Get the Support You

By TS

Need, Quickly and Easily! (wellcare " &3

health net

Health Net Community Connect helps you find programs, connect to services, and apply for benefits. Let Community
Connect do the hard work. The service is free. Search for local vendors anytime.

Search in three easy steps
y P

\»” Locate services, such as medical care, food, housing, transit, and more in one place.

o Go to https://healthnet.findhelp.com
9 Complete a Social Needs Self-Assessment.
e Enter a ZIP code and click Search.

€shealthnet Csupport  Signup  Login

~e
Search and connect to support. Financial assistance, food ["
pantries, medical care, and other free or reduced-cost
help starts here: \w?.

health net

Narrow choices by topic
/ Choose one of 10 topics.

 Then select a subtopic based on the ZIP code entered. You can view results in more than 100 languages.

€ healthnet @'support  SignUp  Login

Search and connect to support. Financial assistance, food pantries, medical care, and other free or reduced-cost help
starts here:

Emergency Food - All (16)

0 There are more than 20,000 programs in California!
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https://healthnet.findhelp.com

Check out a real example

The result below shows one of many options in a specific ZIP code under Food and Emergency Food.
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D Evena Citrus Height 9 COVID-19 Response Program €@ Next Steps:
Rio Linda
9 9 R Due to the Shelter in Place mandate, Potter's House COGIC is helping distribute food to individuals and Call 916-923-6142 or contact or go to the
Qroaks @ families.This program provides:- Foods to meet basic nutritional needslf you need any... nearest location.
® Main Services: emergency food , food pantry
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After you select a subtopic, you can...
Sort by: Relevance or Closest

Define results further by: v Personal (like Age Group, Gender, or Urgency)
v Program (like Open Hours and Cost)
v Income Eligibility

Detailed information has: v Address

v Phone

v Days/Hours

v Description

v Map and much more

More Info: Gives a print view for the business or resource

Suggest: Let us know about incomplete or out-of-date information

Contact us:

Member Services 1-800-275-4737 (TTY: 711) Monday through Friday between
8a.m.to 8 p.m.

Confidentiality: Your searches are private. No one will contact you, nor will
we share information without your consent.

Please contact your plan for details.



Nondiscrimination Notice

Wellcare By Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or
treat them differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition, genetic information, marital status, gender, gender
identity or sexual orientation.

Wellcare provides:

e Free aids and services to people with disabilities to communicate better with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic
formats, other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services or to request this document in an alternative format, contact Wellcare’s Member
Services at 1-800-275-4737 (HMO), 1-800-431-9007 (HMO D-SNP), (TTY:711). From October 1 to March 31,
you can call us 7 daysa week from 8 a.m.to 8 p.m. From April 1 to September 30, you can call us Monday
through Friday from 8 a.m.to 8 p.m. A messaging system is used after hours, weekends, and on federal
holidays.

If you believe that Wellcare has failed to provide these services or unlawfully discriminated in another way, you

can file a grievance with Wellcare by phone, in writing, in person or electronically:

e By phone: Call Wellcare Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through Friday, 8
a.m.to5p.m.

e In writing: Fill out a complaint form or write a letter and send it to Wellcare Civil Rights Coordinator, P.O.
Box 9103, Van Nuys, CA91409-9103.

e |n person: Visit your doctor’s office or Wellcare and say you want to file a grievance.

e Electronically: Visit Wellcare By Health Net’s website at wellcare.healthnetcalifornia.com

You can also file a civil rights complaint with the California Department of Health Care Services, Office of Civil

Rights by phone, in writing or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.

e |n writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights,
Department of Health Care Services, Office of Civil Rights, P.O.Box 997413, MS0009, Sacramento, CA
95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Electronically: Send an email to CivilRights@dhcs.ca.gov

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex,

you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil

Rights by phone, in writing or electronically:

e By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

e Inwriting: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services, 200
Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
http://wellcare.healthnetcalifornia.com

Wellcare By Health Net (California): 1-800-275-4737 (HMO), 1-800-431-9007 (HMO D-SNP) (TTY: 711)

English: If you, or someone you are helping, need language services, call the number above. Aids and services
for people with disabilities, like accessible PDF and large print documents, are also available. These services are
at no cost to you.
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Armenian: Gpt nnip Jud nplk dthp, nid nnip ogunid Ep, nitih (Equljut ogunipjut uphp,
quuquhwntp Jtpntuoju) hinwinmuwhwdwnpny: Zupdwnuunipinit niikgnn dupnpjutg hwdwp
hwuwibih kb odwinuljmpjnibiitp b Swowynipyniulkp, hsubu ophtiwly dwwnskih PDF b ubké
wnwnkpny nyyuws hwunwpnptp: Uju swunwjnipiniutbpp dkq hwdwp wtddwp Bu:
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Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau tunab npawb xov tooj saum toj saud. Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov
kev pab cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj
yim thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis
xam nqi dab tsi rau koj them Ii.

Japanese: THE., FIECEENZELTWAANEEY—EREZVRELT HI5EF. LEEDES
[CEFELTLESW, ORI TILEPDFOREDXERE, BAVWED-ODHBOY—ERX L E
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Mien: Da'faanh naaiv, ae-namx maaih mienh naaiv zoux long giemx zuqc longc, buoz zoux nyei, Heuc ndoqc
zoqc gu'nguaaic. Tenx aengx zoux nyeibuangv doic mienh jieqv-yangv Baengc nyei, horngc naamh adj Haih bieqv
pdf aengx bienh-dorn yienx Aamx sou, zoux yaac hnaangi ndui. Naaiv deix zoux nyei zoux yiem main mbu'ziex
nyaanh haih naaiv.

Punjabi: 739 337%, 7 3T HeE J9s T8 o fenmadt g g Aeret &t wgas J, 3F 8ug €3 399 '3 & J31 muad
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Russian: Ecv Bam Uam 4enoBeky, KOTOPOMY Bbl MOMOraeTe, HEObXOAMMbI YCAYrM nepesoa, 3BOHUTE Mo
TenedoHy, yKazaHHOMY Bbllie. Kpome TOro, Mmbl NpeaocTaBasem matepuanbl U yCayrv Ana atoaen ¢
OrpaHMYeHHbIMU BO3MOXHOCTAMM, HANPUMeEpP AOKYMEHTbI B crneumansHom dopmate PDF nam HaneyaTaHHble
KPYMHbIM WPMOTOM. ITU yCAYrM NpeaocTaBaatoTca becnaaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al nimero que figura
arriba. También hay herramientas y servicios disponibles para personas con discapacidad, como documentos en
letra grande y en archivos PDF accesibles. Estos servicios no tienen costo.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa numero na
nasa itaas. Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng
naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa mga serbisyong ito.

Thai: MnRUKSoAUnTumED dosnsusnmssunen Tselns Wininsaesuun
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Ukrainian: Akwio Bam abo ntoanHi, AKiN BM gonomaraeTte, NoTpibHI nocayrv nepeknany, TenedoHyimTe Ha HoMep,
HaBeAeHW BULLe. MU TaKOXK HaZJ@eEMO MaTepiann Ta NOCAYrM ANA NOAeN 3 0OMEKEHNUMM MOXKIMBOCTAMM, AK-OT
[LOKYMEHTK B creljianbHomy dopmaTi PDF abo HaapykoBaHi Benukum wpmdtom. Lii nocnyrn ans sac
6e3KOLWTOBHiI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang gitup d& can dich vu ngdn ngit, hay goi sb dién thoai & trén.
Chung t6i cling ¢ san cac tro gitip va dich vu danh cho ngudi khuyét tat, nhu tai liéu dang ban in khd 16n va PDF
c6 thé tiép can duoc. Cac dich vu nay mién phi cho quy vi.
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