YBefoMieHNe O HefoONYyLWEeHNN ANCKPUMWHALNN

AnckprMnHaLms 3anpelleHa 3akoHoM. KomnaHus Wellcare By Health Net cobntonaeT TpeboBaHma
3aKOHOAATeNbCTBa WTaTa 1 peaepanbHOro 3akOHOAATeNbCTBA O MPakAaHCKMX NpaBax. KomnaHma Wellcare
By Health Net He foMyCcKaeT He3aKOHHOW ANCKPUMMHALMM NIOAEN, HE OTKA3bIBAET UM B OOCTYKMBAHUM

Y NPeaoCTaBNAET OfIMHAKOBLIV YPOBEHb OOCTYKMBaHWA BCEM NIOAAM HE3aBMCUMO OT NOJ1a, PACOBOM
NPVHAONEKHOCTW, LIBETA KOXM, PENUTUN, COLMANbHOMO U HALMOHA/IbHOTO MPOUCXOXAEHWA, STHUYECKOW
NPVHAANEXHOCTN, BO3PACTa, NCUXMYECKOWN N GU3NYeCKom HefleeCnoCobHOCTM, COCTOAHMS 300P0BbS,
reHeTM4YeCKon MHPOPMALIMK, CEMEMHOrO MONOXKEHWA, FTeHAePa, reHAEPHOM NAEHTUYHOCTI K
CeKCyaslbHOW OpUeHTaL K.

KomnaHua Wellcare By Health Net npefocTtagnaer:

. BGCﬂﬂaTHyPO NOMOUWb W yCnyr TiogAam C OrpaHn4YeHHbIM BO3MOXHOCTAMKM C LIeJTbIO obneryeHus
KOMMYHWKaL K, B TOM YMChe:

o yCJ'I)/FI/I KBaJ'Il/ICI)I/ILI,I/IpOBaHHbIX nepeBoaYvYNKOB XKeCTOBOIO A3blKa

o [leyaTHble maTepuvanbl B Apyrx Gopmatax (KPYMmHbIN LWPUGT, ayamo, SNeKTPOHHbIE GopMaTbl C
NOAAEPKKOWM CreLmanbHbIX BOIMOXKHOCTENM, Mpoyne GopmaThl)
. becnnatHble ycnyri nepesoaa MoaAM, LA KOTOPBIX aHTIUACKII A3bIK He ABNAETCA POAHLIM, B TOM
ymcne:
o YCnyrv KBannUUMPOBaHHbIX YCTHbBIX MEPEBOAYMKOB

o TlncbMeHHble NepeBobl MaTeprasnos 1 LOKYMEHTOB Ha ApYyrie A3blKK
Ecnun Bam Hy»KHbl 3TV yCyru, obpallanTech B kKomnaHuio Wellcare By Health Net no Homepy
1-800-431-9007. C10KTAOPA N0 31 MapTa Bbl MOXKETE 3BOHWUTL Ham B 110O0M AeHb Heaenv Cc 8a.m.
Ao 8p.m. Clanpend no 30 ceHTAOPSA Bbl MOXKeTe 3BOHUTb HaMm C MOHeAeNbHKa MO NATHWLY C 8 a.m.
[0 8 p.m. BHepabouee Bpems, B BbIXOHbIE AHM 1 FOCYAaPCTBEHHbIE MPa3AHMKM paboTaeT aBTOOTBETUMIK.
Jlnua ¢ HapyLWeHUAMN Ciyxa 1 peyr MOryT BOCMOSb30BaTbCA HoMepom TTY 711. [10 3anpocy 31oT
AOKYMEHT MOXKHO MOMYUYNTb HaneyaTaHHbIM LPUGTOM bpaina, KpynHbIM WPUGTOM, Ha ayanoKacceTe
W B INEKTPOHHOM GopmaTe. YTobbl MONYUYUTb KONMIO JOKYMEHTA B OAHOM W3 TVX aNbTepHATUBHbIX
GOpPMaTOB, MO3BOHUTE AW HANULWWTE NO aapecy:

Wellcare By Health Net
21281 Burbank Blvd.
Woodland Hills, CA 91367
1-800-431-9007 (TTY: 711)

NMopapok nogaun npeteH3nN

Ecnm Bbl cumTaete, yto KomnaHuAa Wellcare By Health Net He npefocTaBinia yKkasaHHble YCyru

NN C ee CTOPOHbI MeSa MeCTO NHaA He3akKoHHaA ANCKPUMMHALMA NO NPU3HAKY nosa, pacoBom
NPUHALNEXHOCTN, LIBETA KOXKN, PENNTIAY, COLMaNbHOMO U HALMOHAIbHOTO NPOUCXOXKAEHNA, STHUYECKON
NPVHAONEXHOCTN, BO3PACTa, MCUXMYECKOM U GU3NYECKon HeleeCnoCOOHOCTH, COCTOAHNA 300P0BbA,
reHeTMYeCkon MHPOPMaLIMK, CEMENHOTO NONOXKEHWA, TeHAePa, FeHAePHON NOEHTNYHOCTU UK
CeKkCyanbHOM OpUeHTaLMK, Bbl MOXKETE MOAAThb NPETEH3MIO B OTAEN OOCYXIMBAHNA YYaCTHMKOB MiaHa.
[peTeH3no MOXHO MoAaTh MO TeNePOHY, MUCbMEHHO, IMYHO UV B SNEKTPOHHOM BUAE:
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. Mo TenedoHy: ceaxmTeCh C KOOpAMHaTOpOoMm Wellcare By Health Net no Bonpocam npas rpaxaaH
no Homepy 1-866-458-2208. C 83a.m. 10 5 p.m. C NOHeAeNbHM1Ka NO NATHULY. JI1La C HapyweHAMM
Cnyxa 1 peyr MoryT BOCMONb30BaTbCA HOMEPOM TTY 711.

. B nucbmeHHoOM ¢popme: 3ano/HUTe GopMy AN NoAauM *anobbl UV HaNUWKTE MUCbMO 1
OTMpPaBbTe ero no agpecy:
Wellcare Civil Rights Coordinator
P.O. Box 9103
Van Nuys, CA 91409-9103

. JInyHo: 0bpaTUTECh B MPMEMHYIO CBOErO Bpaya Unn B KoMmnaHumio Wellcare By Health Net 1 coobuiute,
UTO Bbl XOTUTE MOAATb NPETEH3NIO.

. B aneKTpoHHOM Bupge: nocetute BeO-Cant komnaHum Wellcare By Health Net no agpecy
wellcare.com/healthnetCA.

YnpaBneHue no rpakpaaHCcKum npasam — [lenaptameHT 3apaBooxpaHeHuns wrara California

Bbl Takke MOXKeTe nofaThb »kanoby 0 HapyLWeHNN rpaxaaHCKX NpaB B YNpaBieHne No rpaxkaaHCKnm
NpaBam [lenapTameHTa 3apaBooxpaHeHa Wwrata California no TenedoHy, B NMCbMeHHOW Gopme 1 B
3NEeKTPOHHOM BUE:

. Mo TenedoHy: N03BOHNTE NO HOMEPY 1-916-440-7370. J1Lia C HAPYLIEHVAMM CIyXa U peyrt MOryT
BOCMOJb30BaTbCA HOMepOM TTY 711 (cny»K6a KOMMyTHpyeMbix cOO6LEeHuI).

. B nucbmeHHom popme: 3anonHUTE GopmMy A1A Nodaun xanobbl M OTNpaBbTe MMCbMO MO aapecy:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Dopmbl A1A NoAaun xanob MOXHO HalTV Ha Beb-caiTe
http://www.dhcs.ca.gov/Pages/Language_Access.aspXx.
. B aneKTpoHHOM Bupe: OTrnpaBsbLTe 3N1EeKTPOHHOE NMCbMO Mo aapecy CivilRights@dhces.ca.gov.

YnpaBneHue no rpaxkfiaHCcKum npaBam — [lenapTtameHT 34paBoOXpaHeHNsA U coLManbHbIX
cnyx6 CLUA

Ecnu Bbl cynTaeTe, UTo NOABEPINCH ANCKPUMMHALIMM MO NPU3HAKY PAaCOBOM NPUHAANEXHOCTY, LiBETa
KOXW, HALIMOHANbHOrO MPOUCXOXAEHNA, BO3PACTa, Mosa UK OrpaHMYeHHbIX BOSMOXHOCTEN, Bbl Takke
MOeTe MofaTh Xanoby o HapPYLWEHWN rPaxaaHCKMX NPaB B YNpasnieHne no rpaxaaHCcKim npasam
[lenapTameHTa 30paBoOXpaHeHna 1 colmansbHbix cnyxo CLIA no tenedoHy, B NMCbMeHHON dopme 1nu B
SNEKTPOHHOM BUfE:

. Mo TenedoHy: N03BOHNTE N0 HOMePY 1-800-368-1019. J1MLia C HAPYLIEHNAMM CIyxa 1 peyn MOryT
BOCMOJ1b30BaTbCA HoMepom TTY/TDD 1-800-537-7697.


http://www.wellcare.com/healthnetCA
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
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. B nucbmeHHom popme: 3anonHUTE GopmMy A1A Nodaun xanobbl MM OTNpPaBbTe MMCbMO MO aapecy:
U.S. Department of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

Dopmbl 41A NoAauN Xanob MOXHO HalTV Ha Beb-caiTe
http://www.hhs.gov/ocr/office/file/index.html.

. B aNeKTPOHHOM Bupge: noceTuTe NopTan xanob YnpasneHna no rpaxkAaHCKM NpaBam No agpecy
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

