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Ban Tom Tat Phuc Loi cdia Quy Vi

Chuiing téi hiéu ré tam quan trong cla viéc c6 mot chwong trinh bao hiém sirc khée ma quy vi cé
thé tin twong.

DAy |3 ban tom tat vé thubc va céc dich vu chdm séc strc khde duoc Wellcare Dual Liberty
(HMO D-SNP) dai tho tr ngay 1 thang 1 ndm 2024 dén ngay 31 thang 12 ndm 2024.

Tap sach nay s& cung cip cho quy vi ban tém tat vé nhitng dich vu duoc ching téi dai tho va trach
nhiém chia sé chi phi. Tap sach nay khong liét ké moi dich vu, gidi han hoac truong hop loai trir.
Quy Vi c6 thé xem danh sach day da cac dich vu trong Chirng T Bdo Hiém (EOC) clia chuong trinh.
Quy vi c6 thé xem Chirng T Bao Hiém trén trang web ctia chuing toi tai www.wellcare.com/healthnetCA.
Dé yéu cau ching tdi cung cap ban sao clia Chirng TUr Bao Hiém, vui long goi tdi s6 1-844-917-0175
(TTY 711): Chung t6i lam viéc tir Th& Hai dén Cha Nhat, 8 gidy sang dén 8 gidy tdi (tat cd cac mui gio).

Ai c6 thé tham gia?

Dé ghi danh tham gia vao mét trong céc chuong trinh clia ching toi, quy vi phai duoc hudng
Medicare Phan A, ghi danh tham gia Medicare Phan B va séng trong khu vuc dich vu clia ching toi.
H&i vién phai tiép tuc thanh toan phi bao hiém Medicare Phan B ctia ho néu khdng duoc Medicaid
hodc mot bén thir ba khac hd trg thanh toan. Bé d0 diéu kién, ngudi thu hudng cling phai la cong
dan Hoa Ky hoac c6 mat hop phap tai Hoa Ky.

Khu vue dich vu clia ching téi bao gdm céc quan sau tai California: Amador, Imperial, Kern, Placer,
San Francisco, San Joaquin va Stanislaus.

Né&u quy vi mudn biét thém vé mirc bdo hiém va chi phi ctia Original Medicare, hdy xem cam nang
“Medicare & Quy Vi” (Medicare & You) mdi nhat. Quy vi cé thé xem cam nang nay truc tuyén tai
www.medicare.gov hodc nhan ban sao bang cach goi dén sb 1-800-MEDICARE (1-800-633-4227),
24 gid mo6t ngay, 7 ngay mot tuan. Ngudi dung TTY vui long goi s6 1-877-486-2048.

T6 Chirc Duy Tri Strc Khoe (HMO) 1a céc chuong trinh chdm sdc strc khde do moét nha cung cap bao
hiém c6 mang ludi cac nha cung cap va co s& cham sdc st khde cé hop dong cung cap. HMO
thudng yéu cau hdi vién chon mét nha cham séc ban dau (PCP) dé diéu phdi dich vu cham sdc va
néu quy vi can mdt bac st chuyén khoa, thi PCP d6 s& chon mot bac si chuyén khoa cling thudc
mang ludi cla chung toi.

Cac chuong trinh cla chung tdi cho phép quy vi tiép can cac nha cung cip dich vu y té chuyén mén
cao trong khu vuc cla quy vi. Quy vi cé thé mudn chon dich vu chdm séc ban dau (PCP) dé phéi
hop vai quy vi va diéu phéi dich vu cham séc clia quy vi. Quy vi ¢ thé yéu cau s& dung nha cung
cdp dich vu va danh muc nha thubc hién tai, hodc néu quy vi can xem danh sach cap nhat nhitng
nha cung cap dich vu thudéc mang ludi, hay truy cap www.wellcare.com/healthnetCA (Xin lvu y
rang trir nhitng trudng hop chdm sdéc cap ctru, chdm sdc can thiét khan cap khi quy vi & ngoai hé
thdng, dich vu loc mau ngoai khu vuc va cac trudng hap ma chuong trinh clia ching t6i cho phép
s&r dung nhi*ng nha cung cap ngoai hé thdng, néu quy vi nhan dich vu chdm séc ngoai chuong
trinh, c& Medicare va chuong trinh clia ching t6i déu s& khdng chiu tradch nhiém thanh toén

chi phi.)
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Ban Tom Tat Phuc Loi clia Quy Vi

Céc chuong trinh cla ching toi cling bao gdm bao hiém thubc ké don va quyén tiép can hé théong
nhiéu nha thubc. Cac chuong trinh clia ching t6i s& dung mdt danh muc thude. Cac chuong trinh
bdo hiém thudc cla ching tdi duoc thiét ké danh riéng cho nhitng ngudi thu hudng Medicare va
bao gdm day dU cac loai thudc gbc va biét duwoc co gia cd phai ching dé Iva chon.

Ti c6 thé str dung nhirng bac si, bénh vién va nha thuéc ndo? Wellcare Dual Liberty (HMO D-SNP)
c6 mot hé théng cac bac sT, bénh vién, nha thubc va cac nha cung cap khac. V&i mot sb chuong
trinh, néu quy vi st dung nha cung cap khéng thudéc mang ludi clia ching téi, khoan chia sé chi phi
clia quy vi cho céc dich vu dugc dai tho cé thé s& cao hon.

Quy vi cé thé str dung danh ba nha cung cap va nha thubc cla chuong trinh va dbi vai cac chuong
trinh ¢ bao hiém thubc ké don, Danh Muc Thubc day dd cla chuong trinh (danh sach thubc ké
don Phan D) trén trang web cla chung toi tai www.wellcare.com/healthnetCA.

Dé biét thém théng tin, vui ldng goi cho ching tdi theo s6 1-844-917-0175 (ngudi dung TTY can goi
sb 711). Chung toi lam viéc tir Thi Hai dén Chi Nhat, 8 gid sang dén 8 gid toi (tat ca cac mui gio).
Hay truy cap trang web cla ching téi tai www.wellcare.com/healthnetCA.

Chung toi phai cung cap théng tin theo cach thirc phu hop vdi quy vi (bang cac ngdn ngilt khac
ngoai tiéng Anh, bang am thanh, chit ndi Braille, chit in c¢& I&n hodc cac dinh dang thay thé khac,
v.v.). Vui long goi cho bd phan Dich Vu Héi Vién néu quy vi can thong tin vé chuong trinh & dinh
dang khac.
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D& hoi da didu kién
Chuong trinh nay danh cho bat ky ai nhan duoc cd H6 Tro Y Té tur Tiéu Bang va Medicare.

Pé du diéu kién tham gia chuong trinh nay, quy vi phai dap ng céc tiéu chi vé nhu cau dic
biét sau:

H3561001000 Wellcare Dual Liberty (HMO D-SNP) - FBDE, QMB+, SLMB+

Tham khdo phan “Cac Cap D6 cla Chuong Trinh Tiét Kiém Medicare (MSP)” dudi day dé biét ndi
dung mo ta vé tat ca cac cap d6 clia MSP. Lé phi bdo hiém, khoan ddng thanh toan, khodn déng
bao hiém va khodn khau trir cé thé khac nhau tuy theo danh muc vé tinh trang dd diéu kién nhan
Medicaid cla quy vi va/hodc mirc Tro Gitip B6 Tuc (Extra Help) ma quy vi nhan duoc.

Chuong Trinh Danh Cho Nguwéi C6 Nhu Cau Dic Biét Du Diéu Kién Kép (DSNP) |a chuong trinh
Medicare Advantage dic biét cung cap cac phuc loi chdm séc stc khde cho ngudi thu hudng cé ca
bado hiém Medicare va Medicaid. Ngudi thu hudng phai dap ¢rng mot s6 yéu cau vé thu nhap va
ngudn luc hd trog, ddng thdi thda man tinh du diéu kién va pham vi phuc Igi dwoc cung cap, theo
xac dinh cla tiéu bang noi chuong trinh duoc cung cap.

Quy vi cling phai ghi danh tham gia chuong trinh Medicaid ca California. L& phi bao hiém, khodan
déng thanh toan, khodn déng bao hiém va khoan khau trir cé thé khac nhau tuy theo danh muc vé
tinh trang d diéu kién nhan Medicaid ctia quy vi va/hodc muic Tro Gilp B6 Tuc (Extra Help) ma quy
vi nhan duagc. Phi bdo hiém Phan B cla quy vi s& duoc Tiéu Bang California thanh todn cho nhitng
ngudi ghi danh du diéu kién kép. Vui ldng lién hé v8i chuong trinh dé biét thém théng tin chi tiét.
Tim Hiéu vé Tinh Pu Piéu Kién Kép

Medicaid |a mét chuong trinh chung ctia chinh quyén lién bang va tiéu bang gitp thanh toan chi
phiy t& cho mdt sé ngudi co thu nhdp va ngudn luc hd tro han ché. Cac phuc Igi Medicaid cé gia tri
Vi tiéu bang cung cap thém bao hiém vy té va hd tro tai chinh dua trén mdc ho tro clia Chuong
Trinh Tiét Kiém Medicare (MSP) cla quy vi. Bdo hiém Medicaid khac nhau tuy thudc vao tiéu bang
va loai Medicaid ma quy vi cé. S tién quy vi thanh toadn cho cac dich vu duoc dai tho cé thé tuy
thudc vao mirc d6 hoi di diéu kién nhan Medicaid ctia quy vi. Mot sb ngudi cé Medicaid s& duoc
trg gilp thanh todn phi bdo hiém Medicare va cac chi phi khac. Nhi*tng ngudi khac cling cé thé
duaoc bao hiém cho cac dich vu va thubc bd sung duoc dai tho theo Medicaid ch* khéng phai
Medicare.



Ban Tém Tat Phuc Loi cdia Quy Vi

Céc Cap Do cua Chuwong Trinh Tiét Kiém Medicare (MSP)

e Dy Diéu Kién Kép Hwéng Béy Pu Phic Loi (FBDE): Medicaid c6 thé thanh todn phi bao
hiém, khodn khau trir, khodn ddng bao hiém va khoan déng thanh todn cla quy vi trong
Medicare Phan A & B. Ngudi thu hudng dd diéu kién cling nhan duogc day du cac phuc loi
clia Medicaid.

e Nguwed'i Thu Hwéng Medicare Du Tiéu Chudn (QMB): Medicaid sé thanh todn phi bao
hiém Medicare Phan A & B, khodn khau trir, khodn ddng bado hiém va khodn déng thanh
toan cla quy vi. M6t s6 ngudi cé6 QMB cling a0 diéu kién nhan day du phuc lgi Medicaid
(QMB+)

e Nguwoi Thu Hwéng Medicare C6 Thu Nhép Thép Theo Quy Dinh (SLMB): Medicaid sé&
thanh toan Phi Bdo Hiém Medicare Phan B cla quy vi. M6t s6 ngudi cé SLMB cling du
diéu kién nhan day da phuc loi Medicaid (SLMB+)

e Cd Nhén D Tiéu Chudn (Ql): Medicaid s& thanh toan céc chi phi lién quan dén Medicare
Phan B

e Cd Nhén Khuyét Tdt Con Dang Lam Viéc Ba Tiéu Chudn (QDWI): Medicaid s& thanh
toan cac chi phi lién quan dén Medicare Phan A

Luu yv: Mot s6 cap dd clia MSP ty déng du tiéu chuan nhan “Tro Gilp B Tuc” (Extra Help) dé duoc
hd tro bao hiém thubc ké don clia Medicare. Mot s6 tiéu bang khong dai tho cho khodn chia sé chi
phi Phan A & B.

”,

“Trgr Giup Bd Tuc” (Extra Help) la gi?

Tro Cap Thu Nhap Thap (LIS), con duoc goi la “Tro Gilp Bd Tuc” (Extra Help), cé thé duoc cung cap
dé gilip quy vi thanh todn cac chi phi tu trd cdia Phan D nhu phi bdo hiém, khoan khau trir, khodn
déng bao hiém hodc khoan ddng thanh todn. Nhiéu ngudi dd tiéu chudn tham gia Chuong Trinh
“Tro Gitp B6 Tuc” (Extra Help) va tham chi khdng biét diéu d6. Hay nhd rang tro cap cling cé thé
phu thudc vao cap d6 Chuong Trinh Tiét Kiém Medicare (MSP) va tinh trang dd diéu kién kép cua
quy vi.

N&u quy vi cé thdc méc vé kha ndng hoi du diéu kién nhan Medicaid clia minh va nhitng phuc loi
ma quy vi dugc hudng, hdy goi dén sb dién thoai cd & bia sau cla tai liéu nay.
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Phic lgi

Phi bao hiém hang thang trong | SO

chu‘o’n“g tr":h , . Quy vi phai tiép tuc ndp phi bdo hiém Medicare Phan B cla

(bao gobm ca dich vu y té va N £ > o A L

thudc) minh néu khoan phi nay khéng duoc thanh toan bdi
Medicaid hoac mot bén thir ba khac.

Khodan khau trir Khéng cé khodn khau trir

Trach Nhiém Tw Tra Toi Pa $8,850 trong hé théng hang ndm

(khdng bao gdm thubc ké don) DAy |a sb tién cao nhat quy vi s& trd dudi dang khodn dong

thanh toan va khoan déng bao hiém cho cac dich vu Phan A
va B trong nam.
Bao hiém Cham Séc Noi Tra Tai | Ngay 1-90:

Bénh Vién Khoan ddng thanh todn $O mébi lan nhap vién
*

Bao hi€ém Cham S6c Ngoai Tru
Tai Bénh Vién

Dich vu ngoai tru tai bénh vién | Khodn ddng thanh todn $0 cho cac dich vu phau thuat va

khéng phau thuat (bao gdm soi rudt két chan doan).
*

Dich vu theo ddi ngoai trdi tai | Khoan ddng thanh toan $0
bénh vién

Dich vu ctia trung tam gidi phdu | Khoan ddng thanh toan $0

khong lwu tra (ASC) *

Tham Kham Véi Bac Si
Bac ST Gia Dinh Khoan ddng thanh toan $0
Bac si chuyén khoa Khodn déng thanh toan $0O

*

Cdc dich vu ¢cé ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Phic lgi
Cham Séc Phong Ngtra (vi du: Khodn déng thanh toan S0

Tham kham Sirc Khde Hang Nam,
Do khdi luong xuong, Tam soat
ung thu vd (chup quang tuyén
vU), Khdm sang loc tim mach, Tam
sodat ung thu cd t&r cung va am
dao, Tam soat ung thu dai truc
trang, Kham sang loc bénh tiéu
duong, Kham sang loc virus viém
gan B, Tam soét ung thu tuyén
tién liét (PSA), Vac-xin (bao gdm
ca tiém phong Cum, tiém phong
viém gan B, tiém phong phé cau
khuan, tiém phong COVID))

Cham séc cap clru Khodn déng thanh toan $0O
Bao hiém cap clru trén toan Khoan ddng thanh toan $100
thé gidi

Céc dich vu cp clru va can thiét khan cip trén toan thé gidi
c6 murc bado hiém tbi da cla chuong trinh 1a $50,000. Khéng
c6 bao hiém toan cau cho dich vu chdm séc ngoai phong cap
clru hodc nhap vién cip ctru. Quy vi s& khéng duwoc mién
khodn déng thanh toan néu duoc nhap vién dé nhan dich vu
cip clru trén toan thé gidi.

Dich vu can thiét khan cap Khoan ddng thanh toan $0

Bao hiém chdm séc khan cdp | Khodn ddng thanh toan $100
trén toan thé gidi ) ) )
Céc dich vu cp clru va can thiét khan cip trén toan thé gidi
c6 muc bao hiém tbi da cla chuong trinh 1a $50,000. Quy vi
s& khong dugc mién khodn déng thanh todn néu duoc nhap
vién dé nhan dich vu can thiét khan cap trén toan thé gidi.

Cdc dich vu ¢cé ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Phic lgi
Dich Vu Chan Poan/Xét
Nghiém/Chiéu Chup
Dich vu xét nghiém Khodn déng thanh toan S0
*
Xét nghiém va thu thuat Khoan ddng thanh toan $0
chan doan *
Chup X-quang ngoai tru Khoan ddng thanh toan $0

*

Dich vu X-quang chan doén Khoan ddng thanh toan $0
(vi du: Chup MRI, CAT) *

X-quang Tri Liéu Khoan ddng thanh toan $0

*

Dich vu thinh lyc

Tham Kham Thinh Luc Bugc Khoan ddng thanh toan $0
Medicare Dai Tho *

Tham kham thinh luc dinh ky | Khoan ddng thanh toan $0

*

1 13n thdm kham mai ndm

Thiét Bj Tro Thinh
Lap/Dénh Gia Thiét Bj Khoan ddng thanh toan $0
Tro Thinh *
1 1an |dp/danh gia mi nam
Tro cap thiét bi tro thinh | Tro cip 1én d&n $1,000 cho mdi tai m&i ndm cho thiét bi
tro thinh.
T4t ca cac loai Khoan ddng thanh toan $0

*

Gidi han & 2 thiét bj trg thinh méi ndm

Cdc dich vu ¢cé ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Phic lgi
Thoéng Tin Thinh Luc BS Sung Nhirng diéu quy vi nén biét

Medicare sé& chi tra toan b6 cac dot kiém tra kha ndng gilr
thang bang va chan dodn thinh gidc néu bac st cla quy vi
hodc nha cung cip dich vu chdm sdéc strc khde khac chi dinh
thuc hién nhitng kiém tra nay nham danh gia kha ndng quy vi
can diéu tri y té.

Dich vu nha khoa

Kham nha khoa va chdm Khoan ddng thanh toan $0
soc phong nglra .
La hoi vien Medi-Cal, nhiéu dich vu nha khoa tiéu chuan
duoc cung cap thdng qua Chuong Trinh Tinh Phi Theo Dich
Vu Nha Khoa Medi-Cal; bao gdm, nhung khéng gidi han & cac
dich vu nhu:

e Tham kham ban dau, chup X-quang, lam sach va diéu tri
bang florua

e Phuc hdiva m3o ring

o Triliéu dng chan ring

o R&ng gid mot phan va toan bd, chinh rang, stra chita va
dém ham

Cac nhan vién dai dién ctia Chuong Trinh Tinh Phi Theo Dich
Vu Nha Khoa Medi-Cal s3n sang hd trg quy vi theo s
1-800-322-6384 (TTY: 1-800-735-2922) tir 8 gi®y sang dén

5 gi® chiéu, Tht Hai dén Thi Sau. Thong tin cling duoc cung
cip truc tuyén tai https://smilecalifornia.org.

Cdc dich vu ¢cé ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Phic lgi

10

Cham sdéc nha khoa phuc
hdi va cap clru

Khodn déng thanh toan S0

*

Phuc lgi nha khoa cé trong Chuong Trinh Nha Khoa Medi-Cal.
Quy vi cling cé thé truy cap trang web tai dia chi
https://smilecalifornia.org/ dé biét thém théng tin.

Ngoai chuong trinh Nha Khoa Medi-Cal, chuong trinh nay
con cung cap:

« Dich vu phuc héi — M3o réng |a mdt phuc loi duoc dai tho
trén cung mot chiéc rdng ndm ndm mot lan.

e Phuc hinh réng, bao gdm ca rang gid — Céc dich vu duac
dai tho bao gdm lam lai rang gid moét 1an cho mdi ham hai
ndm mot lan. Cau rang la mot phic loi duoc dai tho trén
cung mdt chiéc rang ndm ndm mot lan.

Dich Vu Nhan Khoa

Tham Kham Mat Buoc
Medicare Dai Tho

Khoan ddng thanh toan SO (Kham sang loc bénh véng mac do
bénh tiéu dudng duoc Medicare dai tho)
Khoan ddng thanh toan SO (tat ca cac 1an thdm kham mat

duoc Medicare dai tho khac)
*

Tham kham mat dinh ky
(Khtc xa)

Khodn déng thanh toan SO

*

1 13n thdm khdm mai ndm

Kham sang loc bénh tang
nhan ap

Khodn déng thanh toan $0 cho méi dich vu duwoc Medicare
dai tho.

Kinh mat
Duoc Medicare Dai Tho

Khodn déng thanh toan S0

*

Cdc dich vu ¢cé ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Phic lgi

11

Kinh mat dinh ky
Kinh &p trong/kinh mat
(mat kinh va gong
kinh)/gong kinh

Tro cap kinh mat

Khodn déng thanh toan SO

*

Tong tro cap 1én dén $300 cho kinh &p trong va kinh gong
(mat kinh va/hodc gong kinh) m&i ndm.

Dich Vu Cham Séc Sirc Khde
Tam Than

Tham kham noi tru

Ngay 1-90:

Khoan ddng thanh toan SO mébi l1an nhap vién
*

Tham kham tri liéu ca nhan
ngoai tru

Khoan ddng thanh toan $0

*

Tham kham tri liéu theo nhém
ngoai tru

Khodn déng thanh toan SO

*

Co s& diéu dudng chuyén mon
(SNF)

Ngay 1-100:

Khoan ddng thanh toan SO mébi lan nhap vién
*

Dich Vu Trij Liéu va Phuc Ho6i
Chtrc Nang

VAt Ly Trj Liéu

Khodn déng thanh toan S0

*

Dich vu phuc hoi chirc ndng
ngoai tru do bac sTtri liéu van
déng cung cap

Khoan ddng thanh toan $0

*

Dich vu phuc héi chire
nang phoi

Khoan ddng thanh toan $0

Cdc dich vu ¢cé ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.



Ban Tom Tat Phuc Loi clia Quy Vi

Phic lgi

12

Ctru Thuong

Clu Thuong Bbuong Bo

Khoan ddng thanh toan $0

*

Cltu Thuong buong Hang
Khong

Khoan ddng thanh toan $0

*

Dich Vu bwa DBon

T6i da 24 chuyén di mdi ndm dén cac dia diém cham sdc sirc
khde duoc chuong trinh phé duyét. Trong dé bao gdm céc
chuyén thdm kham véi béc st va bac st chuyén khoa khac

(tbi da 4 chuyén mot chiéu mbi ngay).

Khoan ddng thanh toan SO (mdi chuyén di mot chiéu)
*

Nhirng diéu quy vi nén biét:

C6 thé ap dung gidi han quang dudng di. Hay goi cho bd
phan Dich Vu Ho6i Vién trudce 72 gid dé dat chuyén di dén
cudc hen.

Thudc Medicare Phan B

Thubc Héa Tri va Cac Loai
Thubc Phan B Khac

Khoan ddng thanh toan $0

*

Mot sb loai thubc Phan B duoc gidm gia co thé cé khodn
dong bao hiém thap hon sb tién néu trén. Danh sach thubc
Phan B duoc gidm gid cd khodn dong bao hiém thap hon do
Trung TAm Dich Vu Medicare va Medicaid (CMS) cong b va
c6 thé thay ddi hang quy.

Insulin

Khoan ddng thanh toan $0

*

Di Nguyén

Khoan ddng thanh toan $0

*

Cdc dich vu ¢cé ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Khoan Khau Trir Thudc Ké Pon

X o S0
Hang Nam
Lwong thudc di dung trong 30 ngay/t6i da 100 ngay tir nha thudc ban 1é trong hé théng

T4t Ca Cac Loai Thudc Puorc Khodn déng thanh toan $0O
Pai Tho M6t s6 loai thubc dugc dai tho gidi han luong thube dd dung
trong 30 ngay




Ban Tém TAt Phuc Loi clia Quy Vi

Phuc Loi BS Sung

14

Dich Vu Nan Chinh Cot Song
Duogc Medicare dai tho

Khoan ddng thanh toan $0

*

Dich vu ndn chinh cét séng
dinh ky

Khodn déng thanh toan S0

*

24 1an tham kham mai ndm

Cham ctru

Duoc Medicare dai tho

Khodn déng thanh toan $0

*

Dich vu cham ctru dinh ky

Khodn déng thanh toan S0

*

Gidi han 24 1an thdm kham mdi ndm.

Dich Vu Piéu Tri Ban Chan
(Cham Séc Ban Chan)
Puoc Medicare Dai Tho

Khoan ddng thanh toan SO

*

Dich Vu Diéu Tri Ban Chan
Dinh Ky

Khoan ddng thanh toan $0

*

12 13n thdm khdm mdi nam

Cdc dich vu ¢ ddu sao (*) ¢ thé can sw uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Tham Kham Tryc Tuyén

Chuong trinh clia ching téi cung cip dich vu thdm khdm truc
tuyén 24 gid mot ngay, 7 ngay trong tuan vai nhiéu bac s
duac chirng nhan théng qua Teladoc dé giup gidi quyét nhiéu
mdi quan ngai/thac mac vé strc khde. Cac dich vu duoc dai
tho bao gdm vy té tdng quat, strc khde hanh vi, da liéu, v.v.

Tham kham truc tuyén (con duoc goi la tu van siic khoe tir xa)
la tham khdam vdi bac st qua dién thoai hodac mang Internet
bang dién thoai théng minh, may tinh bang hodc may tinh.
Mot sb loai thdm kham cd thé cin co thiét bj két nbi Internet
va thiét bi hd trg may anh. Dé biét thém théng tin hodc dat
lich hen, h3y goi cho Teladoc theo sé 1-800-835-2362

(TTY: 711) 24 gid mdt ngay, 7 ngay trong tuan.

Co quan cham séc sirc khée
tai nha

Khoan ddng thanh toan $0

*

Bira an
Bta An Sau Diéu Tri Bénh
Cép Tinh

Khoan ddng thanh toan $0

Nhirng diéu quy vi nén biét:

Quy vi khéng phai chi tra cho cac bita 3n giao dén tan nha
ngay sau khi ndm vién ndi trd dé giup hdi phuc vdi téi da

3 bita &n mbi ngay trong t6i da 14 ngay, vdi tdng cong ti da
42 bira 3n mdi lan vdi sb 1an khdng gidi han mbi nam.

Thiét Bi/Vat Tw Y T€
Thiét Bj Y Té Lau Bén (DME)

Khoan ddng thanh toan $0

*

Cac b phan gia

Khoan ddng thanh toan $0

*

Cdc dich vu ¢é ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Vat tu diéu tri bénh
tiéu duong

Khodn déng thanh toan SO

*

Dé biét thém théng tin, cac gidi han va trudng hop loai triv,
vui long xem Chirng Tt Bao Hiém.

Giay hoac miéng |6t diéu tri
bénh tiéu duong

Khoan ddng thanh toan $0

*

Dich vu chuong trinh diéu
tri opioid

Khoan ddng thanh toan $0

*

Cac Chuwong Trinh Cham Séc Surc
Khée Toan Dién

Thé duc

Dé biét danh sach chi tiét cac phuc lgi trong chuong trinh
cham sdc strc khde toan dién duoc cung cap, vui ldng tham
khao Chirng T Bao Hiém.

Khoan ddng thanh toan $0

Nhirng diéu quy vi nén biét:

Phuc loi trong chuong trinh nay cung cap thé thanh vién cho
phuc loi luyén tap thé chit linh hoat vdi cac phiéu tip hang
thang dé st dung tai nhiéu phong tap thé duc I6n hodc
phong tap thé duc tai dia phuong. Hoi vién s& co 32 phiéu
tap mdi thang dé s dung. Phiéu tap s& du dé dai tho thé
thanh vién phong tap hang thang va/hodc cac 18p tap thé duc
hodc b6 dung cu thé duc tai nha va video tap luyén.

Cac budi tu van cai thubc 14 va
bo hut thudc bd sung

Khodn déng thanh toan S0

Gidi han 5 lan thdm kham mai ndm

Kham Strc Khoe Hang Nam

Khoan ddng thanh toan $0

Nhirng diéu quy vi nén biét:
Tham kham bao gbém tién siry t&/gia dinh chi tiét va céc
khuyén nghi vé khdm sang loc/chdm séc phong nglra.

Cdc dich vu ¢é ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Nurse Advice Line 24 gio

Khodn déng thanh toan S0

Thiét bj ing pho v té khan cap
ca nhan (PERS)

Khodn déng thanh toan $0

Dich vu ho tro tai nha

Khodn ddng thanh todn $0 cho méi lan thdm kham dich vu
hd tro tai nha. Tdi da 12 1an tham kham mébi nam.

Nhirng diéu quy vi nén biét:

Quy vi cé thé nhan duac Dich Vu Gidp Viéc Nha va Chdm Sdc
Ca Nhan néu quy vi dap &rng mdt sé tiéu chi 1am sang. Cac
dich vu phai dwoc dé xuat hodc yéu cau bdi bac st lam sang
duac cap phép cla chuong trinh hodc nha cung cip duoc
cip phép clia chuong trinh. Céc dich vu dugc cung cap theo
gia s bbn gio.

V4t Dung Mua Ty Do Khdng Can
Toa (OTC)

Vui long xem phan Wellcare Spendables™ dé biét thém
théng tin vé phuc loi mua tv do khéng can toa (OTC).

Wellcare Spendables™

Quy Vi s& nhan duoc $75 moéi thang ($900 mai ndm) duoc
nap trudc vao thé Wellcare Spendables™ cla quy vi. Khoan
tro cap hang thang cla quy vi s& dwoc chuyén sang thang
ti€p theo néu khéng duoc sir dung va hét han vao cudi
nam chwong trinh.

Quy vi cé thé st dung khodn tro cap trong thé clia minh

dé mua:

e Cac vat dung mua ty do khéng cin toa (OTC) - Quy vi co
thé s dung thé cla minh tai cac dia diém ban 1é tham gia
chuong trinh, qua &ng dung di déng hodc dang nhap vao
cong thdng tin hdi vién dé dat hang giao tan nha. Vi du vé
cac vat dung duoc dai tho bao gom thudc gbc va biét
duaoc khong can toa, cac loai vitamin, thubc gidm dau,
thuéc cdm lanh va di &ng va céc vat dung diéu tri bénh
tiéu duong.

Cdc dich vu ¢é ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Vi chuong trinh clia quy vi tham gia vao Chuong Trinh Thiét
Ké Bao Hiém Dua Trén Gid Tri nén quy vj cling c6 thé s dung
khodn tro cAp Wellcare Spendables™ cla quy vi lién quan
dén bat ky phuc loi nao dudi day:

Thwe Pham Lanh Manh - Quy vi cé thé st dung thé dé
thanh todn cho cac loai thuc pham va néng san lanh
manh tai cac cra hang ban |é tham gia chuong trinh. Cac
bita &n ché bién sin cé thé d3t mua qua cdng thong tin
truc tuyén.

Tra tién tai tram xang - Quy vi c6 thé str dung thé dé
thanh toan truc tiép tai tram xang. Quy vi khdng duoc sty
dung thé dé thanh toan truc tiép tai quay thu ngan. Quy
vi chi cé thé sir dung thé dén sb tién tro cip kha dung.
HO Tro Tién ich - Quy vi cd thé st dung thé dé ho tro
thanh toan chi phi tién ich cho gia dinh quy vi. Quy vi c6
thé s&r dung thé dé thanh todn cac chi phi tién ich bao
gdm nudc, dau sudi va khi dét tv nhién, dién, rac, dich vu
truyén hinh cap (khong bao gdm dich vu phat truc tuyén),
dién thoai c6 dinh hodc dién thoai di ddng va mang
Internet.

H6 Tro Tién Thué Nha - Quy vi cé thé s dung thé dé hd
trg thanh toan tién thué nha.

Dé biét thém théng tin, cac gidi han va trudng hop loai trr,
vui long xem Ching T Bao Hiém.

Cdc dich vu ¢é ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Van Ban Tuyén B6 Toan Dién cho Ngudi Ghi Danh Trong Twong Lai

Céc phuc Igi dwgc md ta trong phan Phi Bdo Hiém va Phuc Loi cla Ban Tém Tat Phuc Loi s& duac
Wellcare Dual Liberty (HMO D-SNP) cla chung t6i dai tho. V&i mdi phuc loi duac liét ké, quy vi cd
thé xem nhi*ng dich vu nao dugc chuong trinh clia ching toi dai tho. S6 tién quy vi thanh todn cho
cac dich vu dugc dai tho co thé tuy thudc vao mirc d6 hoi du diéu kién nhan Medicaid ctia quy vi.
MUrc bao hiém clia cac phuc loi dugc mé ta trong Ban Tém Tat Phuc Loi nay tly thudc vao mic dd
hoi du diéu kién nhan Medicaid cla quy vi. Néu quy vi cd thac mac vé kha ndng hoi du diéu kién
nhan Medicaid cla minh va nhi*tng phuc Igi ma quy vi dugc hudng, hay goi dén sb dién thoai mién
cuwdc cua California Medi-Cal (Medicaid) 1-800-541-5555 (TTY: 1-800-430-7077).

Dé biét thong tin bao hiém California Medicaid mdi nhat, vui long truy cap
https://www.dhcs.ca.gov/services/medi-cal/Pages/default.aspx hodc goi cho bd phan Dich Vu Hoi
Vién dé duoc hb tro.

Sau khi quy vi tré thanh hdi vién cda Wellcare by Health Net, Wellcare by Health Net sé st

dung va tiét 16 thong tin strc khde dugc bao vé va thdng tin tai chinh cd nhan khdng cdng khai* cla
hoi vién nham muc dich diéu tri, thanh toan, hoat d6ng chdm sdc strc khde va khi luat phap cho
phép hodc yéu cau. Wellcare by Health Net cung cip cho héi vién Thdng Bao Thuc Hanh Quyén
Riéng Tu md ta cach ho st dung va tiét 16 thong tin strc khde duagc bao vé; quyén truy cap cla ca
nhan, yéu cau stra ddi, han ché va giai thich viéc tiét 16 thdng tin strc khde duwoc bdo vé; va cac thd
tuc ndp don than phién. Wellcare by Health Net s& cho quy vi cé co hdi cho phép hodc tir chéi tiét
16 thdng tin cla quy vi dbi vai nhitng |an tiét 16 thong tin khdng thudng xuyén nhu tiép thi.
Wellcare by Health Net cho phép héi vién truy cap dé kiém tra hodc nhan ban sao thong tin sic
khde duoc bdo vé clia hdi vién trong cac bd ho sa duac chi dinh do Wellcare by Health Net luu gii?.
Wellcare by Health Net bao vé théng tin bang I8i ndi, van ban va dién tl trong toan td chirc bang
cach s dung cac bién phap bao mat thong tin hop ly va phu hop. Cac bién phap bao vé nay bao
gdm gidi han quyén truy cap vao théng tin stic khde duoc bao vé clia mot ca nhan chi danh cho
nhi*ng ngudi can duagc biét dé thuc hién cac hoat dong thanh toan, diéu tri, chdm sdc strc khde
hodc khi luat phdp cho phép hodc yéu cau. Quy vi cé thé xem toan bdé Théng Béo Thuc Hanh Quyén
Riéng Tu cla Wellcare by Health Net tai www.wellcare.com/healthnetCA dudi phan “Quyén Riéng
Tu” hodc quy vi cé thé goi cho Trung Tam Lién Hé Khach Hang theo s6 dién thoai & bia sau cla tap
sach nay dé nhan ban sao.

*Théng tin tai chinh cd nhan khéng cong khai bao gdm thdng tin tai chinh cé thé dinh danh cd nhan
ma quy vi d3 cung cip cho ching t6i dé nhan duoc mic bdo hiém cla chuwong trinh bdo hiém sirc
khde hodc chung t6i cd duoc khi cung cap phuc loi cho quy vi. Vi du nhu s6 An Sinh Xa Héi, s6 du
tai khodn va lich st thanh todn. Chung toi khdng tiét 16 bat ky thong tin cd nhan khdng cong khai
nao vé quy vi cho bat ky ai, trir khi dugc phap luat cho phép.


https://www.dhcs.ca.gov/services/medi-cal/Pages/default.aspx
http://www.wellcare.com/healthnetCA

20

Ban Tom Tat Phuc Lgi ctia Quy Vi

"YuJyo 20s weyo NA
yoip oed wob oeq gy 9o Buno ‘ueny nes enb Buoyy

X ‘yuis 1yy nes Aebu ueop lelb eA uod yuis ‘ep ugAnyo UBUN
‘ley) buew wob oeq ues ley} Ay nyo jons Buoyy Bunyo 20nG w3 941 ueyN bunyo 20m@ w3
yuis ©Os 9J} BA dW g 20S Weyd NA Yyoip web oeg Buon@ naI@ nA wdiad | @41 Buong nai@ nA yoia
ueyN bunyo
X "0y eno gybu yuey Ia weyd Buody nA yoip oed | 20NG Yul@ e1o buong ueyN bunyo 206ng
ded Buno ueyu Bunyo 20np yuip eib buonp NRIP JON | NIG BND NA Ydig 28D yui@ ero Buong nel@
"QU3 NJ URIA I0H 10W
BNd SO 08y} U NJIP Np Buels} yudq oed i1 nIp eA
eX ugop ueyo gp ugAnb An $99 yui Buonyd 26Np NA (s99)
yoip Buqyu e erybu (SO) elulojiied w3 41 NA Udia 1Aasd3 | elwoyed w3 a4l NA Yoia
"yuip 1Yo new ugAni) 0s 00 dgoyY IS deq Op
X new ugyu bunyo wob oeg "new ¢ jenx uep jeyd oeod nen N1 ienx nen N1 ienx
eA lonbu new igyd ueyd ea 0u3 nn| ‘new Ae| os 00 | ued 1eyD dBD BA NN ueq ¥eyd 28D eA nep
‘(Lasd3) M yuia
BA WQS 4] NQIE @ Ue0o@ ugyD 1e0S we| NA ydig @A
zX Bueq ngn end yuuy Buonyd eA NA WIyu end neo ngk
08y} 19N} g 1oNp U NIP NP [D-IP3\ UIA IOy 080 1dasd3 (LHE) A
0yo 9} A Jew 9A 91U} Ued | Hg NA yoip oed deo Bung | - enBN Buoyd NA yoiaq |  yueH aguy oS i1l nalG
doy nyd neo ngh oeo Bun dep 1onbu Bunyu 19q deo
X Buno 20np 1Yy Oy} Iep 20NP 90y Yujy} NA Ydip 980 90H yulyL nA yaig 90H yulyL NA yaig
‘el Aeb ueyu Bugo 20np Buony) Buely yudq 0w
% op Buep [ep ‘Budsy walybu yu)y uew nep oelb wed 104 oeyy 9UBN yueH IS

welb ogoy 19p Aeyy ‘ueyo uebu gp udly ony} 20Np
143 ngIp NA yYoip © uey 1016 iq s NNO Weyd NA yoig

oeq BNO N Yoid 28D
BA NN wey) NA yoia

nNno weyd nA yoig

19707 Weu ¢T 8ueyl T¢ — zz0c weu T ueyl T AedN
|eD-IP3IA BN AT UBND 0D 20S WEYD NA Y2id NL BY INY BA OBA WYL 20N@ [BD-IP3IA NA Y2IQ :H WY yui@ nai lel




21

A

Ban Tom Tat Phuc Lgi ciia Quy Vi

"yuip jeyu

U1y nIp 9s Jow Buody ‘we) Bunyy leobu ugq ded
Buno 20np Sygo wey Buniy end NA Yyoip yueyy neo
ueyd ¢q oD :SYgD end way 1@ Buouy NA yoip oed

"udpy N3P Np [eD-Ipaj Buony nyy Lonbu

Bunyu oys uop BNp NA Y2ip A ue enqg deds Bund

‘00S Weyd 10NBu/yuIp 16 1) QU BA OB} OBD ‘UByU D
20s Weyd ‘N3l i1} 10y ex NA yoip ‘uow ugAnyo Buonp
NgIp 00s Weyd NA yoip ded Bund s 09 18} ‘nJj 1eobu
NA yoip yuwy Buonyd :Sygo end way 1@ NA ydip oen

(svao)
Buo@ buoy oeA eng uo

1lONBN oyd yueq NA yoig

"deo Buno Bugp Budd new yoe) weyy ia

uop 20 2BOY UBY} 00| Wy Buni) 9Bd Op Jeny) Nu3 1y
20Mn1} ughnb An 51s 00 ue) "uahnx Buonuyy udly oY)
20np Aeu jeny) nuyy e e1YBU 00 Yul) Ug U} 0 1E]
01} enp 20Np Yoes 20| 2.0Np ep, new ‘op :,mw ‘new
10Uy BJ By} NP Buo| Jeyd BA 1By} Jeyd 20| Aew enb
Buoy) nn| eA yokw yugy enb 9y} 09 10yy s Ag| 20Mp
Ne "} 120BU NA Y2IP J0W NYU Oy} 18P 20D 1YD

- ueyy Ans yugq iy naIp 9p Bunp gs 20Np 1eny) Ny L

yusl uep
nNe yoel weyy

yusl uep
nNe yoel weyy

X

"Bugo ny

o)} oey) Bueq Bugs 100 i1} nIp uey 1016 iq s NA

Uoip o€ M) [obu ‘0u} lep 0ONp ‘elulofiie) deyd ien|
end yuip Anb oay} 6y end gybu yuey 1A weyd Buo)
ug1y oy} ‘ded Bund yuiy yuiyo 1Is oeq op NA yoip 9B

YuIH yuyo
IS oeg end NA yaig

Bugs 100
yuiyo ueN NA yoig

"yoew yuy

© Ae| leyd 1ey nyy widiybu 1ox new Bunyu ‘yoew
yun © Ae| 1reyd oonq yeq Buouy ugl nep widybu 1ox
new 1y} ‘yoil oayy Aebu 09 enb Buoyy e Aebu og¢
Jeyu )i neyu yoeo leyd ea p/Bri 9| uoy ug| ogoy
bueq 719 tey oeoy p/brl G| uoy ug| oeoy Bueq
(1719) yoew yupy new Buoy 1Yo Op Bugu 0o Ion} |.Z
ugp yuis os N3 943 1Yy (doy Buonuy A uenb nep jeq
UoJp oNW wieyu) wa 943 9 1Yo 90p ¢Bu doy Buoniy

1dsd4

(Buonyd eig ueno 91 A
0S log deg bun) 20n@)
w3 941 O YD 20@ ¢6N
doH Buoni] A7 uenp




22

A

Ban Tom Tat Phuc Lgi ciia Quy Vi

IOH eX
yuis uy ¥en oe@ end (4)06 1 N Buosy yuip Anb
oay} ‘dey} deyu nyj 0o yuip eib Bunyu eno iony |.Z

1N URIL NYIY) YUBY) BA WS 91 ‘YUIS OS 91} 0UD

URIP U0} i1} NIP A UBOP Ueyd ‘enbu Buoyd na yoip
0B9 }0| JoW ded Bund ‘ugiu NIY) Yuey) BA Wd 1) oyd
yuep preadlpsjy yutly Buonyd end 1o] onyd e| 1asd3

1dsd3

(Lasd3) A yuig
BA WOS 1] NRIE B ueo@

uByD 180 Wel A Yoid

0041} ugAnb An Ns 0o ued ‘eoy
08y} Oy} lep 00N@G "1} 9y 93 A N} JeA eA iq 191y} 08D

JNA

ugg neT 9L A ig 19l

X

"yuis Iy nes ueop Ieib Buod) ea ep

ugAnyo ‘ley} buew yuy enb jons Buosy oy end yulp
elb ea rey) buew Buep Buony ny} 10n6u Bunyu Bugu
0143 9y dayd Aeib 00 Bugyy NA yoip deo bunod eyu o

uo yuis 011 9H NA yoia

X

yuip eib
BA 90S weyo 1onbu ‘ws 313 oyd doy Yo In yuey
BA J2Ud 9y} 90Uy o0 00| Bues weyy eA NA Ydip o989

doH 19M NA yoi@ oed

oX

"Ny Q) A Buoyd ueA ‘eyu

1€} 166 00N 0BD ‘UBA Wey) 8y 9y} e1b yuep eA gw
Aeb ‘Buoyd uea 1€} oonyy Bunp oyo ‘uenb ual| onJ neo
oBD BA WeY ‘nonu ‘Buel 9 1€} 39Anyy 9oy yugq ‘Yo
o0w Buel i1y ngIp eA ugop ueyo wob oeq deo Buno
2BOY U1y 240Y) IS BYU Op ugw ugAnyd AA yoip oeD

(6up rep [0-Ipa|\ 26np)
BOUM BUN A Uoig

"uod yurs 1Yy nes Bueuy |

ep 101 eA leyy Buew Ay 10y} Buody deo Bund 2.0np
uenb ugl| 99 doy BuQnI) Igyd NIIP BA ‘90U ONS BA
Buonp Yuip 10y X A| We) ‘eoyy ues onp oelb NA yoip
oe0 | elybu 9o uIp ueo} yuis A3 nys NA Yoip 0B

YuIs 1Yy

nes ea ley) Buepy

ug@ uenp ual NA yaia
" - 1eyL Buep ON nud
oy Bugy QN NA udig

ugIq ueo]
yuis Ay nyd nA yoia

X

"yueq end ugLy
ugn Ns oBoy deyy Buesy yuaq oed ea 1e119Anyy ey
yudq eqbu buoyd gp deo Buno Bugp Bugd 9 A udip
1ep eA Buonx 1oy 1onbu ‘deyd Aeib 0o buoyy Bugp

Budo aoyy ans ugia ueyu op enbu Buoyd NA yoiq

enbN Buoud NA yoia

Buo@ budd
90Uy NS UIIA UBUN




23

A

Ban Tom Tat Phuc Lgi ciia Quy Vi

"doyd ded 20mnp 90y Yuiy} BYU JoW 109 9oy U} ngu
Is o9& end jes welb Ns 10Np 9oy 109 UdlYy oy} 20Np
reyd yuiyy ©43 iq 391U} e16 yuep eo wob oeq o0y yuiy)

"BOUY UBYU IS OB 080y IS
oeq end 3| doy eo) 0ay) Oy} lep 20D JeW iq 191y} 98D

X e16 yuep 10A bund ‘Bugp Bugo Buoly Budy Inw (e} Is
oeq 90 Bugyy nau i} N3Ip Is deq deoy Budy inw ey 1s
oeq end eo} 08y} Yulyl 043 iq 191y} loyd ueyd eyu 10q
deo Bund 2.0Mp 1YY OU) 1BP DOND 1YD YUy} O1) iq 191U L yujyl o141 ig iyl yujyl 041 ig L
ou} 1ep [eD-IpaN
% ((@)(2)(1)pg6elL ONN "O°S'N g Buo elybu yuip 20Np NA Yoip €9 |Y0)
20Mnp 90Yd 9} J0wW 109 ded Bund 20np (0)(z)(e)P96E L (OHD4) Bueg ugi] uenyd
ONN "D’'S"N Zf Buoly g} ow 20np NA yoip 089 OHOD4 | NalL NE 9L A we] buniy
oeud e ig
I9IYL oed BA BID 1B\ oeyy JeN ig 1eIuL
X ‘way 9N iyl O11 oD BA BID JBIN ‘W9

OH ig 191yl ‘Buol]
dy yur ¥eiN yun

oNTiyL ©1L oH ig 19Ul
‘BuQiL dy yuy ‘IeIN Yusy

"Buoyy Aey Bung yueuy © 1€} ip eA 9u3 oes

welyu Buonuy jeq ‘umog Bunyd 10H QY yuiy uey)
Bug je} ip nyu ughniy 1p Buony} ¥eq 9s Jow dew 0o Oy
BNd IYu leyy wax udly jeyd op ley) buew nu nyd eo
}e} 0y Jenx 9p 20np uelb uop new wlybu 19X 0N

(A7 uenp

HdAD end ughAniy

Id yudg eoyy| oQq) budy
QO uejoidoje4-eydy
WRIYBN 19X

‘Buonp Buond

ueoj 194 0goy onp yuy Bugu onyo ueoj 194 i} NYIP

99IA [eobu ueny deyd yQa4 20Np Yyuip 1y 30w osy}
Bunp g 00Np BP 99Ny} 1YY 1Yo 10] onyd g| ‘oByy yuip
1Yo ngiyu ogoy 1w eobu Buonp Buond ueoj 19l oeoy
onp yuy Bueu o0yd ueo 104 i1y NIp 9p Bunp ugnyy
deyo vad 20np ogny} 12oj 08 "yul Buonyo end

10| onyd e| reyd Buoyy Nyd ‘Buonp Buond ueoj 1ol
oBOY ONp Yyul} Bueu o0yd UEOo| 101 i1} NJIP 99NnU} | 1Yo
ueny} deyd ya4 20np yuip 1yd 08y} 99Ny} 10| 089

onQ yui BueN onyo
oeoy/en buong buon)
ueo Iy i1 NI@ doony L




24

A

Ban Tom Tat Phuc Lgi ciia Quy Vi

"(020-0Z 1dV) veld

IV XY [eD-IpaN My Buod e} ow 2.0np nyu ‘Bunyo
nyd onw yuep oeo e Bug ‘woq Aew ‘ony) Bugd
eqs wob oeq ‘0gny} eyu ENo NED NYA 08y} 90Ny}
eyu 1€} enw Buonyy Buoyy weyd oAy np Aep Bunp
s gu) Buoyyl 0y ugIYY 9} A UEOp UBYO 0.0MD Yud
80 9BW UBYU Yudq Bunyu  BuoA 0} oeoy Buoi)
wlybu e} 19Anyy Buely yuyy enbu uebu gp i) ngIp
0P 9yo 10w Nyu Bunp NS 00Np 1Yy BA Budiw Buonp
Bueq ue oyd yoeo Bueq 1} Anp 9u3 Bugyy ueyu yugq
Bunyu oyo yuep Buony) ugyd dgoy yuj} ugw yugq
op 9} A yew 9A 191y ued buonp yuip weyd ues oe)

BUN [ 90U} ONS

XY [eD-IpaN

08y} 10Ny Buong e
yoew yuil buongenp
uglqg ueo| Buong yuig

- BUN €| 90Uy} 9NS 903
weyo 99ny1 BUN NA yoia

"uly 9Ny} 19y BX

USIA Ueyu Op 10y BX 8} A NA Ydip 0BD BA 00y Yujy} NA
yoip eA 06U UQBU NI i1} OBOY BUOP UBA NI i) ‘N
i3 A1 1A ‘eyu 1B} 90Uy o01S L1y QY NA Yoip ‘ueop uelb
eA uelb 10y} Ueq ugu ugAnyd BuoNp NBIP NA YoIp
wob oeq ‘N NO LOU 1) oYYy UQw URANyo NA Yoip 0B
ogoy uow ugAnyo Buonp ngIp NA Yyoip oed Wb oeg

BUN 1&1
90U} oNS 011 QH-BUN
1e] 90Uy oNS NA Yoig

BUN &L
30Uy oNS 011 QH NA YaiQ

uel 30w Aebu 09 JoX Wax 9s IS deq W Ueq UeA

Bueq i3 naIp yoeoy 9y oay) Buony nuyy Lonbu end eyu
18} deo Bund 2.0np eA uop 9 bues we| Bugnp nalp
e1b ugAnyo ogoy Buonp ngIp UgIA ugyu ‘Is oeq A 01}
‘1s oBq 20Mp 1Yy Aep 1onp yuip Anb osy} Oy} 1ep 20np
BUU 1B} 80Uy 90NS 290S weyd uenb 09 end nA yaip oen

BUN [B1 90Uy ONS 903
uweyy uenp 09-eUN
1B 90Uy 9NS NA Ydig

BUN
121 8QU) o0NS 005 weyn
uenp 09 end NA Yoig

‘Aeu NA yoip oo

oyo bueq ugl| Anb ueoy 19q 00NP BA NEd NdA gy} 9O
QS In weyd Buol] (g) e 19Anp eyd SHH 20Nnp yuey
udly qu3 ugiw Buosy yuip Anb 20Np NA Yoip 0B 1A
weyd Buol | (z) 194Anp eyd Bueq ugi| 20np yuey udly
Ny ugiw uelb 1oyy buoa] (1) 0y lep [eD-IpaN 20Np
1Yo 1] onyd oed Buep 1oNp ueoy 19q eA ded bund
20Np 9s mc@b Bugo eA eyu 18} N4y UYIW NA Yoip 08D

(Lasd3

NA yoig wob oeq Bugyy)
Buo@ BugD eA euN 1B
NJL URIAI NA Yoia (0)GL61L




25

A

Ban Tom Tat Phuc Lgi ciia Quy Vi

[eD-1pa|N ded Bund eyN oyd yueq ueq
BuonH Ae] 9g Buoy} 93 191 00NP SAIV BA lONBN
0 uoi@ ugIy wers Ang Ae9 snuip 11 nIG ogny L

Sdlv eA 1onbN
0 Yoig ugIy wers Ang
Ae9 snuip 11 nI@ o9ny L

"0 ©s (4} NYIP BA 1} NJIP ‘UBA N} 20NP

ap 10y 0o ded Buno a0y 9NS 90s WEeYd NA Yoip deo
Buno eyu end we) uenb fAs 26np ugyu nJy 12obu ueyu
yudq dayd oyd yui yoi] 0ay} yujyo yuey dox deg

oNyD 91 9O ni| 1BOBN
weyy Buoyd nA yoia
BA USIA yudg 1e] nij
1BOBN BOUY NA Yoiq A
weyy Buoyd nA yoia

oNYd 91 0D

ni1 1eoBbN weyy buoyd
AA U2ig BA USIA yudg 18]
ni1 1BoBN eoyy nA yoia

"yuip Anb oay} oeYy 00 Weyo

A yoip oyos Aeyy op 10] onyd Bunyu ueyu udAnbu
yun 6y end ugip 1ep 1onbu enb Buouy ogoy don

o4y 1onBu Bunyu ea g nyd ueyd ‘gL ueyd ¥4 ‘2¥
9p Na1| 0ay} A ueu yugq oew e| ueyu bunydo 20Np
Bp ueyu g0 Bunyu oyo yuep Jyo NA yoip oeo web oeg

0@ 19nd
ueog@ Iels) 90S weyn

0@ 19nD
ueo@ lels) 20 weyn

"(020-02 1dV) ueld IV Xy [eQ-1paN Ny Buos

B} QW 20NpP Nyu 2NYd 9} BA 8} A ned nak oeo uop egy
uaJ} 1y6 00np Buonyy Buoyy weyd onyy np Aep Bunp
qs gy) Buoyy oy ugiyy 93 A ugop ueyd 20np yudq
oBd dpwW ueyu yugq Bunyu o Buon ny oeoy Budy
wlybu ey 3eAnyy Buelsy yuyy enbu uebu gp iy nglp
0P 9y 10w nyu Bunp Os 20np 1Yy eA bugiw Bunp
Bueq ue oyd yoeo Bueq 1} Anp 9u3 Buoyy ueyu yuq
Buayu oyd yuep Buony) ugyo oeoy yuf) uew yuqg
op 91 A 12w 9A 191U} UBd Bugnp yuip weyd ues oBD

BUN &L 80Uy oNg

10Ny Buong e yoep
yurl Buong@ enp udig
ueo] Buong@ yuid - oeyy|
BUN €L 90U} oNS 208
weyo 99Ny 1 BUN NA Yoid




26

A

Ban Tom Tat Phuc Lgi ciia Quy Vi

gX

"yuip 1Yo @ybu yuey doyd Aeib 0o Is oBq Op NJI| 4} NA
Uoip 0B BA WIRIYBU 19X ‘Weyy wey) ue| oed wob oeg

ex buoyd iA Buoa

eA ex buoyd ‘wlybN
19X eA buenp-x dnyo
‘WRIYBN 39X NA UoiQ

ex buoyd
in Buog en ex buoud
‘WRIYBN 19X NA UoiQ

0041} ugAnb An MNs 00 9} A Jew 9A o1y}

ueo e 100 20Np OBU UIIA déyu ug| £ 1eq eA 00N}
ugAnb An £is 0o Buoyy ew nno ded Na yaip ‘yuis

©0S 91} 02 UAIA dBYU BA QU Yuis NA Yoip 0eo wob oeg

URIA yueg
1]l N1 ION NA ydia

USIA yueg
1] N1 ION NA Yydia

"Bugp doy osyy ogoy dan o4} U NIP NP ueyu

80 080 02 9} A NA yoip oo deo Bund gp o4 1e) eiG
ueg AIN 10NBN 0UD 91 A NA U2ig QS op iy} op 1€} eip
ueq A 1onBu oyd 93 A yuly Buonyo jow oeoy oe| Oq
0w 10q ooy eig ueg AW 10NBN oy a9y oNS 20S
weyd NA yoid ‘Ay BOoH Yuis UBUN NA Udig BA 91 A
04 10q don o) deo Buno 26mp 9l A AA yoip 289 0Yd
Oy} 1ep eA (90891 BA 46/91 9€091 9NNl 'D'S'N §2)
Bueq ugl| end yuip Anb eA 1&nj osy} U NIP

np oeu 1onBu Ay jeq e| e1ybu 0o eip ueq AN 1QNBN

(6us 1ep |eD-1pa
20Mp NA Yoip 2e92 1yd) eiG
ueg AN 1QNBN oyD a0y

oNS 208 weyd NA yoig

'nno deo doy Buony

BNO Jeyd Ueq 9A B} Qw wob oeq eA 00M1} ugyu

oBX UIx gy} Buoyy Bues yuip oex Is oeq ew Bugw yup
ugp eop ap Qwo ueuyy mcm:c yui} op udly oNy} 20Np
Buno 3 0q 3e0 &Ny} Nu} Bues wey yup ndi| 1ey ogoy
NEeS Nk NEW UaJ) UBYU OBX IS 9Bq Nau OU} IEP 9OND

* U1 90 Jyo nino deo Bund M) 0 19 1BNY) NYL "UBA

N} 1ey ny) 1S 0Bq 00NP UAND 9A 0BG Buoy} 0OND EP
oD Ueyu &9 (€) eA Ul Bugy) 9.0Np UBYU P UEYU OBX
ueq UBA OBA A Ep ‘00 NgU ‘Op Ueyu B end UIp [P
1lonBu eA ueyu g9 (2) ‘UIA YUIA yuis QA ig op ueyu
B0 UIYY @S BUNd 4} 0 129 99IA 9A ‘ueq ueA Bueq ea
Iou 10| Bueq ‘0 Ngu ‘op Ueyu BO BND UAIP IED 10NBU
BA Op UBYU &2 0yd oeq Buouy ep Bund M3 04 10 Jeny}
nuy udly 0Ny} ughnb An 00Mp 1ONBN (1) :ngu Oy}

1ep 20Np 9y} 99 1yd ded ueyy Buoyy Bund 0} oq ygo
1ENU} DU} 00N} N} Yuis oA nu nyd Bugnyu 0y 1BOBN

USIA yudg
181 NIL ION NA YoiQ

Bunp 0L
0g 18D 1NUL NUL




27

A

Ban Tom Tat Phuc Lgi ciia Quy Vi

"ugl} jeyd

Bueu eyy 19A doy nyd soyy ons uep Buony ea ion)
0D UaJ) eAP UBOp NP uep Buony ea 90y dof 1eobu
a0y ons onp oelb wob oeq ‘eoyy ons Buesy yun

BA 19n) Op 1oA doy nyd ueop Ap uep Buony eA 20Uy
ons oNnp oelo (4) eA 1A yuey eib yuep ea uea Buoyd
‘el) wony leq 0ed enb Buouy uey) ueq 9A o0y} UBYU
BA 1A yuey ‘I0y ex Budp 1eoy ‘wed yuy ony) ugyu eib
yuep wob oeq ‘1Y ex A wej buesy yuy e1b yued (3)
‘Buey Uu BA 10N} OP @A U9 NP UBNYD N1} 08D

1oA 0s ugL) Jeyd Bueu eyy 19X wax yoeo Bueq ugLy
Jeyd Op onw eJ} waly wob oeq ‘ugly yeyd Bueu eyy
&b yueg () ‘() 1562 2NN ‘elulopeD end yuig Anp
1en7 09 ‘| @p nall Buoly erybu yuip 2.0np nyu doy
nyd 20| Bues 1&ny) A o0 A 09 AnBu 02 1YD NJI] oBD
Bunp 0s yoeo bueq welb Ans sybu Bueu eyy esy wy
wob oeq ‘oM yujy) ei1b yuea (D) ‘us|ipug Q@ nalg
Bueq udly onyy 0.0Np BX WIYIP Q oA Y} ey Wy wob
oeq ‘oM iy elb yue@ (g) ‘(Buoniy buey ea waiybu
19X i1} 16 ‘ug oyo ‘Bugn ue Op 9yo) Buonp yuip S0y
ons elb yuep enb jo U} BAP Y37 BNO U NYIP NP
Buony nyy 1onbu oyo deod Hund 20np o0y do| leobu
Buonp yuip onp oelb ea eib yuep wob oeq ‘buonp
yuip onp oelb ea buonp yuip eib yueg (v) :Aep nes
AA Yoip Bunyu eo 1e) 9oy 43 1gg Wb oeq ‘uey) wey
BA J2U0 9y} 90Uy 90s oNp oelb NA Yoip 0.0 BA 3
BNO UBY} W} BA Jeyd 9y} 80y oNs e1b yuep NA yoiqg

Buonyd ei@ ong oelo
uenp ©9 enad [eD-IpsN
ueo] yueyj uodyy edq
yuu] Buonyg nA yoia

(v31)
Buonyd ei@ ong oein
uenp 09 end NA Yoig

"yuis ©s 91} oyo Aebu 90s weyo e dw eq

0yo yulip eib eoy yoeoy 9% 00s weyo wob oeq ‘yuis
Iy nes eA Buo} ‘yuis 1Yy 09N} 00S Weyd NA yoip deo
Bung (z) ea Buonyy yuis doy Buonay oed 20s weyn
(1) :deo Buno dayd ded 20np yuis 9y Qu }ow 20Np
IUY [eD-IP3IA yull L Buonyg oayy deyd deo 20np yuis
Oy NA Yoip nyu oy} tep 20Np s Aep nes NA Yoip o089

oeyy doyd ded
20N@ YuIS OH NA Ydid
eA 9ybBN yueH NA yoig

deyd deo
20N@3 yuis 9H NA yoig




28

A

Ban Tom Tat Phuc Lgi ciia Quy Vi

020-02 1dV) ueld
IV XY [eD-IpajN My Buos} e} ow 20mp 9} A N} JeA 0B
wob oeq ogny} Byu ENO URO} Yueyy Ned NgA ugl) uop

eNd J91q Bugl iA uop ogoy uegyd 9q 0w wob
oeq ‘(4NS) UoN ugAnyd Buong nRIG QS ©O
" :Aep nes NA
yoip Bunyu eo je} wob oeq ‘017 Buoniy Iow deoy
Qs 00 18} 9} A JBW 9A J91Y} UBD 00S WEYD NA YydiQ

X eoy de| 0ony} eyu 20Np X [eD-1PSN 20Ny} Buoyy
91 A myjeA oeo wob oeq Bugyy “eoy 9y deyd Aelb
00 IS 9Bq 20NP 1YY 9} A JeW A 191U} Ued N} JeA 0B 9L ANLIBA 9L ANLIBA
'140ddNS ¥&n7 oe@
Buouy yuip Anb oay) weyd yuis eA ognyy ugp uenb
ul| 1A Yuey ndl| i} eA UBA N NA Yip 08D WQb oBq Op [eD-1paly Bno
Buoi] "ugny naip np Buony nyy Lonbu Bunyu oyo g} | UBIYBN Aeo 1eyd Bung ugIybN Ae9 jeyo bung
Ajew oA j91y) ued udlybu Aeb jeyo Bunp we| i nai@ | we il naIg NA yoid we i ngIg NA yoig
"eoyy| IUN dep ueg ©S 00
‘deoueqos o)y .
(N@@/491) ugul teyd 1el 19Anyy
1lONBN oyo yuep ueln Bunil 005 weyd oS 0Y -
‘(Haa/491) bueN
X oNUD U jeyd way ugl jeyd 1el 19Anuy
‘€20¢/1/4 ABbU NeS | 1onBN oy yuep uels Bunil 90S WeYD OS 0D -
(@ar491) ugul yeud yel 1Anyy
toreX 1ONBN oyd yuep uelo Bunil 995 WeYD 95 09 .
:£202/L/1 {(401) uel9 Buni] 005 WeYD QS 0D -
Aebu aoni| “URIA yueq

(OL7) ueH req 29S
weyo QS 09 end NA yaiq




29

A

Ban Tom Tat Phuc Lgi ciia Quy Vi

"Bugs uod Bugy ugly 1oNBU 90s Weyd e Buey 1ou
enw nyu uenb ual| NA Yoip 0B wob oeq ‘ug| Lonbu
eA wa 913 g| Bugy ugly 1onbu BA UBYU 10nBU LOA
10p 9} A 12w @A 121y} Ud UByU 10NBU BA Uy LoNBu
oyo Buonx >2 eA buey 10u doyb Aeo 1enyy neyd

doyb Aed

Buony An] ea bue|
ION douo AeD jenyl neud

‘Buou) de yuyy o) 93 BA Jew weyy ug| 9eo wob oeg

BOYY| UEUN
IS oBg BNo NA Yoig

0N iYL 0@ NA yoig

‘ueny nes enb BuQuy ‘yuis

Iy nes AeBu ueop el eA uod yuis ‘ep ugAnyo ‘reyy
Buew A3 nyo jons Buouy yuis Os a1} BA dW BQ OYD
20S WEYD BA ‘BOUY ues 9A 0.} oep 20Mp ‘Yuis OH eA
Buon@ ngI@ eo 9A ugw ugAnyo ok} oep eA ugA 00y
Op yuiy 00 oeo Bueu gybu yuey Ay Buep ep e} A 0N

yuis OH BL A NA Y2ia

yuis OH BL A NA Y2ia

"0y end gybu yuey dayd Aeib oayy udly
anyy sw Aeb ey A op aw Aeb nA yoip oed web oeq

8N Aeo 1 A NA Yoig
eA OBy 9ybN yueH IS
oeg end NA yoig oed

9N Aeo 1 A NA yoig

"0y eno

udY 99Nd UYP 9P dBYY OBU Ydoed 00 Buoyy Buony
Ay} onbBu Bunyu oys yuep Buod Buoo oeoy ueyu eo
udn Buonyd Bueq uop enp NA Yaip e LIAIN 191U} ueod
9} A 00s weyo NA yoip UBYu 9p 191y} ued e| ugAnyo
UBA 031 BA 9} A 32w @A yuip 1Yo bugyod iq Buonyy
Buoyy ueyu ny ooy Budo Bugo ugAnyo uea udn
Buonyd oed Bueq ugAnyo ueA 23IA ugIyy Buony ny)
LoNBuU BNd Jeyd gy} BA 30U o0s Buel) yuly 1Yy ug| ox
Ip 1onBu oyd yuep [e} ueq aX EA [} ueq ax ‘Buony)
nano ax Bueq 9} A uop enp NA yoip oeo web oeg

(LIAN) 91
Alud BA QL A UOG BNG
AA Yoiqg - uog eng

(LIAN) @1 A lyd
BA 91 A UOG BNG NA Yoid




30

A

Ban Tom Tat Phuc Lgi ciia Quy Vi

aX

eoyy ugAnyg ueyl wel a0y oNS NA Yoid

UBYU 9p 1Yo nan 90 Bun dep ugyu 10NnBu 1Yy

Q43 ‘Bugyy Aey ueop ueyo 0o ogoy welb Ans ogoy

QUM Nep Op onw 9 Jeq 19N} | g 1onp Buony nuyy
lonbu oyo yuep uey) W) 90 ONS NA YRIP 9BD o

yuey ugy
ueyl we] ueoT 19y Bunyd o 9y Bugyl e
ueo@ uey) ueq BuonH Buos elybu yuip 0ONp
NYu ‘uey) wej S0yy oNs ueo| 1gJ op yuig buniy
U9P YU ONW Q IA YueY OEOY ONX WED ‘Uey) we)
“Bueu o0yd weib Ans ooy yuiq Buniy ugp dyu
oW O QU Nep iq ug| 043 19N} L.Z 1) Buony nyy
lQNBU 0Yd yuep uey) wej 90Yy ONS NA YJIp 98D«

Bueu onyo
weyd oMy} BA N} JeA 00Ny} ‘nJ} 1eobu widlybu 1oxX .

Alweyueang o
oony) Bueq ixy NIp 1op 08y} 9p NI} 1eobU NA YoIig  »

B ey a0y
ons Buel yuy e1b yuep 9p Bues we| yuip 1yo
00N 1L YUy Ugyl 90y 4] Wiey eA A] wey el wioly

yuip eib ea woyu oay} ‘ueyu eo A wey deyd ngj|
wob oeq ‘uey) Wey QU oAs i) NP eA elb yue@ .

IA yuey a0y ons ddly) Ueo ea 00 Bues weyy .

ueop ueyo 20np

BNYD UB W UBY} WE) 90U oS U] 191 Bunyo oed
oyo enbu Buoyd UBy) Wy 80Uy ONS NA YJIPp 98D
:wQb oeq nA yoip ae)H "IA yuey Bueu onyo oeoy
oNX Weo ‘Uey) yui 9A yuig Bunuy ugp dyu onw o welb
Ans 9Boy Quy| Nep ugp uep (NSA) UBYL We] UEoT
10 Bunyo 9D 9y Bugy | eA ueo@ ueyD ued BuonH
BuoJy elybuU Yuip 20NP NYU UBY) WE) Yudq SBW UBOP
UBYO 00N WD 84} BA UY| 1Lonbu oys deo Bund oy end
doyd Aeib 1A weyd Buouy Budp 1eoy deyd des 26mnp
20Uy o41s 20s weyod elb ugAnyo 2e2 op NA Yoip 989

niL 1eoBbN
uey] we] agyy dNS

niL 1eoBbN
uey] we] agyy oNS




31

A

Ban Tom Tat Phuc Lgi ciia Quy Vi

"(020-0Z 1dV) veld

IV XY [eD-IP3A My Buos} wayy e} ow 0ONp BA Ul
Q uen| oey} ep NYu Xy [ED-IPBIN 99Ny} Buoyy eoyy
ugAnyo 29Ny} eA eoy oay} Bugyy ogny} ‘eo} oay} 9Ny}
‘oBUY NJ} [BOBU {1} NIP 00Ny} 10| 980 ‘Bunp Ms Is oeq
op 99Ny} wob oeq ‘o0nyd 9} BA 9} A ned ngk oeo oay)
uop egy dej 20np 20Ny} eyu 10| onyd oeo Wb oeg

BO] 08yl 99NyL
BA Weyd 00NnQ NA yoia

BO] 091 99Ny BA 9BU)
weyd 20na NA yoid

"(020-02 1dY) uveld v

Xy [BD-Ipa\ Nyl Buosy ey ow 26mp ayu ‘Bunp Qs 1S

oBq Op 20Ny} BA O} Iep 00Np NJ} 1eobu i1y NAIP 99Ny}
wob oeq ‘0gny} eyu BNO U0} Yuey} ned ngk ugl) uop
eoy de| ogny) eyu 200p o9ny} eyu 10] onyd Bunyu

el ‘XY [eD-1paN 20Ny} Buoyy oony) eyu 10] onyd oe

BO] 08yl 99NnyL
BA Weyd 90na NA 4oid

Xd [eD-IPaN
08y} BOJ 03] 99Ny
BA Weyd 00na A yoig

IOH BX Yuls uy jen-

0B@ End ||IAX 9P N3IL end g ueud oay} oony} ded Qi)
ugyu udy naIp np 9] donyd np Aep buony doy udly
na1Ip np Buony nyy 1onBu Bunyu oys ognuyy 10| oNyd

q ugyd o9nyL

"nJ} 10U i1} NIp ued uenb

ul| 93 A 9p ueA 0Bd 09 ueyu yudq ogoy ulybu op
Budy weiybu 8 A Bunyo ugig 9o ueyu yugg bunyu
0yD Yuep 1Yo 9s UIA yueq 18] nJy 10U NA Ydip 90
"Aebu |z e ep 10} uelb 1oy} Bueoyy Buosy uey 1016
200p nJ} 1BobBu NA Yoip o8 "N} 12obu NA yoip 10w
nyu Buglb 1yo 00Nt} ughAnb An Ais oea oonyy Any ‘ouyy
lep 90np A yuip udyd My ulolay ulybu 1D NA Yoip
9BD "NJ} 10U UIA deyu Buoyy uoyd 1onbu Jow oA
lop Aebu Buey bueu onyo ugly oy deyd oyo ‘ly NP
deyd Buonyd ea ognyy 10| 9s 10w wob oeq gy} 09

nJ1 1eobN uloleH
uRIYBN 18 NA yoia

ni1 1BoBN uloleH
udIybN 1eg nA yoig

"NA yoip deo Buno eyu ea oS enib

ueq uea Bueq uenyy egy) oay) eA BuQnp NIp QS 00
B} QU3 URIW NA Ydip dBD 0BOY BYU [} 9} A 00S Weyd
4} UgIw NA Yoip 90 ugyu ued ned nyu Aeyj oyo

ueq uenA Bueq i) naIp yoeoy 9y oay) Bugny nyy 1onbu
BNO N} NO 10U (8} ded Bund eA uop &Y IS 9eq 2.0Np 1Y
oy 1ep 20np BuNP NIP OS © 1€} 411} UYIW NA Ydip
0B0 BA BUU (B} 9} A 00S Weyd 0} ugiw NA yoip 0ed

anyo

01 90D nu1 10BN weyy
Buoyd nA yoia ea
weyy buoyd na yoig

oNyd 9L 99 ni 1eobN
weyy Buoyd nA yoia




32

A

Ban Tom Tat Phuc Lgi ciia Quy Vi

doy nyd neo nghk
oeo Bun dep 1onbu Bunyu 10q ded Bund 0.0np 1Yy
Oy} 1ep 20Nnp Budp ueA ni| iy BA NI| i3 4] 1A NA YOIQ

Bud@ ue nar
4l eandimiiL A73eA

Buo@ uen
NI L BA NI L A7 18N

"Bun Buony deyd deo 20Np Is Oeq OBOY

yury onyd Is oeq ‘yuty yuiyo Is oeq 1oq ded bund
2.0p 1Yy Oy} lep 20Np ngp ‘0y end deyd deo 20Np

In weyd Buody ‘Is eyu oBOY UBYD 9A BOYY URANYD

Is oeq ‘doyd deo 00Mp Is oeq BN YuIp [Yd 03y} Ju}
09 ugyd ¢q oed gy} Aey) ooy Bueu a0yo 19y onyd 9p
1914 ued yuly onyd eA yuiy yuiyd iq 11y 280 B0 me._.

YuiH onyd
BA YUIH Yyuyo ig 1oL

YuiH onyd
BA YUIH Yyuyo ig 1oL

‘Bueq ngy end yuily Buonyo
BuoJ} 04 ngu 20Np eNBU Buoyd NA Yoip oed B0 Je

enbN buoud NA yoiq

enbN Buoud NA yoiq

00N} c@?c

An f1s 02 ueod Bugyy 9s nno deos Buédy yuyy op ded
Buno 96np A yoip 9eD "1B| 1p Bueu eyy 9y Buep
welb Ans wej 90y ‘Yul) UBW BOY 10U Yudq 080
enod Bunyo uglq ooy jeyd Ny} ‘ueyd ueq oeA Uy
ueb oeoy ueyo es jew ‘ueyo ueq Q ueo| 194 Bunyo
0B9 (4} N2IP 9P 191y} Ued 1eny) neyd ea g} A nA yoip
0B 0 UBY 1016 10 BA IS 98q 089 19yd 1Yo 41} Buon)
2.0a13 ugAnb An ony nyy o0 NY3 ueN} leyd nap deyy
nJ} 1eobu NA Yoip 080 B2 J] "9} A JBW 9A 191y} ueo
ngu Oy} lep 0.0np Buoyd ueA 18} weyy wey) ug| 089

ueyd eoyy ugAnyo

IS oeg end nA yoiq

eA oeyy| 9UbN yueH IS
oeg enod NA yoig 2ed

ueyo ueg
1L n9I@ NA Yyoia

‘ayo uey bun ip i1 naip deyd Buonyd oeo e ded
Buno Is 0Bq 90N 1Y 9UO UBY UBY)} WE) SOUY NS 008
Weyd NA Yoip 080 WOB 0Bq 28U} 00 "8} A J8W @A JeIy
uBd NA Yoip 989 0yd BuQNp NAIP OS 0 DBOY USIA
weu uelB 1oy} Buosy deo Bund 2.6MP NA YOIp 9BD BA
nJ) 12oBu NA Yoip ‘Yuyd 99s Weyd NA yoip wob oeg

IS oBg NA Yaia

IS oBg NA Yaia

"(Bunyo wey 4| uenb

BA nep jeq ‘AlH walyu loyd nes eA 00} Buoyd Mp
‘unoolu ayy Aeyy deyd ndi| ‘Bunp as A3 03 191 10U [EY)
yues3 09Ny} ‘suoxojeu deo Bund) gy} Nd ogNy} 1BO| 08D
deo Bbuno Bugp B6ugo weyd 20np Qs 09 18} IS 20N(Q

1S 260 end NA Yaiq

1S 260 end AA Ydiq




33

A

Ban Tom Tat Phuc Lgi ciia Quy Vi

"widyu yoeuy niyo bueq ugl| ugAnb yujyo ew

‘I0p uenb nyu ‘Nd uep Woyu 9s oW oyd NA yoip ded
Buno Bueq ugl| udIA yudqg oed Budsy welybu uey) wey
yugq dew eluloyiied uep 1oNBu oyd Ny 1U i} NYIP NA
yoip deo Buno ejuioyiied Bueq ngly BND UIA Yudqg oD

Bueg uglq oeoy Bueg
nalL UAIA yuag 1€} deo
Buno 26Mnp AA Yoip oBH

a1 Ajew
X 9A 191U} UBD 90U} 9NS 00 Wieyd NA Yoip 9ed oy Bunp ndIH AY BN UOBN | ndIH AY NBN ugbN yoia
Qs 20np 9y} 90 NIy A NBu ugbu yoip Bugyy NA yoig yoi@ Buoyl nA Yoia |  Buoyl NA yaia IA weyd

“(1(1)p9BEL ONI

"0°'S’N ¢ Buosy elybu yuip 26Np Nyu uoy) Bugu 9}
X A weyy buoyd 10w 10q ded 6und 20np (g)(z)(e)p96E L uoyl BuoN o1 uoyl BuoN o1
ONN "D'S'N Zf buosy e} owi 20np NA Yoip 08D | A Weyy Buoud nAUdIa | A weyy buoyd nA yoid

-oeyy Bugy)

3y 9.2 A 1oyd wn eno ueyd oed ea 1gyd Bugy)

8y ugp Buony yue BuoNy} 1BG BA 1Y NQIY} ig uByU

X yudq 20s Weyo eA ugop ueyod eib yuep ‘Bueu onyo
1oy oryd ‘4] uenb ‘deyd ngi| deo 6und gp dey gy 29s deH oH Bbuong
weyo 9a doyd deo ea o&) oep 00np deo Bund eyN IS oeg nA yoia 903 weyd NA yoig

"uByU Yudq oyd jeyo u) Budp jeoy Ly Anp ogoy
X ded Bueu 9p 93 191U} 20Mp 19y dnyd nA yoip oed doy BueN o0y BueN o0yQ 19H onyd
Yo} yuebu ep yuiy buonyd 30w deo Buno ©s 00 IO IOH 2nyd nA yoig we] Buni] end hp yoiq

J91q oep o€} oep eA aybu oe}
oep ‘ndl| i) A1 18A ‘BUOD UBA Nd1| i1} NA yoip deo Bund BueN o0yo
X 9y} 0o we) bunu] "nJj 1eobu Qs 09 ualy Bueu onyd BueN onyo IQH onyd we] Buniy
19y onyd A o&) oep e deyd ndy deo Bund ©s 00 JOIN IQH 9nud NA yoid end nJ1 10BN NA yoiq

19N} |z 1onp 1onbu Bunyu

oyo dayd deo 2.0np aybu yuey e} A Aey A Buep
25 ep e} A e[ np ‘e} A end Buey yoeyy 00s weyo eA 00s Buary Buonq
weyo yoeoy 93 de| o91A el Bugu Buonp nalp NA Yoiq 1asd3 naIG@ NA Yoid




34

A

Ban Tom Tat Phuc Lgi ciia Quy Vi

"BUU 9A Q11 1YY 0041} Wy} 00S WEeyd 26np
ued BA uenyd nal Np 1onbu Bunyu oyo yuep Buns
Qq NJ} 10U 00S Weyd NA Yoip g| pag Buims na yoiq

udIA yudg
1e1 L ION NA yoig

pag buims nA yoia

‘yd Bugp doy 10w enb deo
Buno 20np 013 1ey Bueq nai op teyy eyd NA Yyoip o8

011 oH
Bueg ng1| 00N@ NA Yd2IQ

“peulep 1ou yiewsjoog jig7 “AOY
nyd neo ngAk oeo Bun dep Lonbu Bunyu 10q ded Buno
204p 1Yy Oy} lep 2:0np NBU ugBu A| Yudqg NA Yoip e

QBN ugbN A7 yudg

QBN ugbN A7 yudg

6X

"0y} lep

2.0mnp @s 1¥Iq ugAnyo Bueu a0yd 19y onyd Na yoiq
"uoy dey} 0p oW Q 29s weyd 41} Bueu eyy (g) oeoy
BYU QA UDIA JEnX BA UOY 0BD Op ONW Q 00S WEYo

M) bueu eyy 1y Anp (1) dnib Bueu onyo 1oy onyd dnib
9s ugnf Np uey uebu ond Yo i} nglp deyd ndi| ogoy
URIA yudq [} nep 1eq 9} A Jew 9A 191y} Ued i1} nIp

NA Yoip 00 0Ny daf 99IA E@m oeq 8s op NA yoiq "oy
lep 00Np 8s 1919 ugAnyo Bueu o0yd 19y onyd nA yoia

1919 0@ bueN
a0yd 19H 2nyd NA yoig

uels Buni] 00S weyy 9S
0D 080 18] 1819 UgANnyD
BueN ony9 I19H onyd

NA Uig eA UQ URAnyQ
Buong naI@ ©S 00

o0 (B} }919 UugAnyQ BueN
20yD 19H onyd NA uyoaia

a1 X

‘uey) wej

90Uy 2NS 90S Weyd Os 09 NA Yoip e Bueoy Bunyy
i43 N3IP N1} 10U NA Y2ip ‘uQ| 1LeNBU oYd Yuep niy 10U

i3 nQIp NA Ydip ‘Bueoy Bunuy yuip ug ‘Bueoy Bunyyy
daiyy ued ‘Aebu ueq Bueu onyo oy onyd ‘Aebu ueq
210 Yo} 43 NRIP 09Ny} O} QU NA YDip ‘UBY} WE) 90Uy
20S NA Yoip E@m oeq ‘Bueu onyo Ioy onyd na yoig

eoyy| ugAnyg uey |
we] doyy 90S NA ydia




35

A

Ban Tom Tat Phuc Lgi ciia Quy Vi

‘Jybu ugAnuy

yugg yoiq enbN Buoyd eA jeos wery we] Buniy

en Ay eoH oNnBN Bug I0H ddIH op uep Buony oo
nu} uen} g1 i) NQIP eA 90S Weyd NA yoip wob oeg

a1
ug@ uenp ugl NA yYaia

(deo

Buny Buonyd eig uenp
BN 91 A QS 08D 20N@3)
(g1) oe7 yudg ue@
uenp ugl NA yoig oed

‘Buon| 1eyd ea ueoy ue dan ugAnyo

yuwy enb 10w des Bund as ‘O ual| 90s Weyd yull enb
Buoa) neyu oYY S 00 989 1) deo 6unod eyu oeo 1oA Buno
‘NJ} 10U 00 Wieyd UIA loyd n9IG Ny 19U Bues nuy 1eobu
4} 00S Weyod NA yoip don ugAnyo o91A oeA buniy de|

da1l ughnyo nit
ION 208 Weyd AA yoia
eA Buon@ n9I@ Qs ©9

dail ughnyo nit
ION 208 Weyd AA yoia

‘18] Bunp Aey 19p eqs ‘ony dan 0.0Np UYU 9O

1€} U1y NA Y2ip 9BD WaX Yuip 9Bx Weyu NA ydip yul)
Buonys BuoJ) yuip 9BX 20Np NA Y2Ip enb 19y 20Np
1ep 9p Buony ny) 1enBU eNd yuwy ugn Ay Yuip e1b
yuep ‘aus no Buony nyy 1enBu 39w oyo Bueoy Bunyy
Bugny yuy a1y weib 9Boy o 1€o| ‘yuel) 9p o) dg|
AeBu 19Anb 1eib oeoy A nyo 2.0np ued ogoy ded uey
Bl Nyu dA 90 Bugny yuy Bunyu Buoly J91y) ued 0Ny de|
Aebu ix ngip ooy nA yoip dox des ea doy ioyd Bueoy
Bunuy ©13 gy yoeoy 9y de| ‘NA yoip yuiy buonyo
Buody yuip oex 00Np NA Yoip o0 Ud don o1 9y

‘NA yoip deo Bund eyu oed UP NJIY) 1016 BA UeA Wey)
}93 Ugl| Wb oeq NA yoip yut Buonyo feyy ugly ‘ueq
uea mcmn udIp ueo} ‘ueyu B2 NA Yoip yuly Buonyo
Bunp Aex ‘Buony ny) LoNbBu ENd NEd nyu yuip oex
ugyu 1y6 06Np €16 yuea :nes nA Yoip ueyd yuey) oed
BuoJy 10w jeyu 3 wob oeq as nan onw 09 doy Buomn.y
A1 uenb nA yoip 98D "WaIyu ugAni) Yudq dew 1NBu
Bunyu (9) eA 110y X A] WE) 9BOY 90U ONS 9A 9O
na1 buony yue iq 09 Anbu 0o ueyu B2 2e9 (G) 0Nyd
0} }0w Buouy Bugs oeA enp iq 00 AnBu 0o ueyu go

(¥) ‘ueuN e0 yui@d e1o NA yoig yuu | buonyy ogoy
ueyN e onq oelo yuil| buony elb weyy we a1 ()
‘ooyy oms welb Ans 1onbu Bunyu (g) ‘oeo 0o Anbu

00 10N} L2 1oNp wa 94} (1) :nes [eD-Ipajy Buony nuy)
1oNBU woyu oeo wob oeq gs nal onw 02 doy buoanly
Aj uenb A yoip o0 ugyU USHY NYIP NP LonBu BuNUN

naiL oNN 90
doH Buonu] 47 uenp

(deo Buno Buonyd

i@ ugAnp yulyo uenp
©9 op) nalL dN|A 99 doH
Buoni A7 uenp nA uyoig




36

Uc Loi cta Quy Vi

Ban Tom Tat Ph

"£202/1/. Aebu ugp oyo 4| uenb 90 00s WEYD NA Yoip 2.0NP UBYU @S OJUBWEIOES BA OUBIOS ugnb 0B 1B} JasIey| BNd UBIA 10y 08D .

"BOYy URANYD BA NI} [BOBU NI} 10U UBY) W) 80Uy ONS 00S Weyd NA Ydip 9ed 0yd Oy} Iep JIND Jasiey| BA eouy UgAnyod ueyy We) 99Uy oNS 00S WeYd

NA Yoip oyd oy} lep (SHOD) OUBIOS UEND eNd JB] 190G 99U 9NS WeIH oeg yuli]l Buony) “ded Bund oeyy oy ugAnyd uey) wej 8oyy oNs 20s Weyd

NA yoip deo Buno eyu oeoy ‘deyd deo 00Np Bues wel 10y BX UIA Ueyu ‘4| we) IS OBq ‘uey} Wey IS 0Bq ‘Yujyd 99S WEeYD IS 9eg 08 20Np NA Yoip 08D -
"dOH 19Ud 208 weyd ugly bueg 09 uenp oed 18} 4| uenb 0o 90s weyo yul Buonyo elb weyy yuep 1yb ugiw 200p da-491 uep N "

"Aeu Oy} 1ep 2.0np

nA yoip eno ueyd jow e| leyd Bugyy SSHI 10] oNyd "ele|) ejues ea odje|y ues ‘obeig ues ‘oulpieusag ues ‘episiaAly ‘ebuel ‘sejebuy soT :SS1IN

BNO Uy NYIG N@ BuonH Nyl 1onbN oyo ughnp A 00n@G uenp 2ed 18} Jyo 4| uenb 902 00s weyd yuuy Buonyd Buosy oy 1ep 2.0np NA Ydip 08 o

"SHOD B} 0y} lep 20Np NA Ydip 98D "SHOD 29Ny} Buoyy ©s ©00 18} oay) dan Buey) e ugiA déyu Bueyy oyo oy Iep 20Np 1YD 5

‘Bueq ngn enod nA yoip osy} jyd yuy deo Bund Bugy) 8y enb Bugy ueoy 19q eA

Ou3 lep 20np *4| uenb 99 99s weyd A Yaip Buos web oeq Buouy ooy Bunsy Buny low Buoy 61-AINOD WRIYBU 19X 0y UBOY 190G BA WRIY 0Bq ONN

"A] uenb 90 99s Weyd yul) Buonyd end wlyu yoesi 00ny} uea (Bugp doy 0o wdiybu jy) Buoyd end Bueu eyy 1eobu weu yupy lew eo wob oeq) bunp
ugAnyo yupy jew oed qJ} 1eobu ‘Bueq nal ueoy ugl) [eD-1psN S44 1A Bugp doy 9o 00y Buenb wiybu jyy Buoyd oeo oyd oelb 2.0Np Yupy Jew 0.} 9yd OJIA ,
"08je\ UES BND 80UY ONS WIIH oeg yuul Buonyd oyo Aj ugnb 0o 00s weyo na yoip Buoiy 0o Boyy YU NA YyoiQ .

‘Bueg na11 [eD-Ipa yullL Buonyg Buoly ueyu deyo Bueq ugl 20np 10] onyd wigly oeg .

"0} UgIw 2.0Np Woyu 20Ny} s 00 Bunyu M) 1eobu eig ueg AW 10NBN oy yuea 91 A Buoyd oeo 18} deo Buno 00np Bugyy Bugs 100 yuiyo ueu NA

Uoi@ "u9lA yuq 1€y niy 1eobu Buoanuy low Buody Buony nyy 1onbu Bunyu (£ e :oHY 980y DHODL 18} NA Yoip ugyu Buony nyy 1onbu bunyu (9 :30Vd b
wey) Ay Buep ep Buony nyy onbu Bunyu (g ‘SO Buony nyy 1onbu Bunyu (¢ freyy buew Buep buony nyy 1LNBu Bunyu (¢ ‘deo ueq 09s weyo s 00

oed wob oeq ‘g ded eA v ded buan@ ngl@ ©S ©9) 4NS '€} bugs yuis Buony nyy 1onbu Bunyu (z '1asd3 yuw Buonyo osyy deo Bund 200p NA Yyoip

982 10A 10D 19N} 1.Z 19Nnp Bugny hyj 1onbu Bunyu (| 1 0dL URIN 26nG WOUN, Buos Bugny hys 1onbu Bunyu oyo uey 1916 1yo yuly yuiyo wely oeg
"eINua/ uenp ea SHOD 29Ny} Buoyy uenb

9B 18} 0} Iep 20np Buowy OO “(Ueld uiesH 1se0D pIoD) Binjus UBND N} 1eobu SHOD ugnb ogd (€} 6y} lep 20np (SOD) BIUIOHIED W @41 NA UOIA
"1dSd3 end ned nak oed osy) ded Bund 20Np NA Yoip 98D LOA 0P 19N} LZ 10np Buony nyy lonBu Bunyu © uey 1916 1yo 10| onyd wgly oeg 2

"yuey ualy

ded Bund eyu oed B9 Je) 10q Bueg ngll end NA ydip oay) Jyd yujy deo Buno Bugyy 9y enb Bugy) ugAnb o9p ueoy 19q eA Oy} lep 2.0Np BA U NIP NP UEBP N
woyu 9e0 B9 Je} 0yod yuep 4| uenb [eD-Ipajy Op 90s WEyd NA Yydip leobu weu uix-oeA Bunp 0s 09IA eA 61-QIAOD UIX-0BA 10A 10D UBOY 197 BA WRIY OBq O )



Théng Bao Khdng Phan Biét Doi Xlr

Phan biét dbi x 1a hanh vi trai phap luat. Wellcare By Health Net tuan thd céc luat dan quyén cla
Tiéu Bang va Lién Bang. Wellcare by Health Net khdng phan biét dbi x{, loai trir moi ngudi hodc d6i
xCr khac biét vai ho vi gidi tinh, chiing toc, mau da, tdn gido, td tién, ngudn gbc quéc gia, dic diém
nhém dan tdc, tudi tac, tinh trang khuyét tat tdm than, tinh trang khuyét tat thé chat, bénh trang,
thong tin di truyén, tinh trang hdn nhan, gidi tinh, ban dang gidi hodc khuynh hudng tinh duc.
Wellcare By Health Net cung cap:
e Hb tro va dich vu mién phi cho ngudi khuyét tat dé gitp ho giao tiép tét hon, nhu:

o Thong dich vién ngdn nglt ky hiéu dd trinh do

o Van ban thdng tin & cac dinh dang khac (ban in kho 1én, am thanh, dinh dang dién t dé truy

cap, cac dinh dang khac)

e Dich vu ngdn ng* mién phi cho nhitng ngudi cd ngdn ngt chinh khdng phai 13 tiéng Anh, nhu:
o Thong dich vién du trinh do

o Van ban thong tin bang ngdn ngilt khdc

N&u quy vi can nhitng dich vu nay, hay lién hé véi Wellcare By Health Net bang cach goi s6
1-800-431-9007. TUr ngay 1 thang 10 dén 31 thang 3, quy vi cé thé goi cho chung tdi 7 ngay mot tuan,
tr 8 gid sang dén 8 gioy toi. Tl ngay 1 thang 4 dén 30 thang 9, quy vi ¢ thé goi cho chung toi tir Thi
Hai dén Thir Sau, tir 8 gioy sang dén 8 gidy ti. Hé thdng nhan tin duoc si dung sau gid lam viéc, cubi
tuan va ngay nghi & lién bang. Néu quy vi khdng thé nghe ho3c ndi tbt, vui long goi s6 TTY 711. Khi c6
yéu cau, tai liéu nay co thé duoc cung cap cho quy vi & dang chit néi Braille, chi¥ in kho 16n, bang ghi
am hodc dang dién tlr. D& nhan ban sao & mdt trong nhitng dinh dang thay thé, vui long goi dién hoac
viét thu dén:

Wellcare By Health Net
21281 Burbank Blvd.
Woodland Hills, CA 91367
1-800-431-9007 (TTY: 711)

Hwéng Dan Nop Pon Khiéu Nai

N&u quy vi cho rang Wellcare By Health Net d3 khong cung cap nhitng dich vu nay hodc phan biét déi
XU trai phép theo mot cach khac dua trén gidi tinh, ching toc, mau da, tén gido, to tién, ngudn gbc
qudc gia, ddc diém nhom dan toc, tudi tac, tinh trang khuyét tat tdm than, tinh trang khuyét tat thé
chat, bénh trang, théng tin di truyén, tinh trang hén nhan, gidi tinh, ban dang gidi hodc khuynh huéng
tinh duc, quy vi cé thé nép don khiéu nai v8i boé phan Dich Vu Hbi Vién. Quy vi cé thé nop don khiéu
nai qua dién thoai, bang van ban, truc tiép hodc truc tuyén:

e Qua dién thoai: Hay lién hé vé&i Biéu Phbi Vien Dan Quyén ctia Wellcare by Health Net bang cach
goi s6 1-866-458-2208. Tir 8 gid sang dén 5 gi® chiéu, Thir Hai dén Th Sdu. Hodc néu quy vi
khong thé nghe hodc ndi tét, vui long goi s6 TTY 711.

e Bang van ban: bién théng tin vao don than phién hodc viét thu va gt dén:

Wellcare Civil Rights Coordinator
P.O. Box 9103
Van Nuys, CA 91409-9103

H3561 WCM_125409M_P_C Internal Approved 08112023 NA4WCMINS25409M_HNNM
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e Truc tiép: Dén van phong cla bdc st hodc Wellcare By Health Net va théng bdo quy vi mudn ndp
don khiéu nai.

e Trywctuyén: Truy cdp trang web clia Wellcare By Health Net tai wellcare.com/healthnetCA.
Vin Phong Dan Quyén — S& Dich Vu Cham Séc Sirc Khée California

Quy vi cling cé thé ndp don than phién vé quyén céng dan dén S& Dich Vu Cham Soc Strc Khde
California, Van Phong Dan Quyén qua dién thoai, bang van ban hodc truc tuyén:

e Qua dién thoai: Goi s5 1-916-440-7370. N&u quy vi khdng thé ndi hodc nghe t6t, vui long goi s6
TTY 711 (Dich Vy Chuyén Tiép Vién Théng).
e Bang vin ban: Dién thong tin vao don than phién hodc gtti thu dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Ma&u don than phién cé tai http://www.dhcs.ca.gov/Pages/Language_Access.aspx.
e Truwc tuyén: G email dén CivilRights@dhcs.ca.gov.

Van Phong Dan Quyén — S& Y Té va Dich Vu Nhén Sinh Hoa Ky

Néu quy vi cho rang quy vi d3 bi phan biét déi x& dva trén chiing toc, mau da, ngudn gbc qudc gia,
tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi cling c6 thé gtri don than phién vé quyén cong

dan t&i S& Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong Dan Quyén qua dién thoai, bang vin ban

hodc truc tuyén:

e Qua dién thoai: Goi s5 1-800-368-1019. Néu quy vi khéng thé ndi hodc nghe t6t, vui long goi
TTY/TDD 1-800-537-7697.
e Bang vin ban: Bién thong tin vao don than phién hodc glti thu dén:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201
Mau don than phién cé tai http://www.hhs.gov/ocr/office/file/index.html.
e Trwc tuyén: Truy cap Cong Thdng Tin Than Phién vé Quyén Cong Dan tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.


http://www.wellcare.com/healthnetCA
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

English: ATTENTION: If you need help in your language call 1-800-431-9007 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-431-9007 (TTY: 711). These services are free of charge.

Al Ao Jaaild ceizly sac b ) dalag <€ 1) el £ (3 5-11) Arabic
Sfattusl) Jio clile Yl (g 53 Galaiadl clad 5 Glaclus Layl 355 (711 :TTY) 1-800-431-9007
Aglae lexdll oda g (711 :TTY) 1-800-431-9007 & e Jusil 3 508 delibay g J 5 45 yhay

Armenian (Quwjtptl): NFCUMNFE3SNFL. Grb 26n 1Ggyny oglunuzywl Ywnphe
nLtuEp, qulgwhwnbp 1-800-431-9007 (TTY 711): Iwuwlbh BU Lwl ogUuniynil W
dwnwjnintulbn hwodwlnwdnient ntubgnn wldwlg hwdwp, huswhuhpe GU°
ppwjywl W hunpnp tnwntnny hwuwnwrrenrbpp: 2wlgqwhwptbe 1-800-431-9007
(TTY" 711): Wu dwnuwnie)nlulbpl wlybwn Bu:

Cambodian (Fanigl): Sam: [UNSIOEAERIIMISSWINMaNIUNHSN Uy
S1I1STIUE 1-800-431-9007 (TTY:711)4 B SWSHiNMY I UNSHMI
SOMARMINMHAPIR U UNSOMITS S SENUHARS Aussnise
SIIISTAMSIUE 1-800-431-9007 (TTY: 711)4 IUNMYSI IS BSAMIZISINISY

Chinese Mandarin (5 15): 115 © WIREESHE 5 » 15804 1-800-431-9007
(TTY t7m1) . BEAh - B A ER BRI IR S - WS SRR TR AL
. 152 1-800-431-9007 (TTY : 711) , SLELARSSYIRATER(E,

Chinese Cantonese (JEIGEE): 150 - WIS ZILAE R ) - GHEGE
1-800-431-9007 (TTY : 711), FA LS A T HE BRI - IS, HIA T
HalFHRIT SR, RiEEE 1-800-431-9007 (TTY © 71), 5 SRR Ry s Bl s .
2,80 Wi 1-800-431-9007 L 1l S 45 5l 354 gy 4 Q) s s (0l) Farsi
5 i a5 Jis bad b il asile ccud sbaa (gl 313l gl cilens 5 Slad (711 0540)
a8 cleas ol 2 580 Gl (711 10500 ) 1-800-431-9007 L .ol 35 50

Hindi (fdl): &1 & 3R 39! Y- UINT H Hag d1igT, Il 1-800-431-9007
TTY: 711) R HId B3, [aH AT Al & AU 9d 3R g3 flie # gxardsl St Tgridl 3R
I U §. 1-800-431-9007 (TTY: 711) IR DI H. T JaU [:Yeb .

Hmong (Lus Hmoob): THOV PAUB TXOG: Yog tias koj xav tau kev pab ua koj hom lus thov hu
rau 1-800-431-9007 (TTY:711). Tsis tas i ntawd, peb tseem muaj cov neeg pab thiab cov kev
pab cuam rau cov neeg uas muaj cov kev xiam oob ghab, xws li cov ntaub ntawv ua ntawv

su rau neeg dig muag thiab ntawv luam loj. Hu rau 1-800-431-9007 (TTY: 711). Cov kev pab
cuam no tsis muaj ngi dab tsi ntxiv lawm.



Japanese (AKEE) ;TE : EEDANILTHRELIFEI1E1-800-431-9007

(TTY : ) FTHBHECESIV, BEEZEEHDAICIE. RFLXEIT) v
MR EDWEBIBEE Y —EXE D *llﬁil_&hid'o 1-800-431-9007 (TTY : 711)
FTHEBELLESL, ThoDHY—EXRFEHTT,

Korean (St Of): =2 F{3}2| FFA} Q10| B =85S 22 M 0F SHCHH 1-800-431-9007
Ty o 2 GEN FAA "AFY %XP Olaff 4o 2 & M &
Zofole Qs £ 9 MH|AE I1|—3—E! L|C}. 1-800-431-9007(TTY: 71)'H 2 2
At A G ME|A= FEE HSE L L

Laotian (WaK9R99): 98U ‘E]‘]ZJ’]"]?’]O‘]U]QIJG’)B‘jﬂ’]ﬂiJ@OﬂUZOEJEZJ’IB?DZU%?)Q?Bf)U]"HJ
Tonma1- 800 431-9007 (TTY: 711) 1J83’]'Q6]§’]1J EJ‘jUﬂ’]"]iJZOEJEUIB (SN}~ muuamu
SHAVAVLNI E21J Lsnu%wmcﬁumosn%s‘uuu ke ﬂﬂiJZUU?uZJ’U"]OTU]EJ Toma
1-800-431-9007 (TTY: 711). ﬂﬂiJU&ﬂ’]"]iJEUl"]iJEEUiJUJS

Mien (Mienh): Liouh Eix: Oix se meih oix nongc zugc gorngv mienh wac daih taengx meih,
cingv meih mboqv dienx wac 1-800-431-9007 (TTY: 711). Yie mbuo hac haih nongc mienh
wac daih taengx waic fangx nyei mienh, hnangv zing mangc mv buatc lamh nyei mienh nongc
nyei nzangc caux domh nzangc wenh jienx. Cingv meih mboqv dienx wac 1-800-431-9007
(TTY: 711). Naiv deix bong zouc gong se maiv siou zinh nyanh nyei.

Punjabi (Uamsh): ufvrs wf9: 7 3078 »must gmr =fv wee vt 9, 37 1-800-431-9007
‘I IS 73 (TTY:711)1 535 Bft w3 3 yafe =fs enzraat Saait nuran Sat e
ATfes= w3 Reret &t Gusey I51 1-800-431-9007 ‘3 a3 &d (TTY: 711)) feg A=t
gfEds Hes Ta|

Russian (Pycckuin): BHUMAHWE: ecnm Bam TpebyeTca NOMOLLb Ha pOAHOM A3bIKe,
MNO3BOHMTE NO HOMepy 1-800-431-9007 (TTY: 711). TakyKe AOCTYMHbI CONYTCTBYOLLAA
NOMOLLLb U YCAYTN ANA HOAEN C OTPAHNYEHHbBIMM BO3MOXKHOCTAMM, TaKMe KaK
MaTepmasbl, Hane4YaTaHHble KPYMHbIM LWPUOTOM K WpndTom Bpanns. No3BoHMUTE NO
Homepy 1-800-431-9007 (TTY: 711). 3T ycayrm npegoctasaatoTca becnaatHo.

Spanish (Espariol): ATENCION: Si necesita ayuda en su idioma llame al 1-800-431-9007
(TTY: 711). También estan disponibles ayudas y servicios para personas con discapacidades,
como documentos en Braille y letra grande. Llame al 1-800-431-9007 (TTY: 711). Estos
Servicios son gratuitos.

Tagalog (Tagalog): ATENSYON: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa
1-800-431-9007 (TTY:711). Available din ang mga tulong at serbisyo para sa mga taong may
kapansanan, gaya ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-431-9007
(TTY: 711). Walang bayad ang mga serbisyong ito.



Thai (M Ine): Tdsans1u: wnaadasnsaNuaudatiuniwuasqa Tuse
113 1-800-431-9007 (TTY:711) uanandl feflAudiatnfanarudnsd I nsugnng

1y tangsAtdudnesiusasdiasiang s ldsidnwsauralnel Tns 1-800-431-9007
(TTY: 711) W3NS A T LA LA

Ukrainian (YkpaiHcbKa): YBATA! Akwo v noTpebyeTe NiATPUMKM CBOED MOBOIO,
TenepoHymTe 3a Homepom 1-800-431-9007 (TTY:711). TakoxK AOCTYMHI 3acobu Ta nocayru
L0158 NIOAeN 3 OBMEKEHUMMN MOXKIMBOCTAMM, AK-OT JOKYMEHTU WpudTom bBpaitna Ta
BEIMKUM LWpnPTOM. TenedoHynTe 3a Homepom 1-800-431-9007 (TTY: 711). Lli nocnyrm
€ DE3KOLITOBHMMMU.

Vietnamese (Tiéng Viét): CHU Y: N&u quy vi can tro giip bang ngdn nglt cla quy vi,
hay goi s61-800-431-9007 (TTY:711). Cac hd tro va dich vu danh cho ngudi khuyét tat,
chang han nhu tai liéu bang chit ndi va ban in c& chi 1&n cling duoc cung cdp. Goi s6
1-800-431-9007 (TTY: 711). Cac dich vu nay dugc mién phi.



Danh Sach Kiém Tra Trudc Ghi Danh

Trudc khi dua ra quyét dinh ghi danh, diéu quan trong 1a quy vi phai hiéu day da céc phuc Igi va
quy tac clia ching tdi. Néu cé bat ky thac mac ndo, quy vi cé thé goi dién va trao ddi véi ngudi dai
dién ctia bd phan Dich Vu Khach Hang theo s6 1-844-917-0175 (TTY: 711). Chung t6i lam viéc tir
Thi& Hai dén Chi Nhat, 8 gid sang dén 8 gid ti (tat ca cac mui gid).

Hiéu R& Cac Phuc Lgi
O Ching T Bao Hiém (EOC) cung cap danh sach day du vé tat ca cadc mic bdo hiém va dich
vu. Diéu quan trong la phai xem xét mirc bdo hiém theo chuong trinh va cac phuc loi trudc
khi quy vi ghi danh. H3y truy cdp www.wellcare.com/healthnetCA hodc goi s6 1-844-917-0175
(TTY: 711) dé xem ban sao EOC. Chlng tdi lam viéc tir Thir Hai dén Chd Nhat, 8 gi sang dén
8 gidy tbi (tat cd cac mui gid).

O Xem lai danh muc nha cung cdp (hodc hoi bac st clia quy vi) dé dadm bao rang cac bac si ma
quy vi hién dang thdm kham nam trong hé théng. Néu khéng cé tén ho, cé nghia la quy vi s&
phai chon mot bac sTmdi.

O Xem lai danh muc nha thuéc dé dam bao nha thudc ma quy vi s dung dé mua bat ky loai
thubc ké don nao nam trong hé théng. Néu khéng cé thong tin vé nha thudc, quy vi cé thé
phai chon mét nha thudc mai dé mua thubc ké don.

O Xem lai danh muc thubc dé dam bao thudc ctia quy vi dugc dai tho.

Hiéu R& Cac Quy Tac Quan Trong

O Ngoai lé phi bao hiém hang thang theo chuong trinh cla quy vi, quy vi phai tiép tuc ndp 1é
phi bdo hiém Medicare Phan B ctia minh. Lé phi bdo hiém nay thuong duoc khiu trir tir
séc An Sinh X3 Hoéi clia quy vi mdi thang.

O Phuc loi, 1& phi bdo hiém va/hodc khoadn dong thanh todn/khodn déng bao hiém co thé
thay déi vao ngay 1 thang 1 ndm 2025.

O Anh Huwéng dén Bao Hiém Hién Tai. Néu quy vi hién dang ghi danh trong mét chuong trinh
Medicare Advantage, bao hiém y t& Medicare Advantage hién tai cla quy vi s& két thuc sau
khi bao hiém Medicare Advantage mdi clia quy vi bat dadu. Néu quy vi cé Tricare, bdo hiém
clia quy vi cé thé bi anh hudng sau khi bdo hiém Medicare Advantage mdi clia quy vi bat
dau. Vui long lién hé vai Tricare dé biét thém théng tin. Néu quy vi cé chuong trinh Medigap
thi sau khi bao hiém Medicare Advantage cla quy vi bat dau, quy vi cé thé s&@ mudn cham
dit hop dong Medigap clia minh vi néu tiép tuc bdo hiém d6, quy vi s& phai tra tién cho bao
hiém ma quy vi khéng thé st dung.

O Dai véi cac chwong trinh HMO, CSNP va DSNP: Ngoai trir cac trudng hop cap clru hodc
khan cp, ching tdi khong dai tho cho cac dich vu clia cdc nha cung cap ngoai hé thbng
(cac béc s khdng duoc liét ké trong danh muc nha cung cap).

O Chuong trinh nay 1a mét chuong trinh danh cho ngudi cé nhu cau ddc biét da diéu kién kép
(D-SNP). Kha ndng ghi danh ctia quy vi s& dua trén viéc xac minh rang quy vi cé quyén nhan
ca Medicare va hoé troy té tir mot chuong trinh cla tiéu bang theo Medicaid.


http://www.wellcare.com/healthnetCA

Trang nay dwoc dé tréong c6 chu dinh



Lién Hé v&i Chang Toi

D& biét thém théng tin, vui Iong lién hé vdi ching toi:

Qua dién thoai:

S6 dién thoai mién cudc 1-844-917-0175 (TTY: 711). Cudc goi clia quy vi co
thé duogc mot dai dién duoc cap phép tiép nhan.

Gio Lam Viéc
Th& Hai — Cha Nhat, 8 gidy sang — 8 gid toi (tat ca cac mui gid)

Truc tuyén
www.wellcare.com/healthnetCA

Wellcare la thuong hiéu Medicare cla Centene Corporation, mot chuong trinh HMO, PPO, PFFS,
PDP c6 hop dong véi Medicare va |a Nha Tai Tra Phan D duagc chap thuan. Cac chuong trinh D-SNP
clia ching toi ky hop ddng vdi chuong trinh Medicaid cda tiéu bang. Viéc ghi danh vao cac chuong
trinh cla ching toi s& phu thudc vao viéc gia han hop dong.

Céac nha cung cap ngoai hé thdng/khdng ky hop ddng khdng cd nghta vu diéu tri cho cac hdi vién
cla Chuong Trinh, ngoai trir trudng hop cip clru. Vui ldng goi dén sb dién thoai cla bd phan Dich
Vu Khach Hang cla ching t6i hodc xem Chirng T Bdo Hiém cla quy vi dé biét thém thong tin,
bao gdm ca khoan chia sé chi phi &p dung cho cac dich vu ngoai mang ludi.

Medicare

Prescription Drug Coverage
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