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P.O. Box 31577

Tampa, FL 33631-3577

HEnk go.wellcare.com/HealthNetCA

%280 ¥fSMedicareR B

Medicare JEWi I RERECRIRFHE], 8 RFM 65 BAIAN L. O FEART 65 BRSO FFhkE
H, LA RS (FF2EB B el B B A r kA B =) RN+,

T4 Medicare PO FRIERE & Medicare il Medicaid AR H .0y (CMS), #%AEAE BLEFEAGEI7E A
) Medicare Advantage F4#% %59,


http://www.medicare.gov/my/medicare-complaint
http://go.wellcare.com/HealthNetCA

20264FEWellcare Low Premium (HMO) 7&K {##5 23
F2E EEBEEEAER

Medicare - BF#&&E A

E 1-800-MEDICARE (1-800-633-4227)
4oty R R,
il 7 K, K 24 /N,
TTY 1-877-486-2048
T SR T R R AR At e, SRR E AR IR N T
4ot B BR R,
BNERFEIR 1 www.Medicare.gov/talk-to-someone R[JEFHIR,
BE E{Z % Medicare, Hilit : PO Box 1270, Lawrence, KS 66044
AN www.Medicare.gov

o JEMSMRFTIEME R Medicare fEFEFNSEY FHEFABE A, GG H
TR RS

o fk Medicare %% e Aill 2l Hofth b e HEGE I 55 P2 (L8 Fn bl R,

o [Efi# Medicare APRIVIEH, CIFETABGMIRE (Blantiite, 8
o, VAURAERE ToRfE) PI%2) |

o JE15 Medicare FiF&FAFIEHE,

o ESHEE. FEPL. BPi. BEAN. EFEEEEEE. BT,
EIRGE L FEREE A Fn R PR Bt I B R
Mo

o  EREMAHENE RS SES,

i /] UL RS Medicare.gov 75401 Medicare &% ARG 2RI AT A B8,

A Medicare 23K, &/ www.Medicare.gov/my/medicare-
complaint, Medicare &8 E B FHEAEGR, W H S L& AACE BhHE
5 Medicare FHE1H9 M,

380

Jhl R B Bh 51 (SHIP)



http://www.medicare.gov/talk-to-someone
http://www.medicare.gov/
http://medicare.gov/
http://www.medicare.gov/my/medicare-complaint
http://www.medicare.gov/my/medicare-complaint

20264FEWellcare Low Premium (HMO) 7&K {##5
F2E HEBEE KR ER

IOt FE LR F i Bh 3+ &1 (SHIP) /& —THBUN S, TEREINERA S FIsrg@an, $eatas i ih,
EEA, M [EIZAE) Medicare S8, 7E California, SHIP #5722 California fatlE {54 5K 20 Bl 17 B
#1#I(HICAP),

California fFE{R A 76 3 BL 17 Bh 318 (HICAP) J2& FR I FR R & Bh A SN 331 (BT %
INFI IR B R |, BIES S HEA Medicare B9\ HR A0 B B LR Ra s pa IR .

California fadtHE LR [ & 34 ar Bl 177, Bh 5131 (HICAP) BRI AES0H Bh IR AR &M Medicare fEF], & B
IEEHEHER BERE REE SR R Tk, W0 H AR IEHY Medicare MREERTE, California fdFELR [
KA L B F ] (HICAP) BURAREREE B EMRI &R Medicare [MH, F BhIEMRAZ AR
Medicare Ft#34E, A0 H [P EEH A L EI IR RE,

California fREAREEE SR B BhEHE] (HICAP) -BiH#& 3R

E 1-800-434-0222
TTY 711
BiE California Department of Aging

2880 Gateway Oaks Drive, Suite 200
Sacramento, CA 95833

LA www.aging.ca.gov/Programs and Services/Medicare Counseling/

A an'E SEBAR (QI0)

FRE ) 0B UGERAE (QI0) A& MN=A Medicare M)A T42LARES, 7E California, h/E o
k8 2 Livanta-California 19508 0B (H 4k,
Livanta— California H9)5/& S EREREPER —BF I Medicare {7 2B BERM AN At i FE PRGE B ZE A
B, AEWEMEIYE Medicare & BRUIR#E NS, Livanta - California B9 50E i E/ AR 2 —
B3 ST A, HLELAS G E12 A e
WBICLU RGN, (SERERLER# Livanta— California B9 5L/ oo A4
o IRTEEHH R IRGE S E IR IR, TRGE SLE B R UL cL TR IEISSERRALEY) . AR
R ks R e, siRRE2,
o IEEIRAEHEEPERAARAE IEIE
o EIRAEHEMNEFIEEIGE, FREMMEIGELNEA M2 BB A (CORF) IRESHIA
PR A& Bt B


http://www.aging.ca.gov/Programs_and_Services/Medicare_Counseling/

20264FEWellcare Low Premium (HMO) 7&K {##5
F2E HEBEE KR ER

Livanta - California B 5h/E ok EHEEE-FF&E

®E 1-877-588-1123
20 L, EHRER] B9 B RS BL  EONEE A, EHRERE B
10 iR T4 4 B

TTY 711

=15 Livanta LLC/BFCC-QIO
PO Box 2687
Virginia Beach, VA 23450

A AN https://www.livantagio.cms.gov/en

S HEZEeR

@2 A Ja B B E Medicare HE R FIEHE Medicare L H, &2 REA TR EWL
N IR 245 858 e MO T 028 2 D SRy SEM) AR S AT BB SRR, an S s B f b 22 42 JR 2k
15, SIFEMESATREINOBEE, (R B M B I O TR 2 A T 38 b A T ek
BRI MG L 2R, EREFSE,

I SRR F B B AT b, FEBS S 2/ LaE .,

&R 2R — BRI

BE

1-800-772-1213
W2 Sl # FRRR,

PR IRE ] 23— 2530 . 71 8 BEERE 1= 7 B,

R 24 /N AT RIS L2 R B BhERERA T IRE EARE T EA,
FRELAE T-2E55,

TTY

1-800-325-0778

i SR T SR R RS i, AR EGEE A L,
W2 Sa T R FE RS,

FRAGS RE ] 29308 — 250 B /T 8 BN 1 7 B

25


https://www.livantaqio.cms.gov/en

20264FEWellcare Low Premium (HMO) 7&K {##5 26
F2E EEBEEEAER

gk www.SSA.gov
= 6H Medicaid
Medicaid J& Ik FRFIMN BORF IS4 0 1 — TECRT B AR A\ B A TR N b ST B 2 P (2,

HLH Medicare W AAE#Z2 I Medicaid, Medicaid f24LEHEE B A Medicare P A 1=
FAHAM A Medicare 2, #lanftiffiH) Medicare {4 %, 54 Medicare Hid &1 045 :

o TFEEHRH) Medicare %3 A\ (QMB) : £#1)3f] Medicare Part A i Part B fr# & HAih
orE N (hn B AR, ILER BRI RREE ) . (B QMB 5SS 4m
Medicaid #%# (QMB+) HJ& 5, )

o KFEIKIA Medicare 325 A (SLMB) : EBI3f} B fi 0 tRE, (AL SLMB 540
3421 Medicaid f&F (SLMB+) FU& &, )

o« HEBHBMEA (QD : #HBhfT B HmirE,

o HAEEKEEANLTEMEANTLIES (QDWI) : EHBIZ (T A 0 RE,

INFERRfEA B Medicaid Fi Medicare fi& st &I L&A, salikE California Medi-Cal
(Medicaid),

California Medi-Cal (Medicaid) -Bf#&& A

E 1-800-541-5555
1-916-636-1980
H—E T, 8 BEE T/F5 &

TTY 1-800-430-7077
R TR AR R R RS i i, SOOI BRI L .,

BIE Medi-Cal
P.O. Box 997413, MS 4400
Sacramento, CA 95899-7413

AN https://www.dhcs.ca.gov/services/medi-cal/Pages/default.aspx

S 74 H B> AT 7 SER R E



http://www.ssa.gov/
https://www.dhcs.ca.gov/services/medi-cal/Pages/default.aspx

20264FEWellcare Low Premium (HMO) 7&K {##5
F2E HEBEE KR ER

Medicare #8¥k (https://www.Medicare.gov/basics/costs/help/drug-costs) &4 BE KR 7 4
WE M TIERIE . LLUFEHE ] DL B A TRAY A 1,

Medicare #ALAYEES BN (Extra Help)

Medicare Flfl& 224 a4 —TERG AKESMTBhAOFTE], AT LLE B A TG IRA BRI+ 3 A1 454
o, MBIEEFAERS, BN RIS R B AT Medicare $EMEBI00E A HHBIR . £
H AHREFIGATEE, RESMH B A o i
AN R A B A FESMA B EAS, Medicare f$ I % — BHEEAE BB, MRERHBGAE
¥, 1BALIBEREAGE, NTERRARIE RS BRI &

e 175 https://secure.ssa.gov/i1020/start ## FH 5

o  WEHELRA)E, BEEENEE 1-800-772-1213, TTY 1 H#EH 55 5E 1-800-325-0778,
B E EE RS BN, 1A, vT ABH A Medicare 48 3FE1 (MSP) B FEREE, B4 N BOrf &
W BL S A Hofth Medicare 2, #h& 222/l ST EME L E FALLRE) MSP HGE, BRIEETE
KESMEEL R S B HOR BUE R,

WNARAERE BRI E RS,  HAGR R EHEZERE S RN IEMERIR T 388 1, ARHEA — &R
Fr, AR IEME R SLAH RS RRARE TR, AN RIS EAEA IEMESARROREYE, M AT LU B
B A o3 = R

o BEGBRBH, HHRAREGRLEFEEINEBIRER, A REFRERE Ty —
MO (e T FHEIA)

o &4k AHJ Medicaid FEIA, H P& NES fn b —{f 0 &G 6 A% —
{8 H FIFF 5 E A H

o TR L—{H BE4E 6 F #4474 Medicaid fkREROM BORSC AR

o HUR L—ff HEME 6 HEH—{HH Medicaid fREER— 3N BUR & T PrFE 2241
FISC

o FH/R_E—{# HIBETY4E 6 A%E—{EH Medicaid ARRERYINBEUF Medicaid &t
TR TR

o HUR E—{E HEF T4 6 &K~ Medicaid jIRREZ HAh M BURF TR HESCH:

o HE/RME AR A e 2 2O (SSI) MUt & &2 4 )R (SSA) (5K
o KW EMAEMENIRGE, MBS ANSL [LHETEFEINMBINER..) (SSA
H R &L HI 03094.605)

AN RAGHERHEBENAR A RE 2 AT B o R G S, FEEGES BIREES, WA fEGs
HISA GRS RSB o IEPTRETR SRRt T A b — RS

27


http://www.medicare.gov/basics/costs/help/drug-costs
https://secure.ssa.gov/i1020/start

20264FEWellcare Low Premium (HMO) 7&K {##5
F2E HEBEE KR ER

o FEMEWIMEZK S, PR Medicaid 76— HJE4E 6 A %3 —8 A & &3 fF T — 34
HIEHWEH ;

o MBUNSIERIA, #ERR Medicaid 76— H B 6 H 143 —18 A 26 ptE 3 —
A58 1&g A E R ; i

o MBUM Medicaid SRHERY BN FA I T, BUSIE L — 8 AE4E 6 A% —EA &
it Medicaid 1% H RO7EREAE A2 =2/0 — 38 H & H /A IREE,

o ANREMERSEME BARSCUE, BARRAATRERF S RESMAMBIRU RS, FHECEE BARESES,
IRFNG 2 I 1 BN

o T FRAM MBI RE R A AT RERL RO FE R RE, R SRR, DUEASAE TR GEEY
JiR 5 SRR S A IEHER) A BE, A SRR AE S A RO S RE,  FAM s 1 S sl R Ak i A
KRS0 BRI B R AR A8, A B BE W AR M B ROSL AR, TR )Gk, FAM ATRE S
PEMSETE AR, BN B EAT R, B rTRE & B G N BURF, SR
M, FEES EREE, EaEyENS 2 1-800-275-4737 (TTY #HHEFHEE 711) .

A SRR R Rr A RS B B B R e H B F | (ADAP) HUZRIRA% B 2

BREISED 1 BhE | (ADAP) B B) HIV B3 wlp B8 18 B BB An i HIV 8840, [RIFFS1117%
ADAP iz Ji4E ) Medicare Part D 84 & k&% California Z9m 254 1 Bh =t & (ADAP) J&
P32 77 55 4 T 7 B0,

California 4S54 [ B 31 (ADAP) J& &P 7EN #Y) ADAP,
&P EIN B California ZEIHSEY) 1 Bh 71 E] (ADAP) FIERAN T,

California E ¥R EY 7 Bh# 8| (ADAP) —Bi#& & A

NE 1-844-421-7050
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Part D Payment Request Address
Wellcare Medicare Part D Claims

Attn: Member Reimbursement Department
P.O. Box 31577

Tampa, FL 33631-3577
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Section 1.1 We must provide information in a way that works for you and
consistent with your cultural sensitivities (in languages other than
English, audio, braille, large print, or other alternate formats, etc.)

Our plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited English
proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and ethnic
backgrounds. Examples of how our plan can meet these accessibility requirements include but aren't
limited to, provision of translator services, interpreter services, teletypewriters, or TTY (text
telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. We can also give you materials in languages other than English including Chinese and
audio, in braille, in large print, or other alternate formats at no cost if you need it. We're required to
give you information about our plan’s benefits in a format that's accessible and appropriate for you.
To get information from us in a way that works for you, call Member Services at 1-800-275-4737 (TTY
users call 711).

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in our plan’s network for a specialty aren't available, it's our plan’s responsibility to locate
specialty providers outside the network who will provide you with the necessary care. In this case,
you'll only pay in-network cost sharing. If you find yourself in a situation where there are no
specialists in our plan’s network that cover a service you need, call our plan for information on where
to go to get this service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that's accessible and
appropriate for you, seeing a women’s health specialist or finding a network specialist, call to file a
grievance with Member Services. You can also file a complaint with Medicare by calling
1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil Rights 1-800-368-1019 or
TTY 1-800-537-7697.
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