Wellcare by Health Net
Thong Bao Thuc Thi Quyén Riéng Tw

THONG BAO NAY MO TA THONG TIN Y TE CUA QUY VI CO THE BUQC SU' DUNG
VA TIET LO NHU THE NAO VA QUY VI CO THE TIEP CAN THONG TIN NAY RA SAO.
VUI LONG XEM LAI CAN THAN.

Ngay C6 Hiéu Luc: ngay 10/1/2024
Dé dugc trg gidp dich hodc hiéu ndi dung nay, vui long goi s6 1-800-431-9007 (TTY: 711).

Si necesita ayuda para traducir o entender este texto, llame al 1-800-431-9007 (TTY: 711).

Nghia vu ctia Nha cung cap cham séc sirc khoe:

Wellcare by Health Net la Nha cung cap cham séc strc khde nhu dugce dinh nghia va quy dinh
theo Dao Luat vé Trach Nhiém Gidi Trinh va Cung Cap Thong Tin Bdo Hiém Y Té nam 1996
(HIPAA). Wellcare by Health Net dugc phap luat yéu cau phai duy tri quyén riéng tu doéi véi
thong tin sirc khde dugc bao vé (PHI) clia quy vi, cung cap cho quy vi Thong bao nay vé cac
nghta vu phap ly va thuc hanh quyén riéng tu lién quan dén PHI clia quy vj, tuan thd cac diéu
khoan ctiia Théng bao hién dang cé hiéu luc va thong bdo cho quy vj trong truong hop vi
pham PHI khdng dugc bdo mat ciia quy vi.
Thong bdo nay mo ta cach ching téi cé thé s dung va tiét 16 PHI cla quy vi. Tai liéu nay
cling mo ta cac quyén truy cap, stra déi va quan ly PHI clia quy vi va cach thuc hién cac
quyén do. Tat ca cac cach sir dung va tiét 16 PHI khac clia quy vi knéng dugc mo ta trong
Thong bao nay sé chi dugc thuc hién khi co su cho phép bang van ban clia quy vi.
Wellcare by Health Net c6 quyén thay déi Thong bao nay. Chiing téi cé quyén lam cho Thong
béo stra d6i hoac thay doéi ¢ hiéu luc dbi véi PHI clia quy vi ma ching toi d& ¢ cling nhu
bat ky PHI nao clia quy vi ma ching téi nhan dugc trong tuong lai. Wellcare by Health Net sé
nhanh chéng stra déi va chuyén Thong bao nay di bat cr khi nao cé thay déi quan trong doi
véi nhitng diéu sau day:

- S dung hodc Tiét 10.

- Quyén cla quy Vi.

- Nghta vu phap ly clia chiing toi.

- Cac thuc tién quyén riéng tu khac dugc néu trong thong béo.
Ching t6i sé cung cdp bat ky Thong bédo stra d6i nao trén trang web clia chiing téi hodc
thong qua mot thu riéng.
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Bao vé Noi bo PHI Bang 1&i, Bang van ban va Dién tur:

Wellcare by Health Net bdo vé PHI clia quy vi. Ching toi cling cam két bao mat thdng tin
vé chiing toc, dan toc va ngdn nglt (REL) cling nhu khuynh hudng tinh duc va ban dang gidi
(SOGI) cia quy vi. Chiing toi ¢6 cac quy trinh bdo mat va quyén riéng tu dé trg gidp.

Day la mot s6 cach ching téi bao vé PHI clia quy vi:

- Chung t6i dao tao nhan vién ctia minh tuan theo cac quy trinh bao mat va quyén riéng tu
cla chung toi.

- Chuing tbi yéu cau cac doéi tac kinh doanh cdia minh tuan theo cac quy trinh bado mat va
guyeén riéng tu.

- Chuing tbi gilt an toan cho cac van phong cda minh.

- Chuing toi chi ndi vé PHI clia quy vi vi ly do cdng viéc v&i nhrng ngudi can biét.

- Chuing t6i bao mat PHI clia quy vi khi chiing t6i glri hoac luu trit PHI dudi dang dién td.

- Ching t6i sir dung cong nghé dé ngan khong cho ngudi khong ding truy cap PHI cla
quy Vi.

Viéc Sir dung va Tiét 16 PHI cua Quy vi Puoc cho phép:
Sau day la danh sach cach ching téi cé thé st dung hodac tiét 16 PHI clia quy vi ma khong can
su cho phép hodc cho phép clia quy vi:

e Diéu tri - Ching tbi c6 thé s&r dung hodc tiét 16 PHI clia quy vi cho bac sthodc nha cung
cap dich vu cham séc strc khde khac cung cép diéu tri cho quy vi, dé diéu phéi viéc diéu
tri clia quy vi gita cac nha cung cap hoac dé ho trg ching toi trong viéc dua ra cac quyét
dinh cho phép trudc lién quan dén quyeén lgi clia quy Vi.

e Thanh todn - Ching toi cé thé sir dung va tiét 16 PHI clia quy vi dé thanh todn quyén loi
cho cac dich vu cham sdéc stic khde duge cung cap cho quy vi. Ching toi ¢ thé tiét 16 PHI
clia quy vi cho mot chuong trinh bdo hiém y té khéc, cho nha cung cdp dich vu cham séc
strc khée hodc t6 chirc khac tuan theo Quy tédc Quyén riéng tu lién bang cho muc dich
thanh toédn clia ho. Cac hoat dong thanh todn cd thé bao gom x ly khiéu nai, xac dinh
tinh dd diéu kién hoac pham vi bao hiém cho khiéu nai va xem xét cac dich vu ¢ can
thiét vé maty té hay khong.

 Hoat déng Chdm séc Strc khée - Chiing toi c6 thé sir dung va tiét 16 PHI clia quy vi dé thuc
hién cac hoat ddng cham séc stic khde clia ching toi. Cac hoat dong nay cé thé bao gom
cung cap dich vu khach hang, tra I6i khiéu nai va khang cdo, cling nhu quan ly va diéu
phoi chdm soc.



Trong cac hoat dong cham soéc stic khde clia minh, chiing toi ¢é thé tiét 16 PHI cho céc
cong su kinh doanh. Ching t6i sé c6 cac thoa thuan bang van ban dé bao vé quyén riéng
tu clia PHI cla quy vi v8i nhitng cong su nay. Ching toi ¢é thé tiét 16 PHI cda quy vi cho
mot té chirc khac tuan theo Quy tac Quyén riéng tu cla lién bang. T6 chirc d6 cling phai
cé mdi quan hé véi quy vi trong cac hoat dong cham séc sic khde clia minh. Séng lanh
manh bao gom:

-Dbanh gia chat lugng va cac hoat déng  -Quan ly ca bénh va diéu phoi cham
cai thién. séc.

- Xem xét nang luc hodc .trinh d6 cla -Phat hién hoac ngan chan gian lan va
cac chuyén gia cham séc surc khae. lam dung cham sdéc sdrc khoe.

Chiing toc, dan toc, ngdn nglr, khuynh hudng tinh duc va ban dang gidi ctia quy vi duagc
bdo vé bdi hé théng va luat phép clia chuong trinh bdo hiém y té. Diéu nay c6 nghia 1a
thong tin quy vi cung cap la riéng tu va an toan. Ching toi chi cé thé chia sé thong tin nay
vdi cadc nha cung cap dich vu cham séc sirc khde. Thong tin nay sé khong dugc chia sé véi
ngudi khac néu khong cé sur cho phép hodc Gy quyén cla quy vi. Chung toi sir dung thong
tin nay dé gilp cai thién chat lugng chdm séc va dich vu clia quy vi.

Thong tin nay giup chung toi:

-Hiéu ré hon nhu cau cham séc s - Cung cap théng tin cham séc sirc khoe
khoe clia quy vi. dé dap Ung nhu cau cham sdc sdc
-Biét ngdn ngl quy vi mudn st dung khoe cla quy vi.
khi gdp nha cung cép dich vu chadm -Cung cap cac chuong trinh gitp quy Vi
soc surc khoe. khoe manh nhat.

Thong tin nay khdng dugc str dung cho muc dich bdo lanh hodc dé dua ra quyét dinh
xem quy vi c6 dugc bao hiém hodc cung cap dich vu hay khong.

Tiét 16 Théng tin vé Chuong trinh Bdo hiém Y té€ Nhém/Nha tai trg Churong trinh - Ching
toi co thé tiét 16 PHI clia quy vi cho nha tai trg clia chuong trinh bao hiém y té nhém,
chang han nhu chii lao déng hoac té chirc khac dang cung cdp chuong trinh chdm séc
strc khde cho quy vi, néu nha tai trg da dong y véi mot sé han ché nhat dinh vé cach ho
sé sir dung hodac tiét 16 thong tin strc khde dugc bdo vé (chang han nhu déng y khong st
dung thong tin sic khde dugc bao vé cho cac hanh dong hodc quyét dinh lién quan dén
viéc lam).



Cac Tiét 16 PHI ciia Quy vi Dugc phép hoac Bat budc Khac:

Hoat déng gdy quy - Ching tbi c6 thé sir dung hodac tiét 16 PHI clia quy vi cho céc hoat
dong gay quy, chang han nhu quyén gdp tién cho mot quy tir thién hodc té chirc tuong tuy
dé gilip tai trg cho cac hoat déng clia ho. Néu chiing toi lién hé vai quy vi dé thuc hién cac
hoat ddng gay quy, chung toi sé cho quy vi ca hdi chon khéng tham gia hodc ngung nhan
cac théng tin lién lac do trong tuong lai.

Muc dich Bdo ldnh - Ching t6i c6 thé sir dung hodac tiét 16 PHI clia quy vi cho cdc muc
dich bdo 1dnh, chdng han nhu dé quyét dinh vé don dang ky hoac yéu cau béo hiém. Néu
chiing toi sir dung hodc tiét 16 PHI clia quy vi cho muc dich bao l&nh, ching téi bi cam sir
dung hodc tiét 16 PHI clia quy vi la théng tin di truyén trong qua trinh bao lanh.

Nhdc nhé vé cuéc hen/Phurang dn diéu tri thay thé - Ching toi cé thé s dung va tiét 16
PHI cGia quy vi dé nhac quy vi vé cudc hen diéu tri va cham soc y té vdi chiing toi hodc dé
cung cap cho quy vi théng tin vé cac phuong an diéu trj thay thé hoac cac lgi ich va dich
vu lién quan dén suic khoe khac, chdng han nhu théng tin vé cach ngirng hit thudc hodc
giam can.

Theo yéu cau cta phdp ludt - Néu luat lién bang, tiéu bang va/hodac dia phuong yéu cau
str dung hodac tiét 16 PHI clia quy vi, chiing t6i c6 thé st dung hodac tiét 16 thong tin PHI clia
quy vi trong pham vi viéc str dung hodc tiét 16 tuan thu luat dé va dugc gidi han trong cac
yéu cau cla luat dé. Néu hai hodc nhiéu luat hoac quy dinh diéu chinh cung mét xung dot
st dung hodc tiét 16, chiing toi sé tuan tha cac luat hoac quy dinh han ché hon.

Hoat déng Y té€ Cong céng - Ching toi co thé tiét 16 PHI clia quy vi cho co quan y té cong
cong nham muc dich ngan nglra hoac kiém soat bénh tat, thuong tich hodc khuyét tat.
Chung toi 6 thé tiét 16 PHI clia quy vi cho Co quan Quéan Iy Thuc pham va Dugc pham
(FDA) dé ddm bdo chét lugng, suran toan hoac hiéu qua clia cac san pham hodac dich vu
thudc thdm quyén cla FDA.

Nan nhén cda Lam dung va Bé bé - Ching toi cé thé tiét 16 PHI cla quy vi cho co quan
chinh quyén dia phuong, tiéu bang hodc lién bang, bao gom cac dich vu xa hoi hoac co
quan dich vu bao vé dugc phap luat cho phép nhan cac bdo cdo dé néu ching toi cé
niém tin hop Iy vé lam dung, bd bé hodc bao luc gia dinh.

Té tung Tu phdp va Hanh chinh - Ching toi c6 thé tiét 16 PHI clia quy vi dé dap lai lénh
hanh chinh hodc I1énh cla toa an. Chung téi cling cé thé dugc yéu cau tiét 16 PHI clia quy
vi dé trd |0i trat doi hau toa, yéu cau diéu tra hodc cac yéu cau tuong tu khac.

Thuc thi phdp ludt - Ching toi ¢ thé tiét 16 PHI lién quan cla quy vi cho co quan thuc thi
phéap luat khi dugc yéu cau lam nhu vay nham muc dich déi pho véi tdi pham.

Diéu tra vién, Kiém tra vién Y t€ va Gidm déc Tang Ié - Ching toi ¢ thé tiét 16 PHI clia
quy Vi cho diéu tra vién hodc gidm dinh vién y té. Diéu nay cé thé la can thiét, vi du, dé xac
dinh nguyén nhan tr vong. Ching toi cling c6 thé tiét 16 PHI cla quy vi cho gidm doc tang



|&, néu can, dé thuc hién nhiém vu cda ho.

e Hién tdng Néi tang, Mdt va Mé - Chiing toi co thé tiét 16 PHI clia quy vi cho cac t6 chirc
thu mua noi tang. Ching toi cling cé thé tiét 16 PHI clia quy vi cho nhitng ngudi lam viéc
trong bd phan mua, ngan hang hoac cay ghép cac co quan, mat va mo cla tl thi.

 Cdc méi de doa déi vdi strc khée va an toan - Ching toi ¢ thé sir dung hodc tiét 16 PHI
clia quy vi néu chdng toi tin rang viéc s&r dung hoac tiét 16 do la can thiét dé ngan chan
hodc gidm bdt méi de doa nghiém trong hodc sap xay ra doéi vdi sirc khde hodc su an toan
clia mét ngudi hodc cong chung.

 Cdc B6 phan Chirc nang Bdc biét cia Chinh phd - Néu quy vi la thanh vién cla Luc luong
V(i trang Hoa Ky, chiing t6i cé thé tiét 16 PHI cla quy vi theo yéu cau cla cac co quan
chi huy quén su. Chdng toi cling cé thé tiét 16 PHI clia quy vi cho céc vién chirc lién bang
dugc dy quyén vi ly do an ninh quéc gia, hoat déng tinh bdo, B6 Ngoai giao dé xac dinh
tinh trang sdrc knde, bdo vé Téng thdng va nhitng ngudi dugc dy quyén khac theo yéu cau
cla phap luat.

* B6i thurgng cho Ngudi lao déng - Chiing toi c6 thé tiét |6 PHI clia quy vi dé tuan thid cac
luat lién quan dén boi thudng cho ngudi lao ddng hodc cac chuong trinh tuong tu khac,
dugc phap luat thiét lap, cung cdp quyén Igi cho cac thuong tich hodc bénh tat lién quan
dén cong viec ma khong lién quan dén 16i.

e Tinh huéng Khén cdp - Ching toi cé thé tiét 16 PHI cla quy vi trong tinh hudng khan cap,
hodc néu quy vi mat kha nang hodc khong cé mat, cho mot thanh vién trong gia dinh, quy
vi than, co quan clu trg thién tai dugc Uy quyén hodc bat ky ngudi nao khac ma quy vi da
xac dinh trudc dé. Chung toi sé s dung phan doan va kinh nghiém chuyén moén dé xac
dinh xem viéc tiét 16 cé mang lai lgi ich tot nhat cho quy vi hay khéng. Néu viéc tiét 16 la vi
loi fch tot nhat cda quy vi, chdng ti sé chi tiét 10 PHI cé lién quan tryuc tiép dén sy tham
gia clia ngudi do vao viéc chdam séc quy vi.

e T nhén - Néu quy vi 1a tt nhan clia mot té chirc cdi huan hoac dudi su gidm ho clia mot
vién chic thuc thi phdp ludt, chdng toi c6 thé tiét 16 PHI clia quy vi cho t6 chirc cai huén
hodc vién chirc thuc thi phép luat, trong truong hop théng tin d6 la can thiét dé t6 chirc
cung cap cho quy vi dich vu cham séc stric khde; dé bao vé sic khde hodc suran toan cla
quy vi; hodc strc khde hodc sur an toan clia ngudi khac; hodc vi su an toan va an ninh clia
t6 chirc cai huan.

e Nghién ctru - Trong mot s6 trudng hop, ching téi cé thé tiét 16 PHI cda quy vi cho cac nha
nghién cru khi nghién cru 1dam sang clia ho da dugc phé duyét va khi cd cac bién phap
bdo vé nhét dinh dé dam bdo quyén riéng tu va bao vé PHI clia quy vi.



Str dung va tiét 16 PHI clia quy vi can c6 su cho phép bang
van ban cua quy vi

Chung toi dugc yéu cau cé dugc su cho phép bang van ban cla quy vi dé sir dung hodc tiét
|6 PHI clia quy vi, v&i cac ngoai 1é han ché, vi nhitng ly do sau:

e Bdn PHI - Chung tbi sé yéu cau sur cho phép bang van ban clia quy vi trudc khi chiing toi
tiét 16 bat ky théng tin nao dugc coi la ban PHI clia quy vi, cé nghia la chidng tdi sé nhan
dugc khoan boi thudng cho viéc tiét 16 PHI theo cach nay.

* Tiép thi - Chiing toi s& yéu cau su cho phép bang van ban cla quy vi dé sir dung hodc tiét
16 PHI clia quy vi cho cac muc dich tiép thi vdi cac truong hop ngoai |é han ché, chang han
nhu khi chiing toi c6 théng tin tiép thi truc tiép véi quy vi hodc khi ching téi cung cap qua
tang khuyén mai cé gia tri danh nghta.

e Ghi chd tam ly tri liéu - Ching t6i sé yéu cau quy vi cho phép bang van ban dé sir dung
hoac tiét 16 bat ky ghi cht tam Iy tri liéu nao cla quy vi ma ching toi ¢ thé cé trong ho so
véi ngoai lé han ché, chang han nhu cho moét s6 chirc nang diéu tri, thanh todn hoadc hoat
dong cham séc sirc khde nhat dinh.

Quy vi cé quyén thu hoi sur dy quyén clia minh bang van ban bat ky IUc nao, trir trudng hop
chiing t6i da st dung hodc tiét 16 PHI clia gyus vi dua trén Uy quyén ban dau dé.

Quyén cua Ca nhan

Sau day la cac quyén cla quy vi lién quan dén PHI cla quy vi. Néu quy vi muén st dung
bat ky quyén nao sau day, vui long lién hé vadi chiing téi bang cach st dung thong tin & cudi
Thong bao nay.

* Quyén Yéu cdu Han ché - Quy vi c6 quyén yéu cau han ché viéc sir dung va tiét 16 PHI cla
quy vi cho cac hoat dong diéu tri, thanh todn hodc cham sdéc strc khde, cling nhu tiét 16
cho nhitng ngudi lién quan dén viéc cham séc hodc thanh todn cho dich vu chdm séc clia
quy vi, chang han nhu cac thanh vién gia dinh hodc ban be than thiét. Yéu cau cla quy Vi
can néu ré cac han ché ma quy vi dang yéu cau va néu ro ngudi ap dung han ché. Chung
toi knong bat budc phai dong v véi yéu cau nay. Néu chiing toi dong y, chiing toi sé tuan
thd yéu cau han ché clia quy vi trir khi can thong tin dé cung cap cho quy vi diéu tri khan
cap. Tuy nhién, chidng tdi sé han ché viéc sir dung hodc tiét 16 PHI cho cac hoat dong
thanh todn hodc cham séc sic khde cho mot chuong trinh bao hiém y té khi quy vi da
thanh todn day du cho dich vu hodc vat dung do.

* Quyén Yéu cdu Thong tin Bao mat - Quy vi c6 quyén yéu cau chung téi lién lac véi quy vi
vé PHI clia quy vi bdng cac phuong tién thay thé hodc dén cac dia diém thay thé. Quyén
nay chi ap dung néu thong tin c6 thé gay nguy hiém cho quy vi néu khoéng dugc truyén



dat bang cac phuong tién thay thé hodc dén dia diém thay thé ma quy vi muén. Quy v
khdng phai gidi thich ly do yéu cau clia minh, nhung quy vi phai néu ro rang thong tin cé
thé gay nguy hiém cho quy vi néu phuong tién lién lac hoac vi tri khong thay doéi. Ching
t6i phai dap Ung yéu cau clia quy vi néu diéu do hap ly va néu ré cac phuong tién hodc
dia diém thay thé ma PHI cla quy vi sé dugc cung cap.

Quyén Truy cdp va Nhdn Ban sao PHI cua quy vi - Quy vi c6 quyén, vdi cac ngoai lé han
ché, xem hodc nhan cac ban sao PHI clia quy vi cé trong mot b ho so dugc chi dinh. Quy
vi c6 thé yéu cau chiing toi cung cap cac ban sao & dinh dang khac ngoai ban sao. Ching
toi s& sir dung dinh dang quy vi yéu cau trir khi chiing t6i khong thé thuc hién viéc dé.
Quy vi phai dua ra yéu cau bang van ban dé c6 quyén truy cap vao PHI clia quy vi. Néu
ching toi tir chdi yéu cau clia quy vi, chiing téi sé cung cap cho quy vi gidi thich bang van
bén va s& cho quy vi biét liéu ly do tlr chdi cé thé dugc xem xét hay khong. Ching téi cling
sé cho quy vi biét cach yéu cau xem xét nhu vay hodc néu viéc tir chéi khong thé dugc
xem xet.

Quyén Sura déi PHI cta quy vi - Quy vi c6 quyén yéu cau ching toi sra d6i hodc thay doi
PHI clia quy vi néu quy vij tin rang PHI d6 cé chira thong tin khdng chinh xac. Yéu cau

clia quy vi phai bang van ban va phai gidi thich ly do tai sao thong tin can dugc stra déi.
Ching tbi c6 thé tir chdi yéu cau clia quy vi vi mot s ly do nhat dinh, vi du néu ching toi
khong tao thong tin quy vi mudn slra ddi va ngudi tao PHI ¢6 thé thuc hién sira déi. Néu
chiing toi tir chdi yéu cau clia quy vi, chiing toi sé cung cap cho quy vi gidi thich bang van
ban. Quy vi ¢ thé tra 131 bang mdt tuyén bo rang quy vi khdng dong v vdi quyét dinh cla
chiing t6i va chiing toi sé dinh kém tuyén bd ciia quy vi vao PHI ma quy vi yéu cau ching
toi sifa d6i. Néu chiing toi chdp nhan yéu cau slra doi thong tin clia quy vi, chdng toi sé
nd luc hap ly dé thong bao cho nhitng ngudi khac, bao gdbm ca nhitng ngudi quy vi néu
tén, vé ban stra doi va bao gdbm nhitng thay déi trong bat ky lan tiét 16 théng tin nao trong
tuong lai.

Quyén nhdn gidi trinh cdc théng tin tiét 16 - Quy vi c6 quyén nhan danh sach cac truong
hap trong vong 6 nam qua ma ching téi hodc cac doi tac kinh doanh clda ching toi da tiét
|6 PHI clia quy vi. Biéu nay khdng ap dung cho viéc tiét 16 cho cac muc dich diéu tri, thanh
toan, hoat dong cham sdc surc khde hodc tiét 16 ma quy vi da cho phép va mot sé hoat
dong khac. Néu quy vi yéu cau giai trinh nay nhiéu hon mot lan trong khoang thai gian 12
thang, chiing toi c6 thé tinh phi hop Iy, dua trén chi phi dé tra 16i cac yéu cau bo sung nay.
Chung tbi sé cung cap cho quy vi thém thong tin vé cac khoan phi clia ching téi tai thoi
diém quy vi yéu cau.

Quyén Nop Don Khiéu Nai - Néu quy vi cam thay quyén riéng tu ctia minh da bj vi pham
hodc ching toi da vi pham céc thuc hanh quyén riéng tu cda riéng minh, quy vi cé thé
nop don khiéu nai cho chiing ti bang van ban hoac qua dién thoai bang cach st dung



thong tin lién hé & cudi Thong Bao nay.
Quy vi cling c6 thé ndp don khiéu nai téi BO trudng BO Y té va Dich vu Nhan sinh Hoa
Ky Van phong Dan quyén bang cach g thu téi 200 Independence Avenue, S.W.,
Washington, D.C. 20201, bang cach goi s6 1-800-368-1019 (TTY: 1-800-537-7697) hodc bang
cach truy cap hhs.gov/ocr/privacy/hipaa/complaints.
CHUNG TOI SE KHONG €O BAT KY HANH DPONG NAO CHONG LAI QUY V| Vi A
NOP BDON KHIEU NAI

* Quyén Nhdn Bén sao ctia Théng bdo nay - Quy vi c6 thé yéu cau mot ban sao Thong
bédo clia ching toi bat ¢ IUc nao bang cach st dung thong tin lién hé dugc liét ké & cudi
Thong bdo. Néu quy vi nhan dugc Thdng bao nay trén trang web clia ching téi hodc qua
thu dién tlr (email), quy vi cling c6 quyén yéu cau mot ban sao bang gidy clia Thong béo.

Thong Bao Quyén Riéng Tu d6i v&i Thong Tin Tai Chinh
THONG BAO NAY MO TA THONG TIN TAI CHINH CUA QUY V| CO THE BUOC SU DUNG VA

TIET LO NHU THE NAO VA QUY V| CO THE TIEP CAN THONG TIN NAY RA SAO. VUI LONG XEM
LAl CAN THAN.

Chung toi cam két bdo mat thong tin tai chinh c& nhan cda quy vi. D€ phuc vu muc dich cla
thong bao nay, “théng tin tai chinh ca nhan” c6 nghia la thong tin vé ngudi ghi danh hoac
ngudi ndp don dang ky bdo hiém cham séc sic khode gitip xac dinh danh tinh ca nhan, thong
tin nay thuong khong dugc cong khai va dugc thu thap tu ca nhan dé hoac cé duagc lién
quan dén viéc cung cap bao hiém cham séc strc khde cho cé nhan dé.

Thong tin chidng t6i thu thap: Chiung toi thu thap thong tin tai chinh ca nhan cda quy vj tir
cac nguon sau:
- Thong tin chdng téi nhan dugc tir quy vi trén don dang ky hodc cac biéu mau khéc, chang
han nhu tén, dia chi, tudi, thong tin y té va s6 An Sinh X& Hoi;

- Thong tin vé cac giao dich clia quy vi vdi ching téi, cac chi nhanh clia chidng téi hodc nhiing
bén khac, chang han nhu lich sir thanh todn phi bao hiém va yéu cau thanh toan; va

- Thong tin tUr cac bao cdo clia ngudi tiéu dung.
Tiét L6 Thong Tin: Chung toi khong tiét 16 thong tin tai chinh cd nhan clia nhitng ngudi ghi
danh hodc ting ghi danh cho bat ky bén thi ba nao, trir khi phap luat yéu cau hodc cho
phép. Vi dy, trong qué trinh hoat déng kinh doanh chung cia minh, ching téi c6 thé, theo
luat dinh, tiét 16 bat ky thong tin tai chinh ca nhan nao ma ching téi thu thap vé quy vi, ma
khong can su cho phép cla quy vi, cho cac loai hinh t6 chirc sau:



- Cho céc cong ty lién két cla ching t6i, chadng han nhu cac cong ty bao hiém khéc;

- Cho cac cong ty khong lién két phuc vu muc dich kinh doanh hang ngay ctia ching toi,
chang han nhu dé x(r ly cac giao dich clia quy vi, duy tri tai khodn cla quy vi hodc tra loi
cac lénh clia toa an va cac cudc diéu tra phap ly; va

- Cho cac cong ty khong lién két thuc hién dich vu cho chiing téi, bao gom viéc glri théng tin
guang cao thay mat ching toi.

Bao mat va an ninh: Ching toi duy tri cac bién phdp bao vé vat ly, dién tlr va quy trinh theo
cac tiéu chudn hién hanh cla tiéu bang va lién bang dé bao vé thong tin tai chinh ca nhan
cla quy vi khéi cac rudi ro nhu mat mat, hily hoai hodc st dung sai muc dich. Cac bién phap
nay bao gom bao vé may tinh, bdo mat cac tap tin va toa nha, cling nhu han ché nhiing
ngudi cé thé truy cap thong tin tai chinh c& nhan clia quy vi.

Thong tin lién lac
Quy vi ¢6 cau héi vé chuong trinh nay: Néu quy vi cé bat ky cau hdi nao vé thong bao
nay, cac thuc hanh quyén riéng tu clia ching téi lién quan dén PHI clia quy vi hodc cach thuc
hién cac quyén cla quy vi, quy vi c6 thé lién hé vai chiing téi bang van ban hoac qua dién
thoai bang cach sir dung thong tin lién hé dugc liét ké dudi day.

Wellcare Health Plans, Inc.

Attn: Privacy Official

7700 Forsyth Boulevard

Clayton, MO 63105
1-800-275-4737 (TTY: 71)



Nondiscrimination Notice

Discrimination is against the law. Wellcare By Health Net follows State and Federal civil rights laws. Wellcare
By Health Net does not unlawfully discriminate, exclude people, or treat them differently because of sex,
race, color, religion, ancestry, national origin, ethnic group identification, age, mental disability, physical
disability, medical condition, genetic information, marital status, gender, gender identity, or sexual
orientation.

Wellcare By Health Net provides:

e Free aids and services to people with disabilities to help them communicate better, such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other
formats)
e Free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages
If you need these services, contact Wellcare By Health Net by calling 1-800-431-9007. Between October 1
to March 31, you can call us 7 days a week from 8 a.m. to 8 p.m. From April 1 to September 30, you can call
us Monday through Friday from 8 a.m. to 8 p.m. A messaging system is used after hours, weekends, and on
federal holidays. If you cannot hear or speak well, please call TTY 711. Upon request, this document can be
made available to you in braille, large print, audiocassette, or electronic form. To obtain a copy in one of
these alternative formats, please call or write to:

Wellcare By Health Net
21281 Burbank Blvd.
Woodland Hills, CA 91367
1-800-431-9007 (TTY: 711)

How to File a Grievance

If you believe that Wellcare By Health Net has failed to provide these services or unlawfully discriminated in
another way on the basis of sex, race, color, religion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition, genetic information, marital status, gender,
gender identity, or sexual orientation, you can file a grievance with Member Services. You can file a grievance
by phone, in writing, in person, or electronically:

e By phone: Contact Wellcare By Health Net’s Civil Rights Coordinator by calling 1-866-458-2208. Between
8 a.m. and 5 p.m., Monday through Friday. Or, if you cannot hear or speak well, please call TTY 711.

e In writing: Fill out a complaint form or write a letter and send it to:
Wellcare Civil Rights Coordinator
P.O. Box 9103
Van Nuys, CA 91409-9103

e In person: Visit your doctor’s office or Wellcare By Health Net and say you want to file a grievance.
e Electronically: Visit Wellcare By Health Net’s website at wellcare.com/healthnetCA.
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Office of Civil Rights - California Department of Health Care Services

You can also file a civil rights complaint with the California Department of Health Care Services, Office of Civil
Rights by phone, in writing, or electronically:

e By phone: Call 1-916-440-7370. If you cannot speak or hear well, please call TTY 711
(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspX.
e Electronically: Send an email to CivilRights@dhcs.ca.gov.

Office of Civil Rights - U.S. Department of Health and Human Services

If you believe you have been discriminated against on the basis of race, color, national origin, age, disability
or sex, you can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.



ATTENTION: If you need help in your language, call 1-800-431-9007 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and
large print, are also available. Call 1-800-431-9007 (TTY: 711). These services
are free.
(711 :TTY) 1-800-431-9007 e Jaild celialy saclion ) dalay i€ 13) ol
ol 48y jlay laitaall Jie lBleY) (550 palaidl Glead s Claclue Uyl b 6
Ailae leadll o2 (717 :TTY) 1-800-431-9007 (e Jaail 3 508 dcliday

NFGUNNFEF3BNFL. Grb gwlulwunwd Ge oglunip)ntl unnwlw| aGnp
IGayny, qulawhwpbpe 1-800-431-9007 (TTY" 711): Iwuwlbh Gu Lwl
hwodwlnwunieyntu ntubgnn wbadwlg hwdwp bwhiwuntbuywod
odwlnwly Uhongutp W dwnwjnieyntultn, ophbwly ppwjgwl
gpwunbuwyny W hunonp lnwnwswthny thwuwnwenrtn: 2Qwugwhwnbe
1-800-431-9007 (TTY 711): Wu dwnwjnipyntulbpl wudbwn Gu:

R WEREEEDIEHIE S IR Ay ER B > 152 1-800-431-9007
(TTY =) BEAh B FRR AR B BRI AR S5 - a'E a0
FIRFARS A, T5EEE 1-800-431-9007 (TTY = 711) , XELRS5H R DT
fefit,

AR MREFELUCHFEREAVHED - 752 1-800-431-9007
(TTY = 71) o BTtk Aﬂ%f el BN A AR TS PIaN I R S A2
Eﬂﬁua’yy# o s EEE 1-800-431-9007 (TTY : 7N) » BELERFI AR E -

fimrs fE6: 7 39 mrut 9w fee Hee & &3 J, 371-800-431-9007
(TTY: 711) ‘3 & Jd| 99& f&ut w3 <3 fije fee ensr<a Sqdftmi »AHaE"
TH Bt B ATTEIT M3 AL & GUFET TS| 1-800-431-9007 (TTY: 711)
3 IS I\ f£g HeE3 ATt Ia|

1 ¢: 3R 3T Ut WIY] H FETIT Bl STl 8, dl
1-800-431- 9007% 711) R BId DX b et Nl & T it 3R o7
EEEEASICER W@T lﬁm%moo 431-9007
(TTY: 711) R It Hx. T JaTu fA:eh
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THOV MUAB SIAB RAU: Yog tias koj xav tau kev pab ua koj hom lus, ces hu rau
1-800-431-9007 (TTY: 711). Tsis tas i ntawd, peb tseem muaj cov neeg pab
thiab cov kev pab cuam rau cov neeg uas muaj cov kev xiam oob ghab, xws li
cov ntaub ntawv ua ntawv su rau neeg dig muag thiab ntawv luam loj. Hu rau
1-800-431-9007 (TTY: 711). Cov kev pab cuam no pab dawb xwb.

IR EEBOANILTHARDELIEE1E1-800-431-9007 (TTY : 711) F
THEBEHECIESWL, BEZEEFLHEDAICIE. AFPKREITY Uk
7 E DB EE O — I:x% ZFRAICIENFET . 1-800-431-9007

(TTY : 711) I2HEBELZEV, 6D HY—EXRITERTT,
o ote| A 0= =25 22 M0 oLt
1-800-431-9007(TTY: 71M)H1 S 2 O42te FMAI X} & 2 %W
Clof FAloZ El #AM S Mofels ¢/l =8 S AlH |
NS E L CF 1-800-431-9007(TTY: 71 2 2 HH2teH FAIA| 2 .OIH
ME|A= FEQILC}

3

ol

2noui3alals: mmmuﬁegmuamuéaacz‘ﬁecﬁwwﬂmaegmw 80
L1219 1-800-431-9007 (TTY: 711). uenvani Fydnougosfiosanue
gnay (Bu: ensgaudusnaouyy_tae GotiulngSnaow. Wit
1-800-431-9007 (TTY: 711). Uzommznsmws

LIOUH EIX: Oix se nongc zugc meih nyei wac jouh mienh bong zouc, cingv
mboqv 1-800-431-9007 (TTY: 711). Hac haih weic waic fangx mienh zoux sic
taengx qaqv, hnangv mangh wenh souh nzangc caux domh nzangc yenx benx
nyei souh nzangc. Mboqv 1-800-431-9007 (TTY: 711). Naiv deix bong taengx
meih se mv siou zinh.
LM (U SITHARIAINS WHMANIURHA fJugifunisiiue
1-800-431-9007 (TTY: 711) WS W SN IFUNAYRIHIUHSAMI HErRAFNIH
HApMU U siimiga Shnunaj nvsahiniv yugirunisiue
1-800-431-9007 (TTY: 711)1 15U S1NiS:BSANIGISISIS
(TTY: 711) 1-800-431-9007 sl bt 3yl S 44 i (2 gd by 4 &) iaa s
Jop d Lol anile o glaa (5] Hla 2l a) d\ﬁamsj@@mg;ﬁ)@wm
250 el (TTY: 711) 1-800-431-9007 o e L sl 3 5a 5o i e 3 il
sl 8 Gl oyl



BHUMAHWE: echn Bam TpebyeTca NOMOLLb Ha POAHOM A3blKe, MO3BOHUTE
no Homepy 1-800-431-9007 (TTY: 711). Tak»Ke A0CTYMHbI CONYTCTBYHOLLAA
NOMOLLb M YCAYrX ANA N0AeN C OrPaHUYEHHbIMW BO3MOXHOCTAMM,

TaKMe Kak maTepmasibl, HaneyaTaHHbIe KPYMHbIM WPUHTOM U WPNGTOM
bpainna. lMo3BoHUTe No Homepy 1-800-431-9007 (TTY: 711). 3Tn ycayru
npeaocTaBnAtoTca becnnaTHo.

ATENCION: Si necesita ayuda en su idioma llame al 1-800-431-9007

(TTY: 711). También estan disponibles ayudas y servicios para personas
con discapacidades, como documentos en Braille y letra grande. Llame al
1-800-431-9007 (TTY: 711). Estos servicios son gratuitos.

ATENSYON: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa

1-800-431-9007 (TTY: 711). Available din ang mga tulong at serbisyo para sa
mga taong may kapansanan, gaya ng mga dokumento sa braille at malaking
print. Tumawag sa 1-800-431-9007 (TTY: 711). Libre ang mga serbisyong ito.

Tlsanau: wnaadasnsanuhamdatiunaasqa Tlsansg
1-800-431-9007 (TTY: 711) uannnil fellmnuiandaiasuan1sg1niu
AAATT Ly LangsAdudnesiusaduasianasiiliddridnesaunalve)
1Usa 11T 1-800-431-9007 (TTY: 711) v3Msta ludiaA 1418

YBATA! AKLL0 BM nOTpebyeTe NiIATPUMKM CBOED MOBOIO, Te/lepOHYIMTE 33
HoMepom 1-800-431-9007 (TTY: 711). TakoX AOCTYMNHi 3aco0bu Ta nocayru
ONA NoAen 3 0OMEXKEHMMIN MOXKANMBOCTAMMU, AK-OT AOKYMEHTU LLIPUPTOM
Bpaina Ta Bennkum wpmndtom. TenedoHymTe 3a Homepom 1-800-431-9007
(TTY: 711). Ui nocnyrn 6e3KOWTOBHI.

CHUY: Néu quy vi can trg gitip bang ngdn ngr clia quy vi, hay goi s6
1-800-431-9007 (TTY: 711). Cac ho trg va dich vu danh cho nguai khuyét tat,
chang han nhu tai liéu bang ch ndi va ban in c& chi I6n cliing dugc cung
cap. Goi sO 1-800-431-9007 (TTY: 711). Cac dich vu nay mién phi.



