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Ban Tém Tat Phuc Lai ctia Quy Vi

Chuiing t6i hiéu ré tam quan trong cla viéc c6 mot chwong trinh bao hi€m sirc khée ma quy vi cé
thé tin twang.

DAy |3 ban tom tat vé thubc va céc dich vu chdm séc strc khde duoc Wellcare Dual Liberty
(HMO D-SNP) dai tho tir ngay 1 thang 1 ndm 2024 dén ngay 31 thang 12 ndm 2024.

Tap sach nay s& cung cip cho quy vi ban tém tat vé nhitng dich vu duoc ching téi dai tho va trach
nhiém chia sé chi phi. Tap sach nay khong liét ké moi dich vu, gidi han hodc truong hop loai trr.
Quy Vi c6 thé xem danh sach day da cac dich vu trong Chirng T Bdo Hiém (EOC) clia chuong trinh.
Quy vi c6 thé xem Chirng TUr Bao Hiém trén trang web clia ching toi tai www.wellcare.com/healthnetCA.
Dé yéu cau ching tdi cung cap ban sao clia Chirng TUr Bao Hiém, vui long goi tdi s6 1-844-917-0175
(TTY 711): Chung tbi lam viéc tir Thir Hai dén Chd Nhat, 8 gidy sang dén 8 gids toi (tAt ca cac mui gio).

Ai c6 thé tham gia?

Dé ghi danh tham gia vao mot trong cac chuong trinh clia ching téi, quy vi phai duoc hudng
Medicare Phan A, ghi danh tham gia Medicare Phan B va séng trong khu vuc dich vu clia ching toi.
H&i vién phai tiép tuc thanh toan phi bao hiém Medicare Phan B clia ho néu khdng duoc Medicaid
hodc mdt bén thir ba khac hd tro thanh todn. Bé du diéu kién, ngudi thu hudng cling phai la cong
dan Hoa Ky hodc cé mat hgp phap tai Hoa Ky.

Khu vue dich vu ctia ching tdi bao gdm cac quan sau tai California: Orange, Riverside,
San Bernardino va San Diego.

Né&u quy vi mudn biét thém vé mirc bao hiém va chi phi ctia Original Medicare, hdy xem cam nang
“Medicare & Quy Vi” (Medicare & You) mdi nhat. Quy vi cé thé xem cam nang nay truc tuyén tai
www.medicare.gov hodc nhan ban sao bang cach goi dén sb 1-800-MEDICARE (1-800-633-4227),
24 gi mot ngay, 7 ngay mot tuan. Ngudi dung TTY vui long goi s6 1-877-486-2048.

T6 Chirc Duy Tri Strc Khoe (HMO) 1a céc chuong trinh chdm sdc strc khde do mot nha cung cap bao
hiém c6 mang ludi cac nha cung cap va ca s& cham sdc strc khde cé hop dong cung cap. HMO
thudng yéu cau hdi vién chon mét nha cham séc ban dau (PCP) dé diéu phdi dich vu cham sdc va
néu quy vi can mdt bac st chuyén khoa, thi PCP d6 s& chon mot bac si chuyén khoa cling thudc
mang ludi cla chung toi.

Céc chuong trinh clia ching toi cho phép quy vi tiép can cac nha cung cip dich vu y té chuyén mén
cao trong khu vuc clia quy vi. Quy vi cé thé mudn chon dich vu cham séc ban dau (PCP) dé phéi
hop vai quy vi va diéu phbi dich vu cham séc clia quy vi. Quy vi ¢ thé yéu cau s& dung nha cung
cdp dich vu va danh muc nha thubc hién tai, hodc néu quy vi can xem danh sach cap nhat nhitng
nha cung cap dich vu thudc mang Iudi, hdy truy cap www.wellcare.com/healthnetCA (Xin luu y
rang trir nhitng trudng hop chdm sdéc cap ctru, chdm sdc can thiét khan cap khi quy vi & ngoai hé
thdng, dich vu loc mau ngoai khu vuc va cac trudng hap ma chuong trinh clia ching t6i cho phép
s&r dung nhi*ng nha cung cap ngoai hé thdng, néu quy vi nhan dich vu chdm séc ngoai chuong trinh,
cd Medicare va chuong trinh cla ching t6i déu s& khdng chiu trach nhiém thanh toan chi pht.)
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Ban Tém Tat Phuc Lai ctia Quy Vi

Céac chuong trinh cla ching toi cling bao gdm bao hiém thubc ké don va quyén tiép can hé thong
nhiéu nha thubc. Cac chuong trinh ctia ching t6i s& dung mdt danh muc thudc. Cac chuong trinh
bdo hiém thudc cla ching tdi duoc thiét ké danh riéng cho nhitng ngudi thu hwdng Medicare va
bao gdm day d0 céc loai thudc gbe va biét duac cé gid cd phai chang dé lua chon.

Ti c6 thé str dung nhirng bac si, bénh vién va nha thuéc nao? Wellcare Dual Liberty (HMO D-SNP)
c6 mot hé théng céc béc si, bénh vién, nha thubc va cac nha cung cip khac. V&i mdt sb chuong
trinh, néu quy vi s dung nha cung cap khéng thudéc mang ludi clia ching téi, khoadn chia sé chi phi
cla quy vi cho cdc dich vu duoc dai tho cé thé s& cao hon.

Quy vi cé thé str dung danh ba nha cung cap va nha thubc cla chuong trinh va dbi véi cac chuong
trinh ¢ bao hiém thubc ké don, Danh Muc Thubc day dd cla chuong trinh (danh sach thubc ké
don Phan D) trén trang web cla ching t6i tai www.wellcare.com/healthnetCA.

Dé biét thém théng tin, vui ldng goi cho ching tdi theo s6 1-844-917-0175 (ngudi dung TTY can goi
s6 711). Ching téi lam viéc tir Thi Hai d&n Cha Nhat, 8 gid sang dén 8 gid thi (tat cd cac mui gid).
Hay truy cap trang web cla ching téi tai www.wellcare.com/healthnetCA.

Chung toi phai cung cap thdéng tin theo cach thirc phi hop véi quy vi (bdng cac ngdn ngilt khac
ngoai tiéng Anh, bang 4m thanh, chit ndi Braille, chit in c¢& I6n hodc cac dinh dang thay thé khac,
v.v.). Vui long goi cho bd phan Dich Vu Hi Vién néu quy vi can thong tin vé chuong trinh & dinh
dang khac.


http://www.wellcare.com/healthnetCA
http://www.wellcare.com/healthnetCA

Ban Tém Tat Phuc Lai ctia Quy Vi

D& hoi da didu kién
Chuong trinh nay danh cho bat ky ai nhan duoc cad H6 Tra Y Té tir Tiéu Bang va Medicare.

Pé du diéu kién tham gia chwong trinh nay, quy vi phai dap (ng céc tiéu chi vé nhu cau dic
biét sau:

H3561009000 Wellcare Dual Liberty (HMO D-SNP) - FBDE, QMB+, SLMB+

Tham khao phan “Cac Cap D6 clia Chuong Trinh Tiét Kiém Medicare (MSP)” dudi day dé biét noi
dung mo ta vé tat ca cac cap d6 clia MSP. Lé phi bdo hiém, khoan ddng thanh toan, khodn déng
bdo hiém va khodn khau trir cé thé khac nhau tuy theo danh muc vé tinh trang d diéu kién nhan
Medicaid cla quy vi va/hodc mirc Tro Gilip BS Tuc (Extra Help) ma quy vi nhan duoc.

Chuong Trinh Danh Cho Nguwéi C6 Nhu Cau Dic Biét Bu Diéu Kién Kép (DSNP) |a chuong trinh
Medicare Advantage dic biét cung cap cac phuc loi chdm séc sic khde cho ngudi thu hudng cé ca
bao hiém Medicare va Medicaid. Ngudi thu hudng phai dap rng mot s6 yéu cau vé thu nhap va
nguon luc hd trg, déng thdi thda man tinh d diéu kién va pham vi phuc lgi dugc cung cap, theo
xac dinh cla tiéu bang noi chuong trinh duoc cung cap.

Quy vi cling phai ghi danh tham gia chuong trinh Medicaid ca California. L& phi bao hiém, khodan
dong thanh toan, khodn ddng bao hiém va khoan khau trir cé thé khac nhau tuy theo danh muc vé
tinh trang du diéu kién nhan Medicaid ctia quy vi va/hodc muc Tro Gilp B6 Tuc (Extra Help) ma quy
vi nhan duaoc. Phi bdo hiém Phan B cla quy vi s& duoc Tiéu Bang California thanh todn cho nhitng
ngudi ghi danh du diéu kién kép. Vui long lién hé véi chuong trinh dé biét thém thong tin chi tiét.
Tim Hiéu vé Tinh B0 Diéu Kién Kép

Medicaid |a mét chuong trinh chung ctia chinh quyén lién bang va tiéu bang gitp thanh toan chi
phiy t& cho mdt sé ngudi cé thu nhdp va ngudn luc hd tro han ché. Cac phuc loi Medicaid cé gia tri
vi tiéu bang cung cap thém bao hiém vy té va hd tro tai chinh dua trén murc ho tro clia Chuong
Trinh Tiét Kiém Medicare (MSP) clia quy vi. Bdo hiém Medicaid khac nhau tuy thudc vao tiéu bang
va loai Medicaid ma quy vi cé. S tién quy vi thanh todn cho cac dich vu duoc dai tho cé thé tuy
thudc vao mirc d6 hoi du diéu kién nhan Medicaid ctia quy vi. Mot sb ngudi cé Medicaid s& duoc
trg gilp thanh todn phi bdo hiém Medicare va cac chi phi khac. Nhi*tng ngudi khac cling cé thé
duoc bdo hiém cho céc dich vu va thubc bd sung duoc dai tho theo Medicaid chit khdng phai
Medicare.



Ban Tém Tat Phuc Lai ctia Quy Vi

Céc Cap Do cua Chuong Trinh Tiét Kiém Medicare (MSP)

e Dy Diéu Kién Kép Hwd'ng Péy Pu Phuc Lo'i (FBDE): Medicaid cé thé thanh toan phi bao
hiém, khodn khau trir, khodn ddng bao hiém va khoadn déng thanh todn cla quy vi trong
Medicare Phan A & B. Ngudi thu hudng dd diéu kién cling nhan duoc day du cac phuc loi
clia Medicaid.

e Nguwdi Thu Hwéng Medicare DG Tiéu Chudn (QMB): Medicaid s& thanh toan phi bdo
hiém Medicare Phan A & B, khoan khau trir, khoan ddng bao hiém va khoan ddng thanh
toan clia quy vi. Mot sb ngudi cd QMB cling d0 diéu kién nhan day dd phuc loi Medicaid
(QMB+)

e Nguwdi Thu Hwéng Medicare C6 Thu Nhép Thép Theo Quy Dinh (SLMB): Medicaid sé&
thanh toan Phi Bdo Hiém Medicare Phan B cla quy vi. M6t s6 ngudi cé SLMB cling du
diéu kién nhan day da phuc loi Medicaid (SLMB+)

e Cd Nhén D Tiéu Chudn (Ql): Medicaid s& thanh toan céc chi phi lién quan dén Medicare
Phan B

e Cd Nhén Khuyét Tét Con Pang Lam Viéc Ba Tiéu Chudn (QDWI): Medicaid s& thanh
toan cac chi phi lién quan dén Medicare Phan A

Luu v: Mot s6 cap dd clia MSP tuy ddng du tiéu chuan nhan “Tro Gilp B Tuc” (Extra Help) dé duoc
hd tro bdo hiém thudc ké don clia Medicare. Mot sb tiéu bang khdng dai tho cho khoan chia sé chi
phi Phan A & B.

“Tro’ Giup B6 Tuc” (Extra Help) la gi?

Tro Cap Thu Nhap Thap (LIS), con duoc goi la “Tro Gilp Bd Tuc” (Extra Help), cé thé duoc cung cap
dé gip quy vi thanh todn cac chi phi tu tra ctia Phan D nhu phi bdo hiém, khodn khau trir, khodn
dong bdo hiém hodc khoan ddng thanh todn. Nhiéu ngudi du tiéu chuan tham gia Chuong Trinh
“Tro Giup B6 Tuc” (Extra Help) va tham chi khdng biét diéu d6. Hay nhd rang tro cap cling cé thé
phu thudc vao cap d6 Chuong Trinh Tiét Kiém Medicare (MSP) va tinh trang dd diéu kién kép cua
quy vi.

N&u quy vi cé thdc méc vé kha ndng hoi du diéu kién nhan Medicaid clia minh va nhitng phuc loi
ma quy vi duoc hudng, hdy goi dén sb dién thoai cd & bia sau cla tai liéu nay.
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Phic lgi

Phi bao hiém hang thang trong
chuwong trinh

(bao gébm ca dich vu y té va
thuéc)

S0

Quy vi phai tiép tuc ndp phi bdo hiém Medicare Phan B cua
minh néu khoan phi nay khéng duoc thanh todn bdi
Medicaid hodac moét bén thir ba khac.

Khoan khau trir

Khéng c6 khodn khau trir

Trach Nhiém Ty Tra T6i Da
(khéng bao gdm thubc ké don)

$8,850 trong hé théng hang ndm

Day 13 sb tién cao nhat quy vi s& trad dudi dang khoadn déng
thanh toan va khoan déng bao hiém cho cac dich vu Phan A
va B trong nam.

Bao hiém Cham SAc Noi Tru Tai
Bénh Vién

Ngay 1-90:

Khoan ddng thanh toan $0 mébi lan nhap vién
*

Bao hiém Cham Séc Ngoai Tru
Tai Bénh Vién

Dich vu ngoai trd tai bénh vién

Khoan ddng thanh toan $0 cho cac dich vu phau thuat va

khdng phiu thuat (bao gdm soi rudt két chan doan).
*

Dich vu theo ddi ngoai tru tai
bénh vién

Khodn déng thanh toan $0

Dich vu ctia trung tam giai phau
khong luu tra (ASC)

Khoan ddng thanh toan $0

*

Tham Kham V@i Bac ST
Bac ST Gia Dinh

Khodn déng thanh toan $0

Bac si chuyén khoa

Khodn déng thanh toan $0

*

Cdc dich vu ¢cé ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Phic lgi
Cham Séc Phong Ngtra (vi du: Khodn déng thanh toan $0

Tham kham Sirc Khde Hang Nam,
Do khéi luong xuong, Tam soat
ung thu vd (chup quang tuyén
vU), Khdm sang loc tim mach, Tam
sodat ung thu cd t&r cung va am
dao, Tam soat ung thu dai truc
trang, Kham sang loc bénh tiéu
duong, Kham sang loc virus viém
gan B, Tam soét ung thu tuyén
tién liét (PSA), Vac-xin (bao gdm
ca tiém phong Cum, tiém phong
viém gan B, tiém phong phé cau
khuan, tiém phong COVID))

Cham séc cap clru Khodn déng thanh toan SO
Bao hiém cap clru trén toan Khoan ddng thanh toan $100
thé gidi

Cac dich vu cdp clru va can thiét khan cap trén toan thé gidi
c6 murc bdo hiém tbi da cla chuong trinh 1a $50,000. Khéng
c6 bao hiém toan cau cho dich vu chdm séc ngoai phong cap
clru hodc nhap vién cap ctru. Quy vi s& khéng dugc mién
khodn déng thanh toan néu dwoc nhap vién dé nhan dich vu
cip clru trén toan thé gidi.

Dich vu can thiét khan cap Khoan ddng thanh toan $0

Bao hiém chdm séc khan cdp | Khodn déng thanh toan $100
trén toan thé gidi ) ) ,
Cac dich vu cdp clru va can thiét khan cap trén toan thé gidi
cé murc bao hiém tbi da cla chuong trinh 1a $50,000. Quy vi
s& khong dugc mién khodn dong thanh todn néu duoc nhap
vién dé nhan dich vu can thiét khan cap trén toan thé gidi.

Cdc dich vu ¢cé ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.



Ban Tém Tat Phuc Lai ctia Quy Vi

Phic lgi
Dich Vu Chan Poan/Xét
Nghiém/Chiéu Chup
Dich vu xét nghiém Khodn déng thanh toan $0
*
Xét nghiém va thu thuat Khoan ddng thanh toan $0
chan doan *
Chup X-quang ngoai tru Khoan ddng thanh toan $0
k
Dich vu X-quang chan doén Khoan ddng thanh toan $0
(vi du: Chup MRI, CAT) *
X-quang Tri Liéu Khoan ddng thanh toan $0

*

Dich vu thinh lyc

Tham Kham Thinh Luc Bugc Khoan ddng thanh toan $0
Medicare Dai Tho *

Tham kham thinh luc dinh ky | Khodn déng thanh toan $0O

*

1 1an tham kham mdi ndm

Thiét Bj Tro Thinh
Lap/Dénh Gid Thiét Bj Khoan ddng thanh toan $0
Tro Thinh *

1 1an 1dp/danh gid moi ndm

Tro cp thiét bj tro thinh Tro cip 1én dén $1,000 cho mdi tai mdi ndm cho thiét bi
tro thinh.

T4t c3 cac loai Khodn déng thanh toan SO
*

Gidi han & 2 thiét bj tro thinh méi ndm

Cdc dich vu ¢cé ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Phic lgi
Thoéng Tin Thinh Luc BS Sung Nhirng diéu quy vi nén biét

Medicare sé& chi trd toan b6 cac dot kiém tra kha nang gilt
thang bang va chan dodn thinh gidc néu bac st clia quy vi
hodc nha cung cap dich vu chdm sdc strc khde khac chi dinh
thuc hién nhitng kiém tra nay nham ddanh gia kha ndng quy vi
can diéu triy té.

Dich vu nha khoa

Kham nha khoa va chdm Khoan ddng thanh toan $0
soc phong nglra i i
La hoi vien Medi-Cal, nhiéu dich vu nha khoa tiéu chuan
duoc cung cap thdng qua Chuong Trinh Tinh Phi Theo Dich
Vu Nha Khoa Medi-Cal; bao gdm, nhung khéng gidi han & cac
dich vu nhu:

e Tham kham ban dau, chup X-quang, lam sach va diéu tri
bang florua

e Phuc hdiva m3o ring

e Triliéu dng chan ring

e R&ng gid mot phan va toan bd, chinh rang, stra chita va
dém ham

Céc nhan vién dai dién cla Chuong Trinh Tinh Phi Theo Dich
Vu Nha Khoa Medi-Cal s3n sang hd tro quy vi theo sb
1-800-322-6384 (TTY: 1-800-735-2922) tir 8 gidy séng dén

5 gidy chiéu, Th Hai dén Thar Sau. Théng tin cling duoc cung
cp truc tuyén tai https://smilecalifornia.org.

Cdc dich vu ¢cé ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la c6 thé cén gidy gidi thiéu.
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Phic lgi

10

Cham sdéc nha khoa phuc
hdi va cap clru

Khodn déng thanh toan $0

*

Phuc lgi nha khoa cé trong Chuong Trinh Nha Khoa Medi-Cal.
Quy Vi cling c6 thé truy cap trang web tai dia chi
https://smilecalifornia.org/ @ biét thém théng tin.

Ngoai chuong trinh Nha Khoa Medi-Cal, chuong trinh nay
con cung cap:

« Dich vu phuc héi - M3o réng 1a mdt phuc loi duoc dai tho
trén cung mot chiéc rdng ndm ndm mot lan.

e Phuc hinh réng, bao gdm ca rang gia - Cac dich vu duoc
dai tho bao gdm lam lai réng gia mot 1an cho méi ham
hai ndm mot 1an. Cau rang 1a mdt phuc loi duoc dai tho
trén cung mot chiéc rdng ndm ndm mot lan.

Dich Vu Nhan Khoa

Th&dm Kham Mat Buoc
Medicare Dai Tho

Khoan ddng thanh toan SO (Kham sang loc bénh véng mac
do bénh tiéu dudng duogc Medicare dai tho)

Khoan ddng thanh todn SO (tat ca cac 1an thdm kham mat
duoc Medicare dai tho khac)

*

Tham kham mat dinh ky
(Khtc xa)

Khoan ddng thanh toan $0

*

1 13n thdm kham moi ndm

Kham sang loc bénh tang
nhan ap

Khoan ddng thanh toan $0 cho méi dich vu dugc Medicare
dai tho.

Kinh mat
DPuogc Medicare Dai Tho

Khoan ddng thanh toan $0

*

Cdc dich vu ¢cé ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Phic lgi

11

Kinh mat dinh ky
Kinh &p trong/kinh mat
(mat kinh va gong
kinh)/gong kinh

Tro cap kinh mat

Khodn déng thanh toan $0

*

Tong tro cap 1én dén $300 cho kinh &p trong va kinh gong
(m3t kinh va/hodc gong kinh) m&i ndm.

Dich Vu Cham Séc Sirc Khée
Tam Than

Tham kham noi tru

Ngay 1-90:

Khoan ddng thanh toan $0 mébi lan nhap vién
*

Tham kham tri liéu ca nhan
ngoai tru

Khoan ddng thanh toan $0

*

Tham kham trij liéu theo nhém
ngoai tru

Khodn déng thanh toan $0

*

Co s& diéu dudng chuyén mon
(SNF)

Ngay 1-100:

Khoan ddng thanh toan $0 mébi lan nhap vién
*

Dich Vu Trij Liéu va Phuc Ho6i
Chtrc Nang

Vat Ly Trj Liéu

Khodn déng thanh toan $0

*

Dich vu phuc hoi chirc ndng
ngoai tru do bac sTtri liéu van
déng cung cap

Khoan ddng thanh toan $0

*

Dich vu phuc hoi chitc ndng
phdi

Khoan ddng thanh toan $0

Cdc dich vu ¢é ddu sao (*) ¢ thé can sw uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Phic lgi

12

Ctru Thuong

Clu Thuong Buong Bo

Khoan ddng thanh toan $0

*

Cltu Thuong buong Hang
Khong

Khodn ddng thanh toan $0

*

Dich Vu bwa Bon

T6i da 24 chuyén di mdi ndm dén cac dia diém cham sdc sirc
khode duoc chuong trinh phé duyét. Trong d6 bao gdm céac
chuyén tham khdm vé&i béc siva bac st chuyén khoa khac

(tbi da 4 chuyén mot chiéu mbi ngay).

Khoan ddng thanh todn $O (mdi chuyén di mot chiéu)
*

Nhirng diéu quy vi nén biét:

Cé6 thé ap dung gidi han quing dudng di. Hay goi cho bo
phan Dich Vu H6i Vién trudce 72 gid dé dat chuyén di dén
cuoc hen.

Thudc Medicare Phan B

Thubc Héa Tri va Cac Loai
Thubc Phan B Khac

Khoan ddng thanh toan $0

*

Mot s6 loai thubc Phan B duoc gidm giad cé thé cé khoan
dong bdo hiém thap hon s6 tién néu trén. Danh sach thubc
Phan B duoc gidm gid cé khodn ddng bao hiém thap hon do
Trung TAm Dich Vu Medicare va Medicaid (CMS) cdng bd va
c6 thé thay d6i hang quy.

Insulin

Khoan ddng thanh toan $0

*

Di Nguyén

Khoan ddng thanh toan $0

*

Cdc dich vu ¢cé ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Khoan Kh3u Trir Thudc Ké Pon

X o S0
Hang Nam
Lwong thudc di dung trong 30 ngay/t6i da 100 ngay tir nha thudc ban 1é trong hé théng

T4t Ca Cac Loai Thudc Puorc Khodn déng thanh toan $0O
Pai Tho M6t s6 loai thubc dugc dai tho gidi han luong thube dd dung
trong 30 ngay
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Phuc Loi BS Sung

14

Dich Vu Nan Chinh Cot Song
Duoc Medicare dai tho

Khoan ddng thanh toan $0

*

Dich vu ndn chinh cét séng
dinh ky

Khodn déng thanh toan S0

*

24 1an tham kham mdi ndm

Cham ctru

Duoc Medicare dai tho

Khodn déng thanh toan $0

*

Dich vu cham ctru dinh ky

Khodn déng thanh toan S0

*

Gidi han 24 1an thdm kham mdi nam.

Dich Vu Diéu Tri Ban Chan
(Cham Séc Ban Chan)
Puoc Medicare Dai Tho

Khoan ddng thanh toan SO

*

Dich Vu Diéu Tri Ban Chan
Dinh Ky

Khoan ddng thanh toan $0

*

12 1an thdm khdm mdi nam

Tham Kham Tryc Tuyén

Chuong trinh ctia ching téi cung cip dich vu thdm khdm truc
tuyén 24 gid mo6t ngay, 7 ngay trong tuan vdi nhiéu bac st
duaoc chirng nhan théng qua Teladoc dé gitp gidi quyét nhiéu
mdi quan ngai/thac mic vé strc khde. Cac dich vu duoc dai
tho bao gdm vy té tdng quat, strc khde hanh vi, da liéu, v.v.

Tham khdm truc tuyén (con duoc goi la tu van siic khde tir xa)
la tham khdam vdi bac st qua dién thoai hodc mang Internet
bang dién thoai théng minh, may tinh bang hodc may tinh.
Mot sb loai thdm kham cd thé cin cé thiét bj két nbi Internet
va thiét bi hd trg may dnh. D& biét thém thong tin hodc dat
lich hen, h3y goi cho Teladoc theo sé 1-800-835-2362

(TTY: 711) 24 gio mdt ngay, 7 ngay trong tuan.

Cdc dich vu ¢ ddu sao (*) ¢ thé can sw uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Phuc Loi B& Sung

15

Co quan cham séc sirc khée
tai nha

Khodn déng thanh toan S0

*

Bira an
Bita An Sau Diéu Tri Bénh
Cap Tinh

Khodn déng thanh toan S0

Nhirng diéu quy vi nén biét:

Quy vi khéng phai chi trd cho céc bita &n giao dén tan nha
ngay sau khi ndam vién ndi trd dé giup hdi phuc vdi téi da

3 bita 3n mbi ngay trong t6i da 14 ngay, vdi tdng cong ti da
42 bita &n mdi lan vai s6 1an khong gidi han mi ndm.

Thiét Bi/Vat Tw Y T
Thiét Bj Y Té Lau Bén (DME)

Khodn déng thanh toan S0

*

Cac bb phan gia

Khodn déng thanh toan S0

*

Vat tu diéu tri bénh
tiéu duong

Khodn déng thanh toan S0

*

Dé biét thém théng tin, cac gidi han va trudng hop loai triv,
vui ldng xem Chirng T Bdo Hiém.

Giay hodc miéng |6t diéu tri
bénh tiéu duong

Khoan ddng thanh toan $0

*

Dich vu churong trinh diéu tri
opioid

Khoan ddng thanh toan $0

*

Cdc dich vu ¢é ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Phuc Loi B& Sung

16

Cac Chuwong Trinh Cham Séc Sure
Khde Toan Dién

Thé duc

Dé biét danh sach chi tiét cac phuc lgi trong chuong trinh
cham sdc strc khde toan dién dugc cung cip, vui long tham
khao Chirng T Bdo Hiém.

Khodn déng thanh toan S0

Nhirng diéu quy vi nén biét:

Phuc lgi trong chuong trinh nay cung cap thé thanh vién cho
phuc lgi luyén tap thé chat linh hoat vdi cac phiéu tap hang
thang dé s dung tai nhiéu phong tap thé duc I6n hodc
phong tap thé duc tai dia phuong. Hoi vién s& ¢ 32 phiéu
tap mdi thang dé st dung. Phiéu tap sé du dé dai tho thé
thanh vién phong tap hang thang va/hodc cac 16p tap thé duc
hodc bd dung cu thé duc tai nha va video tap luyén.

Céc budi tv van cai thudc 13 va
bd hut thudc bd sung

Khoan ddng thanh toan $0

Gidi han 5 1an thdm kham moi ndm

Kham Strc Khoe Hang Nam

Khoan ddng thanh toan $0

Nhirng diéu quy vi nén biét:
Tham kham bao gom tién sty t&/gia dinh chi tiét va cac
khuyén nghi vé kham sang loc/cham sdc phong ngtra.

Nurse Advice Line 24 gio

Khodn déng thanh toan S0

Thiét bi ing pho y té khan cap
ca nhan (PERS)

Khodn déng thanh toan $0

Cdc dich vu ¢é ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Phuc Loi B& Sung

17

Dich vu hod tro tai nha

Khodn ddng thanh todn $0 cho méi lan thdm kham dich vu
hd tro tai nha. T6i da 12 1an thdm kham mébi ndm.

Nhirng diéu quy vi nén biét:

Quy vi cé thé nhan dugc Dich Vu Gilp Viéc Nha va Chdm Soc
Ca Nhan néu quy vi dap &rng mdt sé tiéu chi lam sang. Cac
dich vu phai dwoc dé xuat hodc yéu cau bdi bac st 1am sang
duac cap phép cla chuong trinh hodc nha cung cip duoc
cip phép clia chuong trinh. Céc dich vu dugc cung cap theo
gia s6 bdn gio.

V4t Dung Mua Ty Do Khdng Can
Toa (OTC)

Vui Iong xem phan Wellcare Spendables™ dé biét thém
théng tin vé phuc loi mua tu do khéng can toa (OTC).

Wellcare Spendables™

Quy Vi s& nhan duoc $75 méi thang ($900 mai ndm) duoc
nap trudc vao thé Wellcare Spendables™ cla quy vi. Khoan
tro cap hang thang cla quy vi s& dwoc chuyén sang thang
tiép theo néu khéng duoc sir dung va hét han vao cudi
nam chwong trinh.

Quy Vi c6 thé str dung khodn tro cip trong thé cla minh

dé mua:

e Céac vat dung mua ty do khéng can toa (OTC) - Quy vi co
thé s dung thé cla minh tai cac dia diém ban 1& tham
gia chuong trinh, qua Ung dung di dong hoac dang nhap
vao cong thdng tin hdi vién dé dat hang giao tan nha. Vi
du vé cac vat dung duoc dai tho bao gom thudc gbc va
biét duoc khéng can toa, cac loai vitamin, thudc gidm
dau, thudc cdm lanh va di ing va cac vat dung diéu tri
bénh tiéu duong.

Cdc dich vu ¢é ddu sao (*) ¢ thé can s uy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Phuc Loi B& Sung

Vi chuong trinh clia quy vi tham gia vao Chuong Trinh Thiét
Ké Bao Hiém Dua Trén Gid Tri nén quy vj cling c6 thé s dung
khodn tro cAp Wellcare Spendables™ cla minh d6i vai bat ky
phuc loi nao dudi day:

e Thwc Pham Lanh Manh - Quy vi cé thé st dung thé dé
thanh todn cho cac loai thuc pham va néng san lanh
manh tai cac clra hang ban |é tham gia chuong trinh. Cac
bita &n ché bién sdn cé thé ddt mua qua cdng thong tin
truc tuyén.

e Tra tién tai tram xdng - Quy vi c6 thé s dung thé dé
thanh toan truc tiép tai tram xang. Quy vi khdng duoc st
dung thé dé thanh toan truc tiép tai quay thu ngan. Quy
vi chi cé thé sir dung thé dén sb tién tro cip kha dung.

e HO Tro Tién ich - Quy vi cd thé st dung thé dé ho tro
thanh toan chi phi tién ich cho gia dinh quy vi. Quy vi c6
thé s dung thé dé thanh todn cac chi phi tién ich bao
gdm nudc, dau sudi va khi dbt tv nhién, dién, rac, dich
vu truyén hinh cap (khéng bao gdm dich vu phat truc
tuyén), dién thoai cb dinh hodc dién thoai di d6ng va
mang Internet.

e HO Tro Tien Thué Nha - Quy vi c6 thé st dung thé dé hd
tro thanh toan tién thué nha.

Dé biét thém théng tin, cac gidi han va trudng hop loai trir,
vui long xem Ching T Bao Hiém.

Cdc dich vu ¢é ddu sao (*) ¢ thé can sw dy quyén trudec.
Cdc dich vu ¢ ddu 6 vubng (=) nghia la cé thé cén gidy gidi thiéu.
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Van Ban Tuyén B6 Toan Dién cho Ngudi Ghi Danh Trong Tuwong Lai

Céc phuc Igi dwgc md ta trong phan Phi Bdo Hiém va Phuc Loi cla Ban Tém Tat Phuc Loi s& duac
Wellcare Dual Liberty (HMO D-SNP) ctia ching t6i dai tho. V&i mdi phuc loi duac liét ké, quy vi cd
thé xem nhi*ng dich vu ndo dugc chuong trinh clia ching t6i dai tho. S6 tién quy vi thanh todn cho
céc dich vu duagc dai tho cé thé tuy thudc vao mirc d6 hdi dd diéu kién nhan Medicaid cda quy vi.
MUrc bao hiém clia cac phuc loi dugc mé ta trong Ban Tém Tat Phuc Loi nay tuy thudc vao mic do
hoi du diéu kién nhan Medicaid cla quy vi. Néu quy vi cd thac mac vé kha ndng hoi du diéu kién
nhan Medicaid cia minh va nhi*ng phtc Igi ma quy vi dugc hudng, hdy goi dén sb dién thoai mién
cuwdc cua California Medi-Cal (Medicaid) 1-800-541-5555 (TTY: 1-800-430-7077).

Dé biét théng tin bao hiém California Medicaid mdi nhat, vui long truy cap
https://www.dhcs.ca.gov/services/medi-cal/Pages/default.aspx hodc goi cho bd phan Dich Vu Hoi
Vién dé duoc hb tro.

Sau khi quy vi tré thanh hdi vién cda Wellcare by Health Net, Wellcare by Health Net sé st

dung va tiét 16 thong tin strc khde duoc bao vé va thdng tin tai chinh cd nhan khdng cdng khai* cla
hoi vién nham muc dich diéu tri, thanh toan, hoat d6ng chdm sdc strc khde va khi luat phap cho
phép hodc yéu cau. Wellcare by Health Net cung cap cho héi vién Théng Bao Thuc Hanh Quyén
Riéng Tu md ta cach ho st dung va tiét 16 thong tin strc khoe duagc bao vé; quyén truy cip cla ca
nhan, yéu cau stra ddi, han ché va giai thich viéc tiét 16 thdng tin strc khde duwoc bdo vé; va cac thd
tuc ndp don than phién. Wellcare by Health Net s& cho quy vi cé co hdi cho phép hodc tir chéi tiét
16 thdng tin cla quy vi dbi vai nhitng |an tiét 16 thong tin khdng thudng xuyén nhu tiép thi.
Wellcare by Health Net cho phép hoi vién truy cip dé kiém tra hodc nhan ban sao théng tin strc
khde duaoc bdo vé cla hdi vién trong cac bd hd so duoc chi dinh do Wellcare by Health Net luu git.
Wellcare by Health Net bdo vé thdng tin bang 151 noi, van ban va dién tl trong toan té chirc bang
cach s dung cac bién phap bao mat thong tin hop ly va phu hop. Cac bién phap bao vé nay bao
gdm gidi han quyén truy cap vao théng tin stc khde duoc bao vé clia mot cd nhan chi danh cho
nhi*ng ngudi can duagc biét dé thuc hién cac hoat dong thanh toan, diéu tri, cham sdc strc khde
hodc khi luat phdp cho phép hodc yéu cau. Quy vi cé thé xem toan bdé Théng Bio Thuc Hanh Quyén
Riéng Tu cla Wellcare by Health Net tai www.wellcare.com/healthnetCA dudi phan “Quyén Riéng
Tu” hodc quy vi cé thé goi cho Trung Tam Lién Hé Khach Hang theo s6 dién thoai & bia sau cla tap
sach nay dé nhan ban sao.

*Théng tin tai chinh cd nhan khéng cong khai bao gdm théng tin tai chinh cé thé dinh danh cd nhan
ma quy vi d3 cung cap cho ching tdi dé nhan duoc mirc bao hiém ctia chuong trinh bao hiém sitc
khde hodc chung t6i cd duoc khi cung cap phuc loi cho quy vi. Vi du nhu sé An Sinh Xa Héi, s6 du
tai khodn va lich st thanh todn. Chung toi khdng tiét 16 bat ky thong tin cd nhan khdng cong khai
nao vé quy vi cho bat ky ai, trir khi duoc phap luat cho phép.


https://www.dhcs.ca.gov/services/medi-cal/Pages/default.aspx
http://www.wellcare.com/healthnetCA
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Théng Bao Khéng Phan Biét Doi Xlr

Phan biét dbi x 1a hanh vi trai phap luat. Wellcare By Health Net tuan thd cac ludt dan quyén cla
Tiéu Bang va Lién Bang. Wellcare by Health Net khdng phan biét dbi x{, loai trir moi ngudi hodc doi
xCr khac biét vai ho vi gidi tinh, chiing toc, mau da, tdn gido, td tién, ngudn gbc quéc gia, dic diém
nhém dan tdc, tudi tac, tinh trang khuyét tat tdm than, tinh trang khuyét tat thé chat, bénh trang,
thong tin di truyén, tinh trang hdn nhan, gidi tinh, ban dang gidi hodc khuynh hudéng tinh duc.
Wellcare By Health Net cung cap:
e Hb tro va dich vu mién phi cho ngudi khuyét tat dé gidp ho giao tiép tét hon, nhu:
o Thodng dich vién ngdn nglt ky hiéu dd trinh do
o Van ban théng tin & cac dinh dang khac (ban in khé 16n, &m thanh, dinh dang dién tr dé truy
cap, cac dinh dang khac)
e Dich vu ngdn nglt mién phi cho nhi*thg ngudi cé ngdn nglt chinh khéng phai 1a tiéng Anh, nhu:
o Thong dich vién du trinh do

o Van ban théng tin bang ngdn nglt khac

Né&u quy vi can nhi*ng dich vu nay, hay lién hé véi Wellcare By Health Net bang cach goi s6
1-800-431-9007. TUr ngay 1 thang 10 dén 31 thang 3, quy vi ¢ thé goi cho ching tdi 7 ngay mot tuan,
tlr 8 gidy sdng dén 8 gid tbi. Tr ngay 1 thang 4 dén 30 thang 9, quy vi c6 thé goi cho ching toi tir Thir
Hai d&n Thr Sau, tir 8 gidy sang dén 8 gid ti. Hé théng nhan tin duagc si dung sau gid lam viéc, cubi
tuan va ngay nghi l& lién bang. Néu quy vi khéng thé nghe hodc ndi tbt, vui long goi s& TTY 711. Khi ¢
yéu cau, tai liéu nay co thé duoc cung cap cho quy vi 3 dang chit néi Braille, chit in kho 16n, bang ghi
am hodc dang dién t&r. D& nhan ban sao & mdt trong nhitng dinh dang thay thé, vui ldng goi dién hodc
viét thu dén:

Wellcare By Health Net

21281 Burbank Blvd.

Woodland Hills, CA 91367

1-800-431-9007 (TTY: 711)

Huwéng Dan Nop Pon Khiéu Nai

Néu quy vi cho rang Wellcare By Health Net d3 khéng cung cap nhitng dich vu nay hodc phan biét déi
xUr trai phép theo mdt cach khac dua trén gidi tinh, chiing tdc, mau da, tén gido, td tién, ngudn gbc
quéc gia, didc diém nhom dan tdc, tudi tac, tinh trang khuyét tat tdm than, tinh trang khuyét tat thé
chat, bénh trang, thdng tin di truyén, tinh trang hén nhan, gidi tinh, ban dang gidi hodc khuynh hudng
tinh duc, quy vi cé thé nép don khiéu nai v8i b6 phan Dich Vu Hbi Vién. Quy vi cé thé ndép don khiéu
nai qua dién thoai, bang van ban, truc tiép hodc truc tuyén:

e Qua dién thoai: Hay lién hé v&i Biéu Phbi Vién Dan Quyén ctia Wellcare By Health Net bang cach
goi s6 1-866-458-2208. TUr 8 gity sang dén 5 giy chiéu, Tht Hai dén Thir Sau. Hodc néu quy vi
khong thé nghe hodc ndi tt, vui long goi s6 TTY 711.

e Bang van ban: Dién thong tin vao don than phién hodc viét thu va gl dén:

Wellcare Civil Rights Coordinator
P.O. Box 9103
Van Nuys, CA 91409-9103
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e Truc ti€p: Dén vin phong cla bac s hodc Wellcare By Health Net va thdng bdo quy vi mudn nép
don khiéu nai.

e Trwc tuyén: Truy cdp trang web cla Wellcare By Health Net tai wellcare.com/healthnetCA.
Van Phong Dan Quyén — S& Dich Vu Cham Séc Sirc Khée California

Quy vi cling cé thé n6ép don than phién vé quyén cong dan dén S& Dich Vu Chadm Séc Strc Khoe
California, Van Phong Dan Quyén qua dién thoai, bang van ban hodc truc tuyén:

e Qua dién thoai: Goi s6 1-916-440-7370. Néu quy vi khdng thé néi hodc nghe tbt, vui long goi s6
TTY 711 (Dich Vy Chuyén Tiép Vién Théng).
e Bang van ban: Bién thong tin vao don than phién hodc glti thu dén:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Ma&u don than phién co tai http://www.dhcs.ca.gov/Pages/Language_Access.aspx.
e Truwc tuyén: GUri email dén CivilRights@dhcs.ca.gov.

Van Phong Dan Quyén — S& Y Té va Dich Vu Nhan Sinh Hoa Ky

Né&u quy vi cho rang quy vi d3 bi phan biét déi x& dva trén ching téc, mau da, ngudn gbc qudc gia,
tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi cling c6 thé gtri don than phién vé quyén cong

dan t&i S& Y Té va Dich Vu Nhan Sinh Hoa Ky, Van Phong Dan Quyén qua dién thoai, bang vin ban

hodc truc tuyén:

e Qua dién thoai: Goi s5 1-800-368-1019. Néu quy vi khdng thé ndi hodc nghe t6t, vui dng goi
TTY/TDD 1-800-537-7697.
e Bang van ban: Dién thong tin vao don than phién hodc glti thu dén:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201
MA&u don than phién ¢ tai http://www.hhs.gov/ocr/office/file/index.html.
e Trwc tuyén: Truy cap Cong Théng Tin Than Phién vé Quyén Céng Dan tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.


http://www.wellcare.com/healthnetCA
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

English: ATTENTION: If you need help in your language call 1-800-431-9007 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-800-431-9007 (TTY: 711). These services are free of charge.

Al o Jaaild izl saclise M) dalay i€ 1) 1oLl 1 (3 2l) Arabic
Sfattusdl) Jio clile Y g 53 Galaiddl clad 5 Glacbus Uayl 355 (711 :TTY) 1-800-431-9007
Aglae clexdll oda g (711 :TTY) 1-800-431-9007 & e Jusil 3 508 delibay g J 5 45 yhay

Armenian (Qwjtptl): NFCUMNFESNFL. Gt 26p 1Ggyny oglunuzywl Ywphe
nlubp, qulgwhwnbp 1-800-431-9007 (TTY 711): Iwuwlbh BU Lwl ogUuniynil W
ownwjnintulbn hwodwlnwdnieyntt ntbbgnn wlawlg hwdwp, huswhuhpe GU°
ppwjywl W hunpnp tnwntnpny hwuwnwrrenrbpp: 2wlaqwhwptbe 1-800-431-9007
(TTY" 711): Wu dwnw)nie)nlllbpl wlybwn Bu:

Cambodian (Fanigl): Sam: [UNSIOEAEIIMISSWINMaNIUNHSN Uy
SII1STIUE 1-800-431-9007 (TTY:711)4 S SWSHiNMY I UNSHMI
SOMARMINMHAIR N UNSOMITS S SENUHAPS Austni=ne
SIIISTMSIUE 1-800-431-9007 (TTY: 711)4 UNMYSI IS BSAMIZISINISY

Chinese Mandarin (E1%): 11 & « WISEETHE S I H » 15801 1-800-431-9007
(TTY t711) |, JHEAh o B A ER BRI IR SS - WS SRR TR AL
. 152 1-800-431-9007 (TTY : 711) , SXLELRSSYIRATERE,

Chinese Cantonese (JEIRES): 1= © AT E ARSI ) - SR
1-800-431-9007 (TTY : 711), FA LS A T HE BRI - IS, HIA T
W MIE ST, 527 1-800-431-9007 (TTY = 7N), & S fIi% s an gl ass .

2,8 Wi 1-800-431-9007 L )y S 45 5l 354 gl 4 Q) aa s (w0l) Farsi
O e ya uTﬂ% 5 b pdad Ualiad anile el glaa (g Hla 2l A (g e iy ".: _(711 :Q&_J\J)

Hindi (fdl): &1 & 3R 39| Y- UINT H Hag d1igT, Il 1-800-431-9007
TTY: 711) R HId B3, [aH AT Al & U 9d 3R g flie # gxardsl St Tgridl 3R
%Tﬂi' 3Ucis §.1-800-431-9007 (TTY: 711) R Hidl X, d JdU (- &

Hmong (Lus Hmoob): THOV PAUB TXOG: Yog tias koj xav tau kev pab ua koj hom lus thov hu
rau 1-800-431-9007 (TTY:711). Tsis tas i ntawd, peb tseem muaj cov neeg pab thiab cov kev
pab cuam rau cov neeg uas muaj cov kev xiam oob ghab, xws li cov ntaub ntawv ua ntawv

su rau neeg dig muag thiab ntawv luam loj. Hu rau 1-800-431-9007 (TTY: 711). Cov kev pab
cuam no tsis muaj ngi dab tsi ntxiv lawm.



Japanese (AAREE): ;T8 : SEEDOANIL THRELIFE(X 1-800-431-9007

(TTY : ) FTHBHECESIV, BEEZEEHDAICIE. RFLX¥IT) v
MR EDWEBIEEP Y —EXE D *llﬁil_&hid'o 1-800-431-9007 (TTY : 711)
FTHEBELLESL, ThoDHY—EXRFEHTT,

Korean (St Of): =2 F{3}2| FFA} Q10| B =8F 22 M 0F SHCHH 1-800-431-9007
e 2 GHEN] FAA A S F X oM AR B 24 5
AHOjQlS st =2 Gl MH AR I1|-'-5' L|Ct. 1-800-431-9007(TTY: 7T HS 2
Ao FHA . E M| A= FEE2 NS ELC

Laotian (WaK9R99): 98U ‘E]"]ZJ’I"]T]O"]U]QIJC’)B?T]"HJ@O"]UZOEJEZJ’IBTIJZU"]%Q?Bf)U]"]iJ
Toma - 800 431-9007 (TTY: 711) 1J83’]'Q6]§’]1J EJf)Uﬂ’]"]iJZOEJEUIB KN muuamu
FRAVAVLNI E21J EBﬂu%ﬂDZﬂE{ijOBﬂ%BDDD (SN~ ﬂﬂiJZUU?uZJ’U‘]OTU]EJ T
1-800-431-9007 (TTY: 711). ﬂﬂiJU&ﬂ’]"]iJEUl"]iJEEUiJUJS

Mien (Mienh): Liouh Eix: Oix se meih oix nongc zugc gorngv mienh wac daih taengx meih,
cingv meih mboqv dienx wac 1-800-431-9007 (TTY: 711). Yie mbuo hac haih nongc mienh
wac daih taengx waic fangx nyei mienh, hnangv zing mangc mv buatc lamh nyei mienh nongc
nyei nzangc caux domh nzangc wenh jienx. Cingv meih mboqv dienx wac 1-800-431-9007
(TTY: 711). Naiv deix bong zouc gong se maiv siou zinh nyanh nyei.

Punjabi (Uams): ufvrs ©f9: 7 3078 »must gnr =fv wee vt 9, 37 1-800-431-9007
I TS 73 (TTY:711)1 535 Bft w3 3 yafe =fs enzraat Taaiit nuran Sat et
AUfes= w3 Reret &t Gusey I51 1-800-431-9007 ‘3 3 &d (TTY: 711)) feg A=t
giEds Hes Ta|

Russian (Pycckuin): BHUMAHWE: ecnm Bam TpebyeTca NOMOLLb Ha pOAHOM A3bIKe,
NO3BOHMTE NO HOMepy 1-800-431-9007 (TTY: 711). TakyKe AOCTYMHbI CONYTCTBYOWLAA
NOMOLLLb U YCAYTN ANA KOAEN C OTPAHNYEHHbBIMM BO3MOXKHOCTAMM, TaKMe KaK
MaTepmasbl, Hane4YaTaHHble KPYMHbIM LWPUOTOM K WpndTom Bpanns. No3BoHMUTE NO
Homepy 1-800-431-9007 (TTY: 711). 3Tn ycayrmn npegoctasaatoTca becnaatHo.

Spanish (Espariol): ATENCION: Si necesita ayuda en su idioma llame al 1-800-431-9007
(TTY: 711). También estan disponibles ayudas y servicios para personas con discapacidades,
como documentos en Braille y letra grande. Llame al 1-800-431-9007 (TTY: 711). Estos
Servicios son gratuitos.

Tagalog (Tagalog): ATENSYON: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa
1-800-431-9007 (TTY:711). Available din ang mga tulong at serbisyo para sa mga taong may
kapansanan, gaya ng mga dokumento sa braille at malaking print. Tumawag sa 1-800-431-9007
(TTY: 711). Walang bayad ang mga serbisyong ito.



Thai (M Ine): Tdsans1u: wnaadasnsaNuadatiiunisuasqa Tuse
113 1-800-431-9007 (TTY:711) uanandl feflmuiatnlanarudn1sd I niugnng
1y tandsAtdudnesiusasiasiang1sinldsidnwsauralnel Tns 1-800-431-9007

(TTY: 711) W3NS A T LA Tdan e

Ukrainian (YkpaiHcbKa): YBATA! Akwio Bm noTpebyeTe NiATPUMKM CBOED MOBOIO,
TenepoHymTe 3a Homepom 1-800-431-9007 (TTY:711). TakoxK AOCTYMHI 3acobu Ta mocayru
L0158 NIOAeN 3 OBMEKEHUMIN MOXKINBOCTAMM, AK-OT AOKYMEHTU WpudTom bBpaina Ta
BEIMKUM WpNPTOM. TenedoHynTe 3a Homepom 1-800-431-9007 (TTY: 711). Lli nocnyrm
€ DE3KOLITOBHMMM.

Vietnamese (Tiéng Viét): CHU Y: N&u quy vi can trg giip bang ngdn nglt cla quy vi,
hay goi s61-800-431-9007 (TTY:711). C4c hd tro va dich vu danh cho ngudi khuyét tat,
chang han nhu tai liéu bang chit ndi va ban in c& chi 1&n cling duoc cung cdp. Goi s6
1-800-431-9007 (TTY: 711). Cac dich vu nay dugc mién phi.



Danh Sach Kiém Tra Trwédc Ghi Danh

Trudc khi dua ra quyét dinh ghi danh, diéu quan trong 1a quy vi phai hiéu day da cac phuc Igi va
quy tac cla chung t6i. Néu cé bat ky thac méc nao, quy vi cé thé goi dién va trao ddi vdi ngudi dai
dién cta bd phan Dich Vu Khach Hang theo s6 1-844-917-0175 (TTY: 711). Chung téi lam viéc tir
Th( Hai dén Cha Nhat, 8 gid sang dén 8 gio ti (tat cd cac mui gid).

Hiéu Ré Céac Phuc Loi
O Ching Tir Bao Hiém (EOC) cung cap danh sach day dd vé tat cd cac mirc bao hiém va dich
vu. Diéu quan trong |a phai xem xét mirc bdo hiém theo chuong trinh va cac phuc loi trudce
khi quy vi ghi danh. H3y truy cap www.wellcare.com/healthnetCA hodc goi sb 1-844-917-0175
(TTY: 711) dé xem ban sao EOC. Chuing t6i lam viéc tir Th& Hai dén Chd Nhat, 8 gid sdng dén
8 gioy ti (tat cd cac mui gid).

O Xem lai danh muc nha cung cip (hodc hoi bac st clia quy vi) dé dam bao rang cac bac si ma
quy vi hién dang thdm kham nam trong hé théng. Néu khdng cé tén ho, cé nghia la quy vi s&
phai chon mot bac st mai.

O Xem lai danh muc nha thuéc dé ddm bao nha thudc ma quy vi st dung dé mua bat ky loai
thudc ké don nao nam trong hé thdng. Néu khong cé thong tin vé nha thubc, quy vi cé thé
phai chon m6t nha thubc mdéi dé mua thudc ké don.

O Xem lai danh muc thudc dé dam bao thudc cla quy vi dugc dai tho.

Hiéu R& Cac Quy Tac Quan Trong

O Ngoai & phi bdo hiém hang thang theo chuong trinh clia quy vi, quy vi phai tiép tuc ndp 1&
phi bao hiém Medicare Phan B clia minh. Lé phi bdo hiém nay thudng duoc khau trir tir
séc An Sinh X3 Hoi cla quy vi mdi thang.

O Phuc loi, 1& phi bdo hiém va/hodc khodn déng thanh todn/khodn déng bao hiém cé thé
thay déi vao ngay 1 thang 1 ndm 2025.

O Anh Hwéng dén Bao Hiém Hién Tai. Néu quy vi hién dang ghi danh trong mét chuong trinh
Medicare Advantage, bao hiém y t& Medicare Advantage hién tai cla quy vi s& két thuc sau
khi bao hiém Medicare Advantage mdi clia quy vi bat dadu. Néu quy vi cé Tricare, bdo hiém
clia quy vi cé thé bi dnh hudng sau khi bdo hiém Medicare Advantage mdi cla quy vi bat
dau. Vui ldng lién hé véi Tricare dé biét thém thdng tin. Néu quy vi cé chuong trinh Medigap
thi sau khi bao hiém Medicare Advantage cla quy vi bat dau, quy vi cé thé s&@ mudn cham
dirt hop dong Medigap clia minh vi néu tiép tuc bao hiém d6, quy vi sé phai tra tién cho bao
hiém ma quy vi khdng thé s dung.

O Dai véi cac chwong trinh HMO, CSNP va DSNP: Ngoai trir cac trudng hop cap clru hodc
khan cap, ching toi khdng dai tho cho céc dich vu cla cdc nha cung cap ngoai hé thdng
(cac béc st khdng duoc liét ké trong danh muc nha cung cap).

O Chuong trinh nay [a mot chuong trinh danh cho ngudi cé nhu cau dac biét du diéu kién kép
(D-SNP). Kha ndng ghi danh ctia quy vi s& dua trén viéc xac minh rang quy vi cé quyén nhan
cd Medicare va hé trg y té tir mot chuong trinh cla tiéu bang theo Medicaid.


http://www.wellcare.com/healthnetCA

Wellcare la thuong hiéu Medicare cla Centene Corporation, mot chuong trinh HMO, PPO, PFFS,
PDP c6 hop dong vdi Medicare va la Nha Tai Tro Phan D duagc chap thuan. Cac chuong trinh D-SNP
cla chung téi ky hop dong vdi chuong trinh Medicaid cla tiéu bang. Viéc ghi danh vao cac chuong
trinh cla ching toi s& phu thudc vao viéc gia han hop dong.

Cac nha cung cap ngoai hé thdng/khdng ky hop ddng khdng cd nghta vu diéu tri cho cac hdi vién
clia Chuong Trinh, ngoai trir trudng hop cap clru. Vui long goi dén sb dién thoai cla bd phan Dich
Vu Khach Hang clia ching t6i hodc xem Chirng T Bdo Hiém cla quy vi dé biét thém thdéng tin, bao
gdm ca khoan chia sé chi phi 4p dung cho cac dich vu ngoai mang ludi.



Lién Hé v&i Chang Toi

DE& biét thém thong tin, vui long lién hé vdi chung toi:

Qua dién thoai:

S6 dién thoai mién cudc 1-844-917-0175 (TTY: 711). Cudc goi clia quy vi co
thé duwoc mot dai dién duoc cap phép tiép nhan.

Gio Lam Viéc
Th( Hai — Cha Nhat, 8 gid sang — 8 gid tdi (tat ca cac mui gid)

Truc tuyén
www.wellcare.com/healthnetCA

Medicare

Prescription Drug Coverage
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