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Danh Sach Kiém Tra Tro’ Giup Bo Tuc

Cho Thudc Theo Toa

ooooooooooooo

LIEN QUAN PEN VIEC THANH TOAN

CHI PHi THUOC THEO TOA, QUY V| CO
THE DU DIEU KIEN THAM GIA CHUONG
TRINH €O TEN “TRO GIUP BO TUC”
(EXTRA HELP), CON PU'QC GOI LA TRO’
CAP CHO NGU'O'l THU NHAP THAP.

Cé thé trudce day quy vi d3 nhan duoc Tro Gilp
BS Tuc dé thanh todn cac khodn déng thanh
toan va/hodc phi bdo hiém ctia minh va muén
ghi danh lai vao chuong trinh. Hodc cd thé quy
vi d3 nhan duoc Tro Gitp B6 Tuc nhung chi phi
clia quy vi cao hon quy vi nght. Trong ca hai
trudng hop, quy vi cd thé cap nhat sb tién Tro
Giup B& Tuc ma quy vi nhan duoc bang cach
thuce hién quy trinh dugc goi la chirng nhan lai.
Trong quy trinh nay, quy vi sé gl cho ching toi
ban sao Bdng Chirng Tot Nhat Hién C6 (BAE) cla
quy vi.

- Thé Medi-Cal ¢cé tén quy vi va ngay quy vi du
diéu kién trong mot thang sau thang 6 cua
nam duong lich trudce do.

- Ban sao tai liéu cla tiéu bang xac nhan trang
thai Medi-Cal dang hoat dong clia quy vi
trong mot thang sau thang 6 clla nam duong
lich trudc do.

« Thu chirng nhan ciia S& An Sinh Xa Hoi (SSA)
dé xac dinh kha ndng hoi da diéu kién nhan
tro cip toan bd hodc mot phan.

- Ban in tir hd so ghi danh dién t& cda tiéu
bang cho thay trang thai Medi-Cal ctia quy Vi
trong mot thang sau thang 6 clla nam duong
lich trudc do.
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Chirng nhan lai co6 nghta la chiung t6i st dung
thong tin ma quy vi glti cho ching toi dé dam
bao rang quy vi van du diéu kién nhan Tro Gilp
BS Tuc. BAE |a nhitng tai liéu ho tro quy vi tham
gia chuong trinh nay. Chung toi sé chia sé thong
tin ma quy vi gt cho chung t6i vdi Medi-Cal /
Medicare. Sau d6, ching t6i s& cé thé cap nhat
sb tien Tro Giup B6 Tuc ma quy vi s& nhan duaoc.

Dudi day liét ké nhitng tai liéu cho thay quy vi
du diéu kién nhan Trg Gitp B Tuc. Vui long gt
ban sao clia mot hodc nhiéu tai liéu tir danh
sach kiém tra bén dudi. Hiy danh dau cac tai
liéu ma quy vi s& glri trong danh sach kiém tra.
Hay nhé glri kém danh sach kiém tra khi quy vi
glri BAE cho chuing téi.

- Ban in tir hé thdng Medi-Cal cla tiéu bang
cho thay trang thai Medi-Cal cGa quy vi trong
mot thang sau thang 6 clia nam duong lich
truwdce do.

- Tai liéu khéc cua tiéu bang cho thay trang
thdi Medi-Cal ctia quy vi trong mot thang sau
thang 6 clia ndm duong lich trudc do.

- Tai liéu cla tiéu bang cho thay rang Medi-Cal
da thay mat quy vi thanh toan cho mot co s&
trong subt mot thang duong lich sau thang 6
cla nam duong lich trude do.
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- Ban in tir hé thdng Medi-Cal cla tiéu bang
cho biét tinh trang Ivu trd tai co sé& cla quy Vi
dua trén thai gian luu trd kéo dai it nhat mot
thang duong lich d6i véi cac muc dich thanh
toan Medi-Cal trong moét thang sau thang 6
cla nam duong lich trude do.

- Phiéu chuyén tién cla mét ca s& thé hién
cac khoan thanh toan Medi-Cal cho ca thang
duwong lich trong mo6t thang sau thang 6 cla
nam duong lich trudc do.

- M6t 14 thu tir S& An Sinh X3 Hoi cho thay quy
vi nhan dugc SSI.

- Don dang ky d3 ndp duaoc coi la du diéu kién
xac nhan rang ngudi thu hudng “.. tu dong dd
diéu kién nhan ‘Tro Giup Bd Tuc'”

- Théng B4do Hanh Ddng, Thdng Bao Quyét Dinh
hodc Théng Bdo Ghi Danh tir tiéu bang cé tén
clia quy vi va ngay quy vi du diéu kién nhan
HCBS (Dich Vu Tai Gia va Dua Vao Cong Dong)
trong mot thang sau thang 6 clla nam duong
lich trudc do.

- M6t Chuong Trinh Dich Vu HCBS cua tiéu

bang cé tén cla quy vi va ngay cé hiéu luc bat
dau trong mot thang sau thang 6 clia ndm
duong lich trudc do.

- Thu chap thuan Gy quyén trudc cla tiéu bang

cho HCBS c6 tén cta quy vi va ngay co hiéu
lwc bat dau trong mot thang sau thang 6 cla
nam duong lich trudc do.

- Tai liéu khac cda tiéu bang cho thay tinh trang

hoi dd diéu kién nhan HCBS trong mot thang
sau thang 6 cta nam duong lich trudce do.

- M6t tai liéu cla tiéu bang, chang han nhu

thong bao chuyén tién, xac nhan thanh toan
cho HCBS va co tén cta quy vi cling nhu ngay
nhan HCBS.

Dé biét thém théng tin, vui ldng xem an pham “Medicare & Quy Vi” (Medicare & You)” tai:
medicare.gov/Pubs/pdf/10050-Medicare-and-You.pdf

Hodc xem trang BAE ctia Cac Trung Tam Dich Vu Medicare & Medicaid tai:
cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/

Best_Available_Evidence_Policy.html

Né&u quy vi cé bat ky cau hdi nao hodc can tro giup dé gli tai liéu, vui ldng goi cho Ban Dich

Vu Ho6i Vién theo s6 dién thoai mién phi duoc liét k& & mat sau thé ID Hdi Vién ctia quy vi.

T ngay 1 thang 10 dén ngay 31 thang 3, quy vi cé thé goi cho chiing t6i bdy ngay trong tuan tir

8 gidy sang dén 8 gid ti. T ngay 1 thang 4 dén ngay 30 thang 9, quy vi cé thé goi cho ching t6i tir
tht Hai dén thi Sau, tir 8 gio sang dén 8 gioy toi. Hé théng nhan tin hoat déng ngoai gid lam viéc,
vao cudi tuan va cac ngay nghi |& theo quy dinh cla lién bang.



http://medicare.gov/Pubs/pdf/10050-Medicare-and-You.pdf
http://cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Best_Available_Evidence_Policy.html
http://cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Best_Available_Evidence_Policy.html

Théng Bdo Khéng Phan Biét D&i Xir
Phan biét dbi >§L’J’ la vi pham phap luat. Wellcare By Health Net tuan theo cac I/uét clia Tiéu bang
va Lién bang vé dé/n quyéen. Wellcare By Health Net khong phan biét doi x&r bat hc_{p phap, Ioagi trur
Mo nguoi hodc doi xr khac biét vdi ho vi gidi tjnh, ching t@c, mau qla, ton giéo, to tién, nguon
goc dan th, nhan dang dan toc, tudi tac, khuyeét tat tam than, khuyét tat thé chat, bénh ly, thong
tin di truyén, tinh trang hdn nhan, gidi tinh, ban dang gidi, hoac khuynh hudéng tinh duc.
Wellcare By Health Net cung cap:
. Cac dich vu va tro giip mién phi cho ngudi khuyét tat dé gidp ho giao tiép hiéu qua, chang
han nhu:
o Théng dich vién ngdn nglt ky hiéu du tiéu chuan
o Théngtin bang van ban & cac dinh dang khac (ban in ¢& chit I6n, &m thanh, dinh dang
dién t&r dé truy cap, cac dinh dang khac)
. Dich vu ngdn ng* mién phi cho nhitng ngudi cod ngdn ngi? chinh khoéng phai la tiéng Anh,
chang han nhu:

o Phién dich vién du tiéu chuan

o Théng tin duoc viét bang cac ngdn nglt khac
Néu qu;'/ vi can nhitng dich vu nay, hay lién hé véi WeIJcare By Health Net béng cach goi §6 1-800-431-9007.
T ngay 1thang 10 déen ngay 31 thang 3, quy vi co thé goi cho ching tbi 7 ngay trong tuan, tir 8 a.m. dén
8 p.m. Turngay 1 thang 4 dén ngay 30 thang 9, quy vi cd thé goi cho chung tdi tlr thi Hai dén thi Sau, tir 8
a.m. dén 8 p.m. Hé thong nhan tin duoc st dung sau gid lam viéc, ngay cu0| tuan va ngay nghi 1€ lién bang.
Néu qu Vi khong thé nghe hodc ndi tét, vui long goi TTY 7’11. Khi co yéu cau1 tgl liéu nay co\the duac thuc
hién bang chit ndi, ban in c& chit Ién, bang cat-xét hodc bieu mau dién t&r. Dé lay ban sao bang moét trong
cac dinh dang thay thé nay, vui long goi hodc viét thu glri dén:
Wellcare By Health Net
21281 Burbank Blvd.

Woodland Hills, CA 91367
1-800-431-9007 (TTY: 711)

Cach Noép Don Khiéu Nai

Néu quy vi tin rang Wellcare By Health Net d& khong cung cap cac dich vu nay hodc bi phén biét
doi x&r khdng hop phap dua trén gidi t[nh, ching th, mau da, ton gido, ’96 tién, nguon goc dan
téc, nhan dang dén toc, tudi tac, khuyét tat tam than, khuyét tat thé chat, tinh trang y té, thong
tin di truyén, tinh trang hoén nhan, gidi tinh, ban dang gidi hoac khuynh hudng t[nh duc, quy vi
c6 thé nop don khiéu nai véi BO Phéan Dich Vu Thanh Vién. Quy vi cé thé gl khiéu nai qua dién
thoai, bang van ban, truc tiép hodc bang phuong thire dién ti:

. Bang dién thoai: Lién hé Diéu Phdi Vién Dan Quyén cta Wellcare By Health Net bang cach
goi s0 1-866-458-2208. T 8 a.m. dén 5 p.m., th Hai dén thir Sau. Hoac, néu quy vi khong
thé nghe ho3c noi tét, vui long goi TTY 711.

. Bang vadn ban: Bién vao mau don khiéu nai hodc viét thu va glri dén:

Wellcare Civil Rights Coordinator
P.O. Box 9103
Van Nuys, CA 91409-9103

. Tryc ti€p: Dén van phong cla bac sThodc Wellcare By Health Net va néi rang quy vi mudn

gl don khiéu nai.
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. Bang phwong thirc dién tir: Truy cap trang web cla Wellcare By Health Net tai
wellcare.com/healthnetCA.
Phéong Dan Quyén — Sé& Dich Vu Cham Séc Stirc Khée California
Quy Vi cling c6 thé ndp don khiéu nai vé dan quyén véi S& Dich Vu Chdm Séc Stre Khoe
California, Phong Dan Quyén qua dién thoai, bang van ban hodc bang phuong thirc dién ti:
. Bang dién thoai: Goi s6 1-916-440-7370. Néu quy vi khong thé ndéi hay nghe r8, vui ldong goi
TTY 711 (Dich Vu Chuyén Tiép Vién Thong).
. Bang van ban: Bién vao mau don khiéu nai hodc gl thu dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Mau don khiéu nai c6 tai http://www.dhcs.ca.gov/Pages/Language_Access.aspx.
. Bang phwong thirc dién tlr: GUi email dén CivilRights@dhcs.ca.gov.
Phéng Dan Quyén — B Y Té va Dich Vu Nhan Sinh Hoa Ky
Néu quy vi cho rang minh bi phan biét d6i xr dua trén co s& chiing tdc, mau da, ngudn gbc
dan toc, tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi cling cé thé ndp don khiéu nai dan
quyén vdi Bd Y Té va Dich Vu Nhan Sinh Hoa Ky, Phong Dan Quyén qua dién thoai, bang van
ban hodc bang phuong thirc dién ti:
. Bang dién thoai: Goi s6 1-800-368-1019. Néu quy vi khong thé néi hodc nghe rd, vui long
goi TTY/TDD 1-800-537-7697.
. Bang van ban: Bién vao mau don khiéu nai hodc gli thu dén:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201
. Bang phwong thirc dién tir: Truy cAp Cong Thong Tin Khiéu Nai clia Phong Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.


http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov?subject=
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.wellcare.com/healthnetCA

English: ATTENTION: If you need help in your language call 1-800-431-9007 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-431-9007 (TTY: 711). These services are free of charge.

Al e Juails celialy saclua ) dalay <€ 1) olil 1 (4 _21l) Arabic
Clatial) Jie ClBle Yl 5 93 (aladil Glead 5 Claclue Uayl 555 (711 :TTY) 1-800-431-9007
Axilae clerdll o3 5 (711 :TTY) 1-800-431-9007 8,1 e Joail 3 508 deliday s il 48 ylay

Armenian (uw)GnGl): NFCUNYNFEBNEFL. Greb 26n Ggdny oqUuniejwl wphp
nLutp, qulgquwhwntip 1-800-431-9007 (TTY" 711): Iwuwlbih GU Lwl oguniynil W
ownuwjntintulbp hwydwlunwunieinitt ntubgnn wuawlg hwdwp, huswyhuhe GU°
ppwjpwl W hun2np tnwntnpnyd thwuwnwenrbnp: Q2uwuqwhwntbe 1-800-431-9007
(TTY" 711): Wu dwnw)nipintulbpl wudtwn Gu:

Cambodian (FAN121): GAM: [UNSIOHAEIMISSWNMMIUNES Y
Si1tuR1SIiUS 1-800-431-9007 (TTY:711)4 NSWS HIUNH YN UR ST M
SGMAR VTN HAPIRUUEIUNSOMITE S SHNUHMAPE SESRNEIRIM
SIUR1ISIM SIS 1-800-431-9007 (TTY: 711)4 1UNFMUSIHISBESAHIBISI11SY

Chinese Mandarin (J“}ifl‘_]iﬁ): N EERRIE » 3% 1-800-431-9007
(TTY 1 7m) P9 0 SR A J}JjﬂlﬁR%% Y AR
(F. 1fiF*111-800-431-9007 (TTY : 711) , L7 SR .

Chinese Cantonese ( ﬁ;l\l =D ER Gl (U 1 N PJE” J ISR T pf ik
1-800-431-9007 (TTY : 71]3F 5 AR M A ﬁ“”ﬂfﬁpq@m = %H\J

FE‘H ’ﬁJUF' PRAES %Tf 1-800-431-9007 (TTY : 711), Fﬂ@m B ARYS
3,84 i 1-800-431-9007 L 2 )ls S 43 Sl 254 b 4 K iaa 5 () Farsi
O ecdin Qs s Jae e i il el slaa (5510 2181 ) p clead 5 Sy (711 :054))
sl 8 clead cpl 2 580 Gl (711 :055)) 1-800-431-9007 L .l 35 50

Hindi (fEdl): &1 &; 3R STuep] St HTOT ¥ Hee =1feT, 1 1-800-431-9007
TTY: 711) TR 1l Y. fIebeiivT ATl & ey it SR ag flic # axdrast Si2ft Fgrad 3R
13U T 1-800-431-9007 (TTY: 711) TR It B3, I JaTY - 3[eb &,

Hmong (Lus Hmoob): THOV PAUB TXOG: Yog tias koj xav tau kev pab ua koj hom lus thov hu
rau 1-800-431-9007 (TTY:711). Tsis tas i ntawd, peb tseem muaj cov neeg pab thiab cov kev
pab cuam rau cov neeg uas muaj cov kev xiam oob ghab, xws li cov ntaub ntawv ua ntawv

su rau neeg dig muag thiab ntawv luam loj. Hu rau 1-800-431-9007 (TTY: 711). Cov kev pab
cuam no tsis muaj ngi dab tsi ntxiv lawm.




Japanese (AAREE): ;IE : SEEOANIIL THRLELIHEL1-800-431-9007

(TTY : 11) ETHBHELFESL, BEXHSBEBDAICIE. AFPXHTY Y
M ED@HBIMEENS Y —E X ZHAEIZAENE T, 1-800-431-9007 (TTY : 711)
FTHEHFECIESL, ThoDY—EXRIFEHTT,

Korean (Ct=0]): 2. 75t2| A} 2102 == B2 M Of oLt 1-800-431-9007
TTY.7HO 2 etsl FAHA|Q FAL I 2 2 QM FAoZ =l EA S
ool ?let =8 9 MH|AE XS ELCH 1-800-431-9007(TTY: 7T H O 2
Clzts) FAUAS Set ME|AE 22 HEDLICH

Laotian (WaK9R99): ShEV: I]ﬂZ]’l“lﬂOﬂZﬂ‘]lJC]Sﬂﬂ‘]lJﬂO“]U?OEJE?JTSTUZU‘]?I‘]QQ?U]G]U
Tma1- 800 431-9007 (TTY:711). 1J83’]'Q‘]3’11J SJSUJ']‘]UZDEJLU]Q (1R}~ 3’]‘]1]2.)&3’1‘]1]
SHFUOVLNIL £21J GSJ’]u&‘]lJ?DEﬁiJC]OSJ’]&SUlJiJ (IR} muwuaum‘]cﬂma T
1-800-431-9007 (TTY: 711). J’IS]UU&IT’]UEZH‘]UEEUDNS

Mien (Mienh): Liouh Eix: Oix se meih oix nongc zugc gorngv mienh wac daih taengx meih,
cingv meih mboqgv dienx wac 1-800-431-9007 (TTY: 711). Yie mbuo hac haih nongc mienh
wac daih taengx waic fangx nyei mienh, hnangv zing mangc mv buatc lamh nyei mienh nongc
nyei nzangc caux domh nzangc wenh jienx. Cingv meih mboqv dienx wac 1-800-431-9007
(TTY: 711). Naiv deix bong zouc gong se maiv siou zinh nyanh nyei.

Punjabi (FA™ft): ufvrs =f8: 7 3078 wust g =f vee Tt 3, 37 1-800-431-9007
‘I % 73 (TTY:711)1 538 Bift w3 €3 yafe =fs ensraqt egdtnt muran Sai weh
HafesTet w3 Reret & Gusay Is1 1-800-431-9007 ‘3 I ad (TTY: 711)1 fog Aeret
gf8dS He3 Ta

Russian (Pycckuit): BHUMAHWE: ecnn Bam TpebyeTca NOMOLLb Ha pOAHOM A3bIKe,
NO3BOHWUTE NO HOMepy 1-800-431-9007 (TTY: 711). TakKe AOCTYMNHbI CONYTCTBYOLLAA
NOMOLLb M YCAYTX ANA NOAEN C OFPAHNYEHHBIMM BO3MOXHOCTAMM, TaKME KaK
MaTepmanbl, Hane4yaTaHHble KPYMHbIM LWPUHTOM 1 WpndTom bpanns. No3BoHMUTE NO
Homepy 1-800-431-9007 (TTY: 711). 3Tn ycayrmn npefoctaBaatoTca becnnatHo.

Spanish (Espariol): ATENCION: Si necesita ayuda en su idioma llame al 1-800-431-9007
(TTY: 711). También estan disponibles ayudas y servicios para personas con discapacidades,
como documentos en Braille y letra grande. Llame al 1-800-431-9007 (TTY: 711). Estos
servicios son gratuitos.

Tagalog (Tagalog): ATENSYON: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa
1-800-431-9007 (TTY:711). Available din ang mga tulong at serbisyo para sa mga taong may
kapansanan, gaya ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-431-9007
(TTY: 711). Walang bayad ang mga serbisyong ito.



Thai (M'Ine): Tdsansu: wnaagasnsanuaudatiuaiwrzasna 1usa
1115 1-800-431-9007 (TTVY:711) uannnil fallaudIetndatazruan1s&I1niulnng

1ty Llansfildudnrsiusaduasianasiliddidnesauralvia 1ns 1-800-431-9007
(TTY: 711) U3nsnaf Ll A Tdne

Ukrainian (YkpaiHcbKa): YBATA! AKuio B noTpebyeTe NiATPMMKM CBOEIO MOBOIO,
TenedoHyiTe 3a Homepom 1-800-431-9007 (TTY:711). TakoXK AOCTYMHi 3acObM Ta NOCAyrK
ANA NoAen 3 0OMEKEHUMMN MOKANBOCTAMM, AK-OT AOKYMEHTU WwWpudTom bpaiina Ta
BENIMKUM Wpndtom. TenedoHyiTe 3a Homepom 1-800-431-9007 (TTY: 711). Lli nocayrm
€ HE3KOLWTOBHMMM.

Vietnamese (Tiéng Viét): CHU Y: N&u quy vi can trg gilp bang ngdn ngit clia quy vi,
h3y goi s6 1-800-431-9007 (TTY:711). C4c hd tro va dich vu danh cho ngudi khuyét tat,
chang han nhu tai liéu bang chit ndi va ban in ¢ chit I6n cling duoc cung cip. Goi s
1-800-431-9007 (TTY: 711). Cac dich vu nay dugc mién phi.



Théng Bdo Khéng Phan Biét D&i Xir
Phan biét dbi x( 1a vi pham phdp luat. Wellcare By Health Net in partnership with CalViva
Health tuan theo cdc luat cla Tiéu bang va Lién bang vé dan quyén. Wellcare By Health Net
in partr]ership with CalViva Health khong phan biét doi xt&r bat hop pha’p, loai trir moi rjgudi
hodc doi x&r khac biét vdi h9 Vi gidi tfnh, ching tcf)c,\méu da,/tén giéq, téltién, nguon goc dan
toc, phén dang dan toc, tudi tac, khuyét tat tam than, khuyét tat thé chat, bénh Iy, théng tin di
truyen, tinh trang hon nhan, gidi tinh, ban dang gidi, hodac khuynh hudng tinh duc.
Wellcare By Health Net in partnership with CalViva Health cung cap:
. Cac dich vu va tro giip mién phi cho ngudi khuyét tat dé gidp ho giao tiép hiéu qua, chang
han nhu:
o Théng dich vién ngdn ngilt ky hiéu du tiéu chuan
o Théng tin bdng van ban & cac dinh dang khac (ban in ¢& ch 16n, &m thanh, dinh dang
dién t&r dé truy cap, cac dinh dang khac)
. Dich vu ngdn ngt* mién phi cho nhitng ngudi cé ngdn ngtt chinh khéng phai la tiéng Anh,
chang han nhu:

o Phiéndich vién du tiéu chuan

o Théng tin duoc viét bang cac ngdn nglt khac
Néu quy vi can nhCrng dich vu r)éy, hay lién hé vdi Wellcare By Health Netin partnership with
CalViva 1Hea|th bang cach goi so 1-833-236-2366. TW ngéy/ 1 thang 10 dén ngay 31 théng 3, quy
vi co thé goi cho chung t6i 7 ngay trong tuan, tir 8 a.m. dén 8 p.m. Tt ngay 1 thang 4 dén ngay
30 thang 9, quy vi cd thé goi cho ching t6i tlr th(r Hai dén thr Sau, tir 8 a.m. dén 8 p.m. Hé
thong nhan tin g”u’cjc st dung saulgi(‘j lam viéc, ngay cudi tuan va ngéy\nghi |é lién bang. N(?u
quy vi khong thé nghe hoécﬂno’i tot, vui long goi TTY 711. Khi co yéu cau, tai lieu nay co ’gh{e
duoc thu’g hién bang ch* noi, ban in cd chit Ic’jp, bang cat-xét hoac biéu mau dién tur bé lay
ban sao bang mot trong cac dinh dang thay thé nay, vui long goi hodc viét thu gtri dén:
Wellcare By Health Net in partnership with CalViva Health
21281 Burbank Blvd.
Woodland Hills, CA 91367
1-833-236-2366 (TTY: 711)

Cach Nop Don Khiéu Nai

Néu quy vi tin rang Wellcare By Hea,lth Net in partnership with CalViva Health d3 khéng cung cap
cac dich vu nay hodc bi phén biét doi x&r khdng hop phap dua trén gidi jtinh, ching ’géc, méu/da,
t6n gido, t0 tién, ngudn goc dan téc, nhan dang dan toc, tudi tac, khuyét tat tam than, khuyét tat
thé chat, tinh trang y té, thong tin di truyén, tinh trang hon nhan, gidi tinh, ban dang gidi hoac
khuynh hudng/tinh duc, quy vi co thé pcf)p don khiéu nai vgﬁfi BO Phé@ Dich Vu Thanh Vién. Quy vi
c6 thé ndp khiéu nai qua dién thoai, bang van ban, truc tiép hodc bang phuong thire dién ti:

. Bang dién thoai: Lién hé Diéu Phbi Vién Dan Quyén cla Wellcare By Health Net in
partnership with CalViva Health bang cach goi s6 1-866-458-2208. Tir 8 a.m. dén 5 p.m.,
th Hai dén th Sdu. Hodc, néu quy vi khéng thé nghe hodc noi tdt, vui long goi TTY 711.

. Bang vdn ban: Bién vao mau don khiéu nai hodc viét thu va glri dén:

Wellcare Civil Rights Coordinator
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Van Nuys, CA 91409-9103

. Trwec tiép: Dén van phé\mg cla bdc si hodc Wellcare By Health Net in partnership with
CalViva Health va noi rang quy vi mudn gtri don khiéu nai.

. Bang phwong thirc dién tlr: Truy cap trang web cla Wellcare By Health Net in partnership
with CalViva Health tai wellcare.com/healthnetCA.

Phéong Dan Quyén — Sé& Dich Vu Cham Séc Stirc Khée California
Quy Vi cling c6 thé ndp don khiéu nai vé dan quyén véi S& Dich Vu Chdm Séc Strec Khoe
California, Phong Dan Quyén qua dién thoai, bang van ban hodc bang phuong thirc dién ti:
. Bang dién thoai: Goi s6 1-916-440-7370. Néu quy vi khong thé ndi hay nghe r8, vui ldng goi
TTY 711 (Dich Vu Chuyén Tiép Vién Thong).
. Bang van ban: Bién vao mau don khiéu nai hodc gl thu dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Mau don khiéu nai co tai http://www.dhcs.ca.gov/Pages/Language_Access.aspx
. Bang phwong thirc dién tlr: GUi email dén CivilRights@dhcs.ca.gov.
Phéong Dan Quyén — B Y Té va Dich Vu Nhan Sinh Hoa Ky
Néu quy vi cho rang minh bi phan biét d6i xr dua trén co s& chiing tdc, mau da, ngudn gbc
dan toc, tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi cling cé thé ndp don khiéu nai dan
quyén vdi Bd Y Té va Dich Vu Nhan Sinh Hoa Ky, Phong Dan Quyén qua dién thoai, bang van
ban hodc bang phuong thirc dién ti:
. Bang dién thoai: Goi s6 1-800-368-1019. Néu quy vi khong thé néi hodc nghe rd, vui long
goi TTY/TDD 1-800-537-7697.
. Bang van ban: Bién vao mau don khiéu nai hodc gl thu dén:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201
Mau khiéu nai sin cé tai http://www.hhs.gov/ocr/office/file/index.html.
. Bang phwong thirc dién tir: Truy cap Cong Théng Tin Khiéu Nai ctia Phong Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.


http://www.wellcare.com/healthnetCA
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov?subject=
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

English: If you, or someone you are helping, need language services, call Toll-Free
1-833-236-2366 (TTY: 711). Aids and services for people with disabilities, like documents
in braille, accessible PDF and large print, are also available. These services are at no cost to
you.

) a8 I Jaaild gl cilea ) aiaeliay o585 L padid s cul casial 13 :Arabic
Clatial) Jie ClBle Yl 5 9 (aladil Glead 5 Cilaclue Uayl 555 (711 :TTY) 1-833-236-2366
ccleaall oda Jlie 2815 (o el Jaaii V5 Leal] J saaa sl ALIEN PDF il 5 5 50 Aelilally 5 ) s 48y yka

Armenian: GG abg Ywd nple JEYhU, nud ogunid Ge, hwpywdnnp GU [Ggdwluwl
ownuw)nipintultn, qulgwhwntpe 1-833-236-2366 (TTY 711) wldbwn
hGnwhinuwhwdwpny: Swuwlbh GU bwl hwodwlnwdnie)niu ntugnn
wlawlg hwdwp bwhiwwnbugwo oqguwlwllbp W ownw)nienlultp, huswhuhpe
EU thwuwnwenrEnp ppwjh nwntpny, hwuwlbh PDF W JGo tnwntpny: Uu
ownuwjnLntlltpp abg hwdwp wudbwn Gu:

Cambodian: [UAISIOHM § HAMMEIAISUHEAA NS IS XW [SIMNunman
U SIUNISTIUS NS ARMIBMUIUS 1-833-236-2366 (TTY: 711)4 NSWSH
EINAY U URSOMIZGNMARNIN HRJANUEIURSOMIES W
POFISMUMNGGUIUCN S SH MNYHMAPSUIN AMGIFNTISREIRI 1un™y
SIHISIOSANIBGUMIHMISISY

Chinese Mandarin: J[1{l [S(ES (S 2 *J%I%l i ,Ej@ SARIE- /o2 R K R
1-833-236-2366 (TTY : 711) , Z5{" i "H %4ﬂ -'11* 2! %DJFE % ARIU
YAfF, T REEPOF P FAS R li“i’ ﬁf &) T Ed ?#r% N 7
Chinese Cantonese: J[ ! [ZHY [Sz5 2y * #j:%lj—l%m ’ $7ed i "3”?
1-833-236-2366 (TTY : 711), Y {['}*1 Ef*“ EEELﬁ #‘”ﬁf%m » FIOPRE . SE
- PDF A I HIFTIAVY 1, iﬁﬁﬁw% VG e,
OB 1A b a3 (L) Cledd 4 1S eSS 4l 434S 525 L Lk R sFarsi

43 S le il ¢ 351l g1 3l o)y cilaad 5 WSSy 180 elai (711 :TTY) 1-833-236-2366

g e )l GG st 4o ciledd ) Gl G yid 50 3 a0 il e i S8 PDF (o b))

Hindi: T1S U], TT feb el U oafeRt b1 ORI 31T Heg by I €, YT Jarafl bl
IS AT B, Al -1 1-833-236-2366 (TTY: 711) UX BId B, fAem it A & forg
Wsﬁ?édm @ﬁ@mﬁqwdw QB%HWPDF@TE%@??—?{W%&

aTg 3 forg - Yew Uy 3.

Hmong: Yog tias koj, los sis ib tug neeg twg uas koj tab tom pab no, xav tau cov kev pab
cuam txhais lus, thov hu rau Tus Xov Tooj Hu Dawb 1-833-236-2366 (TTY: 711). Tsis tas li
ntawd, kuj yuav muaj cov khoom pab thiab cov kev pab cuam rau cov neeg xiam oob ghab,
xws li cov ntaub ntawv sau ua tus ntawv su, hom ntawv PDF uas siv tau thiab ntawv luam loj
thiab. Koj yuav tsis tas tau them nqi rau cov kev pab cuam no i.




Japanese: HET-CBH PO, HE-HANEEZLTWSANEEY—ERZBELLT
WBIEE(E. 7—F 1)L 1-833-236-2366 (TTY: 711) [THEEEIZE0L, [EALVES
BbEDAICIE. AFOTIRATEER POF, REITUUMNEE DHBIBEE P —E X
:E);*”FH' fth'i? NLNDY— l:Zli,.“*-l'C*‘?'o

Korean: 7|5t to= 7|57t =11 U= CHE AFRO| 0] AMBIATE HR5H 32

=X e &2} 1-833-236-2366(TTY: 711) HHO = %Eﬁkofgwo Kb, OH AJ| A
Jbseteor Y 2 =X QI HAloz £ BM S OIS 2ot =2 2
ME|AE NSEILICE 0245t MHIA 222 H|+E'L|E}
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Laotian: ‘E‘l“]Zﬂ‘]lJ 4] @UTOZJ’IIJ‘jZﬂZﬂ‘]DJ’]“]&‘jZOEJEUB G’]Sjﬂ’liUO‘]lJU&Tl‘]iJO’liUiUs’l%ﬂ &)
ZJ'IS’IEUEU]ZUSUH 833-236-2366 (TTY: 711). 1]83’1"‘?6]3’11] SJ‘jUJ’T‘]ngOEJLU]S {83}~ ﬂﬂlJU&
mnmauawwmw £21J £8ﬁu§ﬂﬁ£ﬁb£’]88ﬂ%8bbb PDF Zﬂ%’lU‘]OL?“]LT]ﬂ\EO (1SN~
C’]OZUCUQUZJ'US‘IOOZUIEJ ﬂ‘]l)U&ﬂ‘]iJCU]‘HJECUIJUU@‘]T?‘V‘]EJTO‘:]%‘]&UZD‘]U

Mien: Nangs goongv meih mah xi meih sangs wav laanh munh xamw nongc meih

sangs blanc ndouz wac xangh munh wac,dings meih mbopr mal xoud sinh ndiinc wac
1-833-236-2366 (TTY: 711). Mbul i sangs sind naaih xaangd naaih nqumc dongz sind mal
heis wav ndams munh,ganh nangw funl munh meic mbus ndangc,nyamh zongh doc xal haid
beil PDF ganw ndangc luw lud. Sangs meih neiv ndams lu dei mal nongc sinh.

Punjabi: ¥ 3773, 71 O =fat 3, #f €t 3t vee 99 99 I, I Hadt Aeet A 83 9, 37
25-gdt 1-833-236-2366 (TTY: 711)| WAHJEIT=! o8 Bat Bt Aot W3 Aeret, A2
#mmﬁehméﬁ,mPDFn@e%mehwkaﬁ@WM|mﬁw
3713 Bt He3 =fv Gusay Ta)

Russian: Eciv Bam 1nv nniy, KOTOPOMY Bbl MOMOraeTe, TpebytoTca yCyr nepeBoja,
NO3BOHWTE MO becnnatHoMy Homepy 1-833-236-2366 (TTY: 711). TakKe AOCTYMHbI
COMYTCTBYIOLAA MOMOLLb 1 YCNYT N4 MO4eN C OrPaHNYEeHHbIMY BO3MOXHOCTAMM,
TaKMe Kak MaTepuanbl, HaneyaTaHHble KPYnHbIM LWpUGToM 1 WwpudTom bpanna nmbo
onybnuKoBaHHble B AOCTYNHOM dopmaTe PDF. 3Tu yCyrv NpefocTaBAaTcAa becnnaTtHo.

Spanish: Si usted, o alguien a quien esta ayudando, necesita servicios linguisticos, llame
gratis al 1-833-236-2366 (TTY: 711). También estan disponibles ayudas y servicios para
personas con discapacidades, como documentos en Braille, formato PDF accesible y letra
grande. Estos servicios se proporcionan sin costo alguno para usted.

Tagalog: Kung kayo o0 ang tinutulungan ninyo ay nangangailangan ng mga serbisyo sa wika,
tumawag nang Toll-Free sa 1-833-236-2366 (TTY: 711). Available din ang mga tulong at
serbisyo para sa mga taong may kapansanan, gaya ng mga dokumento sa braille, accessible
na PDF at malaking print. Wala kayong babayaran para sa mga serbisyong ito.



Thai: nAALIaRuinaAIAY TYiANaLAaAaINITLTNITAUAE TU56
fAasianunaLeUINIWIN 1-833-236-2366 (TTY: 711) LA NU L URALRLUTNANT
AIUSURRNT 1y lansTildudnsiusad, POF ildindve'lé uastanssiliddianss
aualng wiaulviuanis Teaaalidaddaa1dinaleg tialduanisiuand

Ukrainian: AKwio B, abo XTOCb, KOMY BX AONOMAraeTe, Mae NoTpeby B MOBHMX
nocnyrax, 3BepHiTbCA Ha He3KOLWTOBHY TeNledOHHY ANiHit0 32 Homepom 1-833-236-2366
(TTY: 711). Cepsicx Ta NOCAYTM AOCTYMHI ANA 3 Nt0AEN 3 0OMEKEHMMM MOXKIMBOCTAMM,
BCi IOKYMEHTM AOCTYNHI WpndTOoM bpains, a Takox y dopmaTi PDF i3 36inblweHnM
po3mipom WpndTy. BCi Ui mnocayrm winkom 6e3KOoWTOBHI.

Vietnamese: Néu quy vi hodc ngudi nao dé ma quy vi dang gilp d& can dich vu ngdn
nglt, hay goi S6 dién thoai mién phi 1-833-236-2366 (TTY: 711). Chlng tdi cling cung cap
cac dich vu va hé tro danh cho ngudi khuyét tat, chang han nhu tai liéu bang chit noi,
ban PDF va ban in ¢ 1én dé doc. Cac dich vu nay duoc cung cAp mién phi cho quy vi.
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