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Wellcare Dual Align (HMO D-SNP) dwoc cung cap b&i Health Net Community
Solutions, Inc.

Théng Bdo Thay Péi Hang Ndm cho nam 2024

Gi&i thigu

Quy vi hién dwoc ghi danh 1a thanh vién chwong trinh ctia ching t6i. Nam t&i, sé c6 mét sé thay
ddi vé phuc lgi, bao hiém, quy tic va chi phi. Théng Bao Thay Béi Hang Nam nay cho quy vi
biét thong tin vé nhivng thay ddi va noi dé tim thém théng tin v& nhirng thay dbi nay. Dé biét
thém théng tin vé chi phi, phic loi hodc quy tac, vui Iong xem lai S6 Tay Thanh Vién c6 trén
trang web cla chang t6i tai www.wellcare.com/healthnetCA. Cac thuat nglr chinh va dinh nghia
cla cac thuat nglr nay xuét hién theo th tw bang chir cai & chwong cubi cung trong Sé Tay
Thanh Vién cda quy vi.

Tai nguyén bé sung

e Tailiéu nay c6 s&n mién phi bang Tiéng Tay Ban Nha, Tiéng Trung, Tiéng Viét,
Tiéng Han, Tiéng Tagalog, Tiéng A Rap, Tiéng Armenia, Tiéng Campuchia,
Tiéng Farsi va Tiéng Nga.

e Quy vi c6 thé nhan Théng Béo Thay Déi Hang N&m nay mién phi bang cach dinh
dang khac, nhw ban in khd I&n, chir néi braille ho&c am thanh. Goi s6
1-800-431-9007 (TTY: 711). Ttr ngay 1 thang 10 dén 31 thang 3, nhan vién dai
dién sé& lam viéc t&» Thir Hai - Ch Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4
dén 30 thang 9, nhan vién dai dién sé& lam viéc t Th& Hai - Thir Sau, 8 a.m. dén
8 p.m. Cudc goi nay dwoc mién phi.

e Chung t6i phai cung cép théng tin theo cach phu hop véi quy vi (bang cac ngon
nglr khac ngoai tiéng Anh, bang chi¥ ndi braille, bang am thanh, bang chi in khd
I&n hodc cac dinh dang thay thé khac, v.v.). Vui long goi cho Bd Phan Dich Vu
Thanh Vién néu quy vi can théng tin chwong trinh & dinh dang khéc.

o Dé thuc hién yéu cau dinh ky, thay dbi yéu ciu dinh ky hoac thyc hién yéu cau
mot 1an dé Iy tai liéu bang ngdn ngir khac khong phai tiéng Anh ho&c bang dinh
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dang thay thé, vui long goi cho Wellcare Dual Align (HMO D-SNP) theo sé
1-800-431-9007 (TTY: 711). Chlng t6i sé lwu lai Iwa chon cla quy vi. T ngay 1
thang 10 dén ngay 31 thang 3, nhan vién dai dién sé& lam viéc tlr Th&r Hai - Cha
Nhat, tir 8 a.m. dén 8 p.m. Tt ngay 1 thang 4 dén ngay 30 thang 9, nhan vién

dai dién sé& lam viéc tr Th& Hai dén Thir Sau, tir 8 a.m. dén 8 p.m. Tuy nhién,
xin lwu y trong cac ngay cudi tuan va ngay |é tir ngay 1 thang 4 dén ngay 30
thang 9, hé thdng dién thoai ty ddng cta chiing tdi cé thé tra I&i cude goi cha quy
vi. Vui long dé lai tén va sbé dién thoai, ching tdi sé& goi lai cho quy vi trong vong
mét (1) ngay lam viéc. Cudc goi nay mién phi.

e We have free interpreter services to answer any questions that you may have
about our health or drug plan. To get an interpreter just call us at 1-800-431-9007
(TTY: 711). Between October 1 and March 31, representatives are available
Monday-Sunday, 8 a.m. to 8 p.m. Between April 1 and September 30,
representatives are available Monday-Friday, 8 a.m. to 8 p.m. Someone that
speaks Spanish, Chinese, Viethamese, Korean, Tagalog, Arabic, Armenian,
Cambodian, Farsi, Russian and Hmong can help you. This is a free service.
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e Utlp nlubUp wuybwn pwpgdwlswlwl dwnwjnLpinlulbp’ pd2ywywl
wuwjwhnywgnpniejwl Utp dnwanh Ywd nbntph dpwanh yGnwpetinjwy aGn
gwulywgwd hwpgh wwunwupuwuGine hwdwp: wpgdwuhy unwUwint hwdwp
wwnqwuwtu quuquwhwntp Jtq' 1-800-431-9007 (TTY" 711): Inywnbdpbph 1-hg
Jwpuwnh 31-U puywéd dwdwlwywhwwnydwsdnd UGpyuwjwgnighsubpp hwuwlbih Gu
tnuntawprehhg YUhpwyh optiphu™ dwdp 8 a.m.-hg Uplsl 8 p.m.-p: Uwnhih 1-hg
ubwwntdptph 30-U puywd dwdwuwlywhwunywdned UEpYwjwgnLghsutnp
hwuwubh Bu Gpynwwprhhg nLppwe optphu® dwdp 8 a.m.-hg Uhusl 8 p.m.-p:
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e Nous proposons des services d'interpretes gratuits pour répondre a toutes vos
questions sur notre régime de santé ou de médicaments. Pour obtenir les services
d'un interpréte, appelez-nous au 1-800-431-9007 (TTY : 711). Les représentants
sont disponibles du lundi au dimanche, de 8 h a 20 h, entre le ler octobre et le
31 mars ; et du lundi au vendredi, de 8 h a 20 h, entre le 1ler avril et 30 septembre.
Quelqu'un parlant francgais pourra vous aider. Ce service est gratuit.

e Nou gen sévis entépreét gratis pou reponn nenpot kesyon ou ka genyen sou plan
sante oswa plan medikaman nou an. Pou jwenn yon entéprét, senpleman rele nou
nan 1-800-431-9007 (TTY:711). Ant 1ye oktob ak 31 mas, reprezantan yo disponib
Lendi pou Dimanch, 8¢ a.m. rive nan 8é p.m. Ant 1lye avril ak 30 septanm,
reprezantan yo disponib Lendi pou Vandredi, 8¢ a.m. rive 8& p.m. Yon moun ki
pale Kreyol Ayisyen kapab ede w. Se yon sévis gratis.

o THR FTATELY T 391 TATA & aR A 31U TRET 3 FaTel &1 Sare &4 & v, & v A
GHTTRT HeTT S & | GHTTRT HaT UTed o foIT, gef 1-800-431-9007 (TTY: 711) W el
Y| 1 3TeFca] § 31 AT o e, YA FIAGR & Iar, aIg 8 &l ¥ I 8 sl b
3UeY ¥ 1 310 & 30 RAder & e, afafaf®r @ierar @ ehar, Gag 8 991 A I 8
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e Peb muaj cov kev pab cuam kws txhais lus pub dawb los teb rau txhua cov lus nug
uas koj muaj hais txog peb txoj phiaj xwm kho mob los sis tshuaj.Yog xav tau ib tug
kws txhais lus tsuas yog hu rau peb ntawm 1-800-431-9007 (TTY: 711).Thaum Lub
Kaum Hlis Ntuj Tim 1 txog Lub Peb Hlis Ntuj Tim 31, yuav muaj cov nheeg sawv cev
rau Hnub Monday-Hnub Sunday, thaum 8 teev sawv ntxov txog 8 teev tsaus ntuj.
Thaum Lub Plaub Hlis Ntuj Tim 1 txog Lub Cuaj Hlis Ntuj Tim 30, yuav muaj cov
neeg sawv cev rau Hnub Monday-Hnub Friday, thaum 8 teev sawv ntxov txog 8
teev tsaus ntuj. Ib tug neeg uas hais Lus Hmoob tuaj yeem pab tau koj.Qhov no
yog ib gho kev pab dawb xwb.

e Sono disponibili servizi di interpretariato gratuiti per rispondere a qualsiasi
domanda possa avere in merito al nostro piano farmacologico o sanitario. Per
usufruire di un interprete, é sufficiente contattare il numero 1-800-431-9007
(TTY: 711). Dal 1° ottobre al 31 marzo, i rappresentanti sono disponibili dal lunedi
alla domenica, dalle 8:00 alle 20:00. Dal 1° aprile al 30 settembre, i rappresentanti
sono disponibili dal lunedi al venerdi, dalle 8:00 alle 20:00. Qualcuno la assistera in
lingua italiana. E un servizio gratuito.

e Wir bieten lhnen einen kostenlosen Dolmetschservice, wenn Sie Fragen zu
unseren Gesundheits- oder Medikamentenplanen haben. Wenn Sie einen
Dolmetscher brauchen, rufen Sie uns unter folgender Telefonnummer an: 1-800-
431-9007 (TTY: 711). Zwischen dem 1. Oktober und dem 31. Mérz sind unsere
Mitarbeiter von Montag bis Sonntag von 8 Uhr bis 20 Uhr erreichbar. Zwischen
dem 1. April und dem 30. September sind unsere Mitarbeiter von Montag bis
Freitag von 8 Uhr bis 20 Uhr erreichbar. Ein deutschsprachiger Mitarbeiter wird
Ihnen behilflich sein. Dieser Service ist kostenlos.

o MUOBELERIFEICOVWTIEMAHDIEEIE. BHOBRY—EXRZZHA
W=IFE 3, BERZFMAIT BIZIE. 1-800-431-9007 (TTY : 711) IZHEJEL
T, HYEOXEEMIE, 1081853 A 31 BFETIE, AE~HER. F3l
SE~F#%8HKTI,. 481 BMNS>9H30BZETIE. AEE~LER. FAI 8
~F% 8B TY, BAEZRIENHEWLZLET., ChITFEHODY—EXRTT,

OMB Approval 0938-1444 (Expires: June 30, 2026)

Néu quy vi c6 cau héi, vui long goi Wellcare Dual Align (HMO D-SNP) theo sé 1-800-431-9007
. (TTY: 711). Tt ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé lam viéc t&» Thé Hai-Cha
Nhat, 8 a.m. dén 8 p.m. Tlr ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién s& lam viéc tiy
Th& Hai-Th Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém théng tin, hay
truy cap www.wellcare.com/healthnetCA. 4


http://www.wellcare.com/healthnetCA

Wellcare Dual Align (HMO D-SNP) THONG BAO THAY DOI HANG NAM CHO NAM 2024

AL A = o|HE B WM 20l = U= ZE FEO HEHSHY| ot
fr & A1H|A7r UqELICH SYA7L 2 Q% Z2,1-800-431-9007(TTY:711)HO 2
AL A2 FHAIR. 10 8 1 YFH 3 E 31 YK = ER Y- 2
BA~R= 8AI01I, 48192 H9EH 30 Y= HRY-m3RY, LT 8A-2=F

8 AlOf| HEISIA|H Bt 01 E FASHE 89AE =22 E £ JASLLCL &9

J

MH|A= REZ MSELIG.

WONCEI O3 NIVTNVCVWIFICLLLCTVBIEHBOOBLHINIVHVIIVBINDEBTIFOFHUCCE
VI22WIV 1§ CWVEI2DIWONCST. GBaELLSNITIVCLVWIZT, NMIWONCSIN
1-800-431-9007 (TTY: 711). Tu2:m59931% 1 029 19 31 Jv9,
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Yie mbuo liepc dugv maaih faan waac mienh wangv-henh tengx dau waac bun
muangx dongh haaix zanc meih giemx naaic taux yie mbuo goux nyei ziux goux
wangc siangx sou-gorn a’fai ndie nyei sou-gorn. Liouh lorx faan waac mienh se
korh waac lorx taux yie mbuo yiem njiec naaiv 1-800-431-9007 (TTY: 711). Yiem
naaiv ziepc hlaax saengh 1 mingh taux faah hlaax 31 nyei bouc dauh, ninh mbuo
liuc leiz dengv gong mienh se liepc zoux gong yiem leiz-baaix yietv—leiz-baaix cietv,
yiem naaiv 8 diemv lungh ndorm mingh taux 8 diemv lungh muonx oc. Yiem naaiv
feix hlaax saengh 1 mingh taux juov hlaax 30 nyei bouc dauh, ninh mbuo liuc leiz
dengv gong mienh se liepc zoux gong yiem leiz-baaix yietv—leiz-baaix cietv, yiem
naaiv 8 diemv lungh ndorm mingh taux 8 diemv lungh muonx. Liepc duqv maaih
faan waac mienh tengx meih faan benx mienh waac bun muangx. Naaiv diuc gong-
bou se wangv-henh tengx mv zugc bun nyaanh oc.

Oferujemy bezptatng ustuge ttumaczenia ustnego, ktéra pomoze Panstwu uzyskac
odpowiedzi na ewentualne pytania dotyczgce naszego planu leczenia lub planu
refundacji lekow. Aby skorzystac z ustugi ttumaczenia ustnego, wystarczy
zadzwoni¢ pod numer 1-800-432-9007 (TTY: 711). W okresie od 1 pazdziernika do
31 marca przedstawiciele sg dostepni od poniedziatku do niedzieli w godzinach od
8:00 do 20:00. W okresie od 1 kwietnia do 30 wrzeénia przedstawiciele sg dostepni
od poniedziatku do pigtku w godzinach od 8:00 do 20:00 Osoba méwigca po polsku
moze udzieli¢ pomocy. Ustuga ta jest bezptatna.
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e Temos servicos de intérprete gratuitos para responder a quaisquer duvidas que
possa ter sobre 0 nosso plano de saude ou medicagdo. Para obter um intérprete,
contacte-nos através do numero 1-800-431-9007 (TTY: 711). Entre 1 de outubro e
31 de marco, os representantes estédo disponiveis de segunda-feira a domingo,
das 08:00 as 20:00. Entre 1 de abril e 30 de setembro, os representantes estdo
disponiveis de segunda-feira a sexta-feira, das 08:00 as 20:00. Um falante de
portugués podera ajuda-lo. Este servico é gratuito.

o TS HI3 7 TeTE WA 919 3J73 oA < 7SS T A T BE 7S A% He3
TITHAT AL I& | TITHIE € AT Y3 Id6 B gH HG 1-800-431-9007 (TTY: 711)
3 IZ I 1 MAZEd M3 31 W99 = fegarg, YFifatt iHeg 3 nizeg, Al s <n 3
T 8 2R 39 QuTEU IR Ia 1 1 WU 3 30 AE4 ® fegarg, YEifetdt iverd 3
TG, AL 8 T 3 HH 8 T 39 QU gy IR I5| Uard! 98 o fena3t 3073t
HE® 94 Age J1 fog ¥ ve3 Aer J|

e Ecnny Bac BO3HMKNM Kakme-nnbo BONpOChl O HaLIEM MnaHe MeguLMHCKOro
CTpaxoBaHWs UK NaHe C NOKPbITUEM NIEKAPCTBEHHbIX NpenapaTos, Bam
AOCTynNHbl 6ecnnaTHble ycnyru nepesogyvka. Ecnv Bam Hy)XeH nepeBoaymk,
NPOCTO NO3BOHMUTE Ham No Homepy 1-800-431-9007 (TTY: 711). C 1 okTabps no
31 mapTa npeactaBuTeny AOCTYMNHbI C NOHeAENbHMKA MO BOCKpeceHbe ¢ 8 a.m.
8o 8 p.m. C 1 anpens no 30 ceHTs6psA ¢ HAWMMK NpeacTaBUTENSIMU MOXHO
CBSA3aTbCA C NOHeAEeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. Bam okaxeT nomoLub
COTPYAOHVK, FOBOPSILLMIA HA pycCkoMm A3bike. [laHHasa ycnyra 6ecnnaTtHa.

e Contamos con los servicios de interpretacion gratuitos para responder las cualquier
pregunta que pueda tener sobre nuestro plan de salud o medicamentos. Para
solicitar un intérprete, llamenos al 1-800-431-9007 (TTY: 711). Entre el 1 de
octubre y el 31 de marzo, los representantes estan disponibles de lunes a
domingo, de 8 a.m. a 8 p.m. Entre el 1 de abril y el 30 de septiembre, los
representantes estan disponibles de lunes a viernes, de 8 a.m. a 8 p.m. Alguien
gue habla espafiol puede ayudarlo. Este es un servicio gratuito.
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e May mga libre kaming serbisyo ng interpreter para sagutin ang anumang posible
ninyong tanong tungkol sa aming planong pangkalusugan o plano sa gamot. Para
kumuha ng interpreter, tawagan lang kami sa 1-800-431-9007 (TTY: 711). Mula
Oktubre 1 hanggang Marso 31, available ang mga kinatawan mula Lunes—Linggo,
8 a.m. hanggang 8 p.m. Mula Abril 1 hanggang Setyembre 30, available ang mga
kinatawan mula Lunes—Biyernes, 8 a.m. hanggang 8 p.m. May makakatulong sa
inyo na nagsasalita ng Tagalog. Isa itong libreng serbisyo.

o fiunsaunlaniBinsiianaudiannlag AaaaiafitAmAuuaua uguaIw
wiamuadis masadnsaruulanien Tusadasasivanaian 1-800-431-9007
(TTY: 711) dousfudi 1 paraude 31 furan mfauulaniwliuinistuiuduns -
Fuanviag dousitan 8.00 u. §9 20.00 u. uazluzie 1 wwnaude 30 Ausnau
sifauudaniziiusnnsiuiuiuns - Sudns dousiiaan 8.00 u. &9 20.00 u.
auwan 1 Inaladaansalvinnuthawmdaudna u3n1silidenldans

e Mu 6e3koWTOBHO HAaJ4aemMo NOCNyrn nepeknagadis, Wob BM Mornu oTpumaTn
Bi4NoOBIAi Ha Byab-SAKi CBOI 3anNUTaHHSA LWOAO HALLOro nraHy MeguyHoro
o6cnyroByBaHHA Yn 3abesneveHHs nikapcbkumm 3acobamu. o6 otpumatu
Aonomory nepeknagaya, NpocTo 3atenedoHynTe Ham 3a HOMEPOM
1-800-431-9007 (TTY: 711). Y nepiog 3 1 oBTHA No 31 6epe3Ha BU MOXeTe
3BepTaTucs Ao NpeacTaBHUKIB i3 NoHeainka no Heainto 3 8:00 go 20:00. Y nepiog 3
1 kBiTHA No 30 BepeCcHs 3BEpPHYTUCS A0 NPEACTaBHUKIB MOXHA 3 NOHeAirnka rno
n’aTHuUo 3 8:00 go 20:00. CneujianicT, SiKMI BONOAIE YKpaiHCbKOK MOBOIO,
ponomMmoxe Bam. Lia nocnyra 6eskowwToBHa.

e Chung t6i c6 dich vu théng dich mién phi dé tra 16i bat ky cau héi nao cla quy vi vé
chwong trinh stre khde hodc chwong trinh thudce clia ching t6i. D& nhan théng dich
vién, chi can goi cho ching tdi theo s6 1-800-431-9007 (TTY: 711). Tl ngay 1
thang 10 dén ngay 31 thang 3, nhan vién dai dién sé lam viéc t& Th& Hai - Chu
Nhat, tr 8 a.m. dén 8 p.m. Tl ngay 1 thang 4 dén ngay 30 thang 9, nhan vién dai
dién sé lam viéc tlr Thir Hai dén The Sau, tir 8 a.m. dén 8 p.m. Nhan vién noi tiéng
Viét cé thé hd tro quy vi. Dich vu nay mién phi.
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A. Tuyén bé mién trir trach nhiém

« Wellcare la nhan hiéu Medicare thuéc Centene Corporation, mét chwong trinh HMO,
PPO, PFFS, PDP c6 hop déng véi Medicare va la mot Nha tai tro Part D dwoc phé
duyét. Cac chuwong trinh D-SNP cla ching t6i c6 hgp déng véi chwong trinh
Medicaid cla tiéu bang. Viéc ghi danh tham gia cac chwong trinh cla chang téi tiy
thudc vao viéc gia han hop dong.

% Day khéng phai la danh sach day da. Théng tin vé phuc loi [a ban tom tat ngan gon,
khong phai 1a ban md ta day du vé cac phuc lgi. Dé biét thém thong tin, hay lién hé
v&i chwong trinh hodc doc Sé Tay Thanh Vién Wellcare Dual Align (HMO D-SNP).

% Céc phuc loi dwoc dé cap cé thé 1a méot phan cta Phic Loi Bé Sung Dac Biét cho
Bénh Man Tinh. Khéng phai tat ca thanh vién déu du diéu kién.

B. Xem lai bao hiém Medicare va Medi-Cal ctda quy vi cho nam t&i

Diéu quan trong 1a can xem lai chwong trinh bao hiém cta quy vi ngay d& ddm bao chuong
trinh van dap (rng nhu ciu cda quy vi trong nam t&i. Néu chwong trinh khéng dap tng nhu cau
quy vi c6 thé r&i chwong trinh ctia chiing toi. Tham khdo Phan E dé biét thém théng tin vé thay
déi déi voi phac loi cta quy vi cho ndm sau.

Néu quy vi chon r&i chwong trinh clia chuing t6i, tw cach thanh vién cda quy vi sé két thac vao
ngay cubi cung ctia thang ma quy vi dwa ra yéu cau. Quy vi sé van tham gia chwong trinh
Medicare va Medi-Cal mién la quy vi dd diéu kién.

Néu quy vi réi chwong trinh clia chang t6i, quy vi cé thé nhan dwoc thong tin vé:
e Cac tuy chon Medicare trong bang & Phan G2.

e Dich vu va tiy chon Medi-Cal & Phan G2.
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B1. Théng tin vé Wellcare Dual Align (HMO D-SNP)

e Health Net Community Solutions, Inc. la chwong trinh cham séc sirc khée ky
hop ddng véi ca Medicare va Medi-Cal dé cung cap cac quyén loi cla ca hai
chwong trinh cho thanh vién.

e B3o hiém theo Wellcare Dual Align (HMO D-SNP) la bdo hiém y té du diéu
kién dwoc goi 1a “bao hiém thiét yéu tbi thiéu”. Bao hiém nay dap &ng yéu ciu
vé chia sé tradch nhiém ca nhan clia Dao Luat Bao Vé Bénh Nhan va Cham
Séc Stre Khde Hop Tui Tién (ACA). Vui long truy cap trang web cia S& Thué
Vu (IRS) tai dia chi www.irs.gov/Affordable-Care-Act/Individuals-and-Families
dé biét thém théng tin vé& yéu cau chia sé trach nhiém ca nhan.

e Khi Théng Bao Thay D6i Hang Ndm nay nhac dén “chang toéi”, “ctia chang toi”
hoac “chwong trinh ctia ching t6i”, d6 c6 nghia la Chwong Trinh Medicare
Medi-Cal.

B2. Nhirng viéc quan trong can lam

e Kiém tra xem c6 bat ky thay déi nao vé phuc lgi va chi phi ctia ching téi cé
thé anh hwéng dén quy vi hay khéng.

o Co bét ky thay dbi nao anh huwdng dén cac dich vu ma quy vi st dung khéng?

o Xem xét nhirng thay déi vé phuc lgi va chi phi d& ddm bao sé phu hop véi quy
vi trong nam t&i.

o Tham kh&o Phan E1 dé biét théng tin nhirng thay déi vé phuc lgi va chi phi
trong chwong trinh cdia ching toi.

e Kiém tra xem c6 bat ky thay déi nao vé bao hiém thuéc theo toa ctia chiing
tdi c6 thé anh hwéng dén quy vi khong.

o Thubc cta quy vi cé dwoc bao trd khéng? Quy vi c6 thé st dung cling nha
thuéc nhw trwdc khong?

o Danh gia nhirng thay dbi d& dam bao bao hiém thudc cia ching tdi sé phu
hop v&i quy vi trong nam toi.
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Tham khao Phan E2 dé biét théng tin vé nhirng thay déi trong bao hiém thuéc
cua chung toi.

« R N X ~ Y X > 7 . 7 . v .
e Kiem tra xem nha cung cap va nhathuoc cua quy vi co tham gia mang lwi
cua chung t6i trong nam té&i khéng.

o Baéc sicla quy vi, bao gdm ca bac si chuyén khoa, cé tham gia mang lwéi cia
chang tdi khdng? Nha thude quy vi st dung thi sao? Cac bénh vién va nha
cung cap khac ma quy vi st dung thi sao?

o Tham khdo Phan D dé biét thong tin vé Danh Muc Nha Cung Cép va Nha
Thudc cta ching t6i.

e Hay can nhac céac chi phi tdng thé trong chwong trinh.

o Quy vj sé tw trd bao nhiéu cho dich vu va thudc theo toa ma quy vi st dung
thwdng xuyén?

o Téng chi phi so véi cac lwa chon bao hiém khac la nhuw thé nao?

e Hay suy nghi xem quy vi cé hai long vé&i chwong trinh caa ching toi khéng.

Néu quy vi quyét dinh tiép tuc tham gia Néu quy vi quyét dinh thay déi chwong

chwong trinh Wellcare Dual Align trinh:

(HMO D-SNP):

Néu quy vi mudn tiép tuc tham gia chwong Néu xac dinh la chwong trinh bao hiém khac
trinh cGa chdng t6i vao ndm t&i, that d& dang  sé& dap (rng nhu cau cda quy vi tét hon, quy vi
vi quy vi khéng can 1am gi ca. Néu quy vi c6 thé chuyén dbi chwong trinh (tham khao
khéng thay ddi, quy vi sé tw dong tiép tuc Phan G2 dé biét thém théng tin). Néu quy vi
dwoc ghi danh vao Wellcare Dual Align (HMO  ghi danh tham gia chwong trinh méi hoac doi
D-SNP). sang Original Medicare, chwong trinh bao

hiém mé&i ctia quy vi sé bat dau vao ngay dau
tién cla thang tiép theo.
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C. Thay déi déi v&i tén chwong trinh cta chiing toi

Vao ngay 1 thang 1 ndm 2024, chwong trinh cltia ching tdi sé déi tén tir Wellcare Dual Align
129 (HMO D-SNP) thanh Wellcare Dual Align (HMO D-SNP).

Wellcare Dual Align (HMO D-SNP) sé gri cho quy vi Thé ID Thanh vién méi qua dwdng buwu
dién. Quy vi cling c6 thé nhan dwoc nhiéu thw hon véi tén chwong trinh maéi.

D. Thay d6i déi v&i nha cung cap va nha thuéc trong mang lwéi cua
chdng toéi

Hé théng nha cung cap dich vu cham séc strc khde va nha thubc ctia chung téi da thay déi cho
nam 2024.

Vui ldng xem lai Danh Muc Nha Cung Cép Va Nha Thuéc nam 2024 dé tim hiéu xem nha
cung cap hodc nha thuéc cta quy vi cé dang trong mang lwéi ctia ching tdi hay khéng. Quy vi
c6 thé xem Danh Muc Nha Cung Cép va Nha Thudc da cap nhat trén trang web cla ching toi
taiwww.wellcare.com/healthnetCA. Ngoai ra, quy vi cling cé thé goi dén B6 Phan Dich Vu
Thanh Vién theo sé dién thoai & cudi trang nay dé biét thdng tin mé&i nhat vé cac nha cung cap
ho&c yéu cau ching t6i glri Danh Muc Nha Cung Cép Va Nha Thuéc qua duéng bwu dién cho
quy Vi.

Diéu quan trong 1a quy vi can biét rang chung téi ciing c6 thé thay déi vé mang lwéi cia minh
trong ndm. Néu nha cung cap cla quy vi roi chwong trinh cGia chang t6i, quy vi cé mot sd quyén
va bién phap bao vé. Dé biét thém théng tin, hdy xem Chwong 3 trong S6 Tay Thanh Vién clia
quy Vi.

E. Thay déi vé phuc lgi va chi phi cho nam téi
E1. Thay déi vé phuc lgi va chi phi cho céc dich vu y té

Chung t6i sé& thay d6i mrc bao hiém cho mét sé dich vu y té va sé tién quy vi phai tra cho cac
dich vu y té dwoc bao trd nay trong ndm té&i. Bang dwdi day mé ta nhirng thay dbi nay.
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2023 (nam nay)

2024 (nam sau)

Dich Vu Cham Cdru - Cham
ctru dinh ky

C6 thé yéu ciu gidy gioi
thiéu.

Khéng yéu cau gidy gigi thiéu.

Trung Tam Giai Phau Cép
Clu

C6 thé yéu cau giay gioi
thiéu.

Khong yéu cau gidy gidi thiéu.

Thut bari chup X-quang dai
trang — (dworc Medicare bao
tra)

C6 thé yéu cau giay gisi
thiéu.

Khong yéu cau gidy gidi thiéu.

Dich Vu Phuc Héi Tim Mach

C6 thé yéu cau giay gisi
thiéu.

Khong yéu cau gidy gidi thiéu.

Dich Vu Phuc H6i Tim
Mach - Chuyén sau

C6 thé yéu cau gidy gidi
thiéu.

Khoéng yéu cau gidy gidi thiéu.

Dich Vu Nan Xwong Khép

C6 thé yéu cau gidy gidi
thiéu.

Khoéng yéu cau gidy gidi thiéu.

Pao Tao Tw Kiém Soat Pai
Thao Bwoéng

C6 thé yéu cau giay gioi
thiéu.

Khong yéu cau gidy gidi thiéu.

Dich Vu Chan Poan Hinh Anh

C6 thé yéu cau gidy gidi
thiéu.

Khoéng yéu cau gidy gidi thiéu.

Dich Vu Loc Mau

C6 thé yéu cau gidy gioi
thiéu.

Khoéng yéu cau gidy gidi thiéu.
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2023 (nam nay)

2024 (nam sau)

Kham Trwc Trang Ky Thuat
S6 — (dwec Medicare bao tra)

C6 thé yéu ciu gidy gioi
thiéu.

Khéng yéu cau gidy gigi thiéu.

EKG dwoc Medicare bao tra
sau lan kham chao mirng

C6 thé yéu cau giay gioi
thiéu.

Khong yéu cau gidy gidi thiéu.

Kham Sang Loc Tang Nhan
Ap

C6 thé yéu cau giay gisi
thiéu.

Khong yéu cau gidy gidi thiéu.

The thwc pham lanh manh

Medicare chap thuan cho
Wellcare cung cép céc phuc loi
nay trong chwong trinh Thiét
Ké Bao Hiém Dwa Trén Gia Tri.
Chwong trinh nay cho phép
Medicare th&r nhirng cach mai
dé cai thién cac chuong trinh
Medicare Advantage.

Quy vi dwgrc nhan
khoan tro cap hang
thang la $50 dé chi tiéu
cho céc san pham tap
héa hop Ié tai cac clra
hang ban |é tham gia.

Khoan tro' cap nay
khéng chuyén sang
thang tiép theo.

Thé thwc phdm lanh manh hién dwoc
bao tra theo Wellcare Spendables™.
Vui long xem phan Wellcare
Spendables™ trong bang nay

dé biét thém théng tin.

Dich vu thinh giac - Kham
thinh giac dinh ky bé sung va
(cac) danh gia/gan thiét bj tror
thinh

C6 thé yéu cau giay gisi
thiéu.

Khong yéu cau gidy gidi thiéu.

Co quan cham s6c strc khée
tai gia

C6 thé yéu cau giay gisi
thiéu.

Khong yéu cau gidy gidi thiéu.

Cham Séc No6i Tru Tai Bénh
Vién

C6 thé yéu cau giay gioi
thiéu.

Khong yéu cau gidy gidi thiéu.
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2023 (nam nay)

2024 (nam sau)

Giéo Duc Vé Bénh Than

C6 thé yéu ciu gidy gioi
thiéu.

Khéng yéu cau gidy gigi thiéu.

Bira An - Bénh Man Tinh (c6
ap dung cac gi®i han va loai
trov)

Quy vi trd khoan déng
thanh toan $0 cho céac
blra an cho bénh man
tinh.

Phuc vu ti da 3 bira an
méi ngay trong tbi da 28
ngay, t6i da 84 bira an
méi thang. C6 thé nhan
phtc lgi nay trong tbi da
3 thang.

C6 thé yéu cau gidy gidi
thiéu.

Bira An Cho Bénh Man Tinh khoéng
dwoc bao tra.

Van Chuyén Y Té Trong
Trwong Hop Khdng Cap Ciru
(dén/ttr cac dia diém y té
dwoc chwong trinh phé
duyét)

Quy vi trd khoan déng
thanh toan $0 cho 48
chuyén di méi ndm. Mét
chuyén di ¢ nghia la
van chuyé&n moét chiéu
bang taxi, xe van hoac
dich vu di chung xe dén
mot dia diém y té dwoc
chwong trinh phé duyét.

Céc chuyén di duwoc
gidi han trong 75 dam
mot chiéu. Quy vi phai
goi trwdc 72 gity dé 1én
lich cho chuyén di.

Quy vi trd khoan déng thanh toan
$0 cho 24 chuyén di mbi ndm. Sé
chuyén di gi¢i han & 4 chuyén mot
chiéu mdi ngay bang taxi, xe van
ho&c dich vu di chung xe dén mét dia
diém y té dwoc chuong trinh phé
duyét.

S6 chuyén di bj gi¢i han & 75 dam
mot chiéu trir khi dwoc Chuwong trinh
phé duyét truéce.

Phuc lgi Medi-Cal sé bao tra cho quy
vi sau khi da st dung hét phic loi
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2023 (nam nay)

2024 (nam sau)

Phuc loi Medi-Cal sé
bao tra cho quy vi sau
khi da st dung hét phuc
lgi dwore chuwong trinh
Medicare cung cép.

dwgc chwong trinh Medicare cung
cap.

TriLiéu Co Nang

C6 thé yéu cau gidy gidi
thiéu.

Khoéng yéu cau gidy gisi thiéu.

Cac Chuyén Gia Cham Séc
Strc Khoée Khéac

C6 thé yéu cau gidy gidi
thiéu.

Khoéng yéu cau gidy gidi thiéu.

Dich Vu Xét Nghiém Méau
Ngoai Tru

C6 thé yéu cau giay gisi
thiéu.

Khong yéu cau gidy gidi thiéu.

Theo Ddi Ngoai Tru Tai Bénh
Vién

C6 thé yéu cau Sy
Chép Thuan Truwéc.

Khoéng yéu cau Sy Chap Thuan
Truwéec.

Ph&u Thuat Ngoai Tra Tai
Bénh Vién

C6 thé yéu cau gidy gidi
thiéu.

Khoéng yéu cau gidy gidi thiéu.

Dich Vu Chup X-quang Ngoai
Tra

C6 thé yéu cau giay gioi
thiéu.

Khong yéu cau gidy gidi thiéu.

OMB Approval 0938-1444 (Expires: June 30, 2026)
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2023 (nam nay) 2024 (nam sau)
Vat pham khong keé toa Quy vi chi trd khoan Vat phdm khéng ké toa hién duoc
déng thanh toan $0. bao tra theo Wellcare Spendables™.

Quy vi nhan dwoc phac | Vui long xem phan Wellcare

loi $260 méi quy dé chi | Spendables™ trong bang nay dé biét
tiéu cho cac vat pham thém thong tin.

khong ké toa (OTC) du
diéu kién bang cach dat
hang qua dwdng buu
dién hoac mua tai ctra
hang ban I1é c6 tham gia.

Phuc lgi nay khdng
chuyén sang giai doan
tiép theo.

Dich Vu Trij Liéu Vat Ly va C6 thé yéu ciu gidy gidi | Khéng yéu cau gidy gidi thiéu.
Bénh Ly Ngdn Ngiv - Am Ngiv | thiéu.

Dich Vu Piéu Trj Ban Chan C6 thé yéu cau gidy gi¢i | Khéng yéu cau gidy gidi thiéu.

thiéu.
Dich vu phuc héi phéi C6 thé yéu cau gidy gidi | Khdng yéu cau gidy gisi thiéu.
thiéu.
Tham Kham tai Bac Si C6 thé yéu ciu gidy gidi | Khong yéu cau gidy gidi thiéu.
Chuyén Khoa thiéu.

OMB Approval 0938-1444 (Expires: June 30, 2026)
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2023 (nam nay)

2024 (nam sau)

Phic Loi B6 Sung Dic Biét
cho Bénh Man Tinh
(SSBCI) - H6 Tror Tién ich

Céc phuc loi dwoc dé cap co
thé 1a mét phan cua Phac Lo
B& Sung Dac Biét cho Bénh
Man Tinh. Khéng phai tat ca
thanh vién déu dua diéu kién.
Quy vi phai dap rng quy dinh
vé tinh da diéu kién vé cac
phuc lgi sau day cliia chwong
trinh.

Hé Tro Tién ich:

Quy vi tré khoan déng
thanh toan $0. Néu du
diéu kién, chwong trinh
sé cung céap thé ghi no
Visa tra trwéc v&i han
mirc $75 méi thang dé
giap chi tra chi phi tién
ich cho nha quy vi. Moi
khoan tién phuc lgi ctia
H6 Tro Tién ich chwa
st dung sé hét han vao
cudi méi thang. Céac
dich vu tién ich dwoc
phé duyét cho phuc lgi
nay bao gom:

-Cac tién ich nhuw dién,
gas, vé sinh va nudc
-Dién thoai cb dinh
-Dich vu truyén hinh
cap

-Mét vai chi phi xang
dau

Phuc lgi yéu cau thanh
vién dap (rng quy dinh
vé tinh da diéu kién va
tham gia.

Hb6 Tro Tién ich khong dwoc bao tra
theo SSBCI. Vi chwong trinh cua
chung t6i tham gia Chwong Trinh
Thiét Ké Bao Hiém Dya Trén Gia Tri
(VBID), Hb Tro Tién ich hién dwoc
bao tra theo Wellcare Spendables™.
Vui long xem phan Wellcare
Spendables™ trong bang nay dé biét
thém théng tin.

Phuc loi khdng yéu ciu thanh vién
dap (rng quy dinh vé tinh da diéu kién
va tham gia.

Liéu Phap Tap Thé Duc C6
Giam Sat (SET)

C6 thé yéu cau gidy gidi
thiéu.

Khoéng yéu cau gidy gisi thiéu.

OMB Approval 0938-1444 (Expires: June 30, 2026)
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2023 (nam nay)

2024 (nam sau)

Dich Vu Chan Poan Hinh Anh
Tri Ligu

C6 thé yéu ciu gidy gioi
thiéu.

Khéng yéu cau gidy gigi thiéu.

Cham séc thij giac - (kham
mat dinh ky)

C6 thé yéu cau giay gioi
thiéu.

Khong yéu cau gidy gidi thiéu.

Cham séc thi giac — (mat
kinh dinh ky)

Tro cép tdi da $400 cho
s6 lwong kinh &p trong,
kinh mat, trong kinh
va/hoac gong kinh
khong gidi han moi
nam.

C6 thé yéu cau gidy gidi
thiéu.

Tro cép téi da $300 cho sé lwong
kinh &p trong, kinh mat, trong kinh
va’hoac gong kinh khéng gi¢i han méi
nam.

Khoéng yéu cau gidy gidi thiéu.

Wellcare Spendables™

(Muc nay dworc tiép tuc trinh
bay & trang tiép theo)

Thé Wellcare
Spendables™ khéng
dwoc bao tra.

Quy vi tra khoan déng thanh toan $0.
Quy vi duorc tro cdp $75 hang thang
dé st dung cho bét ky phuc lgi nao
dwoc mo ta dwdi day. Tro cip sé
dwoc ty dong nap vao thé Wellcare
Spendables™ cuda quy vi vao dau moi
thang. Moi sb tién tro cp chuwa st
dung sé dwoc chuyén sang thang ké
tiép va sé hét han vao cudi méi ndm.

Quy vij c6 thé str dung sb tién trong
thé nay cho b4t ky muc nao sau day
phu hop nhét véi nhu cau cta minh
néu khong vuwot qua sb du téi da trén
thé.

OMB Approval 0938-1444 (Expires: June 30, 2026)
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2023 (nam nay)

2024 (nam sau)

Wellcare Spendables™

(Muc nay dworc tiép tuc trinh
bay & trang tiép theo)

Vat Pham Khong Ké Toa (OTC)
Quy vi c6 thé str dung thé Wellcare
Spendables™ dé mua vat phdm
khéng ké toa dwoc chwong trinh phé
duyét. C6 thé st dung thé ctia quy Vi
tai cac dia diém ban |& tham gia, truc
tuyén hoac qua &ng dung di déng dé
duoc giao hang dén nha.

Medicare chap thuan cho Wellcare
cung cap cac phuc lgi sau trong
chwong trinh Thiét Ké Bao Hiém
Dwa Trén Gi4 Tri. Chwong trinh nay
cho phép Medicare thir nhirng

cach méi dé cai thién cac chwong
trinh Medicare Advantage.

Vi chwong trinh clia quy vi tham gia
vao Chwong Trinh Thiét K& Bao Hiém
Dwa Trén Gia Tri, quy vi cling c6 thé
st dung tro cap Wellcare Spendables
ctia minh cho bét ky phuc loi nao
duwoi day:

Xang (thanh toan luc bom)

Quy vi c6 thé st dung thé Wellcare
Spendables™ @& thanh toan tién
x&ng luc bom. Khéng thé str dung thé
nay dé truc tiép thanh toan bang may
tinh tién. Chi c6 thé str dung thé cda
quy vi d& bom xang tbi da dén sé tién
han muc co san.

OMB Approval 0938-1444 (Expires: June 30, 2026)
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2023 (nam nay) 2024 (nam sau)

Wellcare Spendables™ Thwc Pham Lanh Manh

Quy vi c6 thé str dung thé Wellcare
Spendables™ dé tra tién cho thuyc
pham lanh manh va dinh dwéng duoc
phé duyét va san xuat tai cac nha ban
|& tham gia. C6 bira &n dwgc chuan bi
sén dé dat qua cdng trwc tuyén.
Khoéng thé st dung tro cap dé mua
thuéc 14 hodc rwou. Cac mét hang
dwoc phé duyét bao gom:

(Muc nay dworc tiép tuc trinh
bay & trang tiép theo)

Thit dé va gia cadm

Trai cay va rau xanh
Thirc udng dinh dwéng
Va nhiéu méat hang khac

Hé Tror Tién ich

Quy vi c6 thé st dung thé Wellcare
Spendables™ @& thanh toan cac tién
ich da dwoc chuwong trinh phé duyét
cho nha cla quy vi bao gébm:

-Dich vu tién ich nhw dién, gas, vé
sinh/rac va nuwéc

-Dién thoai ban va dién thoai di déng
-Dich vu Internet

-Truyén hinh cap (khéng bao gébm
dich vu phét tryc tiép)

-Mét s6 chi phi xang diu nhét dinh,
chang han nhw diu cho 16 swéi trong
nha

OMB Approval 0938-1444 (Expires: June 30, 2026)
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2023 (nam nay)

2024 (nam sau)

Wellcare Spendables™

Hé Tror Tién Thué Nha
Quy vi c6 thé str dung thé Wellcare
Spendables™ dé tra chi phi thué nha.

Bao Hiém Céap Ciru Toan Cau

Quy vij trd khoan déng
thanh toan $95 cho
mdi dich vu dwoc bao
tra.

Quy vi dwoc bao tra toi
da $50,000 mbi nam
cho céc dich vy cép ctru
hodc céac dich vu can
thiét khan cép bén
ngoai Hoa Ky.

Quy vij trd khoan dong thanh toan
$100 cho méi dich vu dwoc bao tra.

Quy vi dwoc bao tra téi da $50,000
m&i ndm cho cac dich vu cap clru
ho&c céac dich vu can thiét khan cap
bén ngoai Hoa Ky.

Bao Hiém Cham Séc Khan

Céap Toan Cau

Quy vj trd khoan déng
thanh toan $95 cho
méi dich vu dwoc bao
tra.

Quy vi dwoc bao tra toi
da $50,000 méi ndm
cho céc dich vu cap ctru
hoac céac dich vu can
thiét khan cép bén
ngoai Hoa Ky.

Quy vj trd khoan déng thanh toan
$100 cho méi dich vu dwoc bao tra.

Quy vij dwoc bao tra téi da $50,000
mdi nam cho cac dich vu cap ciru
hodc céac dich vu can thiét khan cap
bén ngoai Hoa Ky.

E2. Thay déi d6i v&i bao hiém thuéc theo toa

Thay déi déi v&i Danh Sach Thuéc cua chiing toi

OMB Approval 0938-1444 (Expires: June 30, 2026)
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Danh Sach Thudc Puoc Bao Trd cap nhat co trén trang web cta ching toi tai dia chi
www.wellcare.com/healthnetCA. Ngoai ra, quy vi ciing c6 thé goi dén Bo Phan Dich Vu Thanh
Vién theo sb dién thoai & cudi trang nay dé biét thdng tin méi nhéat vé thubc hodc yéu cau
chang tdi glri Danh Sach Thuéc Puoc Bao Trd qua dwéng bwu dién cho quy vi.

Danh Sach Thuéc Buoc Bao Tra con dwoc goi la “Danh Sach Thudc’.

Chung toi da thay d6i Danh Sach Thubc, c6 thé bao gédm loai bd hodc bd sung thubc, thay dbi
cac han ché ap dung cho bao hiém cla ching téi di véi mét sb loai thubc nhat dinh hoac

Hay xem lai Danh Sach Thubc dé dam bao céc loai thuéc cua quy vi sé dwoe bao tra trong
nam t&i va xem co bat ky gi¢i han nao khong.
Néu thay dbi vé bao hiém thubc anh hwéng dén quy vi, ching t6i khuyén khich quy vi:

e Trao ddi v&i bac si ctia quy vi (hodc ngudi ké toa khac) dé tim loai thuéc khac
ma chung t6i bao tra.

o Quy vij c6 thé goi Bd Phan Dich Vu Thanh Vién theo sb dién thoai & cubi
trang dé yéu ciu danh sach céc loai thubc diéu tri bénh ly twong tw dwoc bao
tra.

o Danh sach nay c6 thé gitp nha cung cap cla quy vi tim mét loai thubc duoc
bao tra cé thé hiéu qua véi quy vi.
e Yéu cau chung t6i bao trd cho mét lwong cap tam thoi.

o Trong mét sé trwdng hop, ching téi bao trd cho mét lwong cap tam thoi
trong 90 ngay dau tién ctia nam theo lich.

o Lwong cép tam thoi nay sé da dung trong téi da 30 ngay tai mét nha thube
ban I& va tdi da 31 ngay tai mot nha thudc chdm séc dai han. (Bé tim hiéu
thém vé thoi diém quy vi cé thé nhan lwong thudc tam thdi va cach yéu cau
dwoc nhan, hay tham khao Chwong 5 trong Sé Tay Thanh Vién).

OMB Approval 0938-1444 (Expires: June 30, 2026)
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o Khinhan duwoc lwong cp tam théi, quy vi can trao dbi véi bac si cltia quy vi
vé nhirng viéc can lam khi hét lwong cap tam thoi d6. Quy vi c6 thé ddi sang
loai thubc khac dwoc chwong trinh clia ching t6i bao tra hoac c6 thé yéu cau
chung tdi cho phép trwdng hop ngoai lé va bao tra thudc hién tai cho quy vi.
Dé tim hiéu nhirng diéu quy vi can lam nham yéu cau trwong hop ngoai 18,
tham khao Chwong 9, phan F cia Sé Tay Thanh Vién nam 2024 hoac goi
cho B6 Phan Dich Vu thanh vién.

— Néu quy vi da tham gia chwong trinh dwgc hon 90 ngay va séng
tai mot co s& cham soc dai han, ching tdi sé bao trd cho mét 1an
cap thuéc str dung trong 31 ngay hodc it hon néu toa thubc cia
quy vi ké it ngay hon. Pay la phan bd sung cho lvong cap thubc
chuyén dbi cham séc dai han.

— Né&u quy vi chuyén ra khéi co s& chdm séc dai han hodc bénh
vién dé vé nha, ching tdi sé bao trad cho mét lwong thuéc ding
trong 30 ngay hodc it hon néu toa thudc clta quy vi ké it ngay hon
(trong trworng hop d6, ching téi sé cho phép mua thubc nhiéu lan
dé cung cap lwong thube ding trong ti da 30 ngay).

— Néu quy vi roi khéi nha hodc xuét vién d& dén mot co sé cham
séc dai han, chiing t6i sé bao tra cho mét lwong thuéc dung trong
31 ngay hoéc it hon néu toa thubc ctia quy vi ké it ngay hon
(trong trwerng hop d6, ching téi sé cho phép mua thubce nhiéu 1an
dé cung cap lwong thude ding trong ti da 31 ngay). Quy vi phai
mua thudc theo toa tai nha thubc trong mang lwdi.

— M@t sb trwdng hop ngoai lé trong Danh Sach Thubc sé van dwoc
bao tra trong nam t&i. Tham khao thw phé duyét ma quy vi da
nhan. Thw phé duyét bao gdbm théng tin vé gi¢i han phé duyét
thudc cu thé cha quy vi va ngay bao hiém thudc sé két thac. Néu
chang tdi quyét dinh khéng gia han phé duyét cta quy vi, ching
t6i s& glri mot blrc thw méi cho quy vi it nhat 60 ngay trwdc khi két
thic ndm. Thw nay sé bao godm thoi diém két thic phé duyét
ngoai & thudc cu thé va cach yéu cau ngoai l&. D& tim hiéu nhirng
diéu quy vi can lam nham yéu cau truéng hop ngoai I, tham
khao Chuwong 9, phan F cia Sé Tay Thanh Vién nam 2024 ho&c
goi cho B6 Phan Dich Vu thanh vién.
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Thay déi déi vé&i chi phi thuéc theo toa

Khong cé thay ddi nao vé sé tién quy vi chi trd cho thudc theo toa trong nam 2024. Doc bén
dwdi dé biét thém thdng tin vé bao hiém thubc theo toa cltia quy vi.

Bang sau cho biét chi phi cta quy vi d6i v&i tat ca cac loai thubc Part D dwoc bao tra.

2023 (nam nay) 2024 (nam sau)
Tat Ca Cac Thuéc Part D Khoan déng thanh Khoan déng thanh toan cta quy vi
Pwoc Bao Tra toan clia quy vi cho cho lwgng thubc ding trong mot
lwong thube dung thang (30 ngay) 1a $0 mai toa

Chi phi cho lwong thubc Part D
dwoc bao tra dung trong mot
thang dwgc mua tai mét nha
thuéc trong mang lwéi

trong mét thang (30 thuéc.
ngay) la $0 maéi toa
thudc.

Medicare chap thuan cho Health
Net Community Solutions, Inc.
cung cap khoan déng thanh
toan/déng bao hiém trong
chwong trinh Thiét K& Bao Hiém
Dwa Trén Gia Tri. Chwong trinh
nay cho phép Medicare tht
nhirng cach mai dé cai thién cac
chwong trinh Medicare
Advantage.
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F. Thay déi hanh chinh

2023 (nam nay)

2024 (nam sau)

Chwong trinh cta quy vi dang thay déi

Quy vi la thanh vién
clia H0562-129,

Wellcare Dual Align
129 (HMO D-SNP).

Quy vi la thanh vién
clia H3561-008,
Wellcare Dual Align
(HMO D-SNP) va
Health Net cho

Chuwong Trinh
Medi-Cal cta quy vi.

Thay Déi Ngwei Quan Ly Phic Lei Nha
Thuéc (PBM)

Health Net Community Solutions, Inc.

hop tac véi mét Ngwoi Quan Ly Phic Loi
Nha Thubc (PBM) dé quan ly phuc loi tai nha
thuéc ctia chang téi. Déi tac PBM cuia chang
t6i trong ndm chwong trinh 2024 sé& dbi sang
Express Scripts®. Quy vi sé nhan Thé ID
Health Net Community Solutions, Inc. cap
nhat. Vui 1ong bat dau st dung thé ID cap
nhat vao ngay 1/1/2024.

DPé dadm bao nha thubc cé théng tin cap nhat
nhat vé quy vi, vui [dng xuét trinh thé ID
Health Net Community Solutions, Inc. méi
khi quy vi mua don thudc 1an dau tién vao
hoac sau ngay 1/1/2024.

Néu quy vi khéng dem theo thé ID mé&i khi
mua thuoc theo toa, hay yéu cau nha thuoc
goi cho chwong trinh dé lay thdng tin can
thiét.

Néu nha thuéc khéng lay dwoc thong tin can
thiét, quy vi cé thé phai thanh toan toan bo
chi phi cho thuéc theo toa khi nhan thuébc roi
sau do6 gri yéu cau boi hoan.

CVS Caremark

Express Scripts®
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G. Chon mét chwong trinh
G1. Tiép tuc tham gia chwong trinh cta ching téi

Chung t6i hy vong quy vi sé tiép tuc 1a thanh vién chwong trinh. Quy vi khéng phai lam béat c
diéu gi dé dwoc tiép tuc tham gia chwong trinh ctia chang tdi. Néu quy vi khdng déi sang mot
chwong trinh Medicare khac hoac dbi sang Original Medicare, quy vi van tw dong dwoc ghi
danh la thanh vién chwong trinh clia ching téi trong nam 2024.

G2. Thay d6i chwong trinh

Hau hét moi nguwdi tham gia Medicare c6 thé két thuc tw cach thanh vién vao cac thoi diém nhét
dinh trong na&m. Vi quy vi c6 Medi-Cal, quy vi c6 thé két thuc tw cach thanh vién trong chwong
trinh ctia ching téi hodc chuyén sang mét chwong trinh khac mét 1an trong méi Giai Poan Ghi
Danh Dac Biét sau day:

e Thang 1 dén Thang 3
e Thang 4 dén Thang 6
e Thang 7 dén Thang 9

Ngoai ba giai doan Ghi Danh Dac Biét nay, quy vi cé thé két thuc tw cach thanh vién chuong
trinh cGia chung t6i trong cac giai doan sau:

e Giai Poan Ghi Danh Hang Nam, la tir ngay 15 thang 10 dén ngay 7 thang 12.
Néu quy vi chon chwong trinh méi trong giai doan nay, tw cach thanh vién cta
quy vi trong chwong trinh cdia ching t6i s& cham dirt vao ngay 31 thang 12 va tw
cach thanh vién cta quy vi trong chwong trinh méi sé bat dau vao ngay 1 thang 1.

e Giai Poan Ghi Danh M& Medicare Advantage (MA), 1a tr ngay 1 thang 1 dén
ngay 31 thang 3. Néu quy vi chon chwong trinh méi trong giai doan nay, tw cach
thanh vién cla quy vi trong chwong trinh méi sé bat ddu ngay dau tién cda thang
tiép theo.
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C6 thé c6 nhirng tinh hudng khac khi quy vi da diéu kién thay déi viéc ghi danh ctia minh. Vi du
nhw khi:

e quy vi chuyén nha ra khéi khu vwe dich vu cla ching t6i,
e tinh du diéu kién clha quy vi d& hwéng Medi-Cal hodc Extra Help da thay dbi, hoac

e néu gan day quy vi chuyén dén, hién dang dwoc chdm séc tai hoac vira chuyén
ra khdi co s& diéu dwdng hodc bénh vién cham soc dai han.

Dich vu Medicare cta quy Vi

Quy vij cé ba lwa chon dé nhan cac dich vu Medicare ctia minh. Bang cach chon mét trong ba
lwa chon nay, quy vi tw ddng cham dirt tw cach thanh vién ctia minh trong chwong trinh cta

chung téi.
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1. Quy vi c6 thé déi sang: Sau day la nhirng viéc can lam:

M6t chwong trinh strc khée Medicare Goi Medicare theo sé 1-800-MEDICARE
khac, ké ca mét Chwong Trinh Medicare (1-800-633-4227), 24 gi mét ngay, 7 ngay
Medi-Cal khéc mét tuan. Nguoi dung TTY xin goi sb

1-877-486-2048.

Déi véi truy van vé Chwong Trinh Cham
So6c Chuyén Sau Toan Dién cho Nguoi
Cao Tubi (PACE), hay goi sé
1-855-921-PACE (7223).

Néu quy vi can tro giup hodc thém thong tin:

e Goi cho Chwong Trinh Tw Van va Hé
Tro Bao Hiém Y Té (HICAP) California
theo s6 1-800-434-0222, Thi» Hai Gén
Thir Sau, tir 8:00 a.m. dén 5:00 p.m.
Dé biét thém thong tin hodc tim van
phong HICAP tai dia phwong trong khu
vire clia quy vi, vui long truy cap
www.aging.ca.gov/Programs_and_Ser
vices/Medicare Counseling/.

HOAC
Ghi danh vao mét chuong trinh Medicare méi.

Quy vi sé dwoc ty dong hay ghi danh khai
chwong trinh cla ching téi khi bao hiém
cta chwong trinh méi bat ddu. Chuong
trinh Medi-Cal cta quy vi c6 thé thay doi.
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2. Quy vi cé thé déi sang: Sau day la nhirng viéc can lam:
Original Medicare c6 chwong trinh Goi Medicare theo sé 1-800-MEDICARE
thuéc theo toa Medicare riéng (1-800-633-4227), 24 gi mét ngay, 7 ngay

mét tuan. Nguoi dung TTY xin goi sb
1-877-486-2048.

Néu quy vi can tro gitip hodc thém thong tin:

e Goi cho Chwong Trinh Tw Van va Hb
Tro Bao Hiém Y Té (HICAP) California
theo s 1-800-434-0222, Thi* Hai dén
Thir Sau, tir 8:00 a.m. dén 5:00 p.m.
Dé biét thém thdng tin hodc tim van
phong HICAP tai dia phwong trong khu
virc cla quy vi, vui long truy cap
www.aging.ca.gov/Programs_and_Ser
vices/Medicare_Counseling/.

HOAC

Ghi danh vao mét chwong trinh bao hiém
thudc theo toa Medicare méi.

Quy vi sé dwoc ty dong hay ghi danh khaéi
chwong trinh cla ching t6i khi bao hiém
Original Medicare cta quy vi bat dau.

Chuwong trinh Medi-Cal ctia quy vi sé
khéng thay dbi.
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3. Quy vij c6 thé déi sang:

Original Medicare khéng c6 chwong
trinh thuéc theo toa Medicare riéng

Sau day la nhirng viéc can lam:

Goi Medicare theo s 1-800-MEDICARE
(1-800-633-4227), 24 gid mot ngay, 7 ngay

mét tuan. Nguoi dung TTY xin goi sb

LUU Y: Néu quy vi chuyén sang 1-877-486-2048.

Original Medicare va khéng ghi danh
chwong trinh thudc theo toa Medicare
riéng, Medicare c6 thé ghi danh cho quy vi
tham gia mét chuong trinh bao hiém thubc,
trev khi quy vi cho Medicare biét quy vi
khoéng muédn tham gia.

Néu quy vi can tro gitip hodc thém thong tin:

e Goi cho Chwong Trinh Tw Van va Hb
Tro Bao Hiém Y Té (HICAP) California
theo s 1-800-434-0222, Thi* Hai dén
Thir Sau, tir 8:00 a.m. dén 5:00 p.m.
Dé biét thém thdng tin hodc tim van
phong HICAP tai dia phwong trong khu
virc cla quy vi, vui long truy cap
www.aging.ca.gov/Programs_and_Ser
vices/Medicare_Counseling/.

Quy vi chi nén hdy bao hiém thudc theo toa
néu quy vi c6 bao hiém thubc tlr ngudn
khac, nhw tir cha st dung lao déng hoac
cong doan. Néu quy vi cé thac méc vé viéc
liéu quy vi c6 can bao hiém thuéc hay
khéng, hay goi cho Chwong Trinh Tw Van
va Hb Trg Bdo Hiém Y Té (HICAP)
California theo s6 1-800-434-0222, Thir
Hai dén Thr Sau, tlr 8:00 a.m. dén 5:00
p.m. Dé biét thém thong tin hodc tim van
phong HICAP tai dia phwong trong khu vyc
clia quy vi, vui long truy cap
www.aging.ca.gov/Programs_and_Service
s/Medicare_Counseling/.

Quy vi sé dwoc ty dong hay ghi danh khai
chwong trinh cla ching téi khi bao hiém
Original Medicare cta quy vi bat dau.

Chwong trinh Medi-Cal ctia quy vi sé
khéng thay dbi.

Dich vu Medi-Cal cta quy vi

Néu quy vi cé cau hdi vé cach chon mét chwong trinh Medi-Cal hodc cach nhan céc dich vu
Medi-Cal sau khi quy vi r&i chwong trinh cia chdng téi, hay lién hé véi Tuy Chon Cham Soéc
Strc Khée theo sb 1-800-430-4263, tr Thir Hai - Thtr Sau tr 8:00 a.m. dén 6:00 p.m. Ngudi
dung TTY nén goi s6 1-800-430-7077. Hay hdi xem viéc tham gia mét chwong trinh khac hay
quay lai Original Medicare s& anh hwéng nhu thé nao dén cach quy vi nhan bao hiém Medi-Cal.
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H. Nhan tror giap
H1. Chwong trinh cua chung toi

Chung t6i s&n sang tro gidp néu quy vi c6 bat ky cau héi nao. Goi B6 Phan Dich Vu Thanh Vién
theo sb & cudi trang trong cac ngay va gid lam viéc dwoc liét ké. Cac cudc goi nay mién phi.

Doc Sé Tay Thanh Vién cta quy vi

S6 Tay Thanh Vién ctia quy vi la ban mo ta chi tiét va hop phap vé cac phuc loi chwong trinh
cla ching ti. Sé tay cung cép chi tiét vé cac phuc loi va chi phi cho ndm 2024. Sé tay gii
thich cac quyén cta quy vi va cac quy tac can tuan thd d& nhan dich vu va thubc theo toa ma
chdng t6i bao tra.

S6 Tay Thanh Vién nam 2024 sé dwoc cung cap vao ngay 15 thang 10. Ban sao cap nhat S6
Tay Thanh Vién cé sén trén trang web cla chang toi tai www.wellcare.com/healthnetCA. Quy vi
cling c6 thé goi B6 Phan Dich Vu Thanh Vién theo sé dién thoai & cubi trang dé yéu ciu ching
t6i glri S6 Tay Thanh Vién ndm 2024 qua thw cho quy vi.

Trang web ctia chang toi

Quy vi c6 thé truy cap trang web clia chiing t6i tai www.wellcare.com/healthnetCA. Xin lwu y
rang, trang web ctia chang téi ¢ nhirng théng tin méi nhét vé hé théng nha cung cp va nha
thuéc (Danh Muc Nha Cung Cép va Nha Thudéc) va Danh Sach Thubc (Danh Sach Thuéce Buoc
Bao Tra).

H2. Chwong Trinh Tw Van va Hé Tro Bao Hiém Y Té (HICAP)

Quy vi ciing c6 thé goi dén Chwong Trinh H6 Tro Bdo Hiém Y Té Tiéu Bang (SHIP). Tai
California, SHIP dwoc goi la Chwong Trinh Tw Van va HS Tro Bao Hiém Y Té (HICAP). Tw van
vién HICAP c6 thé gitp quy vi tim hiéu cac lwa chon chwong trinh va giai dap cac thdc méc vé
chuyén dbi chwong trinh. HICAP khong lién két véi chung toi hodc bat ky cong ty bao hiém hay
chwong trinh bao hiém strc khée nao. HICAP c6 céc tw van vién dwoc dao tao & mbi hat va cac
dich vu déu mié&n phi. Sé dién thoai ctia HICAP la 1-800-434-0222. Dé biét thém thong tin hodc
tim van phong HICAP tai dia phwong trong khu viec cta quy vi, vui long truy cap
www.aging.ca.gov/Programs_and_Services/Medicare Counseling/.
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H3. Chwong Trinh Thanh Tra

Chwong Trinh Thanh Tra Medicare Medi-Cal c6 thé giGp quy vi néu quy vi gap van dé véi
chwong trinh cla ching t6i. Dich vu thanh tra dwoc cung cAp mién phi bang moi ngdn ngir.
Chwong Trinh Thanh Tra Medicare Medi-Cal:

e hoat ddng nhw bén Ging hd thay mét cho quy vi. Ho c6 thé tra 1o cac thadc mac
néu quy vi c6 van dé hoac khiéu nai va cé thé giap quy vi hiéu can phai lam gi.
e dam bao rang quy vi cé théng tin lién quan dén cac quyén va bién phap bao vé

cla quy vi va cach quy vi cé thé giai quyét cac méi quan ngai ctia minh.

e khong lién két véi chung tdi hodc bat ky cong ty bdo hiém hay chwong trinh bao
hiém strc khée nao. Sb dién thoai ctia chwong trinh Chwong Trinh Thanh Tra
Medicare Medi-Cal la 1-888-804-3536.

H4. Medicare

Dé& nhan thong tin trwc tiép tr Medicare, hay goi dén s 1-800-MEDICARE (1-800-633-4227),
24 gi& mot ngay, 7 ngay mét tuan. Nguwdi dung TTY xin goi sbé 1-877-486-2048.

Trang web cua Medicare

Quy vj c6 thé truy cap vao trang web ctia Medicare (www.medicare.gov). Néu quy vi chon hay
ghi danh khéi chwong trinh ctia ching téi va ghi danh tham gia chwong trinh Medicare khac,
trang web cGia Medicare c6 cac théng tin vé chi phi, m&rc bao hiém va danh gia chat lwong dé
gilp quy vi so sanh cac chwong trinh.

Quy vi c6 thé tim théng tin vé cac chwong trinh Medicare ¢ sdn trong khu vie cla quy vi bang
cach str dung Coéng Cu Tim Chwong Trinh Medicare trén trang web ctia Medicare. (P& xem
thong tin vé& cac chwong trinh, tham khdo www.medicare.gov va nhap vao “Find plans” (Tim
chwong trinh)).

Medicare & Quy Vi nam 2024

Quy vj c6 thé doc sb tay Medicare & Quy Vi ndm 2024. Mua thu hang nam, tap sach nay dwoc
g&i dén nhivng ngudi cé6 Medicare. Tai liéu nay cé ban tém tat phic loi Medicare, quyén loi va
bién phap bao vé va cau tra 16i cho nhirng cau héi thwdng gap nhat vé Medicare. Sé tay nay
cling c6 san bang tiéng Tay Ban Nha, tiéng Trung va tiéng Viét.

OMB Approval 0938-1444 (Expires: June 30, 2026)

Néu quy vi c6 cau héi, vui long goi Wellcare Dual Align (HMO D-SNP) theo sé 1-800-431-9007
(TTY: 711). Tt ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé lam viéc t&» Thé Hai-Cha
Nhat, 8 a.m. dén 8 p.m. Tlr ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién s& lam viéc tiy

Th& Hai-Th Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém théng tin, hay
truy cap www.wellcare.com/healthnetCA. 33


http://www.wellcare.com/healthnetCA
http://www.medicare.gov/
http://www.medicare.gov/

Wellcare Dual Align (HMO D-SNP) THONG BAO THAY DOI HANG NAM CHO NAM 2024

Néu quy vi khéng c6 ban sao cla sb tay nay, quy vi co thé 13y tai trang web cla Medicare
(www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf) hoac goi 1--800--MEDICARE
(1--800--633--4227), 24 gi& mot ngay, 7 ngay mot tuan. Ngudi dung TTY xin goi sb
1-877-486-2048.

H5. S& Quan Ly Cham Séc Strc Khoe California

S& Quan Ly Cham Soéc Stre Khée California (DMHC) phu trach quan ly cac chwong trinh dich
vu cham séc stre khde. Trung Tam Tro Giup ctia DMHC cé thé giup quy vi gidi quyét cac khang
céo va khiéu nai vé dich vu Medi-Cal. Néu quy vi c6 khiéu nai vé chuong trinh bdo hiém strc
khée ciia minh, trwdc tién quy vi can goi dién cho chuong trinh bdo hiém strc khée theo sb
1-800-431-9007 (TTY: 711) va st dung quy trinh khiéu nai ctia chwong trinh bao hiém strc
khde truérc khi lién hé véi sé. Tl ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam
viéc tlr Th& Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tlr ngay 1 thang 4 dén 30 thang 9, nhan vién dai
dién sé 1am viéc tlr Thir Hai - Thir S4u, 8 a.m. dén 8 p.m. Viéc st dung thd tuc khiéu nai nay
khong can tré bat ky quyén hop phéap c6 thé cé hay bién phap khac phuc tiém néng c6 sén nao
danh cho quy vi. Néu quy vi can giup d& vé khiéu nai lién quan dén trwerng hop cap ctru, khiéu
nai chwa dwoc chwong trinh bao hiém strc khde clia quy vi gidi quyét thda dang hodc khiéu nai
van chwa duoc giai quyét trong hon 30 ngay, quy vi cé thé goi cho s& dé dwoc tro gitp. Quy vi
cling c6 thé du diéu kién dé dwoc Danh Gia Y Khoa Boc Lap (IMR). Néu quy vi du diéu kién
yéu cau IMR, quy trinh IMR sé& cung cip danh gia khach quan vé cac quyét dinh y té dwoc
chwong trinh bao hiém strc khée dwa ra lién quan t&i tinh can thiét vé mat y té cla dich vu hoac
diéu tri dwoc dé xuat, cac quyét dinh vé bao hiém dbi véi viéc diéu tri mang tinh chét thir
nghiém hodc nghién ciru ciing nhw cac tranh chap vé khoan thanh toan ddi véi cac dich vu y té
cap ctru hodc khan cép. S& ciing c6 sb dién thoai mién phi (1-888-466-2219) va dwong day
TDD (1-877-688-9891) danh cho ngudi ¢ van dé vé viéc nghe va néi. Trang web internet cia
s& www.dmhc.ca.gov cé sdn cAc mau don khiéu nai, caic mau don IMR va cac huwéng dan
trwc tuyén.

OMB Approval 0938-1444 (Expires: June 30, 2026)

Néu quy vi c6 cau héi, vui long goi Wellcare Dual Align (HMO D-SNP) theo sé 1-800-431-9007
(TTY: 711). Tt ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé lam viéc t&» Thé Hai-Cha
Nhat, 8 a.m. dén 8 p.m. Tlr ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién s& lam viéc tiy

Th& Hai-Th Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém théng tin, hay
truy cap www.wellcare.com/healthnetCA. 34
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Théng Bdo Khéng Phan Biét D&i Xir
Phan biét dbi xt 1a vi pham phap luat. Wellcare By Health Net tuan theo céc luat cla Tiéu bang
va Lién bang vé dan quyén. Wellcare By Health Net khdng phan biét dbi x&r bat hop phép, loai trir
moi ngudi hodc déi xtr khac biét véi ho vi gidi tinh, ching tdc, mau da, tén gido, td tién, ngudn
gbc dan toc, nhan dang dan toc, tudi tac, khuyét tat tdm than, khuyét tat thé chat, bénh ly, thong
tin di truyén, tinh trang hon nhan, gidi tinh, ban dang gidi, hodc khuynh huéng tinh duc.
Wellcare By Health Net cung cap:
. Cac dich vu va trg gitip mién phi cho ngudi khuyét tat dé gitp ho giao tiép hiéu qua, chang han nhu:
o Théng dich vién ngdn ngilt ky hiéu du tiéu chuan
o Thong tianE“ang van ban & cac dinh dang khac (ban in c& chit I6n, am thanh, dinh dang
dién t&r dé truy cap, cac dinh dang khac)
. Dich vu ngdn ng* mién phi cho nhitng ngudi coé ngdn ngi? chinh khéng phai la tiéng Anh,
chang han nhu:
o Phién dich vién du tiéu chuan
o Théng tin duoc viét bang cac ngdn ngilt khac
N&u quy vi can nhitng dich vu nay, hay lién hé véi Wellcare By Health Net bang cach goi s6 1-800-431-9007.
T¥ ngay 1 tha’ng 10 dén ngay 31 tha’ng 3, quy vi co thé goi cho chiing t6i 7 ngay trong tuan, tr 8 a.m. dén
8 p.m. Tl ngay 1 thang 4 dén ngay 30 thang 9, quy vi cé thé goi cho chung ti tir th(r Hai dén thir Sau, tir 8
a.m. dén 8 p.m. Hé thong nhan tin dugc st dung sau gid lam viéc, ngay cu0| tuan va ngay nghl |& lién bang.
Né&u quy vi khdng thé nghe hodc ndi tot, vui long goi TTY 711. Khi cd yéu cau, tai liéu nay co thé dugc thuc
hién bang chit néi, ban in ¢ chit I6n, bing cat-xét hodc biéu mau dién te. pé I3y ban sao bang mot trong
cac dinh dang thay thé nay, vui long goi ho3c viét thu gt dén:
Wellcare By Health Net
21281 Burbank Blvd.

Woodland Hills, CA 91367
1-800-431-9007 (TTY: 711)

Cach Nop Don Khiéu Nai

Né&u quy vi tin rang Wellcare By Health Net d3 khdng cung cap cac dich vu nay hodc bi phan biét
d6i x&r khéng hop phap dua trén gidi tinh, chling tdc, mau da, ton gido, t6 tién, ngudn gbc dan
tdc, nhan dang dan toc, tudi tac, khuyét tat tdm than, khuyét tat thé chat, tinh trang y té, thong
tin di truyén, tinh trang hén nhan, gidi tinh, ban dang gidi hodc khuynh hudng tinh duc, quy vi
c6 thé ndp don khiéu nai v8i B6 Phan Dich Vu Thanh Vién. Quy vi cé thé gt khiéu nai qua dién
thoai, bang van ban, truc tiép hodc bang phuong thirc dién ti:

. Bang dién thoai: Lién hé Dieu Phdi Vién Dan Quyén cta Wellcare By Health Net bang cach
goi sO 1-866-458-2208. Tir 8 a.m. dén 5 p.m., th& Hai dén th Sau. Hodc, néu quy vi khong
thé nghe hodc ndi tbt, vui long goi TTY 711.

. Bang van ban: Bién vao mau don khiéu nai hodc viét thu va gl dén:

Wellcare Civil Rights Coordinator
P.O. Box 9103
Van Nuys, CA 91409-9103

. Trwe tiép: Dén vin phong clia bac st hodc Wellcare By Health Net va néi rang quy vi muén
gl don khiéu nai.

. Bang phwong thirc dién tir: Truy cap trang web cla Wellcare By Health Net tai
wellcare.com/healthnetCA.
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Phéong Dan Quyén — Sé& Dich Vu Cham Séc Stirc Khée California
Quy Vi cling c6 thé ndp don khiéu nai vé dan quyén véi S& Dich Vu Chdm Séc Stre Khoe
California, Phong Dan Quyén qua dién thoai, bang van ban hodc bang phuong thirc dién ti:
. Bang dién thoai: Goi s6 1-916-440-7370. Néu quy vi khong thé ndi hay nghe r, vui long goi
TTY 711 (Dich Vu Chuyén Tiép Vién Thong).
. Bang van ban: Bién vao mau don khiéu nai hodc gl thu dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Mau don khiéu nai c6 tai http://www.dhcs.ca.gov/Pages/Language_Access.aspx.
. Bang phwong thirc dién tlr: GUi email dén CivilRights@dhcs.ca.gov.
Phéng Dan Quyén — B Y Té va Dich Vu Nhan Sinh Hoa Ky
Néu quy vi cho rang minh bi phan biét d6i xr dua trén co s& chiing tdc, mau da, ngudn gbc
dan toc, tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi cling cé thé ndp don khiéu nai dan
quyén vdi Bd Y Té va Dich Vu Nhan Sinh Hoa Ky, Phong Dan Quyén qua dién thoai, bang van
ban hodc bang phuong thirc dién tir:
. Bang dién thoai: Goi s6 1-800-368-1019. Néu quy vi khong thé néi hodc nghe rd, vui long
goi TTY/TDD 1-800-537-7697.
. Bang van ban: Bién vao mau don khiéu nai hodc gli thu dén:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201
Mau khiéu nai sin cé tai http://www.hhs.gov/ocr/office/file/index.html.
. Bang phwong thirc dién tir: Truy cap Cong Thong Tin Khiéu Nai ctia Phong Dan Quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.


http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov?subject=
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

English: ATTENTION: If you need help in your language call 1-800-431-9007 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-431-9007 (TTY: 711). These services are free of charge.

A8 o Juaild izl saclia ) dalay <€ 1) 2oLl : (3 1)) Arabic
Clatiuall Jie Glile Y 555 (alddd Glesd 5 Claclue Waf 55 (711 :TTY) 1-800-431-9007
Agilae Claaall sda 5 (711 :TTY) 1-800-431-9007 i e Joail 3 € deliday g Bl o 48 yhay

Armenian (wjtptl): NFCUMNFE3NFL. Gt 26n |Gayny oqunieywl Ywphe

nllte, qulgquwhwntpe 1-800-431-9007 (TTY 711): Swuwlbih U Lwl ogunieniu W
dwnwjnteintuubn hwodwlnwdnientu nlubgnn wbawlg hwdwp, huswhuhe GU°
ppwjjwl W hun2np tnwintnpny thwuwnwrenrbnp: Q2wugwhwntbe 1-800-431-9007
(TTY 711): Wu dwinwynientulbnl wlyawn Gu:

Cambodian (FaN121): GAM: [UNSIOHAEIMISSWNMMIUNHES Uy
SituR1SIiUS 1-800-431-9007 (TTY:711)4 NSWS HIUNH YN URNS T M1
SGMAR VN HAPIRUUEIUNSOMITE S SHNUHMAPE SESRNEIRIM
SiURISIM SIS 1-800-431-9007 (TTY: 711)4 1UNFMUSIHISBESAHIBISISY

Chinese Mandarin (¥73]15): 1= H PN [EF A L #1571 1-800-431-9007
(TTY 2 711) =9 S o - ﬁfﬁéwﬂlﬁl{ﬁ@?j s Y Y I R
(F. HfiF111-800-431-9007 (TTY : 711) . i@ggfﬁgéjf%ﬂ# it

Chinese Cantonese (%ﬁ\l”j,): = Ej;’%ﬁ%lj‘ JER FHR A %%{ﬂfﬁ:
1-800-431-9007 (TTY : 71]3F I 1 R B Rk e R £ 06 ﬁ:ﬁfﬁpqg;ﬁg s PR A
FRHIPIp . ﬁ%?%bsoo-%wom (TTY 271, IR i 955
3,55 i 1-800-431-9007 L 2l SeS 43 5l 93 ) 4 S ids 5 1(=l8) Farsi
O b Al s dase b b bl aiile i slaa () la 311 5 cilead 5 Sl (711 :054))
al G801 @lead o) 3 580 el (711 :0551)) 1-800-431-9007 L .o 2 5 50

Hindi (§): &9 S 3TR 31U 3T! HIST H Haq dilgC, ) 1-800-431-9007
TTY: 711) R BId B3, faHaiT @ & forg 9 3R §s fife & gxarael St geradn 8ik
13T §.1-800-431-9007 (TTY: 711) R HId HX. T YT .Y .

Hmong (Lus Hmoob): THOV PAUB TXOG: Yog tias koj xav tau kev pab ua koj hom lus thov hu
rau 1-800-431-9007 (TTY:711). Tsis tas i ntawd, peb tseem muaj cov neeg pab thiab cov kev
pab cuam rau cov neeg uas muaj cov kev xiam oob ghab, xws li cov ntaub ntawv ua ntawv

su rau neeg dig muag thiab ntawv luam loj. Hu rau 1-800-431-9007 (TTY: 711). Cov kev pab
cuam no tsis muaj ngi dab tsi ntxiv lawm.




Japanese (AAREE) ;IE : SEEOANIIL THRLELIHZE(L1-800-431-9007

(TTY : 1) ETHBHELFESWL, BEXSEBDAICIE. RFPXHTY >
ME EDEHBI#EES Y —E X ZHAEIZANFE T, 1-800-431-9007 (TTY : 711)
FTHEHFECIESL, ThoDY—EXRIFERHTT,

Korean (Ct=0]): 2. 75t2] #AF Y102 =5 B2 N Of oLt 1-800-431-9007
TTY.7HO 2 detsl FHA|Q FAL I 2 2X QM FAoZ =l EA S
ool ?let =8 9 MH|AE XS E LICH 1-800-431-9007(TTY: 71 H O 2
Clzts) FAUAS et ME|AE 22 HEDLICH

Laotian (WaK9R99): ShEV: mmnmmwmegmwamuaaacms%wﬂmaegmw
Toma1- 800 431-9007 (TTY:711). 1J83’]"V‘]3’11J SJSUJ']‘]UZDEJLU]Q ke 3’]‘]1]2.)&3’1‘]1]
SHFUOVLNIL £21J ESJ’]u&‘]lJ?ﬂEﬁiJC]OSJ’]&SUlJiJ (1R}~ ﬂ‘]UZUU?umJ‘]OGEU]EJ T
1-800-431-9007 (TTY: 711). ﬂﬂUU&ﬂ‘]UEm‘]UEEUDwS

Mien (Mienh): Liouh Eix: Oix se meih oix nongc zugc gorngv mienh wac daih taengx meih,
cingv meih mboqgv dienx wac 1-800-431-9007 (TTY: 711). Yie mbuo hac haih nongc mienh
wac daih taengx waic fangx nyei mienh, hnangv zing mangc mv buatc lamh nyei mienh nongc
nyei nzangc caux domh nzangc wenh jienx. Cingv meih mboqv dienx wac 1-800-431-9007
(TTY: 711). Naiv deix bong zouc gong se maiv siou zinh nyanh nyei.

Punjabi (FAmft): ufvrs =f8: 7 3978 wiust s =fv Hee Tt 3, 37 1-800-431-9007
‘I % 73 (TTY:711)1 538 Bift w3 <3 yafe =fs ensraqt egdtnt muran Sai weh
AafezTet w3 Reret & Guzey Ts1 1-800-431-9007 ‘3 I ad (TTY: 711)1 feg Aeret
g(8dS He3 Ta

Russian (Pycckuit): BHUMAHWE: ecnn Bam TpebyeTca NOMOLLb Ha pOAHOM A3bIKe,
NO3BOHWUTE NO HOMepy 1-800-431-9007 (TTY: 711). TakKe AOCTYMNHbI CONYTCTBYOLLAA
NOMOLLb M YCNYTX ANA NHOAEN C OFPAHNYEHHBIMM BO3MOXHOCTAMM, TaKME KaK
MaTepuasbl, HaneyaTaHHble KPYMHbIM WPKUGTOM 1 WpndTom bpaina. No3sBoHUTE Mo
Homepy 1-800-431-9007 (TTY: 711). 3Tn ycayrmn npefocTaBaatoTca becnnatHo.

Spanish (Espariol): ATENCION: Si necesita ayuda en su idioma llame al 1-800-431-9007
(TTY: 711). También estan disponibles ayudas y servicios para personas con discapacidades,
como documentos en Braille y letra grande. Llame al 1-800-431-9007 (TTY: 711). Estos
servicios son gratuitos.

Tagalog (Tagalog): ATENSYON: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa
1-800-431-9007 (TTY:711). Available din ang mga tulong at serbisyo para sa mga taong may
kapansanan, gaya ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-431-9007
(TTY: 711). Walang bayad ang mga serbisyong ito.



Thai (M'Ine): Tdsansu: wnaagasnsanuaudatiuaiwrzasna 1usa
1115 1-800-431-9007 (TTVY:711) Uannnil falla1NudILLn{aazuanIs&InsuNN1g
1ty Llangsfildudnrsiusaduasianasiliddidnesauralvia 1ns 1-800-431-9007
(TTY: 711) v3nsnaf Ll A Tdane

Ukrainian (YkpaiHcbKa): YBATA! AKuio B noTpebyeTe NiATPMMKM CBOEIO MOBOIO,
TenedoHyiTe 3a Homepom 1-800-431-9007 (TTY:711). TakoXK AOCTYMHi 3ac0bM Ta NOCAyrK
ANA NoAen 3 0OMEKEHUMMN MOXKANBOCTAMM, AK-OT AOKYMEHTU WwWpudTom bpaiina Ta
BENIMKNUM Wpndtom. TenedoHyiTe 3a Homepom 1-800-431-9007 (TTY: 711). Lli nocayrm
€ 6E3KOLWTOBHMMM.

Vietnamese (Tiéng Viét): CHU Y: N&u quy vi can trg gitp bang ngdn ngilt clia quy vi,
h3y goi s6 1-800-431-9007 (TTY:711). Cac hd tro va dich vu danh cho ngudi khuyét tat,
chang han nhu tai liéu bang chit ndi va ban in c& chit I8n cling duoc cung cip. Goi sd
1-800-431-9007 (TTY: 711). Cac dich vu nay dugc mién phi.
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