HO562_ 129 DSNP_122 105336L_M

Wellcare Dual Align 129 (HMO D-SNP)-p wnwownpyyned £ Health Net of
California, Inc.-h Yynnuhg

PnihnfunrpynLuubnph nmwnp&iwlu dswunLgwighn 2023
pYwlwUuh hwdwn

LEpwénLpnLu

AnLp UGpYwyndu gpwugqwéd Gp, npwbu JGp wyiwuh wunwd: Swennpn nnwnh UwhiwwnGuynwd
GU npn2wyh thnthnfuncyncuutn pwanh Uwwuwnubpnud, wwwhnywgnpniejwu UG,
ywunuuGpnud W dwhuuGnpnd: Wu édnhnfuncpynctlllbnh inwinbwl swlncgughpp Q6q
inbnEywglnwd £ thnthnfuncejnlluGph JwuhU W nunnnpnned, G npuintn wpnn Gp gl
dwlupwdwul inGnGynipynuutn: Swhuubiph, bwwunubnh ud GubnUUGph dwupl jnugneghs
wnbntyncpnulbn unnwiwgne hwdwn uwnnwgbp Wunwdh dGnlwnlyp, nnp qunuynid £ dGn
Yuypncd’ https://wellcare.healthnetcalifornia.com: Ipduwlywu inGpdhUubpp W npwug
pwguwuwnpnipntlutpp wipptUwywu Yuwpgny nnbnuwywywsd Gu Wunwdh dGnuwnyh yGpghu
aglfuncu:

AnjwlunwynLpjnLu
N T LU0 (o 11 T 10 1 o 3

B. Qtp Medicare L. Medi-Cal wwwhnjwagpnijwu yGpwuwjndp hwgnpn tnwpyw hwdwp...... 3

(23 I o T e a1 | TS o 18 ] 11 105 ] ] o USSP 4
B2. StnGUNLeinLtUUEN UGN WWUN UWUNU. ..o 7
B3. LUwpnlnp pwubp, npnup WUhpWAE2WN E WUGL c.coeeeecceceee e 7
C. Ubn wjuwuh wuguil hnUNPUNLRYNLUL ... e e e e et e e e eae e e e entn e e e e anaaeeeees 9
D. ®dnithnpuncpejnllubp Jbp gwugwhu dwwnwlwpwnputbph W nGnwwnubph yGpwptpjwy ............. 9
E. Lywuwutph W dwhuutph thnthnfunipynLuutn hwenpn tnwpyw hwdwin.......eeeen. 10

Gt hwpgbp nLutp, quugtp Wellcare Dual Align 129 (HMO D-SNP)* 1-800-431-9007
hGnwhunuwhwdJwpny (TTY" 711): Inyuntdptph 1-hg dwpunh 31-U pulywd
dwdwuwywhwwunywdnd UEpYuwywgnighsubpp hwuwlbh Bu Gpynwwprhhg Yhpwyh,
wnwynwnjwl 8-hg uhusl Gpaynjwu 8-p: Uwphih 1-hg uGwwntdpbph 30-U pulywd
dwdwuwywhwwnywdnd UEpyuywgnighsubpp hwuwubih Gu Gpynwwprehhg NLppwre opbphu,
wnwynwnjwu 8-hg uhlsl GpGynjwu 8-p: Qwiugu wuybdwn E: Lhwgnighs nmbntYynLpyncuubnhp
hwdwp wjgt|bp https://wellcare.healthnetcalifornia.com: 1

CA3CNCANCO06631L_0129


https://wellcare.healthnetcalifornia.com/
https://wellcare.healthnetcalifornia.com

Wellcare Dual Align 129 (HMO D-SNP) 2023 4UuuULh SUrsuuu enentunk@3Nruusrn
suunFE8SNryU

El. Lywuwnubph W dwhuutph thnthnfunLpynLUUGn pd2ywywu dSwnwjnipinLuutnh

T T U o PRSP 10

E2. ®nthnfunLpynitblbp nGnwuwnnduny nnwpu gndnn ntntph wwwhnwagpnipjwu JGe........ 39

F. dwpswyuil thnthNPuNLRYNLUUGN ... e e e e 43

LCT 1[N T T T g T T 3 T S 44

L U1 BT 0o | o JNU [ TR (101 o R 44

G2. MWUN NNUNPUNLBINLU et e e et e e e e e e e e e et e e e e e e e e eaeneaaana s 44

[ L 10 0T To]wj o o To LU T T - [ ] 1L PP 49

L I 1w TR V0 49
H2. Pd2yuywl wwwhnjwannipjwl funphpnwwunynepjwl W yw2wnwwuntpjwl

ONUIGNN (HICAP) et e e e e e e e e ettt e e e e e e e aeeaaaas 50

H3. OUPNLNUUGUN SNUIGRNN ...t e e e e e et e e e e e e e e e e et e e e e aeaeeennes 50

HA. IMEAICAIE ...ttt e e e e e ettt e e e e e et e e e e e e e e e e annnnnees 50

H5. California Department of Managed Health Care (Mwh$nnUuhwjh
wnnnewwwhnLpjwl Junwywnuwl nGuunnnuidBUun) ..., 51

Gt hwpgbp nLukp, quuqgtp Wellcare Dual Align 129 (HMO D-SNP)' 1-800-431-9007
hGnwhunuwhwdwnpny (TTY" 711): Inywntdptph 1-hg Jwpunp 31-U puywd
dwdwuwlwhwwnywdnd UGpyuwywgnighsubpp hwuwlbih Gu Gpynwwprhhg Yhpwyh,
wnwynwjwl 8-hg uhlsl Gpaynjwu 8-p: Uwphth 1-hg ubwwntdpbph 30-U puywd
dwdwuwlywhwwnywdnd UEpyuwywgnighsubpp hwuwlutGih Gu Gpynwwprhhg NnLppwre opbphu,
wnwynwjwl 8-hg Uhusl GpGynjwl 8-p: Qwuqu wuydwn E: Lpwgnighy wbnGynLpyncuutph
hwdwp wjgt|Gp https://wellcare.healthnetcalifornia.com. 2


https://wellcare.healthnetcalifornia.com

Wellcare Dual Align 129 (HMO D-SNP) 2023 4UuuULh SUrsuuu enentunk@3Nruusrn
suunFE8SNryU

A. 3pwdwpnidutn

e Uw wdpnnowywl gnrgwyp s£: Lwwuwnubph JwuhU tnGntynceintuutpp hwyhné
wdthnthwghp E, wyp ny' bywuwnuGph wdpnngwlwl UYwpwagnnpyniu: Lpwgnighy
winbnGynLpejntlUGph hwdwn nhdGp Spwanhu Ywd Ywnnwgtp Wellcare Dual Align
129 (HMO D-SNP) Wlunwdh dGnbwnyp:

e Wellcare-p Medicare-h wupwUpwUhou E Centene Corporation-h hwdwn, HMO,
PPO, PFFS, PDP 6pwghp* Medicare-h wwjdwuwagpny W Part D-h hwuwnwundwd
hnjwUwynpny: Utp D-SNP wjwuutpp wywjdwuwaghp nltubu yGunwywlu Medicaid
6pwagnh htwn: Ubp wwuutpnud ghwugytbin Ywhudwé £ wwjdwuwaph
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e  Loywd Lwwuwnubpp Ywpnn Bu [hub] «3wwnnuy (pugneghy Lujwuwnlbp ppnupy
hhywunutph hwdwp»(SSBCI) 6pwgnh uh Jdwup: uwpwynp E' ny pninn
wunwdutbpp hwdwwwuwunwuhuwlblu swihwuhoubphu:

B. @tp Medicare W Medi-Cal wywhnjwagnnrpjwu yGpwuwyndp
hwonpn nmwpyjw hwdwnp

Gpp wu Swnpblwl thnihnpuncpynciinh wuncgdwl b9 wudnud £ «UGUp», «UGg», «dbp» Jud
«Jtn wwup», nw Lowuwynwd £ Medicare Medi-Cal Coordination Plan-p:

Lwplnp E JGpwlwgt 66n wwywhnqwagnpnipnitup hhdw® hwdngytine, np wju 2wnpncuwyned £
hwdwuwwuwunwupuwltb) 6p YuwphpubphU hwenpn tnwph: Grb wju sh pwwpwnpned dGn

YwphpUtpp, wwyw nnp Jupnn Gp nnwpu quip yiwuhg: Lpwgnighy inGnGynieynluutph hwdwnp
wugbp Pwdhl E:

Gt nnp npn2t) Gp nnLpu qu Ubp wjwuhg, www dtn wunwdwagnnipntup Judwnuyh wjl
wduyw yGpohu onp, Gpp UGpywywgyt £ d6n nhdnwdp: e nbnlu ownpnluwytp ogunydby
Medicare W Medi-Cal spwgnpbphg wjupwl dwdwlwy, nnpwl np hpwywunt Gp:

G5rE nnLpu Gp qwihu UGp wwuhg, wwyw Ywnpnn Gp unwlw| inbnGynLpynLuuGp é6p’
e Medicare lnwppGpwyutph dwuhUu Pwudhu G2-h wnnLuwyntd:

e Medi-Cal swnuwjnLpjnLlutph dwuhU' Pudhu G2-nud
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BHUMAHWE: Ecnu Bbl roBopute Ha apabckom, apMAHCKOM, KaMOOIKMUIACKOM,
KUTaNCKOM, KOPEMNCKOM, PYCCKOM, MCMAHCKOM, TararibCKOM UM BbETHAMCKOM
A3blkax NMbo dapcu, BaMm AOCTYNHbI 6ecnnaTtHble YCnyru nepesog4vka.
lMo3BoHuTe no Homepy 1-800-431-9007 (TTY: 711). C 1 okTtsbps no 31 mapTa
npencTaBuMTeENY AOCTYMHbI C NOHeAenbHMKa NoO BOCKpeceHbe ¢ 8 a.m. Ao 8
p.m. C 1 anpens no 30 ceHTAGpA NpeacTaBUTENN OOCTYMNHbI C NOHEAENbHUKA
no NATHMUY ¢ 8 a.m. 4o 8 p.m. 3BoHOK 6ecnnaTHbIN.

ATENCION: Si habla Arabe, Armenio, Camboyano, Chino, Persa, Coreano,
Ruso, Espafiol, Tagalo o Vietnamita, disponemos de servicios de asistencia
linguistica sin costo alguno para usted. Llame al 1-800-431-9007 (TTY: 711).
Entre el 1 de Octubre y el 31 de Marzo, los representantes estan disponibles
de Lunes a Domingo, de 8 a.m. a 8 p.m. Entre el 1 de Abril y el 30 de
Septiembre, los representantes estan disponibles de Lunes a Viernes, de 8
a.m. a 8 p.m. La llamada es gratuita.

ATENSYON: Kung nagsasalita kayo ng Arabic, Armenian, Cambodian,
Chinese, Farsi, Korean, Russian, Spanish, Tagalog, o Viethamese, mayroon
kayong magagamit na mga libreng serbisyo ng tulong sa wika. Tumawag sa
1-800-431-9007 (TTY: 711). Mula Oktubre 1 hanggang Marso 31, available
ang mga kinatawan mula Lunes-Linggo, 8 a.m. hanggang 8 p.m. Mula Abril 1
hanggang Setyembre 30, available ang mga kinatawan mula Lunes—Biyernes,
8 a.m. hanggang 8 p.m. Libre ang tawag.

LUU Y: Néu quy vi néi tiéng A Rap, tiéng Armenia, tiéng Campuchia, tiéng
Trung Quéc, tiéng Ba Tw, tiéng Han, tiéng Nga, tiéng Tay Ban Nha, tiéng
Tagalog hoac tiéng Viét, ching t6i c6 sén céac dich vu hd tro ngdén ngir mién
phi danh cho quy vi. Hay goi dén sé 1 800 431 9007 (TTY: 711). T& ngay 1
thang 10 dén 31 thang 3, nhan vién dai dién sé lam viéc tr Th& Hai Cha Nhat,
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8 a.m. dén 8 p.m. Tl ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé&
lam viéc tlr Th& Hai Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwgc mién phi.

AnLp Ywpnn Gp wju @nthnfuncpnLuluGnh twnpblwl swuncgwaghnl wuddwn
unwlw] wy) dlewswithbpny, huswhuphp BU* fun2np LwnwwnGuwyp, ppbp Yud
dwjuwanncpinLup: 2wuqwhwntp

1-800-431-9007 htnwhunuwhwdwpny (TTY" 711): 3nywntupbph 1-hg dwpwnh
31-U puywé dwdwuwlywhwwunywonid LGpywjwgneghsubpp hwuwubGh Gu
Gnyn2wprehhg YUhpwyh, wrwynujwu 8-hg Uhtgle GptYynjwl 8-p: Wwphih 1-hg
uGwwntdptph 30-U puywd dwdwuwlywhwunywdnid LEpYwjwgnLghsutnp
hwuwUtGh GU Gpynwwprhhg NnLppwe onptphu, wnwynwnjwu 8-hg UhUsl
GpEYynjwu 8-p: 2wugl wuysdwin E:

Wellcare Dual Align 129 (HMO D-SNP) gwulwuntd E hwdnqyti, hp nnwp
wntintYwgywé Gp dtn pd2yuwlywu wwwhndwannijwl wwuh yGpwptnjuwg
Jwupwdwultph dwuhUu: UGUp Ywnpnn Gup UnLpbp nLnunyt wy (Gayny yud
wjipunpwupwiht dlewswihny, Gt uunpbp wjb: Uw Ynsynid £ «Ud2uinwyuil
huunpwup»: UGup Ywpdwlwagptup Q6n puwnpnieyniup:

Fulunpnud Gup quuqwhwnb) Utq, Geb.

o Swlywunwd Gp unwlw UnLRENU wpwptnptU, hwjtGptu, Ywdpnpbptu
(pdtn), shuwptu (wywunwywl), ywpuytnptu, YynpGGntl, nnLubntu,
huwwubptu, pwquwing, yhtnuwdtptu |Ggntubpny Ywd wjpuunpwlpwhu
alwswithny: Ywpnn Gp huunpt) wyu |GgntuGphg UGYU wjipuinpuwbipw)hu
alLwswithny:

ywd

o Swuywuntd Gp thnpub |Ggnt Ywd dlewswihp, npny UGup 6q UjnLpbn Gup
nLnwnynLy:

Grb Qtp dpwanh UnLebpp hwuywuwnt hwpgnwd ogunipjwl Yuphp nlutp,
huunpnwd Gup nhut] Wellcare Dual Align 129 (HMO D-SNP) -h WunwdJutph
uywuwnydwu ysuinpnu® 1-800-431-9007 hGnwhunuwhwdwnpny (TTY" 711):
3Anywntdptph 1-hg dwpuinh 31-U puywd dwdwlwywhwundwsdned
uGpyuwywgnrghsubpp hwuwutGih Gu Gpynwwprhhg Yhpwyh, wnwynuwjwl 8-hg
UhUsle GpGynywu 8-p: Uwphih 1-hg ubwywntdptnh 30-U puywd

Gt hwpgbp nLukp, quuqgtp Wellcare Dual Align 129 (HMO D-SNP)' 1-800-431-9007
hGnwhunuwhwdwnpny (TTY" 711): Inywntdptph 1-hg Jwpunp 31-U puywd
dwdwuwlwhwwnywdnd UGpyuwywgnighsubpp hwuwlbih Gu Gpynwwprhhg Yhpwyh,
wnwynwjwl 8-hg uhlsl Gpaynjwu 8-p: Uwphth 1-hg ubwwntdpbph 30-U puywd

dwdwuwlywhwwnywdnd UEpyuwywgnighsubpp hwuwlutGih Gu Gpynwwprhhg NnLppwre opbphu,
wnwynwjwl 8-hg Uhusl GpGynjwl 8-p: Qwuqu wuydwn E: Lpwgnighy wbnGynLpyncuutph
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dwdwuwlywhwuwunywdnd UEpYuwywgnighsubpp hwuwutGih Gu Gpynwwprhhg
nLppwre ontiphu, wnwynwjwu 8-hg Uhusl GpGynjwu 8-p:

B2. StEntynLpjnLtuutp UGp wwuh Jwuhlu

e Wellcare by Health Net-p pd24ywlwlu wwwhnyjwannipjwl wjwu E, npp
wuwjdwluwagntn ntup W' Medicare-h, W'
Medi-Cal-h htwn® wjn Gpynt Spwgntphu wunwdwagpywéd wudwug bwywuwnubn
npwdwnnbint hwdwin:

e Wellcare Dual Align 129-h (HMO D-SNP)-h wuwwhnqwgpnpjniup
uwhdwudws swthwuhputphu hwdwwwwnwupuwunn
pnLdwwwhnwagpnipnil £, npp Ynsynid £ «Lywquignyu hhduwywl
wwwhnjwannrinil»: Uwywhnjwagnniyntup hwdwwwunwupuwunwd £
Shdwlnh ww2unwwunipjwl W dwwngtih uiuwdph opGuph (ACA)
wuhwwnwywl hwdwwntn wywwnwupuwlwwnynipjwl wwhwugltnhu:
Uuhwunwywl hwdwwntn ywwnwupuwlwwnynipjwl wywhwugubph
yGpwptpwy (pwgnighs inbnGynieynilutph hwdwp wygbiGe Lapphu
GUwUnLinubph swnwnLejwl (IRS) Ywjpp www.irs.gov/Affordable-Care-
Act/Individuals-and-Families hnnuny:

B3. Ywplnp pwlutp, npnup wuhpwdtawn £ wubl,

e UwnnLgb’p’ wpnynp Jtp Lywulubpnud b dwhuutpnud Juwwmwnpyt Gu
thnthnpunrpyniuutp, npnup Juwpnn U wqnb Atq Ypw:

o Upnyn’p wl thnthnpunipynculitn, npnup wignnud Bu é6p Ynnuhg
ogwnwagnpoynn SwnwjnLpynLtuutnh Yypw:

o Ywplnp E yGpwlwt) bywuwnlbph W dwhuubph thnthnpuncpyncuuGpp®
hwunqytnt, np npwup punniuGih Gu A6g hwdwn hwenpn twph:

o OBuwunpwgtp Pwdhu E1-hu* nGntlwlwinL UGp Spwgnh Uwywuwnubph L
SwhuutGph thnthnpunceynluuGppu:

o UwnrLgbp® wpnynp Utp nEnwwunnduny nnipu gpynn nbnkpp
wwwhnjwagnpnrpjntuncd Juwwnwnybl Gu thnthnpunipynituutp, npnup

Jwpnn U wqnbtl A6q ypw:

Gt hwpgbp nLukp, quuqgtp Wellcare Dual Align 129 (HMO D-SNP)' 1-800-431-9007
hGnwhunuwhwdwnpny (TTY" 711): Inywntdptph 1-hg Jwpunp 31-U puywd
dwdwuwlwhwwnywdnd UGpyuwywgnighsubpp hwuwlbih Gu Gpynwwprhhg Yhpwyh,
wnwynwjwl 8-hg uhlsl Gpaynjwu 8-p: Uwphth 1-hg ubwwntdpbph 30-U puywd
dwdwuwlywhwwnywdnd UEpyuwywgnighsubpp hwuwlutGih Gu Gpynwwprhhg NnLppwre opbphu,
wnwynwjwl 8-hg Uhusl GpGynjwl 8-p: Qwuqu wuydwn E: Lpwgnighy wbnGynLpyncuutph
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o Utp nbntph wwywhnjwagpnijwl dwuhU wnGnGyncpynllubn unwbwine
hwdwn® int'u Pwdhu E2-p:
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2023 pywlywuh hntujwnh 1-hu JdGnp dpwagnh wuyjwuncdp thnpudned £ Wellcare Plus Sapphire |
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Wellcare Dual Align 129 (HMO D-SNP)-p &tq thnuinny YnLnwinyh unp Wunwdh ID pwpwn: nLp
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D. ®nthnfunLpjnLuutp Jbp gwugwjhu Jwunwwpwpubph W

nGnwwuutph yEpwptpjui

Utp Jwunwlwpwputph W nGnwuwunutph gwugbpp thnpuyt) G 2023 pywywuh hwdwp:
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E. Lywuwnubph W Swhuiubph hnthnpunipynLtuutp hwgnnn mwnpyuw
hwdwnp
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p s&U Jhpwhwwnnipjwu hwdwnp, npp
wwwhnwagnyntu: thnjuhwuwnnigyned E ébn
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Upunwpwlwlywl AnLp Jéwnpned Gp “nLp Jdwnnud Gp $0
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wwwhnwanyntu: npnup thnfuhwwnngyned Gl
4bp Medi-Cal bwwuwnutph

gony:

o Lwhuwduunwptbpw
juwu W
hGwnduunwpbpwyw
U 2nppwiuncd
wygbnLejntultp
pd2uh

o Lnpdwg
duunwptnnieinlu

o UbGuwpuwl hwwnnd®
Ywwnwpywéd
Spwagnh wunwd
pd2uh Unnuhg

o 3Anhnrpjwl
pwnnnLeynLultph
pnudnidp UGpwnnud
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AnLp unnwlnd Gp $50 Lwwun
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Jwbdwnnnubphg
hwdwwwunwupuwl dpbpwihu
wwnpwupltph quGinL hwdwn

Uju Lwwuwnp sh thnpuwgyned
JjnLu wdhu:

Gt hwpgbp nLukp, quuqgtp Wellcare Dual Align 129 (HMO D-SNP)' 1-800-431-9007
hGnwhunuwhwdwnpny (TTY" 711): Inywntdptph 1-hg Jwpunp 31-U puywd
dwdwuwlwhwwnywdnd UGpyuwywgnighsubpp hwuwlbih Gu Gpynwwprhhg Yhpwyh,
wnwynwjwl 8-hg uhlsl Gpaynjwu 8-p: Uwphth 1-hg ubwwntdpbph 30-U puywd
dwdwuwlywhwwnywdnd UEpyuwywgnighsubpp hwuwlutGih Gu Gpynwwprhhg NnLppwre opbphu,
wnwynwjwl 8-hg Uhusl GpGynjwl 8-p: Qwuqu wuydwn E: Lpwgnighy wbnGynLpyncuutph
hwdwp wjgt|Gp https://wellcare.healthnetcalifornia.com.

18



https://wellcare.healthnetcalifornia.com

Wellcare Dual Align 129 (HMO D-SNP) 2023 4UuuULh SUrsuuu enentunk@3Nruusrn

suunFE8SNryU

2022 p.(wju tnwnh)

2023 . (hwgnpn wwnh)

Unnnpwuwwhwywlu ntuncgnud | Unnnowwwhwyuwl nLp Jodwnned Gp $0
nrunicgniup sh hwdwyawp
wwwhnjwagnyntd Unnnowwwhwywl nLuncgdwu

hwdwn, npp thnfuhwwnnigyned
E 46p Medi-Cal Uwwuwnutph
gony:

LunnnLpjwl NnGahp sh LUwpnn E nnGghp wwhwupyt:

SwnwynLpjnLulutn wwhwugynd

LunnnLpjwl Mwup Mwup hnjuhwuwnnwgned £

SwnwjnLpjncultn. thnfuhwunnignd £ Udhusle $1000" wdBU tnwinh,

junLnnLpjwl wjwuwjhu JhUsl. $1500' tnwphUu | jnLpupwugnen wywugh

hGunwgnunnLpjnLtuutn JGy jJunnwiywu [unnwywu uwpph hwdwn
uwnptnph hwdwn,
JjaLpwipwiuynLn
wywugh hwdwn®
$750
Suwjhu AnLp Jéwnpned Gp “nLp Jdwnnud Gp $0

wnnnonLpjwlugnpéwywinLpjw
U pbwdp

punhwunLp wpdbtph
20%-p Medicare-h
Unnuhg
wwwhnwanpywbd
JnLpwpwilynLp
Swnwjnipjwu hwdwn:

hwdwydtwp Medicare-h
Unnuhg wwwhnywanyws
JnLpuwpwilynLn Swnuyncpjwl
hwdwp:

Gt hwpgbp nLukp, quuqgtp Wellcare Dual Align 129 (HMO D-SNP)' 1-800-431-9007
hGnwhunuwhwdwnpny (TTY" 711): Inywntdptph 1-hg Jwpunp 31-U puywd
dwdwuwlwhwwnywdnd UGpyuwywgnighsubpp hwuwlbih Gu Gpynwwprhhg Yhpwyh,
wnwynwjwl 8-hg uhlsl Gpaynjwu 8-p: Uwphth 1-hg ubwwntdpbph 30-U puywd
dwdwuwlywhwwnywdnd UEpyuwywgnighsubpp hwuwlutGih Gu Gpynwwprhhg NnLppwre opbphu,
wnwynwjwl 8-hg Uhusl GpGynjwl 8-p: Qwuqu wuydwn E: Lpwgnighy wbnGynLpyncuutph
hwdwp wjgt|Gp https://wellcare.healthnetcalifornia.com.

19



https://wellcare.healthnetcalifornia.com

Wellcare Dual Align 129 (HMO D-SNP) 2023 4UuuULh SUrsuuu enentunk@3Nruusrn
suunFE8SNryU

2022 p.(wju tnwnh) 2023 . (hwgnpn tnwph)

LunLyutp wuquunrpjwlu ntd | UWuquuwnipjwl nbd “nLp Jodwnned Gp $0

W nwynhputp puncLyutGpp W hwdwyswp wlquunjwu
tnwynhputipp s&u nGJ puncyutph W
thnfjuhwuwnngyned: tnwynhputnph hwdwn, npnup

thnpjuhwuwnnigynwd Gu 66p Medi-
Cal Uywuwnutph gbénd:

LEpwnbwjhu wewlygnipjwl Lbpwnuwhu A6n wjwlul wnwewnynwd £
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dwdwuwlwhwwnywdnd UGpyuwywgnighsubpp hwuwlbih Gu Gpynwwprhhg Yhpwyh,
wnwynwjwl 8-hg uhlsl Gpaynjwu 8-p: Uwphth 1-hg ubwwntdpbph 30-U puywd
dwdwuwlywhwwnywdnd UEpyuwywgnighsubpp hwuwlutGih Gu Gpynwwprhhg NnLppwre opbphu,
wnwynwjwl 8-hg Uhusl GpGynjwl 8-p: Qwuqu wuydwn E: Lpwgnighy wbnGynLpyncuutph
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e Medicare Advantage Open Enrollment Period" wju dwdwUuwlw2ppwlp
wnwnwd E hnituduph 1-hg dwnpunh 31-p: Gt wju dwdwuwywhwunydwdnud
puwnptp Unp Wwl, www Unp wwuhu d6p wunwdwygnipintup Yuyudh hwenpn
wdujw wnwehu onp:

LUwpnn GU |huG wy hpwdhdwyutn, Gpp nnup hpwdwunt Gp Juwnwnt gpwugdwl
thnthnpunteynitl: Ophuwy.

e  nLp nGnwthnhuynid Gp Ubp uywuwpydwl tnnwpwdphg,

e Medi-Cal-hu Jwu Extra Help-hU wunwdJwygtint 4Gnp hpwywuncpjndup thnpuyti
E, ywd

e Gpb nnwp ybpgtinu Gp tntnwithnjuybi, Ubpywjndu publwdp Gp unwuncd Yud
unp Gp nnLpu gnydtp 6Gpwunghg Ywd Gpywpwnle uuwdph hhjwunwunghg:

atip Medicare SwnwjnLpjnLtultpp

Medicare dwnuwjnLpinLbuutpp unwlwint Gptp nwnppGpwy nLutp: Wn punpwuputnhg JGyu
puwnpGinL nGwpnid nnLp hupuwptpwpwn Ynwnuwpbgubp JGp wwunwd d6p
wunwdwannpjnlup:

Gt hwpgbp nLukp, quuqgtp Wellcare Dual Align 129 (HMO D-SNP)' 1-800-431-9007
hGnwhunuwhwdwnpny (TTY" 711): Inywntdptph 1-hg Jwpunp 31-U puywd
dwdwuwlwhwwnywdnd UGpyuwywgnighsubpp hwuwlbih Gu Gpynwwprhhg Yhpwyh,
wnwynwjwl 8-hg uhlsl Gpaynjwu 8-p: Uwphth 1-hg ubwwntdpbph 30-U puywd
dwdwuwlywhwwnywdnd UEpyuwywgnighsubpp hwuwlutGih Gu Gpynwwprhhg NnLppwre opbphu,
wnwynwjwl 8-hg Uhusl GpGynjwl 8-p: Qwuqu wuydwn E: Lpwgnighy wbnGynLpyncuutph
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1. M nLp Ywnpnn Gp thnpuyb.

Medicare-h UGy wy| pd2jwlyuwu
wwwhnjwagnpnLpjwl wiwlu

Uhw, pb hus wubl.

Qwugqwhwptp Medicare-hu
1-800-MEDICARE (1-800-633-4227)
hGnwhunuwhwdJwnpny, opp 24 dwd,
owpwpen 7 on: TTY ogunwgnpdnnutnnp
wbwp E quugqwhwntUu 1-877-486-2048
hGnwhunuwhwdJwnpny:

PACE-h J6pwptnw| hwpgbph nGupnwd
qwugwhwnbp 1-855-921-PACE (7223):

Greb atq ogunipinLt Ywd |nwgnighy
wintnGYynLeinLu £ hwpywynn.

e Duwlqwhwntp California-h
Unnnowlywl wwwhnyjwagpnipjwl
funphpnwwnyncpjwl W
ww2wnuwwuncpjwlu dpwahp (HICAP)
1-800-434-0222
hGnwhunuwhwdJwpny, GpynLwprhhg
nLppwre ontnhu, wnwynwjwu dwdp
8-hg GptYynjwl 5-p: Lpwgnighy
inbnEYnLejnLtLUEph hwdwp Ywd Q6n
nwpwdpnid inbnwihu HICAP gunutin
hwdwp wygt|tp
www.aging.ca.gov/Programs_and_Ser
vices/Medicare Counseling/ Yw)pp:

yuu
Qpwugyt| Medicare-h Unp wjwuncd:

Utnp Medicare wjjwuncd étn
wunwdwagnnLpntuu hupuwpGpwpwnp
nwnwnptgynid £ wju wwhhpu, Gpp uyuyned
E Uunp wwuh wwywhnywagnpnpnLup:

atp Medi-Cal wwup wpnn £ thnpudby;

Gt hwpgbp nLukp, quuqgtp Wellcare Dual Align 129 (HMO D-SNP)' 1-800-431-9007
hGnwhunuwhwdwnpny (TTY" 711): Inywntdptph 1-hg Jwpunp 31-U puywd
dwdwuwlwhwwnywdnd UGpyuwywgnighsubpp hwuwlbih Gu Gpynwwprhhg Yhpwyh,
wnwynwjwl 8-hg uhlsl Gpaynjwu 8-p: Uwphth 1-hg ubwwntdpbph 30-U puywd
dwdwuwlywhwwnywdnd UEpyuwywgnighsubpp hwuwlutGih Gu Gpynwwprhhg NnLppwre opbphu,
wnwynwjwl 8-hg Uhusl GpGynjwl 8-p: Qwuqu wuydwn E: Lpwgnighy wbnGynLpyncuutph
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2. MnLp Jwpnn Gp thnhuybl.

Original Medicare-h* wnwuahu
Medicare ntnwwunduny nnLpu gnpynn

ntntph dpwagnny

Uhw, pb hus wubl.

Qwugqwhwptp Medicare-hu
1-800-MEDICARE (1-800-633-4227)
hGnwhunuwhwdJwnpny, opp 24 dwd,
owpwpen 7 on: TTY ogunwgnpdnnutnnp
wbwp E quugqwhwntUu 1-877-486-2048
hGnwhunuwhwdJwnpny:

Greb Qtq oqunipynLu Ywd |pwgnighy
wntntynLpinLu £ hwpywynn.

e Dwlquwhuwnpbp California-h
Unnnowlywl wwwhnyjwagpnipjwl
funphpnwwnyncpjwl W
ww2nuwwuncpjwlu dpwahp (HICAP)
1-800-434-0222
hGnwhuinuwhwdJwnny, Gpynwwprhhg
nLppwe optiphu, wnwynunjwu dwdp
8-hg GptYynjwl 5-p: Lpwgnighy
inbnEYnLejnLtLLUEpPh hwdwp Ywd Q6n
tnwnwopnd intnwihu HICAP quubGn
hwdwnp wygt|tp
www.aging.ca.gov/Programs_and_Ser
vices/Medicare Counseling/ Ywpp:

Lbuu

Qpwugyt| Medicare-h Unp* nGnwunduny
nnLpu gnynn nGnGnph wjwuncy:

AnLp wywnndwwn YGpwny nnpu Yawp Jden
wwuhg, Gpp a6n Original Medicare wjwup
Yuluh gnnpdbt:

ab6n Medi-Cal wjwup sh thnfuyh:

Gt hwpgbp nLukp, quuqgtp Wellcare Dual Align 129 (HMO D-SNP)' 1-800-431-9007
hGnwhunuwhwdwnpny (TTY" 711): Inywntdptph 1-hg Jwpunp 31-U puywd
dwdwuwlwhwwnywdnd UGpyuwywgnighsubpp hwuwlbih Gu Gpynwwprhhg Yhpwyh,
wnwynwjwl 8-hg uhlsl Gpaynjwu 8-p: Uwphth 1-hg ubwwntdpbph 30-U puywd
dwdwuwlywhwwnywdnd UEpyuwywgnighsubpp hwuwlutGih Gu Gpynwwprhhg NnLppwre opbphu,
wnwynwjwl 8-hg Uhusl GpGynjwl 8-p: Qwuqu wuydwn E: Lpwgnighy wbnGynLpyncuutph
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3. MnLp Jwpnn Gp thnhuybl.

Original Medicare-h* wnwug wnwuahlu
Medicare nGnwwmnduny nnLpu gnpynn
ntntph Spwagph

suLnNNHa33NFL. Gt nnup thnfuyned
Gp Original Medicare-h L stp
wlunwJwagnyncd wnwudhu Medicare
ntnwuwnduny ntntph dpwagnphu, www
Medicare-p Jwpnn £ wunwdwagnb| 26q
n&ntph dpwanph, Gret hhwnyt nwp Lbp
winbnGywglunwd Medicare-hu, np sGp
gwuywuncd wunwdwapybi:

AnLp wGwnp £ hpwdwnytp nGnwwnnduny
nnLpu gnynn nGntnh dnwanhg, uhwjl Gt
ntntph wwwhnjwgpnypeinLu Gp unnwuncd
Uty wj| wnpjnphg, hugwtu ophlwy’ Qbn
gnpswuwnnclu wd Jhwynpnudp: Greb
hwnpgbp nLlubp nbintph wwwhnjwgnpdwl
wUuhpwdbawunnipywu Jwuhl, quugwhwntp
California-h Unnnowuwjwhwywl
wwwhnjwapntejwl funphpnwinyntejwu
L ywo2unwwunipjwu dpwaghp (HICAP)
1-800-434-0222 htnwhunuwhwdwnny,
GpynL2wprehhg nLppwie onptiphu,
wnwynwnjwl dwdn 8-hg Gptynjwu 5-n:
Lpwgnighy inGnGyncpynluuGph hwdwp
ywd 26p nwpwdpnd inbnwjhu HICAP
gwnubnt hwdwp wygtitp
www.aging.ca.gov/Programs_and_Service
s/Medicare _Counseling/ Ywpn:

Uhw, pb hus wubl.

Qwugqwhwptp Medicare-hu
1-800-MEDICARE (1-800-633-4227)
hGnwhunuwhwdJwnpny, opp 24 dwd,
owpwpen 7 on: TTY ogunwgnpdnnutnnp
wbwp E quugqwhwntUu 1-877-486-2048
hGnwhunuwhwdJwnpny:

Grb atq oquniynLl Ywd |pnwgnighy
wntntynLpinLu £ hwpywynn.

e Dwlquwhuwnpbp California-h
Unnnowlywl wwwhnyjwagpnipjwl
funphpnwwnyncpjwl W
ww2nuwwuncpjwlu dpwahp (HICAP)
1-800-434-0222
hGnwhuinuwhwdJwnny, Gpynwwprhhg
nLppwe optiphu, wnwynunjwu dwdp
8-hg GptYynjwl 5-p: Lpwgnighy
inbnEYnLejnLtLLUEpPh hwdwp Ywd Q6n
tnwnwopnd intnwihu HICAP quubGn
hwdwnp wygt|tp
www.aging.ca.gov/Programs_and_Ser
vices/Medicare Counseling/ Yw)pp:

AnLp wywnndwwn YGpwny nnpu Yawp Jen
wwluhg, Gpp a6n Original Medicare wwup
Yuluh gnnpdbti:

ab6n Medi-Cal wjjwup sh thnfuyh:

Gt hwpgbp nLukp, quuqgtp Wellcare Dual Align 129 (HMO D-SNP)' 1-800-431-9007
hGnwhunuwhwdwnpny (TTY" 711): Inywntdptph 1-hg Jwpunp 31-U puywd
dwdwuwlwhwwnywdnd UGpyuwywgnighsubpp hwuwlbih Gu Gpynwwprhhg Yhpwyh,
wnwynwjwl 8-hg uhlsl Gpaynjwu 8-p: Uwphth 1-hg ubwwntdpbph 30-U puywd
dwdwuwlywhwwnywdnd UEpyuwywgnighsubpp hwuwlutGih Gu Gpynwwprhhg NnLppwre opbphu,
wnwynwjwl 8-hg Uhusl GpGynjwl 8-p: Qwuqu wuydwn E: Lpwgnighy wbnGynLpyncuutph
hwdwp wjgt|Gp https://wellcare.healthnetcalifornia.com. 48
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Medi-Cal wnwjnLpjnLulbp

Swngbph hwdwp wju Jwuhl, RE hUswGu unwuw dGn Medi-Cal SwnwjnLpynLbutpp UGn
wwuhg nnLpu quinLg htwnn, quugwhwntp Health Care Options (Wnnnowuwwhwywl fpuliwdph
tnwppGpwyutph nbnGywunydwywl YEuwnpnu)® 1-844-580-7272 hwdwnny, Gpynwowprehhg
nLppwe wnwynwunjwl dwdp 8-hg GpGynjwu dwdp 6-p: TTY ogunynnutinp wtwp E
quuqwhwntlu 1-800-430-7077 htnwhunuwhwdJwnny: Iwpgnbp, G hUswtu E UGy wy wywup
UhwUwp Ywd Original Medicare-hu yGpwnwnUwin wagnnwd dtnp Medi-Cal
thnpjuhwwnnignLdubpp unnwlwine Yypwi:

H. Ulnwgbp ogqunLpjnLu

H1. UGp wywup

UGLUp wjuwnbin Gup oqubNL hwdwn, Grb ntubp hwpgtn Laywsd w2huwwnwupwihu optph W
dwdbph pupwgpnid quuquwhwntp Uunwdutph uywuwpydwu yEunpnl® Eph Ubpplunud
Lo2Jwd hwdwputpny: Wu quugbpu wuybdwn Gu:

Ywpnwgbp UWunwdh dGnuwnyp

Ulunwdh dGnuwpyp 46n wwuh Uwwuwnubph oppuwlywl, Jwupwdwul Uywpwagpnip)nlul E:
Uju ywpnituwynwd £ Jwlupwdwultp 2023 pywywuh bywuwnubph W dwhuubph Jwuhl: W
Lywpuwapnwd £ 86n hpwyntupubpu nL yuwunultpp, npnug nnp wtnp £ hGnllbp
SwnwyjnipynLtuutn W nnwwnnduny wnnipdnn nbintp unwlwint hwdwn:

2023 pywywuh Wunwuh dGnuwpyp hwuwlutGih yihuh Jhusle hnyunGdpbph 15-n: Qunwdh
aGnuwniyh wnwyt) pwnpdwgywd tnwpptpwyp hwuwlbh £ JGp yuypnod®
https://wellcare.healthnetcalifornia.com : \nLp ywpnn Gp quugwhwnt Wunwdubph
uwwuwnpydwl Ysuwinpnu toh Ubpplind Updwd hwdwnubpny® Jbq nhdGine hwdwn, np abgq
nLnwpybup 2023 . Wunwdh dGnuwpyp:

Utp Yuw)pp

Lwpnn Gp Lwle wyghitp JGp yGp https://wellcare.healthnetcalifornia.com : Nphwtu hhotgnud® Utn
Yuwypp wwpniuwynwd £ JGp dwnwwpwnpuGph W nGnbph gwugh (Vwnwluwpuwpubph W
nbnwinutnh hwugbwagpne) W Ut Yantph gnigwyh (Lwwhnywanywé nbntinh gniguly)
JwuhU wnwyt| pwnu nbnGYnLejnllubpp:

Gt hwpgbp nLukp, quuqgtp Wellcare Dual Align 129 (HMO D-SNP)' 1-800-431-9007
hGnwhunuwhwdwnpny (TTY" 711): Inywntdptph 1-hg Jwpunp 31-U puywd
dwdwuwlwhwwnywdnd UGpyuwywgnighsubpp hwuwlbih Gu Gpynwwprhhg Yhpwyh,
wnwynwjwl 8-hg uhlsl Gpaynjwu 8-p: Uwphth 1-hg ubwwntdpbph 30-U puywd
dwdwuwlywhwwnywdnd UEpyuwywgnighsubpp hwuwlutGih Gu Gpynwwprhhg NnLppwre opbphu,
wnwynwjwl 8-hg Uhusl GpGynjwl 8-p: Qwuqu wuydwn E: Lpwgnighy wbnGynLpyncuutph
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H2. Ad24wwl wwywhnjwgpnipjwlu funphpnwuwnynipjwl W
ww2nwwuncpjwu Spwaghnp (HICAP)

AnLp Ywpnn Gp Lwl. quugwhwnt] Hw2bwihu wnnnpwwwhwywl wwwhnjwgnpnipjwl
wowygdwu dpwahn (SHIP): California-nud SHIP-p Ynyynid £ Unnnpwyw
wwwhndwgpnipjwl funphpnwnynipjwt W ww2unwwlnwpjwlu dpwahn (HICAP): HICAP-h
hunphpnwuwnniuGpp Ywpnn Gu oqut) Qg hwuywuw) 6p Cal MediConnect pwagnph
puwnnpncyntlutnp W wwwnwupuwub) Spwaptpp hnfutine dwuhu hwpgtphu: HICAP-p
Yuwuwdws sE Jbp Yud wj wwwhnjwagpwywu puytpnipjwu uwd wnnnowuwwhwywl Spwgnph
hGuwn: HICAP-U nLuh JGpwwwwunpwunywé junphpnwwnniubp wdtu Juipsw2pgwuncd, W wjn
Swnwjnceynlultnu wuydwn Gu: HICAP-h hGnwhunuwhwdwnl E* 1-800-434-0222: LhwgnLghy
inbnGynLeyntluGph Ywd Q6n tnwpwspnd inGnwihu HICAP gunutine hwdwp wjgbiGp
www.aging.ca.gov/Programs_and_Services/Medicare Counseling/ wyjpp:

H3. OdpnLnudtuh pwaghn

Health Consumer Alliance Ombuds &nwaghpp Ywpnn £ oqut) dGq, GrE UGp wjwuh hGwn
Yuwuwywsd puunhp nLubp: Odpninudtuh dwnwjnieyniuubpu wuygdwn GU W hwuwlUGh pninn
[ganLutnny: The Health Consumer Alliance Ombuds dpwahpp.

e 3wunbu E quihu npwtu 26p hpwywww2unwwl 26n wuntuhg: lvunph yud
gwlgwuwh nGwpnid Upwup Ywpnn U WwwnwupuwUut] hwpgtphu W wpnn Gu
oqut| QGgq hwulywluwy, G huy Gp wunLd:

e  Uwwhnyntd E, np nluBLUwp inbnGyneyntluutp Q6p hpwynlupubph W
ww2unuwwluncntuutph Jwuhl, huswbu bwle pE huswGu nLp Ywpnn Gp
unwlwy AEn Jinwhngnipyntuubph |nwdnudp:

e  Luwuwywd sk Jbp ud wy wwywhnjwagpwywu puytpnepjwl ud
wnnnewwwhwlywl dnpwagnh htwn: Health Consumer Alliance Ombuds Spwaph
hGnwhunuwhwdJwpu £ 1-888-804-3536:

H4. Medicare

Medicare-hg wudhowuwbu inbnGynLpejntlubp unwuwine hwdwp, Yuwpnn Gp Lwle quugqwhwnbg
1-800-MEDICARE (1-800-633-4227) htnwpunuwhwdwnny, npu w2fuwwnnd E 2nLpgonjw,
owpwpen 7 op: TTY ogunwgnpdnnutnp wtunp £ quuqwhwptu 1-877-486-2048
hGnwhunuwhwdJdwpny:

Gt hwpgbp nLukp, quuqgtp Wellcare Dual Align 129 (HMO D-SNP)' 1-800-431-9007
hGnwhunuwhwdwnpny (TTY" 711): Inywntdptph 1-hg Jwpunp 31-U puywd
dwdwuwlwhwwnywdnd UGpyuwywgnighsubpp hwuwlbih Gu Gpynwwprhhg Yhpwyh,
wnwynwjwl 8-hg uhlsl Gpaynjwu 8-p: Uwphth 1-hg ubwwntdpbph 30-U puywd
dwdwuwlywhwwnywdnd UEpyuwywgnighsubpp hwuwlutGih Gu Gpynwwprhhg NnLppwre opbphu,
wnwynwjwl 8-hg Uhusl GpGynjwl 8-p: Qwuqu wuydwn E: Lpwgnighy wbnGynLpyncuutph
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Medicare-h ujp

Lwpnn Gp wygb|G Medicare-h Ywjpp' (www.medicare.gov): Gt nnnatp stnwnyt 2B
wunwdwagnnLpnLup UGy wy Medicare dpwagnnud W wunwdwagnyt| Medicare Advantage
wwuncd, Medicare-h Yuwjpp wwnniuwynd £ innGnGynieyniuutn dwhuubinh,
wuwwhnjwgpnpjwl W npwywynpnedubph npwiyh Jwuhl, npnup Yoqutu 2tq hwdtdwwnb
wwuubpp:

atp mwpwbdpnud Medicare wwuubph wnyuwniejwl Jwuhu wnenGynipynLuutn Ywpnn Gp
gwnub] Medicare-h wjpnid inGnwnpywd Medicare Plan Finder-h Jhgngnd: (MwuutGph dwuhu
(nwignLghy intnGynLeynllubEph hwdwp wygbitp www.medicare.gov W ubnutp «Qunub
wwiuutn:»)

Medicare-p W MnLp 2023p3.

Lwnnn Gp puptngt| Medicare-p I Mnep 2023. dGnuwnypp: WUJELU tnwph wauwuu wju
anpnyyp thnuinny nunuipyyned £ Medicare-h wunwdubphu: Wu wwpniuwynwd £ wdthnth
LUywpuwapntejntl Medicare-h Uwwuwnutnh, hpwyniuputph W wyw2wnwwuncynituutnh dwuh,
huswtu Uwl Medicare-h JwuhU wnwyt| hwwhuwyh wnnpdnn hwpgbnh ywwnwuhuwuuGnp:
2EnUwnyp hwuwuth Euwl huywubnGu, shuwnptu W JhGinuwdtpBu:

Gt ynLlbp wju gppnyyh ywwndkup, www Ywnpnn Gp unwbw wju Medicare-h Ywjphg
(www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf) Ywd quugwhwnpbiny
1-800-MEDICARE (1-800-633-4227) htnwhunuwhwdwnny opp 24 dwd, 2wpwpep' 7 on: TTY
ogqunuwagnpdnnutpp wGwnp £ qwugqwhwnbUu 1-877-486-2048 htGnwhunuwhwdwnny:

H5. California Department of Managed Health Care (Wwih$nnuhwjh
wnnnpwwwhnipjwlu junwyjwnpdwlu nEwywpunwdtuwm)

California-h NGYwywnynn wnnnowywu hubwdph pwdwudniupp wwwnwupuwlwunne £
wnnnewlwu fubwdph dwnwjnLpjwu dpwagntpp yupguwynpGine hwdwn: DMHC-h Ogunipjwu
yGuwpnup Ywpnn E oqut) d6g Medi-Cal swnwjnipynLtuubph yGpwptnjw) pnnnpwnynwdutbph W
pnnnputph hwpgnid: Grb Q6p pd2ywywl wwwhnjwgnnipjwu wiwuh yGpwptpjwi pnnnp
nLubp, www Uwhullwnwyp quugwhwpbp dGp wwuh gpnwubljwy® 1-800-275-4737
hGnwhunuwhwdwpny (TTY" 711) W oginwgnpdtip Qtn wnnnpwwwhwywl dnwagnph pnnnp
uGpywywgutinL gnpdpupwgp, Uwupwu pwdwudniup nhdtp: Inyuntdptnh 1-hg dwpunh 31-uU
puywsé dwdwlwywhwunydwdnid UGpYwjwgnighsubnp hwuwUbih Gu Gpynwwperhhg Yhpwyh,
wnwynwjwl 8-hg uhlsl Gpaynjwu 8-p: Uwphth 1-hg ubwwntdptph 30-U pulywd
dwdwluwlywhwwnywdnd UGpYuywgnighsubpp hwuwluGih Gu Gpynwwprhhg NLppwre opbphu,
wnwynwunjwl 8-hg Uhusl GpGynjwl 8-p: Annnph wju gnpdplupwghg ogunytGn sh funspunnuned,
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dwdwuwlwhwwnywdnd UGpyuwywgnighsubpp hwuwlbih Gu Gpynwwprhhg Yhpwyh,
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Wellcare Dual Align 129 (HMO D-SNP) 2023 4UuuUuh SUrsuudu onentunk@3Nruusrn
suunFE8SNryU

npwbBugh nnip ogwnytip bwl huwpwynp nplt wy hpwydwywu hpwyniuputphg Ywd
Uhgngutinhg: Grb pnnnp UtpywjwgutinL oqunLywlu Ywphp nLutp, npp Yuwwlwo E
wpuwywpg hpwyhéwyh htwn, pnnnp, npp pwywpwp Yenwny sh (nLéyt) atin
wnnnowwwhwywu dnpwagnh ynnuhg, wd pnnnp, npp sh (nLoyt) wytih pwl 30 opdw
pupwgpncd, Ywnnn Gp quuquhwpb] pwdwudniup oqunijwUu hwdwn: e Yupnn Gp bwl
hpwywunt hut; Wuywhu pd2yuywu yepwuwdwu (IMR): GG npwywynpynwd Gp IMR-h
hwdwp, IMR gnpdpupwgp Ywwwhnyh wju pd2ywywu npnancdutinh wuynnuuwyuig
JGpwuwynwd, nnnup punniuyt) G wnnngwwwhwywl Spwaph Ynnuhg' Yuwwd
wnwownpyywd dwnwjnLpjwl Ywd pniddwl pd2yuyuwt wuhpwdtawnnipjwl htun,
wwwhndwgpnejwl npn2anwdutnph wju pnudnwduph yGpwptpjwg, npnup thnpduwwu Gu Yud
hGunwagnunwywl punyeh, hugwtbu bwle yéwnpdwu hGun Juwdwsd Jtdtph hpwwnww Ywd
wlUhwwwn pd2ywywl swnwjnieynluubph hwdwp: Fwdwudniupp Uwle nLuh wuytwin
hGnwhunuwhwdJwp (1-888-466-2219) W TDD gh¢ (1877-688-9891) unnntpejwl W funuph
ndjwpnrpinLultp nlubgnnutph hwdwn: Fwdwudniuph huinbpuGunwhu yGpywpp®
www.dmhc.ca.gov nLtuh pnnnp Ubpywjwgutine ltp, IMR-h nhdncduwaélltp W hpwhwuqutn,
npnup hwuwubih GU wngwlg:

Gt hwpgbp nLukp, quuqgtp Wellcare Dual Align 129 (HMO D-SNP)' 1-800-431-9007
hGnwhunuwhwdwnpny (TTY" 711): Inywntdptph 1-hg Jwpunp 31-U puywd
dwdwuwlwhwwnywdnd UGpyuwywgnighsubpp hwuwlbih Gu Gpynwwprhhg Yhpwyh,
wnwynwjwl 8-hg uhlsl Gpaynjwu 8-p: Uwphth 1-hg ubwwntdpbph 30-U puywd
dwdwuwlywhwwnywdnd UEpyuwywgnighsubpp hwuwlutGih Gu Gpynwwprhhg NnLppwre opbphu,
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Quunpwlwlncejwl Swunctgnud

fuinpwywunieyntup hwywunwd £ onpBuphl: Wellcare by Health Net-p hGuinlnwd ELwhwlqujhl W nwabwjhu
pwnwpwghwywl hpwyniupltinh optupltphu: Wellcare by Health Net-p wuwonhUh hutnpwlwunteindu sh nunwd, sh
pwgwnnid Jwnnyuwlg Yud wy Yspw sh yepwptndnd Upwlg' pun ubinh, nwuwh, gnyuh, Ypnuh, swgdwl, wagujhl
wWuwunywlbniejwl, ErUuhy udph Unyuwwlwgdwl, tnwnheh, dinwynp hwdwlnwdnizjwl, $hahluwlywl
hwodwlnwdnizwl, pd24wlywl yhbwyh, gEubinphlwlywl nbntyuwundniuzywl, wdnwlngeywl Yupgwdhbwyh, utbinh,
gbuntpwjihu hupUnieywl Yuwd uGnwlwl Ynndunpnpdwl:

Wellcare by Health Net-p tnpwdwnnpnud £

o ULJbwp oqunieynil W dwnwjnieyntbutp hwodwlnwdnieintu nlubgnn wlidwlg™ ogubint Upwlg
wybih jwdy hwnnpnwygyty, htugwhuhe GU°
o dbtuwnbtph Gauh npwlwdnpywo pwngdwlhsutp

o Gnwynp nbnGywwnynieinil wy allwswihbnny (UGd tnwywahp, wninhn, hwuwlGih EilEGunpnuwghl W wygg
alLwswithtin)

e ULJbwp Gagywywl dwnwjnipinitulbn wjt dwpnywlg, nud hhduwlwl (Gandu wugtptBup sk, ophlwly
o Npwlwynnpywd pwpadwlhsubn
o U Egniubpnyd gndwd lmentlwunydnieiniu

Gret Qtg wlhpwdtown BU wju Swnw)nieintultnp, quugwhwnbe Wellcare by Health Net-hU™ 1-800-431-9007:
Inyuntbdptph 1-hg Jwnunh 31-p Ubg Ywpnn Ge qulbqwhwnb 2wpwpwywl 7 op, dwdp 8 a.m.-hg uhusl 8 p.m.:
Uwnhih 1-hg ubwyuntbdptph 30-p Ywpnn Ge qulbqwhwntb] Jbg Gpynwwprehhg nippwre, dwdp 8 a.m.-hg Uhlsl 8 p.m..:
Swnnpnwagnpnieintueph hwdwlywngl w2huwnnd Ewphuiwwnwlewihb dwdtphg hGunn W hwlguunjwl onGphl: et
st Gupnnwund jwiy ub Yud funubp, iunpnod Bup qubigwhwnb] TTY 711: Swpgdwl nbwenid wju thwutnwpninp
Ywpnn EhwuwUbh hub ppwyywl, J6o tnwwahp, wnwnhn awjubphgny yud ElGGunpnbwihb alewswihGnny: Wu
wjipuinpwlpwihb alLwswihtnhg nple UGUny ywunébl unwlwint hwdwp puunpnud Gup quugwhwnb Ywd gnty
hGunlyw| hwugbhU'

Wellcare by Health Net

21281 Burbank Blvd.

Woodland Hills, CA 91367

1-800-431-9007TTY: 711

huswt’u pnnne UEpYwywglty

Greb Ywnonwd Be, np Wellcare by Health Net-p sh inpwdwnnt| wyu dwnw)niintlutnp Ywd wwophuh Yepwny,
funpwlwlntyntu £ npulinpt] puwn utinh, nwuwh, dwabh anyuh, 4pnuh, dwodwl, wagwihb dwadwl, tpUhy ludph
UnyLwywlwgdwl, inwnhgeh, dinwynp hwodwlnwuniejwl, $haghywlywl hwydwlnwdnieywl, pd24wlywl huunph,
gbUubinhywlwlu indjwubnh, wdnwbwywl yupgwdhtwyh, ubnh, gEuntpwihu hupbnieywlu yud ubnwlwl
Ynnuunpndwl, www wnnn g pnnne UEpluwjwglt WunwdJutbph dwnwjnieyndubbph yeunpnu: e Ywpnn te
pnnne Ubpyuwjwglt hnwhunund, gpwynp, wbawdp wd EEGunpnuwhu Gnuliwyny’

e 3Gnwhununy. Ywuwytp Wellcare by Health Net-h Luunwpewghwlwl hpwyntupubph hwdwlwpannh
htwin™ qulagwhwntiny 1-866-458-2208 htnwhunuwhwdwpny: dwdp” 8 a.m.-hg Uhlsl 5 p.m.,
Enynwprhhg nippwe optiphu: Ywd, Greb sbe Ywpnn jwy ub Ywd hunuby, unpnud Bue
quuqwhwnpbt TTY: 711.

e Qpuiynp. Lpwgnte pnnneh alip wd gpbie bwdwy W nenuiplbe wju®

Wellcare Civil Rights Coordinator
P.O. Box 9103
Van Nuys, CA 91409-9103

e UUdwdp. Ujgtite abp pdouh gpwublywly Yud Wellcare by Health Net gpwubljwly W wubp, np
gwlywunwd Gg pnnne UEp{wywglb:



e ElGyunpnuwjhu nmwppbpwyny. Ujght'e" Wellcare by Health Net-h Yujep’
www.wellcare.com/healthnetCA:
Lwnwpwghwlwu hpwynitupubph gpwubljwy - California-h Unnnpwwwhnipjwl
SwnwjnLpjnclutph pwdhlu
Me wnnn e bwle pwnwewghwlwl hpwdnituplbnh pnnne UEpYwjwglt| California-h Unnnowwwhwywl
dwnwjniyntuubph Jwpsnieintt, 2unwewghwlywl hpwynituplbnh gpwubUjwy htnwhununy, gapwynn Yud
ElGyunpnuwjhlu Gnwlwynd.
e 3bnwhunund. Qwlgwhwnt’p’ 1-916-440-7370: Gt sbp Yunnnwluncd (wy funub| Yud uby,
uunpnud Gup quugwhwnpt| TTY: 711 (Telecommunications Relay Service):
e  Qpuwynp. Lpwgpt’e’ pnnneh alip uwd bwdwly nunuinytig hGnlyw hwugbny.
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Pnnneh albpp hwuwUbh BU hGnlyw hwugbny® http://www.dhcs.ca.gov/Pages/Language_Access.aspx
e EGYunpnUwihU Enwliwyny. £l bwdwly nunwpyt’e” CivilRights@dhcs.ca.gov:

Lwnwpepwghwlwl hpwynituputph gphwubljwly — WUL Unnnpwwwhnizjwl Wl dwpnluwjhu

SwnwyjnLpjncllubpnh yupynipniu

Ert Ywnonwd be, np uinpwlwlniejwl Ge Gupwnydt nwuwih, Jwoyh anguh, wgawihb wwnywlbniejwl,

wnwpheh, hwodwlnwuniejwl wd ubnh hhdwU ypw, Ywpnn Ge Lwle pwnwewghwywl hpwyniuplbph pnnng

Ubnpluwywglb UWUL-h Unnnowwwhnizjwl W dwnnyuihb swnwjnientuubnh Jupsnipynit, Lunuwewghwywl

hpwyntupltph gpnwubljwy htnwhinundy, gpwydnnp Ywd ElG4unpnbwihb Gnuwbiwyny.

*  3bnwhununy quugwhwnbpe 1-800-368-1019: Gt sGp yuwpnnuwunwd jwy hunub Ywd ub),
huunpnud Gup qulawhwnt| TTY/TDD 1-800-537-7697:

e Qpuwynp. Lpwgnpt’e’ pnnneh alp Yuwd bwdwly nunuinpyte henlyw hwugbnd.
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201
Pnnneh altbpp hwuwUbih GU° http://www.hhs.gov/ocr/office/file/index.html:

e ElGyunpnuwjhu Gnwluwyny. Ujghite Punwewghwlywl hpwynituplubnh gpwutljwyh
pnnneltiph wnpuwy https://ocrportal.hhs.gov/ocr/portal/lobby.jsf:
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English: ATTENTION: If you need help in your language call 1-888-431-9007 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print, are also available. Call 1-888-431-9007 (TTY: 711). These
services are free of charge.

Cladd g laclise Wayl 8455 (711:TTY) 1-888-431-9007. &8 Ao Juailé cclinly sacluse ) dalay S 13 2oLl (Arabic) 4l
leadll o3 5 (711:TTY) 1-888-431-9007 . a8 Ao Juail 3508 deliday s ) A8 yhay Colatiusal) Jie ClileY) 5 50 (alaidl

Jw)tipntlu (Armenian).NFSUNYNH@3NEL. Gt 2tin (tgyny oguntejwl Ywphe nilbe, quugwhwpbe
1-888-431-9007 (TTY" 711): 3wuwlbih U Lwl ogquniyniu W dwnwynipyntlltn hwodwlnwdniendu niubignn
wlawlg hwdwn, hUswhuhe GU° ppwywl W funonp lwntpny thwuwnwenetnp: 2wlgwhwpbe
1-888-431- 9007 (TTY 711): Uju dwnuwinijntllbpl wudbtwp Gu:
FMANTS1 (Cambodian): S 0M: (UAISIOHARIIFMINSWNMNIUNIHA ySinisiiug
1-888-431-9007 (TTY: 711)4 SN SWSHIWNAYUEIURNSAMI SCMARINMHAINUIENUNS M
159/ SHNYHMNIS SESNRINM U ginunisiiug 1-888-431- 9007 (TTY: 711)4 1UNMUSIHISIES
AnigISIsy

FA3Z (Chinese) : C NRIEEE L ERFEIRHAYIRED é‘ﬂzéﬁ 1-888-431-9007 (TTY - 711) o F{fIth &%%
ﬁ%ﬁki#&ﬁi\ﬁﬂﬁﬂﬂﬁ% 17§IJ&D...ﬁ%%ﬂjc—?-ﬁfEﬂﬁlJE’JWft SEENE 1-888-431-9007 (TTY : 711) © iSLERR
HEERERE -

Clad 5SS 3,50 (i 1-888-431-9007 (TTY: 711) o ke L ly i3s3 ol 4SS 4y 5l R 14a 53 1(Farsi) o
oslai 1-888-431-9007 (TTY 711) o_led L .l 0 Al 5y pdad L i) il el (pu i » Bt wblu sth sbé\ sl

aaaaa

f&<t (Hindi): &9 §: 3R 3T 3ot TS H AGq ANy, ) 1-888-431-9007 (TTY: 711)11T HI ao‘\\f. CEZNIM
I & foIu 9 3R 98 flic H Txdas SR Ieadr 3R JdTU SUTsY §. 1-888-431-9007 (TTY: 711) TR HId
®L. T YA s §

Lus Hmoob (Hmong): TSEEM CEEB: : Yog koj xav tau kev pab ua koj hom lus hu rau 1-888-431-9007 (TTY: 711).
Tsis tas li ntawd, kuj tseem muaj cov kev pab thiab cov kev pab cuam rau cov neeg xiam oob ghab, xws li cov ntaub
ntawv Ua Ntawv Su thiab cov ntawv loj. Hu rau 1-888-431-9007 (TTY: 711). Cov kev pab cuam no yog pab dawb
Xwb.

HAE (japanese) D EE  EEOANILTHNRBELIS S 1-888-431-9007 (TTY : 711) FTHEEFES
&, BEXFBELOAIZEK, EFOKHET) VU bR EDHBEEOCYT—EX L ZHAIZENE
EIR 1888 431-9007 (TTY: 711) EFTHEHELLEILY, INLDHY—EXRIFXERTT,

ot= 0f(Korean): T2|: H5t2| FtAF HIOIE =2 BFO A{OF SICHH 1-888-431-9007 (TTY: 711)H S 2
O:IEI- H XAIME' I—ixl. al EL 2I-x|- O| H o:IAIOE EI_| _E_A-I % Jél- Hol_|g _<|>_|"'|- EO I A‘||:||AE

M| S LICH 1-888-431-9007(TTY: 711) HO 2 A2l FHA| L. T MH|A = —?—EE M=E Lt

! @

WIRR (Laotian): ammn mmmﬂnmejmnmnaaacme‘?anmaejmn T 1-888-431-9007 (TTY: 71).

o~

venani Fydnawgoufie war ISnaugaauduiinay (Bu: (enexwihidudosnasuyy uax Goiy
azpa0lne Tu 1-888-431-9007 (TTY: 711). mnuammmﬂmwwws

Mienh (Mien): Liouh Eix: Oix se meih oix nongc zugc gorngv mienh wac daih taengx meih, cingv meih mboqv dienx wac
1-888-431-9007 (TTY: 711). Yie mbuo hac haih nongc mienh wac daih taengx waic fangx nyei mienh, hnangyv zing
mangc mv buatc lamh nyei mienh nongc nyei nzangc caux domh nzangc wenh jienx. Cingv meih mboqv dienx wac
1-888-431-9007 (TTY: 711). Naiv deix bong zouc gong se maiv siou zinh nyanh nyei.

et (Punjabi): fmis fe§: 7 397g winuet 3w feg Hee &t 83 J 37 1-888-431-9007 (TTY: 711) ‘3 '3 3|
UdETet T BT THI ATREITE w3 Aeret, fA) fg 995 folt w3 23 8 =& erzeq, <t Gumay Js|
1-888-431-9007 ‘3 IS 94 (TTY: 711)| &g A== HE3 T&|




Pycckumii (Russian): BHUMAHWE: ecniv Bam TpebyeTca NoMoLb Ha POAHOM A3blKe, MO3BOHMUTE MO HOMEPY
1-888-431-9007 (tenetann: 711). TakxKe AOCTYMHbI CONYTCTBYHOLLLAA MOMOLLb U YCAYTU ANA toAel ¢
OrpaHNYeHHbIMM BO3MOXHOCTAMM, TaKMe Kak MaTepuasbl, HaneyaTaHHble KPYMHbIM LWPUHTOM U LpndTom Bpanns.
MNo3BoHUTe No Homepy 1-888-431-9007 (tenetarn: 711). 3T ycayrn npeaocTtasastoTea becnaaTHo.

Espafiol (Spanish): ATENCION: Si necesita ayuda en su idioma llame al 1-888-431-9007 (TTY: 711). También estan
disponibles ayudas y servicios para personas con discapacidades, como documentos en Braille y letra grande.
Llame al 1-888-431-9007 (TTY: 711). Estos servicios son gratuitos.

Tagalog (Tagalog): PAALALA: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa 1-888-431-9007
(TTY: 711). Available din ang mga tulong at serbisyo para sa mga taong may kapansanan, gaya ng mga dokumento
sa braille at malaking print. Tumawag sa 1-888-431-9007 (TTY: 711). Walang bayad ang mga serbisyong ito.

M lng (Thai): vanaweg: mnsasnsauamdalumuasna Tusansluni-888-431-9007
(TTY: 711) indanurhaudauazusmMsa uduginnisg L LanmsﬁLﬂuﬁngsmsasi“LLazLanmsﬁ‘l?j"é\”’JETm:h'
aunalna satdudu TUsalnglii 1-888-431-9007 (TTY: 711) uanstuanillaisian1adane

YKpaiHcbKa (Ukrainian). YBATA! AKLio BM noTpebyeTe NiATPMMKN CBOEKD MOBOO, TeflepOHYMTE 38 HOMEPOM
1-888-431-9007 (TTY: 711). TakoK AOCTYMHi 3acobK Ta NOCAYTM AN MOAEN 3 OOMEKEHUMU MOKANBOCTAMM,
AK-OT OKYMEHTU WpndTomM Bpalina Ta Benmknum wpndtom. TenedoHyrte 3a Homepom 1-888-431-9007
(TTY: 711). Ui nocnyrmn € 6e3KOLTOBHUMM.

Tiéng Viét (Vietnamese): CHU Y: Néu quy vi can tro giip bang ngdn ngtt clia quy vi, hdy goi sb 1-888-431-9007
(TTY: 711). Cac hd tro va dich vu danh cho ngudi khuyét tat, chang han nhu tai liéu bang chit ndi va c& chit I16n
cling duoc cung cap. Hay goi s6 1-888- 431-9007 (TTY: 711). Céc dich vu nay duoc mién phi.
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