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0653aHHOCTU NOCTaBLUMKA YCAYI 34PaBOOXPAHEHMUS:

Wellcare by Health Net aBnsieTca nocTaBLUMKOM yCnyr 34paBOOXPaHEHNS COrNAacHO ONpeaeneHunto 1
perynmpyeTcs B COOTBETCTBMU C 3aKOHOM O MOBUIBHOCTM M MOAOTYETHOCTU MEANLIMHCKOrO
cTpaxoBaHus oT 1996 r. (HIPAA). Mo 3akoHy komnaHus Wellcare by Health Net 06s13aHa
obecneunBaTb KOH(MAEHUMANbHOCTb Ballel 3alMLLEHHOM MeANLIMHCKON HbopMaumm (PHI),
NpeaoCcTaBNsaTb BaM HacToslee YBeOM/IEHNE O HALLIMX IopUaANYECKNX 0693aHHOCTSAX U MeTodax
obecneyeHunst KOHDUAEHUMANBHOCTM, CBA3aHHbIX C Balleln PHI, cobnioaaTh ycnoBus YBeaoMNeHus,
KOTOpble AENCTBYIOT B HAaCTOsILLEE BPEMS, U YBEAOMNSATbL BaC B C/lydae HapyLleHUs
KOH(MAEHUMaNbHOCTN Ballen He3awmileHHon PHI.

B HacTosLleM YBeAOMNEHMN ONUCLIBAOTCS CNOCOObI MCMONb30BaHUS U packpbiThs Bawwen PHI. B HeMm
TaKXXe OMUCbIBAlOTCS BalM NpaBa Ha AOCTYM, M3MEHEHWE U ynpaBneHue Bawwen PHI, a Takke cnocobbi
peanusaummn 3Tmx npae. Jlloboe Apyroe UCMosib30BaHME U pacKkpbiTUE 3alimLLEHHON Ballel PHI, He
yKa3aHHOe B HacTosileM YBeaomneHnn, byaeT ocywecTBASaTbCA TOMbKO C Bawero NMCbMEHHOro
pa3peLueHuns.

Wellcare by Health Net octaBnseTt 3a coboi NpaBo BHOCUTb U3MEHEHMSI B HACTOsILLEE YBEAOMIIEHME.
MbI OCTaBnsieM 3a cobol NpaBoO NepecMaTpuBaTh UM U3MEHSTb YBEAOM/IEHNE B OTHOLLIEHWW BalLEeN
PHI, umetowencs y Hac, a Takxxe nobon Bawen PHI, koTopyto Mbl nonyyunm B 6yayuiem. Wellcare by
Health Net HezaMeanUTENbHO NEPECMOTPUT N PacnNpOCTPaHNUT HacTosiee YBeaoM/IeHNe B Cllyyae
BHECEHMS CYLLECTBEHHbIX M3MEHEHWI B CieyHOLLME MOSIOXEHUS:

Mcnonb3oBaHue nnm packpbiTve MHbopMaunm.

Bawmw npasa.

Haww topnanyeckmne 0653aHHOCTL.

[pyrne nonoxeHust 0 KOHPUAEHLUNANBHOCTH, YKa3aHHbIE B YBEAOM/IEHUN.

O O O O

Mbl 6yaem ny6nmnkoBaTb Ntobble NepecMOTPEHHbIE YBEAOMIIEHNS Ha HalleM Beb-canTe unv B
OTAENbHOWN pacchbifike.

BHYTpeHHAA 3alipmTa YCTHOU, MMCbMEHHOM U 3/1eKTpoHHoM PHI:

Wellcare by Health Net 3awuwaet Bawy PHI. Mbl Takke 0653yemMcsi COXpaHSATb KOH(PUAEHUNANbHOCTb
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nHdopMaLuM 0 Ballen pacoBOM, STHUUYECKOW U A3bIkoBOW nNpuHaanexHoct (REL), a Takxe
CeKcyasibHOW OpUEHTaLMKN U reHaepHon naeHTnYHocTn (SOGI). Mbl MCNONb3yeM NpOLECCHI ANs
obecneyeHmnsi KOHPUAEHLMANTBHOCTU M 6€30MaCcHOCTU, YTOBbI MOMOYb.

BoT HekoTOpble U3 CNOCO60B, KOTOPLIMM Mbl 3alumaem Bawy PHI:

Mbl 0byyaeM Halmx COTPYAHMKOB OCYLLECTBAATb HalM npouecckl obecneveHmns
KOHdUaeHUManbHOCT 1 6e3onacHoOCTM.

Mbl TpebyeM OT HalumMx AenoBbIX NAPTHEPOB COHM0AEHNS NpoueccoB obecnedeHus
KOHbMAEHUMANbHOCTN 1 6e30MacHOCTW.

Mbl obecneunsaeM 6e30MacHOCTb Halwmx ohurCoB.

MbI roBopuM 0 Bawlei PHI Tonbko npu HE06X0AMMOCTM C Nt0ABMU, KOTOPbIM 3TO HEO6XOANMO.
Mbl o6ecrieunBaem 6e3onacHOCTb Bawen PHI, koraa oTnpaBnsieM unn XpaHuM ee B
3/1IEKTPOHHOM BUe.

Mbl UCMONIb3YEM TEXHOSIOMMK, YTOObI MPEAOTBPATUTL AOCTYN NOCTOPOHHMX NL, K Bawen PHI.

JlonycTUMOe UcnoJib3oBaHMEe MU pacKpbiTue Bawen PHI:

Hwxe npuBeaeH CNMCoK paspeLleHHbIX CnocoboB MCMONb30BaHMS UK packpbiTus Bawel PHI 6e3
BalLEro paspeLLeHns Uam cornacus:

JleyeHue: Mbl MOXEM WMCMOSb30BaTb MW packpbiBaTb Bawwy PHI Bpady wunv apyromy
NOCTaBLUMKY MEANUMHCKUX YCITyT, NPEeAOCTABNSIOWEMY BaM NleYeHne, Ans KoopAvHaLUMm
BaLUEro fleYeHns Mexzay nocTaBLUMKaMU UK 1S OKa3aHWsi HaM MOMOLUM B MPUHATUM PELLEHWI
0 NpeABapUTENbHOM Pa3peLEHNM, CBS3aHHbIX C BaLLUMMK NIbroTaMMu.

Onnama: Mbl MOXEM MCMONb30BaTb M packpbiBaTh Bawy PHI ans ocywecrTsneHms Bbinnat 3a
npeaocTaBfieHHble BaM MeaMLMHCKME yCiyrn. Mbl MOXEM packpbiTb Bally PHI nocraBlimky
ApYroro rnnaHa MeauumMHCKOro CTpaxoBaHusl, NOCTaBLMUKY MEANUNHCKUX YCAYT UAn ApYromMy
lopMANYECKOMY NULy, NoanaaatowemMy noa aencreme deaepanbHbIX NpaBus
KOHMMAEHUMANbHOCTK, B Liensix onnatbl. MNnaTexHas aesaTenibHOCTb MOXET BK/IHOYaTb
06paboTky cTpaxoBbiXx TpeboBaHWI, onpeaeneHme COOTBETCTBUS TPeOOBaHNAM UK NpaBa Ha
MOKPbITUE CTPaxoBbIX TPEOOBAHWIA, @ TakXKe NPOBEPKY YCIYr Ha NpeaMeT MeaNLIMHCKOM
HeobxoaMMoCTH.

JeamenbHocmb 6 061acmu 30pasooxpaHeHus: Mbl MOXXEM UCMOMb30BaTb M PacKpbiBaTb BaLly
PHI anst BeaeHust Halel AesTENbHOCTU B 061acTh 34paBOOXPaHEHUs. ITa AeSTENbHOCTb
MOXET NpefycMaTpuBaTb 06CTy)XXMBaHWE KIIMEHTOB, pearMpoBaHme Ha Xanobbl 1 anennaumm,
a TaKkKe ynpaBneHne MeanUMHCKUM 06Cy)XMBAHMEM U KOOPAMHALUMIO MEANLIMHCKOrO
obcnyxuBaHums.

B Hawen featenbHOCTM B cpepe 3apaBOOXpPaHEHMs1 Mbl MOXXEM packpbiBaTe PHI aenosbim
napTHepaMm. Mbl 3aKH04MM NMUCbMEHHbIE cornalleHms 06 obecneyeHnn KOHOUAEHUMANbHOCTH
Bawen PHI ¢ 3Tumm nuuamm. Mbl MOXxeM packpbiBaTb Bawy PHI apyroi opraHusaumm, Ha
KOTOPYIO pacnpoCTpaHsTCs defepanbHble NpaBuna KoHbOUAEeHUManbHOCTU. 3Ta opraHm3aums
TaKKe JO/MKHA UMETb OTHOLLEHMSI C BaMU ANst OCYLLECTB/IEHUS CBOEN AeATeNbHOCTU B 0bnactu
34paBoOOXpaHeHus. ITO BK/OYAET B cebs cneaytoLee:

o) MGDOI'IDVIFITVIFI No OUEHKE N YyNy4LllEHUIO KaYeCTBa.
o) I'IpOBepKy KOMNETEHTHOCTU NN KBaJ'IVIdWIKaLI,I/IM MEeANLIMHCKUNX paGOTHVIKOB.
o BepeHve nauneHTOB U KoopAunHauunto MeaANLIMHCKOIo 06Cﬂy>KVIBaHVI$|.
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o BbiSBneHne unu npeaoTBpalleHne MOLLEHHUYECTBA U 3110yrnoTpebneHunin B cchepe
3/1paBOOXPaHEHNS.

Bawa pacoBasi 1 3THMYeCKas NPUHAANEXHOCTb, A3bIK, CeKCyanbHas OpUeHTauUms U reHaepHas
NAEHTUYHOCTb 3aLUMLLEHbI CUCTEMAMMN U 3aKOHAMU MNS1IaHa MeANLIMHCKOro 06CnyXnsaHus. 31o
03HayYaeT, YTO NpeaoCTaB/ieHHast BaMy MHGOpMaLmMs ABNSIETCA KOHDMAEHUMANbHON K
6e30mnacHoi. Mbl MOXXEM NepeaaBaTb 3Ty MHGOPMALIMIO TOSIbKO NOCTABLUMKAM MEANLIMHCKMX
ycnyr. OHa He 6yaeT nepefaBaTbCs ApYyrMM vuam 6e3 Balero paspelleHnst Uan cornacus.
Mbl Cnonb3yeM 3Ty MHMOPMaUMIO AN yNy4dlleHns KayecTBa Ballero MeanuUmMHCKOro
06Ccny>XMBaHMs U NpefoCcTaBAsSEMbIX YCAYT.
3Ta nHdpopMaums noMoraeT HaMm:
o Jlyywe NoHSTb Bawm NOTPebHOCTU B 061aCTN 34paBOOXPaHEHUS.
o Y3HaTb BalLM A3bIKOBble NpeanoyYTeHNs Npu NnoceleHm NoCTaBLUMKOB MeaNLIMHCKNX
ycnyr.
o [MpepoctaBuTb MEAULMHCKYIO MHGMOPMaUMIO ANS YAOBNETBOPEHUS BaLUMX
noTpebHocTel B 06/1aCTV 34paBOOXPaHEHMS.
o [pepnaratb NporpamMmel, NOMorawLwme BaM 6bITb MaKCMManibHO 340POBbLIMM.

3Ta nHhOpMaumsi He UCTONb3YETCS ANIs Lenei aHaeppaiTUHIa UN NPUHATUSE PELLEHWUIA O
BO3MOXXHOCTM NOJSyYEHMsI BaMW CTPaxoBOrO MOKPbITUS UK YCIIyT.

o Pacprlmue UHd)opmauuu CMOHCOPOM 2pyrnoeoeo naaHa MeaUL{UHCKOZO cmpaxoeaHus. Mbl MOXXEM
packpbITb Bawy PHI cnoHcopy rpynnoBoro ninaHa MeAMLUMHCKOrO CTPaxoBaHWUs, HanpuMep,
paboToaaTento UM ApyroMy puaMYecKoMy Ny, NpeaocTaBnsioWeMy BaM NporpaMmmy
MEAMLIMHCKOrO 06C/y>XMBaHMSI, €C/IM CMOHCOP COMacuiICs C ONpeaesieHHbIMM OrpaHNYEHUSIMM
B OTHOLLUEHUM CNOCOB0B MCMOJIb30BaHMS U PacKpbITUS 3alUMLLIEHHON MH(OPMaLMK O
310poBbe (HanpuMep, cornacve He UCMonb30BaTb 3aLLUMLLEHHYIO MHCOPMALMIO O 340POBbLE ANS
OCYLLECTB/IEHMS] AEUCTBUN WU NPUHSTUSE PELLEHWI, CBSI3aHHbIX C paboTow).

Jlpyrue paspellieHHblie uan Tpebyembie pacKkpbiTua sawen PHI:

o [fleamenbHocmo no c6opy cpedcmea: Mbl MOXEM MUCMOJb30BaTb WM packpbiBaTb Bawy PHI ang
AesTenbHOCTH No cbopy cpeacTs, Hanpumep cbopa cpeacTs Anst 6naroTBOpUTENbLHOIO PoHAa
WM aHANOrMYHOW OpraHu3aumm ans pruHaHCMpoBaHUS UX AeSTENbHOCTU. Ecnm Mbl cBsiXxeMcs C
BaMu Ans1 yBeAOMeHnst 0 cbope CpeacTs, TO Mbl NPeAoCTaBUM BaM BO3MOXHOCTb OTKA3aTbCs
WK NPEKPaTUTb NONYyYEHNE TakUX COOBLLEHMI B ByayLLEM.

e [lna yeneli aHdeppaiimuHaa: Mbl MOXEM UCMONb30BaThb WM packpbiBaTb Bawy PHI B uenax
aHAeppanTVHra, HanpuMep, ANs NPUHATUS PELLEHNS O 3asiBNIEHUN UK 3anpocCe Ha
npeaocTaBfieHMe CTPaxoBOro NOKpbITUA. Ecnn Mbl ncrnonb3yem unmn packpoisaem sawy PHI B
Lensx aHaeppanTuHra, Ham 3anpeLlaeTcs MCNoIb30BaTb MM PacKpbiBaTb Bally rEHETUYECKYIO
3aLUMLLEHHYIO MEANLIMHCKYO MH(OPMaUMIO B MpoLecce aHAeppanTUHra.

e HanomuHaHus o npueme/anbmepHamueax AedyeHusa: Mbl MOXXEM UCMOMb30BaTb U PacKpblBaTb
Bawy PHI, 4To6bl HANOMHWUTbL BaM O Ha3HAYEHUN JIEYEHUS] U MEANLIMHCKOM NMOMOLLM Y Hac Uin
npeaocTaBnTb BaM MHbOpMaumio 06 anbTepHaTUBHLIE BapuaHTax IEYeHNs Uan apyrunx
NbroTax n ycnyrax, CBsi3aHHbIX CO 340pOBbEM, HanpuMep, NHGOPMaLMIO O TOM, Kak bpocuTb
KYpUTb NN NOXYOEThb.

e B coomeemcmeuu ¢ mpeboeaHusMU 3aKOHA: €CNA B COOTBETCTBMM C peaepanbHbiM
3aKOHOAATENbCTBOM, 3aKOHOAATENbCTBOM  WTaTa W/MAM  MECTHbIM  3aKOHOAATENbCTBOM
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TpebyeTcs MCMNOMb30BaHWME WM packpbiTve Bawen PHI, Mbl MOXeM WCNonb30BaTb WM
packpbiBaTb Bally PHI B TOM cTeneHu, B KOTOPOM MCMOb30BaHME UM PackpbiTUE COOTBETCTBYET
TaKOMY 3aKOHY M OrpaHuumBaeTcs TpeboBaHMAMM Takoro 3akoHa. Ecnu aBa nnum 6onee 3akoHOB
WX HOPMATMBHBLIX AKTOB, PEryivMpyroWmMX OAHO WU TO K€ WCMOSIb30BaHWe WU pacKpbiTUe,
npoTuBopeyaT Apyr Apyry, Mbl 6yaem cobniogaTte 6onee CTporme 3aKOHbl MM HOPMaTUBHbIE
aKTbl.

e Meponpuamusa obuiecmeeHH020 30pasooxpaHeHus: Mbl MOXXEM pacKkpbiBaTb Bawy PHI oprany
06LL1eCTBEHHOrO 31paBOOXPaHEHNS C LiENbi0 NpeaoTBpaLLEHNS UM KOHTPONS 3aboneBaHui,
TpaBM WU MHBaNMAHOCTU. Mbl MOXXeM packpbiBaTh Bawy PHI YnpaBneHuio no caHUTapHoMy
HaA30py 3a KA4YeCTBOM MULLEBLIX NpoayKToB U MeankameHToB (FDA) ansa obecneyeHns
kayecTBa, 6e3onacHoCcTM nnun apHeKTMBHOCTN NPOAYKTOB MW YCNyr, NoANaAatowmx noa
topucamkumio FDA. 3To BKIOYAET AOKYMEHTALMIO, CBA3AHHYIO C PacCTPOMCTBaMH,
BbI3BaHHbIMW yNoTpebneHmeM NCMX0aKTUBHbIX BELLECTB.

o }Xepmebl #ecmoKoz0 obpawjeHus u npeHebpexeHua: Mbl MOXXEM packpblBaTb Bawy PHI
MECTHbIM, rOCyAapCTBEHHbIM UK heaepanbHbIM OpraHaM BMacTy, BKAKOYAs coumanbHble
CNyX6bl UK CNyx6bl 3alUMTbI, YNONHOMOYEHHbIM MO 3aKOHY Nosy4YaTb Takue coobLueHusi, ecnu
Y Hac ecTb 060CHOBaHHbIE MOAO3PEHUS B XXECTOKOM 0bpaLleHnn, NpeHebpEXeHnn nm
AOMaLLHEM HaCUNUK.

e CydebHble u adMuHUCcmMpamueHsble pa3bupamenbcmea: Mbl MOXXEM pacKpbiBaTh Bawy PHI B oTBeT
Ha aAMUHUCTPATUBHOE UNn cyaebHoe pacrnopsikeHne. Mbl Takxke MoXeM bbiTb 06513aHbl
packpbITb Bawy PHI B 0TBET Ha NOBECTKY B CyA, 3anpocC O PackpbITm MHbOpMaUmMmM nnm
Apyrve nogobHble 3anpochl.

e [IpasooxpaHumesnbHble Op2aHbl: Mbl MOXEM pacKpbiBaTb Bawy COOTBETCTByOWYO PHI
NpaBOOXpPaHUTENbHbIM OpraHaM, Koraa 310 HeOGXOﬂVIMO ONna pearnpoBaHna Ha NpeCcTynyieHne.

o [lokymeHnmayus o paccmpolicmeax, c8A3aHHbIX ¢ ynompebraeHuem ncuxoaKkmueHbix eeujecme (SUD):
Mbl He 6yaeM MCnonb30BaTh WM pacKpbiBaTb Bally AOKyMeHTaumio o SUD B xoae cyaebHoro
pa3bupaTtenbcTBa NPOTMB Bac, 3a UCKOYEHNEM CNeayowWwmx Cy4YaeB:

oMbl MOSyYUNN Balle NMCbMEHHOE cornacue, unu

oMbl nonyymunu cyaebHoe NocTaHoBNEHME, Bbl 6blM yBEAOMEHbI 06 3TOM 3anpoce, U
BaM 6blna npefocTaBieHa BO3MOXHOCTb ObiTb BbICIyLWAHHLIM. [TocTaHOBNEHME Cyaa
AO/MKHO BKJIHOYATb MOBECTKY B CYA WM aHANOrMYHbIN IOPUANYECKUA AOKYMEHT,
Tpebyowuii oTeeTa.

e KopoHepeol, cydmedakcnepmeol u pacnopAdumenu noxopoHHbIx 61opo: Mbl MOXXEM PacKkpbiBaTb
Bawy PHI kopoHepy vnu cyaebHo-MeanUMHCKOMY 3KCrepTy. TO MOXeT 6biTb HeobxoanMo,
HanpuMep, ANna onpeaeneHnst NpMUYnHblI CMepTU. Mbl TakXke MOXeM packpbiBaTb Bawy PHI
pacnopsiaMTensM NoXopOHHbIX 610po, ecnn 3To0 He0bxoAMMO ANS BbINOSTHEHMS UX
06s3aHHOCTEN.

e [loHopcmeo opz2aHo8, 21a3 u mKkaHeli: Mbl MOXXEM pacKpbiBaTb Bawy PHI opraHuzauusm,
3aKynamoLwmm opraHbl. Mbl TakxXe MOXeM packpbiBaTb Bawy PHI nnuam, KoTopblie 3aHMMaloTCA
3aKyrnkammn, 6aHKOBCKMM 06CY>KMBAHMEM UM TPaHCMNaHTaUMen TPynHbIX OpraHoB, rnas u
TKaHEMN.
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Y2po3bl 300poebio u 6ezonacHocmu: Mbl MOXEM UCMOSIb30BaThb UM packpbiBaTb Bawy PHI, ecnu
Mbl 4OO6POCOBECTHO MofaraeM, YTO MCMONb30BaHME UK PacKpbITMe Heobxoanmo Ans
NpeaoTBPALLEHNS TN YMEHbBLLEHNS CEPbE3HON MM HENOCPEACTBEHHOMN Yrpo3bl 340POBbLIO UK
6e30nacHOCTH Yenoseka uamn obLyecTsa.

CneyuanusuposaHHbie npasumesnbcmeeHHblie mpeboesaHusa: €CNN Bbl ABNFETECh
BOEHHOC/TY>)KaLmnM Boopy»eHHbIX cun CLUA, Mbl MOXeM packpbiBaTh Bawy PHI B cooTBeTCTBUM
C TpeboBaHMAMM BOEHHOrO KOMaHAOBaHMS. Mbl TakxXe MOXEM pacKpbiBaTb Bawy PHI
YNOHOMOYEHHbIM (beaepasnibHbIM AO/MKHOCTHBIM /IMLAM MO BONPOCaM HauMOHasIbHOM
6e30MacHOCTH, pa3BeablBaTENbHON AeaTeNbHOCTU, FoCyiapCTBEHHOMY AenapTaMeHTy Ast
onpeaenexHnst NpUroaHOCTN K MEANLIMHCKOM AESTENBHOCTM, C LIENbIO 3alUMTbl NPe3nAEHTa U
APYTMM YNOSIHOMOYEHHbIM NInLaM, Kak Toro TpebyeTt 3aKoH.

KomneHcayua pabomHukam: Mbl MOXKEM packpbiBaTh Bawly PHI B coOTBETCTBMM C 3aKOHaMu,
KacaloLMMmMCS KoMMeHcaummn paboTHMKaM MM Apyrmx NoAOOHbIX NPOrpaMM, yCTaHOBIEHHbIX
3aKOHOM, KOTOpble NpeAoCTaBAIoT /broThl B Cllydae Npon3BoACTBEHHbLIX TPABM WU
3aboneBaHuii 6€3 yyeTa BUHbI.

YpessbiyaiiHbie cumyayuu: Mbl MOXXEM PacKpbiBaTb Bawy PHI B Upe3BblyaiiHOM CUTyauuu, ecnm
Bbl HeaeecnocobHbl UM OTCYTCTBYETE, YeHy ceMbn, 6BNM3KOMY ApYyry, YNOIHOMOYEHHOMY
areHTCTBY MO OKa3aHMIO MOMOLUM NPU CTUXUIAHBIX 6eACTBUAX UK NtoboMy ApyroMy nuuy,
paHee yka3aHHOMYy BaMW. Mbl 6yaeM ncnonb3oBaTh NPOGECCMOoHanbHOe CyXXaeHNe 1 OnbIT,
4yTO6bI ONpeaennTb, OTBEYAET NN pacKkpbiTUe MHMOpMaUMn BalMM MHTepecaM. Ecnu
pacKkpbiTe MHdOpMaLUMM OTBEYAET BaluMM MHTepecaM, Mbl ByaeM packpbiBaTb TOMbKO PHI,
KOTOpas UMeeT HenocpeacTBEHHOE OTHOLLEHME K YYaCTUIO YesioBEKa B BalleM JieYeHuu.,

3aknoueHHbie: €CIIN Bbl HAXOAWUTECh B UCMIPaBUTENIbHOM YUPEXAEHUM UK NOA CTPaXeW y
COTPYAHWKA NPaBOOXPaHUTESNbHbIX OPraHoOB, Mbl MOXEM nepeaaThb Bawy PHI
MCNPaBUTENBHOMY YUPEXAEHUIO NN COTPYAHMKY NMPaBOOXPaHWUTESbHBIX OPraHoB, eCiv Takasi
MHbOpMaLMs HeobxoanMa yUpeXXAeHWIo AN OKa3aHUs BaM MeAVLMHCKOM NOMOLLM; ANs
3alyMThl BaLLero 340poBbs MM 6€30MacHOCTH, UK 340POBbst UM 6e30MacHOCTV APYruX NnL;
WK ANst OXpaHbl U 6€30MaCcHOCTY UCMPABUTENBHOIO YYPEXAEHUS.

UccnedoeaHus: Npu onpeaeneHHblX 06CTOSATeNbLCTBaX Mbl MOXEM packpbiBaTb Bawy PHI
MCCneaoBaTensaM, Koraa MX KIMHUMYECKOe UCCreaoBaHue 6b110 006peHo, M ecnn AEUCTBYIOT
onpeaeneHHble Mepbl NPEAOCTOPOXHOCTU ANns obecnedyeHnss KOHPUAEHUMANbHOCTM M 3aLUUTbI
Bawwen PHI

Mcnosb3oBaHME M pacKpbIiTUE BalLen PHI, npna KoTopbix TpebyeTcs Bawe

nMCbMeHHOE pa3peLieHue

Mbl 06513aHbl MOYUYUTb BallE NMUCbMEHHOE pa3peLLEHME Ha UCMO/b30BaHNE UM PackpbiTUE Ballen
PHI, 3a HEKOTOPbLIMU UCKITIOYEHUSIMK, MO CIIeAYIOWMM MPUYNHAM:

Mpodaxa 3awuuseHHoli meduyuHcKoli uHghopmayuu: Mbl 3aNPOCUM Balle NMUCbMEHHOE
pa3peLlleHne, npexae YeM Mbl COBEPLUMM Kakoe-nnMbo packpbITUe, KOTOpOe CHMUTAETCS
npoaaxei Bawen PHI, a 3To 03HaYa€eT, YTO Mbl TakMM 06pa3oM MOJSyYaeM KOMMEHCALMIO 3a
pacKpbIiTUE 3alUMLLEHHOM MEANLIMHCKOM MHOPMaLIM.

Mapkemunz: Mbl By1leM 3anpaluvBaTh Balle NUCbMEHHOE pa3peLleHMe Ha UCMOob30BaHNe Unu
packpbiThe Baluen PHI B MapKeTUHIOBbIX LIENSX C OFPaHUYEHHBIM YMC/TIOM UCKTIOUYEHWUI,
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HanpuMmep, Korga Mbl npoBoAmMM C BaMi MapKETUHIOBYIO KOMMYHUKaLUIO UK KOraa Mbl
NPeEAOCTaB/IAEM PEK/IAMHBIE NMOAAPKU HOMMHA/IbHOW CTOMMOCTW.

o [lcuxomepanesmuyeckasa 0oKymeHmayus: Mbl 3alpoOCUM Ballle NMMCbMEHHOE pa3peLleHne Ha
NCMoJIb30BaHNE MW PacKpbiTUE NtoboI BalLen NCUXoTepaneBTUUYECKOM AOKYMEHTALIMMN,
KOTOpasi MOryT XpaHWUTbCSA Y Hac, 32 HEKOTOPbLIMU UCK/TIOUYEHUSIMI, HANpUMep, ANs
onpeaeneHHbIX MYHKUUA NeYeHrsl, oniaThbl UM MEAMLIMHCKOrO 06CNY>XMBaHUS.

Bbl MMeeTe NpaBo 0TO3BaTb CBOE paspeLleHne B NUCbMeHHOI dopMe B Ntoboe BpeMs, 3a
UCKTIOYEHUEM CIyYaEeB, KOra Mbl Y>Ke UCMOb30BaNN UM packpbiny Bawy PHI Ha OCHOBaHMK 3TOro
NepBOHaYasibHOro paspeLleHus.

lpaBa oTAe/1bHbIX UL,

Hwxe npvBeaeHbl Balwm npaBa B OTHOLWEHMM Ballei PHI. ECin Bbl XOTMTE MCMOMb30BaTh Kakoe-nmbo
13 Cneayowmx Npas, CBSHXXUTECH C HAMKU, UCMOSb3Ys NHPOPMALMIO B KOHLE 3TOM0 YBEAOMEHUS.

e [Ipaeo 3anpawueams o2paHuYeHus: Bbl UMeeTe npaBo NoTpeboBaTb OrpaHNYEHNs CNOMb30BaHMS
W packpbiTis Bawen PHI ana neyeHuns, onnatbl UK MeQMUMHCKUX OMnepaumm, a Takke
pacKpbITUS MHMOPMaUMK NMLaM, YHacTBYIOWNM B BaLlLEM YXOAE MW OnsaTe Ballero yxoaa,
HanpuMep, YneHaM cemMbh Unun 65IM3KMM apy3baM. B BaleM 3anpoce A0MKHbI ObITb YKa3aHbl
OrpaHMyeHuns, KOTOpble Bbl 3aMnpallnBaETE, N Ha KOro pacrnpocTpaHAeTCcs orpaHuyeHune. Mol He
0653aHbl BbINOMHATL 3TOT 3anpoc. ECninm Mbl cornacHbl, Mbl BbINO/IHWM Ball 3anpoc Ha
OrpaHWyeHue TONIbKO B TOM Cllyyae, ecrin MHdopMaumns He noTpebyeTcs Ans oKasaHus BaM
HEOTNOXHON NoMoLUKN. TeM He MeHee, Mbl OFpaHUYMM MUCMOb30BaHWeE MK packpbiTue PHI ans
onnaTtbl N MEAUUMHCKUX OMnepauui N1aHoM MeAMLMHCKOrO CTPaxoBaHuWsi, €C/N Bbl MOMHOCTbIO
ONNaTuIn ycnyry uamM ToBap CaMOCTOATENbHO.

e [Ipaeo 3anpawueams KOHpudeHyuanbHole coobujeHus: Bbl UMEETE NPaBo 3anpoCcuTb, YTOObI Mbl
cooblwanu BaM o Bawlei PHI ¢ NOMOLLbIO anbTepHATUBHbIX CPEACTB UK MO APYroMy aapecy. 3To
NpaBo NPUMEHSIETCS TOSIbKO B TOM C/ly4ae, ecniv nHpopMaums MOXET NpeacTaBnaTb Ans Bac
ONacHOCTb, eC/IM OHa He byaeT nepedaHa anbTepHATMBHLIMU CPEACTBaMU MU B
anbTepHaTUBHOE MEeCTO, KOTOPOE Bbl XOTUTE. BaM He HY)KHO O6bSICHSATb NPUYMNHY BaLlero
3anpoca, HO Bbl AO/MKHbI 3a5BUTb, YTO MH(OPMaLMa MOXET NPeaCTaBAaTb AN BaC ONACHOCTb,
€CNn CpeacTBa CBSA3U UM MEeCTOHaxXoXaeHue He 6yayT uameHeHbl. Mbl AOMKHbI YAOBNETBOPUTD
Ball 3anpoc, eC/iM OH pa3yMeH U YKa3biBAET afibTEPHATUBHbIE CPeACcTBa UM MECTO, Kyaa
AOMKHa 6bITb gocTaBneHa Bawa PHI.

Mpaeo Ha docmyn u nony4yeHue Konuu eaweii PHI: Bbl UMEETE NMpaBo, 3@ HEKOTOPbIMU
UCKIOYEHMSIMKU, NPOCMAaTPMBaTh MM NoNyyYaTb konuu Baller PHI, conepykaluencs B ykasaHHOM
Habope 3anucen. Bbl MOXxeTe 3anpocuTb NpeaocTaBneHme Konui B popmaTte, OT/IMYHOM OT
oTokonuin. Mbl 6yaeM Mcnonb3oBaTb OPMaT, KOTOPbLIN Bbl 3aMpalluMBaeTe, 3a UCK/TIIOYEHNEM
C/lyYaeB, KOraa 3TO HEBO3MOXKHO CAeNaTh Ha NpakTuKe. Bbl AO/MKHbI NOAaTb NMUCbMEHHbIV
3anpoc Ha nosyyeHue AocTyna K Bawen PHI. ECnv Mbl OTKIOHMM Balll 3arpoc, Mbl NpeAoCTaBUM
BaM NUCbMeHHOE 06bSICHEHME M COOBLWKMM BaM, MOrYT N BblTb PaCCMOTPEHBI MPUYMHBI OTKA3a.
MbI TaKkxe coobLmMM BaM, KaK 3anpoCuTb TaKOW NEPECMOTP, UK YTO OTKa3 He MOXET BbiTb
nepecMoTpeH.

e [Ipaeo Ha eHeceHue nonpasok e eawy PHI: Bbl MeeTe NpaBo notpeboBaTb, YTO6bI Mbl BHEC/IU
NonpaBkn UNn namMeHeHns B Bawy PHI, ecnu cuntaete, 4TO OHa COAEPXXUT HEBEPHYIO
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nHdopmMaumto. Baw 3anpoc Ao/mKeH 6biTb COCTaBNEH B MUCbMEHHOW (hopMe M AOMMKEH
06BACHUTL, NoYeMy MHGOpPMaUns AO/MKHA ObITb M3MeHeHa. Mbl MOXXeM OTKIOHMTL Ball 3amnpoc
Nno onpeaeneHHbIM NpuyMHaM, HanpuMmep, ecny He Mbl COCTaBNSAIN MHOPMaLMIO, KOTOPYHO Bbl
XOTUTE U3MEHUTb, N BHECTU U3MEHEeHUs MOXeT cocTaBuTenb PHI. Ecnn Mbl 0TKIOHMM Balw
3anpoc, To NpefoCTaBnM BaM NMUCbMEHHOe 06bsCHeHMe. Bbl MOXETE OTBETUTb 3asiB/IEHNEM O
TOM, YTO HEe COrfacHbl C HALIMM peLLIEHNEM, N Mbl NMPUIIOXKM Balle 3asBneHne K PHI, koTtopyto
Bbl 3anpalunBaeTe, YTobbl Mbl BHEC/TM MONPaBKWU. EC/IM Mbl NpUMEM Ball 3anpoc Ha U3MeHeHue
nHGOpMaLnK, Mbl NPUIOXKUM pasyMHbIE YCUINS, YTo6bl NPOMHGOPMUPOBATL APYrKX, B TOM
yncne Ha3BaHHbIX BaMy i, 06 3TOM NonpaBKe M BKIOUYUTL M3MEHEHMS B l060oe pacKkpbiTne
3ToN nHdopmMauum B byayLiem.

e [Ipaeo Ha noayvyeHue omyema o pacKkpbimuu UHgopmayuu: Bbl UMEETE NMpaso Ha MnosiyyeHme
crnucka cyyaeB 3a nocnegHune 6 neT, Korga Mbl WY Halv AeNoBble NapTHEPbI pacKpbiBay
Bawy PHI. 3TO He OTHOCUTCS K PacKpbITUIO MHGOPMaLIMK B LIENSIX JIEYEHUS, ONNaThl,
MeAMLMHCKMX Onepaumii Un packpbiTuio MHGOPMaLMK, KOTOPOE Bbl Pa3peLLnv, U HEKOTOPbIM
APYruM aeicTeusiM. Ecnn Bbl 3anpalumBaeTe 3Ty OTYETHOCTb 60siee 0AHOro pasa B TeyeHue 12
MecsLEeB, Mbl MOXKEM B3MMaTb C Bac NaTy 3a OTBET Ha 3TN AOMOSIHUTENbHbIE 3anpockl. Mbl
NpeAoCTaBUM BaM [OMONHUTENbHYIO MHMOPMaLMIO O Halwux cbopax BO BPEMS BalLEro 3anpoca.

e [lpaeo Ha nodayy »anobbi: EC/IN Bbl CYNTAETE, YTO BaLLM NpaBa Ha KOHMUAEHUMANBHOCTb 6blIn
HaPYLLEHbI, UWIN YTO Mbl HAPYLLUWIM HalM COBCTBEHHbIE NPaBUIa KOHGUAEHUNANBHOCTY, Bbl
MOXKETe NoAaTb HaM xasoby B NMCbMEHHOW (opMe nnn no TenedoHy, UCNosb3yst KOHTAKTHYHO
MHOPMALMIO, YKa3aHHYIO B KOHLE 3TOr0 YBEAOMIIEHUS.

Bbl Takke MoxeTe noaatb xanoby cekpetapio YnpaBneHus no rpaxxaaHcknuM npasam
MuHUCTEpCTBa 34paBOOXpaHeHunst U coumanbHbix cnyxb CLUA, otnpasms nucbMo no agpecy 200
Independence Avenue, S.W., Washington, D.C. 20201, na1 no3BoHMB N0 TenedoHy
1-800-368-1019 (TTY: 1-800-537-7697), nnn nocetms Beb-canTt
hhs.gov/ocr/privacy/hipaa/complaints/.

Mbl HE MPEANPUMEM HUKAKUX AEUCTBUIA NMPOTUB BAC 3A MOAAYY XKA/OEbI.

e [Ipaso Ha nosayvyeHue Konuu Hacmoawe20 YeedomsaeHus: Bbl MOXXETE 3aMpOCUTb KOMUIO HALLero
YBeaomneHus B Noboe BpeMsi, UCMOsb3yst KOHTAKTHYIO MH(POPMaLUMIO, YKa3aHHYHO B KOHLEe
YBenomneHust. Ecnn Bbl MoNy4nnm HacTosiee YBeAOMIIEHNE Ha HalleM Beb-canTe uan no
3NMIEKTPOHHON MOYTE, Bbl TAKXKE MMEETE MPaBO 3anpoCcUTb ByMaXKHYO KOMMWIO YBEAOMEHHUS.
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