
MOKpbIBaET OONOSTHUTENbHbIE
cTomMaTosiormyeckue ycnyru u
npouenypsbl. MNnaH
CTpaxoBaHus

He npegycMaTtpuBaeT
MaKCcUMMarbHOW OEHEXHOMN
KOMMNeHcaumm B pamkax
ycnyrn. K atnm ycnyram
OTHOCATCH, NOMUMO MPOYEro,
cnegyoLime:

- KopoHku n3 6naropogHbix
MeTannoB (04Ha KOPOHKa
Kaxxable 5 kKaneHgapHbIX NeT)

- OpTonegunyeckas
cTomatornorus (3ybHble
npotesbl) (kaxable

2 kaneHgapHbIx roga ans
OHOro 1 TOro e 3y6HOro

psina)

- MoctoBugHble 3ybHble
npoTesbl (Kaxable

5 kaneHpapHbIX neTt ong
OLHOrO M TOro e 3yba)

[encTByOT OorpaHn4eHns un
NCKITIOYEHMS.

MogpobGHee o cTpaxoBoMm
NOKPbITUN
CTOMaTOSTIOrM4ECKNX yCnyr
nporpammori Medi-Cal MoxHO
y3HaTb Ha Beb-canTe
https://smilecalifornia.org/

Ecnu y Bac Bo3HukNu Bonpochkl, no3soHunte B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 okta6psa no 31 MmapTa Hawu npeacTaBuTenn AOCTYMNHbI
C NoHefernbHMKa No BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTA6pA ¢ HaWMMK
npeacTaBUTENSAMU MOXHO CBA3ATLCH C NOHeAerbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
6ecnnatHbii. [na nony4yeHus AononHuTenbHOM nHgopmaumm nocetute seb-cant
https://wellcare.healthnetcalifornia.com.
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EXXEFO[HOE YBEOMIIEHVE OB M3MEHEHMSIX HA 2023 FOf} ansi nnava Wellcare Dual
Align 129 (HMO D-SNP)

2022 (Tekywmn ron) 2023 (cnepyrowmn roa)
Kapta Healthy Foods KapTta Healthy Foods Bkl nonyyaete geHEXHyH0
He NOoKpbIBaeTCA. komneHcaumio B pasmepe $50
Mporpamma Medicare ogoGpuna EKEMECSIUHO [T
npeagocTaBrieHne AaHHbIX yCnyr NpUOBpPeTEHNS
nnaHom Wellcare by Health Net COOTBETCTBYIOLMX

B pamkax nporpammel Value-
Based Insurance Design
(LEHHOCTHO-OPUEHTUPOBAHHOE
CTpaxoBaHue). OTa nporpamma
nossondet Medicare ucnoitatb
HOBble CNocobbl
yCOBEpPLUEHCTBOBAHMS

nnaHoB Medicare Advantage.

TpebGoBaHMAM NPOAYKTOB
NMUTaHUS B y4aCTBYIOLLMX B
nporpamme Po3HUYHbIX
marasuHax.

3Ta AeHexHasa kKoMmneHcauus
He nepeHocuTcsA
Ha cnegyrLwmin Mecsu,.

Cypaoonoru4yeckue ycnyrum HanpaeneHwne MoxeT TpeboBaTbCS
He TpebyeTcs. HanpaBneHue.

Ecnu y Bac Bo3Huknu Bonpochkl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktabpsa no 31 mapTa Hawwm npeacTtaBuTenn AOCTYMNHbI
C NnoHeaenbHMKa No BockpeceHbe ¢ 8 a.m. 4o 8 p.m. C 1 anpens no 30 ceHTabpsa ¢ HaWMMK
npeacTaBUTENSMU MOXHO CBA3AaTbCS C NOHeAEeNbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
GecnnaTHbIi. iNA nonyyYyeHus AONONHUTENbHON MH(opmMauum nocetTute Beb-cant
https://wellcare.healthnetcalifornia.com. 11
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EXErOAHOE YBEAOMIEHUE OB MSMEHEHWAX HA 2023 O[] ans nnaHa Wellcare Dual

Align 129 (HMO D-SNP)

2022 (Tekywmn ron)

2023 (cnepyrowmn roa)

Ycnyrn nogaepXku Ha Aomy

Ycnyrn nogoepkkm Ha
OOMY He NOKpPbLIBaKTCA.

Baw nnaH ctpaxoBaHusi
npegocTasnsaeT cnegyowme
yCcrnyru nogaepxkv Ha gomy (B
OOMNOSIHEHME K ycnyram B
pamkax Medi-Cal):

HJonnarta 3a 12 Bu3ntoB
exerogHo cocraenseT $0.

Ycenyru BktoyaoT yoopky,
BbINOMHEHWE JOMaLUHWX Aen
1N NPUroTOBMEHME NULLMK,

a TaKke NOMOLLb C
BbINOSIHEHMEM MOBCEAHEBHbIX
AencTeun. Ycnyru
npeaocTaBnsaTCA
NOCTaBLUUKOM YCHyT,
3aKMNIOYMBLLMM C HAMW
aorosop. [encrteytot
OrpaHNYeHnst 1 yCnoBus.

AmMOynaTopHoe nepenuBaHue
KpOBM

MoxeT TpeboBaTbcs
npeaBapuTenbHoe
paspeLlueHme.

lNpeaBaputensHoe
paspeLlleHVe He TpebyeTcs.

Ecnu y Bac Bo3Huknu Bonpochkl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktabpsa no 31 mapTa Hawwm npeacTtaBuTenn AOCTYMNHbI
C NnoHeaenbHMKa No BockpeceHbe ¢ 8 a.m. 4o 8 p.m. C 1 anpens no 30 ceHTabpsa ¢ HaWMMK
npeacTaBUTENSMU MOXHO CBA3AaTbCS C NOHeAEeNbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
GecnnaTHbIi. iNA nonyyYyeHus AONONHUTENbHON MH(opmMauum nocetTute Beb-cant
https://wellcare.healthnetcalifornia.com.
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EXErOAHOE YBEAOMIEHUE OB MSMEHEHWAX HA 2023 O[] ans nnaHa Wellcare Dual

Align 129 (HMO D-SNP)

2022 (Tekywmn ron)

2023 (cnepyrowmn roa)

BespeuenTypHble TOBapbI

[onnata coctasnset $0.
Bam npepnocraensieTcs
nbrota B pasmepe $155
Kaxkgble Tpn MecsiLa Ha
npunobpeTeHune
COOTBETCTBYHLLNX
TpeboBaHusIM
Ge3peuenTypHbIX TOBApOB
MO MOYTE UMK B PO3HUYHbIX
TOProBbIX TOYKaX,
y4YacTBYIOLLMX B
nporpamme.

3T1a nbrota
He NepeHocuTcs Ha
cnegyoLwmin nepmoa,.

Honnata coctasnseTt $0.
Bam npepgocraBnsieTcs
nbrota B pasmepe $260
Kaxkable Tpu Mecsila Ha
npuobpeTeHne
COOTBETCTBYHLLMNX
TpeboBaHuam
Ge3peLenTypHbIX TOBAapoOB Mo
noYyTe UM B PO3HNYHbIX
TOProBbIX TOYKaX,
y4acTBYIOLLMX B NporpaMme.

OTa nbrota He NepeHocuUTcs
Ha crefylowmi nepuos.

Mopgunatpusa (neyeHue cton)

MpenBaputensHoe
paspeLueHve
He TpebyeTcs.

MoxeT TpeboBaTbCA
npeaBapuTensHoe
paspeLueHme.

Ecnu y Bac Bo3HukNu Bonpochkl, no3soHunte B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 okta6psa no 31 MmapTa Hawu npeacTaBuTenn AOCTYMNHbI
C NoHefernbHMKa No BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTA6pA ¢ HaWMMK
npeacTaBUTENSAMU MOXHO CBA3ATLCH C NOHeAerbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
6ecnnatHbii. [na nony4yeHus AononHuTenbHOM nHgopmaumm nocetute seb-cant
https://wellcare.healthnetcalifornia.com.
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EXErOAHOE YBEAOMIEHUE OB MSMEHEHWAX HA 2023 O[] ans nnaHa Wellcare Dual

Align 129 (HMO D-SNP)

Ocob6ble AononHUTenbHbIe
yCcnyru ans XpoHn4eckux
6onbHbIX (Special
Supplemental Benefits for
Chronically Ill, SSBCI)

(npopomkeHne cM. Ha
crnepymouen cTpaHmue)

Ona nonyyeHusa
cnegyloLwmx
npeayCMOTPEHHbIX
NSiaHOM CTpaxoBaHUs
yCIyr Bbl AOSKHbI
oTBeYaTb onpeneneHHbIM
TpeboBaHusam. Kpome
TOro, MOXeT
notpeboBaTbCs yyacTue B
nporpamMmMe ynpaeneHus
MEANLNHCKAM
obcnyxuBaHmem,
OENCTBYIOLLEN B paMKax
Hallero nnaxHa
CTpaxoBaHuS.

[ocTaBka NpoayKToB
NUTaHUS:

Jonnata coctasnset $0.
Ecnun Bbl oTBEYaeTe
TpeboBaHWsM, BaM MOXET
ObITb AOCTYMHO
npeaonnayYeHHoe yyactue
B NporpamMmme A0CTaBKu
NpPOAYKTOB NUTaHUSA OT
nocTaBLUuKa yCnyr,
3aKn4YMBLLErO JOrOBOP C
NraHoOM CTpaxoBaHUs,

a Tarkxke go $50 B mecsy,
Ansi npuobpeTteHus
npeayCcMOTPEHHbIX
nnaHoMm NpoayKToB
nuTanus. MmHumanbHas
cymMMa 3akasa npw
JocTtaBske coctaBngeT $35.
B koHUe mMecsua
Hencnonb3oBaHHas cyMMa

[na nonyyeHuna cnegyowmnx
nNpeayCMOTPEHHbIX MIaHOM
CTpaxoBaHWsi YCNyr Bbl
AOMKHbI OTBEYaTb
onpegeneHHbIM
TpeboBaHusamMm. Kpome Toro,
MOXeT noTpeboBaTtbcs
yyacTue B nporpamme
ynpaBneHnss MeanLMHCKUM
obcnyxueaHunem,
OEeNCTByloLLEN B paMKax
Hallero nnaHa cTpaxoBaHusl.

[ocTtaBka NPOAYKTOB NUTaHUA
He NoKpbiBaeTCA.

MNopaepxka cogepaHust
XMBOTHOrO-NoBoAbIPs
He NOKpbIBaeTCcA.

[onnata coctasnget $0.
Ecnu Bbl oTBEYaeTe
TpeboBaHusM, NnaH
CTpaxoBaHus nNpegocTaBndeT
npegonnayeHHyo AebeToByto
kapTy Visa ¢ numutom $75

B MeCsIL, AN NOKPbITHS
CTOMMOCTM KOMMYHambHbIX
ycnyr B Ballem gome.
Heucnonb3oBaHHas cymma

B gonnapax Ha kapte Utility
Flex cropaeT B KOHLE KaXKaoro
Mecsua. CnMcok oobpeHHbIX
B pamKax NnbroTbl
KOMMYHaIbHbIX YCIyr:

Ecnu y Bac Bo3HukNu Bonpochkl, no3soHunte B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 okta6psa no 31 MmapTa Hawu npeacTaBuTenn AOCTYMNHbI
C NoHefernbHMKa No BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTA6pA ¢ HaWMMK
npeacTaBUTENSAMU MOXHO CBA3ATLCH C NOHeAerbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
6ecnnatHbii. [na nony4yeHus AononHuTenbHOM nHgopmaumm nocetute seb-cant
https://wellcare.healthnetcalifornia.com.
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EXXEFO[HOE YBEOMIIEHVE OB M3MEHEHMSIX HA 2023 FOf} ansi nnava Wellcare Dual
Align 129 (HMO D-SNP)

OcoOble gononHuTtenbHbIe
ycrnyru gnsi XpoOHU4YecKux
6onbHbIX (Special

B Jonfapax B pamkax
NbroTbl HE NEPEHOCUTCSA
Ha crnefyowmin mecsy,.

- ONEKTPUYECTBO,
rasocHabxeHue, kaHanusauus
1 BoJloCHabXeHune

Supplemental Benefits for

Chronically Ill, SSBCI) Monaepxka conepxatis

XMBOTHOro-noBoAblps:

- Ycnyrm npoBogHoOM
TenedoHHON CBA3N
(npopomxkeHue)(npoaorkeHue

CM. Ha crieayloLei cTpaHmLe) JonnaTta coctasngeTt $0.

Ecnwn Bbl oTBe4vaeTe
TpeboBaHMAM, Bbl MOXeTE
nony4yatb $50 B mecs
AN NOKPbITUS CTOMMOCTU
onpeaeneHHbIX
npeameToB, HEOOXOAUMbIX
Ansa cogepxaHus
YXMBOTHOr0-NOBOALIPSA,
ogobpeHHoro B
COOTBETCTBMM C 3aKOHOM
«O 3awuTe npas
aMepUKaHCKMX rpaXkgaH ¢
OorpaHnyYeHHbIMU
BO3MOXXHOCTSAMM»
(Americans with
Disabilities Act, ADA).
[aHHas ycnyra He MoxeT
ncnonb3oBaTbCs A1
MOKPbITUSI PACXOA0B Ha
BETEpPUHApHbIE YCryrn nnm
UrpYyLLKK, NpY 3TOM
Heuncnonb3oBaHHas cymMmma
B Aonnapax B pamkax
NbroTbl CropaeT B KOHLE
Kaxgoro mecsiua.

- Yenyru kabenbHoro
TeneBmaeHus

- OnpegeneHHble pacxoabl
Ha OeH3WH

Po60TM3MpoBaHHbIN NUTOMEL -
KOMMNaHbOH He NMOKPbIBaeTCA.

Po6oTr3npoBaHHbIN
NUTOMEL-KOMMNAHbOH:

Ecnu y Bac Bo3Huknu Bonpochkl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktabpsa no 31 mapTa Hawwm npeacTtaBuTenn AOCTYMNHbI
C NnoHeaenbHMKa No BockpeceHbe ¢ 8 a.m. 4o 8 p.m. C 1 anpens no 30 ceHTabpsa ¢ HaWMMK
npeacTaBUTENSMU MOXHO CBA3AaTbCS C NOHeAEeNbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
GecnnaTHbIi. iNA nonyyYyeHus AONONHUTENbHON MH(opmMauum nocetTute Beb-cant
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EXErOAHOE YBEAOMIEHUE OB MSMEHEHWAX HA 2023 O[] ans nnaHa Wellcare Dual

Align 129 (HMO D-SNP)

2022 (Tekywmn ron)

2023 (cnepyrowmn roa)

Ocobble gononHuTenbHbIe
ycnyru gns XpoHU4eckux
6onbHbIX (Special
Supplemental Benefits for
Chronically Ill, SSBCI)

(npopomxeHune)

[onnata coctasnset $0.
Ecnun Bbl oTBe4aeTe
TpeboBaHusIM, Bbl MOXeTe
NonyYnTb NHTEPAKTUBHOIO
nMTOMUA-KOMMNaHbOHA
(koLwKy nnu cobaky) ot
nocTaBLUuKa yCnyr,
3aKoYnBLLIEro A40roBop C
nraHoM cTpaxoBaHus. Tun
nuToMua 3aBUCUT OT
OOCTYMHOCTW. Ycnyra
orpaHvyeHa ogHUM
nuToOMUEM B rog Ans
OLHOro y4acTHMKa nnaHa.

Odranbmonornyeckue
ycnyru

HanpasneHwne
He TpebyeTcs.

MoxeT TpeboBaTbCA
HanpaBneHue.

CTtpaxoBoe nokpbITUe
3KCTPEHHON MeAULIMHCKOMN
nomMoLu No BCeMy MUpyY

Honnata 3a kaxayto
MOKPbIBAEMYHO NSIAHOM
ycnyry coctaBnsieT $120.

[lns Bac npegycMoTpeHo
CTpaxoBOe MOKPbLITUE Ha
cymmy go $50,000
€XerogHo B criyvyae
NosNy4YEeHUSI HEOTITOXKHOW U
3KCTPEHHOW MEANLINHCKOMN
nomMoLLM 3a npegenamu
CLA.

Honnara 3a kaxayto
NOKPbIBAEMYIO MIAaHOM YCryry
cocTtasngeT $95.

[nsa Bac npegycMoTpeHo
CTPaxoBOE MOKPLITUE Ha
cymmy go $50,000 exxerogHo
B CNny4ae nosyyeHus
HEOTMNOXHOMN N 3KCTPEHHOM
MeaMLMHCKON NOMOLLM 3a
npegenamvn CLUA.

Ecnu y Bac Bo3HukNu Bonpochkl, no3soHunte B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 okta6psa no 31 MmapTa Hawu npeacTaBuTenn AOCTYMNHbI
C NoHefernbHMKa No BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTA6pA ¢ HaWMMK
npeacTaBUTENSAMU MOXHO CBA3ATLCH C NOHeAerbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
6ecnnatHbii. [na nony4yeHus AononHuTenbHOM nHgopmaumm nocetute seb-cant
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2022 (Tekywmn ron)

2023 (cnepyrowmn roa)

CtpaxoBoe noKpbiTue
HeOTNOXHON MeAULIMHCKOMN
noMoLyM No BCeMy MUpyY

HJonnaTta 3a Kaxayto
MOKPbIBAEMYHO MNIaHOM
ycnyry coctaenseT $120.

[lna Bac npeagycMoTpeHo
CTpaxoBoOe NOKpbITUE Ha
cymmy go $50,000
€XerofHo B cnyyae
NOSTy4YEHUSI HEOTITOXKHOW U
3KCTPEHHOW MeaNLNHCKOMN
nomMoLlM 3a npegenamm
CLLA.

Hdonnata 3a kaxayo
MOKPbIBAEMYIO MraHoM ycnyry
cocTtaBnset $95.

[lnsa Bac npeaycMoTpeHo
CTpaxoBOe MOKPbITUE Ha
cymmy go $50,000 exerogHo
B criydae nonyveHus
HEOTMNOXHOM N AKCTPEHHOM
MeaMLMHCKOM NOMOLLM 3a
npegenamvun CLLA.

E2. U3meHeHMs B NOKPbLITUM peLenTypHbIX JIeKapCTBEHHbIX NpenapaToB

N3meHeHMsA B HalleM CUCKe NleKapCTBeHHbIX NpenapaToB

AkTyanbHas Bepcus epeyHs nokpbieaeMbix 5iekapcme OOCTYNHa Ha Hawem Beb-cante no
agpecy https://wellcare.healthnetcalifornia.com. Bel Takke MOXXeTe NO3BOHUTL B OTAEN
06Cny>XMBaHMSA y4aCTHUKOB MriaHa no HOMepaM, YKa3aHHbIM B H/XXHEN YacTu 3TOW CTpaHuLbI,
4TOObI NONYYNTb aKTyanbHYH MHOPMAaLMIO O NIeKapCTBEHHbIX Npenapartax Ui nonpocuTb
oTnpaBuTb Bam [lepeyeHb MOKpbI8aeMbIX JIEKapcme no noyre.

lMepeyeHb MOKpbIBaEMbIX /1IeKapCmMe TakkKe HasbiBaloT «CMCKOM JIEKAPCTBEHHbIX NpenapaToBy.

Mbl BHECNN U3MEHEHUST B CNIUCOK JNIeKapCTBEHHbIX npenapaTtoB, BKIHO4YaA NSMeHeHnA
NOKpbIBaeMbIX JIEKAPCTB, a Takke N3SMEeHEHUA B OrpaHN4eHnd, NnpuMeHAaeMble OnA NOKPbITUA

HEKOTOPbIX NeKapcCTB.

O3HaKOMbTECh CO CMUCKOM NIEKAPCTBEHHBIX MpenapaToB, YTOObl y6eauThCsl, YTO NOKpbITUE
Heo6X0AUMbBIX BaM JieKapCTBEHHbIX NpenapaTtoB 6yaeT AeMCTBOBaTb B cneAyloLlem
rogy, 1 y3HaTb O BO3MOXHbIX OrpaHUYEHNSIX.

Ecnu Bac 3aTPOHYINMN USMEHEHUA B CTPAXOBOM MNMOKPbITUN NEeKapCTB, peKoMeHayeM BaM CAeNaTb

cneaywoliee:

e O6cyauTe c BawmMM Bpayvom (Mnu gpyrum nNuLoM, BbINMUCbIBAKOLUM JTIEKapCTBO)
BO3MOXHOCTb NMPUMEHEHUSA APYroro fekapcTea, KOTOPOE Mbl NMOKPbIBAEM.

Ecnu y Bac Bo3Huknu Bonpochkl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktabpsa no 31 mapTa Hawwm npeacTtaBuTenn AOCTYMNHbI
C NnoHeaenbHMKa No BockpeceHbe ¢ 8 a.m. 4o 8 p.m. C 1 anpens no 30 ceHTabpsa ¢ HaWMMK
npeacTaBUTENSMU MOXHO CBA3AaTbCS C NOHeAEeNbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
GecnnaTHbIi. iNA nonyyYyeHus AONONHUTENbHON MH(opmMauum nocetTute Beb-cant
https://wellcare.healthnetcalifornia.com.
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o Bbl MOXeTe NO3BOHUTL B OTAEN 0OGCNY>KMBAHUS YH4AaCTHUKOB MilaHa rno
HOMepaM, yKa3aHHbIM B HVDKHEN YacTu 3TOW CTPaHWLbI, M 3anpoCUTb CMMCOK
NOKPbIBAEMbIX 1€KapCTBEHHbIX NPenapaToB A1 TeYeHUs 3TOro Xe
COCTOSIHMSI.

o OTOT CMMCOK MOMOXET BalleMy NOCTaBLUMKY yCryr nogobpaTtb Hy>KHOe Bam
NOKpbIBAEMOE NEeKapCTBO.

e [onpocuTe Hac NOKPbITb BPEMEHHbIN 3anac NekapCTBEHHOro npenapara.

o B HeKkoTopbIX crnyyasix Mbl NOKPbIBAEM BPEMEHHbIN 3anac nekapCTBEHHOro
npenapara B Te4yeHue nepBblx 90 AHeW kaneHaapHoro roaa.

o OTOT BpeMEHHbIN 3anac NokpbiBaeT NoTpebHocTM Ha cpok Ao 30 aHen
npuema, ecnu BblgaeTcs B pO3HUYHOW anTeke, U 4o 31 OHA, ecnun BblgaeTcs
B anTeke Npu yuypexageHnn gonrocpoyHoro yxoaa. (JononHuTenbHyto
MHOPMaLMIO O TOM, KOrda U Kak MOXHO MONy4YnTb BPEMEHHbIV 3anac
riekapCTBEHHOro npenapaTta, cM. B rnaBe 5 CripagoyHuka y4acmHuka
rnnawHa.)

o B cny4yae nonyyeHna BpeMeHHOro 3anaca fiekapCTBEHHOro npenapara
obcyauTe co CBOMM BpayoM BallM AEVNCTBUSA NOCHE TOro, Kak BpEMEHHbIV
3anac 3akoH4YUTCS. Bbl MOXeTe nepenTn Ha ApYyron NekapCcTBEHHbIN
npenaparT, NOKPbIBaEMbI HALLMM NIaHOM CTPaxoBaHWUA, UM NONPOCUTb HAC
obecneyvnTb CTpaxoBOe MOKPLITUE BaLLEro TEKyLLEero npenaparta B Ka4yecTse
ncknoveHus. Ytobbl 03HaKOMUTBLCA € Npoueaypor nogaym 3anpoca Ha
npegocTaBrieHne ucknYeHns, cm. pasgen F rnassl 9 CnpaBoYvHuka
yyacTHuKa nnaHa Ha 2023 rog unu no3BoHUTE B OTAEN 06CNyXMBaHNSA
y4aCTHUKOB NnnaHa.

— Ecnu Bbl gaBNgeTech y4acTHUKOM nnaHa 6onee 90 gHen un
NpOXuBaeTe B y4PEXOEHUN OOSITOCPOYHOIO YXO4a, Mbl
OAOHOKPaTHO MOKPOEM BaM 3anac nekapcrea Ha 31 AeHb unum
MEHbLLIE, ECNN PEeLEeNT BbINMMCAH HAa MEHbLUMIA CPOK. DTOT 3anac
nekapcTBa Bbl4aeTCsa AONOSTHUTENBHO K 3anacy Ha NepexoaHbin
nepuog, NpeaoCcTaBNseMbIi y4acTHUKaM, MOyYatoLWmMmM yCnyru
AONrOCPOYHOro yxoaa.

— Ecnu Bbl BO3BpawaeTechk SOMOW U3 y4pexaeHns ONrocpoYHoro
yxoga unu 6onbHULbI, Mbl MOKPOEM 3anac nekapcrsa Ha 30 aHen

Ecnu y Bac Bo3Huknu Bonpochkl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktabpsa no 31 mapTa Hawwm npeacTtaBuTenn AOCTYMNHbI
C NnoHeaenbHMKa No BockpeceHbe ¢ 8 a.m. 4o 8 p.m. C 1 anpens no 30 ceHTabpsa ¢ HaWMMK
npeacTaBUTENSMU MOXHO CBA3AaTbCS C NOHeAEeNbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
GecnnaTHbIi. iNA nonyyYyeHus AONONHUTENbHON MH(opmMauum nocetTute Beb-cant
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UNN MeHbLUe, ecnu Ball peLenT BbINMUCaH Ha MeHbLLee
KONMYeCTBO AiHeN (B 3TOM Cry4ae Mbl paspeLlaem NoBTOpHOe
nony4yeHve npenapaTa no peuenTy, NOKa COBOKYMHbI 06beM
Nofy4eHHOro Bamu riekapcTea He JOCTUrHeT obbema,
paccuntaHHoro Ha 30 AHen npuema).

— Ecnu Bbl nepeexanu B yupexxgeHne JONrOCPOYHOro yxona u3s
aoma nnun 6onbHULBI, Mbl O4HOKPATHO NOKPOEM BaM 3anac
nekapcTea Ha cpok 31 AeHb UNKN MeHbLUe, ecnn peuenT BbiNncaH
Ha MeHbLUWIA CPOK (B 3TOM Crydae Mbl paspeLlaem noBTopHoe
nony4eHne npenapaTta no peuenTy, NoKa COBOKYMHbI 06beM
nony4YeHHOro BaMu npenapaTa He AOCTUrHeT ob6bema,
paccumMTaHHoro Ha 31 geHb npuema). Bbl 4OMKHbBI NONY4YnTb
peuenTypHbIN TeKapCTBEHHbIN NpenapaTt B COTPyaHUYatOLLEN C
nnaHoMm anTeke.

— HekoTopble NCKNIOYEHNS U3 CNIMCKa NeKapCTBEHHbIX NpenapaToB
OyayT onnaynBaTtbcs 1 B cneaytowiem rogy. Cm. nonyyeHHoe
BaMu NUCbMO C yBeOMNeHneM o paspelleHun. MNucsmo ¢
yBEeLOMSIEHMEM O paspeLLeHNn CoaepXnUT nHopmaumo ob
OrpaHMYeHnax B OTHOLLEHUM KOHKPETHOrO fneKkapcTBaa,

Mo KOTOPOMY MOMy4YeHO paspeLleHne, a Takke AaTy OKOHYaHuA
CTPaxoBOro MOKpbITUA 3TOro fiekapcTea. Ecnu Mbl npumem
pelleHne He NpoafneBaTh BblJaHHOE BaM paspeLueHne, Mol
OoTnpaBMM BaM HOBOE NMUCbMO He MeHee YyeMm 3a 60 gHeln Ao KoHua
roga. 3To NucbMo ByaeT cogepxaTb MHGOPMaLUo 0 TOM, Koraa
3aKOHYUTCA CPOK OENCTBUSA paspeLleHns B KayeCTBe UCKITIYEHUS
B OTHOLLEHMM KOHKPETHOrO fieKapCcTBa, a TakKe Kak 3arnpocuTb
npeaocTaBneHne ncknioveHus. Ytobbl 03HaKOMUTBLCH C
npoueaypon nogaym 3anpoca Ha NpeaocTaBieHNe UCKIOYEHUS,
cm. pasgen F rmaebl 9 CnpaBoyHMKA y4acTHUKA NiaHa Ha

2023 roa vnv no3BoHUTE B OTAEN 06CNyXMBaHUSA y4aCTHUKOB
nnaxa.

N3mMeHeHnsa B CTOMMOCTHU JIeKapcCTB, OTNyCKaeMbIX NOo peuenTty

MbI npMcBOMNUN HEKOTOPBLIM fieKapCcTBaM M3 CMIUCKA NeKapCcTBEHHbIX NpenapaTtoB 6onee
HU3KUK U 6onee BbICOKUM ypoBeHb. Ecnin Heobxoaumble BaM nekapcTtea Obinu
nepesefeHbl C OAHOro YPOBHS Ha APYron, 3TO MOXET MOBNUATbL HA CyMMYy Ballen aonnarbl.

Ecnu y Bac Bo3Huknu Bonpochkl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktabpsa no 31 mapTa Hawwm npeacTtaBuTenn AOCTYMNHbI
C NnoHeaenbHMKa No BockpeceHbe ¢ 8 a.m. 4o 8 p.m. C 1 anpens no 30 ceHTabpsa ¢ HaWMMK
npeacTaBUTENSMU MOXHO CBA3AaTbCS C NOHeAEeNbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
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YUT06bl Y3HaTb, U3MEHWICS N YPOBEHb BalUMX NIEKAPCTBEHHbIX NpenapaTos, HanauTe ux B
Cnucke nekapcTBEHHbIX NpenapaTos.

B Tabnuue Hwxe NpuBeAeHbl Balln pacxogbl Ha BCe NekapcTBa, NOKpbIBaeMble NO NporpaMmmMme
Part D.

Ecnu y Bac Bo3Huknu Bonpochl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 okts6psi no 31 mapTa Hawm npeacTaBuTenn 4OCTYMHbI
C NoHeaenbHWKa No BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTsbpsa ¢ HaWMMK
npeacTaBuUTENSAMU MOXHO CBA3AaTbCA C NOHeAEeNbHUKa No NATHULY ¢ 8 a.m. 4o 8 p.m. 3BOHOK
GecnnaTtHbIi. ANA nony4YyeHus AoNONHUTeNbLHON nHopmaumum nocetTute Beb-cant
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2022 (Tekywmm rop)

2023 (cnepyrowmn roa)

Bce nekapcrtBa,
noKpbiBaeMble No
nporpamme Part D

CTOMMOCTb MECHAYHOrO
3anaca nekapcrea,
NOKpbIBAEMOrO Mo nporpamme
Part D n nony4eHHoro B
CeTeBOW anTeke

Mporpamma Medicare
ogobpwuna npegocraBneHme
boree HN3KNX CyMM
JonnaTtbl/cCoBMECTHOro
CTpaxoBaHWsi NIaHOM
WellCare by Health Net B
pamkax nporpammsbl Value-
Based Insurance Design
(ueHHoCTHO-
OPUEHTMPOBAHHOE
CTpaxoBaHue). OTa
nporpaMmma no3sonseT
Medicare ncnbiTate HoBbIE
cnocobbl
yCOBEpPLUEHCTBOBAHMS
nnaHos Medicare Advantage.

JlekapcTBeHHbIE NpenapaTbl
YypoBHA 1 —
npegnovTUTEnbHbLIE
HernaTeHTOBaHHbIe
npenaparbl:

Bawa gonnarta 3a mecsa4HbIn
(30-gHeBHbIN) 3anac
coctasngeT $0 3a Kaxxabin
peuenTypHbIN
neKapCTBeHHbIN npenapar.

JlekapcTBeHHbIE NpenapaThbl
YPOBHA 2 —
HenaTeHTOBaHHbLIE
npenaparbl:

Bawa gonnata 3a MecsaA4HbIn
(30-gHeBHbIN) 3anac
coctasndeT $20 3a Kaxabin
peuenTypHbIN
neKapCTBeHHbIN npenapar.

JlekapcTBeHHbIE NpenapaTbl
YPOBHA 3 —
npeanovTUTENbHbIE
naTeHToBaHHbIE Npenaparhbl:

Bawa gonnata 3a MecaA4HbIn
(30-gHeBHbIN) 3anac
coctaBndeT $47 3a Kaxabiv
peuenTypHbIn
neKapCcTBeHHbIN npenapar.

Bawa gonnarta 3a mecs4HbIn
(30-gHeBHbIN) 3anac
coctasngeT $0 3a KaxabIn
peuenTypHbIN
neKapCTBeHHbIN Npenapar.

Ecnu y Bac Bo3HukNu Bonpochkl, no3soHunte B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 okta6psa no 31 MmapTa Hawu npeacTaBuTenn AOCTYMNHbI
C NoHefernbHMKa No BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTA6pA ¢ HaWMMK
npeacTaBUTENSAMU MOXHO CBA3ATLCH C NOHeAerbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
6ecnnatHbii. [na nony4yeHus AononHuTenbHOM nHgopmaumm nocetute seb-cant
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2022 (Tekywmm rop) 2023 (cnepyrowmn roa)

JlekapcTBeHHbIE NpenapaTbl
YPOBHA 4 —
HenpeanovTUTENbHbLIE
npenaparbi:

Bawa gonnata 3a MecsiuHbIn
(30-gHeBHbIN) 3anac
coctaenseT 44% ot obwen
CTOMMOCTM 3a KaXabIv
peuenTypHbIN
neKapCTBeHHbIN npenapar.

JlekapcTBeHHbIE NpenapaThbl
YPOBHA 5 —
crneumanuaMpoBaHHbie
npenaparbl:

Bawa gonnata 3a MecsaA4HbIn
(30-gHeBHbIN) 3anac
coctaBnseT 25% oT obwen
CTOMMOCTM 3a KaxabIn
peuenTypHbIn
neKapCcTBeHHbIN Npenapar.

JlekapcTBeHHbIE NpenapaThbl
YPOBHSA 6 — npenapaTbl
Select Care:

Bawa gonnata 3a MecsaA4HbIn
(30-gHeBHbIN) 3anac
cocTtaBnseT $0 3a KaxabIn
peuenTypHbIn
neKapCcTBeHHbIN npenapar.

Ecnu y Bac Bo3Huknu Bonpochl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 okts6psi no 31 mapTa Hawm npeacTaBuTenn 4OCTYMHbI
C NoHeaenbHWKa No BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTsbpsa ¢ HaWMMK
npeacTaBuUTENSAMU MOXHO CBA3AaTbCA C NOHeAEeNbHUKa No NATHULY ¢ 8 a.m. 4o 8 p.m. 3BOHOK
GecnnaTtHbIi. ANA nony4YyeHus AoNONHUTeNbLHON nHopmaumum nocetTute Beb-cant
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F. ABMMHUCTPATUBHbIE U3MEHEHUSA

2022 (TeKywwiumn roa)

2023 (cnepyrowmm ron)

Ons Bawero nnaHa
CTpaxoBaHuA
npeaAycCMOTpPEHDI
M3MeHeHuA

Bbl sBNAeTechb y4acTHUKOM
nnaHa Wellcare Dual Liberty
(HMO D-SNP) u Bbib6panu
otaenbHbIN NnaH Medi-Cal,
npeanaraembliin KOMNaHUen
Health Net unu gpyron
KOMMNaHnen.

Bbl aBNseTecb y4aCTHUKOM
nnaHa Wellcare Dual

Align 129 (HMO D-SNP) n
aBTOMaTUYECKN CTaHeTe
y4yacTHUKOM nnaHa Health
Net Medi-Cal Plan.

G. Bbibop nnaHa cTpaxoBaHus

G1. JanbHeulwee yyacTue B HalleM MnriaHe cTpaxoBaHUs

Mol Hageemc4, YTO Bbl OCTaHeTeCh y4aCTHUKOM Hallero nnaHa ctpaxoBaHus. ng
AarnbHEeNnLWero y4acTns B HaweM nraHe CTpaxoBaHUS OT Bac He TpebyeTcs HUKaKuX 4ENCTBUN.
Ecnu Bbl He cobupaeTecb nepentn B pyron nnaH crpaxosaHna Medicare nnu BCTynuTb B
nporpammy Original Medicare, Bbl aBTOMaTU4ECKN OCTAaHETECH 3apPErMCTPUPOBaHbI Kak
y4YaCTHUK HaLLero nnaHa ctpaxoBaHus B TedeHne 2023 roga.

G2. CmeHa nnaHa cTpaxoBaHUA

BonbLWMHCTBO y4acTHUKOB nporpammbl Medicare MoryT npekpaTuTb ydacTue B nnaHe
CTpaxoBaHus B onpeaeneHHbie nepnobl roga. NockonbKy Bbl y4acTByeTe B nporpamme Medi-
Cal, Bbl MOXXeTe BbINTU U3 HALLEro nnaHa CTpaxoBaHWsa UnNu NepenTn B Apyron nnax
OLHOKPATHO B TeYEHME KaXaoro U3 ykasaHHbIX HUKe 0CcoObIX NepruoaoB perucTpauum:

e C AHBaps No mMapT
e C anpens no MHb
® C UIONsI MO CEHTSA0OPb

B gononHeHwne K aTum TpEM 0Co0bIM nepnoagam perncrtpaumm Bbl MOXeETE NpPekpaTuTb y4actune
B HalleMm nnaHe CTpaxoBaHUA B cneaywwme nepunoabl:

Ecnu y Bac Bo3HukNu Bonpochkl, no3soHunte B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 okta6psa no 31 MmapTa Hawu npeacTaBuTenn AOCTYMNHbI
C NoHefernbHMKa No BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTA6pA ¢ HaWMMK
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e ExerogHbin nepuop peructpaumm c 15 oktabps no 7 aekabps. Ecnu Bbl
BblOMpaeTe HOBbIV NilaH CTPaxoBaHMs B 3TOT Nepuoa, Balle yyacTve B HaleMm
nnaHe npekpawaetca 31 gekabps, a yyactme B HOBOM NMnaHe HavyHeTcs
1 aHuBaps.

e OTKpbITbIM Nepuog peructpaumm Medicare Advantage ¢ 1 sHBaps no
31 mapTa. Ecnu Bbl BbIOMpaeTe HOBbIV NaH CTpaxoBaHWs B 3TOT Nepuos, Balle
yyacTve B HOBOM MNilaHe HAYHETCs B NEPBbIV AEHb CreayoLero mecaua.

MoryT cyuwlectBoBaTb Apyrue cuTyauun, Korga y Bac eCTb NpaBo CMEHUTb MNfiaH CTpaxoBaHuS.
Hanpumep:

e Bbl nepeexanu 13 Hawewn 30HbI 06CNyXnBaHUS,

e /I3mMeHnnucb NnapamMeTpbl BalLero COOTBETCTBMS ycroBusiM nporpammbl Medi-Cal
unu nporpammbl «Extra Help» (JononHuTenbHas nomoLls) nnm

e Bbl HeJaBHO NOCTYNWIMN B LLEHTP CECTPUHCKOrO yxoaa unu 6onbHuuy,
NpeaoCcTaBnsAoLLY0 AONTOCPOYHBIN YX04, NonyYyaeTe yxod B OAHOM U3 TaKuX
YYpEXOEHUI B AaHHbIA MOMEHT NGO TONBbKO YTO BbINUCANUCH U3 TAKOro

yupexaeHus.

Ycnyrn, poctynHble BamMm B pamkax Medicare

CyuwiecTByeT Tpy BapmaHTa NnonyveHnsi CTpaxoBOro NoKpbITUS no nporpamme Medicare.
Bbibupas oguH U3 3TMX BapnaHToOB, Bbl aBTOMATUYECKM NpeKpaLlaeTe y4acTMe B HaleM nnaHe
CTpaxoBaHuS.

Ecnu y Bac Bo3HukNu Bonpochkl, no3soHunte B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 okta6psa no 31 MmapTa Hawu npeacTaBuTenn AOCTYMNHbI
C NoHefernbHMKa No BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTA6pA ¢ HaWMMK
npeacTaBUTENSAMU MOXHO CBA3ATLCH C NOHeAerbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
6ecnnatHbii. [na nony4yeHus AononHuTenbHOM nHgopmaumm nocetute seb-cant
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1. Bbl MOXeTe nepenTun B:

cTpaxoBaHusa Medicare

Opyro# nnaH MeauLUHCKOro

BoTt kak 3To caenaThb:

3BoHuTEe B nporpammy Medicare no
Homepy 1-800-MEDICARE
(1-800-633-4227). I'uHns paboTaet
KpYrnocyTo4Ho n 6e3 BbixogHbIX. Mpu
ncrnonb3oBaHun TTY HabupanTe
1-877-486-2048.

Ecnu y Bac ecTb Bonpockl rno MNporpamme
KOMMMEeKCHOro obcnyxvBaHns nu
MOXWMnoro Bo3pacTta, NO3BOHUTE MO HOMePY
1-855-921-PACE (7223).

Ecnu BaM HykHa nomoLlb unu TpebyeTcs
AONONHUTENbHas MHgopMaLms:

e 3BoHuTE B [1porpammy
KOHCYINbTUPOBaHWsI NO BONpoOCcam
MEeLMLMHCKOrO CTPaxoBaHUA 1 3aLUUThI
nHTtepecos wrata California (HICAP)
no Homepy 1-800-434-0222
C NoHeaernbHWKa NO NATHULY
¢ 8:00 a.m. go 5:00 p.m. YT0oGbI
NoNyYnTb OOMNONHUTENbHYIO
nHdopmaumo nnu Hantn ocouc HICAP
B BalLleM panioHe, noceTnte Beb-canT
www.aging.ca.gov/Programs_and_Ser
vices/Medicare _Counseling/.

nnum

3apeructpupymTecb B HOBOM MnaHe
Medicare.

Bbl 6yoete aBTOMaTU4eCKM UCKMOYEHBI U3
Hallero nnaHa ctpaxoBaHusa Medicare,
Koraa BCTYNUT B CUIY CTPaxoBOE MOKpbITUE
no Ballemy HOBOMY MnaHy.

Baw nnaH cTtpaxoBaHusa B pamkax Medi-
Cal MoXeT CMEeHUTLCS.

Ecnu y Bac Bo3Huknu Bonpochkl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktabpsa no 31 mapTa Hawwm npeacTtaBuTenn AOCTYMNHbI
C NnoHeaenbHMKa No BockpeceHbe ¢ 8 a.m. 4o 8 p.m. C 1 anpens no 30 ceHTabpsa ¢ HaWMMK
npeacTaBUTENSMU MOXHO CBA3AaTbCS C NOHeAEeNbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
GecnnaTHbIi. iNA nonyyYyeHus AONONHUTENbHON MH(opmMauum nocetTute Beb-cant

https://wellcare.healthnetcalifornia.com.
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EXXEFO[HOE YBEOMIIEHVE OB M3MEHEHMSIX HA 2023 FOf} ansi nnava Wellcare Dual
Align 129 (HMO D-SNP)

2. Bbl MOXeTe nepenTu B: BoT Kkak 3To coenaTtb:

Original Medicare ¢ otaenbHbLIM NNAHOM 3BoHuTE B nporpammy Medicare no
MOKpPbLITUA pacxonoB Ha rfieKkapcTsa no Homepy 1-800-MEDICARE

peuenTty, AeMCTBYHOLUM MO Nporpamme (1-800-633-4227). I'luHusa paboTtaeT
Medicare KpyrnocyTo4Ho v 6e3 BbixogHbIX. Mpu

ucrnonb3oBaHun TTY HabupanTte
1-877-486-2048.

Ecnu BaM HyxHa nomoLlb unu TpedyeTcs
AONonHUTenbHas MHgopmaLms:

e 3BoOHUTE B porpammy
KOHCYIbTUPOBaHWs NO BONpocam
MeANLNHCKOro CTpaxoBaHus U 3alunThbl
nHTepecos wrarta California (HICAP)
no Homepy 1-800-434-0222
C NoHeaernbHMKa NO NATHULY
¢ 8:00 a.m. oo 5:00 p.m. Yto6hI
NONyYnTb JOMNONHUTENbHYIO
nHpopmaumio unu Hantn ocuc HICAP
B BalLEM panioHe, noceTnte Beb-canT
www.aging.ca.gov/Programs_and_Ser
vices/Medicare Counseling/.

nnum

3apernctpupymTecb B HOBOM MraHe
Medicare ¢ nokpbITUEM peLenTypHbIX
NeKkapCTBEHHbIX NpenapaTos.

Bbl ByaeTe aBTOMaTUYECKM UCKINIOYEHBI 13
Hallero nrnaHa cTpaxoBaHus, Koraa
BCTYMUT B CUNY Balle CTpaxoBoe MOKpbITUE
B pamkax Original Medicare.

Baw nnaH ctpaxoBaHusa B pamkax Medi-
Cal He cmeHuTCA.

Ecnu y Bac Bo3Huknu Bonpochkl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktabpsa no 31 mapTa Hawwm npeactaBuTenn AOCTYMNHbI
C NnoHeaenbHMKa No BockpeceHbe ¢ 8 a.m. 4o 8 p.m. C 1 anpens no 30 ceHTabpsa ¢ HaWMMK
npeacTaBUTENSMU MOXHO CBA3AaTbCS C NOHeAEeNbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
GecnnaTHbIi. iNA nonyyYyeHus AONONHUTENbHON MH(opmMauum nocetTute Beb-cant
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3. Bbl MOXeTe nepenTu B:

Original Medicare 6e3 otgenbHoro
nfiaHa NoOKpbITUSI pacXxogoB Ha
nekapcTBa no peuenTty, AeNCTBYHOLEro
no nporpamme Medicare

NMPUMEYAHUE. Ecnu Bbl nepexoguTe B
nporpammy Original Medicare n

He CTaHOBUTECH YY4aCTHMKOM OTAENBHOro
nnaHa nokpbITUSA pacxodoB Ha fekapcTBa
no peuenTy, AEACTBYIOLLEro No nporpamme
Medicare, nporpamma Medicare moxeT
BKMOYMTE Bac B TaKOW nnaH
CaMOCTOSATENbHO. OTOro HEe NPOM30oNAET,
€CINW Bbl OTKaXKETECb OT aBTOMATUYECKOTO
BKMIOYEHUS B TaKOW NNaH.

OTka3sbiBaTbCsl OT MNOKPLITMSA NIEeKapCTB No
peuenTy CTOUT, TONbKO €Crnin Y Bac ecTb
MOKPbITUE NEKAPCTB U3 APYroro UCTOYHMKA,
Hanpumep OT paboTtoaarens unm
npodcorosa. Ecnu y Bac ectb BONpockl 0
Heo6X0ANMOCTM CTPaxXOBKW, MOKPLIBAIOLLIEN
fieKapCTBEHHbIE NpenapaTbl, 3BOHUTE B
[Mporpammy KOHCYrbTUPOBaHUA MO
BOMpOCaM MeOULMHCKOro CTpaxoBaHUs u
3aWmnTbl MHTEpeco wWTaTa California
(HICAP) no Homepy 1-800-434-0222

C NoHedenbHUKa No nATHUUY ¢ 8:00 a.m.
00 5:00 p.m. Y106kl nony4ynTb
AONOMHUTESNbHYI0 MHOPMALMIO UMW HAUTK
odguc HICAP B Baliem painoHe, nocetute
BebO-canT
www.aging.ca.gov/Programs_and_Service
s/Medicare _Counseling/.

BoTt Kak 3To caenaThb:

3BoHuTE B nporpammy Medicare no
Homepy 1-800-MEDICARE
(1-800-633-4227). I'luHusa paboTtaeT
KPYrnocyTo4Ho 1 6e3 BbixogHbIX. Mpu
ncrnonb3oBaHun TTY HabupanTe
1-877-486-2048.

Ecnu BaM HyxHa nomoLlb unu TpedyeTcs
AONonHUTenbHas MHgopmaLms:

e 3BoOHUTE B porpammy
KOHCYIbTUPOBaHWs NO BONpocam
MeANLNHCKOro CTpaxoBaHus U 3alunThbl
nHTepecos wrarta California (HICAP)
no Homepy 1-800-434-0222
C NoHeaernbHMKa NO NATHULY
¢ 8:00 a.m. oo 5:00 p.m. Yto6hI
NONyYnTb JOMNONHUTENbHYIO
nHpopmaumio unu Hantn ocuc HICAP
B BalLEM panioHe, noceTnte Beb-canT
www.aging.ca.gov/Programs_and_Ser
vices/Medicare Counseling/.

Bbl Byaete aBTOMaTUYECKN UCKIIOYEHBI U3
Hallero nnaHa cTpaxoBaHus, koraa
BCTYNWUT B CUINy Balle CTPaxoBOe MNMOKpbITUE
B pamkax Original Medicare.

Baw nnaH ctpaxoBaHus B pamkax Medi-
Cal He cmeHuTCA.

Ecnu y Bac Bo3Huknu Bonpochkl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktabpsa no 31 mapTa Hawwm npeacTtaBuTenn AOCTYMNHbI
C NnoHeaenbHMKa No BockpeceHbe ¢ 8 a.m. 4o 8 p.m. C 1 anpens no 30 ceHTabpsa ¢ HaWMMK
npeacTaBUTENSMU MOXHO CBA3AaTbCS C NOHeAEeNbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
GecnnaTHbIi. iNA nonyyYyeHus AONONHUTENbHON MH(opmMauum nocetTute Beb-cant
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EXXEFO[HOE YBEOMIIEHVE OB M3MEHEHUSIX HA 2023 FO[} ansi nnava Wellcare Dual
Align 129 (HMO D-SNP)

Ycnyru, poctynHble Bam B pamkax Medi-Cal

Mo Bonpocam o nopsake nonydeHnsa ycnyr B pamkax Medi-Cal nocne Bbixoga 13 Hawlero niaHa
cTpaxoBaHusi obpallarntech B Health Care Options no Homepy 1-844-580-7272,

C noHeaenbHuKa no naTHuUy ¢ 8:00 a.m. go 6:00 p.m. MNpwu ncnonszosaHum TTY Habupante
1-800-430-7077. Y3HainTe, Kak BCTynseHue B Apyron nnaH cTpaxoBaHUs uUnm Bo3spalleHne B
nporpammy Original Medicare BnusieT Ha nony4yeHMe BaMm CTPaxXOBOro MOKPLITUS B pamKax
Medi-Cal.

H. Mony4yeHne nomowmn

H1. Haw nnaH ctpaxoBaHuA

Ecnn y Bac BO3HWKIM Kakne-nnbo BOMpoChl, Mbl FOTOBbI BaM NOMOYb. [03BOHWTE B OTAEN
o6Ccny>XMBaHMA y4aCTHMKOB NriaHa No HoMepaMm, YKka3aHHbIM B HUXKHEN YacTu 3TOW CTpaHuLbI,
B paboune yacbkl otaena. 3BoHKn becnnartHeble.

O3HakoMbTecb 0 CnnpagsoYHUKOM yYacmHUKa rnjiaHa

CripaBoyYHUK y4acCmHukKa riaHa — 370 lopUaNYECKUA LOKYMEHT, B KOTOPOM U3MOXEHO
AeTarnbHOe OonncaHune NoKpbIBaeMbIX YCIyr B pamKax Hallero nrnaHa ctpaxoBaHusi. B atom
AOKYMeHTe coaepaTcsi noapobHble CBeAEHUsI O NOKPbIBAaEMbIX YCryrax u pacxofaax Ha

2023 rog. B Hem 06bsicHAIOTCA BalLK Npaea U nNpaBuna, KoTopbiIM HEOGXo0AMMO crefoBaTh s
Nony4YeHns NOKpPbIBAEMbIX HAMW YCIYT U peLenTypHbIX NIEKAapCTBEHHBIX NpenapaTos.

CripagoyHuUK yyacmHuka rnaHa Ha 2023 rog, cTaHeT AoCTyneH K 15 okTtabp4a. AkTyanbHas
Bepcus CripagoyHUKa ydacmHuKa rniaHa Bcerfa ocTynHa Ha Hawewm Beb-canTe no agpecy
https://wellcare.healthnetcalifornia.com. Bbl Takke MoxeTe NO3BOHUTL B OTAEN 06CNyXnBaHUA
YYaCTHUKOB MNfiaHa no Homepam, yKasaHHbIM B HWKHEWN YacTu 3TOW CTPaHuULbl, U NONpOCUTb
oTnpasuTb Bam CripaBoyHUK y4acmHuka niaHa Ha 2023 rog no nouyTe.

Haw Be6-caut

Bbl MOXXeTe noceTntb Haw Beb-canT https://wellcare.healthnetcalifornia.com. HanomnHaem, 4to
Ha Hawem Beb-canTe cooepXuTca akTyanbHasi MH(OpMaLnsi O Hallen CeTU NOCTaBLUNKOB YCIyr
N anTek (kamaJsioe nocmasuuKkos ycrya U arnmek), a Takke Hall CMUCOK NeKapCTBEHHbIX
npenapaTtoB ([lepeyYyeHb NoKpbi8aeMbIx fieKkapcms).

Ecnu y Bac Bo3Huknu Bonpochkl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktabpsa no 31 mapTa Hawwm npeacTtaBuTenn AOCTYMNHbI
C NnoHeaenbHMKa No BockpeceHbe ¢ 8 a.m. 4o 8 p.m. C 1 anpens no 30 ceHTabpsa ¢ HaWMMK
npeacTaBUTENSMU MOXHO CBA3AaTbCS C NOHeAEeNbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
GecnnaTHbIi. iNA nonyyYyeHus AONONHUTENbHON MH(opmMauum nocetTute Beb-cant
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H2. NMporpamma KOHCYNbTUPOBaHUA NO BONpocaMm MeaAULUMHCKOro
cTpaxoBaHus 1 3awmTbl MHTepecoB (HICAP)

Kpome Toro, MoxHo obpatutbes B [porpaMmmy nomoLLm no BornpocaMm MeanLUmMHCKOro
cTpaxoBaHus wrata (State Health Insurance Assistance Program, SHIP). B wtate California
nporpamma SHIP Ha3sbiBaeTcs [NporpaMmma KOHCYNbTMPOBaHUS MO BONpPOcaM MEANLMHCKOIO
cTpaxoBaHus 1 3awmTbl nHTepecos (Health Insurance Counseling and Advocacy Program,
HICAP). KoHcynbTaHTbl [Mporpammel KOHCYNbTUPOBaHKS NO BONpocamM MeANLMHCKOro
cTpaxoBaHus 1 3awmTbl nHTepecos (HICAP) moryT nomoyb BaMm onpeaenutbesi ¢ BbIGopom
nnaHa CTpaxoBaHWSA U OTBETUTb Ha BOMPOCHI O CMeHe nnaHa. [porpamMmma KOHCYnbTMPOBaHUSA
no Bornpocam MeauLMHCKOro ctpaxoBaHuna u 3awmtbl uHTepecos (HICAP) HuKak He cBA3aHa

HW C HAMW, HW C KaKoW-1MbOo Opyron CTpaxoBoWm KOMMAHNEN NN NSTAHOM MeOULIMHCKOro
cTpaxoBaHusi. OBy4YeHHble KOHCYNbTaHTbl [porpammbl KOHCYNbTMPOBAHMSA MO BONpocam
MEANLMNHCKOro cTpaxoBaHus 1 3awuTbl nHtepecoB (HICAP) nmetotest B kKaxkgom oKpyre,

n ycnyrun npegoctasnsatotes 6ecnnatHo. Homep TenedoHa NporpaMmbl KOHCYNbTUPOBAHUA MO
BOMpoOCaM MeguLMHCKOro ctpaxoBaHna un 3awmtbl uHTepecoB (HICAP): 1-800-434-0222. YToObl
NoNyYMTb JOMNOSTHUTENBHYO MHGOPMaUuio unm Hantu oguc HICAP B Bawem panoHe, nocetTuTte
Be6-canT www.aging.ca.gov/Programs _and_Services/Medicare Counseling/.

H3. NMporpamma Ombuds Program

Mporpamma Health Consumer Alliance Ombuds Program moxeT nomMo4yb Bam, €Cnu y Bac
BO3HMKNa NnpobnemMa npy B3auMOAENCTBUN C HALLMM MNITaHOM CTpaxoBaHus. Ycnyru
ombyacmeHa npegoctaensaTca 6ecnnatHo u Ha ntobom asbike. MNporpamma Health Consumer
Alliance Ombuds Program:

e 3awumuwaeT Bawmn npaea, BbiCTynas OT Balwlero UMeHu. COpr,EI,HI/IKI/I BeagoMCTBa
MOryT OTBETUTb Ha BallK BOMNPOCHI, €Cnn y BaC €CTb npo6nema unu xanoba,
a TaKKe pa3bACHUTb, YTO BaM criegyeT Aenatb B TOW U NHON CuTyauunn.

e 3aboTtuTcs 0 ToM, YTOObI Bbl pacnonarany MHopmMmaumen 0 CBoUx npasBax u
cnocobax Mx 3alnThl, a TaKKe 3Hanm o cnocobax peleHns npobrem.

e He cBsi3aHa HM C HaMK, HK C NOOON OPYron CTPaxoBOW KOMMNaHUEN UMK NIaHOM
MeOuLMHCKOro cTpaxoBaHusi. Homep TenedoHa nporpammbl Health Consumer
Alliance Ombuds Program: 1-888-804-3536.

Ecnu y Bac Bo3Huknu Bonpochkl, no3soHute B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 oktabpsa no 31 mapTa Hawwm npeacTtaBuTenn AOCTYMNHbI
C NnoHeaenbHMKa No BockpeceHbe ¢ 8 a.m. 4o 8 p.m. C 1 anpens no 30 ceHTabpsa ¢ HaWMMK
npeacTaBUTENSMU MOXHO CBA3AaTbCS C NOHeAEeNbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
GecnnaTHbIi. iNA nonyyYyeHus AONONHUTENbHON MH(opmMauum nocetTute Beb-cant
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H4. Medicare

YTtoObl nony4nTb MHOPMALMIO HEMOCPEACTBEHHO OT COTPYAHMKOB Medicare, No3BOHUTE NO
Homepy 1-800-MEDICARE (1-800-633-4227), kpyrnocyTo4Ho, 6e3 BbIxoaHbIX. [pn
ncrnonb3oBaHun TTY HabupanTe 1-877-486-2048.

Beb-cant Medicare

Bbl MOXXeTe nocetutb Be6-canT Medicare (www.medicare.gov). Ecnu Bbl pelunTe BbIATH 13
HalLero nfaHa CTpaxoBaHWs U 3aperMcTpmMpoBaTbCsa B APYrom nraHe ctpaxoBaHust Medicare,
03HaKOMbTECh C MH(bOPMaLMEN O pacxofax, 06beme CTPaxoBOro NOKPbITUS U OLLEHKE KayecTBa
ycnyr, pasmeLleHHon Ha BeG-cante Medicare, — 3TO NOMOXET BaM CPaBHUTb NIiaHbl
CTpaxoBaHusi.

MHdopmauuto o nnaHax ctpaxoBaHus Medicare B Ballem permoHe MOXHO NOSyYnTb

C NOMOLLbIO MHCTPYMEHTa noucka nnaHa ctpaxosaHusa Medicare Plan Finder Ha Be6-caliTe
Medicare. (YTo6bI 03HAaKOMUTBCA C MHOPMaUMEN O NiaHax, nepenguTte Ha Be6-canT
www.medicare.gov un HaxmuTte «Find plans» (Haitu nnaHbl).)

CnpaeoyHuk «Medicare & You» Ha 2023 200

Bbl MOXeTe 03HaKoMUTbLCA co cnpaBodvHMKkoM Medicare & You Ha 2023 roa. OCeHbto KaXkaoro
roga aToT ByKIeT pacchinaetcs yyactHMkam nporpammbl Medicare. B Hem cogepxuntcs
cBoaHas nHdgopmaunsa o CTpaxoBOM MOKPLITUK, NpaBax 1 cpeacTBax NpaBoOBON 3aLUUThI
Medicare, a Takke oTBeTbl Ha Hanbonee 4YacTo 3agaBaemblie Bonpockl 0 Medicare. CnpaBo4YHUK
TaKke AOCTYMNEH Ha UCMAaHCKOM, KNUTaNCKOM U BbETHAMCKOM Si3blKax.

Ecnu Bbl HE NoNy4nMnn ak3eMnnsap JaHHOro CNpaBOYHMKA, Bbl MOXETE 0O3HAKOMUTBLCH C HAM Ha
Beb-cante Medicare (www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf) nnu sakasatb
ero, no3soHuB no Homepy 1-800-MEDICARE (1-800-633-4227), KpyrnocyTo4Ho, 6e3 BbIXOAHbIX.
Mpwn ncnonb3oBaHum TTY Habupante 1-877-486-2048.

H5. lenapTamMeHT ynpaBnsieMoro MeauLMHCKOro oocnyxmBaHms wrarta
California

[enapTameHT ynpasnsemMoro megmumHckoro oécnyxusanug wrata California perynupyet
paboTy MeauUUHCKMX CTpaxoBbiX NriaHoB. CnpasoyHas cnyxba [lenapTameHTa ynpaBnsemoro
MeanumnHckoro obcnyxmsaHusa (DMHC Help Center) moxeT okasaTb Bam NOMOLLb B nogade
anennauuin u xanob B oTHoweHun ycnyr B pamkax Medi-Cal. Ecnv Bbl XOTUTe noxanoBaTbCs
Ha CBOW NfiaH MeguLMHCKOro CTpaxoBaHWs, CHavyana no3BoHUTE B CTPAXOBY KOMMNAaHMIO Mo
Homepy 1-800-431-9007 (TTY: 711) n BOoCnonb3ynMTeCh NpoLeaypon nogayn xanoo,

Ecnu y Bac Bo3HukNu Bonpochkl, no3soHunte B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 okta6psa no 31 MmapTa Hawu npeacTaBuTenn AOCTYMNHbI
C NoHefernbHMKa No BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTA6pA ¢ HaWMMK
npeacTaBUTENSAMU MOXHO CBA3ATLCH C NOHeAerbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
6ecnnatHbii. [na nony4yeHus AononHuTenbHOM nHgopmaumm nocetute seb-cant
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EXXEFO[HOE YBEOMIIEHVE OB M3MEHEHUSIX HA 2023 FO[} ansi nnava Wellcare Dual
Align 129 (HMO D-SNP)

npeayCMOTPEHHON BalLMM NaHOM CTpaxoBaHus, npexae Yem obpalwlatbes B [lenapTaMeHT.

C 1 oktd6p4a no 31 mapTa Halum npeacTaBUTENN JOCTYMHbI C NOHEAENTbHUKA MO BOCKPECEHBE

c 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAGPSA C HAWMMW NPEACTaBUTENAMWN MOXHO CBA3aTbCH
C NoHeAenNbHUKa No NATHMUY ¢ 8 a.m. o 8 p.m. Mcnonb3oBaHne npoueaypbl nogayn
npeTeH3nn, NpefyCMOTPEHHOW BallMM CTPaxXOBbIM MIaHOM, He NULLIAET BaC HUKaKMX 3aKOHHbIX
npaB 1 UMEILLMXCS Y BaC CPeacTB NpaBoBON 3awmTbl. ECriv Bam Hy>XHa NOMOLLb MO NOBOAY
Xanobbl, kKacalLencs SKCTPEHHOW cUTyauun, Nbo xanobbl, Ha KOTOPYIO NIlaH MeAULMHCKOro
CTpaxoBaHWs OTBETUI OTKa3oM uUnu He oTBeTun B TedeHne 30 gHen, Bbl MOXeTe obpaTuTbea
3a nomoLbio B flenaptameHT. Kpome TOro, y Bac MoXeT OblTb NpaBo Ha He3aBUCUMYHO
MeanuunHckyto akenepTtusy (Independent Medical Review, IMR). Ecnn Bbl nmeeTe npaBo Ha
He3asucumyo meaguunHekyto akeneptuay (IMR), To IMR gacT He3aBUCUMYIO OLIEHKY peLLeHnin
COTPYAHMKOB BalLero nnaHa MeauumMHCKOro CTpaxoBaHus KacaTernbHO TOoro, 6binm nm
nokasaHusi Anst NONy4YeHUs yCnyru unn nevyeHuns, peLleHnin o NoKPbITUM IKCNEPUMEHTaNbLHOro
nmMbo NpPoxoasLLEro KNMHNYECKNe NCMbITaHNSA NeYeHns], a Takke KacaTenbHO CNopoB O nnarte 3a
3KCTPEHHYIO UITM HEOTMNOXHYI0 MeOULMHCKY0 noMoLs. Kpome Toro, B [lenaptameHTe nmeetcst
OecnnaTHbI Homep TenedoHa (1-888-466-2219) n nuHua TDD (1-877-688-9891) anga niogen ¢
HapyLueHnaMK criyxa un pedn. Ha Be6-cante [JenaptameHta www.dmhc.ca.gov AOCTYNHbI
OHNanH-opMbI Nogaun xanod, popmbl 3asBrEHMS Ha NPoOBeAEHNE HE3ABNCUMOM
MeamumHckon akenepTussbl (IMR) n MHCTPYKUMK NO MX 3anOfHEHUIO.

Ecnu y Bac Bo3HukNu Bonpochkl, no3soHunte B Wellcare Dual Align 129 (HMO D-SNP) no
Homepy 1-800-431-9007 (TTY: 711). C 1 okta6psa no 31 MmapTa Hawu npeacTaBuTenn AOCTYMNHbI
C NoHefernbHMKa No BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTA6pA ¢ HaWMMK
npeacTaBUTENSAMU MOXHO CBA3ATLCH C NOHeAerbHMKa No NATHMLY ¢ 8 a.m. Ao 8 p.m. 3BOHOK
6ecnnatHbii. [na nony4yeHus AononHuTenbHOM nHgopmaumm nocetute seb-cant
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YBeaomieHue o HefonyLWeHUN AUCKPUMUHAL UM

OnckpMmMHauma HesakoHHa. KomnaHus Wellcare by Health Net cobatogaeT TpeboBaHMA 3aKOHOAATENbCTBA LWITATA U
benepanbHOro 3aKOHOAATENbCTBA O rpaxKAaHCKMX npasax. KomnaHua Wellcare by Health Net He gonyckaeT He3aKoHHOW
ONCKPUMMHAUMM NOAEN, HE OTKAa3biBaeT UM B OOCNYKMBAHUM U NPeAoCTaBAfeT OANHAKOBbIN YPOBEHb 0OCNYKMBAHUA
BCEM JIIOAAM HE3aBUCMMO OT N0/a, PAaCOBOW NPUHAANEKHOCTHM, LiBETA KOXM, PENUTUN, COLMANBHOTO U HAaLMOHAAbHOTO
NPOUCXOXMAEHMA, STHUYECKOW NPUHAANEKHOCTM, BO3PACTa, NCUXMYECKON AN GU3NYECKON HeaeecnocoOHOCTM, COCTOAHMS
3/10pP0OBbSA, FeHETUYECKON MHDOPMALIMM, CEMENHOTO NONOMKEHUA, reHaepa, reHaepPHON NAEHTUYHOCTU UK CEKCYalbHOM
opUeHTaLUN.

Komnanua Wellcare by Health Net npenoctasnsert:

e becnnaTHyo MOMOLLb M yCYTM NOAAM C OTPaHUYEHHbIMMU BO3MOXHOCTAMMK C LLe/1bkO obneryeHus
KOMMYHMKaUnn, B TOM YMCNe:

0 Ycayrm KBaanmduumpoBaHHbIX CypAonepeBoaYnKkos

o [leyaTHble maTepuanbl B ApyrMx GopmaTax (KpynHbIM WpUGT, ayamo, 3NeKTPOHHbIE GOpPMaTbl C NoAAEPHKKO
crneumasnbHbIX BO3MOXKHOCTEN, Npoune GopmaTbl)

e becnnaTHble ycayr1 nepesoa NoAaM, A0S KOTOPbIX aHIIMACKUIA A3bIK He ABASETCA POAHbLIM, B
TOM yuncne:

0 Ycayrv KeanmduLMpOBaHHbIX YCTHbIX NEPeBOAYNKOB

0  [MCbMEHHbIe NepeBodpl MaTePMaioB 1 JOKYMEHTOB Ha APYrue A3biKK

Ecnv Bam Hy»kHbI 3TW ycayrm, obpauwantecs B KomnaHunio Wellcare by Health Net no Homepy 1-800-431-9007. C 1 okTAbpA
no 31 mapTa Bbl MOXETe 3BOHUTb Ham B Jitobon aeHb Hegenn ¢ 8 a.m. A0 8 p.m. C 1 anpena no 30 ceHTAOPs Bbl MOXKETE
3BOHWTb HAM C MOHee/IbHMKa Mo NATHMLY ¢ 8 a.m. 40 8 p.m. B Hepaboyee Bpems, B BbIXOAHbIE IHWU U FOCYA3PCTBEHHbIE
npas3aHnKM paboTaeT aBTOOTBETYMK. J/INLA C HAPYLEHUAMM CAyXa M PeYM MOTyT BOCMNO/1b30BaTbcss Homepom TTY 711. Mo
3aMnpocy 3TOT AOKYMEHT MOXKHO MOYy4YUTb HanedyaTaHHbIM WpPUbTOM Bpaias, KpynHbIM WPUPTOM, Ha ayamoKacceTe Uam B
3/IeKTPOHHOM popmaTe. YToObl MONYYNTb KOMUIO JOKYMEHTA B OAHOM U3 3TUX a/IbTEPHATMBHbLIX POPMATOB, MO3BOHUTE
WAV HanuLwuTe No agpecy:

Wellcare by Health Net

21281 Burbank Blvd.

Woodland Hills, CA 91367

1-800-431-9007

TTY: 711

MopAapok nogaum »Kanobbi

Ecnm Bbl cumTaeTe, 4to Komnanusa Wellcare by Health Net He npefocTaBmaa ykasaHHble YCAYTM UM C ee CTOPOHbI MMena
MECTO MHan HE3aKOHHAan AUCKPMMMUHALIMA NO NPU3HAKY NOaa, PACOBOM NPUHAANEKHOCTM, LIBETA KON, PeNrn,
COLMANbHOrO M HAUMOHAAbHOTO MPOUCXOXKAEHNA, STHUYECKOW NPUHAANEKHOCTIN, BO3PACTa, MCUXMYECKON UM
busmueckoi HeaeecnocobHOCTH, COCTOAHMA 3[10POBbA, FEHETUYECKON MHPOPMALLMM, CEMEMHOrO NONOMKEHWS, reHaepa,
reHAepHOM MOEHTUYHOCTM MM CeKCYalbHOM OpUEHTaLIMM, Bbl MOMXKETE NOAaTb Kanoby B 0TAEN 0OCAYKMBAHMA
Y4aCTHMKOB MaaHa. Hanoby MoXKHO nNoaaTb No TenedoHy, MUCbMEHHO, IMYHO UK B SNEKTPOHHOM BUAE:

* Mo TtenedoHy: cBsaxuTeCH C KoopanHaTopom Wellcare by Health Net no Bonpocam npaB rpaxaaH no
Homepy 1-866-458-2208. C 8 a.m. 40 5 p.m. c NOHeAeNbHMKA N0 NATHKLY. /LA C HAPYLUEHMAMMK CAyXa MU
peyYn MOryT BOCMNo/ib30BaTbCA HOMepom TTY 711.

* B nucbmeHHo popme: 3anonHUTe Gopmy ANA NoAaUM Kanobbl AN HAaNULWMTE MMCbMO M OTNPaBbTe
ero no agpecy:

Wellcare Civil Rights Coordinator
P.0. Box 9103
Van Nuys, CA 91409-9103

e JlnyHo: obpaTnTECh B MPMEMHYIO CBOEro Bpada nam B kKomnaHuto Wellcare by Health Net n coobuwute, 4to
Bbl XOTUTE NOAATL Kanoby.

e B oaseKTpoHHOM BUAe: noceTuTe Beb-calT komnaHum Wellcare by Health Net no agpecy
www.wellcare.com/healthnetCA.
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YnpasneHue no rpaxkaaHckum npasam (Office of Civil Rights) — [lenapTrameHT 3gpaBooxpaHeHUs

wrara California (California Department of Health Care Services)

Bbl TaKke moxkeTe noAaTtb mano6y O HapyweHnn rpaxkaaHCKMX npas B lepaBneHme Nno rpaaaHCKMM npaBam

[enapTtameHTa 3apaBooxpaHeHus wrata California no TenedoHy, B nMcbMeHHOM Gopme UK B 31EKTPOHHOM BUAE:

e [o tenedoHy: no3BoHNTE NO HoMepy 1-916-440-7370. /Inua C HAPYLWEHMAMM CAYXa U PEYU MOTYT
BOCM0/1b30BaTbcst Homepom TTY 711 (cnyk6a KommyTupyembix coobueHnii (Telecommunications
Relay Service, TRS)).

e B nucbmeHHo popme: 3anonHKUTE GOpMy ANA NOAAYMN KaNobbl MM OTNPaABbTE MMCbMO MO
appecy:Deputy Director, Office of Civil RightsDepartment of Health Care ServicesOffice of Civil
RightsP.O. Box 997413, MS 0009Sacramento, CA 95899-7413

dopmbl ANA NOAAYM KaNob MOXKHO HANTKU Ha Beb-calTe
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
e B 3neKTPpOHHOM BUAeE: OTNpaBbTe 31eKTpoHHOoe nnucbmo no aapecy CivilRights@dhcs.ca.gov.

YnpasneHue no rpaxkaaHckum npasam (Office of Civil Rights) — [lenapTameHT 3a4paBooOXpaHeHUA U
coumanbHbix cnyk6 CLUA (U.S. Department of Health and Human Services)
Ecnu Bbl CYMTaeTe, 4TO Nnoaseprancb ANCKPUMMHaAUNK MO NPU3HAKY pacosoﬁ NPUHaANEXHOCTH, UBETA KOXN, HAUMOHA/IbHOIO
NPOnCxoXxgeHma, BoO3pacta, nojia Nan orpaHM4YeHHbIX BO3MO>KHOCT€I‘/11, Bbl TaKXe MOoXeTe Nnoaatb >+<ano6y O HapyweHnn
rpaska4aHCKMX Npas B YNpasaeHue no rpaxaaHCckMm npasam [JenapTameHTa 34paBooxpaHeHuns 1 coumanbHbix cayK6 CLUA no
TenedoHy, B MTMCbMEHHON GopMe UK B 3NEKTPOHHOM BUE:
* o tenedoHy: no3soHMTe No Homepy 1-800-368-1019. /Inua C HAapyLEHNAMM CAyXa N PEYU MOTYT
BOCMO/1b30BaTbcA Homepom TTY/TDD 1-800-537-7697.
* B nucbmeHHOM popme: 3anonHuTe Gopmy A8 NoAauM *anobbl UM OTNpasBbTe NMCbMO Mo aapecy:U.S.
Department of Health and Human Services
200 Independence Avenue
SWRoom 509F, HHH Building
Washington, D.C. 20201
dopmbl 419 NoAaum anob MoxKHO HaiTh Ha Beb-caitte http://www.hhs.gov/ocr/office/file/index.html.
e B aneKTpoHHOM BuAe: noceTuTe NopTan »anob YnpasaeHms no rpa*kaaHcKMm npasam no agapecy
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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English: ATTENTION: If you need help in your language call 1-888-431-9007 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print, are also available. Call 1-888-431-9007 (TTY: 711). These
services are free of charge.

lerd g Colacline Wad 45 (711:TTY) 1-888-431-9007. o8 M o Joali colialy sacbins Y dalay € 13 2oLl :(Arabic) daalt
clasall o34 9 (711:TTY) 1-888-431-9007 . 4 o Joadl 5 S dobiday g i 5o Ay oy claiianall Jia cllle Y (553 palatD
idaa

Ll

3wjbpbl {Armenian). NFCUNNNHR3NFL. Gt 26n 1Gauny oquniejwl Ywphe nlute, quwlqwhwpbe
1-888-431-9007 (TTY' 711): Jwuwlbih GU Lwl ogunueyniu W dwnw)nuendulbn hwadwlnwdnieniu nlubgnn
wilidwlg hwdwn, huswhuhe GUT ppwgywl W unznp tnwntipny thwunwenretnp: 2wlgwhwpbe

1-888-431- 9007 (TTY' 711): Wu dSwnwnuzynilutnu wliybwn Gu:

FIENISI (Cambodian): SaM: [UAISIOHAGIMISSWShMANIUNYHS yUSiunisitus
1-888-431-9007 (TTY: 711)4 SSWSWUNFAYNENUNSHAMI SthafanichHAPN I UNsSamI
igm SunuHapd SusxBiaM gugiug1Siiue 1-888-431- 9007 (TTY: 711)4 IWNAMYSiNISES
Asigisiiey

FA3Z (Chinese) : 3% : R BHELIEHEIRHEMERED - EEE 1-888-431-9007 (TTY : 711) - FHFithA%E
B A TR MEBIFRTE - GIANEEF MAFREEDRIAISI M - F5EE 1-888-431-9007 (TTY : 711) © ;ELEHR
HAREBRE -
cilard oSS oy 8 (i 1-888-431-9007 (TTY: 711) o_badd b s jla (i g ol 5 43 SaS 4y i S 24 53 1(Farsi) guatd
olai 1-888-431-9007 (TTY 711) o_tad Ly .l 3 il 9 Jy s dadh Ly bl il octuaad (g jand 30 38 il glna 51 b 0l il (51 s
il 8 cilara o 58
fgdl %-I;indi): I < 3TR STYeh! (G-t HTHT H e =Y, ol 1-888-431-9007 (TTY: 711) W Hied . faebeiitT
T & o 99 SR g3 fife # g Skt Gemadr 3R ATt Iucie 7. 1-888-431-9007 (TTY: 711) TR Hidl
X, 3 an FLged 7.

Lus Hmoob (Hmong): TSEEM CEEB: : Yog koj xav tau kev pab ua koj hom lus hu rau 1-888-431-9007 (TTY: 711).
Tsis tas li ntawd, kuj tseem muaj cov kev pab thiab cov kev pab cuam rau cov neeg xiam oob ghab, xws li cov ntaub
ntawv Ua Ntawv Su thiab cov ntawv loj. Hu rau 1-888-431-8007 (TTY: 711). Cov kev pab cuam no yog pab dawb
xwb.

BAEE (apanese) : FE : EEEOAILTHRBELIRA X 1-888-431-9007 (TTY : 711) FTHERES
&, BEEXERFLOAICEK,. RFOXKHT) Y M EORBIBRECY—ERX L THAICENE
¥, 1-888-431-9007 (TTY: 711) FTHEREL KL\, ChoDY—ERIIMHETT.
$=10{(Korean): =2|: H5t2| TAl IO 2 T &S B AMOf BICHH 1-888-431-9007 (TTY: 711HO 2
detsl FAAR. B A 2 X QA HAo= E A & H0jelS 9T EF W MH AR
K2 L|Ct 1-888-431-9007(TTY: 711) HO. 2 CIE}s| FAA| L. ST MH|AE 222 HI2EL|CH
wIRIRQ, (Laotian): Faéu: Haoamudisgnaunaugosdeluwasazesnay T 1-888-431-9007 (TTY: 711).
venvandl g9linaugoufie wav HRnaudaduduinay Hu: envawiidufosngeuyy «ae Goily
gempanine T 1-888-431-9007 (TTY: 711). nanddnaualcuvus

Mienh (Mien): Liouh Eix: Oix se meih oix nongc zugc gorngv mienh wac daih taengx meih, cingv meih mbogv dienx wac
1-888-431-9007 (TTY: 711). Yie mbuo hac haih nongc mienh wac daih taengx waic fangx nyei mienh, hnangv zing
mangc mv buatc lamh nyei mienh nongc nyei nzangc caux domh nzangc wenh jienx. Cingv meih mboqv dienx wac
1-888-431-9007 (TTY: 711). Naiv deix bong zouc gong se maiv siou zinh nyanh nyei.

st (Punjabi): frs fe6: 7 3as iyt gmr féT Hee &t 83 3 371-888-431-9007 (TTY: 711) ‘3 9% 3|
MUdgTe! T8 Sa TR HaTEae w3 Aeet, fa i ga9s fedt w3 23 80 @ orsey, <t Qusay Ts)
1-888-431-9007 ‘3 &% &a (TTY: 711)| fea Reret U3 T&)



Pycckuii {(Russian): BHUMAHWUE: ecaun Bam TpebyeTcA NOMOLLb Ha POAHOM A3bIKe, MO3BOHUTE NO HOMEPY
1-888-431-9007 (tenetaiin: 711). Takke AOCTYNHbI CONYTCTBYIOLLAA MOMOLLL M YCAYTU ANA AloAeH C
OrpaHUYEHHbBIMKU BO3MOXHOCTAMM, TaKUME KaK MaTepuUabl, HaneyaTaHHbIe KPYNHbIM WpKudToM U WpndTom Bpains.
Mo3soHuTe no Homepy 1-888-431-9007 (TeneTaiin: 711). 21 ycayru npeaoctasaaoTca becnaatHo.

Espafiol (Spanish): ATENCION: Si necesita ayuda en su idioma llame al 1-888-431-9007 (TTY: 711). También estan
disponibles ayudas y servicios para personas con discapacidades, como documentos en Braille y letra grande.
Llame al 1-888-431-9007 (TTY: 711). Estos servicios son gratuitos.

Tagalog (Tagalog): PAALALA: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa 1-888-431-9007
(TTY: 711). Available din ang mga tulong at serbisyo para sa mga taong may kapansanan, gaya ng mga dokumento
sa braille at malaking print. Tumawag sa 1-888-431-9007 (TTY: 711). Walang bayad ang mga serbisyong ito.

ammIne (Thai): veng: mndasnisanuthamdaluaizizasqal Tusainslin1-888-431-9007
(TTY: 711) !nfianuthamfauasuimsamiugims i wnsridiudnesusaduaziansnsiladddnss
anatugy dedudu TusaTns Ui 1-888-431-9007 (TTY: 711) uSnaman i hifie laEne

YKpaincbka (Ukrainian). YBATA! Akuio sv notpebyeTe NiATPUMKM CBOEIO MOBOIC, TesledhOHYUTe 33 HOMEPOM
1-888-431-9007 (TTY: 711). TakoxX AocTynHi 3acobu Ta NocAyru ANA Aogei 3 0BMEKEHUMU MOXKTMBOCTAMMU,
AK-OT AOKYMEHTH WpndTOoM bpaiins Ta sBennkum wpudptom. TenedpoHynTe 3a Homepom 1-888-431-9007
(TTY: 711). Lj nocayru € 6e3KoWTOBHUMM.

Tiéng Viét (Vietnamese): CHU Y: N&u quy vi cin tro gitip bing ngén nglt cla quy vi, hdy goi s6 1-888-431-9007
(TTY: 711). C4c hd tro va dich vu danh cho ngudi khuyét tat, chdng han nhu tai liéu bang chit ndi va ¢& chit [6n
cling duoc cung cip. Hay goi sé 1-888- 431-9007 (TTY: 711). Cac dich vu nay duoc mién phi.
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