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Wellcare Health Net Dual Align (HMO D-SNP) | Ban Tém Tat Phic Lgi nam 2026

GiGi thiéu

Tai liéu nay la ban tém tat ngan gon vé cac phuc lgi va dich vu dugc Wellcare Health Net Dual Align (HMO D-SNP) bao trd. Trong dé bao gém

cau trd 10i cho cac cau héi thudong gap, thong tin lién hé quan trong, tdng quan vé phuc lgi va dich vu dugc cung cap, cling nhu théng tin vé cac
quyén cla quy vi vd&i tu cach la thanh vién clia Wellcare Health Net Dual Align (HMO D-SNP). Cac thuat ng chinh va dinh nghia clia cac thuat nglr
nay xudt hién theo thir tu bang chir cai & chuong cubi cuing trong S6 Tay Thanh Vién cla quy vi.
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Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). Tu ngay 1 thang

10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan

vién dai dién s& lam viéc tir Thir Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 2
go.wellcare.com/HealthNetCA.
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A. Tuyén b6 mién trir trach nhiém

[ ] Tailiéu nay la ban tém tat vé cac dich vu cham séc strc khde dugc Wellcare Health Net Dual Align (HMO D-SNP) bao tra cho nam 2026.
Pay chi la ban tém tat. Vui long doc S6 Tay Thanh Vién dé biét danh sach day du phuc Igi. Quy vi cé thé tim thdy S6 Tay Thanh Vién trén
trang web cla chiing téi tai go.wellcare.com/HealthNetCA. D& yéu cau mdt ban sao, vui long goi 20261-800-431-9007 (TTY: 711). Tu
ngay 1 thang 10 dén 31 thang 3, cac dai dién sé lam viéc tir Thr Hai-Chd Nhat, 8 a.m. dén 8 p.m. Tu ngay 1 thadng 4 dén 30 thang 9, cac
dai dién sé lam viéc tU Thir Hai-Thir Sdu, 8 a.m. dén 8 p.m.

< Wellcare la nhan hiéu Medicare thuéc Centene Corporation, la chuong trinh HMO, PPO, PFFS, PDP cé hop dong
Medicare va la Nha Tai Trg Phan D d& dugc phé duyét. Cac chuong trinh D-SNP cla chiing téi cé hgp déng vdi chuong
trinh Medicaid cla tiéu bang. Viéc ghi danh vao chuong trinh tuy thudc vao viéc gia han hgp dong.

% Cac nha cung cap ngoai mang ludi’/khong ky hop dong khéng cd nghia vu diéu tri cho cac thanh vién clia chuong trinh, ngoai
trir truong hop cap clu. Vui long goi dén sé cda Bd Phan Dich Vu Thanh Vién clia chiing téi hodc xem S6 Tay Thanh Vién cla quy
vi dé biét thém thong tin, bao gdm ca khodn chia sé chi phi dp dung cho cac dich vu ngoai mang Iudi.

< DE biét thém thong tin vé Medicare, quy vi cé thé doc S6 tay Medicare & Quy vj. Tai liéu nay c6 ban tém tat phic loi
Medicare, quyén va bién phdp bdo vé va cau trd 10 cho nhirng cau héi thuong gap nhat vé Medicare. Quy vi ¢ thé nhan
thong tin dé tai trang web clia Medicare (www.medicare.gov) hodc bang cach goi sé 1-800-MEDICARE (1-800-633-4227).
Ngudi dung TTY c6 thé goi s6 1-877-486-2048. BE biét thém thdng tin vé Medi-cal, quy vi c6 thé kiém tra trang web clia S&
Dich Vu Cham Séc Surc Khoée California (DHCS) (www.dhcs.ca.gov/) hodc lién hé vdi Van Phong Thanh Tra Vién Medi-Cal theo
SO 1-888-452-8609, thir Hai dén thir Sau, tir 8:00 a.m. dén 5:00 p.m. Quy vi cling cé thé goi cho Thanh tra chuyén biét danh
cho nhitng ngudi cé ca Medicare va Medi-Cal theo s6 1-855-501-3077, th( Hai dén thr Sau, tr 9:00 a.m. dén 5:00 p.m.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 3
= go.wellcare.com/HealthNetCA.
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATTENTION: If you need help in your language, call 1-800-431-9007 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large
print, are also available. Call 1-800-431-9007 (TTY: 711). These services are
free of charge.
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1-800-431-9007 (TTY: 711) . XEEARE I HEfit,
N D%’ L 5%%” J & U?&ﬁﬂﬁ IR 441*331 -800-431-9007 (TTY - 711),
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Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). Tu ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hay truy cdp 4
= go.wellcare.com/HealthNetCA.
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3R Farq +ff Iudsy §. 1-800-431-9007 (TTY: 711) TR Bid Px. I AT e &,
THOV MUAB SIAB RAU: Yog tias koj xav tau kev pab ua koj hom lus, ces hu rau
1-800-431-9007 (TTY: 711). Tsis tas i ntawd, peb tseem muaj cov neeg pab
thiab cov kev pab cuam rau cov neeg uas muaj cov kev xiam oob ghab, xws i
cov ntaub ntawv ua ntawv su rau neeg dig muag thiab ntawv luam loj. Hu rau
1-800-431-9007 (TTY: 711). Cov kev pab cuam no pab dawb xwb.

R EBOANILTHRELZIFEIE 1-800-431-9007 (TTY : 711) £ THEBEL =
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Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). Tu ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 5
= go.wellcare.com/HealthNetCA.
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=2 Holl 2A HH=ZE E55 22 H0F et 1-800-431-9007(TTY: 711)
HO 2 Aol =&AL A & FOIM SHACZE = 2A = HOfRIS
et &= & AUIAE HSE LICH 1-800-431-9007(TTY: 711)EH 2 =2 H hof
AN, Oldet MblA= S LILCH
260015913 (S: LINVIVOIDINIVOOWIFOBCTDCUVWIFIZOWIY, LHRVY?
1-800-431-9007 (TTY: 711). DONYINY ©VOHOIVFOLCYNDOIIVV@WWNIV CQU:
CONEIICUVONTOVLVY (T OOWLIMODNODL. (uily 1-800-431-9007
(TTY: 711). DINIVCVIVLSS.
LIOUH EIX: Oix se nongc zugc meih nyei wac jouh mienh bong zouc, cingv
mboqv 1-800-431-9007 (TTY: 711). Hac haih weic waic fangx mienh zoux sic
taengx qaqgv, hnangv mangh wenh souh nzangc caux domh nzangc yenx benx
nyei souh nzangc. Mboqv 1-800-431-9007 (TTY: 711). Wangv henh tengx naaiv
deix gong mv zuqgc ndortv nyaanh cingv oc.
GAM: (U SIOH™EIMISSWMMMaNIUNHA (U8 Siunisiiug
1-800-431-9007 (TTY: 711) SSWSHIUNA YU URSAMI STNAQAF/ NI
HEPMNUNENUNSOMITA M SHNYUHANS SEISREINN wusiunisiiue
1-800-431-9007 (TTY: 711)4 ituNSIHIS B SAMIBIS1I1SY

A8 ol (TTY: 711) 1-800-431-9007 obed L 1l Sl 4 s liasa (b4 Rl s
ol b il 35 50 3 el a5 oy dad U aliad anile ccud slaa (gl 10 a1 a1 o)y ciledd 5 il

Sl OB Glead ol a8 el (TTY: 711) 1-800-431-9007

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). Tu ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan

vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp ¢
go.wellcare.com/HealthNetCA.
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BHUAMAHWE: ecnn Bam TpebyeTcsa nomMmoLlb Ha pOAHOM S13blKe, MO3BOHUTE MO
HomMmepy 1-800-431-9007 (TTY: 711). Takke OOCTYrMHbI CONYTCTBYHOLLIASA MOMOLLb
N ycrnyrn onga nogen ¢ orpaHnvYeHHbIMU BO3MOXKHOCTSMUN, TakuUe Kak MaTepuansl,
HaneyaTtaHHble KPYMnHbIM WpPUdToM 1 Wpndtom bpanns. No3sBoHUTE No HOMepy
1-800-431-9007 (TTY: 711). 3Tn ycnyrn npegocTtaBnsoTca 6ecnnaTHo.

ATENCION: Si necesita ayuda en su idioma llame al 1-800-431-9007 (TTY: 711).
También estan disponibles ayudas y servicios para personas con discapacidades,
como documentos en Braille y letra grande. Llame al 1-800-431-9007 (TTY: 711).
Estos servicios son gratuitos.

ATENSYON: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa
1-800-431-9007 (TTY: 711). Available din ang mga tulong at serbisyo para sa
mga taong may kapansanan, gaya ng mga dokumento sa braille at malaking
print. Tumawag sa 1-800-431-9007 (TTY: 711). Libre ang mga serbisyong ito.

Tisansu: mnaasasnsanuaudaiilunsuasna 1lsains 1-800-431-9007
(TTY: 711) uananndl defimnuamiauazusnsaniugiinig tdu tanansiiu
anuslusaauavianssildmanesauialna 1ilsaing 1-800-431-9007 (TTY: 711)
usnstnani e 1230

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). Tu ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan

vién dai dién s& lam viéc tir Thir Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 7
go.wellcare.com/HealthNetCA.
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YBAI'A! Akwo Bn noTpebyeTe NiaTPMMKN CBOEKD MOBOLO, TenegoHynTe 3a
Homepom 1-800-431-9007 (TTY: 711). Takox AOCTYMHi 3acobu Ta nocnyrn ons
nogen 3 obMexxeHMMM MOXKIMBOCTAMMU, SIK-OT LOKYMEHTU wpudpTom bpanng Ta

BENUKUM Wwpndotom. TenedoHynte 3a Homepom 1-800-431-9007 (TTY: 711).
Lli nocnyrn 6e3koLTOBHI.

CHU Y: Néu quy vi can tro giup bang ngén ngir cla quy vi, hay goi s
1-800-431-9007 (TTY: 711). Cac hd tro va dich vu danh cho nguoi khuyét tat,
chang han nhw tai liéu bang chi ndi va ban in c¢& chi¥ I&n ciing dwoc cung cap.
Goi s6 1-800-431-9007 (TTY: 711). Cac dich vu nay mién phi.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). Tu ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan

vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp g
= go.wellcare.com/HealthNetCA.
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% Tailiéu nay dugc cung cap mién phi bang tiéng A Rap, tiéng Armenia, tiéng Campuchia, tiéng Trung, tiéng Farsi, tiéng Hmong, tiéng Han,
tiéng Nga, tiéng Tay Ban Nha, tiéng Tagalog va tiéng Viét.

% Quy vi c6 thé nhan tai liéu nay mién phi theo cac dinh dang khac, nhu ban in khé 16n, chr n6i braille hoac am thanh. Goi s6
1-800-431-9007 (TTY 711). T ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé lam viéc tu Thir Hai - Cha Nhat, 8 a.m.
dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam viéc tU Th Hai - Tht Sau, 8 a.m. dén 8 p.m. Cudc goi
nay dugc mién phi.

* Wellcare Health Net Dual Align (HMO D-SNP) mudn dam bao quy vi hiéu théng tin vé chuong trinh strc khde cda minh. Ching
toi ¢ thé gui cho quy vi cac tai liéu bang ngdn nglr khac hodc bang dinh dang thay thé néu quy vi ¢ yéu cau. Bay dugc goi la
yéu cau dinh ky. Chiing t6i sé luu lai lua chon clia quy vi.

* Dé thay déi yéu cau dinh ky dé 13y tai liéu bang ngdn nglr khac khdng phai tiéng Anh hodc bang dinh dang thay thé, vui long
goi cho Wellcare Health Net Dual Align (HMO D-SNP) theo s6 20261-800-431-9007 (TTY: 711). Chung t6i sé luu lai lua chon cla
quy vi. T ngay 1 thang 10 dén ngay 31 thang 3, nhan vién dai dién sé lam viéc ti Thir Hai - Chd Nhat, tr 8 a.m. dén 8 p.m. Tu
ngay 1 thdng 4 dén ngay 30 thang 9, nhan vién dai dién sé& lam viéc ti Thir Hai dén Thi Sau, tr 8 a.m. dén 8 p.m. Tuy nhién, xin
luu y trong cac ngay cudi tuan va ngay |é tir ngay 1 thang 4 dén ngay 30 thang 9, hé théng dién thoai tu dong cla chiing toi cé
thé trd |01 cudc goi clia quy vi. Vui long dé lai tén va sé dién thoai, chiing toi s& goi lai cho quy vi trong vong mot (1) ngay lam
viéc. Cubc goi nay mién phi.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 9
= go.wellcare.com/HealthNetCA.
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B. Cac cau héi thuong gap (FAQ)

Bang sau liét ké cac cau héi thudng gap.

Cau Héi Thuong Gap Cau Tra Loi

Chuong trinh Medi-Medi la gi? Chuong trinh Medi-Medi la chuong trinh strc khde cé hgp dong véi ca Medicare va Medi-Cal
dé cung cdp phuc lgi clia ca hai chuong trinh cho ngudi ghi danh. Chuong trinh nay danh cho
Ngudi tir 21 tudi tré 1én. Chuong trinh Medi-Medi la mot t6 chirc bao gom cac bac si, bénh vién,
nha thudc, nha cung cdp cho Dich Vu va HO Trg Dai Han (LTSS) cling nhu cac nha cung cap khac.
Chuong trinh cling cé cac diéu phdi viéen cham séc dé gidp quan ly tat cd nha cung cap dich vu
cham sdc surc khde va dich vy va ho trg clia quy vi. Tat ca moi ngudi lam viéc cing nhau dé cung
cap dich vu cham séc quy vi can.

Li€u t6i c6 nhan dugc cung phtc Quy Vi s& nhan dugc hau hét cac phuc loi ctia Medicare va Medi-Cal tir Wellcare Health Net Dual

lgi cla Medicare va Medi-Cal trong Align (HMO D-SNP). Quy vj sé lam viéc vé&i mdt nhém cac nha cung cap, nhrng nguai sé gidp xac
Wellcare Health Net Dual Align (HMO  dinh loai dich vu sé dap (rng tot nhat nhu cau clia quy vi. Bieu nay cé nghia la mét s6 dich vu ma
D-SNP) ma t6i nhan dugc bay gior quy vi nhan dugc bay gitr c6 thé thay doi dua trén nhu cau va danh gid clia bac stva nhém cham
khéng? séc clia quy vi. Quy vi cling cé thé nhan dugc cac phuc lgi khac ngoai chuong trinh sdc khde clia

minh theo cach tuong tu hién nay, truc tiép tir co quan cda Tiéu Bang hoac cda hat nhu Dich Vu
H6 Trg Tai Nha (IHSS), dich vu cham séc st khde tam than chuyén khoa va réi loan sir dung chat
kich thich hodc dich vu trung tam khu vuc.

Khi quy vi ghi danh Wellcare Health Net Dual Align (HMO D-SNP), quy vi va d6i ngt cham séc cla
quy vi s& cing nhau phat trién mot Ké hoach Cham Séc Ca Nhan dé dép Uing nhu cau surc khoe va
ho trg, thé hién uu tién va muc tiéu cad nhan cla quy vi.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 10
= go.wellcare.com/HealthNetCA.



http://go.wellcare.com/HealthNetCA

Cau Héi Thuong Gap

Liéu t6i c6 nhan dugc cung phic Néu quy vi dang dung bét ky loai thudc Medicare Part D nao ma Wellcare Health Net Dual Align
loi ciia Medicare va Medi-Cal trong (HMO D-SNP) thudng khéng bao tra, quy vi ¢ thé nhan dugc lugng cdp tam thdi va chdng toi
Wellcare Health Net Dual Align (HMO  s& gilip quy vi chuyén sang mét loai thuéc khac hodc nhan ngoai 1é dé Wellcare Health Net Dual
D-SNP) ma t6i nhan dugc bay gior Align (HMO D-SNP) bao trd cho thudc clia quy vi néu can thiét vé mat y té. Bé biét thém thong tin,
khong? hay goi B6 Phan Dich Vu Thanh Vién theo s6 nam & cudi trang nay.
T6i c6 thé sir dung cuing cac bac si Thuong thi quy vi c6 thé tiép tuc. Néu nha cung cap cla quy vi (bao gdm béc si, bénh vién, nha tri
hién nay khong? liéu, nha thudc va cac nha cung cap dich vu chdm sdc stic khde khéc) lam viéc vai Wellcare Health
(ti€p tuc & trang sau) Net Dual Align (HMO D-SNP) va cé hgp dong véi ching toi, quy vi cé thé tiép tuc tham kham véi
ho.

e (Cacnha cung cap cé thda thuan vdéi chiing téi la “trong mang ludi”. Cac nha cung
cap trong mang ludi tham gia vao chuong trinh clia chdng toi. Biéu dé c6 nghia la
ho tiép nhan cac thanh vién trong chuong trinh clia chiing téi va cung cap cac dich
vy ma chuong trinh clia chiing t6i bao trd. Quy vi phai stir dung cac nha cung cap
trong mang luéi ciia Wellcare Health Net Dual Align (HMO D-SNP). Néu quy
vi s&r dung nha cung cap hodc nha thuéc khéng nam trong mang ludi clia chiing toi,
chuong trinh ¢é thé khéng chi trd cho cac dich vu hoac thuéc nay.

e Néu quy vi can dich vu cham séc khan cap hoac cap ctru hoac loc than ngoai khu vure,
quy vi c6 thé s&r dung nha cung cdp bén ngoai chuong trinh Wellcare Health Net Dual
Align (HMO D-SNP). Cac dich vu cdp cliru/cham séc khan cép toan cau cé mic bao
hiém t6i da cla chuong trinh 1a $50,000. Khéng ¢ bdo hiém toan cau cho dich vy
cham séc ngoai phong cap clru hodc nhap vién cap ciu.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thir Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hay truy cdp 11
= go.wellcare.com/HealthNetCA.
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Cau Héi Thuong Gap Cau Tra Loi

T6i c6 thé sir dung cuing cac bac si e Néu quy vi hién dang dugc diéu tri véi mot nha cung cap ngoai mang ludi clia
hién nay khéng? Wellcare Health Net Dual Align (HMO D-SNP), hodc da thiét lap méi quan hé véi mot
(ti€p tuc tir trang truéc) nha cung cdp nam ngoai mang ludi Wellcare Health Net Dual Align (HMO D-SNP), hay

goi cho BO Phan Dich Vu Thanh Vién dé kiém tra viéc duy tri két ndi va yéu cau cham
séc stc khde lién tuc. Néu quy vi méi tham gia chuong trinh clia chdng toi, quy vi

O thé tiép tuc tham khdm vdi cac bac st ma quy vi hién dang theo kham trong mét
khoang thaoi gian nhat dinh, néu ho khéng thudc mang ludi cdia chidng téi, ho chap
nhan diéu khoan clia chiing t6i va khéng cé van dé vé chat lugng cham séc. Chung
toi goi do la cham séc strc khde lién tuc. Quy vi ¢ thé yéu cau quyén nay tir thoi diém
dang ky téi da 12 thang néu dap &ng mot s6 diéu kién nhat dinh. Tham khao S6 Tay
Thanh Vién, Chuong 1, Phan F dé tim hiéu thém.

DE tim hiéu xem béac s clia quy vi cé dang & trong mang ludi cla chuong trinh hay khéng, hay Bo
Phan Dich Vu Thanh Vién theo cac s6 duac liét ké & cudi trang nay hoac doc Danh Muc Nha Cung
Cap Va Nha Thudc ciia Wellcare Health Net Dual Align (HMO D-SNP) trén trang web cla chuong
trinh tai go.wellcare.com/2026providerdirectories.

Néu Wellcare Health Net Dual Align (HMO D-SNP) la chuong trinh mdi cho quy vi, ching téi sé
lam viéc vdi quy vi dé phat trién moét Ké Hoach Cham Séc Ca Nhan nham dap (ng nhu cau clia
quy Vi.

Diéu phdi vién cham séc ctia Wellcare | Diéu phdi vién cham sdoc stic khde clia Wellcare Health Net Dual Align (HMO D-SNP) la lién hé
Health Net Dual Align (HMO D-SNP) la  chinh clia quy vi. Ngudi nay gilip quan ly tat ca nha cung cap va dich vu clia quy vi va dam bao
ai? quy vi nhan dugc nhitng gi quy vi can.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang

10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan

vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 12
go.wellcare.com/HealthNetCA.
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Cau Héi Thuong Gap

Dich Vu va Hé Trg Dai Han (LTSS) la gi?

Chuong Trinh Dich Vu Pa Nang cho
Ngu&i Cao Tudi (MSSP) la gi?

Diéu gi sé xay ra néu téi can mat dich
vu nhung khong ai trong mang lugi
cta Wellcare Health Net Dual Align
(HMO D-SNP) c6 thé cung cép dich vu
dé?

Wellcare Health Net Dual Align (HMO
D-SNP) c6 & dau?

Dich Vu va Ho6 Trg Dai Han (LTSS) la trg gitip danh cho nhitng ngudi can ho trg dé thuc hién céac
viéc hang ngay nhu tam rira, s&r dung toilet, mac quan do, lam do6 an va uéng thudc. Hau hét cac
dich vu nay dugc cung cap tai nha hoac tai cdng déng clia quy vi nhung cé thé dugc cung cap
tai vién dudng 130 hodc bénh vién. Trong mot sé truong hgp, mot hat hodc co quan khac cé thé
quan ly cac dich vu nay va diéu phdi vién cham séc hodc nhdm cham sdéc clia quy vi sé lam viéc
vdi cd quan do.

MSSP cung cap su phéi hgp cham sdc lién tuc véi nha cung cap dich vu cham séc sic khée
ngoai chuang trinh stic khoe clia quy vi da cung cap va cé thé két ndi quy vi véi cac dich vu va tai
nguyén cong dong can thiét khac. Chuong trinh nay gidp quy vi nhan dugc cac dich vu gidp quy
vi song doc lap tai nha.

Hau hét cac dich vu sé dugc cung cap bdi cdc nha cung cap trong mang ludi clia chidng toi. Néu
quy vi can mot dich vu khéng cung cap trong mang ludi clia chidng téi, Wellcare Health Net Dual
Align (HMO D-SNP) sé phai chi tra chi phi cho mét nha cung cap ngoai mang ludi.

Khu vuc dich vu cho chuong trinh nay bao gém: Amador, Calaveras, Inyo, Los Angeles, Mono,
Sacramento, San Joaquin, Stanislaus, Tulare, Tuolumne Counties, California. Quy vi phai séng
trong mot trong nhing khu vuc nay dé tham gia chuong trinh.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 13

go.wellcare.com/HealthNetCA.
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Cau Héi Thuong Gap

Su chap thuan truéc la gi? Su chap thuan trudc cé nghia la su phé duyét ciia Wellcare Health Net Dual Align (HMO D-SNP)
dé tim kiém céc dich vu bén ngoai mang ludi cla chidng toi hodc dé nhan cac dich vu khéng
thuong dugc bao trd bdi mang ludi cdia ching téi trwéc khi quy vi nhan dich vu. Wellcare Health
Net Dual Align (HMO D-SNP) c6 thé khong bao tra dich vy, thi thuat, vat phdm hodc thudc néu
quy vj c6 su chap thuan trudc.

Néu quy vi can dich vu cham séc khan cap hoéac cap ciru hoac loc than ngoai khu vure,
truéc tién quy vi khong can phai xin sw chap thuan truéc. Wellcare Health Net Dual Align
(HMO D-SNP) c6 thé cung cap cho quy vi hodc nha cung cap clia quy vi mot danh sach cac dich
vu hodc thd thuat yéu cau quy vi phai c6 su chap thuan trudc tir Wellcare Health Net Dual Align
(HMO D-SNP) trudc khi dich vu dugc cung cap. Néu quy vi c6 thac mac vé viéc ¢6 can su chap
thuan trudc cho cac dich vy, thi thuat, vat phdm hodc thudc cu thé hay khéng, hay goi cho Bo
Phan Dich Vu Thanh Vién theo s6 duot liét ké & cudi trang nay dé dugc trg gidp.

Gidi thiéu la gi? Gidi thiéu c6 nghia la nha cung cap dich vu cham séc chinh (PCP) clia quy vi phai phé duyét cho
quy vi dé kham nai khac khéng phai PCP clia quy vi. Gidi thiéu khac véi su chdp thuan trude. Néu
quy vi kndng nhan dugc gidi thiéu tir PCP, Wellcare Health Net Dual Align (HMO D-SNP) c6 thé
khéng bao trd cho dich vu. Wellcare Health Net Dual Align (HMO D-SNP) c6 thé cung cdp cho quy
vi danh sach cac dich vu yéu cau quy vij cé gidi thiéu tr PCP trudc khi dich vu dugc cung cap.

Tham khao S6 Tay Thanh Vién Chuong 3, Phan D dé tim hiéu thém vé thoi diém quy vi sé can gidi
thiéu tu PCP.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang

10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan

vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hay truy cdp 14
go.wellcare.com/HealthNetCA.
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Cau Tra Loi

Cau Héi Thuong Gap

T6i c6 can thanh toan hang thang

Khéng. Vi quy vi c6 Medi-Cal, quy vi sé khéng thanh todn phi bdo hiém hang thang, bao gom phi

(con goi la phi bao hiém) cho Wellcare bao hiém Medicare Part B cho bdo hiém y té clia quy vi.

Health Net Dual Align (HMO D-SNP)
khong?

T6i c6 phai tra tién khau trir nhu la
thanh vién cta Wellcare Health Net
Dual Align (HMO D-SNP) khong?

SO tién tu tra toi da ma toi sé chi tra
cho dich vu y té véi tu cach la thanh
vién ctia Wellcare Health Net Dual
Align (HMO D-SNP) Ia gi?

Khong quy vi khdng can tra tién khau trir cho Wellcare Health Net Dual Align (HMO D-SNP).

Khong cé khodn chia sé chi phi cho cac dich vu y té trong Wellcare Health Net Dual Align (HMO
D-SNP), vi vay chi phi tu trd hang nam sé la $0.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 15

go.wellcare.com/HealthNetCA.
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C. Danh sach dich vu duoc bao tra

Bang sau day la téng quan nhanh vé nhimg dich vu nao quy vi c6 thé can, chi phi cia quy vi va quy tac vé phuc lgi.

Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai I1é & phiic lgi (quy
vé strc khée nha cung cap trong tac vé phic lgi)
mang luéi
Quy vi can cham sé6¢c | Nam vién $0 Khong c6 gidi han vé sb ngay can thiét ve mdty
tai bénh vién té dugc chuong trinh bao trd cho maoi lan nam
vién.

Ngoai trir truong hgp cap clru, bac st cla quy Vi
phéi cho chuong trinh biét rang quy vi can dugc
nhap vién.

Quy vi phai dén cac bac si, bac s chuyén khoa va
bénh vién trong mang Iudi.

Cé thé yéu cau Su Chap Thuan Trudc.

Cé thé yéu cau gidi thiéu.

Cham séc cla bac sihodc bac st phau $0 Cham séc clia bac siva bac st phau thuat dugc
thuat cung cap trong thai gian nam vién clia quy vi.

Cé thé yéu cau su chap thuan trudc.

Cac dich vu bénh vién ngoai tru, bao $0 Cé thé yéu cau su chap thuan trudc.

goém ca theo doi b A s
Co thé yéu cau gidi thiéu.

Dich vy Trung Tam Phau Thuat Ngoai | $0 Cé thé yéu cau su chap thuan trudc.
Tru (ASQ)

Cé thé yéu cau gidi thiéu.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 16
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can

vé suirc khée

Chi phi ctia quy vi cho
nha cung cap trong

Thong tin vé han ché, ngoai Ié & phtc lgi (quy
tac vé phuc loi)

Quy vi muén bacsi | Tham kham dé diéu tri thuong tich hodac
(ti€p tuc & trang sau) | bénh tat

mang ludi

$0

Néu quy vi can dich vu cham séc khan cap hoac
cap clu hodc loc than ngoai khu vuc, trudc tién
quy vi khdng can phai cé phé duyét trudce. Béi vdi
cac tham kham dinh ky, cé thé ap dung quy tac
vé gidi thiéu va su chap thuan trudc. Quy vi phai
dén cac bac si, bac st chuyén khoa va bénh vién
trong mang ludi.

Cham séc clia béc st chuyén khoa

$0

Quy vi phai dén béc si, bac si chuyén khoa va
bénh vién trong mang Iudi.

C6 thé yéu cau su chap thuan trudc.

Cé thé yéu cau gidi thiéu.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 17

go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can

vé suirc khée

Quy vi mudén bacsi | Cac chuyén tham kham suc khde, chang
(ti€p tuc & trang sau) | han nhu kham thé chat

Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy
nha cung cap trong
mang ludi

$0

tac vé phuc loi)

Kham strc khée tdng quéat hang nam
12 thdng mdt lan

Po Mat B Xuong (cho nhirng nguai
tham gia Medicare c6 nguy co)

Kiém Tra Sang Loc Ung Thu Truc
Trang (cho nhirng ngudi tham gia
Medicare tudi tur 45 trd 1én)

Chuing Ngtra (Vac-xin Cim, Vac-xin
Viém Gan B - cho nhitng ngudi tham
gia Medicare dang gap nguy hiém,
vac-xin Viém Phéi)

Chup Nhti Anh (Khdm Sang Loc Hang
Nam) (cho phu nlr tham gia Medicare
tuoi tr 40 tr& 1én)

Xét Nghiém PAP va Kham Phu Khoa
(danh cho phu n{r c6 Medicare)

Va Cac Phic Lai Khac vé Surc Khoe

Cac loai kham sang loc va dich vu khac cling
6 thé dugc bao tra. Vui long xem SO Tay
Thanh Vién clia quy vi dé biét thém thong tin.

Cham séc dé phong nglra bénh, chang
han nhu chich ngtra cm va kham sang

loc d€ kiém tra ung thu

$0

Quy vi phai tham kham tai mét trong cac nha
cung cap trong mang ludi clia chdng toi.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 18

go.wellcare.com/HealthNetCA.
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Nhu cau hoac lo ngai
vé sirc khée

Dich vu ma quy vi c6 thé can

Chi phi ctia quy vi cho
nha cung cap trong
mang ludi

Thong tin vé han ché, ngoai Ié & phtc lgi (quy
tac vé phuc loi)

Quy vi mudn bac st
(tiép tuc)

“Chao mung tham gia Medicare” (kham
phong bénh mét lan)

$0

Trong 12 thang dau tién clia bao hiém Phan B
mai, quy vi c6 thé nhan dugc Kham phong bénh
dip Chao mung tham gia Medicare hodc kham
strc khoe tong quat hang nam. Sau 12 thang
dau tién, quy vi c6 thé c6 mot 1an kham strc khoe
téng quat hang nam 12 thang mot lan.

Quy vi can cham séc
cap cliru
(tiép tuc & trang sau)

Dich vy tai phong cap clu

$0

Quy Vi ¢ thé dugc bao trd cham séc cdp ciru bat
clr khi nao quy vi can. Cham séc tai phong cap
clru la mot van dé y té de doa dén cudc song cla
quy Vi, hodc cd thé gay hai nghiém trong néu
khéng dugc diéu tri ngay lap tuc.

Cham séc cap cdru dugc bao tra tai cg s& ngoai
mang ludi.

bong thanh todn $115 cho dich vu cap cu toan
cau.

Cac dich vu cdp cru toan cau cé murc bao hiém
t6i da clia chuong trinh 1a $50,000, két hop Vdi
dich vu chdm séc khan cdp toan cau. Khéng co
bdo hiém toan cau cho dich vu chdm séc ngoai
phong cap ctru hodc nhap vién cap clu.

Khdng can cd su chap thuan trudc déi vai dich vu
tai phong cép ctu.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 19
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can

vé suirc khée

Quy vi cdn cham s6c | Cham s6c khan cap
cap cliru
(tiép tuc)

Chi phi ctia quy vi cho
nha cung cap trong
mang ludi

$0

Thong tin vé han ché, ngoai Ié & phtc lgi (quy
tac vé phuc loi)

Néu quy vi can cham séc khan cép, trudc tién quy
vi can c6 gang nhan dich vu dé tir nha cung cap
trong mang ludi. Tuy nhién, quy vi cé thé st dung
nha cung cap ngoai mang ludi khi quy vi khéng
thé tham kham vai nha cung cap trong mang
ludi (vi du: khi quy vi & ngoai khu vuc dich vu cda
chuong trinh chidng téi hodc vao cudi tuan).

Dich vu cham séc khan cédp va/hoac cac dich vu
can thiét khan cap dugc bao tra khi quy vi can
dich vu cham sdc tr nha cung cap hodc co s&
bén ngoai mang ludi clia chuong trinh.

Pong thanh todn $115 cho céc dich vu can thiét

khan cdp toan cau.

Cac dich vy can thiét khan cap toan cau cé muc
bdo hiém tdi da clia chuong trinh la $50,000, két
hop va&i dich vu cham séc cap cru toan caul.

Khong can c6 su chap thuan trudc doi véi cham
séc khan cap.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hay truy cdp 20
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé strc khée nha cung cap trong tac vé phuc loi)
mang ludi
Quy vi can xét Dich vu chup X-quang chan doan (vi du: | $0 Chdng t6i chi tra cho cac dich vu sau va cac dich
nghiém y khoa chup X-quang hodc cac dich vu chup vu khac can thiét vé mat y té khong duoc liét ké &
chiéu khac, chdng han nhu chup CAT day:
hoac MRI)

e Chup X-quang

e Nep xuong, bo bét va cac dung cu
khac dugc str dung trong truong hop
bi gay xuong va trat khdp

e MaAu, bao gom bdo quan va truyén
mau
Cé thé yéu cau Su Chap Thuan Trudc.
Cé thé yéu cau gidi thiéu.
DE biét thém thong tin vé cac xét nghiém khac
ma chuing téi bao trd, vui long xem S6 Tay Thanh
Vién cla quy vi.

Xét nghiém va thu thuat chan doan, $0 Cé thé yéu cau Su Chap Thuan Trudc.
nhu xét nghiém mau

Cé thé yéu cau gidi thiéu.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thir Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hay truy cdp 21
= go.wellcare.com/HealthNetCA.
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Nhu cau hoac lo ngai
vé sirc khée

Dich vu ma quy vi c6 thé can

Chi phi ctia quy vi cho
nha cung cap trong

Thong tin vé han ché, ngoai Ié & phtc lgi (quy
tac vé phuc loi)

Quy vi can cé6 dich vu
thinh giac/thinh luc

Kham sang loc thinh giac

mang ludi

$0

Medicare bao trd cho nhirng lan kiém tra kha
nang gitr thang bang va thinh gidc chan doan
néu bac st cda quy vi hodc nha cung cap dich vy
cham séc st khde khac chi dinh nhimng kiém tra
nay dé xem liéu quy vi cé can diéu tri y té khong.
Chuong trinh clia chdng téi cling bao tra:

e 1 lan kham tai dinh ky mbi ndm

Cé thé yéu cau Su Chap Thuan Trudc.

Thiét bi tro thinh

$0

Chuong trinh cla chiing t6i bao tra cdc muc sau:

e 11anlap dat va danh gia thiét bj trg
thinh mdi ndm

e Trgcap lén dén $750 cho mbi tai moi
nam cho thiét bi trg thinh

Gidi han & 2 thiét bj trg thinh méi nam.

Cé thé yéu cau su chap thuan trudc.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 22
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé strc khée nha cung cap trong tac vé phuc loi)

mang ludi
Quy vi cdn cham séc | Kiém tra nha khoa va cham séc phong | $0 La thanh vién Medi-Cal, nhiéu dich vu nha khoa
nha khoa ngua tiéu chudn dugc cung cap thong qua Chuong
(tiép tuc & trang sau) Trinh Nha Khoa Tinh Phi Theo Dich Vu Medi-Cal;

bao gdbm nhung khéng gidi han & cac dich vu nhu:

e khdm ban dau,

e Xx-quang,

e |amsachva

e diéu triflorua.

Pai dién ciia Chuong Trinh Nha Khoa Tinh Phi
Theo Dich Vu Medi-Cal sn sang ho trg theo sé
1-800-322-6384 (TTY: 1-800-735-2922) ttr 8:00 a.m.
dén 5:00 p.m., thir Hai dén thi Sau. Thong tin cling
6 truc tuyén tai SmileCalifornia.org.

Tai cac hat Sacramento va Los Angeles, quy vi
c6 thé nhan phc Igi nha khoa Medi-Cal thong
qua chuong trinh Quan Ly Cham Séc Nha Khoa
(DMC). Lién hé cho DMC ciing c6 thé xem tai
day: https://www.dhcs.ca.gov/services/Pages/
ManagedCarePlanDirectory.aspx

NéEu quy vi mudn biét thém thong tin vé cac
chuong trinh nha khoa Medi-Cal hodc muén thay
doi, hay lién hé véi Chuong Trinh Ty Chon Cham
Séc St Khoe theo s6 1-800-430-4263 (ngudi
dung TTY goi s6 1-800-430-7077), thir Hai dén thur
Sau, tlr 8:00 a.m. dén 6:00 p.m. Cudc goi nay mién
phi.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). Tu ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 23
= go.wellcare.com/HealthNetCA.
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Nhu cau hoac lo ngai
vé sirc khée

Dich vu ma quy vi c6 thé can

Chi phi ctia quy vi cho
nha cung cap trong

Thong tin vé han ché, ngoai Ié & phtc lgi (quy
tac vé phuc loi)

Quy vi can cham séc
nha khoa

(tiép tuc tir trang
truéc)

Cham sdéc nha khoa cap cru va phuc
hoi

mang ludi

$0

Cham séc nha khoa cap clru va phuc hoi ¢ trong
Chuong trinh Nha Khoa Medi-Cal. D€ biét thém
thong tin, quy vi 6 thé truy cap trang web tai
smilecalifornia.org.

Ngoai chuong trinh Nha Khoa Medi-Cal, chuong
trinh nay cung cap:

Dich vu phuc héi - mao rang gidi han hai lan moi
nam. Mao rang la phuc lgi dugc bao tra trén
clng rang mot lan méi 5 nam theo lich.

Phuc hinh rang miéng cé thé thdo ra tir 1 nam/
lan dén 5 nam/lan tuy theo loai dich vu.

Phuc hinh rdng miéng c6 dinh 5 nam 1 lan.

Cé thé yéu cau su chap thuan trudc.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thir Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hay truy cdp 24
= go.wellcare.com/HealthNetCA.
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Nhu cau hoac lo ngai
vé sirc khée

Dich vu ma quy vi c6 thé can

Chi phi ctia quy vi cho
nha cung cap trong

Thong tin vé han ché, ngoai Ié & phtc lgi (quy
tac vé phuc loi)

Quy vi can cham séc
mat

mang ludi

Kham mat $0 1 1an khdm mat dinh ky moi nam.
Cé thé yéu cau su chap thuan trudc.

Kinh mat hoac kinh ap trong $0 Medicare cung cap trg cap $100 cho kinh ap
trong va kinh mat (gong kinh va/hoac kinh ap
trong) moi nam.
Medi-Cal bao tra giad thém t6i da $100 cho gong
kinh/trong kinh hodc kinh ap trong maoi hai nam.
Cé thé yéu cau su chap thuan trudc.

Cham séc thi luc khac $0 Kham dé chan doan va diéu tri bénh va bénh ly

vé mat (bao gdbm kham sang loc tang nhan ap
hang nam).

Cé thé yéu cau su chap thuan trudc.

Cé thé yéu cau gidi thiéu.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 25
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé strc khée nha cung cap trong tac vé phuc loi)
mang ludi
Quy vi can dich vu Dich vu suirc khée tam than $0 Doi vdi cac thanh vién du diéu kién hai lan, Medi-
sirc khée tam than Cal sé chi trd cho dich vu nay néu dich vu khéng
(tiép tuc & trang sau) dugc Medicare bao trd hoac khi hét phic loi
Medicare.

e Dich vu Strc Khde Tam Than Ngoai Tru

e Djch Vu Strc Khée Tam Than Chuyén
Khoa Ngoai Tru

e Dich vu Stic Khée Tam Than Chuyén
Khoa N&i Tru

e Djch vu biéu Trji R6i Loan Do S Dung
Chat Kich Thich Ngoai Tru

e Dichvu biéu Tri Noi Tru

e Quan Ly Cai Nghién (Dich vu Cai Nghién
NO&i Trd Tu Nguyén dugc cung cap théng
qua chuong trinh FFS Medi-Cal. Lién hé
BO Phan Dich Vu Thanh Vién cac s6 duogc
liét ké & cudi trang nay dé biét thém
thong tin.)

Tham khao Phan D dudi day vé cac dich vu surc

khoe tam than chuyén khoa dugc Medicare,

Medi-Cal hodc co quan cla Tiéu Bang hoac cla

hat bao tra.

Cé thé yéu cau su chap thuan trudc.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 26
= go.wellcare.com/HealthNetCA.
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Nhu cau hoac lo ngai

vé suirc khée

Dich vu ma quy vi c6 thé can

Chi phi ctia quy vi cho
nha cung cap trong
mang ludi

Thong tin vé han ché, ngoai Ié & phtc lgi (quy
tac vé phuc loi)

Quy vi can dich vu
sirc khée tam than
(tiép tuc)

Cac dich vu cham séc ndi trd va ngoai
trd va tai cbng dong cho nhitng nguai
can dich vu strc khde tam than

$0

Chuong trinh clia chiing t6i bao tra dich vu phuc
hoi chirc ndng, bao gém cac dich vu cham séc
strc khde tam than, dich vu ho trg thudc, diéu tri
chuyén sau hang ngay, phuc héi hang ngay, can
thiép khdng hoang, 6n dinh khing hoang, dich
vu diéu tri cho ngudi I6n tai noi &, dich vu ho trg
khiing hoang tai noi & va cac dich vu lién quan
dén bénh tam than tai co sd'y té.

Tham khao Phan D dudi day vé cac dich vu surc
khde tam than chuyén khoa dugc Medicare,
Medi-Cal hodc co quan cla Tiéu Bang hodac cla
hat bao tra.

Cé thé yéu cau su chap thuan trudc.
Cé thé yéu cau gidi thiéu.

Lién hé v&i chuong trinh dé biét thém chi tiét.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 27
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé strc khée nha cung cap trong tac vé phuc loi)

mang ludi
Quy vi can dich vu Dich vu diéu trj réi loan do str dung chat | $0 Phuc lgi Medicare bao tra Dich Vu ctia Chuong
diéu tri réi loan do str | kich thich Trinh Biéu Tri Bang Opioid. Can cé su chap thuan
dung chat kich thich trudc va gidi thiéu.

tiép tuc & trang sau
(tiép ty g ) Thong qua phuc lgi Medi-Cal, quy vi nhan dugc

cac dich vu sau va cd thé cac dich vu khac khong

duoc liét ké & day:

e Sanglocva tuvan lam dung rugu

e Diéu trilam dung thuéc

e Tuvantheo nhom hodac cd nhan bdi mot
bac silam sang du tiéu chudn

Cham Séc NGi Tra Tai Bénh Vién

Bao gom Dich Vu Lam Dung Thuéc va Dich Vu

Phuc H6i Chirc Nang.

Khong co gidi han vé sé ngay dugc chuong trinh

bao trd cho mdi lan nam vién.

Ngoai trir truong hgp cap clru, bac st cla quy Vi
phéi cho chuong trinh biét rang quy vi can dugc
nhap vién.

Cé thé yéu cau su chap thuan trudc.

Cé thé yéu cau gidi thiéu.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 2§
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé strc khée nha cung cap trong tac vé phuc loi)

mang ludi
Quy vi can dich vu Cham Séc Ngoai Trid cho biéu Tri Lam Dung
diéu trij rdi loan do str Thuac
dung chét kich thich Budi kham diéu tri ngoai trd vé lam dung thudc
(ti€p tuc tir trang c4 nhan.
truéc)

Budi kham diéu tri ngoai trd vé lam dung thudc
theo nhom.

Tham khao Phan D dudi day dé biét cach tiép
can dich vu diéu trj r6i loan do s dung chat kich
thich cda hat.

Cé thé yéu cau su chap thuan trudc.

Quy vi can c6 mot Cham soc diéu dudng chuyén mén $0 Cé thé yéu cau su chap thuan trudc.
noi d€ séng cung v&i
nhirng ngudi san

sang gilp do quy Vi | cham séc tai vien dudng 3o $0 C6 thé yéu cau su chap thuan trudc.

Cé thé yéu cau gidi thiéu.

Cham Séc tai Nha Nuoi Dudng cho $0 Cé thé yéu cau su chap thuan trudc.
Nguai Ln va Cham Soc tai Nha Nudi
Dudng cho Nhdm Ngudi Lon

Quy vi can tri liéu sau | Trj liéu co nang, vat ly tri liéu, tri liéu am | $0 Cé thé yéu cau su chap thuan trudc.
khi bi dot quy hoac nglr 2 e e S AR AT
tai na'm petilbaliet J C6 thé yéu cau gidi thiéu.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 29
= go.wellcare.com/HealthNetCA.
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Nhu cau hoac lo ngai
vé sirc khée

Dich vu ma quy vi c6 thé can

Chi phi ctia quy vi cho
nha cung cap trong
mang ludi

Thong tin vé han ché, ngoai Ié & phtc lgi (quy
tac vé phuc loi)

Quy vi can trg giup
dé ti€p can dich vu
strc khoe

Dich vu xe clu thuong

$0

Cé thé yéu cau su chap thuan trudc.

van chuyén cép clu

$0

Xe ciu thuong s& dua quy vi téi dia diém gan
nhat cé thé cham séc cho quy vi.

Tinh trang cla quy vi phai dd nghiém trong dén
muc cac phuong thirc van chuyén khac dé dén
dia diém cham séc c6 thé gay rui ro cho sirc khoe
hodc tinh mang cta quy vi.

C6 thé can sy chap thuan trudce (sy phé duyét
trudc) dé dugc bao trd, ngoai trir trudng hop cép
cuu.

Van chuyén dén cac cudc hen va dich vu
y té

$0

Medi-Cal cung cap mét chiéu khéng gidi han moi
nam dé dén cac dia diém lién quan dén suc khée
duoc chuong trinh phé duyét.

Goi B6 Phan Dich Vu Thanh Vién theo cac so
duogc liét ké & cudi trang nay it nhat 3 ngay trudc
dé hodc cang s&m cang tot trudc khi quy vi lén
lich cho chuyén di.

Cé thé yéu cau su chap thuan trudc.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 30
= go.wellcare.com/HealthNetCA.
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Nhu cau hoac lo ngai
vé sirc khée

Dich vu ma quy vi c6 thé can

Chi phi ctia quy vi cho
nha cung cap trong

Thong tin vé han ché, ngoai Ié & phtc lgi (quy
tac vé phuc loi)

Quy vi can thuéc dé
diéu tri bénh hoac
tinh trang bénh

(ti€p tuc & trang sau)

Thu6c Medicare Part B

mang ludi

$0

Thudc Phan B bao gom thudc do bac st cla quy
vi cho duing trong tai phong khdm, mot sé thudéc
tri ung thu dudng uéng va mot s6 thudc dugc
dung véi mot sé thiét biy té. Doc S6 Tay Thanh
Vién dé biét thém théng tin vé cac loai thudc nay.

Cé thé yéu cau su chap thuan trudc.

Thuoc Medicare Part D

Bac 1 (Thubdc Goc Uu Tién)

Bac 2 (Thubc Goe)

Bac 3 (Thudc Chinh Hiéu Uu Tién)
Bac 4 (Thuoc Khong Uu Tién)

Bac 5 (Thubc Bac Bac Tri)

Bac 6 (Thuoc Danh Riéng Cho Mét S6
Dich Vu Cham Séc¢)

Pong thanh toan cla
quy vi cho lugng thudc
dung trong mot thang
(30 ngay) phu thubc
vao cap dé Trg Gitp B6
Sung (Extra Help).

Doi vdi thudc goc (bao
gom thudc chinh hiéu
duoc dung diéu tri nhu
thudc goc), quy vi chi tra:

e $0dong thanh todn
hoac

e $1.60dongthanh
todn hoac

e $5.10 dong thanh
toan cho luong
thudc dung trong
mot thang

C6 thé cd han ché ddi vdi cac loai thudc duoc bao
tra. Vui long tham khao Danh Sdch Thudc buoc
Bao Tra (Danh Sach Thudc) ctia Wellcare Health
Net Dual Align (HMO D-SNP) dé biét thém thong
tin.

Khi quy vi hodc nguai khac thay mat quy vi

trd $2,100, quy vi da dén giai doan bao hiém
tai vong va quy vi tra $0 cho tat ca cac thudc
Medicare clia minh. Boc S6 Tay Thanh Vién dé
biét thém thong tin vé giai doan nay.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan

vién dai dién s& lam viéc tir Thir Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hay truy cdp 31
go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can

vé suirc khée

Chi phi ctia quy vi cho
nha cung cap trong
mang ludi

Thong tin vé han ché, ngoai Ié & phtc lgi (quy
tac vé phuc loi)

Quy vi can thuéc dé
diéu tri bénh hoac
tinh trang bénh

(ti€p tuc & trang sau)

DPoi vdi tat ca cac thudbc
duagc bao trad khac, quy
vi chi tra:

e $0dongthanh
todn hoac

e $490do6ng
thanh todn hoac

e $12.65do6ng
thanh toan cho
lugng thuoc
dung trong mot
thang

Mot s6 thudc theo toa ¢ thé can su chdp thuan
trudc hodc cé thé yéu cau quy vi thir mot loai
thudc khac trude. C6 thé dp dung gidi han s6
luong.

Luong thudc cung cap thém cho mét sé loai
thu6c dat mua qua buu dién va mot s6 nha thudc
ban 1é nhat dinh. Trong mot s6 trudng hagp, sé cd
luong thuéc cung cap thém téi da 100 ngay va
quy vi phai chi trd cing mét khodn déng thanh
todn nhu lugng thudc dung trong mot thang. Dé
biét thém thong tin, vui long tham khdo Danh
Sach Thudc Puoc Bao Trg cla ching toi dé xem
cac loai thuéc do cé &p dung lugng thudc cung
cap thém hay khong.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 32

go.wellcare.com/HealthNetCA.
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Nhu cau hoac lo ngai
vé sirc khoe

Dich vu ma quy vi c6 thé can

Chi phi ctia quy vi cho
nha cung cap trong
mang ludi

Thong tin vé han ché, ngoai Ié & phtc lgi (quy
tac vé phuc lgi)

Quy vi can thuéc dé
diéu tri bénh hoac
tinh trang bénh

(ti€p tuc & trang sau)

DPong thanh todn cho
thudc cé thé thay doi
dua theo cap do Trg
Gilip B6 Sung ma quy vi
nhan dugc. Vui long lién
hé vdi chuong trinh dé
biét thém théng tin chi
tiét.

Wellcare Health Net Dual Align (HMO D-SNP)
6 thé yéu cau quy vi phai thir trudc mot sé loai
thudc nhat dinh dé diéu tri tinh trang bénh cla
minh trudc khi bao trd cho mot loai thudc khac
dung dé diéu trj tinh trang do.

Nha cung cap clia quy vi phai cé su chap thuan
trudc tu Wellcare Health Net Dual Align (HMO
D-SNP) cho mét s6 loai thudc. Quy vi phai st
dung mét s6 nha thudc nhat dinh cho mét s6
loai thudc han ché, do viéc xtr ly dac biét, phoi
hop v&i nha cung cap, hodc yéu cau gido duc
bénh nhan ma hau hét cac nha thudc trong
mang ludi clia quy vi khdng thé dap ang. Nhirng
thudc nay dugc liét ké trén trang web Danh
Sdch Thudc Buoc Bao Tra clia chuong trinh, va
cac tai liéu ban in, cing nhu trén Céng Cu Tim
Chuong Trinh Thuéc Theo Toa Medicare trén
www.medicare.gov/plan-compare.

Thong Bao Quan Trong Vé S6 Tién Quy Vi
Phai Tra cho Vac-xin - M6t s6 loai vac-xin dugc
xem la phuc lgiy té. Cac loai vac-xin khéc duagc
coi la thu6c Phan D. Quy vi c6 thé tim cac vac-
xin nay trong ban Danh Sach Thudc Buoc Bao
Tra (Danh Muc Thuoc) cla chuong trinh. Chuong
trinh cla chidng toi bao tra hau hét cac vac-xin
Phan D mién phi cho quy vi.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 33

go.wellcare.com/HealthNetCA.
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Nhu cau hoac lo ngai
vé sirc khée

Dich vu ma quy vi c6 thé can

Chi phi ctia quy vi cho
nha cung cap trong

Thong tin vé han ché, ngoai Ié & phtc lgi (quy
tac vé phuc loi)

mang ludi

Quy vi can thuéc d& | Thudc Khong Ké Toa (OTC) $0 C4 thé cb han ché d6i vdi cac loai thudc dugc bao

diéu tri bénh hoac trd. Vui long tham khdo Danh Sach Thudc Buoc

tinh trang bénh Bao Tra (Danh Sach Thudc) clia Wellcare Health

(tiép tuc) Net Dual Align (HMO D-SNP) dé biét thém théng
tin.
Vui long xem phan Wellcare Spendables™ dé biét
thém thdng tin.
Chuong trinh Medi-Cal Rx cling bao trd cho mét
s6 vat pham OTC. Yéu cau Nha Cung Cép hoac
Dugc ST clia quy vi ho trg. Vui long truy cap trang
web Medi-Cal Rx (medi-calrx.dhcs.ca.gov) dé biét
thém théng tin. Quy vi cling cé thé goi Trung
Tam Dich Vu Khach Hang Medi-Cal Rx theo s6
1-800-977-2273.

Quy vi can trg gidp | Dich vu phuc hoi chiric nang $0 Cé thé can gidy gidi thiéu

dé phuc héi tét hon , o i \ ,

hoidc c6 nhu cau sirc | i€t biy té dé cham soc tai nha $0 C6 thé yéu cau su chap thuan trudc.

khée déc bigt Dich vu loc than $0 Cé thé yéu cau gidi thiéu.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang

10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan

vién dai dién s& lam viéc tir Thir Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hay truy cdp 34
go.wellcare.com/HealthNetCA.



http://go.wellcare.com/HealthNetCA
https://medi-calrx.dhcs.ca.gov/

Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé strc khée nha cung cap trong tac vé phuc loi)

mang ludi
Quy vi can cham séc | Dich vu diéu trj ban chan $0 Chung t6i chi tra cho cac dich vu sau:
ban chan

e Chan dodn va diéu triy té hodc phau
thuat thuong tich va cac bénh lién quan
dén ban chan (vi du nhu ngén chan
khoam hoac gai gét chan)

DPugc Medicare bao tra: bac st chuyén khoa vé
chan (béac st khdm ban chan) sé kham va diéu tri
ban chan néu quy vi bi ton thuong day than kinh
phan chan dudi lién quan dén bénh tiéu duong
c6 thé lam tang nguy co mat chi, hoac quy vi can
dugc diéu triy té can thiét cho tén thuong hoac
bénh & ban chan (nhu ngdn chan khoam, ngén
chan cdi veo ngoai va gai got chan)

C6 thé yéu cau su chap thuan trudc.

Cé thé yéu cau gidi thiéu.

Dich vu chinh hinh $0 Tat ca thiét bj chinh hinh va phuc hinh can thiét
dé phuc hoi chirc nang hodc thay thé céc bo
phan co thé theo chi dinh clia bac s dugc cap
phép, bac si chuyén khoa vé chan hoac nha si,
trong pham vi dugc cap phép cla ho, déu dugc
bao tra khi dugc cung céap bdi bac si chinh hinh,
bdc sT phuc hinh hodc bac st dugc cap phép
tuang ung.

Cé thé yéu cau su chap thuan trudc.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 35
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé sutrc khoe nha cung cap trong tac vé phic loi)
mang ludi

Quy vi can thiétbiy | Xe lan, nang va khung tap di $0 C6 thé yéu cau su chap thuan trudc.
t& 1au bén (DME)

May x6ng khi dung $0 C6 thé yéu cau su chap thuan trudc.

Luu y: Pay khéng
phai la danh sach Thiét bj va vat tu cdp oxy $0 C6 thé yéu cau su chadp thuan trudc.
day dd vé DME duwoc
bao tra. P€ c6 danh
sach day dua, hay lién
hé vé&i Bd Phan Dich
Vu Thanh Vién hoac
tham khao Chuong
4 cQia S6 Tay Thanh
Vién.

Quy vi can trog giap | Dich vu cham séc surc khéde tai nha $0 C6 thé yéu cau su chap thuan trudc.
dé séng tai nha

(ti€p tuc & trang sau) Co thé yéu cau gidi thiéu.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 36
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic Igi (quy

vé strc khée nha cung cap trong tac vé phuc lgi)
mang ludi
Quy vi can trg giup Dich vy tai nha, chdng han nhu vé sinh | $0 Néu quy vi dap ing mot sb tiéu chi lam sang
dé sdng tai nha hodc don dep nha clra, hoac thay doi nhat dinh, cac dich vu ho tro tai nha khac ¢ san
(ti€p tuc & trang sau) noi that, chang han nhu thanh vin théng qua Chuong Trinh Dich Vu HO Trg Tai Nha
(IHSS) ctia Medi-Cal théng qua S& Dich Vu Xa Hoi
(DSS).

Cac dich vu c6 thé dugc dé xuat hoac yéu cau béi
bac s lam sang dugc cdp phép clia chuong trinh
hodc nha cung cap dugc cdp phép clia chuong
trinh. Quy vi ¢ thé tham gia quan ly dich vu
cham séc hodc duge danh gid bdi nguai quan ly
cham soc.

Cé thé yéu cau gidi thiéu.

Goi B6 Phan Dich Vu Thanh Vién hodc diéu phoi
vién cham séc cla quy vi dé tim hiéu thém va
dugc két noi véi nhan vién xa hoi tai hat cia quy
Vi.

Lién hé vdi co quan dich vu xa héi tai hat cda quy
vi néu cé bat ky cau hoi nao vé tinh du diéu kién
clia Medi-Cal hodc dé dang ky Dich Vu HO Trg Tai

Nha.

Hat Amador: 1-209-223-6550
Hat Calaveras: 1-209-754-6448
Hat Inyo: 1-760-872-1394
Hat Los Angeles: 1-888-944-4477

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). Tu ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 37
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé sutrc khoe nha cung cap trong tac vé phic loi)
mang ludi
Quy vi can trg giup Hat Mono: 1-530-495-2323
dé sdng tai nha
(tiép tuc & trang sau) Hat Sacramento: 1-916-874-9471
Hat San Joaquin: 1-209-468-1104
Hat Stanislaus: 1-209-558-2637
Hat Tulare: 1-559-733-6111
Hat Tuolumne: 1-209-533-5711
Dich vu cham sdéc surc khoe ban ngay $0 Dich vu Tron Goi CBAS: Mot chuang trinh dich
cho nguai 1én, Dich Vu Danh Cho Ngudi VU Nngoai tru tai co sd, cung cap cham soc diéu
Lén Tai COng Bong (CBAS) hoac cac dich dudng chuyén mon, dich vu xa hdi, tri liéu, cham
vy ho trg khac s6c ca nhan, dao tao va ho trg gia dinh/ngudi

cham séc, bita &n va van chuyén cho ngudi thu
hudng Medi-Cal du diéu kién.

Dich Vu Khéng Tron Goi CBAS: Cac don vi thanh
phan cua dich vu trung tam CBAS dugc cung
cap bén ngoai trung tam, trong moét s6 diéu kién
nhat dinh.

Lién hé v&i BO Phan Dich Vu Thanh Vién hoac
diéu phdi viéen cham séc clia quy vi dé biét thém
thong tin vé cach du diéu kién.

Cé thé yéu cau su chap thuan trudc.

Dich vu phuc héi chirc nang ban ngay | $0 Cé thé yéu cau su chap thuan trudc.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 33
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi cé6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé strc khée nha cung cap trong tac vé phuc loi)

mang ludi
Quy vi can trg gidp | Dich vu gilp quy vi tu séng (dich vu $0 H6 Trg Cong Bong la cac dich vu hodc ca sé thay
dé séng tai nha cham séc suric khéde tai nha hoac dich vu thé phu hop vé mat y té va tiét kiém chi phi. Cac
(tiép tuc) cham sdéc ca nhan) dich vu nay la tuy chon cho cac thanh vién. Néu

quy vi da diéu kién, cac dich vu nay cé thé gitip
quy vi séng doc lap hon. Cac dich vu nay khéng
thay thé nhitng phuc Igi ma quy vi d& nhan dugc
trong Medi-Cal. Vi du vé H6 Trg Cong BDong ma
chiing téi cung cdp bao gom thuc phdm va blra
an ho trg y té hodc bira an dugc thiét ké phu
hop vé mat y té, gido duc vé dinh dudng, dich

vy cham soéc surc khoe tai nha, trg gilp quy vi

va ngudi cham séc hoac thanh vin hoac bd doc
trong nha tam.

Lién hé vdi B6 Phan Dich Vu Thanh Vién hoac
diéu phéi vién cham séc clia quy vi dé biét
thém thdéng tin. Biéu phdi vién chdm sdéc c6
thé gilip quy vi ndp don xin Dich Vu Ho Trg
Tai Nha Medi-Cal. Quy vi cling cd thé truy cap
https://www.cdss.ca.gov/.

Cé thé yéu cau su chap thuan trudc.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 39
= go.wellcare.com/HealthNetCA.
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Nhu cau hoac lo ngai
vé sirc khée

Dich vu ma quy vi c6 thé can

Chi phi ctia quy vi cho
nha cung cap trong

Thong tin vé han ché, ngoai Ié & phtc lgi (quy
tac vé phuc loi)

Cac dich vu b sung
(ti€p tuc & trang sau)

Dich vu nén xuong khdép

mang ludi

$0

Chuong trinh clia chidng téi bao tra sé lan tham
kham khong gidi han dé nan chinh xuong séng
vé dung vi tri.

Cé thé yéu cau su chap thuan trudc.

Cé thé yéu cau gidi thiéu.

Vat tu va cac dich vu cho bénh tiéu
duong

$0

Giay hodc miéng dém tri liéu dugc bao tra khi
can thiét vé mat y té.

May do dudng huyét va vat tu chi gidi han &
Accu-Chek™ Guide va True Metrix™ khi dugc mua
tai mot Nha Thudc. Cac thuong hiéu khac va hé
thong theo dodi duong huyét lién tuc khong dugc
bao trd trur khi dugc chap thuan trudc.

Cé thé yéu cau su chap thuan trudc.

My Wellcare Rewards

$0

V&i My Wellcare Rewards, quy vi c6 thé nhan
dén $100 bang cach hoan thanh cac hoat dong
surc khoe du diéu kién va cac hoat dong théng
qua cbng thoéng tin thanh vién.

Phan thudng sé dugc nap vao thé Wellcare
Spendables® clia quy vi.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 40
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé sutrc khoe nha cung cap trong tac vé phic loi)

mang ludi
Cacdich vu bé sung | Dich vu bd phan co thé gia $0 Chuong trinh clia chdng téi chi tra cho mét s6 bo
(ti€p tuc & trang sau) phan co thé gid bao gdbm mady tao nhip tim, giay

chinh hinh va b6 ngurc gia. Ching t6i cling chi tra
cho viéc stra chira hodc thay thécac bd phan co
thé gia.

Cé thé yéu cau su chap thuan trudc.

Liéu phap xa tri $0 Chuaong trinh clia chiing toi chi tra cho liéu phap
xa tri (radium va chat dong vi), bao gom ca vat
liéu va vat tu cla k§ thuat vién.

Cé thé yéu cau gidi thiéu va su chap thuan trudc.

Dich vu gilp kiém soat bénh cda quy vi | $0 Trong mot sb truong hop, chung tdi chi tra cho
dich vu dao tao gilip quy vi quan ly bénh tiéu
dudng cdia minh. Vui long lién lac véi BO Phan
Dich Vu Thanh Vién dé tim hiéu thém.

Cé thé yéu cau gidi thiéu.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thir Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hay truy cdp 41
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé sutrc khoe nha cung cap trong tac vé phic loi)
mang ludi

Cacdich vu bé sung | Quan Ly Cham Soéc Tich Hop cla $0 Thanh vién du diéu kién dugc xac dinh nhu sau:

tiép tuc & trang sau) | California (CICM
(tiép ty g ) ( ) e Nqgudildn dang vo gia cu

e Ngudilén cé nguy co sir dung dich
vu bénh vién hoac ED c6 thé phong
tranh

e Ngudildn cé nhu cau Stc Khde Tam
Than Nghiém Trong va/hodc SUD

e Ngudilén chuyén tiép tur trai giam

e Ngudilén séng trong cong dong va
cé nguy cd can dugc cham séc dai
han

e Bénh nhan nditrd cla co s& diéu
dudng cho ngudi I6n chuyén tiép
sang cdng dong

e Nqgudilén dang mang thai hodc sau
sinh va chiu su bat binh dang vé
chiing toc va dan toc

e Ngudilén cé nhu cau vé Chiing mét
tri nhg dugc ghi nhan

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hay truy cdp 42
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé sutrc khoe nha cung cap trong tac vé phic loi)

mang ludi
Cac dich vu b sung Thanh vién duoc xac dinh dua trén tiéu chi sé
(ti€p tuc & trang dugc lién hé dé tham gia chuong trinh Quan Ly
sau) Cham Soc clia chiing toi.

Chuong trinh bao gom:
e Danh Gid Strc Khoe
e Chuang Trinh Cham Soc Danh Cho
Ca Nhan
e Diéu phdi cham séc vdi tat ca nha
cung cap va dich vu cé san bao gom
T6 Chic Tai Cong Dong

e Thanh vién bj Ching Mat Tri Nh&
sé dugc chi dinh gap Bac ST Chuyén
Khoa Cham Séc Cho Ngudi Mat Tri
Nh&

e Phoihop vdi cac thanh vién cla
nhém cham soc lién nganh (ICT)

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hady truy cdp 43
= go.wellcare.com/HealthNetCA.
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Nhu cau hoac lo ngai
vé sirc khée

Dich vu ma quy vi c6 thé can

Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy
nha cung cap trong tac vé phuc loi)

Cac dich vu b sung
(ti€p tuc & trang sau)

Nén Tang HO Trg Xa Hoi

mang ludi

$0 Dich vu nén tang ho trg xa hoi khéng gidi
han mdi nam.

Chuong trinh cla ching téi cung cap mot
nén tang ho trg xa hoi truc tuyén dé ho
trg strc khde tong thé cda quy vi. Nén tang
nay cung cap cac hoat dong tham gia cong
dong, hoat déng tri liéu va cac nguoén luc do
chuong trinh tai trg dé gitip kiém soét cang
thang va lo 1ang. Nén tang nay gitip quy vi
dé dang tham gia va duy tri tham gia dé ho
trg quy vi trong viéc quan ly cac nhu cau
veé surc khoe hanh vi. Nén tadng cé san truc
tuyén 24/7, vi vay quy vi c6 thé sir dung bat
cU khi nao can.
Nén tdng nay bao gom:
e Chuong Trinh Strc Khde Bugc Thiét
Ké Riéng
e HO6 Trg Bong Dang va Chuyén Gia
e (CoOng Cu Y Té Ky Thuat S6 Ca Nhan
Hoa

Vui long tham khao S6 Tay Thanh Vién cla
quy vi dé biét thém chi tiét.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thir Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hay truy cdp 44
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé surc khéde nha cung cap trong tac vé phic loi)

mang ludi
Cacdich vu bé sung | Phic Loi B6 Sung Dac Biét cho Bénh $0 Néu du diéu kién, quy vi c6 thé s&r dung trg
(ti€p tuc & trang sau)  Man Tinh (SSBCI) cap Wellcare Spendables® ctia minh cho céc

phuc lgi bé sung dugc trinh bay dudi day. Sau

khi dugc xac dinh la du diéu kién, nhitng phuc lgi
md& rong nay sé cé hiéu luc trong vong 7-10 ngay
lam viéc. Xem phan Wellcare Spendables® trong

bang nay dé biét thém thong tin vé thé Wellcare

Spendables®.

Cé thé slr dung trg cdp trong thé cla quy vi cho:

Cac phtc lgi dugc dé cap la mét phan
clia Phtic Lgi B6 Sung Pac Biét cho
Bénh Man Tinh. Khdng phai tat ca cac
thanh vién déu du diéu kién. Ngoai viéc
c6 nguy co cao, quy vi phai mac mot
hodc nhiéu bénh man tinh sau: ung thu,
roi loan tim mach, tinh trang strc khoe

tam than man tinh va mat kha nang e Tra tién xang tai tram - Quy vj c6
hoat déng, bénh phdi man tinh, bénh thé s&r dung thé dé thanh toan tién
tiéu dudng. Ngoai ra con c6 nhing tinh xang truc ti€p tai tram. Khong thé s
trang du dieu kién khac chua dugc liét dung thé nay dé truc ti€p thanh toan

bang may tinh tién. Thé clia quy vi chi

ké. Chi dua trén tinh trang surc khoe la “1g e e .
co thé sir dung téi da so tién trg cap

khéng du dé ddm bao quy vi dd diéu

kién hudng phuc Igi nay. Phai dap ing hien co.

tat ca cac yéu cau vé tinh du diéu kién e Thuc Pham Lanh Manh - Quy vi c6
ap dung trudc khi cung cap phtc lgi. Dé thé dung thé mua thuc pham va san
biét thém chi tiét, vui long xem S6 Tay pham lanh manh tai cra hang ban 1é
Thanh Vién clia quy vi hodc lién hé véi doi tac. Co thé co cac tuy chon giao
B6 Phan Dich Vu Thanh Vién. hang cho cac vat pham tap hoa du

diéu kién. C6 bita an dugc chuan bj
san dé dat qua cong truc tuyén.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). Tu ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hay truy cdp 45
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé strc khée nha cung cap trong tac vé phuc loi)

mang ludi
Cac dich vu b sung e Vat Pham Ho6 Tro Tai Nha va Thiét
(ti€p tuc & trang sau) Bi An Toan - Quy vi c6 thé sir dung

thé clia minh dé gitip gidam chi phi
ki€ém soat con trung gay hai. Quy vi
cling ¢6 thé sir dung thé dé mua vat
pham ho trg tai nha va thiét bi an
toan, bao gom ca viéc lap dat. Bang
nhap vao céng thong tin thanh vién
clia quy vi dé mua cac vat pham dugc
chap nhan va xem dich vu du diéu
kién.

e HO Tro Tién Thué - Quy vi ¢ thé sir
dung thé dé ho trg chi phi thué nha/
tién thé chap.

e HO Trg Chi Phi Tién fch - Quy vi c6
thé str dung thé dé ho trg chi phi tién
fch cho nha quy vi. Thé cldia quy vi c6
thé dugc s&r dung cho cac chi phi tién
ich bao gbm nudc, dau dot 1o sudiva
khi tu nhién, dién, rac, dich vu truyén
hinh cap (khdng bao gém dich vy
phat truc tiép), dién thoai co dinh
hodac dién thoai di ddng va internet.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 46
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé strc khée nha cung cap trong tac vé phuc loi)

mang ludi
Cac dich vu b6 sung | Wellcare Spendables® $0 Ban s& nhan dugc tién nap san $121 hang
(tiép tuc & trang sau) thang vao thé Wellcare Spendables® dé chi

tiéu cho cac vat pham OTC, dich vu Nha Khoa,
Thi Giac va Thinh Giac. Trg cap hang thang cia
quy vi sé cong don vao thang tiép theo néu
chua str dung va hét han vao cudi nam cua
chuong trinh.

Cé thé sr dung trg cdp trong thé cda quy vi cho:

Vat pham Khéng Ké Toa (OTC) - Thé cla quy vi
6 thé dugc sir dung tai cac dia diém ban 1é tham
gia chuang trinh, qua Ung dung di dong hodc
truc tuyén qua cong théng tin thanh vién cla
quy vi dé dat don hang giao hang tai nha. Vi du
Vvé cac vat pham dugc bao trd bao gom vat pham
khong ké toa chinh hiéu va gbc, vitamin, thuoc
giam dau, vat pham chira cdm lanh va dj ing va
vat pham tiéu duong.

Nha Khoa, Thi Luc va Thinh Giac Quy vi c6 thé
sir dung thé cda minh dé gidp gidm chi phi cho
cac dich vu nha khoa, thi luc va thinh gidc dd diéu
kién.

Phuc lgi dugc dé cap dudi day la mot phan
clia SSBCI. Khong phai tat ca thanh vién

déu du diéu kién. Quy vi phai dap irng tiéu
chi du diéu kién vé cac phuc lgi sau day ctia
chuong trinh.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). Tu ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hay truy cdp 47
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé sutrc khoe nha cung cap trong tac vé phic loi)

mang ludi
Cac dich vu b6 sung Néu quy vi du diéu kién, tién trg cap trong thé
(ti€p tuc tir trang clia quy vi cling c6 thé dugc sir dung dé:
truéc) e Tratién xang taitram

e Thuc Phdm Lanh Manh

e Vat Pham HO Trg Tai Nha va Thiét Bj
An Toan

e Vit Pham va Dich Vu Kiém Soat Con
Trung Gay Hai

e HO TrgTién Thué

e H& Tro Chi PhiTién fch

Tham khao Phuic Lgi B6 Sung Bac Biét cho Bénh
Man Tinh (SSBCI) trong bang nay dé biét thém
thong tin vé nhitng phuc lgi nay.

DE biét thém thong tin, gidi han va truong hop
ngoai &, vui long xem S6 Tay Thanh Vién clia quy
Vi.

Phdc lgi stc khée $0 Chuing téi cung cap nhiéu chuong trinh tap trung
vao mot sb tinh trang stric khde nhat dinh. Cac
lua chon nay gém co:

e Dudng Day Néng biéu Dudng va
e Phuc Igiluyén tap thé thao

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thir Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 48
= go.wellcare.com/HealthNetCA.
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Nhu cau hoéc lo ngai | Dich vu ma quy vi c6 thé can Chi phi ctia quy vi cho | Théng tin vé han ché, ngoai Ié & phiic lgi (quy

vé strc khée nha cung cap trong tac vé phuc loi)

mang ludi
Cac dich vu b6 sung Phuc lgi luyén tap thé thao cung cap tu cach
(tiép tuc) thanh vién co ban tai trung tam thé duc tai cac co

s& tham gia hodc quy vi ¢ thé yéu cau chuong
trinh tap thé duc tai nha.

DE biét danh sach chi tiét cac phtc loi chuong
trinh strc khde dugc cung cap, vui long tham
khao S& Tay Thanh Vién.

Ban tom tat phuic loi & trén chi nham cung cap théng tin va khong phai la danh sach day du cac phuc lgi. BE c6 danh sach day du va théng tin vé
phtc Igi ctia minh, quy vi c6 thé doc S6 Tay Thanh Vién Wellcare Health Net Dual Align (HMO D-SNP). Néu quy vi khéng c6 S6 Tay Thanh Vién, hay
goi cho B6 Phan Dich Vu Thanh Vién cda Wellcare Health Net Dual Align (HMO D-SNP) theo s6 dugc liét ké & cudi trang nay dé nhan. Néu quy vi
c6 cau hoi, quy vi cling ¢ thé goi cho B& Phan Dich Vu Thanh Vién hodc truy cap go.wellcare.com/HealthNetCA.

D. Phuc lgi dwgc bao tra bén ngoai Wellcare Health Net Dual Align (HMO D-SNP)

Cé mot s6 dich vu ma quy vi cé thé nhan dugc ma Wellcare Health Net Dual Align (HMO D-SNP) khong bao tra, nhung dugc Medicare, Medi-Cal
hodc co quan cla Tiéu Bang hodc cla hat bao trad. Day khdng phai la danh sach day du. Goi B6 Phan Dich Vu Thanh Vién theo cac sé liét ké &
cudi trang nay dé tim hiéu vé cac dich vu nay.

Cac dich vu khac dugc Medicare, Medi-Cal hodc co quan cta Ti€éu Bang Chi phi cta quy vi
hoac cua hat bao tra

Mién Trir HO Trg Sinh Hoat (ALW) $0
Chuong Trinh Dich Vu Ba Nang Cho Ngudi Cao Tubi (MSSP) $0
Dich Vu Trung Tam Khu Vuc $0

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang

10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan

vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 49
go.wellcare.com/HealthNetCA.
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Cac dich vu khac dugc Medicare, Medi-Cal hodc co quan cta Ti€éu Bang Chi phi cta quy vi
hoac cuia hat bao tra

Nha Cung Cap hoac Dich Vu Cham Séc Strc Khde Tam Than Chuyén Khoa va biéu Trj Réi $0
Loan Do SU Dung Chat Kich Thich (SUD) clia Hat

Nha Cung Cép hodc Dich Vu Mién Trir Tai Nha va Tai Cong Dong (HCBS) $0
Nha Cung Cdp hoac Dich Vu H6 Trg Tai Nha (IHSS) $0
Medi-Cal Rx: Nha Cung Cép hoac Dich Vu Rx do Medi-Cal Bao Trd $0
Chuong Trinh Denti-Cal: Nha Cung Céap hodc Dich Vu Nha Khoa Medi-Cal $0
M6t s6 dich vu nha khoa nhat dinh $0

Thong tin lién hé cla thanh vién Quan Ly Cham Séc Nha Khoa (DMC) tai www.dental.dhcs.
ca.gov/Contact Us/DMC Member Contact Information/DMCMemberContactInformation.

Doi va&i Chuong Trinh Nha Khoa Tinh Phi Theo Dich Vu Medi-Cal, lién hé véi Medi-Cal Dental
theo s6 1-800-322-6384 hodc truy cap trang web tai smilecalifornia.org hoac
sonriecalifornia.orq.

Mot s6 dich vu cham séc cubi doi dugc bao trd bén ngoai Wellcare Health Net Dual Align $0
(HMO D-SNP)

Phuc héi tam ly xa hoi $0
Quan ly hé so c6 muc tiéu $0
An & tai nha an dudng $0

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). Tu ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 50
= go.wellcare.com/HealthNetCA.
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E. Dich vu Wellcare Health Net Dual Align (HMO D-SNP), Medicare va Medi-Cal khong bao tra

Pay khéng phai la danh sach day dd. Goi B& Phan Dich Vu Thanh Vién theo céc s6 liét ké & cudi trang nay dé tim hiéu vé cac dich vu bi loai trir
khac.

Dich vu Wellcare Health Net Dual Align (HMO D-SNP), Medicare va Medi-Cal khong bao tra

Cac dich vu duagc coi la khdng “hap ly va can thiét vé mat y té” theo
tiéu chudn Medicare va Medi-Cal, trir khi chiing toi liét ké nhimng dich | Phong riéng tai bénh vién, trir khi can thiét vé mat y té.
vy nay la dich vu dugc bao tra.

C4ac bién phap diéu tri y té va phau thuat, vat phdm va thuéc mang Dich vu cham séc diéu dudng toan thai gian tai nha quy vi.
tinh thd nghiém, trir khi dugc Medicare, nghién cru lam sang dugc

Medicare phé duyét hodc chuong trinh cdia chidng téi bao tra. Tham

khao Chuong 3 trong S6 Tay Thanh Vién cla quy vi dé biét thém

théng tin vé nghién ctu 1am sang. Bién phap diéu trj va vat pham

mang tinh thr nghiém la nhitng thi thuong khdng dugc cdng dong

y té chap nhan.

Y ta phu trach riéng

F. Quyén cua quy vi v&i tu cach la thanh vién chuong trinh

La mot thanh vién clia Wellcare Health Net Dual Align (HMO D-SNP), quy vi c6 mot sé quyén nhat dinh. Quy vi cé thé thuc thi nhirng quyén nay
ma khéng bj phat. Quy vi cling cé thé s&r dung cac quyén nay ma khéng bi mat dich vu chdm séc stic khde clia minh. Ching téi sé thong béo cho
quy vi biét vé cac quyén it nhat mot Ian moéi nam. BE biét thém thong tin vé quyén lgi cla quy vi, vui long doc S6 Tay Thanh Vién. Cac quyén cla
quy vi bao gém, nhung khdéng gidi han &, cac quyén sau:

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). Tu ngay 1 thang

10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan

vién dai dién s& lam viéc tir Thir Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hay truy cdp 57
go.wellcare.com/HealthNetCA.
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e Quy vi c6 quyén duorc ton trong, cong bang va lich su. biéu nay bao gom quyén:

o Nhan dich vu dugc bao trd ma khéng lo ngai vé bénh ly, tinh trang stic khde, nhan dich vu y té, lich str yéu cau boi thuong, tién sur
y té, khuyét tat (bao gdom suy gidm tam than), tinh trang hén nhan, tudi tac, gidi tinh (bao gém dinh kién gidi tinh va ban dang gidi),
thién hudng tinh duc, ngudn goc dan toc, chdng toc, mau da, ton gido, tin ngudng hoac ho trg cong dong

o Nhan thong tin bang ngdn ngtr va dinh dang khac (vi du: ban in kho 16n, chir néi braille hodc am thanh) mién phi
o Khong cé bat ky hinh thirc han ché hodc ép budc thé chat nao

e Quy vi c6 quyén nhan thong tin vé dich vu cham séc strc khée ctia minh. Diéu nay bao goém théng tin vé diéu trj va lua chon diéu
tri clla quy vi. Thdng tin nay phai dugc trinh bay bang ngon ngi va dinh dang ma quy vi cé thé hiéu. Biéu nay bao gom quyén nhan
thong tin vé:

oMb ta dich vu ma ching téi bao tra
o Cach nhan dich vu
o Muc phidich vu danh cho quy vi
o Tén nha cung cap dich vu chdam séc strc khoe
e Quy vi c6 quyén dua ra quyét dinh vé dich vu cham séc ctia minh, bao gém tir chdi diéu tri. Diéu nay bao gom quyeén:
o Chon nha cung cdp dich vu cham séc chinh (PCP) va thay déi PCP vao bat ky thdi diém nao trong nam
o Sirdung nha cung cép dich vu cham séc strc khde phu ntt ma khdng can gidi thiéu
o Nhan dich va thuéc dugc bao trd nhanh chéng
o Cothong tin vé tat ca luya chon diéu tri, bat ké chi phi hay cé dugc bao tra hay khong
o Tu chéi diéu tri, ngay ca khi nha cung cap dich vu cham sdéc strc khde clia quy vi tu van khac
o Ngung dung thudc, ngay ca khi nha cung cap dich vu cham séc strc khée clia quy vi tu van khac

o Yéu cauy kién thir hai. Wellcare Health Net Dual Align (HMO D-SNP) s& thanh toan chi phi cho lan tham kham dé tham khao y kién
thr hai clia quy vi

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 52
= go.wellcare.com/HealthNetCA.
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o D& moi ngudi biét d&n mong mudén cham séc stc khoé clia quy vi bang chi thi trudc

e Quy vi c6 quyén tiép can kip thai dich vu cham s6c ma khong cé bat ky rao can nao vé giao tiép hoac ti€p can vat ly. Diéu nay
bao gém quyén:

o Nhan cham sécy té kip thoi

o Dénva ra khdi phong kham clia nha cung cap dich vu cham séc stic khde. Biéu nay cé nghia la knéng cé rao can tiép can cho ngudi
khuyét tat, theo Pao Luat vé Ngudi Khuyét Tat Hoa Ky

o Co phién dich vién dé trg gilip giao tiép vdi cac nha cung cap dich vu cham séc sirc khde va chuong trinh sirc khoe clda quy vi
e Quy vi c6 quyén tim kiém cham séc cap ctru va khan cap khi can thiét. biéu nay c6 nghia la quy vi cé quyén:
o Nhan dich vu cdp ciru ma khéng su chap thuan trudc trong trudng hop cap clu
o SUrdung nha cung cap dich vu cham séc khan cap hoac cap clru ngoai mang ludi, khi can thiét
e Quy vi c6 quyén bao mat va quyén riéng tw. Diéu nay bao gom quyeén:
o Yéu cau va nhan ban sao ho so'y té clia quy vi bang dinh dang ma quy vi c6 thé hiéu va yéu cau thay doi hoac chinh stra hod sg
o Bao mat thdng tin strc khde cd nhan cda quy vi
e Quy vi c6 quyén glri khi€u nai hodc khang cao khi dich vu bi tir ch8i, chdm tré hoac stra déi, vui long xem phan G bén duéi.
biéu nay bao gobm quyén:
o GUikhiéu nai cho chiing téi hodc nha cung cap clia chdng toi
o Khang cdo mot s6 quyét dinh tir chiing téi hodc nha cung cép clia chdng toi

o Nop don khiéu nai cho S& Quan Ly Cham Séc Strc Khde California (DMHC) qua s dién thoai mién phi (1-888-466-2219) hoac dudong
day TDD (1-877-688-9891) danh cho ngudi cé van dé vé viéc nghe va noi. Trang web DMHC (www.dmhc.ca.gov/) c6 biéu mau
khi€u nai, biéu mau dang ky Banh Gid Y Khoa Boc Lap (IMR) va ¢ hudng dan truc tuyén.

o Yéu cau DMHC cung cép IMR cho dich vu hoac vat pham Medi-Cal c6 tinh chat y té

o Yéu Cau Phién Biéu Tran Cap Tiéu Bang

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). Tu ngay 1 thang

10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan

vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 53
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o Nhan ly do chi tiét vé nguyén nhan céac dich vu bi tir ch6i va yéu cau ban sao mién phi cla tat ca thong tin dugc sir dung dé dua ra
quyét dinh

DE biét thém thong tin vé quyén Igi cdia minh, quy vi c6 thé doc S6 Tay Thanh Vién. Néu quy vi cé cau héi, quy vi c6 thé goi Bo Phan Dich Vu
Thanh Vién clia Wellcare Health Net Dual Align (HMO D-SNP) theo céc s6 dugc liét ké & cudi trang nay.

Quy vi cling 6 thé goi cho Thanh tra chuyén biét danh cho nhirng ngudi cé cd Medicare va Medi-Cal theo s6 1-855-501-3077, thir Hai dén thi
S4au, tir 9:00 a.m. dén 5:00 p.m., hoac Medi-Cal Office of the Ombudsman1-888-452-8609, thit Hai dén thr Sau, tur 8:00 a.m. dén 5:00 p.m.

G. Cach gtri khi€u nai hodc khang cao khi dich vu bi tir chdi, chdm tré hodc sira doi

Néu quy vi cé khiéu nai hodc cho rang Wellcare Health Net Dual Align (HMO D-SNP) da tlr ch6i, chadm tré hodc stra déi dich vu khéng ddng, goi
B6 Phan Dich Vu Thanh Vién theo cac s6 dugc liét ké & cudi trang nay. Quy vi cling cé thé gui khiéu nai bang van ban dén Grievances Medicare
Operations, P.O. Box 10450, Van Nuys, CA 91410-0450. Quy vi cé thé khang cdo quyét dinh chiing toi dua ra.

Dai vdi cac cau héi vé khiéu naiva khang céo, quy vi cé thé doc Chwong 9 cla SO Tay Thanh Vién. Quy vi cling c6 thé goi Bo Phan Dich Vu Thanh
Vién clia Wellcare Health Net Dual Align (HMO D-SNP) theo cac s6 dugc liét ké & cudi trang nay. Quy vi cling cé thé lién hé véi B6 Phan Dich Vu
Thanh Vién vé khiéu nai.
Néu quy vi van khong dong y véi quyét dinh nay, quy vi cé thé:
e Yéu cau"Panh Gid Y Khoa Boc Lap” (IMR) va mét nguai danh gid bén ngoai khdng lién quan dén chuong trinh sdc khde sé xem xét
ho so clia quy vi

e Yéu cau "Phién Biéu Tran Cap Tiéu Bang” va mot tham phan sé xem xét ho so clia quy Vi
Quy Vi c6 thé yéu cau IMR va Phién Diéu Tran Cap Tiéu Bang d6éng thai. Quy vi cling c6 thé yéu cau lan lugt dé xem cd yéu cau nao giai
quyét dugc van deé clia quy vi hay khong. Vi du: néu quy vi yéu cau IMR trudc, nhung khéng dong y véi quyét dinh, quy vi van cd thé yéu cau
Phién Biéu Tran Cap Tiéu Bang sau dé. Tuy nhién, néu quy vi yéu cau cho mot Phién Biéu Tran Cap Tiéu Bang trudc, nhung phién diéu tran da
dién ra, quy vi khdng thé yéu cau IMR nira. Trong trudng hgp nay, Phién Diéu Tran Cap Tiéu Bang la quyét dinh cudi cling.

Quy vi s& khong phai trd phi cho IMR hoac Phién biéu Tran Cap Tiéu Bang.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang

10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan

vién dai dién s& lam viéc tir Thir Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 54
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DANH GIA Y KHOA POC LAP (IMR)

Néu quy vi muén IMR, quy vi phai yéu cau trong vong 180 ngay theo lich ké tir ngay nhan dugc thu “Théng Béo vé Giadi Phap Khang Cao” nay.
Doan van bén dudi sé cung cap cho quy vi théng tin vé cach yéu cau IMR. Luu y rang thuat nglr “khiéu nai” dang naéi vé ca “khiéu nai” va “khang
cao”.

S& Quan Ly Cham Soc Suc Khoée California phu trach quan ly cac chuong trinh dich vu cham séc stric khde. Néu cé khiéu nai vé chuong trinh surc
khoe, trudc tién quy vi nén goi dén Wellcare Health Net Dual Align (HMO D-SNP) theo sé 1-800-431-9007 va st dung quy trinh khang cdo cla
Wellcare Health Net Dual Align (HMO D-SNP) trudc khi lién hé véi Sé. Viéc sir dung thu tuc khiéu nai nay khdng can tré bat ky quyén hop phap
hay bién phap khac phuc cé thé c6 san nao danh cho quy vi. Néu quy vi can gidp d& vé khiéu nai lién quan dén trudng hop cap ctu, khiéu nai
chua dugc chuong trinh strc khée cda quy vi gidi quyét thoa dang hodc khiéu nai van chua dugc gidi quyét trong hon 30 ngay theo lich, quy vi c6
thé goi cho S& dé duagc trg gitip. Quy vi cling cé thé du diéu kién dé dugc Banh Gia Y Khoa Boc Lap (IMR). Néu quy vi du diéu kién yéu cau IMR,
quy trinh IMR sé cung cap danh gid khach quan vé cac quyét dinh y té dugc chuong trinh stc khde dua ra lién quan tdi tinh can thiét vé mat

y té clia dich vu hodac diéu tri dugc dé xudt, cac quyét dinh vé bdo hiém doi véi viéc diéu tri mang tinh chat thd nghiém hoac nghién ctru cling
nhu cac tranh chdp vé khodn thanh toan déi vai cac dich vy y té cap clru hodc khan cdp. S& cling ¢é s6 dién thoai mién phi (1-888-466-2219) va
duding day TDD (1-877-688-9891) danh cho ngudi cé van deé vé viéc nghe va noi. Trang web internet cda s& (www.dmbhc.ca.gov) c6 san mau
don khiéu nai, mau don IMR va cac hudng dan truc tuyén.

PHIEN DPIEU TRAN CAP TIEU BANG

Néu quy vi mudn yéu cau mot Phién Diéu Tran Cap Tiéu Bang, quy vi phai yéu cau trong vong 120 ngay theo lich ké tir ngay nhan “Théng Béao
vé Gidi Phap Khang Cao” (NAR) thdng bao cho quy vi rang Quyét Dinh Bat Lai vé Phuc Lai trudc dé dugc duy tri mét phan hoac toan bd. Nhung
néu quy vi hién dang dugc diéu tri va quy vi mudn ti€p tuc dwgc diéu tri, quy vi phai yéu cau Phién Diéu Tran Cap Ti€u Bang trong
vong 10 ngay theo lich ké tir ngay thu NAR dugc dong dau buu dién hodc dugce gl dén quy vi HOAC trudc ngay chuong trinh suc khde thong
béo dich vu s& ngting. Quy vi phai cho biét rang quy vi mudn tiép tuc dugc diéu tri khi yéu cau Phién Diéu Tran Cap Tiéu Bang.

Quy vi 6 thé yéu cau Phién Diéu Tran Cap Tiéu Bang:

e Baing dién thoai: Goi s6 1-800-952-5253. SO nay co thé rat ban. Quy vi cé thé nhan dugc tin nhan dé goi lai sau. Néu quy vi khdng thé
néi hodc nghe tot, vui long goi TTY/TDD 1-800-952-8349

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang

10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan

vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 55
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e Bangvan ban: Bién vao mau don Phién biéu Tran Cap Tiéu Bang hodc gui thu dén:
California Department of Social Services
State Hearings Division
P.O. Box 944243, Mail Station 9-17-433
Sacramento, CA 94244-2430

e Tructuyén va qua fax:

Truc tuyén tai www.cdss.ca.gov va Fax: 1-916-309-3487 hoac s6 dién thoai mién phi 1-833-281-0903.

Mau don Phién biéu Tran Cap Tiéu Bang dugc dinh kém theo thu nay. Hay ddm bao quy vi cé tén, dia chi, s6 dién thoai, S An Sinh X& Hoi
va ly do quy vi muén mot Phién Biéu Tran Cap Tiéu Bang. Néu ngudi khac gidp quy vi yéu cau mot Phién Diéu Tran Cap Tiéu Bang, hay
thém tén, dia chi va s6 dién thoai clia ho vao mau don hoac thu. Néu quy vi can phién dich vién, hay cho ching téi biét ngdn nglr quy vi
dung. Quy vi sé khéng phai trd phi cho phién dich vién. Ban Diéu Tran Cap Tiéu Bang sé chuan bj cho quy vi. Néu quy vi bi khuyét tat, Ban
piéu Tran Cap Tiéu Bang c6 thé cung cdp ho trg dac biét mién phi dé gitip quy vi tham gia phién diéu tran. Vui Iong bao gém théng tin vé
tinh trang khuyét tat va ho trg quy vi can.

Sau khi quy vi yéu cau mot Phién Diéu Tran Cap Tiéu Bang, c6 thé mat dén 90 ngay theo lich dé quyét dinh trudng hop clia quy vi va gdi cho quy
vi cau trd 16i. Néu quy vi cho rang viéc cha doi lau sé lam ton thuong stc khde cia minh, quy vi c6 thé nhan dugc cau tra 16i trong vong 3 ngay
theo lich. Hay yéu cau bac si hodc chuaong trinh stc khée viét thu cho quy vi. Birc thu phai giai thich chi tiét tai sao viéc chd doi téi 90 ngay theo
lich dé nhan quyét dinh cho truong hgp clia quy vi s& gay tén hai nghiém trong dén tinh mang, strc khde hoac kha nang dat dugc, duy tri hoac
phuc héi chirc ndng téi da clia quy vi. Sau dé, hdy dam bao quy vi yéu cau “phién diéu tran cap toc” va gui buc thu nay kem theo yéu cau
phién diéu tran.

Quy vi c6 thé tu trinh bay tai Phién Diéu Tran Cap Tiéu Bang. Hodc, mot ngudi than, ban beé, ngudi ting hd, bac si, hoadc ludt su sé thay mat cho
quy vi. Néu mudn ngudi khac thay mat cho minh, quy vi phai néi thong bao cho van phong Phién Diéu Tran Cap Tiéu Bang la ngudi d6 duagc
phép thay mat cho quy vi. Ngudi nay dugc goi la “ngudi dai dién dugc Uy quyén”.

Dai véi cac cau hédi vé khiéu naiva khang cdo, quy vi cé thé doc Chuong 9 clia S6 Tay Thanh Vién Wellcare Health Net Dual Align (HMO SNP). Quy
vi cling ¢6 thé goi B6 Phan Dich Vu Thanh Vién Wellcare Health Net Dual Align (HMO D-SNP).

Néu quy vi gap van dé, lo ngai hodc cau haoi lién quan dén phuic lgi hodc dich vu cham séc, vui long goi B Phan Dich Vu Thanh Vién Wellcare
Health Dual Align (HMO D-SNP).

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang

10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan

vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D€ biét thém théng tin, hdy truy cdp 56
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H. Viéc can lam khi quy vi nghi ngo cé gian lan

Hau hét cac chuyén gia va té chirc cham séc strc khde déu cung cap dich vu mét cach trung thuc. That khéng may, ¢ thé cé mot s6 ngudi khong
trung thuc.

Néu quy vi cho rang mot béac si, bénh vién hodc nha thuéc khac dang lam diéu gi dé sai, vui long lién hé véi chiing toi.

e  Goicho chuing toéi tai B6 Phan Dich Vu Thanh Vién Wellcare Health Net Dual Align (HMO D-SNP). S6 dién thoai dugc liét ké & cudi trang
nay.

e Hodac goi cho Trung Tam Dich Vu Khach Hang Medi-Cal theo s6 1-800-541-5555. Ngudi dung TTY ¢6 thé goi s6 1-800-430-7077.

e Hodac goi cho Medicare theo s 1-800-MEDICARE (1-800-633-4227). Ngudi dung TTY ¢é thé goi s6 1-877-486-2048. Quy vi ¢ thé goi
nhirng s6 nay mién phi 24 gid moi ngay, 7 ngay trong tuan.

e Hodc Goi tgi Buong Day Nong Chéong Gian Lan Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-977-3565 (TTY: 711). Quy vi
6 thé goi s6 nay mién phi.

GUi bdo cdo cla quy vi dén:
Special Investigations Unit
7700 Forsyth Blvd.

Clayton, MO 63105

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). T ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 57
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Néu quy vi c6 cau héi chung hoac cau hdi vé chwong trinh, dich vu, khu vue dich vu, héa don hoac Thé ID Thanh Vién cta ching
toi, vui long goi cho Bd Phan Dich Vu Thanh Vién Wellcare Health Net Dual Align (HMO D-SNP):

1-800-431-9007

Céc cudc goi dén s6 nay dugc mién phi. T ngay 1 thang 10 dén ngay 31 thang 3, nhan vién dai dién s& lam viéc tir Thir Hai - Chd Nhat, tir 8 a.m.
dén 8 p.m. Tu ngay 1 thang 4 dén ngay 30 thang 9, nhan vién dai dién sé lam viéc ti Th Hai dén Thir Sdu, tr 8 a.m. dén 8 p.m. Vui long luu y,
ngoai gir lam viéc, cudi tuan va ngay 1€ lién bang tlr 1 thang 4 dén 30 thang 9, hé théng tra 11 dién thoai tu dong clia chdng toi ¢ thé tra loi
cudc goi clia quy vi. Néu quy vi dé lai thu thoai, vui long ghi tén va sé dién thoai clia quy vi, sau doé thanh vién trong doi ngl s& goi lai cho quy vi
trong vong mot (1) ngay lam viéc.

B6 Phan Dich Vu Thanh Vién cling ¢é dich vu thdng dich ngdon nglr mién phi cho nhimg ngudi khdong néi tiéng Anh.
TTY: 711

Cac cudc goi dén s6 nay dugc mién phi. T ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc tir Thir Hai-Cha Nhat, 8 a.m. dén 8 p.m.
TUr ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién sé lam viéc ti Thr Hai-Thr Sau, 8 a.m. dén 8 p.m.

Néu quy vi c6 cau héi vé sirc khée:

Goi nha cung cép dich vu cham séc chinh (PCP) clia quy vi. Lam theo hudng dan cldia PCP dé nhan dich vu cham séc khi phong kham déng clra.
Néu phong kham cdia PCP déng clra, quy vi cling c6 thé goi Buding Day Y Ta Tu Van. Mot y ta sé 1dng nghe van dé cla quy vi va cho quy vi biét
cach nhan dich vu cham séc. (Vi du: cham séc khan cap, phong cap cu). S6 clia Budng Day Y Ta Tu Van la:

1-800-893-5597

Cac cudc goi dén s6 nay dugc mién phi. 24 giy mot ngay, 7 ngay mot tuan, 365 ngay mot nam.

Wellcare Health Net Dual Align cting cé dich vu théng dich ngén ngtr mién phi cho nhitng ngudi khéng néi tiéng Anh.
TTY: 711

Cac cudc goi dén s6 nay dugc mién phi. 24 giy mot ngay, 7 ngay mot tuan, 365 ngay mot nam.

Néu quy vi can cham séc sirc khde hanh vi ngay lap tirc, vui long goi Puong Day Strc Khée Hanh Vi:

1-800-646-5610

Cac cudc goi dén s6 nay dugc mién phi. 24 gid mot ngay, 7 ngay mot tuan, 365 ngay mot nam

Wellcare Health Net Dual Align (HMO D-SNP) cling cé dich vu théng dich ngdn ngl mién phi cho nhitg ngudi khdng néi tiéng Anh.
TTY: 711

Cac cudc goi dén s6 nay dugc mién phi. 24 giy moét ngay, 7 ngay mot tuan, 365 ngay mot nam.

Néu quy vi cé cau hai, vui long goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6 1-800-431-9007 (TTY: 711). Tu ngay 1 thang
10 dén 31 thang 3, nhan vién dai dién sé lam viéc tir Thi Hai - Chd Nhat, 8 a.m. dén 8 p.m. Tir ngay 1 thang 4 dén 30 thang 9, nhan
vién dai dién s& lam viéc tir Thi Hai - Thi Sau, 8 a.m. dén 8 p.m. Cudc goi nay dugc mién phi. D& biét thém théng tin, hdy truy cdp 53
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