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Multi-Language Insert Form Approved
Multi-language Interpreter Services OMB# 0938-1421

English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at the plan numbers on the following pages.
Someone who speaks English/Language can help you. This is a free service.

Spanish: Contamos con los servicios gratuitos de unintérprete pararesponder las preguntas que
tenga sobre nuestro plan de salud o de medicamentos. Para solicitar un intérprete, simplemente
lldmenos a los numeros del plan que figuran en las siguientes paginas. Alguien que habla espafiol
puede ayudarle. Este es un servicio gratuito.

Chinese Mandarin: A TFE AL 52 (1) AR 55, mIR A JEORr AT TV e e 2 it Jal 1)
AREEN . WIFFPEL, TEIRITLAT Ui _E R TR S AR R AT R IR DGE
TR IE PR R B X — D 2RSS

Chinese Cantonese: FRAMHEML6e & 1 IR ARS, I s 18T FRAM Ao (et B el 22 5t 31
A REA AT TEER . TR OFEE R, RE8E N ERGET & EREIENE . SaiE ias
FINE 7] PLE BhIE . A fe B IR o

Tagalog: May mga libre kaming serbisyo ng interpreter para sagutin ang anumang posible
ninyong tanong tungkol sa aming planong pangkalusugan o plano sa gamot. Para kumuha ng
interpreter, tawagan lang kami sa mga numero ng plano na nasa mga sumusunod na pahina.
May makakatulong sa inyo na nagsasalita ng Tagalog. Isa itong libreng serbisyo.

French: Nous proposons des services d’interpretes gratuits pour répondre a toutes vos questions
sur notre régime de santé ou de médicaments. Pour obtenir les services d’un interpréte, il suffit
de nous appeler aux numeéros figurant sur les pages suivantes. Quelqu’un parlant francais pourra
vous aider. Ce service est gratuit.

Vietnamese: Chuing t6i ¢ dich vu thong dich mién phi dé trd 10i bat ky cau hdi nao vé
chuong trinh stic khde hodc chuong trinh thuéc clia chidng téi. DE nhan thong dich vién, chi
can goi chuing t6i theo s6 dién thoai chuong trinh & cac trang sau. Mot nhan vién ndi tiéng
Viét c6 thé gitip quy vi. Dich vu nay dugc mién ph.

German: Wir bieten Ihnen einen kostenlosen Dolmetschservice, wenn Sie Fragen zu unseren
Gesundheits- oder Medikamentenplanen haben. Wenn Sie einen Dolmetscher brauchen, rufen
Sie eine der Telefonnummern auf den folgenden Seiten an. Ein deutschsprachiger Mitarbeiter
wird Ihnen behilflich sein. Dieser Service ist kostenlos.
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Korean: 2 AtS| 422 L= 2|A4F =
o) flet 2 9 ABIAIERY
e 2 HSZ Al =4
JUSLICH 89 MblA= 222 HS&ELICH

Russian: Ecnv y Bac BO3HMKAM Kakue-nMOO BOMPOCHI O Hallem MnaHe MeauLMHCKOro
CTPaxoBaHWs WM MfaHe C MOKPbITMEM NeKapCTBEHHbIX MPEemnapaTtoB, BaM AOCTYMHbI
becrnnatHble yCnyri nepeBofuvka. ECnm Bam HyxeH nepeBoduMK, MPOCTO MO3BOHUTE Ham
No HOMepam, NPeCTaBNeHHbIM Ha CNEAYIOLLIMX CTPaHMLaX. Bam OKaxKeT MoMOLLb COTRYAHMIK,
rOBOPALLNI Ha PYCCKOM fA3blke. [laHHas ycnyra becnnaTtHa.

dalall o) sall of danallddas Jsa il ) o5 a8 Ak ol e Ada D dplan iy ) shden yicladd 355 :Arabic
Oy Al Cladiall 8 el ) ddadl) Q6 5 e Uy JuaiV) (s g e Lo is 5 an e o Jganll by
e S8 daadll o i g5 A el Gaany (i dlac by o

Hindi: TR TG I S W & SR A 3TYch fopd! Hf e BT STa1d o o fold, 87 Jud
o gUISAT TaTd ¢d § | gHITSAT Ta1 UH & o, 99 89 SFTd UST TR QU 1T W R
R Bid B3| R & F1d B a1 YT 3MUD! Hee B | I8 U (:Yeh Jar g

Italian: Sono disponibili servizi di interpretariato gratuiti per rispondere a qualsiasi domanda
possa avere in merito al nostro piano farmacologico o sanitario. Per usufruire di un interprete, €
sufficiente contattare i numeri del piano riportati nelle pagine seguenti. Qualcuno la assistera in
lingua italiana. E un servizio gratuito.

Portuguese: Temos servicos de intérprete gratuitos para responder a quaisquer dividas que
possa ter sobre 0 nosso plano de saude ou medicacdo. Para obter um intérprete, contacte-nos
através dos nimeros do plano nas paginas seguintes. Um falante de portugués podera ajuda-lo.
Este servico € gratuito.

French Creole: Nou gen sevis entepret gratis pou reponn nenpot kesyon ou ka genyen sou plan
sante oswa plan medikaman nou an. Pou jwenn yon tradikte nan bouch, annik rele nimewo yo pou
plan an ki make sou paj ki annapre yo. Yon moun ki pale Kreyol Ayisyen ka ede w. Se yon sevis gratis.
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Polish: Oferujemy bezptatng ustuge ttumaczenia ustnego, ktéra pomoze Panstwu uzyskac

odpowiedzi na ewentualne pytania dotyczace naszego planu leczenia lub planu refundacji lekdw. Aby

skorzystac z ustugi ttumaczenia ustnego, wystarczy zadzwonic¢ pod podany na kolejnych stronach

numer odnoszacy sie do planu. Zapewni to Panstwu pomoc osoby mowigcej po polsku. Ustuga ta
jest bezptatna.

Japanese: ¥Rt DEELEZIFEICOVWTCZERAH SEE (L. BHOERY—
EXZTFRRAWEETES, BREFAT AICE. ROLDR—DICRESH
TWAEADFERLDERFRESICEEVEHLE (L, BARED@EREH
EARIGLET . CHIFEHOY—EXTY,
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ALABAMA
HMO
1-800-977-7522 (TTY: 711)
wellcarecomplete.com

ARIZONA
HMO, HMO C-SNP

1-800-977-7522 (TTY: 711)
wellcare.com/allwellAZ

HMO D-SNP
1-844-796-6811 (TTY: 711)
wellcare.com/allwellAZz

ARKANSAS
HMO

1-800-977-7522 (TTY: 711)
wellcare.com/allwellAR

HMO D-SNP
1-844-796-6811 (TTY: 711)
wellcare.com/allwellAR

CALIFORNIA
HMO, HMO C-SNP, PPO
1-800-275-4737 (TTY: 711)
wellcare.com/healthnetCA

Wellcare CalViva Health Dual Align
(HMO D-SNP)

1-833-236-2366 (TTY: 711)
wellcare.com/healthnetCA

Wellcare Dual Liberty (HMO D-SNP)

1-800-431-9007
wellcare.com/healthnetCA

DELAWARE
HMO-POS

1-800-977-7522 (TTY: 711)
wellcare.com/DE

HMO-POS D-SNP
1-844-796-6811 (TTY: 711)
wellcare.com/DE

FLORIDA
HMO

1-800-977-7522 (TTY: 711)
wellcarecomplete.com

ILLINOIS
HMO

1-800-977-7522 (TTY: 711)
wellcarecomplete.com

INDIANA
Wellcare Assist (HMO), Wellcare Low Premium
Open (PPO), Wellcare No Premium
(HMO), Wellcare No Premium Open (PPO),
Wellcare Patriot Giveback Open (PPO)
1-800-977-7522 (TTY: 711)
wellcare.com/allwellIN

Wellcare Dual Access (HMO D-SNP),
Wellcare Dual Access Open (PPO D-SNP)

1-844-796-6811 (TTY: 711)
wellcare.com/allwellIN

Wellcare Complete No Premium (HMO),
Wellcare Complete No Premium Open (PPO)

1-800-977-7522 (TTY: 711)
wellcarecomplete.com


http://wellcarecomplete.com
http://www.wellcare.com/allwellAZ
http://www.wellcare.com/allwellAZ
http://www.wellcare.com/allwellAR
http://www.wellcare.com/allwellAR
http://www.wellcare.com/healthnetCA
http://www.wellcare.com/healthnetCA
http://www.wellcare.com/healthnetCA
http://wellcare.com/DE
http://wellcarecomplete.com

http://wellcarecomplete.com
http://www.wellcare.com/allwellIN
http://www.wellcare.com/allwellIN
http://wellcarecomplete.com
https://wellcare.com/DE

KANSAS
Wellcare Assist (HMO), Wellcare Giveback
(HMO), Wellcare No Premium (HMO),
Wellcare No Premium Open (PPO),
Wellcare Patriot Giveback Open (PPO)
1-800-977-7522 (TTY: 711)
wellcare.com/allwellKS

Wellcare Dual Access (HMO D-SNP),
Wellcare Dual Liberty (HMO D-SNP),
Wellcare Dual Access Open (PPO D-SNP)
1-844-796-6811 (TTY: 711)
wellcare.com/allwellKS

Wellcare Complete - Giveback (HMO),
Wellcare Complete No Premium (HMO),

Wellcare Complete No Premium Open (PPO)

1-800-977-7522 (TTY: 711)
wellcarecomplete.com

MICHIGAN
HMO

1-800-977-7522 (TTY: 711)
wellcarecomplete.com

HMO D-SNP
1-844-796-6811 (TTY: 711)
wellcarecomplete.com

MISSOURI
HMO

1-800-977-7522 (TTY: 711)
wellcare.com/allwellMO

HMO D-SNP
1-844-796-6811 (TTY: 711)
wellcare.com/allwellMO

NEBRASKA

HMO, PPO
1-800-977-7522 (TTY: 711)
wellcare.com/NE

HMO D-SNP, PPO D-SNP
1-844-796-6811 (TTY: 711)
wellcare.com/NE

NEVADA

HMO, HMO C-SNP, PPO
1-800-977-7522 (TTY: 711)
wellcare.com/allwellNV

HMO D-SNP
1-844-796-6811 (TTY: 711)
wellcare.com/allwellNV

NEW MEXICO

HMO, PPO
1-800-977-7522 (TTY: 711)
wellcare.com/allwellNM

HMO D-SNP
1-844-796-6811 (TTY: 711)
wellcare.com/allwellNM

NEW YORK

HMO, HMO-POS, HMO D-SNP
1-800-247-1447 (TTY: 711)
wellcare.com/fidelisNY

OHIO

HMO, PPO
1-800-977-7522 (TTY: 711)
wellcare.com/allwellOH

HMO D-SNP, PPO D-SNP
1-844-796-6811 (TTY: 711)
wellcare.com/allwellOH


http://www.wellcare.com/NE
http://www.wellcare.com/NE
http://www.wellcare.com/allwellNV
http://www.wellcare.com/allwellNV
http://www.wellcare.com/allwellNM
http://www.wellcare.com/allwellNM
http://www.wellcare.com/fidelisNY
http://www.wellcare.com/allwellOH
http://www.wellcare.com/allwellOH
http://www.wellcare.com/allwellKS
http://www.wellcare.com/allwellKS
http://wellcarecomplete.com
http://wellcarecomplete.com
http://wellcarecomplete.com
http://www.wellcare.com/allwellMO
http://www.wellcare.com/allwellMO

OKLAHOMA

HMO, PPO

1-800-977-7522 (TTY: 711)
wellcare.com/OK

HMO D-SNP, PPO D-SNP
1-844-796-6811 (TTY: 711)
wellcare.com/OK

OREGON
HMO

1-844-582-5177 (TTY: 711)

wellcare.com/healthnetOR

HMO D-SNP
1-844-867-1156 (TTY: 711)
wellcare.com/trilliumOR

PENNSYLVANIA
HMO, PPO

1-800-977-7522 (TTY: 711)
wellcare.com/allwellPA

HMO D-SNP, PPO D-SNP
1-844-796-6811 (TTY: 711)
wellcare.com/allwellPA

TEXAS
Wellcare Complement Assist (HMO),
Wellcare Giveback (HMO), Wellcare No
Premium (HMO), Wellcare Patriot No
Premium (HMO)
1-800-977-7522 (TTY: 711)
wellcare.com/allwellTX

Wellcare Dual Access Harmony
(HMO D-SNP), Wellcare Dual Liberty
Nurture (HMO D-SNP)
1-844-796-6811 (TTY: 711)
wellcare.com/allwellTX

Wellcare Complete - Giveback (HMO),
Wellcare Complete No Premium (HMO),
Wellcare Complete No Premium Open (PPO)
1-800-977-7522 (TTY: 711)
wellcarecomplete.com

WASHINGTON
PPO

1-844-582-5177 (TTY: 711)
www.wellcare.com/healthnetOR

WISCONSIN
HMO D-SNP
1-844-796-6811 (TTY: 711)
wellcare.com/allwellwi


http://www.wellcare.com/allwellOK
http://www.wellcare.com/allwellOK
http://www.wellcare.com/healthnetOR
http://www.wellcare.com/trilliumOR
http://www.wellcare.com/allwellPA
http://www.wellcare.com/allwellPA
http://www.wellcare.com/allwellTX
http://www.wellcare.com/allwellTX
http://wellcarecomplete.com
http://www.wellcare.com/healthnetOR
http://www.wellcare.com/allwellWI
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PROVIDER INFORMATION Rx Claims Processor: [For Member eligibility and Medical prior auth/referrals : X-XXX-XXX-XXXX]
[[PPG Name:]] [[Provider Group Name]] [Express Scripts®] [ [Medical Claims:] [Wellcare By Health ll’lan Name] [Attn: Claims]
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Your plan is required to ensure that all services, both clinical and non-clinical, are provided in

a culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements include,
but are not limited to: provision of translator services, interpreter services, teletypewriters, or
TTY (text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. We also have materials available in languages other than English that are spoken in the
plan’s service area. We can also give you information in audio, in braille, in large print, or other
alternate formats at no cost if you need it. We are required to give you information about the
plan’s benefits in a format that is accessible and appropriate for you. To get information from us
in a way that works for you, please call Member Services.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary care.
In this case, you will only pay in-network cost sharing. If you find yourself in a situation where
there are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’s health specialists or finding a network specialist, please
call to file a grievance with Member Services. You may also file a complaint with Medicare by
calling 1-800-MEDICARE (1-800-633-4227) or directly with the Oftice for Civil Rights 1-800-
368-1019 or TTY 1-800-537-7697.
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