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Ho‘olaha Hana Ho‘omalu Mo‘olelo

NA KEIA HO‘'OLAHA E WEHEWEHE NO KA HO‘OHANA ‘IA O KOU MO‘OLELO OLAKINO,
KONA HO‘OKU‘U ‘ANA, A ME KAU HANA E KI‘l Al | KEIA HO°'OMAOPOPO ‘ANA.
E HELUHELU PONO.

Ho‘oko ‘ia mai 10/1/2024
Ke makemake ‘oe i ka unuhi ‘ana o kéia wehewehe ‘ana, e kelepona mai: 1-800-431-9007 (TTY: 711).

Si necesita ayuda para traducir o entender este texto, llame al 1-800-431-9007 (TTY: 711).

Na Kuleana o ka Hui Pale ‘ia:

He hui ka Wellcare i pale ‘ia a ho'omalu ‘ia ma lalo o ke kanawai, ‘o ka Health Insurance Portability and
Accountability Act of 1996 (HIPAA). Ua koi ‘ia ka Wellcare ma lalo o ke kanawai e ho'omalu i kou mo‘olelo
pilikino pili i kou olakino (PHI), nana ha'awi i kéia Ho'olaha ia ‘oe no kou kuleana pili kanawai a me na hana
ho‘'omalu mo'olelo pilikino pili i kou PHI, nana ho'okd i ke kuhikuhi ‘ana o ka Ho'olaha i pa'a, a nana ho'i
ho‘'omaopopo aku ia ‘oe ke wawahi ‘ia kou PHI i ho'omalu ‘ole ‘ia.

Na kéia ho'olaha e wehewehe i ko makou ho'ohana a ho‘oku‘u ‘ana i kou PHI. Na kéia ho‘olaha ho'i e
wehewehe i kou mau kuleana e komo, ho'oponopono, a ho'omalu i kou PHI a ma ka ho'oko ‘ana i kou kuleana.
Ke ho‘ohana a ho'oku‘u ‘ia kou PHI ma kekahi ‘ano i wehewehe ‘ole ‘ia ma loko o kéia Ho'olaha, e hana ‘ia ma
muli wale nd o kau ‘apono ma ka palapala.

No ka Wellcare no ke kuleana e ho'ololi i kéia Ho'olaha. No ka Wellcare ke kuleana e ho'oko i ka Ho'olaha i
ho‘oponopono ‘ia no kou PHI i loa'a ia makou, a péia nd ho'i kou PHI i loaa ma kéia mua aku. Na ka Wellcare
no e ho'oponopono koke a ho‘oku‘u aku i kéia Ho'olaha ke nui kiipono nd ka mea e ho'oponopono ai, penei:

- No na ‘Ano Ho'ohana a Ho'oku‘u ‘ana.
- Kou mau Kuleana.
- Ko makou mau kuleana pili kanawai.

- Na hana ho'opalekana € a'e i hd'ike ‘ia ma ka ho'olaha.

E ho‘olaha nd makou i na Ho'olaha ma ko makou ‘ao‘ao uila a i ‘ole ma ka palapala ho'ouna ‘ia ma ka pahu leka.

Ka Pale ‘ana ma Loko o ke Ke‘ena no ka PHI Ha‘i Waha, Kakau Lima,
aUila paha:

Na ka Wellcare no e ho‘'omalu i kou PHI. Ho'ohiki nd0 makou ‘a’ole e ho'olaha i kou lahui kanaka a me kau ‘dlelo
makuahine (REL), a péia no ho'i no kou ‘ao‘ao pili i ka moe kane a wahine paha, a me kou ‘ao‘ao he kane a
wahine paha au e ho'ike ai (SOGI). Ua pa‘a na hana ho'omalu kdlana pilikino a palekana no ho'i.

Penei kekahi o ka hana e ho‘'omalu ‘ia ai kou PHI:
- A0 ‘ia ko makou po‘e limahana ma ka ho'oko ‘ana i ka makou mau hana ho'omalu kilana pilikino

a palekana.
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- Koi makou i ko makou po‘e hoa hana e ho'oko i na hana ho'omalu kdlana pilikino a palekana no ho'i.
- Malama no makou i ka palekana o ko makou mau ke'ena.

- Wala'au nd makou no kou PHI no ke kumu wale nd pili i ka ‘oihana me ka po'e wale nd i kiipono loa ia lakou
ka ho‘'omaopopo ‘ana.

- Malama makou i ka palekana o kou PHI ke ho‘ouna aku makou a i ‘ole ke malama makou ma ka hana uila.

- Ho'ohana makou i na hana hou o kéia wa e pale aku ai i ka po'e kiipono ‘ole i ke komo ‘ana i kou PHI.

Na Hana ‘Ae ‘ia a me ka ‘lke Ho‘oku‘u ‘ia no Kou PHI:
Eia ma lalo nei kekahi papa helu o ka makou ho'ohana a ho'oku‘u ‘ana paha o kou PHI me kou ‘apono ‘ole ‘ana:

+ Ka Lapa‘au ‘ana - E ho'ohana a ho‘oku‘u paha makou i kou PHI i kekahi kauka a mea lawelawe olakino ‘&
a'e paha nana lapa‘au ia ‘oe, no ka ho'omalu ‘ana i kou lapa‘au ‘ia ma waena o na mea lawelawe olakino
like ‘ole, ai ‘ole no ke kokua ‘ana mai ia makou ma ka ho‘oholo ‘ana i ka mea e ‘apono mua ai pili i kou
mau pomaika’i.

+ Ka Uku ‘ana - E ho'ohana a ho‘oku‘u paha makou i kou PHI e uku ai no kou pomaika‘i no na hana
lawelawe olakino i lawelawe ‘ia ai ‘oe. E ho'oku‘u paha makou i kou PHI i kekahi papa hana ‘inikua olakino
‘€ a'e, i kekahi mea lawelawe olakino, a i ‘ole i kekahi mea ‘€ a’e nd paha i kaa ma lalo o na Lula Malama
Pilikino no ka hana uku. Ua pili ka uku ‘ana i ka ho'oholo ‘ana i ke noi, ka ho‘'omaopopo ‘anaia ‘oe ina ua
kipono ‘oe no ka uku ‘ia 0 na koi, a no ka nana ‘ana i na hana lawelawe e pono ai ke olakino.

« Hana ma ka lawelawe ‘ana i ke Olakino - E ho'ohana a ho'oku‘u paha makou i kou PHI e like n6 me ka
hana a ko makou ‘oihana. ‘O ka hana, ‘o ka lawelawe paha i ka po'e ku‘ai, ka pane ‘ana i na ‘d6humu a me
ka ho'opi‘i ‘ana, a me ka ho'omalu ‘ana ma waena o na kauka a me na mea lawelawe olakino like ‘ole.

Ma loko o ka makou ‘oihana, e ho‘oku‘u paha makou i kou PHI i na hoa hana. E ho'opa'a makou i na ‘aelike
e ho'omalu ai i ke kalana pilikino o kou PHI me na hoa hana. E ho'oku‘u paha makou i kou PHI i kekahi hui
i ka'a ma lalo 0 na Lula Ho'omalu Pilikino o ke aupuni pekelala. Pono e kama‘aina ia hui me ‘oe ma kana
mau hana lawelawe olakino. Penei ka hana:

- Loiloi kulana pono a me ka hana - Ho'omalu mo‘olelo a ho'omalu hana lapa‘au.

ho'oponopono. - ‘Ike a pale aku i ka hana ‘epa a me ka hana

- Loiloi i ke akamai kipono a i ‘ole na palapala mainoino ma ka ‘cihana malama olakino.
‘oihana o0 na mea lawelawe olakino ‘oihana.

Ho'omalu ‘ia kou lahui, nohona kanaka, kau ‘6lelo makuahine, kou ‘ao‘ao he kane e moe ai, kou ‘ao‘ao

he kane a wahine paha au e hd‘ike ai ma lalo o ka ‘oihana a me na kanawai o ka papa hana olakino. ‘O ka
mana’o nui, ua malama ‘ia ke kdlana pilikino o ka ‘ike au e ha'awi mai ai nou, a he palekana no. E ho‘ike
aku makou i kéia ‘ike me na mea lawelawe olakino wale no. ‘A'ole e ho‘ike ‘ia me na po'e € a'e me kou
‘apono ‘ole. Ho'ohana makou i kéia ho‘'omaopopo ‘ana e ho‘oponopono ai i ke kalana pono o ka lawelawe
‘ia 0 kou olakino.

Penei ke kdkua o ka ho‘'omaopopo ‘ana ia makou:

- Péla e maopopo pono ai ia makou ka mea e - Péla e a'oa’'o ai ia ‘oe i ka mea e pono ai
pono ai kou olakino. kou olakino.
- Péla e maopopo ai no kau ‘Olelo ma‘a loa ke - Péla e ho'olako ai i na polokalamu e kokua ai

hui ‘oe me na mea lawelawe olakino like ‘ole. ia ‘oe e mahuahua ai kou olakino.



‘A'ole ho‘ohana ‘ia kéia ho'omaopopo ‘ana no ka ho‘okumu ‘ana i ka ‘inikua a i ‘ole no ka ho‘oholo ‘ana no
kou kiipono no ‘inikua.

« Hoolaha no ka Papa Hana Olakino Hui/Hui Kako‘o Papa Hana - E hd'ike paha makou i kou PHI
i kekahi hui kako'o o ka papa hana olakino hui, ‘o ka hui hai limahana paha a i ‘ole kekahi hui ‘é a'e e
lawelawe nei i ka polokalamu lawelawe olakino ia ‘oe, ina ua ‘ae no ka hui kako'o i na kaupalena ‘ana
ma ka ho‘ohana a ho'olaha ‘ana paha i ka mo‘olelo olakino i ho‘omalu ‘ia (‘o ka ‘aelike ‘ana paha ‘a'ole e
ho‘ohana i ka mo'olelo olakino ho'omalu ‘ia no ka mea pili i kau ‘cihana).

Ka Ho‘ike ‘ia o kou PHI ma na ‘Ano Like ‘Ole i ‘Apono ‘ia:

« Ho‘oulu Kala - E ho'ohana a ho‘ike paha makou i kou PHI no ka ho‘oulu kala, no ka hui hana manawalea
paha a i ‘ole kekahi ‘ano hui o ia ‘ano e ho‘olako ai i ke kala no ka lakou hana. Ina ‘a‘ole makou kika me ‘oe
no ka ho'oulu kala ‘ana, e ‘ae aku makou ia ‘oe e kapae a ho‘opau paha i ka loa'a mai o na ho‘olaha ma ia
mua aku.

+ Kikulu ‘Inikua - E ho'ohana a ho‘ike paha makou i kou PHI no ke kikulu a ho'okumu ‘ana paha i ka
‘inikua, ina no ka ho‘oholo ‘ana no ka palapala noi ‘inikua paha, a péla aku. Ina ho'ohana a ho‘ike nd paha
makou i kou PHI no ke kakulu ‘inikua, papa ‘ia makou ‘a’ole e ho'ohana a ho‘ike paha i ka mahele genetic o
kou PHI no ke kdkulu ‘inikua ‘ana.

« Mea Ho‘omaopopo Halawai Ho'opa‘a ‘ia/Na Koho Hana Lapa‘au Like ‘Ole - E ho'ohana a ho‘ike
paha makou i kou PHI no ka ho'omaopopo ‘ana ia ‘oe no ka hiki ‘ana mai o ka halawai ho'opa‘a ‘ia no
ka hana lapa’au me makou a i ‘ole no na pomaika'’i ‘inikua pili i ke olakino a me ka hana lawelawe, ‘o ka
ho'omaopopo ‘ana paha no ke kaohi puhi paka ‘ana, ‘o ka ho'émi kaumaha o ke kino paha.

+ Koi ‘ia e ke Kanawai - Ina koi ‘ia ma lalo o ke kanawai e ho‘ohana a hd‘ike paha i kou PHI, e ho‘ohana
a ho'ike no paha makou i kou PHI e ho'oko ai i ke kanawai a kaupalena ‘ia e like me kuhikuhi ‘ana o ia
kanawai. Ina loaa ‘elua a ‘oi mau kanawai a loina paha pili i ka hihia ho‘ike ho'okahi no, e ho‘okd aku nd
makou i ke kanawai a loina ‘o'ole'a hou a'e.

« Na Hana Pili Olakino no ka Lehulehu - E hd‘'ike paha makou i kou PHI i kekahi ‘oihana olakino no ka
lehulehu no ke kumu e kaohi ai i ka ma'’i, ka ‘eha, a i ‘ole ka hemahema o ke kino E ho‘ike paha makou i
kou PHI i ka ‘oihana Food and Drug Administration (FDA) e ho'oia’i'o ai i ke kipono, ka palekana, a i ‘ole ka
hana pono o na mea ku‘ai a hana lawelawe paha ma lalo o ka mana o ka FDA.

+ Ka Po‘e Ho'omainoino a Ha‘alele ‘ia - E ho'ike paha makou i kou PHI i kekahi ‘oihana kalana, moku‘aina,
a pekelala paha, ‘o ka ‘oihana lawelawe lehulehu no paha, a i ‘ole ka ‘oihana ho‘'omalu kamali‘i paha e
ho‘okd ai i ke kanawai a no ka ho‘ike aku ke mana‘oc makou ua hana ‘ia ka hana mainoino, ina haalele ‘ia ke
keiki, a i ‘ole ke pepehi ‘ia kekahi po'e o ka home.

« Ka Hana Ho‘okolokolo - E ho'ike paha makou i kou PHI e ho'okd ai i ke kauoha ho'omalu a ka ‘aha
ho‘okolokolo. E koi ‘ia nd paha makou e ho'ike i kou PHI e ho'okd ai i ke kauoha ho'ea aku i ka ‘aha
ho‘okolokolo, ke noi ho'omaopopo, a i ‘ole kekahi ‘ano noi o ia ‘ano.

« Ho‘oko Kandawai - E ho'ike paha makou i kou PHI i ka ‘oihana ho'oko kanawai ke koi ‘ia mai e kokua ai i ka
ho‘okolokolo kalaima.

+ Luna Niele Kumu Make, Mea Ho‘okolokolo Olakino, a me ka Luna Hale Ho'olewa - E ho'ike paha
makou i kou PHI i ka luna ‘aha niele kumu make a i ‘ole ke kauka ho‘okolokolo olakino. He mea pono no
paha ia no ka ho‘okolokolo ‘ana i ke kumu o ka make. E hd‘ike n6 paha makou i kou PHI i ka luna hale
ho‘olewa ina pono no ka ho‘okd aku i ko lakou mau kuleana.



- Ha‘awi Manawale‘a i ka Loko, Maka, Apana o ke Kino - E ho‘ike paha makou i kou PHI i ka hui ki‘i
‘apana loko o ke kino. E ho'ike paha makou i kou PHI i ka po'e ki‘i ‘apana loko, ka hui waiho ‘apana loko, a i
‘ole ka hui kuapo loko o ke kino, ka maka, ka ‘apana ‘e a’e paha o ke kino.

« Ho'oweliweli ‘ia ke Olakino a me ka Palekana - E ho‘ohana a ho'ike paha makou i kou PHI ke mana‘o
makou, me ka ‘oia‘i'c no, he mea pono loa ka ho‘ohana a hd‘ike ‘ana paha e kaohi ai i ka ho‘oweliweli
ko‘iko'i ‘ia o ke olakino a palekana paha o kekahi po'e a i ‘ole ka lehulehu.

« Na Hana Kuikawa a ke Aupuni - Ina he koa ‘oe ma loko o na ‘cihana pu‘ali koa o ‘Amelika Hui PU ‘ia, e
ho‘ike paha makou i kou PHI e like me ia i koi ‘ia e na luna pd‘ali koa. E hd‘ike nd paha makou i kou PHI'i na
luna pekelala no na kumu ho‘opalekana aupuni, ka hana ho'okolokolo, ka ‘Oihana Department of State no
ka ho'oholo i ka mea e pono ai ke olakino, no ka ho'omalu ‘ana i ka Pelekikena, a no na kanaka ‘€ a'eno e
like me ia e pono ai ma lalo o ke kanawai.

+ Uku Limahana - E ho'ike paha makou i kou PHI e ho'oko ai i na kanawai pili i ka uku limahana a i ‘ole na
‘ano polokalamu pili i ka limahana, e like nd me ke kuhikuhi ‘ana o ke kanawai, i mea ‘ohi ai i ka pomaika'i
no ka ‘eha ai ‘ole ka ma'i i loa'a ma ka hana me ka nana ‘ole ho'i i ka mea nana i hana hewa.

« Na Po‘ino - E ho'ike paha makou i kou PHI i ka wa pd‘ino i kekahi po'e o kou ‘ohana, ka hoaloha pili, ka
‘oihana ho'oponopono popilikia, a i ‘ole ka po'e i kuhikuhi ‘ia e ‘oe, a i ‘ole ke (010 kou kino a i ‘ole ina ‘a’ole
‘oe loa‘a. E ho'oholo makou ma ko makou ‘ao‘ao ‘cihana me ko makou ‘ike i ka hana ina ua kiipono no ka
ho‘ike ‘ana aku i kou PHI nou. Ina kiipono loa ka ho‘ike ‘ana nou, e ho‘ike aku makou i ka PHI wale no e
pono ai ke komo ‘ana o ka mea nana lawelawe i kou olakino.

+ Ka Po‘e Pa‘ahao - Ind ua pa‘a ‘oe ma loko o ka hale pa'ahao a i ‘ole ina ua kaa ‘oe ma lalo o kekahi luna
ho‘okd kanawai, e ho'ike aku no paha makou i kou PHI i ka hale paahao a i ‘ole ka luna ho'oko kanawai, ke
kipono ka ho'omaopopo ‘ana no ka ‘oihana i mea e lawelawe ai ia ‘oe i ka hana lawelawe olakino; i mea e
ho'oia ai kou olakino a palekana paha; a i ‘ole no ka pono o ke olakino a me ka palekana o ha'i; a i ‘ole no
ka palekana o ka hale pa‘ahao.

« Noi‘i - No kekahi mau kumu kaikawa, e ho‘oku‘u paha makou i kou PHI i ka po‘e hana noi‘i ke ‘apono ‘ia ka
lakou papa hana noi‘i a ke paa pono na hana ho'opalekana kiipono i mea e palekana ai ke kalana pilikino
a me kou PHI.

Na Ho‘ohana a me na Ho‘ike ‘ana o kou PHI e Pono ai Kou ‘Apono Kakau
Lima ‘ia

Ua koi ‘ia makou e noi i kou ‘apono ‘ana ma ka palapala e ho'ohana a ho‘ike ai paha i kou PHI, ua kaka‘ikahi na
ho‘okoe ‘ana, penei kekahi mau kumu:

+ Ke Ki‘ai Lilo ‘ana i Kou PHI - E noi makou i kou ‘apono palapala ‘ia ma mua o ko makou ho‘ike ‘ana ma
ke ‘ano e mana‘o ‘ia ai ua ku‘ai lilo ‘ia kou PHI, ‘o ia ho'i, ina uku ‘ia makou no ka ho‘ike aku i kou PHI penei.

« Ho'olaha Makeke - E noi makou i kou ‘apono palapala ‘ia no ka ho'ohana a ho‘ike paha i kou PHI no ka
ho'olaha makeke ‘ana me kekahi mau kaupalena ‘ana, ke kuka'i mana‘c paha makou me ‘oe no ka ho‘olaha
makeke ‘ana a i ‘ole ke ha'awi makou i ka makana ho‘olaha ku‘ai no ke kumu ku‘ai.

« Ka Mo‘olelo Psychotherapy - E noi makou i kou ‘apono palapala ‘ia no ka ho'ohana a hd‘ike paha i
kou mo'olelo psychotherapy i loaa ia makou ma loko o kou ‘ope me kekahi mau kaupalena ‘ana, no
kekahi mau ‘ano hana lapa‘au ‘ana paha, no ka uku ‘ana paha, a i ‘ole no na hana pili i ka lawelawe ‘ana i
ke olakino.



He kuleana kou e kapae i kou ‘apono ‘ana ma ka palapala i na wa like ‘ole no koe ke pau ko makou ho'ohana a
ho‘ike ‘ana i kou PHI ma muli o ka ‘apono mua ‘ana.

Na Kuleana o ke Kanaka

Eia kou mau kuleana pili i kou PHI. Ke makemake ‘oe e ho'oko i kekahi o na kuleana ma lalo nei, e kika'i
mana‘oc mai me makou ma o na helu i ho‘ike ‘ia ma ka pau ‘ana o kéia Ho'olaha.

+ Kuleana e Noi ai i ke Kaupalena ‘ana - He kuleana no kou e noi i ke kaupalena ‘ana no ka ho‘ohana a
me ka ho‘ike ‘ana i kou PHI no ka hana lapa‘au, no ka uku ‘ana paha, a i ‘ole no na hana pili i ka lawelawe
olakino ‘ana, a péia nd ho'i no ka ho‘ike ‘ana i na po'e komo i kou lapa’au ‘ana a i ‘ole no ka uku ‘ana no
ka lawelawe ‘ia 0 kou olakino, ina na ka ‘ohana a hoaloha n6 paha i hana. Pono e hd'ike ‘ia na kaupalena
‘ana ma luna o kau noi a pono e ho‘ike ‘ia ka po‘e i ho'okaupalena ‘ia ai. ‘A'ole makou i koi ‘ia e ‘ae aku i ke
noi. Ke ‘ae nd makou, e ho'oko né makou i kau kaupalena ‘ana koe ke pono ka ho‘'omaopopo ‘ana no ka
lawelawe ‘ana ia ‘oe i ka hana lawelawe po‘ino. Aka na'e, e ho‘okaupalena makou i ka ho‘ohana a me ka
ho‘ike ‘ana i kou PHI no ka uku ‘ana a i ‘ole no ka lawelawe ‘ana i kou olakino ma lalo o kekahi papa hana
olakino ina nau no uku no ka hana lawelawe a mea ki‘ai paha.

+ Kuleana Noi Kiika‘i Mana‘o Mali - He kuleana kou e noi e kiika'i makou me ‘oe no kou PHI ma na ‘ano
like ‘ole no ai ‘ole ma na wabhi like ‘ole no. Ua pili kéia kuleana ina wale no e pilikia ‘oe i ka ho‘'omaopopo
‘ana ina ‘a’ole ho'ike ‘ia ma na hana ‘€ a'e a i ‘ole ma kahi ‘€ a'e e like me kou makemake. ‘A'cle pono ‘oe e
wehewehe i ke kumu no kau noi, aka, pono ‘oe e hd'ike he pilikia nd paha ‘oe i ka ho‘'omaopopo ‘ana ina
‘a'ole ho'ololi ‘ia ka hana e hd'ike ai i ka ho'omaopopo ‘ana a i ‘ole ina ‘a‘ole ho'ololi ‘ia kahi e ho‘ike ‘ia ai.
Pono makou e ho‘oponopono a kiipono no kau noi ina hiki a ina kuhikuhi ‘ia ka hana ‘€ a'e a i ‘ole kahi ‘é
a'e e ho'ouna ‘ia ai kou PHI.

+ Kuleana e Nana a Loa‘a mai ke Kope o Kou PHI - He kuleana kou, me kekahi mau kaupalena ‘ana,
e nana i kou PHI a loa'a mai paha i kope i loa'a ma loko o kekahi ‘ope 0 kou mo‘olelo. Hiki ia ‘oe ke noi e
ha‘awi makou i kope ma kekahi ‘ano ma waho a'e o ke kope pa'i ki‘i. E ho'ohana makou e i ke ‘ano hana au
e noi ai koe ina ‘a’ole hiki ia makou ke hana péla. Pono ‘oe e noi ma ka palapala e nana i kou PHI. Ke ho'ole
makou i kau noi, e ha'awi aku makou i ke kumu ma ka palapala a na makou ha'i aku ia ‘oe ina hiki ke nana
‘lana kumuiho'ole ‘ia ai. E ha'i aku nd ho'i makou ia ‘oe i ka hana e noi ai e nanaina kumuai ‘ole ina
‘a'ole hiki ke nana ‘ia na kumu.

+ Kuleana e Ho'oponopono i Kou PHI - He kuleana kou e noi e ho‘'oponopono makou i kou PHI ke mana‘o
‘oe ua hemahema ka ‘ike o loko. Pono e palapala ‘ia kau noi, a nana wehewehe i ke kumu e ho'oponopono
‘la ai ka ho'omaopopo ‘ana. Hiki no ia makou ke ho'ole i kau noi no na kumu like ‘ole no; ‘o kekahi kumu,
ina ‘a‘ole na makou i hanai ka ho‘'omaopopo ‘ana au e makemake ai e ho'oponopono a hikiné i ka mea
nana i hana i ka PHI ke ho'oponopono. Ke ho'ole makou i kau noi, na makou no ha‘awi ia ‘oe i ka hoakaka
‘ana ma ka palapala. Hiki no ia ‘oe ke pane aku me ka ‘0Olelo mai ua ku'é’é ‘oe i ko makou ho‘oholo ‘ana,

a na makou no paku‘i aku i kau pane i loko o ka PHI au e noi ai a makou e ho‘oponopono ai. Ke ‘apono
makou i kau noi e ho‘'oponopono ‘ia ka ho‘'omaopopo ‘ana, e ho‘'oponopono nd makou i ka hana e
ho'omaopopo ai i na po‘e like ‘ole, ‘o ka po'e nd au i kuhikuhi ai, no ka ho'oponopono ‘ana a helu ‘ia na loli
ma loko o na ho'olaha ma ia mua iho.

+ Kuleana e Loa‘a mai ka Mo‘olelo o na Ho'olaha - He kuleana kou e loaa mai kekahi palapala ho‘ike o na
loli ma loko o na makahiki 6 i ho‘ike ‘ia ai kou PHI e makou a i ‘ole ko makou po‘e hoa hana. ‘Aole pili kéia i
ka ho'ike ‘ana no ka pono o ka lapa‘au ‘ana, ka uku ‘ana, ka lawelawe ‘ana i ke olakino, a i ‘ole no ka ho'ike
‘ana au i ‘apono ai a me kekahi mau ‘ano hana ‘€ a’e. Ke noi ‘oe i kéia mo‘olelo ‘elua a ‘oi manawa i loko 0 12



mau mahina, e kaki paha makou ia ‘oe i ke kumu kaki kipono no ka pane ‘ana aku i kéia mau noi hou a'e.
E ha'awi aku makou ia ‘oe i ka ho'omaopopo ‘ana a nui hou aku no ko makou kaki ‘ana ke noi mai ‘oe.

- Kuleana e Waiho i ‘Ohumu - Ke mana‘o ‘oe ua uhaki ‘ia kou kuleana pili i kou kidlana pilikino a i ‘ole ina
ua uhaki makou i ka makou mau loina ponor no ke kdlana pilikino, hiki ia ‘oe ke waiho i ka ‘6humu me
makou ma ka palapala a i ‘ole ma ke kelepona ma na helu i hd‘ike ‘ia ma ka pau ‘ana o kéia Ho'olaha.

Hiki n0 ho'iia ‘oe ke waiho i ‘6humu me ka Secretary of the U.S. Department of Health and Human
Services Office for Civil Rights ma ka ho'ouna ‘ana i ka palapala leka i 200 Independence Avenue, S.W.,
Washington, D.C. 20201 a i ‘ole e kelepona mai: 1-800-368-1019 (TTY: 1-800-537-7697) a i ‘0le e nana i
ka ‘ao‘ao: hhs.gov/ocr/privacy/hipaa/complaints.

‘A‘OLE MAKOU E HO‘OPI‘l IA “OE NO KA WAIHO ‘ANA MAI | KA ‘OHUMU

+ Kuleana e Loa‘a mai i Kope o Kéia Hoolaha - Hiki ia ‘oe ke noi i kope o ka makou Ho'olaha i na wa like
‘ole, ho'ike ‘ia na helu e leka a kelepona ai ma ka pau ‘ana o kéia Ho'olaha. Ke loa'a kéia Ho'olaha ia ‘oe
mai luna mai o ko makou ‘ao‘ao uila a leka uila paha, péla no ho'i e hiki ai ia ‘oe ke noi i kope pepa o ka
Ho'olaha.

Ho‘olaha Ho‘akaka Ho‘omalu ‘lke Pilikino

NA KEIA HO'OLAHA E WEHEWEHE | KA HO'OHANA A HOIKE ‘IA O KA “IKE PILI KALA NOU A ME KAU HANA E
KIl Al “OE | KEIA WEHEWEHE ‘ANA. E HELUHELU PONO.

Ho'ohiki makou e malama i ke kilana malu o ka ‘ike pili kala nou. ‘O ke ‘ano mana‘o o “ike kala pilikino”, ‘o
ka ho'omaopopo ‘ana no ia no ke kanaka i kakau inoa a i ‘ole ke kanaka i waiho i ke noi no ka hana lawelawe
olakino me ka ho‘ike pu aku i ka inoa a me ka mo'olelo o ke kanaka, he ‘ike ho'i ‘a’'ole loaa koke ma waena

0 ka lehulehu, a loa'a mai mai ia kanaka mai, a i ‘ole ua loa’a ma muli o ke kbkulu ‘ana i ka hana lawelawe
olakino no ia kanaka.

Ka ‘lke a Makou e Noi ai: ‘Ohi makou i ka ‘ike kala pilikino nou ma kéia mau kumu mai:

- ‘O ka ‘ike e loa'a ia makou mai ia ‘oe mai ma na palapala noi a i ‘ole na palapala ‘é a’e, ‘o ka inoa, ka helu
wahi, kou makahiki, ka ‘ike olakino, a me ka helu Social Security;

- ‘O ka ‘ike no kau mau hana me makou, ko makou po‘e hoa hana a po'e € a'e no paha, ‘o ka uku mahina a
me ka mo‘olelo koi; a me

- Ka ‘ike i loa'a mai loko mai o na ho'ike no ka po‘e ki‘ai.

Ka Ho'ike ‘ana i ka ‘Ike: ‘A'cle makou hd'ike i ka ‘ike kala pilikino no ka po'e kakau inoa ‘ia a i ‘ole ka po'e
kakau inoa ‘ia i ka wa ma mua i na hui ma waho o ko makou hui, koe ke koi ‘ia a ‘ae ‘ia paha ma lalo o ke
kanawai. Penei ke ‘ano: ma ka makou hana ma‘amau, e ho'ike paha makou i kekahi o ka ‘ike kala pilikino a
makou e ‘ohi ai nou me kou ‘apono ‘ole ‘ana, e like nd me ia i ‘ae ‘ia ma ke kanawai, no ka ha‘awi aku i kéia
mau ‘oihana:

- Na hui hoa hana, ‘o na hui ‘inikua € a'e paha;

- Na hui ‘a'ole pili me makou ma ka makou mau hana ma‘amau, ‘o ka ho‘oholo ‘ana paha i ka hana nou, no
ka malama i kou (mau) mo‘olelo, a i ‘ole no ka ho'okd ‘ana i ke kauoha a ka ‘cihana ‘aha ho‘okolokolo a me
ka ho‘okolokolo ‘ana o ka ‘oihana ho'oko kanawai; a me

- na hui ‘a’'ole pili me makou e lawelawe nei i na hana lawelawe na makou, ‘o ka ho'ouna ‘ana pahai ka
ho'olaha ki‘ai na makou.



Ho‘opalekana i ka Mea Pilikino: Malama makou i na hana ho‘opalekana no na ukana, na hana uila, a me na
‘oihana, e like me ke kuhikuhi ‘ana o na kanawai moku‘aina a pekelala paha, i mea e palekana ai ka ‘ike kala
pilikino i ‘ole e poho, wawabhi ‘ia, a hana ‘ino ‘ia paha. Helu ‘ia ma lalo o kéia mau hana ho‘opalekana, ‘o ka
ho‘opalekana mikini lolouila, na ‘ope malama palekana ‘ia, a me na hale, a péia nd ho'i na kaupalena ‘ana no
ka po'e ‘ae ‘ia e komo i loko o kou moolelo kala pilikino.

Na Helu e Loa‘a ai ‘Oe

Na Ninau no Kéia Ho‘olaha: Ke loa‘a ka ninau ia ‘oe no kéia ho‘olaha, ka makou mau hana pili i kou PHI, a i
‘ole no ka ho'oko ‘ana i kou mau kuleana, hikiia ‘oe ke leka mai ia makou a i ‘ole hiki ke kelepona mai ma na
helu i ho'ike ‘ia ma lalo nei.

Wellcare Health Plans Inc.

Attn: Privacy Official

7700 Forsyth Boulevard

Clayton, MO 63105

1-800-275-4737 (TTY: 711)



Nondiscrimination Notice

Discrimination is against the law. Wellcare By Health Net follows State and Federal civil rights laws. Wellcare
By Health Net does not unlawfully discriminate, exclude people, or treat them differently because of sex,
race, color, religion, ancestry, national origin, ethnic group identification, age, mental disability, physical
disability, medical condition, genetic information, marital status, gender, gender identity, or sexual
orientation.

Wellcare By Health Net provides:

e Free aids and services to people with disabilities to help them communicate better, such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other
formats)
e Free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages
If you need these services, contact Wellcare By Health Net by calling 1-800-431-9007. Between October 1
to March 31, you can call us 7 days a week from 8 a.m. to 8 p.m. From April 1 to September 30, you can call
us Monday through Friday from 8 a.m. to 8 p.m. A messaging system is used after hours, weekends, and on
federal holidays. If you cannot hear or speak well, please call TTY 711. Upon request, this document can be
made available to you in braille, large print, audiocassette, or electronic form. To obtain a copy in one of
these alternative formats, please call or write to:

Wellcare By Health Net
21281 Burbank Blvd.
Woodland Hills, CA 91367
1-800-431-9007 (TTY: 711)

How to File a Grievance

If you believe that Wellcare By Health Net has failed to provide these services or unlawfully discriminated in
another way on the basis of sex, race, color, religion, ancestry, national origin, ethnic group identification,
age, mental disability, physical disability, medical condition, genetic information, marital status, gender,
gender identity, or sexual orientation, you can file a grievance with Member Services. You can file a grievance
by phone, in writing, in person, or electronically:

e By phone: Contact Wellcare By Health Net’s Civil Rights Coordinator by calling 1-866-458-2208. Between
8 a.m. and 5 p.m., Monday through Friday. Or, if you cannot hear or speak well, please call TTY 711.

e In writing: Fill out a complaint form or write a letter and send it to:
Wellcare Civil Rights Coordinator
P.O. Box 9103
Van Nuys, CA 91409-9103

e In person: Visit your doctor’s office or Wellcare By Health Net and say you want to file a grievance.
e Electronically: Visit Wellcare By Health Net’s website at wellcare.com/healthnetCA.
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Office of Civil Rights - California Department of Health Care Services

You can also file a civil rights complaint with the California Department of Health Care Services, Office of Civil
Rights by phone, in writing, or electronically:

e By phone: Call 1-916-440-7370. If you cannot speak or hear well, please call TTY 711
(Telecommunications Relay Service).

e In writing: Fill out a complaint form or send a letter to:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspXx.
e Electronically: Send an email to CivilRights@dhcs.ca.gov.

Office of Civil Rights - U.S. Department of Health and Human Services

If you believe you have been discriminated against on the basis of race, color, national origin, age, disability
or sex, you can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by phone, in writing, or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD 1-800-537-7697.

e In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

e Electronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.



ATTENTION: If you need help in your language, call 1-800-431-9007 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and
large print, are also available. Call 1-800-431-9007 (TTY: 711). These services
are free.
(711 :TTY) 1-800-431-9007 e Jaild celialy saclion ) dalay i€ 13) ol
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Ailae Gleadll o2 (717 :TTY) 1-800-431-9007 (e Jaail 3 508 deliay
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THOV MUAB SIAB RAU: Yog tias koj xav tau kev pab ua koj hom lus, ces hu rau
1-800-431-9007 (TTY: 711). Tsis tas i ntawd, peb tseem muaj cov neeg pab
thiab cov kev pab cuam rau cov neeg uas muaj cov kev xiam oob ghab, xws li
cov ntaub ntawv ua ntawv su rau neeg dig muag thiab ntawv luam loj. Hu rau
1-800-431-9007 (TTY: 711). Cov kev pab cuam no pab dawb xwb.

FE  EEBOANILTHNRERIZEIE1-800-431-9007 (TTY : 71) &
THREHECESL, BEZEEBOAICIX. RFOXRHTI L
15 E DFHBNTEREDY — I:x% CHAIZTENF T, 1-800-431-9007
(TTY = 711) [ZHBELZEW, ChoDY—EXRIEENTY,

of: Mote] FAF {2 28 2o Mq0fF S
1-800-431-9007(TTY: 7NE1 2 = qeltslf FAMAIQ HAL S Z &
oA HAlOEZ £ BA E X002 25t £ 2 2 MH|AE
Ml SE L EE1-800-431-9007(TTY: T 22 M42tsl] A2, 0[245t
Mi|A= FELCEH
seouidalals: mmmwﬁajmnamuéaaczh“acé‘jwwﬂmzef)zﬁﬂw o
L1219 1-800-431-9007 (TTY: 711). uenvani Fydnoaugosfiosanue
gnay (Bu: enggauusnaouyy_uae GotiulngSnaow. Ui wa
1-800-431-9007 (TTY: 711). Uamwcmﬂuws

LIOUH EIX: Oix se nongc zugc meih nyei wac jouh mienh bong zouc, cingv
mboqv 1-800-431-9007 (TTY: 711). Hac haih weic waic fangx mienh zoux sic
taengx qaqv, hnangv mangh wenh souh nzangc caux domh nzangc yenx benx
nyei souh nzangc. Mboqv 1-800-431-9007 (TTY: 711). Naiv deix bong taengx
meih se mv siou zinh.
G (U0 SIUHARIAINS WHNMANIUNHA fJUgifunisiiue
1-800-431-9007 (TTY: 711) WS W SN IFUNAY UL SAMI HEHRAFNIH
HApUEUHSimiaa Shnunajs Amsaliniv vgicunisiiue
1-800-431-9007 (TTY: 711)1 16U S1NiS:BSANIGISISIS
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BHUMAHWE: echn Bam TpebyeTca NOMOLLb Ha POAHOM A3blKe, MO3BOHUTE
no Homepy 1-800-431-9007 (TTY: 711). TaK»Ke AOCTYMHbI COMYTCTBYHOLLAA
MNOMOLLb M YCAYrX ANA N0AEN C OrPaHUYEHHbIMW BO3MOXHOCTAMM,

TaKMe Kak maTepmalibl, HanevyaTaHHble KPYMHbIM LWPUHTOM U WPNUGTOM
bpanna. [Mo3BoHUTe No Homepy 1-800-431-9007 (TTY: 711). ITK ycayru
npeaocTaBnAtoTca becnnaTHo.

ATENCION: Si necesita ayuda en su idioma llame al 1-800-431-9007

(TTY: 711). También estan disponibles ayudas y servicios para personas
con discapacidades, como documentos en Braille y letra grande. Llame al
1-800-431-9007 (TTY: 711). Estos servicios son gratuitos.

ATENSYON: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa

1-800-431-9007 (TTY: 711). Available din ang mga tulong at serbisyo para sa
mga taong may kapansanan, gaya ng mga dokumento sa braille at malaking
print. Tumawag sa 1-800-431-9007 (TTY: 711). Libre ang mga serbisyong ito.

Tlsanau: wnaadasnsanuhamdatiunaasqa Tlsang
1-800-431-9007 (TTY: 711) uananil fellmnuiainaiasuan1sg1niu
NAATT Ly LangsAdudnesiusaduasianasiiliddridnesauialnve)
1Usa 11T 1-800-431-9007 (TTY: 711) v3M LA lusia 1418

YBATA! AKLL0 BM noTpebyeTe NiATPUMKM CBOEKD MOBOLO, Te/lepOHYIMTE 33
HoMepom 1-800-431-9007 (TTY: 711). Takox AOCTYNHi 3aco0bun Ta nocayrm
ONA NoAen 3 0OMEXKEHMMIN MOXKANBOCTAMMU, AK-OT AOKYMEHTU LLIPUPTOM
Bpaina Ta Bennkum wpmrudtom. TenedoHymte 3a Homepom 1-800-431-9007
(TTY: 711). Ui nocnyrn 6e3KOWTOBHI.

CHUY: Néu quy vi can trg gitip bang ngdn ngr clia quy vi, hay goi s6
1-800-431-9007 (TTY: 711). Cac ho trg va dich vu danh cho nguai khuyét tat,
chang han nhu tai liéu bang ch ndi va ban in c& chi 16n cling dugc cung
cap. Goi sO 1-800-431-9007 (TTY: 711). Cac dich vu nay mién phi.



