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Wellcare Health Net Dual Align (HMO D-SNP) do Health Net Community Solutions,
Inc. cung cap.

Théng Bao Thay BDoi Hang Nam cho nam 2026

Gii thiéu

Quy vi hién dwoc ghi danh la thanh vién chwong trinh clia ching téi. Nam téi, sé cé mét sb thay
ddi vé phuc loi, bao hiém, quy téc va chi phi. Théng Béo Thay Déi Hang Ndm nay cho quy vi biét
théng tin vé nhirng thay déi va noi dé tim thém théng tin vé nhirng thay déi nay. Dé biét thém
thong tin vé& chi phi, phic loi hodc quy téc, vui ldng xem lai S6 Tay Thanh Vién cé trén trang web
clia chung t6i tai go.wellcare.com/HealthNetCA. Goi cho B6 Phan Dich Vu Thanh Vién theo sb &

cudi trang nay dé& nhan ban sao qua thw. Cac thuat ngir chinh va dinh nghia ctia cac thuat ngiy
nay xuét hién theo thi tw bang chir cai & chuong cudi cling trong Sé Tay Thanh Vién cla quy Vvi.

Tai nguyén bé sung

e Tailiéu nay dwoc cung cap mién phi bang tiéng A Rap, tiéng Armenia, tiéng
Campuchia (tiéng Khmer), tiéng Trung, tiéng Farsi, tiéng Hmong, tiéng Han, tiéng Nga,
tiéng Tay Ban Nha, tiéng Tagalog, va tiéng Viét.

e Quy vi cé thé nhan Thong Bao Thay Dbi Hang Nam nay mi&n phi bang cach dinh dang
khac, nhw ban in khé 16, chir ndi hodc &m thanh. Goi sb 1-800-431-9007 (TTY: 711).
T ngay 1 thang 10 dén ngay 31 thang 3, nhan vién dai dién sé lam viéc tir Thir Hai -
Chu Nhat, tir 8 a.m. dén 8 p.m. T& ngay 1 thang 4 dén ngay 30 thang 9, nhan vién dai
dién sé lam viéc tlr Th&r Hai - Th&r Sau, tlr 8 a.m. dén 8 p.m. Vui ldng lwu y, ngoai gidr
lam viéc, cudi tuan va ngay |& lién bang tlr 1 thang 4 dén 30 thang 9, hé théng tra |
dién thoai tw ddng ctia chung t6i co thé tréd I&i cudc goi ctia quy vi. Néu quy vi dé lai tin
nhan thoai, vui Idng néu tén va sb dién thoai, sau do nhan vién sé goi lai trong vong
mét (1) ngay lam viéc. Cudc goi nay mién phi.

e Chung t6i phai cung cép thong tin theo cach phu hop véi quy vi (bdng cac ngdn ngir
khac ngoai tiéng Anh, bang chi¥ ndi, bdng am thanh, bang chi¥ in khd Ién hodc cac
dinh dang thay thé khac, v.v.). Vui 1dng goi cho B6 Phan Dich Vu Thanh Vién néu quy vi
can théng tin chwong trinh & dinh dang khac.

e Dé thuc hién yéu cau dinh ky, thay dbi yéu cau dinh ky hoac thwc hién yéu cau mot 1an
dé |4y tai liéu bang ngdn ngir khac khéng phai tiéng Anh hodc bang dinh dang thay thé,
vui long goi cho Wellcare Health Net Dual Align (HMO D-SNP) theo sb 1-800-431-9007
(TTY: 711). Chuing t6i sé& Iwu lai lwa chon ctia quy vi. Cudc goi nay mién phi.

OMB Approval 0938-1444 (Expires: June 30, 2026)

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Ty ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cht Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc tlr Thtr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATTENTION: If you need help in your language, call
1-800-431-9007 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print,
are also available. Call 1-800-431-9007 (TTY: 711). These
services are free of charge.

1-800-431-9007 e Jhomill izl sacliue ) dalay € 13) 1ol
Jie e ) (553 (alaid cilead g laelie Uayl ji g5 (711 :TTY)
1-800-431-9007 e Juail 3 S dcliday g Jo) 0 48 yhay Culatinall
Aglae clendll 3 (711 :TTY)

NFCUMYNEE@3NFL. Greb gwulwunwd Gp oqunipjnLu
uinnwuw) &Gp (Gaynd, quugwhwntp 1-800-431-9007
(TTY® 711): Swuwubh U bwle hwo2dwunwudnipnLu
nLuGgnn wubdwug hwdwpn bwhpuwwnGujwd odwlnwiy
Jhongutp W SwnwjnLpynLultp, ophuwy® ppwjpwl
gpwuwntbuwyny W pun2nn tnwnwswihny thwuwnwpnebn:
Qwuqwhwnptp 1-800-431-9007 (TTY' 711): Wu
dwnuwjnipjncuutpu wudsdwnp Gu:

R WREBFEELGEE S RANF R, E8h
1-800-431-9007 (TTY: 711) . IAh, &%k N Atis
A SRS, U ORI R AR SO . T,
1-800-431-9007 (TTY: 711) . IXUGJRSI4) % 2Rt

EEH PR ST ) IS SRR I o e
1-800-431-9007 (TTY : 711), 5P R A R
FURS o BINRE A TRHIBIE L i g
1-800-431-9007 (TTY: 711), igd iRt alqy.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
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s fe6: 7 3wt Iy ffg Hee 1 83 9, 3
1-800-431-9007 (TTY: 711) ‘3 18 dJ| I8 @t w3 <3
fie feg TA3H Il WAHJE T Sl Bel AJTE3T 73
Aeel 3 QUBTY I5 1 1-800-431-9007 (TTY: 711) 3 1 FJ|
f&J He3 A I&|

€qTeT ¢ 3R 3Tl AU HTST H HGIIT hl ARl
g, dr 1-800-431-9007 (TTY: 711) W I HY. Ahelldl
N & T So 3R 92 Rie & crads oA FErgan
3R Farw & 3uasy §. 1-800-431-9007 (TTY: 711) W
hiel . T FarT fol:geeh &.

THOV MUAB SIAB RAU: Yog tias koj xav tau kev pab ua
koj hom lus, ces hu rau 1-800-431-9007 (TTY: 711). Tsis
tas i ntawd, peb tseem muaj cov neeg pab thiab cov kev
pab cuam rau cov neeg uas muaj cov kev xiam oob ghab,
xws li cov ntaub ntawv ua ntawv su rau neeg dig muag
thiab ntawv luam loj. Hu rau 1-800-431-9007 (TTY: 711).
Cov kev pab cuam no pab dawb xwb.

AR EEOANILTHBELRZEE 1-800-431-9007
(TTY : 711) ETHEBEELLFES L, BEZRELDAIC
(. BFORETY > ML EDOFHBI#EDOCYH—ER L ZF
Az EzT, 1-800-431-9007 (TTY : 711) IZHBEFEEEL
FEl, ChoDY—EXRIFEHTT,

FOl: Hote ZAFHHE E=2=2 22 H0F sHCHHAH
1-800-431-9007(TTY: 711z Aol =&AL, & At
L 2 2k e Aoz FH 4 5 HOel=S /et &=

I MEIA S HISE LICH 1-800-431-9007(TTY: 711 2L 2
stofl =&AL, 0l MblA= = LICH

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc tir

Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,

2 M M
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200U (&: mnuihwdsymuadiugdgifisiuunazouing,
L 1-800-431-9007 (TTY: 711). usnanU 9)adwgduLiie
SRV 13Y: Llen=gmidusnasuyl ta: Aduungdnaoe.
lim 1-800-431-9007 (TTY: 711). amuumiuls.

LIOUH EIX: Oix se nongc zugc meih nyei wac jouh mienh
bong zouc, cingv mboqv 1-800-431-9007 (TTY: 711). Hac haih
weic waic fangx mienh zoux sic taengx gaqv, hnangv mangh
wenh souh nzangc caux domh nzangc yenx benx nyei souh
nzangc. Mboqv 1-800-431-9007 (TTY: 711). Wangv henh
tengx naaiv deix gong mv zuqgc ndortv nyaanh cingv oc.

S M (UAISIOESSIMINSWMNMaNIUNIHS g SItde)
1s1iU8 1-800-431-9007 (TTY: 711) RSWSHiuhmy
UENUR SO MM SOMASINMHSIMNUNEIUNS O
I5M SHNUHAPS SEISxHEixN gugiunisiius
1-800-431-9007 (TTY: 711)% iUNSIHISBSHSIG IS

1-800-431-9007 s ke L 3 la <SS 43 3l linsd by 4 S iaa s
el glaa (5l 512 1A (sl clead 5 Ay 80 Gl (TTY: 711)
pladi b ol 2 ga ge i el a9 oy dad by alia) aiila

ol 81 clead o) 3,8 Gl (TTY: 711) 1-800-431-9007

BHUMAHWE: ecnu Bam TpebyeTca nomoLLb Ha pOAHOM
A3blke, N03BOHUTE No Homepy 1-800-431-9007 (TTY: 711).
Takke QOCTYMNHbLI CONYTCTBYHOLLAA NOMOLLb M YCIyry Ais
nogen ¢ orpaHNYeHHbIMU BO3MOXKHOCTSIMU, Takne Kak
Martepuansl, HanevYaTaHHble KPYMNHbIM LWPUATOM U1 WPUGTOM
Bpanns. No3soHuTe no Homepy 1-800-431-9007 (TTY: 711).
OTK ycnyrn npegocrasngaoTca 6becnnaTHo.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 4
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ATENCION: Si necesita ayuda en su idioma llame al
1-800-431-9007 (TTY: 711). También estan disponibles
ayudas y servicios para personas con discapacidades, como
documentos en Bralille y letra grande. Llame al 1-800-431-9007
(TTY: 711). Estos servicios son gratuitos.

ATENSYON: Kung kailangan ninyo ng tulong sa inyong wika,
tumawag sa 1-800-431-9007 (TTY: 711). Available din ang
mga tulong at serbisyo para sa mga taong may kapansanan,
gaya ng mga dokumento sa braille at malaking print. Tumawag
sa 1-800-431-9007 (TTY: 711). Libre ang mga serbisyong ito.

Tlsansu: mnaasasnsaNnuamdalluamuasau 1use
13 1-800-431-9007 (TTY: 711) uananndl fufinnuaiania
waruINTENSURRATS 1 tansnsiiludnesiusaauaziandns
rldmanesuualna 1usalns 1-800-431-9007 (TTY: 711)
usnsadludian TN

YBATIA! Axkwo B1 notpedbyeTe NiaTPUMKM CBOEK MOBOHO,
TenedoHymnte 3a Homepom 1-800-431-9007 (TTY: 711).

Takox OoCTynHi 3acobu Ta nocnyru ans nogemn 3 oomMexeHMMmm
MOXXIMUBOCTSMU, SK-OT JOKYMEHTU LWpudpToM bpannga Ta

BENMKNM LUpUPTOM. TenedoHymnte 3a HOMepPOM
1-800-431-9007 (TTY: 711). Lli nocnyrn 6€3koLLTOBHI.

CHU Y: Néu quy vi can tro giup bang ngdn ngi¥ cia quy vi,
hay goi s& 1-800-431-9007 (TTY: 711). Cac hd tro va dich
vu danh cho nguoi khuyét tat, chdng han nhuw tai liéu bang
chir ndi va ban in ¢& chir I&n cling dwoc cung cap. Goi sb
1-800-431-9007 (TTY: 711). Cac dich vu nay mién phi.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
? viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 5
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B2. Nhirng VIEC qUAaN troNG CAN TAM ... 8
C. Thay dbi déi v&i tén chuong trinh clia ChUNG 100 .........ovoeieee e, 9
D. Thay ddi dbi v&i nha cung cip va nha thubc trong mang luéi clia ching t6i ..........coccvevee... 9
E. Thay dbi vé phdc 10 va chi phi Cho NEM SAU.........cooviveveeeeeeeeeeeeeee e 11
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H6. Chwong Trinh Thanh Toan Thudc Theo Toa Medicare ...........c.cccoveeeveeeeeeeeeeeeeeeeee, 33

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 6
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A. Tuyén bdé mién trir trach nhiém

« Wellcare la nhan hiéu Medicare thuéc Centene Corporation, mét chwong trinh HMO, PPO,
PFFS, PDP c6 hop ddng véi Medicare va 1a modt Nha Tai Tro Phan D dwoc phé duyét. Cac
chwong trinh D-SNP clia chung téi c6 hop ddng véi chwong trinh Medicaid cda tiéu bang.
Viéc ghi danh tham gia cac chwong trinh clia ching téi tly thudc vao viéc gia han hop déng.

« Duwa trén danh gia M6 Hinh Cham Séc, Wellcare Health Net Dual Align (HMO D-SNP) da
duwoc Uy Ban Bao Dam Chat Luong Qubc Gia (NCQA) phé duyét dé thuc hién Chuwong
Trinh Nhu Cau Dac Biét (SNP) trong subt ndm 2027.

B. Xem lai bao hiém Medicare va Medi-Cal cta quy vi cho nam t&i

Diéu quan trong 1a can xem lai pham vi bdo hiém ngay dé dam béo chwong trinh van dap &ng

nhu ciu ctia quy vi trong nam t&i. Néu chwong trinh khéng dap ng nhu cau, quy vi ¢ thé roi

chwong trinh clia chung téi. Tham kh&o Phan E dé biét thém thong tin vé thay dbi déi vdi phuc
loi chia quy vi cho nam sau.

Cac thanh vién méi tham gia Wellcare Health Net Dual Align (HMO D-SNP): Trong hau hét
cac trwong hop, quy vi sé duwoc ghi danh tham gia Wellcare Health Net Dual Align (HMO D-SNP)
dé nhan cac phuc loi ciia Medicare vao ngay dau tién cia thang sau khi quy vi yéu cau ghi danh
vao Wellcare Health Net Dual Align (HMO D-SNP). Quy vi van ¢c6 thé dwgc nhan Chwong Trinh
Medi-Cal Managed Care tir chwong trinh strc khée cua Chuwong Trinh Medi-Cal Managed Care
trwdc d6 thém mot thang nira. Sau do, quy vi sé nhan dwgc cac dich vy tv Chwong Trinh Medi-
Cal Managed Care thong qua Wellcare Health Net Dual Align (HMO D-SNP). Sé khéng co giai
doan khéng dwoc bao hiém nao trong Chwong Trinh Medi-Cal Managed Care cta quy vi. Vui
ldng goi cho chung t6i theo s& & cudi trang néu cé bt ky cau hdi nao.

Néu quy vi chon r&i chwong trinh clia ching t6i, tw cach thanh vién cta quy vi sé két thuc vao
ngay cudi ciing clia thang ma quy vi dwa ra yéu cau. Quy vi sé van tham gia chwong trinh
Medicare va Medi-Cal mién |a quy vi da diéu kién.

Néu quy vi r&i chwong trinh ctia chuing t6i, quy vi cé thé nhan dwoc thong tin vé:
e Cac tuy chon Medicare trong bang & Phan G2.

e Dich vu va tuy chon Medi-Cal & Phan G2.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 7
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B1. Théng tin vé Wellcare Health Net Dual Align (HMO D-SNP)

e Wellcare By Health Net la chwong trinh strc khde cé hop déng véi ca Medicare
va Medi-Cal dé cung cép phc lgi clia ca hai chwong trinh cho thanh vién.

LT

e Khi Théng Béo Thay Béi Hang Ndm nay nhac dén “chung t6i”, “clia chung t6i” hodc
“chwong trinh clia chung t6i”, dé c6 nghia la Chwong Trinh Medicare Medi-Cal.

B2. Nhirng viéc quan trong can lam
e Kiém tra xem c6 thay d6i nao vé phc lgi va chi phi cta chiing t6i cé thé
anh hwéng dén quy vi hay khéng.

o Cé thay dbi nao anh huéng dén cac dich vu ma quy vi st dung khéng?

o Xem xét nhirng thay déi vé phuc loi va chi phi d& ddm bao sé& phu hop véi
quy vi trong nam toi.

o Tham khdo Phan E1 dé biét théng tin nhirng thay déi vé phuc lgi va chi phi
trong chwong trinh ctia ching toi.

e Kiém tra xem c6 thay d6i nao vé bao hiém thuéc cta chiing t6i c6 thé
anh hwéng dén quy vi khong.

o Thubc cla quy vi cé dwoc bao trd khéng? Thube clia quy vi cé & mot
bac chia sé chi phi khac khéng? Quy vi cé thé st dung cuing nha thubc
nhw trwéc khdng? Cé thay déi nao chang han nhw sy chép thuan truéc,
phwong phap tri liéu tirng buwdc hodc gidi han sb lwgng khong?

o Panh gia nhirng thay dbi d& ddm bao bao hiém thudc clia ching tdi sé phu
hop v&i quy vi trong nam toi.

o Tham khdo Phan E2 dé biét thong tin v& nhirng thay ddi trong bao hiém
thudc cla chang t6i.

o Chi phi thudc clia quy vi cé thé da tang lén tlr ndm ngoai.

— Trao dbi v&i bac si vé cac lwa chon thay thé véi chi phi thap hon co thé
san co6 cho quy vi; diéu nay cé thé giup quy vi tiét kiém chi phi tw tra
thwong nién trong subt ca nam.

— Xin nhé& réng cac phuc lgi chwong trinh quyét dinh chinh xac chi phi
thudc cla chinh quy vi cé thé thay déi bao nhiéu.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw

Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,

B hay truy cap go.wellcare.com/HealthNetCA.
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e Kiém tra xem nha cung cap va nha thudc cua quy vi cé tham gia mang lwéi
cua chung t6i trong nam t&i khéng.

o Béc si clia quy vi, bao gdm ca béac si chuyén khoa, cé tham gia mang luéi cla
chung t6i khéng? Nha thudc quy vi st dung thi sao? Cac bénh vién va nha
cung cap khac ma quy vi st dung thi sao?

o Tham khdo Phan D dé biét thong tin vé Danh Muc Nha Cung Cép va Nha
Thuébc cta ching toi.

e Hay can nhac cac chi phi tébng thé trong chwong trinh.
o Quy vi sé ty trd bao nhiéu cho dich vu va thuéc ma quy vi st dung thwong xuyén?
o Téng chi phi so v&i cac lwa chon bao hiém khac la nhw thé nao?

e Hay suy nghi xem quy vi cé hai long vé&i chwong trinh caa chiing téi khéng.

Néu quy vi quyét dinh tiép tuc tham Néu quy vi quyét dinh thay d6i
gia chwong trinh Wellcare Health Net chwong trinh:
Dual Align (HMO D-SNP):

Néu quy vi muén tiép tuc tham gia chwong Néu xac dinh 1a chwong trinh bdo hiém khac
trinh ctia chang téi vao nam tdi, that dé sé& dap trng nhu cau cla quy vj tét hon, quy
dang vi quy vi khéng can 1am gi ca. Néu vi c6 thé chuyén dbi chwong trinh (tham
quy vi khoéng thay déi, quy vi sé tw dong khdo Phan G2 dé biét thém thong tin). Néu
tiép tuc dwoc ghi danh vao Wellcare Health quy vi ghi danh tham gia chwong trinh maoi
Net Dual Align (HMO D-SNP). ho&c déi sang Original Medicare, chwong

trinh bdo hiém mai clia quy vi sé bat dau
vao ngay dau tién clia thang tiép theo.

C. Thay doéi déi v&i tén chwong trinh cua ching toi

Vao ngay 1 thang 1 ndm 2026, chwong trinh clia ching t6i sé& dbi tén tir Wellcare Dual Align
(HMO D-SNP) thanh Wellcare Health Net Dual Align (HMO D-SNP).

D. Thay d6i déi v&i nha cung cap va nha thudc trong mang lwéi cta
chung téi

Sé tién quy vi tra cho thudc tay thudc vao nha thubc quy vi s&v dung. Chwong trinh cia chang toi

c6 moét mang lwdi nha thudce. Trong hau hét cac trweng hop, thube theo toa clia quy vi chi dwoc

bao tra khi mua tai mét trong cac nha thude trong mang lw@i cla chung toi.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 9



http://go.wellcare.com/HealthNetCA

Wellcare Health Net Dual Align (HMO D-SNP) THONG BAO THAY BOI HANG NAM CHO NAM 2026

Mang lwdi nha cung cap va nha thudc clia ching tdi da thay déi cho ndm 2026.

Vui long xem lai Danh Muc Nha Cung Cap Va Nha Thudc nam 2026 dé tim hiéu xem cac
nha cung cép cla quy vi (nha cung cap dich vu chdm séc chinh, bac si chuyén khoa, bénh vién,
v.v.) hodc nha thudc con ndm trong mang lwdi ctia ching tdi hay khéng. Quy vi cé thé xem Danh
Muc Nha Cung Cép Va Nha Thubc da cap nhat trén trang web clia ching toi tai
go.wellcare.com/2026providerdirectories. Ngoai ra, quy vi cling c6 thé goi dén Bd Phan Dich Vu
Thanh Vién theo sb dién thoai & cubi trang nay dé biét théng tin méi nhat vé cac nha cung cép
hodc yéu cau chung t6i gtvi Danh Muc Nha Cung Cép Va Nha Thubc qua dwdng buwu dién cho
quy Vi.

Diéu quan trong la quy vi can biét rang ching tdi cling c6 thé thay déi vé mang lwdi ctia minh
trong nam. Néu nha cung cép cla quy vi r&i chwong trinh cla chung t6i, quy vi cé mot sd quyén
va bién phap bao vé. Dé biét thém thong tin, hay tham khao Chwong 3 clia Sé Tay Thanh Vién
hodc goi Bd Phan Dich Vu Thanh Vién theo sé & cudi trang dé dwoc tro gidp.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 10
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Wellcare Health Net Dual Align (HMO D-SNP) THONG BAO THAY BOI HANG NAM CHO NAM 2026

E. Thay déi vé phuc lgi va chi phi cho ndm sau

E1. Thay déi vé phuc loi va chi phi cho cac dich vu y té

Chung t6i sé& thay déi mirc bao hiém cho moét s6 dich vu y té va sb tién quy vi phai trd cho cac
dich vu y t& dwoc bao trd nay trong ndm téi. Bang dwéi day md ta nhivng thay déi nay.

2025 (nam nay)

2026 (nam sau)

Phuc Lgi Kham T Xa
B6 Sung

C6 thé can sw chap thuan
trwéde (phé duyét trudre)
dé dwoc bao tra, ngoai triy
trwéng hop cap clru.

Khéng yéu cau sy chap thuan
trudre.

Dich Vu Thinh Giac:
Thiét Bi Tro' Thinh

Quy vi ddng thanh toan

$0 nh& dwoc tro cap 1én dén
$1000 méi tai mdi nam (téng
cdng $2,000 mdi nam) cho
thiét bi tro’ thinh.

Quy vi déng thanh toan

$0 nho dwoc tro cap lén dén
$750 méi tai mbi nam (tbng cong
$1,500 méi ndm) cho thiét bj tror
thinh.

Phtc Loi Thé Duc
(tiép tuc & trang sau)

Quy vi ddng thanh toan
$0 trong mang lwdi.

Peerfit Move, la mét phuc lgi
thé duc linh hoat vé&i cac phiéu
tap hang thang dé s dung
cho nhiéu phong tap thé duc
I&n hon hoac cac phong tap
thé duc dia phwong. Thanh
vién sé cd 32 phiéu méi thang
dé st dung theo lwa chon dé
tap thé duc. Cac phiéu nay cé
thé dwoc str dung véi tw cach
thanh vién phong tap thé duc
hang thang vé&i s6 1an dén
khéng gi¢i han va quyén sl
dung t4t ca cac tién nghi va
tham gia I&p hoc va/hoac cac
|&p tap thé duc,

Quy vi ddng thanh toan $0 cho
phuc loi thé duc.

Phuc loi thé duc cung cép quyén
ra vao cac trung tam thé duc cé
tham gia, cung cép cac nguén
tai nguyén ky thuat s théng qua
céac 16p hoc tryc tuyén, video
theo yéu cau va &ng dung di
dong. Déi véi nhivng thanh vién
khéng sbng gan trung tam thé
duc co6 tham gia hoac thich tap
luyén tai nha hon, cé thé chon
bd dung cu tap luyén tai nha
dwoc glri dén ho mién phi.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA.

11



http://go.wellcare.com/HealthNetCA
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2025 (nam nay)

2026 (nam sau)

Phuc Loi Thé Duc
(tiép tuc tir trang trwérc)

FitKits bao gébm b6 dung cu
thé duc tai nha. Thanh vién
ciing c6 quyén truy cap vao
cac video tap luyén khéng gioi
han v&i khoan déng thanh
toan $0 va khéng st dung
phiéu.

Van Chuyén Y Té Khéng
Cap Ciru (dén/tré vé twr
cac dia diém y té dwoc
chwong trinh phé duyét)

Quy vi ddng thanh toan

$0 cho 12 chuyén di méi
nam déi v&i van chuyén y té
khéng cap clru theo phuc loi
Medicare.

Quy vi ddng thanh toan

$0 cho sb lwgng chuyén di
khéng gi¢i han méi nam dbi
véi van chuyén y té khong
cép ctru theo phuc loi Medi-
Cal.

Quy vi ddng thanh toan $0 cho
sb lwong chuyén di khong gidi
han m&i nam di v&i van chuyén
y té khéng cép clru theo phuc
loi Medi-Cal.

Dich vu diéu tri ban
chan: Cham séc ban
chan dinh ky bé sung

Quy vi ddng thanh toan

$0 tdng chi phi cho méi dich
vu diéu tri ban chan dinh ky,
t6i da 12 1&n méi nam.

Dich vu Cham séc ban chan
dinh ky (khéng dwgc Medicare
bao trd) khéng dwoc bao tra.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA.
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2025 (nam nay)

2026 (nam sau)

Phuc Loi B6 Sung Pac
Biét cho Bénh Man Tinh
(SSBCI)

(tiép tuc & trang sau)

Céc phuc loi dwoc dé cap
la moét phan cta Phuc Lo
B& Sung Déc Biét Cho
Bénh Man Tinh. Khong
phai tat ca thanh vién déu
da diéu kién. Ngoai viéc
c6 nguy co cao, quy Vi
phai mac mét hodc nhiéu
bénh man tinh sau: ung
thw, rdi loan tim mach,
tinh trang strc khée tam
than man tinh va mat kha
nang hoat déng, bénh
phdi man tinh, bénh tiéu
dwdng. Ngoai ra con cé
nhirng tinh trang du diéu
kién khac chwa duoc

liét ké. Chi dwa trén tinh
trang strc khée la chwa
da dé ddm bao quy vi di
diéu kién huwdng phuc loi
nay. Phai dap &ng tat ca
cac yéu cau vé tinh du
diéu kién ap dung truéc
khi cung cép phuc loi.

Dé biét chi tiét, vui long
lién hé voi chung toi hoac
xem Chirng Thyc Bao
Hiém cutia chwong trinh.

SSBCI khong dwoc bao tra.

Néu du diéu kién cho SSBCI,
quy vi c6 thé st dung tro' cap
Wellcare Spendables® hang
thang cho cac phuc lgi dwoc
trinh bay duwéi day. Tro cap
dwoc két hop véi phuc lgi OTC,
Nha Khoa, Thi Lwc va Thinh Lwc
cla quy vi. Sau khi da xac dinh
la da diéu kién, cac phuc loi
mé& réng nay sé dwoc cung cap
trong 7-10 ngay lam viéc.

Quy vij déng thanh toan $0. Xem
phan Wellcare Spendables®
trong bang nay dé biét thém
théng tin vé thé Wellcare
Spendables®.

Tra tién xang tai tram

Néu du diéu kién, quy vi cé

thé st dung thé Wellcare
Spendables® dé thanh toan tién
xang lic bom. Khéng thé st
dung thé nay dé truc tiép thanh
toan bang may tinh tién.

Chi c6 thé sir dung thé cta quy
vi d& bom xang tbi da dén sb
tién han mtrc co san.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,

B hay truy cap go.wellcare.com/HealthNetCA.
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2025 (nam nay) 2026 (nam sau)
Phuc Loi B6 Sung Pac Thwc Pham Tét Cho Sirc Khée
Biét cho Bénh Man Tinh Néu di didu kie L
(SSBCI) eu du dieu kién, quy vi co

thé str dung thé Wellcare
Spendables® dé tra tién cho
thwe phdm va rau cl qua tuoi
dinh dwéng tét cho sirc khde
dwoc phé duyét tai cac nha ban
|& tham gia. C6 thé dat bira an
dwoc chuan bj sdn va rau cu
qua twoi qua cdng truc tuyén.
Khong thé st dung tro cap dé
mua thudc |4 hodc rwou. Cac
mat hang dwoc phé duyét bao
gom:

(tiép tuc tir trang trwérc)

(tiép tuc & trang sau)

« Thit & va gia cam
* Trai cay va rau xanh
« Thirc udng dinh dwdng

Vat Dung Hé Tror Nha O’ va An
Toan

Néu du diéu kién, quy vi cé thé
st dung thé dé hé tro chi phi
cho vat dung hé tro nha & va an
toan, ké ca dich vu 1ap dat cho
mot sd san pham nhét dinh.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 14
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2025 (nam nay)

2026 (nam sau)

Phuc Loi B6 Sung Pac
Biét cho Bénh Man Tinh
(SSBCI)

(tiép tuc tir trang trwérc)

Cac vat dung va dich vu duwoc
phé duyét bao goém:

« Thanh vin hodc tay ndm ctra
va |&p phi san chéng truot

+ Ghé an toan va dung cu hé tro
diéu chinh phong tdm

« May didu hoa khong khi di
dong va san pham cai thién
chét lwong khong khi

« Vat tw diét trlr su bo va con
trung va phwong phap xt ly tai
nha

H6 Tro Tién Thué Nha

Néu du diéu kién, quy vi co thé st
dung thé Wellcare Spendables®
dé tra chi phi thué nha.

H6 Tro Tién ich

Néu du diéu kién, quy vi cd

thé str dung thé Wellcare
Spendables® dé thanh toan cac
tién ich da dwoc chuong trinh
phé duyét cho nha cta quy vi
bao gém:

* Dich vu tién ich nhuw dién, gas,
vé sinh/rac va nuwdc

* Dién thoai ban va dién thoai di
dong

* Dich vu Internet

« Truyén hinh cap (khéng bao
gdm dich vu phat truc tiép)

« M6t sé chi phi xdng dau nhét
dinh, chang han nhw dau cho
|6 swdi trong nha

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA.
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2025 (nam nay) 2026 (nam sau)

Mé Hinh Thiét Ké Bao Quy vi déng thanh toan $0. Vi | Phuc lgi ciia Mé Hinh Thiét Ké
Hiém Dwa Trén Gia Tri chwong trinh cGa quy vi tham | Bao Hiém Dwa Trén Gia Tri
(VBID) gia vao Chuwong Trinh Thiét khéng duoc bao tra.

Ké Bao Hiém Dwa Trén Gia
Tri, quy vi c6 thé str dung tro
cap Wellcare Spendables®
cho céc phuc lgi dwéi day:

e Thuwc pham tét cho sirc
khoe

Tra tién xang tai tram
Hb tro tién ich

Hb tro' tién thué nha

Vat dung cai thién nha &
va an toan

Medicare chap thuan cho
Wellcare cung cap cac phuc
lgi nay trong chuong trinh
Thiét Ké Bao Hiém Dya
Trén Gia Tri. Chuwong trinh
nay cho phép Medicare thr
nhirng cach mai dé cai thién
cac chuong trinh Medicare
Advantage.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 16
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2025 (nam nay)

2026 (nam sau)

Wellcare Spendables®
(tiép tuc & trang sau)

Quy vi ddng thanh toan $0.
Quy vi dwgc nhan tro cap
$66 hang thang cho mot s6
phuc loi nhét dinh.

e Vat dung khdng ké toa
(OTC) duwoc chuwong trinh
phé duyét; va

e Thiét Ké Bao Hiém Dya
Trén Gia Tri (VBID).

Quy vi déng thanh toan $0. Quy
Vi s€ nhan dwgc han mirc hang
thang la $121 dwoc nap trwdc
vao thé Wellcare Spendables®
dé chi tiéu cho cac vat dung
OTC, dich vu Nha Khoa, Thi
Lwe va Thinh Lwc. Tro cap hang
thang cla quy vi sé cdng don
vao thang tiép theo néu chuwa sl
dung va hét han vao cudi ndm
cua chuong trinh.

C6 thé str dung tro cap trong thé
cho:

Vat Dung Khéng Ké Toa (OTC)
Quy vi c6 thé sir dung thé tai cac
diém ban |1& tham gia chwong
trinh, théng qua ng dung di
déng hoac bang cach dang nhap
vao cdng théng tin thanh vién dé
dat don hang giao hang tai nha.

Nha Khoa, Thi Lwc va Thinh
Lwc

Quy Vi ¢c6 thé st dung thé nay
dé gitp giam chi phi tw trd cho
cac dich vu nha khoa, thi lwc va
thinh lwc da diéu kién. C6 thé st
dung thé dé thanh toan tryc tiép
cho nha cung cép dich vu nha
khoa, thi lwc va/hoac thinh lwc.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,

B hay truy cap go.wellcare.com/HealthNetCA.
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2025 (nam nay)

2026 (nam sau)

Wellcare Spendables®
(tiép tuc tir trang trwérc)

Cac phuc loi dwoc dé cap dudi
day la mot phan cta SSBCI.
Khéng phai tat ca thanh vién
ddu da didu kién. Quy vi phai
dap (rng cac tiéu chi vé tinh da
diéu kién dé huwéng phuc loi
sau day cla chwong trinh. Néu
da diéu kién, quy vi cling co thé
dung tro cap trong thé dé:

« Tra tién xang tai tram

« Thwe Phadm T6t Cho Stre Khde

« Vat Dung H& Tro Nha O’ va An
Toan

« H& Tro Tién Thué Nha

« H6 Tro Tién ich

« Dich Vu va Vat Dung Kiém
Soat Coén Trung

Xem Phuc Loi B6 Sung Dac Biét
cho Bénh Man Tinh (SSBCI)
trong bang nay dé biét thém
théng tin vé nhirng phuc loi nay.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA.
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2025 (nam nay) 2026 (nam sau)
Bao Hiém Cap Ctru Quy vi ddng thanh toan Quy vi ddng thanh toan
Toan Cau $110 cho mdi dich vu duoc $115 cho médi dich vu dwoc
Medicare bao tra. Medicare bao tra.
Bao Hiém Cham Séc Quy vi déng thanh toan Quy vi déng thanh toan
Khan Cap Toan Cau $110 cho mdi dich vu dwoc $115 cho mdi dich vu dwoc
Medicare bao tra. Medicare bao tra.

E2. Thay déi d6i v&i bao hiém thubc
Thay déi déi véi Danh Sach Thuéc caa ching toi

Danh Séach Thubc Puoc Bao Tra cap nhat cé trén trang web cla chung t6i tai
Wellcare.healthnetcalifornia.com/drug-pharmacy/formulary.html. Ngoai ra, quy vi cling c6 thé goi
dén Bo Phan Dich Vu Thanh Vién theo sb dién thoai & cudi trang nay dé biét théng tin méi nhat vé
thudc hodc yéu cau ching téi gtvi Danh Sach Thubc Puoc Bao Tré qua dwdng bwu dién cho quy
Vi.

Danh Séach Thubc Puwoc Bao Tra con dugc goi la Danh Sach Thuéc.

Chung t6i da thay dbi Danh Sach Thudc, c6 thé bao gébm loai bd hodc bd sung thube, thay dbi
céc loai thudc chuing t6i bao tré va thay ddi cac han ché ap dung cho bdo hiém ctia chung toi dbi
v&i mot sé loai thube nhét dinh.

Xem lai Danh Sach Thuéc dé dam bao thuéc cta quy vi sé dwoc bao tra vao nam sau va
tim hiéu xem c6 han ché nao khéng hay thubc ctia quy vi cé dwoc chuyén sang bac chia sé chi
phi khac hay khéng.

HAau hét nhirng thay ddi trong Danh Sach Thudc déu cé hiéu lwc vao dau mdéi nam. Tuy nhién,
ching t6i c6 thé thwe hién nhivng thay déi khac dwoc Medicare va/hoac tiéu bang cho phép sé
anh hudng dén quy vi trong ndm theo lich. Chung t6i cap nhat Danh Sach Thubc truc tuyén it
nhét hang thang dé cung cap danh sach thuéc mai nhat. Néu ching t6i thwe hién thay doi sé
anh hwéng dén thudc quy vi dang dung, ching t6i sé gri cho quy vi théng bao vé thay dbi.

Néu thay ddi vé bao hiém thudc anh huwdng dén quy vi, ching tdi khuyén khich quy vi:

e Trao dbi v&i bac si clia quy vi (hodc ngudi ké toa khac) dé tim loai thudc khac ma ching
toi bao tra.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 19
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Quy vi co thé goi B6 Phan Dich Vu Thanh Vién theo sé dién thoai & cubi trang dé yéu
cau Danh Séch Thubc Puoc Bao Tra diéu tri bénh ly twong tuw.

Danh s&ch nay cé thé gitp nha cung cip ctia quy vi tim mét loai thuéc duoc bao tra
c6 thé hiéu qua véi quy vi.

e Yé&u cau chung t6i bao trd cho mét lwong cap tam thoi.

o

Trong mét sé trudng hop, ching t6i bao trd cho mét lwong cap tam th&i trong 90
ngay dau tién ctia nam theo lich.

Lwong cap tam thoi nay sé du dung trong tdi da 30 ngay tai mot nha thudc ban 18 va
t6i da 31 ngay tai mét nha thudc cham séc dai han. (Dé tim hiéu thém vé thdi diém
quy vi c6 thé nhan lwgng cip tam thdi va cach yéu cau dwoc nhan, hay tham khao
Chwong 5 trong S6 Tay Thanh Vién).

Khi nhan dwoc lwong cap tam thei, quy vi can trao dbi véi bac si ctia quy vi vé
nhirng viéc can lam khi hét lvong cép tam thoi d6. Quy vi cé thé dbi sang loai thubc
khac dwgc chwong trinh clia chiing t6i bao tré hodc c6 thé yéu cau chung téi cho
phép trwdng hop ngoai |é va bao tra thudc hién tai cho quy Vi.

Néu quy vi da tham gia chwong trinh dwoc hon 90 ngay va sbng tai mét co s& cham
séc dai han, chung t6i s& bao tra cho mét Ian cap thubc st dung trong 31 ngay hoac
it hon néu thudc theo toa ctia quy vi ké it ngay hon. Day 1a phan bb sung cho luwong
cap thubc chuyén dbi cham séc dai han.

Néu mirc d6 clia dich vu cham séc thay dbi (chang han nhw chuyén dén hoac roi khoi
co s& cham séc dai han hodc bénh vién), ching t6i sé bao tra lwong cap tam thoi
trong 30 ngay. Néu thuéc theo toa clia quy vi dwoc ké cho it ngay hon, ching toi sé
cho phép mua thém thubc dé cung cp tbng lwong thubc tdi da du dung trong 30 ngay

Mét sé trwdng hop ngoai lé trong Danh Sach Thubc sé van dwoc bao tré trong ndm
t&i. Tham khéo thw phé duyét ma quy vi da nhan. Thw phé duyét bao gdm théng tin
vé gi¢i han phé duyét thudc cu thé clia quy vi va ngay bao hiém thudc sé két thuc.
Néu chung téi quyét dinh khdng gia han phé duyét cia quy vi, chung tbi sé glvi mot
brc thuw méi cho quy vi it nhat 60 ngay truéc khi két thic nam. Thw nay sé bao gém
thoi diém két thic phé duyét ngoai lé thubc cu thé va cach yéu cau ngoai 1&. Dé

tim hiéu nhirng diéu quy vi can lam nhdm yéu cau trwdng hop ngoai 1&, tham khao
Chuwong 9, phan G cla S6 Tay Thanh Vién ndm 2026 hodc goi cho Bé Phan Dich Vu
Thanh Vién.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 20
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Thay déi d6i v&i chi phi thuéc

C6 hai giai doan thanh toan cho bao hiém thuéc Medicare Part D ctia quy vi theo chwong trinh.
Sé tién phai trd phu thudc vao viéc quy vi dang & giai doan nao khi mua hodc mua thém thuébc

theo toa. C6 hai giai doan:

Giai doan 1
Giai Poan Bao Hiém Ban Dau

Giai doan 2
Giai Poan Bao Hiém Tai Uong

Trong giai doan nay, chwong trinh cla chuing
t6i thanh toan mot phan cac chi phi thubc
clia quy vi va quy vi thanh toan phan chi phi
ctia minh. Phan cta quy vi dwoc goi la dong

Trong giai doan nay, chwong trinh sé thanh
toan toan bd chi phi thubc clia quy vi dén hét
ngay 31 thang 12 nam 2026.

Quy vi bat dau giai doan nay sau khi quy vi

thanh toan. thanh toan mét khoan chi phi tw tra nhét dinh.

Quy vi bat dau giai doan nay khi quy vi mua
thudc theo toa lan dau trong nam.

Giai Poan Bao Hiém Ban Dau nay két thic khi tdng chi phi tw tra cGia quy vi cho cac loai thudc
dat dén $2,100. Tai thoi diém d6, Giai Doan Bao Hiém Tai Wong bat dau. Chwong trinh bao tra
cho toan boé cac chi phi thubc ctia quy vi tir thoi diém doé dén tan cudi ndm. Tham khdo Chwong
6 trong Sé Tay Thanh Vién dé biét thém thong tin vé sb tién quy vi sé tra cho cac loai thuéc.

Theo Chwong Trinh Gidm Gia clia Nha San Xuat, nha san xuét thubc trd mot phan chi phi day
da ctia chwong trinh cho céc loai thudc chinh hiéu va thudc sinh hoc Phan D dwoc bao tra trong
Giai Poan Bao Hiém Ban Dau va Giai Doan Bao Hiém Tai Uong. Giam gia do nha san xuét tra
theo chwong trinh Giam Gia Cla Nha San Xuét khong tinh vao chi phi tu tra.

E3. Giai doan 1: “Giai Poan Bao Hiém Ban Pau”

Trong Giai Poan Bao Hiém Ban Dau, chuong trinh sé thanh toan phan chia sé chi phi cho cac
loai thubc dwoc bao trd va quy vi thanh toan phan ctia minh. Phan ctia quy vi dwoc goi la déng
thanh toan. Khodn déng thanh toan phu thudc vao bac chia sé chi phi cta loai thubc dé va noi
quy vi mua thubc. Quy vi sé déng thanh toan méi lan mua thubc theo toa. Néu chi phi thubc
dwoc bao tra it hon khoan déng thanh toan, thi quy vi sé thanh toan muc gia thap hon.

Chung t6i chuyén moét sé loai thudc trén Danh Sdch Thuéc dén bac thudc cao hon hodc
thap hon. Néu thubc ctia quy vi chuyén tir bac nay sang bac khac, diéu nay coé thé anh huéng
dén khoan déng thanh toan ctia quy vi. D& tim hiéu xem thudc cla quy vi cd & mdt bac khac hay
khéng, hay tra ctru thubce trong Danh Séch Thubc.

Bang sau day trinh bay chi phi cho lwgng cap dung trong mét thang khi mua tai mét nha thuée trong
mang lwéi véi khodn dong thanh toan tiéu chuan & méi bac trong sé sau bac thudc ciia ching toi.
Nhirng khoan tién nay chi ap dung trong thdi gian quy vi dang & Giai Doan Bao Hiém Ban PAu.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 21
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Hau hét cac vac-xin Phan D cho ngudi Ién déu duwoc bao tra va hoan toan mién phi cho quy vi.

D& biét thong tin vé chi phi vac xin hodc théng tin vé lwong cap dai han hodc vé dat mua thubc
qua dwong buu dién, hdy xem Chwong 6, Phan D cta S6 Tay Thanh Vién cla quy vi.

2025 (nam nay)

2026 (nam sau)

Thuéc Bac 1 (Thudéc Géc
Wu Tién)

Chi phi cho lwong thubéc Bac
1 dung trong mét thang dwoc
mua tai mét nha thuéc trong
mang lwéi

Khoan déng thanh toan cla
quy vi cho lwong thuéc dung
trong mét thang (30 ngay) la
$0.

Thuéc Bac 2 (Thudc Géc)

Chi phi cho lwong thubc Bac
2 dung trong mét thang duoc
mua tai mét nha thuéc trong
mang lwdi

Khoan déng thanh toan cla
quy vi cho lwong thuéc dung
trong mét thang (30 ngay) la
$0.

Khoan déng thanh toan cho
lwong thudc dung trong mot
thang (30 ngay) phu thudc
vao murc nhan Tro Giup B
Sung (Extra Help) ctia quy vi.

Déi vé&i cac thube gbe (bao
gdm ca thuéc chinh hiéu
dwoc coi nhw thube gbc), quy
Vi:
o ddng thanh toan $0
hoac

o ddng thanh toan $1.60
hoac

o dbéng thanh toan $5.10
cho lwong thudce dung
trong mét thang

D6i vai tat ca cac loai thube
dwoc bao tra khac, quy vi tra:

o dbéng thanh toan $0
hoac

o dbéng thanh toan $4.90
hoac

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,

B hay truy cap go.wellcare.com/HealthNetCA.
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Thuéc Bac 3 (Thuéc Chinh
Hiéu UWu Tién)

Chi phi cho lwong thubc Bac
3 dung trong mét thang dwoc
mua tai mot nha thuéc trong
mang lwdi

Khoan déng thanh toan cla
quy vi cho lwong thube dung
trong mét thang (30 ngay) la
$0.

Thuéc Bac 4 (Thuéc Khéng
Pwoc Uu Tién)

Chi phi cho lwong thubc Bac
4 dung trong mét thang duoc
mua tai mét nha thuéc trong
mang lwdi

Khoan ddng thanh toan cla
quy vi cho lwong thuéc dung
trong mét thang (30 ngay) la
$0.

Thuéc Bac 5 (Bac Dic Tri)

Chi phi cho lwgng thubc Bac
5 dung trong mét thang dwoc
mua tai mot nha thuéc trong
mang lw&i

Khoan déng thanh toan cla
quy vi cho lwong thuéc dung
trong mét thang (30 ngay) la
$0.

o dbng thanh toan
$12.65 cho lwgng
thuéc dung trong mét
thang

Tro Giup B6 Sung 1a mét
chwong trinh gilp quy vi tra
tién thudc. Chung toi da guvi
cho quy vi mét tai liéu riéng
biét, dwoc goi la Biéu Khoan
Riéng ctia Chirng Thyc Bao
Hiém Cho Nhirng Nguoi
Nhan Tro Gitp B6 Sung Bé
Tra Tién Thubc Theo Toa,
cho biét vé chi phi thubc cla
quy Vvi.

Néu quy vi dwoc nhan Tro
Giup B6 Sung nhuwng khéng
nhan dwoc tai liéu nay, hay
goi cho B6 Phan Dich Vu
Thanh Vién theo sé hién thi
& cudi trang va héi xin Diéu
Khoan Riéng LIS.

Néu quy vi khéng du diéu
kién nhan Tro Giup B6 Sung,
hay goi cho chung t6i dé tim
hiéu thém vé chi phi thubc
clia quy Vvi.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw

Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 23
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Thuéc Bac 6 (Thuéc Danh
Riéng Cho Mét S6 Dich Vu
Cham Séc)

Khoan déng thanh toan cla
quy vi cho lwong thube dung
trong mét thang (30 ngay) la

. $0.
Chi phi cho lwvgng thuéc Bac

6 dung trong mét thang dwoc
mua tai mét nha thuéc trong
mang lw&i

Giai Poan Bao Hiém Ban Dau két thuc khi tdng chi phi tw trd cta quy vi dat $2,100. Tai thoi
diém do, Giai Poan Bao Hiém Tai Uong bat ddu. Chwong trinh bao tré cho toan bé chi phi thubc
clia quy vi tir thoi diém do dén tan cudi nam. Tham khdo Chwong 6 trong Sé Tay Thanh Vién
dé biét thém théng tin vé sb tién quy vi sé tra cho céc loai thubc.

E4. Giai doan 2: “Giai Doan Bao Hiém Tai Uong”

Khi quy vi dat dén gi¢i han tw trd la $2,100 cho thubc ctia minh, Giai Poan Bao Hiém Tai Uong
sé bat diu va quy vi khéng phai tra tién cho céac loai thubc dwoc bao trad niva. Quy vi & trong
Giai Poan Bao Hiém Tai Uong cho dén cudi nam theo lich.

Dé biét thém thong tin vé& chi phi clia quy vi trong Giai Poan Bao Hiém Tai Uong, tham khao
Chwong 6, Phan E.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 24
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F. Thay d6i hanh chinh

Théng tin trong bang Thay Di Hanh Chinh bén dwai thé hién nhirng thay dbi qua tirng ndm dbi
véi chwong trinh cia quy vi ma khéng anh hwéng truc tiép dén phuc loi hodc chia sé chi phi.

2025 (nam nay)

2026 (nam sau)

San Pham Danh Cho Bénh
Tiéu Pwdng Phan B Uu Tién

OneTouch™ la thwong hiéu
vat tw xét nghiém tiéu duwdng
dwoc wu tién cla chang toi
(may do dworng huyét & que
thir). Cac thwong hiéu khac
khéng duwoc bao tra trtr khi
can thiét vé mat y té va dwoc
phé duyét.

Accu-Chek™ Guide va True
Metrix™ Ia thwong hiéu vat tw
xét nghiém tiéu dworng duoc
wu tién cua chung téi (may

do dworng huyét & que thip).
Cac thuwong hiéu khac khong
dwoc bao tra trir khi can thiét
vé mat y té va duwoc phé
duyét.

Yéu Cau Quyét binh Bao
Hiém Truéc

Thanh vién cé thé yéu cau
Quyét Binh Bao Hiém trudc
ngay co hiéu lwc clia nam
phuc loi sép téi.

Thanh vién cé thé yéu cau
Quyét Binh Bao Hiém vao
hoac sau ngay 1/1/2026. Moi
yéu cau dwoc gt trwdc ngay
nay sé chi dwgc danh gia cho
nam phuc lgi hién tai.

Chwong Trinh Thanh Toan
Thudc Theo Toa Medicare

Khéng c6 Chwong Trinh
Thanh Toan Thubc Theo Toa
Medicare vi quy vi ddng thanh
toan $0.

Chwong Trinh Thanh Toan
Thudc Theo Toa Medicare 1a
tuy chon thanh toan cé thé
giup quy vi quan ly chi phi tw
tra cho cac loai thubc dwoc
bao trd b&i chwong trinh cla
chung t6i bang cach chia nhé
chi phi trong subt ndm theo
lich (thang 1 - thang 12).

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,

B hay truy cap go.wellcare.com/HealthNetCA.
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G. Chon chwong trinh

G1. Tiép tuc tham gia chwong trinh ctia ching toi

Chung t6i hy vong quy vi sé tiép tuc |a thanh vién chwong trinh. Quy vi khéng can phai lam gi dé
dwoc tiép tuc tham gia chwong trinh ctia ching t6i. Néu quy vi khéng dang ky mét chwong trinh
Medicare khac hodc thay déi sang Original Medicare, quy vi sé tw déng van duwoc ghi danh 14
thanh vién chwong trinh cda chang téi trong nam 2026.

G2. Thay ddi chwong trinh

Hau hét moi ngudi tham gia Medicare c6 thé két thuc tw cach thanh vién vao cac thdi diém nhat
dinh trong nam.

Ngoai ra, quy vi cé thé két thic tw cach thanh vién chwong trinh ctia ching toi trong cac giai
doan sau:

e Giai Poan Ghi Danh Mé&, kéo dai tir ngay 15 thang 10 dén ngay 7 thang 12. Néu quy vi
chon chwong trinh méi trong giai doan nay, tw cach thanh vién cua quy vi trong chuong
trinh ctia chung t6i sé chAm dit vao ngay 31 thang 12 va tw cach thanh vién cta quy vi
trong chwong trinh méi sé bat dau vao ngay 1 thang 1.

e Giai Doan Ghi Danh M& Medicare Advantage (MA), kéo dai tir ngay 1 thang 1 dén
ngay 31 thang 3. Néu quy vi chon chuong trinh méi trong giai doan nay, tw cach thanh
vién cla quy vi trong chwong trinh méi s& bat dau ngay dau tién ctia thang tiép theo.

e Do quy vi c6 Medi-Cal, quy vi c6 thé chdm dut tw cach thanh vién trong chwong
trinh clia ching t6i vao bat ky thang nao trong ndm.
C6 thé c6 nhirng tinh hudng khac khi quy vi da didu kién thay déi viéc ghi danh. Vi du nhw khi:
e quy vi chuyén nha ra khéi khu vie dich vu clia ching t6i,
e tinh du diéu kién cta quy vi d& hwéng Medi-Cal hodc Tro Gitip B6 Sung da thay déi, hoac

e gan day quy vi chuyén sang hoac hién dang dwoc chdm séc tai mot co' s& (chang han
nhw co s& diéu dwéng chuyén mon hoac bénh vién cham séc dai han). Néu gan day quy
vi m&i roi khdi mét co sé, quy vi cé thé ddi chwong trinh hoac déi sang Original Medicare
trong vong hai thang sau thang chuyén di.

Dich vu Medicare cua quy vi

Quy vi c6 ba tuy chon dé nhan cac dich vu Medicare duwoc liét ké dwoi day vao bat ky thang nao
trong nam. Quy vi cé tly chon bd sung duoc liét ké duwdi day trong mot sé thdi diém nhéat dinh
clia nam, bao gébm Giai Doan Ghi Danh Mé& va Giai Doan Ghi Danh M& Medicare Advantage
hodc cac tinh huéng khac dwgc mé ta trong Phan G2. Bang cach chon mét trong ba lwa chon
nay, quy vi ti dong cham dit tw cach thanh vién clia minh trong chwong trinh clia chdng toi.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 26
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1. Quy vi c6 thé déi sang:

Chwong trinh Medi-Medi Ia mét loai
chwong trinh Medicare Advantage.
Chwong trinh nay danh cho nhirng ngweoi
c6 ca Medicare va Medi-Cal va két hop
cac phuc lgi cua Medicare va Medi-Cal
vao mét chwong trinh. Cac Chwong Trinh
Medi-Medi phéi hop tat ca cac phuc loi
va dich vu trong ca hai chwong trinh, bao
gom tat cac dich vu dwoc bao tra cia
Medicare va Medi-Cal hoac Chwong trinh
cua chwong trinh Cham Séc Toan Dién
cho Ngwei Cao Tudi (PACE), néu quy vi du
diéu kién.

Lwu y: Thuat nglr Chwong Trinh Medi-Medi
la tén goi cho Cac Chwong Trinh Nhu Cau
D&c Biét ciia Bénh Nhan Ba Diéu Kién Kép
(D-SNPs) & California.

Sau day la nhirng viéc can lam:
Goi dén Medicare theo s6 1-800-MEDICARE

(1-800-633-4227). Ngwoi dung TTY nén goi
sO 1-877-486-2048.

Déi v&i truy van vé Chuong Trinh Chadm Séc
Toan Dién cho Nguoi Cao Tudi (PACE), hay
goi s6 1-855-921-PPACE (7223).

Néu quy vi can tro gitp hodc thém théng tin:

e Goi cho Chwong Trinh Tw Van va Béo
Vé Quyén Loi Bao Hiém Y Té (HICAP)
California theo sb 1-800-434-0222,
Th Hai dén The Sau, tiv 8:00 a.m.
dén 5:00 p.m. Dé biét thém théng tin
hoac tim van phong HICAP tai dia
phuwong trong khu virc cua quy vi,
vui long truy cap www.aging.ca.gov/
Programs and Services/Medicare
Counseling/.

HOAC

Ghi danh vao mét Chwong Trinh Medi-Medi
mai.

Quy vij sé duwoc tw dong hay ghi danh khaéi
chwong trinh cia ching toi khi bao hiém

clia chwong trinh méi bat dau. Chwong trinh
Medi-Cal sé& thay déi dé phu hop véi Chuong
trinh Medi-Medi cua quy vi.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,

B hay truy cap go.wellcare.com/HealthNetCA.
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2. Quy vi c6 thé déi sang:

Medicare riéng

Original Medicare cé chwong trinh thuéc

Sau day la nhirng viéc can lam:

Goi dén Medicare theo s6 1-800-MEDICARE
(1-800-633-4227). Nguwoi dung TTY nén goi
sb 1-877-486-2048.

Néu quy vi can tro gitp hodc thém théng tin:

e Goi cho Chuwong Trinh Tw Van va Béo
Vé Quyén Loi Bdo Hiém Y Té (HICAP)
California theo sé 1-800-434-0222,
Th( Hai dén Thr Sau, tir 8:00 a.m.
dén 5:00 p.m. Dé biét thém thong tin
hoac tim van phong HICAP tai dia
phwong trong khu virc clia quy vi,
vui Iong truy cap www.aging.ca.gov/
Programs_and_Services/Medicare

Counseling/.
HOAC

Ghi danh vao mét chwong trinh bao hiém
thudc theo toa Medicare mai.

Quy vi sé dwoc ty ddng huy ghi danh khoi
chwong trinh clia ching téi khi bdo hiém
Original Medicare clia quy vi bat d4u.

Chuwong trinh Medi-Cal sé& khong thay ddi trir
khi quy vi yéu cau thay dbi.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,

B hay truy cap go.wellcare.com/HealthNetCA.
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3. Quy vi c6 thé dbi sang:

Original Medicare khéong c6 chwong trinh
thuéc Medicare riéng

LUU Y: Néu quy vi chuyén sang

Original Medicare va khéng ghi danh chwong
trinh thuéc Medicare riéng, Medicare c6 thé
ghi danh cho quy vi tham gia mét chwong
trinh bao hiém thuéc, trir khi quy vi cho
Medicare biét quy vi khéng muén tham gia.

Quy vi chi nén hay bao hiém thuéc néu céd
bao hiém thubc tir ngudn khac, nhw tir cha
str dung lao déng hoac céng doan. Néu

quy Vi c6 thdc méc vé viéc liéu quy vi co

can bao hiém thubc hay khéng, hay goi cho
Chwong Trinh Tw VAn va Bao Vé Quyén Loi
Bao Hiém Y Té (HICAP) California theo s6
1-800-434-0222, Thir Hai dén Thir Sau, tw
8:00 a.m. dén 5:00 p.m. Dé biét thém théng
tin hoac tim van phong HICAP tai dia phuwong
trong khu virc clia quy vi, vui long truy cap
www.aging.ca.gov/Programs_and_Services/
Medicare_Counseling/.

Sau day la nhirng viéc can lam:

Goi dén Medicare theo s6 1-800-MEDICARE
(1-800-633-4227). Nguwoi dung TTY nén goi
sb 1-877-486-2048.

Néu quy vi can tro gitp hodc thém théng tin:

e Goi cho Chwong Trinh Tw Van va Béo
Vé Quyén Loi Bdo Hiém Y Té (HICAP)
California theo sé 1-800-434-0222,
Th( Hai dén Thr Sau, tr 8:00 a.m.
dén 5:00 p.m. Dé biét thém théng tin
hoac tim van phong HICAP tai dia
phwong trong khu virc clia quy vi,
vui 1ong truy cap www.aging.ca.gov/
Programs_and_Services/Medicare

Counseling/.

Quy vi sé duwoc ty dong hdy ghi danh khoi
chwong trinh clia ching ti khi bdo hiém
Original Medicare clia quy vi bat d4u.

Chuwong trinh Medi-Cal sé& khong thay ddi trir
khi quy vi yéu cau thay dbi.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,

B hay truy cap go.wellcare.com/HealthNetCA.
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4. Quy vi c6 thé déi sang: Sau day la nhirng viéc can lam:
Bat ky chwong trinh y té Medicare nao Goi dén Medicare theo s6 1-800-MEDICARE
trong mot sb thoi diém nhét dinh cta ndm, (1-800-633-4227). Nguwoi dung TTY nén goi

bao gdm Giai Poan Ghi Danh M& va Giai sb6 1-877-486-2048.
DPoan Ghi Danh Mé& Medicare Advantage
ho&c cac tinh huéng khac dwoc mé ta trong
Phan A.

Déi v&i cau héi vé Chwong Trinh Cham Séc
Toan Dién Cho Nguwoi Cao Tudi (PACE), hay
goi sb 1-855-921-PACE (7223).

Néu quy vi can tro gitp hodc thém théng tin:

e Goi cho Chwong Trinh Tw Van va Béo
Vé Quyén Loi Bao Hiém Y Té (HICAP)
California theo s6 1-800-434-0222, Thir
Hai dén Ther Sau, tir 8:00 a.m. dén
5:00 p.m. Dé& biét thém théng tin hodc
tim van phong HICAP tai dia phwong
trong khu virc clia quy vi, vui Iong truy
cap www.aging.ca.gov/Programs_and
Services/Medicare_Counseling/.

HOAC
Ghi danh vao mét chwong trinh Medicare
maoi.

Quy vi dwoc tw dong hay ghi danh khai
chwong trinh Medicare cua chung t6i khi bao
hiém cla chwong trinh méi bat dau.

Chuwong trinh Medi-Cal cGia quy vi c6 thé thay
dbi.

Dich vu Medi-Cal cua quy vi

Néu quy vi cé cau hdi vé cach chon mét chwong trinh Medi-Cal hodc cach nhan cac dich vu
Medi-Cal sau khi r&i chwong trinh ctia chdng t6i, hay lién hé véi Chwong Trinh Tuy Chon Cham
Séc Swre Khde theo sb 1-800-430-4263, tir Thir Hai - Thi» Sau tiv 8:00 a.m. dén 6:00 p.m. Nguoi
dung TTY nén goi sb 1-800-430-7077. Hay hdi xem viéc tham gia mét chuong trinh khac hay
quay lai Original Medicare sé& dnh hwéng nhw thé nao dén cach quy vi nhan bao hiém Medi-Cal.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 30
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H. Nhan tro giap
H1. Chwong trinh cua ching toi

Chung téi sén sang tro’ giup néu quy vi co bat ky cau héi nao. Goi B Phan Dich Vu Thanh Vién
theo sb & cudi trang trong cac ngay va gi¢» lam viéc dwoc liét ké. Cac cudc goi nay 1a mién phi.

Doc S6 Tay Thanh Vién cta quy vi

Sé Tay Thanh Vién cla quy vi la ban md ta chi tiét va hop phap vé cac phuc lgi chuwong trinh cla
chung t6i. Sé tay cung cap thong tin chi tiét vé phuc loi va chi phi cho ndm 2026. Sé tay giai thich
quyén clia quy vi va cac quy tac can tuan tha dé nhan dich vu va thuéc ma ching téi bao tra.

Sé Tay Thanh Vién nam 2026 sé duoc cung cap vao ngay 15 thang 10. Quy vi cling co6 thé xem
lai S6 Tay Thanh Vién dwoc givi thw riéng dé tim hiéu xem c6 phuc loi khac hodc thay ddi chi
phi anh hwéng dén quy vi hay khéng. Ban cap nhat cta S6 Tay Thanh Vién cé san trén trang
web clia chuing t6i tai go.wellcare.com/HealthNetCA. Quy vj ciing c6 thé goi Bd Phan Dich Vu
Thanh Vién theo sb dién thoai & cubi trang dé yéu cau chung t6i glvi S6 Tay Thanh Vién nam
2026 qua thw cho quy vi.

Trang web cuia ching to6i

Quy vi c6 thé truy cap trang web clia ching téi tai go.wellcare.com/HealthNetCA. Xin lwu y rang,
trang web ctia ching ti cé nhirng théng tin méi nhat vé hé théng nha cung cap va nha thuéc (Danh
Muc Nha Cung Cép va Nha Thuéc) va Danh Séch Thubc (Danh Sach Thubc Puoc Bao Tra).

H2. Chwong Trinh Tw Van va Bao Vé Quyén Loi Bao Hiém Y Té (HICAP)

Quy vi ciing c6 thé goi dén Chuwong Trinh H6 Tror Bao Hiém Y Té Tiéu Bang (SHIP). Tai
California, SHIP dwoc goi la Chwong Trinh Tw Van va Bao Vé Quyén Loi Bdo Hiém Y Té
(HICAP). Tw van vién HICAP ¢6 thé gitp quy vi tim hiéu cac lwa chon chwong trinh va giai dap
cac thdc mac vé chuyén ddi chwong trinh. HICAP khong lién két véi ching toi hodc béat ky cong
ty bdo hiém hay chwong trinh strc khée nao. HICAP cé cac tw van vién duoc dao tao & mbi
hat va cac dich vu déu mién phi. Sé dién thoai ctia HICAP la 1-800-434-0222. Dé biét thém
thong tin hoac tim van phong HICAP tai dia phwong trong khu viee cla quy vi, vui long truy cap
www.aging.ca.gov/Programs_and_Services/Medicare_Counseling/.

H3. Chwong Trinh Thanh Tra Vién
Chwong Trinh Thanh Tra Vién Medicare Medi-Cal c6 thé gitp quy vi néu quy vi gap van dé véi
chwong trinh clia ching tdi. Dich vu thanh tra dwoc cung cAp mi&n phi bdng moi ngdn ngik.
Chuwong Trinh Thanh Tra Vién Medicare Medi-Cal:
e 6 thé tra 16i cac thdc mac néu quy vi c6 van dé hodc khiéu nai va cé thé gitp quy vi hiéu
viéc can lam.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 31
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e dam bao rang quy vi cé théng tin lién quan dén cac quyén va bién phap béo vé cua quy
vi va cach quy vi cé thé gidi quyét cac méi quan ngai clia minh.

e khong lién két v&i chung téi hoac bat ky cong ty bao hiém hay chwong trinh strc khée
nao. Sé dién thoai ctia chwong trinh Chwong Trinh Thanh Tra Vién Medicare Medi-Cal la
1-855-501-3077.

H4. Medicare
D& nhan thong tin trwc tiép tr Medicare;
e goi 1-800-MEDICARE (1-800-633-4227). Ngudi diing TTY nén goi s6 1-877-486-2048.

e trd chuyén truc tiép tai www.Medicare.gov/talk-to-someone

e viét thuw gvi dén Medicare theo dia chi PO Box 1270, Lawrence, KS 66044.
Trang web cua Medicare

Quy vi c6 thé truy cap vao trang web clia Medicare (www.medicare.gov). Néu quy vi chon hay
ghi danh khoi chwong trinh ctia chang téi va ghi danh tham gia chwong trinh Medicare khac,
trang web ctia Medicare c6 cac thdng tin vé chi phi, m&c bao hiém va danh gia chat lwong dé
giup quy Vi so sanh cac chuwong trinh.

Quy vi c6 thé tim théng tin vé cac chuong trinh Medicare c6 s&n trong khu vire clia quy vi bang cach
str dung Céng Cu Tim Chwong Trinh Medicare trén trang web ctia Medicare. (P& xem théng tin vé
cac chwong trinh, tham khdo www.medicare.gov va nhap vao “Find plans” (Tim chwong trinh)).

Medicare & Quy Vi nam 2026

Quy vi c6 thé doc sb tay Medicare & Quy Vi ndm 2026. Mua thu hang nadm, tap sach nay dwoc
glri dén nhirng nguoi c6 Medicare. Tai liéu nay cé ban tém tat phic loi Medicare, quyén va bién
phap bao vé va cau tra 16i cho nhivng cau hdi thuwerng gap nhat vé Medicare. Sb tay nay ciing co
san bang tiéng Tay Ban Nha, tiéng Trung va tiéng Viét.

Néu khoéng cé ban sao sb tay nay, quy vi cé thé Iay tai trang web clia Medicare
(www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf) hodc bang cach goi theo sb
1-800-MEDICARE (1-800-633-4227). Nguwdi dung TTY nén goi s 1-877-486-2048.

H5. S& Quan Ly Cham So6c Strc Khée California

S& Quan Ly Cham Séc Stre Khée California phu trach quan ly cac chwong trinh dich vu cham
séc stre khde. Néu quy vi co khiéu nai vé chwong trinh strc khde ctia minh, trwdc tién quy vi
can goi dién cho chwong trinh strc khée theo sb 1-800-431-9007 (TTY: 711) va st dung quy
trinh khiéu nai cGia chwong trinh strc khée trwde khi lién hé véi sé. Viéc siv dung tha tuc khiéu
nai nay khéng can tré bat ky quyén hop phap hay bién phap khac phuc c6 thé cé sén nao danh

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 32



http://go.wellcare.com/HealthNetCA
http://www.Medicare.gov/talk-to-someone
http://www.medicare.gov
http://www.medicare.gov
http://www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf

Wellcare Health Net Dual Align (HMO D-SNP) THONG BAO THAY BOI HANG NAM CHO NAM 2026

cho quy vi. Néu quy vi can gitp d& vé khiéu nai Medi-Cal lién quan dén trwérng hop cap ciru,
khiéu nai Medi-Cal chwa dwoc chwong trinh strc khée gidi quyét thda dang hoac khiéu nai
Medi-Cal van chwa dwoc gidi quyét trong hon 30 ngay, quy vi cé thé goi cho sé& dé duorc tro
gilp. Quy vi ciing c6 thé da diéu kién dé duwoc Danh Gia Y Khoa Dac Lap (IMR) dbi véi phic
loi Medi-Cal. Néu quy vi d0 diéu kién yéu cau IMR, quy trinh IMR sé& cung cép danh gia khach
quan vé cac quyét dinh y té dwoc chwong trinh strc khde dua ra lién quan t&i tinh can thiét vé
mat y té cha dich vu ho&c diéu tri dwoc dé xuét, cac quyét dinh vé bao hiém dbi vai viéc diéu tri
mang tinh chét thtr nghiém hoadc nghién ctru cling nhw cac tranh chap vé khoan thanh toan dbi
v&i cac dich vu y té cép clru hodc khan cép. S& ciing c6 sb dién thoai mién phi (1-888-466-2219)
va duwdng day TDD (1-877-688-9891) danh cho nguwdi khiém thinh va khiém thanh. Trang web
internet clia s&@ www.dmhc.ca.gov.

Tham khao Chwong 9, Phan F4 trong S6 Tay Thanh Vién cla quy vi dé biét thém thong tin.
H6. Chwong Trinh Thanh Toan Thuéc Theo Toa Medicare

Chwong Trinh Thanh Toan Thubc Theo Toa Medicare la tuy chon thanh toan cé thé gitp quy vi
quan ly chi phi tw trd cho cac loai thuéc dwoc bao tré bdi chwong trinh clia chuing téi bang cach
chia nhé chi phi trong suét nam theo lich (thang 1 - thang 12) duéi dang thanh toan hang thang.
Chwong trinh nay khéng gitp quy vi tiét kiém tién hay gidm chi phi thuéc.

“Tro’ Gitp B6 Sung” tlr Medicare va tro gitip tir chwong trinh hd tro' dwg'c phdm tiéu bang (SPAP)
va Chwong Trinh H6 Tro Thuéc AIDS (ADAP), danh cho nhirng ngudi da diéu kién, co loi hon
so v&i viéc chi tham gia Chwong Trinh Thanh Toan Thudc Theo Toa Medicare. Tat ca ngudi ghi
danh déu du diéu kién dé tham gia chwong trinh nay, bat k& mirc thu nhap. D& tim hiéu thém

vé chwong trinh nay, vui 16ng lién hé véi ching t6i theo sé dién thoai & cudi trang nay hodc truy
cap www.medicare.gov.

Néu quy vi cé cau héi, vui Iong goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Ty ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé& lam viéc tw
Th Hai - Cha Nhat, 8 a.m. dén 8 p.m. Ttr ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam
viéc ttr Thr Hai - Thir Sau, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Pé biét thém théng tin,
B hay truy cap go.wellcare.com/HealthNetCA. 33
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