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Section 1.1 We must provide information in a way that works for you and consistent with your cultural
sensitivities (in languages other than English, in audio, in braille, in large print, or other alternate formats,
etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a culturally
competent manner and are accessible to all enrollees, including those with limited English proficiency,
limited reading skills, hearing incapacity, or those with diverse cultural and ethnic backgrounds. Examples
of how a plan may meet these accessibility requirements include, but are not limited to provision of
translator services, interpreter services, teletypewriters, or TTY (text telephone or teletypewriter phone)
connection.

Our plan has free interpreter services available to answer questions from non-English speaking members.
We also have materials available in languages other than English that are spoken in the plan’s service area.
We can also give you information in audio, in braille, in large print, or other alternate formats at no cost if
you need it. We are required to give you information about the plan’s benefits in a format that is accessible
and appropriate for you. To get information from us in a way that works for you, please call Member
Services.
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Our plan is required to give female enrollees the option of direct access to a women’s health specialist
within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility to locate
specialty providers outside the network who will provide you with the necessary care. In this case, you will
only pay in-network cost sharing. If you find yourself in a situation where there are no specialists in the
plan’s network that cover a service you need, call the plan for information on where to go to obtain this
service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that is accessible and appropriate for
you, seeing a women'’s health specialists or finding a network specialist, please call to file a grievance with
Member Services. You may also file a complaint with Medicare by calling 1-800-MEDICARE (1-800-633-
4227) or directly with the Office for Civil Rights 1-800-368-1019 or TTY 1-800-537-7697.
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ATTENTION: If you need help in your language, call 1-844-428-2224 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and
large print, are also available. Call 1-844-428-2224 (TTY: 711). These services
are free.
(711 :TTY) 1-844-428-2224 Ao Jaaild cclialy saelia I dalay S 13 ol
ol e A& oy il Jie ClEeY) g0 GalaiS Ciland g Clae b Ul a3
Adlae Sladdll sda (711:TTY) 1-844-428-2294 e Jaail 3 S deliday

NFCUMNFE3NEL. Gt gwlwlnwd G ogqunizntl unuwiliw abn
IGauny, qulgwhwnte 1-844-428-2224 (TTY 711): Iwuwlbh GU bwl
huwodwlunwdnientu ntuGgnn wuawlg hwdwn bwhiwnGudwo
odwlnwy Jdhongubp W dwnwjniejnlultp, onhuwly ppwjpwl
gnwuntuwynyd W pun2np lnmwnuwswhny thwuwnwrenetbn: 2wuqwhwnbe
1-844-4928-2294 (TTY 711): Wu dwnw)niznluubnu wudtwp Gu:

FE MR EEZLEENES TREAVRE) - 152U 1-844-428-2224
(TTY :7M) , foh o B N EREHENFIFE R AR S » WE 2UE

FORFRS A, 1E2NFE 1-844-428-2224 (TTY = 711) , XEEAR HIFRFT

e,

e AREFZLIEEEIRENRE) » 552 1-844-498-2204

(TTY = 71) » WA AR A TR EwE B AR » Al F TR KT 52

EIRIBYSZ 44 - 55U EE 1-844-428-0204 (TTY * 711) © IBLEARFEIT R E -

s 6 7 3078 wruet I fie9 vee & &3 J, 371-844-498-2004

(TTY: 711) 3 98 94| 99& &t w3 23 fie fSg wrza Sgafm »AHger

T ST S ATTEIT w3 e < QUBHT I51 1-844-498-2994 (TTY: 711)
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THOV MUAB SIAB RAU: Yog tias koj xav tau kev pab ua koj hom lus, ces hu rau
1-844-428-2294 (TTY: 711). Tsis tas i ntawd, peb tseem muaj cov neeg pab
thiab cov kev pab cuam rau cov neeg uas muaj cov kev xiam oob ghab, xws li
cov ntaub ntawv ua ntawv su rau neeg dig muag thiab ntawv luam loj. Hu rau
1-844-498-2994 (TTY: 711). Cov kev pab cuam no pab dawb xwb.

IR BREOANILTNBEGIZE(H1-844-498-2004 (TTY : 711) &
THEBHELIZTW, BEZEBFHEOAIZIE. fRFPXRHTY 2k
o EDHIERECY —EX £ TRAICTENFET , 1-844-428-2204

(TTY : 711) I12HBELESL, TNHDY—EXRFERTT,
2| #ote| FAF HOIZ =55 220} sibtH
1-844-428-2004(TTY: 7TMH 2 2 M2l YA AL X 2 =HA}
O|AH D:I/'\|©E 5\ 2 M = Aol S D|o} T2 ol HIIHﬁ_._

M2 E/LIC} 1-844-428- 0004(TTY: T)H S =2 Oj%*oH THAIL. 0fedet
MH|A~E FELCH

gnoudalals: mﬂnmﬂuﬁegmwmmuéauLﬁeuﬁwwﬂaﬂaegmﬂu 1o
L2191 1-844-428-2204 (TTY: 711). venvani Flnoaugosfiedasue

nau (U ene9uduSNIoUIL «as Gofulnedndos. Witnma
1-844-498-9994 (TTY 711) UE}ﬂ“']fU EE]']‘]flJUJB

LIOUH EIX: Oix se nongc zugc meih nyei wac jouh mienh bong zouc, cingv
mboqv 1-844-4928-29294 (TTY: 711). Hac haih weic waic fangx mienh zoux sic
taengx gaqv, hnangv mangh wenh souh nzangc caux domh nzangc yenx benx
nyei souh nzangc. Mboqv 1-844-4928-2224 (TTY: 711). Naiv deix bong taengx
meih se mv siou zinh.
GAM ¢ U SIUHAGIMILS WM IURIHA fyugifunisiiue
1-844-498-9294 (TTY: 711) i WENIAINAY I BIUESHiAI HEHINAEUIM
HAJEUBIUHSHmian ShnuHANG AvsElini1 b sifunisiiue
1-844-428-2904 (TTY: 711)4 (U SINIS B SANIGISICIS
(TTY: 711) 1-844-498-2994 5 jlad L 2 jla SwS 4 3L (Lasa Gy 4 S ida s
Joedad L ol aiile el glaa (g1 5la 2 81 o) cledd 5 Slii 3,80 el
280 Ol (TTY: 711) 1-844-428-2294 o Juas L Cousl 353 58 3 a2 Sl g
Sl 8 leaa



BHUMAHWE: echn Bam TpebyeTca NOMOLLb Ha POAHOM A3bIKe, NO3BOHUTE
no Homepy 1-844-4928-2294 (TTY: 711). Takxe AOCTYNHbI CONYTCTBYHOLLAA
MOMOLLb M YCAYrM ANA NHOAEN C OrPaHUYEHHbBIMM BO3MOKHOCTAMM,

TaKMe KaKk MaTepuanbl, Hane4daTaHHble KPYNHbIM WPUHTOM U WPpUdTOM
Bpaina. NossoHWTe No Homepy 1-844-428-2294 (TTY: 711). 3T ycayrm
npeaocTasnaoTcAa 6ecnnaTHo.

ATENCION: Si necesita ayuda en su idioma llame al 1-844-498-2994

(TTY: 711). También estan disponibles ayudas y servicios para personas
con discapacidades, como documentos en Braille y letra grande. Llame al
1-844-428-29294 (TTY: 711). Estos servicios son gratuitos.

ATENSYON: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa
1-844-4928-2924 (TTY: 711). Available din ang mga tulong at serbisyo para sa
mga taong may kapansanan, gaya ng mga dokumento sa braille at malaking
print. Tumawag sa 1-844-428-2294 (TTY: 711). Libre ang mga serbisyong ito.

Tisans1u: wnaadasnisanuatudatduaisuasant Tusains
1-844-498-2224 (TTY: 711) uanannil defimnuadratndanazuznisdinsu
NWN1S 12U tanasTtdudnesiusaduazianasldaranssauralval
150 Tng 1-844-428-2224 (TTY: 711) uanstua i laifia g

YBATA! AKLL0 BM noTpebyeTe NiATPUMKM CBOEKD MOBOO, TenedoHyMTe 33
HoMepoM 1-844-498-2294 (TTY: 711). Takox AOCTYMNHI 3acobun Ta Nocayru
ONs NOAEN 3 0OMEXKEHUMN MOKAMBOCTAMMU, AK-OT AOKYMEHTH LWPUPTOM
Bpalina Ta Benukum Wpudtom. TenedoHymnTe 3a Homepom 1-844-428-2994
(TTY: 711). Ui nocnyr1 6e3KoLWTOBHI.

CHU Y: Néu quy vi can trg gitp bang ngdn ngit ctia quy vi, hay goi s&
1-844-498-2994 (TTY: 711). Cac ho trg va dich vu danh cho ngudi khuyét tat,
chdng han nhu tai liéu bang ch ndi va ban in ¢& chir Ién cing dugc cung
cap. Goi sO 1-844-498-2294 (TTY: 711). Cac dich vu nay mién pht.
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