H3561_010_001_H3561_008_27_CA_ANOCDSNP_7001964V_M

Wellcare Health Net Dual Align (HMO D-SNP) do Health Net Community Solutions,
Inc. cung cap.

Théng Bdo Thay Péi Hang Ndm cho nam 2027

Gi&i thiéu

Quy vi hién dwoc ghi danh la thanh vién chwong trinh clia ching t6i. Nam t&i, sé c6 mot sb thay
ddi vé phuc loi, bdo hiém, quy tac va chi phi. Théng Bao Thay D6i Hang N&m nay cho quy vi biét
thong tin v& nhirng thay déi va noi dé tim thém thong tin vé nhirng thay ddi nay. Bé biét thém
thong tin vé& chi phi, phuc loi hodc quy tac, vui ldng xem lai S6 Tay Thanh Vién cé trén trang web
clia chung toi tai go.wellcare.com/HealthNetCA. Goi cho Bé Phan Dich Vu Thanh Vién theo sé &
cudi trang nay dé nhan ban sao qua thw. Cac thuat ngir chinh va dinh nghia ctia cac thuat ngiv
nay xuét hién theo thr tw bang chiv cai & chwong cubi cung trong Sé Tay Thanh Vién ctia quy Vi.

Tai nguyén bé sung

e Tailiéu nay dwoc cung cap mién phi bang tiéng A Rap, tiéng Armenia, tleng
Campuchia (tleng Khmer), tiéng Trung, tiéng Farsi, tiéng Han, tiéng Nga, tiéng
Tay Ban Nha, tiéng Tagalog va tiéng Viét.

e Quy vi c6 thé nhan Théng Bao Thay Di Hang Nam nay mién phi bang cach dinh
dang khac, nhw ban in khé Ién, chiv néi hodc &m thanh. Goi sb 1-800-431-9007
(TTY: 711). T ngay 1 thang 10 dén ngay 31 thang 3, nhan vién dai dién s& lam
viéc tir Thtr Hai - Chi Nhat, tr 8 a.m. dén 8 p.m. Tlr ngay 1 thang 4 dén ngay 30
thang 9, nhan vién dai dién sé& lam viéc tlr Thir Hai - Thir Sau, tir 8 a.m. dén 8 p.m.
Vui 16ng lwu y, ngoai gi® 1am viéc, cudi tudn va ngay |8 lién bang tir 1 thang 4 dén
30 thang 9, hé thdng tra 16i dién thoai tw déng ctia chung téi cé thé tra 1o cudc goi
ctia quy vi. Néu quy vi dé lai tin nhan thoai, vui I6ng néu tén va sé dién thoai, sau
doé nhan vién sé goi lai trong vong mét (1) ngay lam viéc. Cudc goi nay mién phi.

e Chung t6i c6 thé gli cho quy vi cac tai liéu bang ngdn ngir khac khdng phai tiéng
Anh (ngoai cac ngdn ngir da liét ké & trén) hodc & dinh dang thay thé néu quy
vi c6 yéu ciu. Pay duoc goi la “yéu ciu thwdng xuyén”. Ching toi sé lwu lai lua
chon cua quy vi.

o Dé dwa ra yéu cau thueng xuyén, thay dbi yéu cau thwdrng xuyén hoac dua
ra yéu cau moét lan, vui long goi cho Bé Phan Dich Vu Thanh Vién theo sb
dién thoai & cudi trang nay. Ttr ngay 1 thang 10 dén 31 thang 3, nhan vién
dai dién sé lam viéc tir Tht Hai - Chd Nhat, 8 a.m. dén 8 p.m. T ngay 1
thang 4 dén 30 thang 9, nhéan vién dai dién sé& lam viéc tr Th Hai - Th
Sau, 8 a.m. dén 8 p.m.

OMB Approval 0938-1444 (Expires: 5/31/2029)

Néu quy vi cé cau héi, vui I6ng goi Wellcare Health Net Dual Align (HMO D-SNP) theo sb
1-800-431-9007 (TTY: 711). Tl ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién sé lam viéc
tr Ther Hai - Chi Nhat, 8 a.m. dén 8 p.m. T& ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé& lam viéc tr Thir Hai - Thir S4u, 8 a.m. dén 8 p.m. Cudc goi nay duwgc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA. 1
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATTENTION: If you need help in your language, call
1-800-431-9007 (TTY: 711). Aids and services for people
with disabilities, like documents in braille and large print,
are also available. Call 1-800-431-9007 (TTY: 711). These
services are free of charge.

Arabic

1-800-431-9007 e Jusild cclialy saelise ) dalay i 13 ol
Jie Alile Y (5 53 (aladd dlexd 5 laclue Uayl 365 (711 :TTY)
1-800-431-9007 e Joail 3 € deliday g Jil y 48y lay Clatioadll
Axlae cleadll o3 (711 :TTY)

Armenian

NFCUNFG@3NFL. Grb gwulywunwd Gp ogunipjnLu
unwlwy &tn (Ggyny, quugwhwnpbp 1-800-431-9007
(TTY® 711): Swuwlbh U bwl hw2dwunwdnipinLu
nLutignn wudwug hwdwn Lbwhuwwntbuwd odwunwy
Jhpngutp W dwnwjnLpynluutp, ophuwy® ppwjpwl
gpwwntuwyny W pun2np lnwnwswhny thwuwnwpenrb:
DQwlqwhwnbp 1-800-431-9007 (TTY' 711): Wyu
SwnwjnLpejnLtuutpu wuybdwn Gu:

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
thong tin, hay truy cép go.wellcare.com/HealthNetCA. 2
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Chinese - Simplified

R WREEEEIE SRR, EER
1-800-431-9007 (TTY: 711) . B4, B AFRE AR
BB ORIR S, U E SO R AR S . 1R
1-800-431-9007 (TTY: 711) . XLEREI G FHIL(E,

Chinese - Traditional

IR REFRE DG ERER AR - SRR
1-800-431-9007 (TTY : 711) o Mt Rhm A I ftimn)
IR » BIAEEFRIR FREENMIEY S - 35ECEE
1-800-431-9007 (TTY : 711) « iSELRFIT B BT -

Punjabi

s oG 7 3078 Myt I fdg Hee S 83 4, 3
1-800-431-9007 (TTY: 711) ‘3 I8 3| 93& {8l w3 <3
fje feg TA3H Sdditdl WAHJE @8 Bdi el AgTaaT
W3 A S QUBEU IS | 1-800-431-9007 (TTY: 711) ‘3
18 94| fog He3 A< I&|

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
thong tin, hay truy cép go.wellcare.com/HealthNetCA. 3
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Hindi
& < 3R 3! (U HTHT H TETIdT P STaRISHdT B, ol
1-800-431-9007 (TTY: 711) W Hid HY. faHdit amm &
W%ﬁ@ﬁﬁmﬁaﬁwﬁ@mlﬁ
JUAS 8. 1-800-431-9007 (TTY: 711) W BT 3. T YU

ﬁ:w %

Hmong

THOV MUAB SIAB RAU: Yog tias koj xav tau kev pab ua
koj hom lus, ces hu rau 1-800-431-9007 (TTY: 711). Tsis
tas i ntawd, peb tseem muaj cov neeg pab thiab cov kev
pab cuam rau cov neeg uas muaj cov kev xiam oob ghab,
xws li cov ntaub ntawv ua ntawv su rau neeg dig muag
thiab ntawv luam loj. Hu rau 1-800-431-9007 (TTY: 711).
Cov kev pab cuam no pab dawb xwb.

Japanese

FE  EEBOANILTHIRELGIZE(E 1-800-431-9007
(TTY : 711) EFTHEFELZSL, BEEZHFLDAIC
. RFOKRH T > M EDOFHBIBEECYT—EXR B ZF

RIZHENFET, 1-800-431-9007 (TTY : 711) IZHEEE S

&, DY —ERITEHTT,

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
thong tin, hay truy cép go.wellcare.com/HealthNetCA. 4
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Korean

Z=O|: Hote| A 202 EFE —2MOf oHCHH
1-800-431-9007(TTY: 711)HO =2 OJ%* | Z=AAQ
Ol 2 =X} QI Ao Z &= BA S EHOfQI
M HI A XSELICH 1-800-431-9007 (TTY:
AES| FHUAIL. O|2{et AH|A= DEO"—IEr

Laotian

300u1B10a1s:
mmtmuﬁejnwamua'aauﬁeltluw1a129_'|ui1u, it
1-800-431-9007 (TTY' 711) uenomu
g)iaowgogiiisfaugiiinu 15U: 19Nt uLdusngouyu
ua: Gouintngdnadog. lulluum 1-800-431-9007

(TTY: 711). uamuumuuls

Mien

LIOUH EIX: Oix se nongc zugc meih nyei wac jouh mienh
bong zouc, cingv mboqv 1-800-431-9007 (TTY: 711). Hac
haih weic waic fangx mienh zoux sic taengx gaqv, hnangv
mangh wenh souh nzangc caux domh nzangc yenx benx
nyei souh nzangc. Mboqv 1-800-431-9007 (TTY: 711).
Wangv henh tengx naaiv deix gong mv zuqc ndortv
nyaanh cingv oc.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
thong tin, hay truy cép go.wellcare.com/HealthNetCA. 5
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Cambodian

M U SIOEASIMISSWMmMMNIUNIES JU gl
Uisiiue 1-800-431-9007 (TTY: 711)
SSWSHIUNSYUENUNSHMI
SOMARMNINMHSIMNUNEUNSOMITES
SHNYHAPS SESRRIEN yugiunisiiue
1-800-431-9007 (TTY: 711)

NS IHIS:ESANINISIS

Farsi
1-800-431-9007 s ke L a s Sl 4y Sl gliasd by 4 Al s
2ile «ul slaa (sl ) A (o) o ladd 5 Aluidy a8 Gl (TTY: 711)
a‘)\..q.u\_a Ll dgn ga H cL_u»J.JL_i\.%deJJL;LaJL\u\
ol By clend ol w8 il (TTY: 711) 1-800-431-9007

Russian

BHUMAHWE: ecnn Bam TpebyeTca NnOMOLLb Ha POAHOM
A3blKe, No3BoHNUTE Mo Homepy 1-800-431-9007 (TTY: 711).
Tarke OOCTYMHbI CONYTCTBYOLWAA NOMOLLb W yCnyru angd
noaen ¢ orpaHNYeHHbIMY BO3MOXXHOCTSAMM, TaKMe KaK
MaTepuarnbl, HanevyaTaHHble KPYMHbIM WPUGTOM 1
wpndpotom bpanns. INossoHnte no Homepy 1-800-431-9007
(TTY: 711). 3™n ycnyrn npegocTtaBnaotTca 6ecnnaTtHo.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
2 thong tin, hay truy cap go.wellcare.com/HealthNetCA. 6
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Spanish

ATENCION: Si necesita ayuda en su idioma llame al
1-800-431-9007 (TTY: 711). También estan disponibles
ayudas y servicios para personas con discapacidades,
como documentos en Braille y letra grande. Llame al
1-800-431-9007 (TTY: 711). Estos servicios son gratuitos.

Tagalog

ATENSYON: Kung kailangan ninyo ng tulong sa inyong
wika, tumawag sa 1-800-431-9007 (TTY: 711). Available
din ang mga tulong at serbisyo para sa mga taong may
kapansanan, gaya ng mga dokumento sa braille at
malaking print. Tumawag sa 1-800-431-9007 (TTY: 711).
Libre ang mga serbisyong ito.

Thai

Tsanau: wnaadasnsanNhamdalilunuasna
Tsa1ns 1-800-431-9007 (TTY: 711) uananndl

9l ANUMILLNRALREUTANTRINTUNNANT LU
nanslludnms
isaanastandIsnlddanwsaualnag 1usainsg
1-800-431-9007 (TTY: 711) usaswmanillifiAr1dane

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
thong tin, hay truy cép go.wellcare.com/HealthNetCA. 7
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Ukrainian

YBATA! Akwo Bn notpebyeTe NiagTPUMKN CBOEK MOBOIO,
TenedoHynte 3a Homepom 1-800-431-9007 (TTY: 711).
Takox OoCTynHi 3acobu Ta nocnyrn ansg nogen 3
OOMEXEHNUMU MOXKINUBOCTAMM, SK-OT JOKYMEHTU LLIPUGTOM
bpannsa ta Benuknm wpndtom. TernedpoHynTe 3a HOMEPOM
1-800-431-9007 (TTY: 711). Ui nocnyrn 6e3KoLUTOBHI.

Vietnamese

CHU Y: Néu quy vi can tro giup bang ngdn nglr clia quy
vi, hay goi s6 1-800-431-9007 (TTY: 711). Cac ho tro va
dICh vy danh cho nguwoi khuyét tat, chang han nhu tai ligu
bang chir ndi va ban in c¢& chi 1&n cling dwoc cung Cap
Goi s6 1-800-431-9007 (TTY: 711). Cac dich vu nay mién
phi.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
2 thong tin, hay truy cap go.wellcare.com/HealthNetCA. 8
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Muc Luc
A. Tuy@n bd Miln trir trACh NRIEM ........oiieecce e 10
B. Xem lai bdo hiém Medicare va Medi-Cal clia quy Vi cho NEM t&i........cocveviveeeiieeiieeeeee 10
B1. Thong tin vé Wellcare Health Net Dual Align (HMO D-SNP) ......ccooviviioeieeeeeeeeeeeeen. 11
B2. NhTrng VIEC qUaN troNG CAN TAM......eieie e 11
C. Thay dbi déi vé&i nha cung cap va nha thudc trong mang lwdi ctia ching tdi..........ccco......... 12
D. Thay ddi vé phuc 10 va chi phi Cho NEM & ..o 13
D1. Thay dbi vé phuc lgi va chi phi cho cAc dich VU Y & ..o, 13
D2. Thay dbi d6i v&i bA0 hi@M thUBC..........cvoveececececeeeeeeeeeee e 18
D3. Giai doan 1: “Giai Doan Bao HIEmM Ban DAU” ......c.eeoeeee oo 20
D4. Giai doan 2: “Giai Doan Bao HIEM Tai LONG” ........oowoeeeeeeeeeeeeeeeeeeeeeeeeee e, 25
E. Nhirng thay d8i v& mat hAnh ChinNN..........ouieeee e, 25
F. Chon ChuONg trINN ... a e 26
F1. Tiép tuc tham gia chwong trinh clia ching tAi ...........c.oeveveieeeeeeeeeeeeeeeeeee e 26
F2. Thay d6i ChoNg trINN.......c.oveeeceeeeeece e 26
LT\ =T T £ o 2 1 [ o 32
G1. Chwong trinh clia ChUNG t01......coiuiiiiiie e 32
G2. Chuwong Trinh Tw Van va Bao Vé Quyén Loi Bédo Hiém Y Té (HICAP) .......c.c.coceueee..... 32
G3. Chuong Trinh Thanh Tra VIEN ... 32
L€ Y =T o [Toz= = PSP PPEPPPRR 33
G5. S& Quan Ly Cham So6c Strc Khde California ..........ooooeeeiiiiiiiiiieeiieee e 34
G6. Chwong Trinh Thanh Toan Thuéc Theo Toa MediCare ...........c.ccccveeeveeeeeceeieeeeeeeen. 34

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA. 9
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A. Tuyén bd mién trir trach nhiém

e Wellcare la thwong hiéu Medicare thuéc Centene Corporation, la chwong trinh HMO,
PPO, PDP c6 hop déng Medicare va la Nha Tai Tro Phan D da dwoc phé duyét. Cac
chwong trinh D-SNP clia chiing tdi c6 hop déng véi chwong trinh Medicaid cla tiéu
bang. Viéc ghi danh tham gia cac chwong trinh ctia chung téi tuy thudc vao viéc gia
han hop déng.

e Duwa trén danh gia M6 Hinh Cham Séc, Wellcare Health Net Dual Align (HMO D-SNP)
da dwoc Uy Ban Quéc Gia vé Dam Bao Chat Lugng (NCQA) phé duyét dé van hanh
nhw Chwong Trinh Nhu Cau D&c Biét (SNP) trong subt nam 2027.

B. Xem lai bao hiém Medicare va Medi-Cal cta quy vi cho ndm t&i

Diéu quan trong la cn xem lai pham vi bdo hiém ngay d& ddm bdo chwong trinh van dap (rng
nhu cau cla quy vi trong ndm t&i. Néu chuwong trinh khéng dap (ng nhu cau, quy vi cé thé roi
chwong trinh cGa ching t6i. Tham khao Phan D dé biét thém thong tin vé thay déi déi véi phic
lgi chia quy vi cho nam sau.

Néu chon r&i chwong trinh, tw cach thanh vién cla quy vi sé két thic vao ngay cudi ciing cla
thang ma quy vi dwa ra yéu cau. Quy vi s& van tham gia chwong trinh Medicare va Medi-Cal
mién la quy vi da diéu kién.

Néu quy vi réi chwong trinh clia chang t6i, quy vi cé thé nhan dwoc thong tin vé:

e Cac tuy chon Medicare trong badng & Phan F2.

¢ Dich vu va tuy chon Medi-Cal & Phan F2.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA. 10
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B1. Théng tin vé Wellcare Health Net Dual Align (HMO D-SNP)

o Wellcare Health Net Dual Align (HMO D-SNP) la chwong trinh strc khée cé hop
ddng v&i cad Medicare va Medi-Cal nham cung cép phuc loi clia ¢ hai chwong
trinh cho thanh vién.

AN Y

e Khi Théng Béo Thay P6i Hang N&m nay nhéc dén “ching t6i”, “clia chiing t6i” hoac

“chwong trinh cta chung t6i”, dé c6 nghia la Chwong Trinh Medlcare Medi-Cal.

B2. Nhirng viéc quan trong can lam

o Kiém tra xem c6 thay doi nao vé phiic lgi va chi phi ciia chiing t6i c6 thé anh
hwéng den quy vi hay khéng.

o Cé thay d6i nao anh hwéng dén cac dich vu ma quy vi s dung khéng?

o Xem xét nhirng thay déi vé phuc lgi va chi phi d& ddm bao sé& phu hop véi quy
vi trong nam té&i.

o Tham khao Phan D1 dé biét thong tin nhirng thay déi vé phuc Igi va chi phi
trong chuwong trinh ctia chang toi.

o Kiém tra xem c6 thay doi nao vé bao hiém thudc cua chiing t6i c6 thé anh
hwéng den quy vi khéng.

o Thubc ctia quy vi c6 dugc bao trd khéng? Thubc ctia quy vi c6 & mot bac
chia sé chi phi khac khéng? Quy vi cé thé sir dung ciing nha thuéc nhuw trudc
khéng? C6 thay ddi nao chang han nhw sy chap thuan truéc, phwong phap tri
liéu trng bwédc hodc gi¢i han sb lwong khéng?

o Danh gia nhitng thay ddi d& ddm bao bao hiém thuéc clia ching tdi sé& phu hop
v&i quy vi trong nam toi.
o Tham khao Phan D2 dé biét thong tin v& nhirng thay ddi trong bao hiém thuéc
cla chung toi.
o Chi phi thubc ctia quy vi c6 thé da téng Ién tir ndm ngoai.
— Trao dbi véi bac sT vé cac Iwa chon thay thé vai chi phi thap hon co thé san
c6 cho quy vi; diéu nay co thé giup quy vi tiét kiém chi phi tw tra thwong
nién trong sudt ca nam.

— Xin nhé rang céc phuc loi chwong trinh quyét dinh chinh xac chi phi thubc
cta chinh quy vi cé thé thay déi bao nhiéu.

o Kiém tra xem nha cung cap va nha thudc cua quy vi cé tham gia mang lw&i
cua chiing téi trong nam té&i khong.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
B thoéng tin, hay truy cap go.wellcare.com/HealthNetCA. 1"
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o Béc sicta quy vi, bao gébm ca bac si chuyén khoa, cé tham gia mang lwéi
cta chung téi khdng? Nha thude quy vi s&v dung thi sao? Céac bénh vién va
nha cung cip khac ma quy vi st dung thi sao?

o Tham khao Phan C dé biét thong tin vé Danh Muc Nha Cung Cép Va Nha
Thuéc cta ching toi.

o Hay can nhac cac chi phi tdng thé trong chwong trinh.

o Quy vij sé tw trd bao nhiéu cho dich vu va thubéc ma quy vi st¢ dung thuwéng
xuyén?

o Tdng chi phi so v&i cac lwa chon bao hiém khac 1a nhw thé nao?

e Hay suy nghi xem quy vi c6 hai long véi chwong trinh ctia ching t6i khong.

Néu quy vi quyét dinh tiép tuc tham gia Néu quy vi quyét dinh thay déi chwong

chwong trinh Wellcare Health Net Dual trinh:

Align (HMO D-SNP):

Néu quy vi muén tiép tuc tham gia chwong Néu xac dinh la chwong trinh bao hiém khac

trinh clia ching tdi vao nam t&i, that dé sé dap ng nhu cau ctia quy vi tét hon, quy

dang vi quy vi khéng can lam gi cd. Néu  vj c6 thé chuyén dbi chwong trinh (tham

quy vi khéng thay déi, quy vi sé tw dong kh&o Phan F2 dé biét thém thong tin). Néu

tiép tuc dwoc ghi danh vao Wellcare Health quy vi ghi danh tham gia chwong trinh méi

Net Dual Align (HMO D-SNP). hoac dbi sang Original Medicare, chwong
trinh bao hiém ma&i clia quy vj sé bat dau
vao ngay dau tién ctia thang tiép theo.

C. Thay déi déi véi nha cung cap va nha thuéc trong mang lwéi caa
chung toéi

Sé tién quy vi tra cho thubc tuy thudc vao nha thube quy vi str dung. Chwong trinh clia ching toi
c6 mot mang lwdi nha thube. Trong hiu hét cac trwerng hop, thube theo toa clia quy vi chi dwoc
bao trd khi mua tai mot trong cac nha thubc trong mang lwéi ctia ching téi. Mang lwéi cla ching
t6i bao gdbm ca nha thudc cé chia sé chi phi wu tién, nha thuéc nay cé thé cung cap cho quy vi
chia sé chi phi thdp hon so véi chia sé chi phi tiéu chuan dwoc cung cip béi cac nha thubc khac
trong mang lwéi cho mét sé thude.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
2 thong tin, hay truy cap go.wellcare.com/HealthNetCA. 12
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Mang lwéi nha cung cip va nha thubc ctia chung téi da thay déi cho ndm 2027.

Vui long xem lai Danh Muc Nha Cung Cap Va Nha Thuéc ndm 2027 dé tim hiéu xem cac
nha cung cap cla quy vi (nha cung cap dich vu cham séc chinh, bac si chuyén khoa, bénh
vién, v.v.) hodc nha thudc con ndm trong mang Iwdi ctia ching tdi hay khéong. Quy vi cé thé
xem Danh Muc Nha Cung Cép Va Nha Thuéc da cap nhat trén trang web cla chung t6i tai
go.wellcare.com/2027providerdirectories. Ngoai ra, quy vi ciing c¢é thé goi dén B6 Phan Dich
Vu Thanh Vién theo sé dién thoai & cudi trang nay dé biét théng tin méi nhat vé cac nha cung
cép hodc yéu cau chung tdi glri Danh Muc Nha Cung Cap Va Nha Thubc qua dwdng bwu dién
cho quy vi.

Diéu quan trong 1a quy vi can biét ring chung toi ciing c6 thé thay ddi vé mang luwéi ctia minh
trong nam. Néu nha cung cap ctia quy vi réi chwong trinh clia chung t6i, quy vi cé6 mét sé quyén
va bién phap béo vé. Dé biét thém théng tin, hay tham khao Chwong 3 clia S6 Tay Thanh Vién
hodc goi B6 Phan Dich Vu Thanh Vién theo sb & cubi trang dé& dwoc tro gilp.

D. Thay d6i vé phuc loi va chi phi cho nam t&i
D1. Thay d6i vé phuc lgi va chi phi cho cac dich vu y té

Chung t6i s& thay ddi mirc bao hiém cho mét sé dich vu y té va sb tién quy vi phai tra cho cac
dich vu y t& dwoc bao tra nay trong ndm tdi. Bang dwdi day mé ta nhivng thay déi nay.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA. 13
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2026 (nam nay) 2027 (nam téi)

Sw Chap Thuan Trwéc Cac phuc loi trong mang lwéi sau day cé thay dbi vé yéu cau sw
chép thuan truéc.

Khéng yéu cu phai co sw C6 thé phai c6 sw chap thuan
chép thuan truéc dbi voicac | trwde dbi véi cac dich vu dwoc
dich vu dwoc liét ké dudi day: | liét ké dwdi day:

Cac phuc lgi kham chira bénh | Cac phuc lgi kham chira bénh tw
tlr xa dwoc Medicare bao tra xa dwoc Medicare bao tra

Cham ctru - dich vu Dich vu cham ctru dinh ky Quy vi chi trd khodn déng thanh
dinh ky khéng duoc bao tra. toan $0 méi l1an thdm kham, t6i da
24 14n thadm kham méi ndm cho
cac dich vu cham ctru dinh ky.

C6 thé yéu cau sw chap thuan
trwdce.

C6 thé yéu cau gidy gidi thiéu.

Hé Tro Cong Dong Néu du diéu kién, quy vi co Nhirng hé tro’ sau khéng dwoc
thé lwa chon nhan moét s hé | cung cap:
tro' nhat dinh theo K& Hoach

Cham Séc Ca Nhan Hoa ciia | © Chuyen tiép tir co'sé cham

minh, bao gdm nhung khéng s6¢ ho tro ,
gidi han & . Nlcf’i @ ngan han sau khi xuat
vién

« Chuyén tiép tir co s& « Dich vu chdm séc ca nhan va
cham soc hd tro giup viéc nha

+ Noi & ngan han sau khi Xem Chwong 4 trong Sé Tay
Xuat vien Thanh Vién dé biét thém thong

y DiCh.VU chém soc canhan | tin v& cac dich vu c6 sén trong
va giup viéc nha muc H& Tro Céng Déng.

Xem Chwong 4 trong S6
Tay Thanh Vién dé biét thém
théng tin vé cac dich vu cé
san trong muc H6 Tro Cong
Péng.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA. 14
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2026 (nam nay)

2027 (nam téi)

Dich vu nha khoa -
Cham so6c nha khoa
dinh ky

Quy vi ddng thanh toan $0
cho cac dich vu sau:

Dich vu toan dién:

Dich vu phuc hinh — mao
rang duoc gidi han tbi da 2
mao mbi nam theo lich. Mao
rang la phuc lgi dwoc bao tra
cho cung mét chiéc rang méi
5 ndm theo lich mét 1an.

Phuc hinh r&ng miéng, c6 thé
thao ra — 1 mdi 1 nam dén

5 nam mot lan tuy thudc vao
loai dich vu

Phuc hinh r&ng miéng, c6
dinh - cau réng va mao rang
cb dinh dwoc bao trd mdi 5
nam theo lich mét Ian cho
méi rang

Céac dich vu bb tro chung
khéng dwoc bao tra.

*Gidi han tAn suat nhan phuc
Ioi khac nhau tuy theo dich
vu quy vi nhan. Tham khao
Sé Tay Thanh Vién dé biét
thém chi tiét.

Quy vi ddng thanh toan $0 cho
cac dich vu sau:

Dich vu toan dién:

Dich vu phuc hinh — 1 trén méi
rang mbi 7 nam mot lan theo ké
hoach

Phuc hinh rdng miéng, c6 thé
thdo ra — 1 cho méi cung ham
mé&i 2 dén 3 nd&m moét lan theo ké
hoach tuy vao loai dich vu

Phuc hinh rang miéng, cb dinh —
1 trén mdi rang moi 7 nam mot
lAn theo ké hoach

Cac dich vu bd tro chung — 1 1an
mo&i nam

*Gidi han tan suat nhan phuc loi

khac nhau tuy theo dich vu quy vi
nhan. Tham khao Sé Tay Thanh

Vién dé biét thém chi tiét.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA.

15
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2026 (nam nay)

2027 (nam téi)

Phtc Loii B6 Sung Dic
Biét cho Bénh Man Tinh
(SSBCI) — Bénh ly du
diéu kién

Duéi day la cac bénh Iy khong
du diéu kién:

« Cac bénh ly man tinh lam
suy giam thi lyc, thinh lyc
(diéc), vi giac, xuc giac va
khiru giac

« Suy giam mién dich va rbi
loan trc ché mién dich

Vui long xem Sé Tay Thanh
Vién dé biét thém thong tin.

Duwéi day la cac bénh ly du diéu
kién:

« Cac bénh ly man tinh lam suy
giam thj lwc, thinh lwc (diéc), vi
giac, xuc giac va khtru giac

« Suy gidm mién dich va rbi loan
trc ché mién dich

Vui long xem Sé Tay Thanh Vién
dé biét thém théng tin.

Phuc Loi B6 Sung
Pac Biét cho Bénh
Man Tinh (SSBCI)

Céc phuc loi duwoc dé
cap la mét phan cda
Phuc Loi B6 Sung Bac
Biét Cho Bénh Man
Tinh. Khéng phai tat ca
thanh vién déu da diéu
kién.

(tiép tuc & trang sau)

Cac phuc lgi trinh bay bén
dwédi c6 s&n nhu mot phan
ctia SSBCI, néu quy vi duoc
xac dinh la da diéu kién.

Quy vj ddng thanh toan $0.
Quy vi c6 thé str dung tro’ cap
Wellcare Spendables® cho cac
phuc lgi nay:

Céc phuc lgi trinh bay bén dwéi
c6 sn nhw mét phan ctia SSBCI,
néu quy vi dwoc xac dinh la du
diéu kién.

. Tra tién xang tai tram

. Thuwc Phadm Tét Cho Strc Khoe
« D6 Dung Cham Séc Ca Nhan

« San Phadm Diét Cén Trung Gay
Hai

« H& Tro Tién Thué Nha

« Tha Nudi Robot Béng Hanh

« H& Tro Tién ich

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc

tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA.
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2026 (nam nay)

2027 (nam téi)

Phtc Loii B6 Sung Dic
Biét cho Bénh Man Tinh
(SSBCI)

Ngoai viéc cé nguy co
cao, quy vi phai mac mot
ho&c nhiéu bénh trong sé
cac bénh man tinh sau
day:

ung thw, réi loan tim
mach, tinh trang strc
khée tam than man tinh
va mét kha nang hoat
doéng, bénh phdi man
tinh, bénh tiéu dwong.
Ngoai ra con c6 nhirng
tinh trang da diéu kién
khac chwa duoc liét ké.
Chi dwa trén tinh trang
strc khée la chwa du dé
dam bao quy vj da diéu
kién hwdng phuc lgi nay.
Phai dap (ng tat ca cac
yéu ciu vé tinh da diéu
kién ap dung truwée khi
cung cép phuc lgi. bé
biét chi tiét, vui long lién
hé v&i chung t6i hoac
xem Sé6 Tay Thanh Vién
cua chuwong trinh.

(tiép)

. Tra tién xang tai tram

« Thwc Phdm Tét Cho Strc
Khoe

« San Phdm H6 Tro Nha &' va
An Toan

« Dich Vu Va Vat Dung Diét
Cén Trung Gay Hai

« H® Tro Tién Thué Nha

« H& Tro Tién ich

Céc phuc lgi sau day khéng

dworc bao tra:

. D6 Dung Cham Séc Ca
Nhén

« Thu Nudi Robot Péng Hanh

Vui ldng xem Sé Tay Thanh
Vién dé biét thém thong tin.

Cac phuc lgi sau day khéng

dworc bao tra:

« San Pham Hb6 Tro Nha O va An

Toan

« Dich Vuy Diét Con Trung Gay Hai

Vui long xem Sé Tay Thanh Vién

dé biét thém thong tin.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
@ thong tin, hay truy cap go.wellcare.com/HealthNetCA. 17
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2026 (nam nay)

2027 (nam téi)

Wellcare Spendables®

Quy vi ddng thanh toan $0.
Quy vi nhan dugc $121 tro
cap hang thang.

C6 thé str dung tro cap cla

quy vi cho:

« Nha khoa, nhan khoa va
thinh giac

« San pham khéng ké toa
(OTC)

« Cac phuc lgi SSBCI (danh
cho thanh vién da diéu kién)

Vui long xem Sé Tay Thanh

Vién dé biét thém thong tin.

Quy vi dong thanh toan $0. Quy
vi nhan dwoc $113 trg cap hang
thang.

C6 thé str dung tro cp clia quy

vi cho:

« San pham khéng ké toa (OTC)

« Céc phtc lgi SSBCI (danh cho
thanh vién du diéu kién)

Chi phi cho nha khoa, thj lwc

va thinh giac khéng dwoc bao

tra theo phuc loi cha Wellcare

Spendables®.

Vui lIbng xem Sé Tay Thanh Vién

dé biét thém théng tin.

D2. Thay déi déi vé&i bao hiém thudc
Thay doéi d6i v&i Danh Sach Thuébc cua ching toi

Danh Séach Thuéc Buoc Bao Tra con dwoc goi la Danh Muc Thudc hodc Danh Séach Thubc. Ban
sao Danh Sach Thudc cla chung toéi dwgc dang tryc tuyén tai go.wellcare.com/druglist-6.

Chung t6i da thay doi Danh Sach Thudc, c6 thé bao gom loai bo hodc bd sung thube, thay doi
cac Iogi thudc c’hl]ng’tc“)i bao tra va thay doi C'éC han ché ap dung cho pham vi bao hiém doi voi
mot s6 loai thudc nhat dinh hodc chuyén thudc sang bac chia sé chi phi khac.

Xem lai Danh Séch Thuéc dé dam bao thudc ctia quy vi sé dwgrc bao trd vao nam sau va tim
hiéu xem c6 han ché nao khéng, hay thudc ctia quy vi cé dwoc chuyén sang bac chia sé chi phi
khac hay khéng.

Hau hét nhirng thay ddi trong Danh Séch Thubc déu cé hiéu lwc vao dau mdéi nam. Tuy nhién,
ching toi cé thé thwe hién nhirng thay dbi khac dwoc Medicare va/hoac tiéu bang cho phép sé
anh huéng dén quy vi trong nam theo lich. Chung t6i cap nhat Danh Séch Thuéc truc tuyén it
nhéat hang thang dé cung cap danh sach thubc méi nhat. Néu ching t6i thuc hién thay dbi sé
anh huéng dén thube quy vi dang dung, ching tdi sé glri cho quy vi théng bao vé thay ddi.

Néu thay d6i vé bdo hiém thubc anh hwéng dén quy vi, chung téi khuyén khich quy vi:

o Trao ddi v&i bac si cla quy vi (hodc ngudi ké toa khac) dé tim loai thube khac ma
chung t6i bao tra.

o Quy vico thé goi Bo Phan Dich Vu Thanh Vién theo s6 dién thoai & cudi
trang dé yéu cau Danh Sach Thubc Puoc Bao Trd diéu tri bénh ly twong tuw.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA. 18
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O

Danh sach nay co thé giip nha cung cép cta quy vi tim mét loai thudc dugc
bao tra co6 thé hiéu qua véi quy vi.

e Yéu ciu chung t6i bao tra cho mét lwong cap tam thoi.

O

Trong mot sb trL!’(‘yng hop, chung téi bao tra cho mét lwong cap tam thi
trong 90 ngay dau tién clia nam theo lich.

Lwong cap tam thdi nay dd dung trong téi da 30 ngay tai mét nha thubc ban
1& va lwong thudc di dung trong téi da 31 ngay tai mot nha thudc cham séc
dai han. (Bé tim hiéu thém vé thoi diém quy vi cé thé nhan lwong cap tam
thdi va cach yéu cau dwoc nhan, hay tham khao Chwong 5 trong Sé Tay
Thanh Vién).

Khi nhan duoc lwong cap tam théi, quy vi can trao dbi véi bac si ctia quy vi
vé nhi¥ng viéc can lam khi hét lwong cap tam thdi d6. Quy vi cé thé ddi sang
loai thudc khac dwoc chwong trinh clia chiing téi bao tra hodc cé thé yéu
cau chung tdi cho phép trwdng hop ngoai 18 va bao tra thudc hién tai cho quy
vi. D& tim hiéu nhirng diéu quy vi can lam nham yéu cau trwdng hop ngoai
|&, tham khao Chwong 9 clia S6 Tay Thanh Vién nam 2026 ho&c goi cho Bo
Phan Dich Vu Thanh Vién.

Néu quy vi da tham gia chwong trinh dwoc hon 90 ngay va séng tai mét co
s& cham séc dai han, ching t6i s& bao tra cho mét 1an cap thubc st dung
trong 31 ngay hoac it hon néu thubc theo toa clia quy vi ké it ngay hon. Bay
la phan bd sung cho lwong cap thudc chuyén déi cham séc dai han.

Néu mirc do clia dich vu cham séc thay déi (chang han nhw chuyén dén
hoac r&i khdi co s& cham séc dai han hoac bénh vién), chung t6i sé€ bao tra
lwong cap tam thi trong 30 ngay. Néu thube theo toa ctia quy vi dwoc ké
cho it ngay hon, ching téi sé& cho phép mua thém thubc dé cung cap tong
lwong thube téi da du dung trong 30 ngay.

M6t s6 trwdng hop ngoai 1& trong Danh Séch Thubc sé van dwoc bao tra
trong nam t&i. Tham khao thw phé duyét ma quy vi da nhan. Thw phé duyét
bao gébm théng tin vé gi¢i han phé duyét thudc cu thé cia quy vi va ngay bao
hiém thubc sé két thuc. Néu ching t6i quyét dinh khong gia han phé duyét
clia quy Vi, chuing t6i sé& gtri mot birc thw maéi cho quy vi it nhat 60 ngay
trvdc khi két thic nam. Thu nay sé bao gom thoi diém két thic phé duyét
ngoai 1& thudc cu thé va cach yéu cau ngoai l&. Bé tim hiéu nhirng diéu quy
vi can lam nham yéu cu trwdng hop ngoai 18, tham khdo Chwong 9 clia S6
Tay Thanh Vién nam 2027 hoac goi cho B6 Phan Dich Vu Thanh Vién.

Thay déi d6i véi chi phi thudc

Vi quy vi du diéu kién tham gia California Medi-Cal (Medicaid) nén quy vi dwoc nhan Tro Gilp

Bb Sung (Extra Help) tir Medicare dé gitp chi tra cho cac thuéc Medicare Part D ctia quy vi.

Chung t6i da gtri cho quy vi mét phu luc riéng goi la “Phu Luc Chirng Thuc Bao Hiém cho Nhirng
Nguw&i Nhan Tro Giup B§ Sung chq Thudc Theo Toa” (con dwoc goi la :‘Ph‘u Luc VQ Tro Cép Cho
Nguwoi Co6 Thu Nhap Thap” hay “Diéu Khoan Riéng LIS”), cho quy vi biét vé bao hiém thudc cta

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
Chu Nhat, 8 a.m. dén 8 p.m. Tlr ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
- Th&r S4u, 8 a.m. dén 8 p.m. Cudc goi nay duwgc mién phi. Dé biét thém

tr Thir Hai -
sé lam viéc tir Thir Hai

théng tin, hay truy cap go.wellcare.com/HealthNetCA.
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minh. Néu quy vi khdng cé phu luc nay, hay goi B6 Phan Dich Vu Thanh Vién va héi xin mot ban
“Diéu Khoan Riéng LIS".

C6 hai giai doan thanh toan cho bao hiém thuéc Medicare Part D cta quy vi theo chwong trinh.
SO tién phai tra phu thuéc vao muic nhan Tro Gidp Bo Sung cua quy vi va viéc quy vi dang & giai
doan nao khi mua hoac mua thém thudc theo toa. Cé hai giai doan:

Giai doan 1 Giai doan 2
Giai Doan Bao Hiém Ban DPau Giai Doan Bao Hiém Tai Uong

Trong giai doan nay, chwong trinh clia chung t6i| Trong giai doan nay, chuong trinh sé thanh toa
thanh toan mét phan céac chi phi thubc ctia quy | toan bd chi phi thubc ciia quy vi dén hét ngay
vi va quy vi thanh toan phan chi phi ctia minh. | 31 thang 12 nam 2027.

Phan cla quy vi dwoc goi la déng thanh toan.

>

Quy vi bat dau giai doan nay sau khi quy vi
Quy vi bat dau giai doan nay khi quy vi mua thanh toan mét khodn chi phi tw trd nhat dinh.
thudc theo toa lan dau trong ndm.

Giai Doan B&o Hiém Ban Dau nay két thic khi tdng chi phi tw trd cia quy vi cho cac loai thudc dat
dén $2,400. Tai thoi diém do, Giai Poan Bao Hiém Tai Wong bat dau. Chwong trinh bao tra cho
toan bo cac chi phi thubc ctia quy vi tir thdi diém doé dén tan cudi ndm. Tham khdo Chwong 6
trong S6 Tay Thanh Vién dé biét thém thong tin vé sé tién quy vi sé tra cho cac loai thube.

Theo Chuwong Trinh Gidm Gia ctia Nha San Xuét, nha san xuét thudc trd mot phan chi phi day du
ctia chwong trinh cho céc loai thudc chinh hiéu va thudc sinh hoc Phan D dwoc bao tra trong Giai
DPoan Bao Hiém Ban Dau va Giai Poan Bao Hiém Tai Uong. Gidm gia do nha san xuét tra theo
chwong trinh Gidm Gia ctia Nha San Xuét khéng tinh vao chi phi t tra.

D3. Giai doan 1: “Giai Doan Bao Hiém Ban Dau”

Trong Giai Poan Bao Hiém Ban D4u, chwong trinh sé thanh toan phan chia sé chi phi cho cac
loai thubéc dwoc bao tra va quy vi thanh toan phan ctia minh. Phan clia quy vi dwoc goi la déng
thanh toan. Khodn déng thanh toan phu thudc vao bac chia sé chi phi cla loai thubc d6 va noi
quy vi mua thudc. Quy vi s& ddng thanh toan méi lan mua thuéc theo toa. Néu chi phi thuéc
dwoc bao tra it hon khodn déng thanh toan, thi quy vi sé thanh toan mirc gia thap hon.

Chuing t6i chuyén mét sé loai thudc trén Danh Sdch Thubc dén bac thudc cao hon hoic
thap hon. Néu thudc cla quy vi chuyén tir bac nay sang bac khac, diéu nay co thé anh hudng
dén khoan déng thanh toan ctia quy vi. D& tim hiéu xem thubc ctia quy vi c6 & mét bac khac hay
khéng, hay tra ciru thubc trong Danh Séch Thuéc.

Bang sau day trinh bay chi phi cho lwong cap dung trong mét thang khi mua tai mét nha thudc trong
mang ludi véi khodn ddng thanh toan tiéu chuan & méi bac trong s6 sau bac thubc cla ching toi.
Nhirng khoan tién nay chi ap dung trong thdi gian quy vi dang & Giai Doan Béo Hiém Ban Dau.

Hau hét cac vac-xin Phan D cho nguoi Ién déu dwoc bao trd va hoan toan mién phi cho quy
vi. Dé biét thdng tin vé& cac chi phi cho lwong thudc dung lau dai; hoac tai mét nha thubc trong
mang lwdi co cung cap chia sé chi phi wu tién; hodc cho thubc theo toa glri qua dwéorng buu
dién, hdy dén Chwong 6, Phan G cltia Sé Tay Thanh Vién.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA. 20
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2026 (nam nay)

2027 (nam téi)

Thuéc Bac 1
2026: (Thubc Géc Uu Tién)
2027: (Thubc Géce)

Chi phi cho lwong thubc Bac
1 dung trong mét thang dwoc
mua tai mét nha thuéc trong
mang luéi

Chia sé chi phi tiéu chuan:

Khodan ddng thanh toan
ctia quy vi cho lwong thubc
dung trong moét thang (30
ngay) 12 $0, $1.60 hoic
$5.10 cho thudc gbc (ké ca
thuéc chinh hiéu dwoc xem
nhw thudc gbc), $0, $4.90
hoac $12.65 cho tat ca cac
thubc dwoc bao tra khac,
tuy vao mirc d6 Tror Giup
Bb Sung clia quy Vi.

Chia sé chi phi wu tién:

Khoan déng thanh toan
clia quy vi cho lvong thudc
dung trong mét thang

(30 ngay) la $0, $1.60 hoac
$5.10 cho thudc gbc (ké ca
thuéc chinh hiéu dwoc xem
nhw thubc gbc), $0, $4.90
hodc $12.65 cho tat ca cac
thuéc dwoc bao tra khac,
tuy vao muirc d6 Tror Giup
B& Sung clia quy Vi.

Chia sé chi phi tiéu chuan:

Khoan déng thanh toan
clia quy vi cho lwong
thubc dung trong mét
thang (30 ngay) la $0,
$1.65 hoac $5.80 cho
thubc gbe (ké ca thube
chinh hiéu dwoc xem
nhw thubc géc), $0, $5
hoac $14.40 cho tat ca
cac thudc dwoc bao tra
khac, tuy vao mirc dé Tro
Giup B6 Sung ctia quy vi.

Chia sé chi phi wu tién:

Khoan déng thanh toan
clia quy vi cho luvong
thuéc diing trong mét
thang (30 ngay) la $0.

Thuéc Bac 2

2026: (Thubc Géc)

2027: (Thubc Chinh Hiéu Uu
Tién)

Chi phi cho lwgng thubc Bac
2 dung trong mét thang dwoc
mua tai mét nha thuéc trong
mang lwoi

Chia sé chi phi tiéu chuan:

Khoan déng thanh toan
cta quy vi cho lwong thube
dung trong mét thang

(30 ngay) la $0, $1.60 hoac
$5.10 cho thubc gbc (ké ca
thudc chinh hiéu dwoc xem
nhw thudc gbc), $0, $4.90
hodc $12.65 cho tat ca cac
thudc dwoc bao tra khac,
tuy vao mere dé Tro Giup
B& Sung cuia quy vi.

Chia sé chi phi tiéu chuan:

Khoén ddng thanh toan
clia quy vi cho lwong thubc
dung trong mét thang

(30 ngay) Ia $0, $1.65
hoic $5.80 cho thubc gbc
(ké ca thudc chinh hiéu
dwoc xem nhw thube gbe),
$0, $5 hoic $14.40 cho tat
ca cac thubc dwoc bao tra
khac, tuy vao mwc dé Tro
Gitp Bd Sung ctia quy vi.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA.
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2026 (nam nay)

2027 (nam téi)

Chia sé chi phi wu tién:

Khodn ddng thanh toan
clia quy vi cho luwong thube
dung trong mét thang (30
ngay) la $0, $1.60 hoac
$5.10 cho thudc gbc (ké ca
thuéc chinh hiéu dwoc xem
nhw thubc gbc), $0, $4.90
hoac $12.65 cho tat ca cac
thuéc dwoc bao tra khac,
tuy vao mwre d6 Tro Giup
Bb Sung clia quy Vi.

Chia sé chi phi wu tién:

Khodan dong thanh toan
clia quy vi cho lwong thubc
dung trong mét thang (30
ngay) la $0, $1.65 hoac
$5.80 cho thudc gbc (ké

ca thudc chinh hiéu dwoc
xem nhw thuéc gbc), $0, $5
hoéc $14.40 cho tat ca cac
thu6c dwoc bao tra khac,
tuy vao mire d6 Tro Giup
Bb Sung clia quy Vi.

Thuéc Bac 3

2026: (Thudc Chinh Hiéu
Uu Tién)

2027: (Thudc Khéng Puoc
Uu Tién)

Chi phi cho lvong thubc Bac
3 dung trong mét thang dworc
mua tai mét nha thudc trong
mang luéi

Chia sé chi phi tiéu chuan:

Khoan déng thanh toan
clia quy vi cho luwong thubc
dung trong mét thang (30
ngay) la $0, $1.60 hoac
$5.10 cho thudc gbc (ké ca
thuéc chinh hiéu dwoc xem
nhw thubc gbc), $0, $4.90
hoac $12.65 cho tt ca cac
thudc dwoc bao tra khac,
tuy vao mirc d6 Tror Giup
B& Sung clia quy Vi.

Chia sé chi phi wu tién:

Khoan déng thanh toan
clia quy vi cho luvong thubc
dung trong moét thang (30
ngay) la $0, $1.60 hoac
$5.10 cho thudc gbc (ké ca
thuéc chinh hiéu dwoc xem
nhw thudc gbc), $0, $4.90
hoac $12.65 cho tat ca cac
thuéc dwoc bao tra khac,
tuy vao muirc d6 Tror Giup
Bb Sung clia quy Vi.

Chia sé chi phi tiéu chuan:

Khoan déng thanh toan
clia quy vi cho lwong thube
dung trong mét thang (30
ngay) la $0, $1.65 hoac
$5.80 cho thudc gbc (ké

ca thubc chinh hiéu duoc
xem nhu thuéc gbc), $0, $5
hoac $14.40 cho tat ca cac
thudc dwoc bao tra khac,
tuy vao mirc d6 Tro Giup
B Sung clia quy Vi.

Chia sé chi phi wu tién:

Khoan déng thanh toan
clia quy vi cho lwong thube
dung trong moét thang (30
ngay) la $0, $1.65 hoac
$5.80 cho thudc gbc (ké

ca thubc chinh hiéu duoc
xem nhw thuéc géc), $0, $5
hoéc $14.40 cho tat ca cac
thu6c dwoc bao tra khac,
tuy vao mrc d6 Tro Giup
Bb Sung clia quy Vi.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA.
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2026 (nam nay)

2027 (nam t&i)

Thuéc Bac 4

2026: (Thubc Khéng Buoc
Uu Tién)
2027: (Thubc Tiém)

Chi phi cho lwong thubc Bac
4 dung trong mét thang duwoc
mua tai mot nha thudc trong
mang lwoi

Chia sé chi phi tiéu chuéan:
Khoan ddng thanh toan
cua quy vi cho luvong
thuéc dung trong mét
thang (30 ngay) la $0,
$1.60 hoac $5.10 cho
thuéc gbc (ké ca thube
chinh hiéu dwoc xem
nhw thudc gbc), $0, $4.90
hodc $12.65 cho tat ca
cac thudc dwoc bao tra
khac, tuy vao mirc dé Tro
Giup B6 Sung cla quy vi.
Chia sé chi phi wu tién:
Khoan déng thanh toan
culia quy vi cho lvgng
thudc dung trong mot
thang (30 ngay) la $0,
$1.60 hoac $5.10 cho
thudc gbc (ké ca thube
chinh hiéu dwoc xem
nhw thudc gbc), $0, $4.90
hodc $12.65 cho tat ca
cac thubc dwoc bao tra
khac, tuy vao mrc dé Tro
Giup B6 Sung cla quy vi.

Chia sé chi phi tiéu chuéan:

Khoan déng thanh toan
clia quy vi cho lwvgng
thudc dung trong mot
thang (30 ngay) la $0,
$1.65 hoac $5.80 cho
thubc gbc (ké ca thube
chinh hiéu dwgc xem
nhw thubc gbéc), $0, $5
hodc $14.40 cho tat ca
cac thubc dwoc bao tra
khac, tuy vao mrc dd Tro
Giup B6 Sung cla quy vi.

Chia sé chi phi wu tién:

Khodn ddng thanh toan
cua quy vi cho lvgng
thuéc dung trong mot
thang (30 ngay) la $0.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA.
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2026 (nam nay)

2027 (nam t&i)

Thuéc Bac 5

2026: (Thudc Bac Dac Tri)
2027: (Thudc Bac Déc Tri)
Chi phi cho lwong thubc Bac
5 dung trong mét thang duoc
mua tai moét nha thudc trong
mang lwdi

Chia sé chi phi tiéu chuéan:

Khodn ddng thanh toan
clia quy vi cho lwvong
thuéc dung trong mot
thang (30 ngay) la $0,
$1.60 hoac $5.10 cho
thudc gbc (ké ca thude
chinh hiéu dwoc xem
nhw thuéc gbc), $0, $4.90
hodc $12.65 cho tat ca
cac thudc dwoc bao tra
khac, tuy vao mirc dé Tro
Giup Bb Sung cla quy vi.

Chia sé chi phi wu tién:

Khoan déng thanh toan
cua quy vi cho lvong
thudc dung trong moét
thang (30 ngay) la $0,
$1.60 hoac $5.10 cho
thudc gbc (ké ca thudc
chinh hiéu dwoc xem
nhw thuéc gbc), $0, $4.90
hodc $12.65 cho tat ca
cac thubc dwoc bao tra
khac, tuy vao mrc dd Tro
Giup Bb Sung clia quy vi.

Chia sé chi phi tiéu chuan:

Khodn ddng thanh toan
clia quy vi cho lwvong
thuéc dung trong mot
thang (30 ngay) la $0,
$1.65 hoac $5.80 cho
thudc gbc (ké ca thude
chinh hiéu dwoc xem nhw
thudc gbc), $0, $5 hoac
$14.40 cho tat ca cac
thudc dwoc bao tra khac,
tuy vao mirc dé Tro Giup
B& Sung ctia quy vi.

Chia sé chi phi wu tién:

Khoan déng thanh toan
cua quy vi cho lvong
thudc dung trong mot
thang (30 ngay) l1a $0,
$1.65 hoac $5.80 cho
thudc gbe (k& ca thudc
chinh hiéu dwoc xem nhw
thubc gbc), $0, $5 hoac
$14.40 cho tt ca cac
thudc dwoc bao tra khac,
tuy vao murc dé Tro Giup
Bb Sung ctia quy vi.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
2 thong tin, hay truy cap go.wellcare.com/HealthNetCA. 24
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2026 (nam nay)

2027 (nam téi)

Thudc Bac 6

2026: (Thuéc Danh Riéng Cho
M6t Sé Dich Vu Cham Séc)

2027: (Thuc Danh Riéng Cho
Mét Sé Dich Vu Cham Séc)

Chi phi cho lwong thubc Bac
6 dung trong mét thang duoc
mua tai mét nha thuéc trong
mang lwdi

Chia sé chi phi tiéu chuan:
Khoan ddng thanh toan ctia quy
vi cho lwgng thube dung trong
mot thang (30 ngay) la $0.

Chia sé chi phi wu tién:

Khoan déng thanh toan ctia quy
vi cho lwgng thube dung trong
mot thang (30 ngay) a $0.

Chia sé chi phi tiéu chuan:

Khodn ddng thanh toan clia quy
vi cho lwong thube dung trong
mot thang (30 ngay) la $0.

Chia sé chi phi wu tién:

Khoan déng thanh toan ctia quy
vi cho lwong thube dung trong
mot thang (30 ngay) la $0.

Giai Doan Bao Hiém Ban D4u két thuc khi tdng chi phi tw trd ctia quy vi dat $2,400. Tai thoi

diém d6, Giai Doan Bao Hiém Tai Wong bat dau. Chwong trinh bao trd cho toan bd Thubc Phan
D clia quy vi tir thoi diém dé dén tan cudi nam. Quy vi c6 thé can chia sé chi phi dbi véi cac loai
thudc bi loai trlr dwg'c Medi-Cal bao tra. Tham khdo Chwong 6 trong Sé Tay Thanh Vién dé biét
thém thong tin vé sé tién quy vi chi trd cho céac loai thubc.

D4. Giai doan 2: “Giai Doan Bao Hiém Tai Wong”

Khi quy vi dat dén gi6i han tw tra 1a $2,400 cho thudc ctia minh, Giai Poan Béo Hiém Tai Uong
sé bat dau va quy vi khéng phai tra tién cho cac loai thuéc Phan D dwoc bao tra nira. Quy vi

& trong Giai Poan Bao Hiém Tai Wong cho dén cubi ndm theo lich.

D& biét thém thong tin vé chi phi cGa quy vi trong Giai Poan Bao Hiém Tai Uong, tham khao
Chwong 6 trong Sé Tay Thanh Vién.

E. Nhirng thay déi vé mat hanh chinh

Théng tin trong bang Thay Dbi Hanh Chinh bén dwdi thé hién nhirng thay déi qua tirng ndm dbi
véi chwong trinh ctia quy vi ma khéng &nh huéng truc tiép dén phuc lgi hodc chia sé chi phi.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém

théng tin, hay truy cap go.wellcare.com/HealthNetCA.
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2026 (nam nay)

2027 (n3m t&i)

Thay dbi vé thoi gian du diéu
kién tam thoi

Néu khoéng con du diéu kién
hwéng California Medi-Cal
(Medicaid), quy vi c6 thé van
dwoc ghi danh trong chwong
trinh trong 6 thang trong luc
quy vi lam tha tuc dé& dwoc du
diéu kién huéng Medicaid tré
lai.

Néu quy vi khéng con du diéu
kién tham gia California Medi-
Cal (Medicaid), quy vi co

thé van dwoc ghi danh trong
chwong trinh trong 3 thang
trong luc quy vi lam thu tuc
dé Iy lai tw cach du diéu kién
tham gia Medi-Cal.

Phuc lgi bd sung dwoc bao tra
(vi du: nha khoa, v.v.) ma quy

vi nhan dworc tlr nha cung cap
trong mang lwéi clia ching toi.

Cac dich vu duoc cung cap
théng qua mang lwdi nha cung
cap hién tai cGia ching toi.

Mang lwéi nha cung cép cua
chuing téi cé thé thay dbi trong
nam 2027. Xem lai Danh Muc
Nha Cung Cép & Nha Thuéc
nam 2027 dé biét liéu cac nha
cung cap cla quy vi c6 nam
trong mang lwéi cta ching téi
hay khoéng.

Wellcare Spendables®

Céac mat hang mua tai clra hang
hodc trc tuyén cé thé dwoc ddi
tra theo chinh sach ddi tra cta
cac ctra hang ban lé.

Céc mat hang mua truc tuyén
khéng dwoc dbi tra. Néu mat
hang bi hw héng, vui Ibng goi
cho B& Phan Dich Vu Thanh
Vién theo sb & cudi trang.

F. Chon chwong trinh

F1. Tiép tuc tham gia chwong trinh cGia ching toi

Chung tdi hy vong quy vi sé tiép tuc 1a thanh vién chwong trinh. Quy vi khédng can phai lam gi dé
duoc tiép tuc tham gia chwong trinh cla chung téi. Néu quy vi khéng dang ky mét chwong trinh
Medicare khac hodc thay dbi sang Original Medicare, quy vi sé tw déng van dwoc ghi danh 14

thanh vién chwong trinh ctia chung téi trong nam 2027.

F2. Thay d6i chwong trinh

Hau hét moi nguwdi tham gia Medicare cé thé két thic tw cach thanh vién vao cac thdi diém nhét

dinh trong nam.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém

théng tin, hay truy cap go.wellcare.com/HealthNetCA.
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Ngoai ra, quy vi cé thé két thuc tw cach thanh vién chwong trinh ctia ching toi trong cac giai
doan sau:

« Giai Poan Ghi Danh Mé&, kéo dai tlr ngay 15 thang 10 dén ngay 7 thang 12.
Néu quy vi chon chuong trinh méi trong giai doan nay, tw cach thanh vién cta quy
vi trong chwong trinh clia ching t6i s& chAm dit vao ngay 31 thang 12 va tw cach
thanh vién clia quy vi trong chwong trinh méi sé bat diu vao ngay 1 thang 1.

e Giai Poan Ghi Danh Mé& Medicare Advantage (MA), kéo dai tr ngay 1 thang 1
dén ngay 31 thang 3. Néu quy vi chon chwong trinh méi trong giai doan nay, tw cach
thanh vién clia quy vi trong chwong trinh méi sé bat ddu ngay dau tién cda thang
tiép theo.

e Viquy vi c6 Medi-Cal, quy vi cé6 mét s6 lwa chon két thic tw cach thanh vién cla
minh trong chwong trinh cla chung téi k& ca vao bat ky thang nao trong nam.

C6 thé c6 nhirng tinh huéng khac khi quy vi da diéu kién thay déi viéc ghi danh. Vi du nhw khi:
e quy vi chuyén nha ra khéi khu vwc dich vu ctia chung t6i,

o tinh dG diéu kién ctia quy vi d& hwdng Medi-Cal hodc Tro Giup Bd Sung da thay
déi, hoac

e gan day quy vi chuyén sang hoac hién dang dwoc chdm séc tai mét co s& (chang
han nhu co s& diéu dwdng chuyén mén hodc bénh vién cham séc dai han). Néu
gan day quy vi méi roi khdi mot co s&, quy vi cé thé déi chwong trinh hodc dbi
sang Original Medicare trong vong hai thang sau thang chuyén di.

Dich vu Medicare cua quy vi

Quy vi cé ba tuy chon dé nhan cac dich vu Medicare dwoc liét ké dwdi day vao bat ky thang nao
trong n&m. Quy vi cé tuy chon bd sung dwoc liét ké duwéi day tai mot s thoi diém nhét dinh trong
nam, bao gém Giai Doan Ghi Danh M& va Giai Poan Ghi Danh Mé& Medicare Advantage
ho&c cac tinh hudng khac dwoc md ta trong Phan F2. Bang cach chon mét trong ba lwa chon
nay, quy vi tw ddng chadm dirt tw cach thanh vién ciia minh trong chwong trinh cla ching téi.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
2 thong tin, hay truy cap go.wellcare.com/HealthNetCA. 27
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1. Quy vi c6 thé déi sang:

Chwong trinh Medi-Medi la mét loai
chwong trinh Medicare Advantage.
Chwong trinh nay danh cho nhirng
ngwoi cé ca Medicare va Medi-Cal va két
hop cac phuc lgi cua Medicare va Medi-
Cal vao mét chwong trinh. Cac Chwong
Trinh Medi-Medi phéi hop tat ca cac
phtc leii va dich vu trong ca hai chwong
trinh, bao gom tat cac dich vu dwoc

bao tra cua Medicare va Medi-Cal hoac
Chworng trinh cua chwong trinh Cham
Sé6c Toan Dién cho Ngwei Cao Tudi
(PACE), néu quy vi du diéu kién.

Lwu y: Thuat nglr Chuwong trinh Medi-
Medi la tén clia cac chwong trinh nhu cau
dac biét ciia bénh nhan du diéu kién kép
(D-SNP) duorc tich hop tai California.

Sau day la nhirng viéc can lam:

Goi dén Medicare theo sb
1-800-MEDICARE (1-800-633-4227).
Ngudi dung TTY nén goi sb
1-877-486-2048.

Déi v&i cau hoi vé Chuong Trinh Cham Séc
Toan Dién Cho Nguoi Cao Tudi (PACE),
hay goi s6 1-855-921-PACE (7223).

Néu quy vi can tro gitp hoac thém théng
tin:

e Goi cho Chuwong Trinh Tw Van va Bao
Vé Quyén Loi Bao Hiém Y Té (HICAP)
California theo s6 1-800-434-0222,
Thir Hai dén Thir Sau, tr 8 a.m. dén
5 p.m. D& biét thém théng tin hodc tim
van phong HICAP tai dia phwong trong
khu vwe clia quy vi, vui long truy cap
www.aging.ca.gov/Programs_and
Services/Medicare_Counseling/.

HOAC

Ghi danh vao mét Chuwong Trinh Medi-Medi
mai.

Quy vi sé dugc tw dong hay ghi danh khéi
chwong trinh clia chung t6i khi béo hiém
clia chwong trinh méi bat dau. Chuong
trinh Medi-Cal sé& thay dbi dé phu hop voi
Chuwong trinh Medi-Medi cta quy vi.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA. 28
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2. Quy vi c6 thé déi sang: Sau day la nhirng viéc can lam:
Original Medicare c6 chwong trinh Goi dén Medicare theo s
thuéc Medicare riéng 1-800-MEDICARE (1-800-633-4227).

Nguw&i dung TTY nén goi sé
1-877-486-2048.

Néu quy vi can tro giip hoac thém théng
tin:

e Goi cho Chuong Trinh Tw Van va Bao
Vé Quyén Loi Bao Hiém Y Té (HICAP)
California theo sb 1-800-434-0222,
Th& Hai dén Thir Sau, tir 8 a.m. dén
5 p.m. Dé biét thém thong tin hodc tim
van phong HICAP tai dia phwong trong
khu vire cla quy vi, vui long truy cap
www.aging.ca.gov/Programs_and
Services/Medicare_Counseling/.

HOAC

Ghi danh vao mét chwong trinh bao hiém
thudc theo toa Medicare méi.

Quy vi sé dugc ty dong huy ghi danh khai
chwong trinh cla chung t6i khi bao hiém
Original Medicare cla quy vi bat dau.

Chwong trinh Medi-Cal sé khong thay ddi
trir khi quy vi yéu cau thay ddi.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6
1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
2 thong tin, hay truy cap go.wellcare.com/HealthNetCA. 29
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3. Quy vi c6 thé déi sang:

Original Medicare khéng c6 chwong
trinh bao hiém thuéc Medicare riéng
biét néu quy vi cé ly do hay ghi danh
hop Ié

LWU Y: Néu quy vi chuyén sang Original
Medicare va khéng ghi danh vao mot
chwong trinh bao hiém thuéc Medicare
riéng biét, Medicare cé thé ghi danh quy
vi vao médt chwong trinh bao hiém thuéc,
trir khi quy vi quy vi cho Medicare biét quy
vi khéng mudn tham gia.

Quy vi chi nén haly bao hiém thubc néu
c6 bao hiém thubc tir ngudn khac, nhw tir
chu st dung lao déng hoac cong doan.
Néu quy vi cé thac méc vé viéc liéu quy
vi ¢4 can bao hiém thuéc hay khoéng, hay
goi cho Chwong Trinh Tw Van va Béo

Vé Quyén Loi Bao Hiém Y Té (HICAP)
California theo s 1-800-434-0222, Th&
Hai dén Thi Sau, tir 8:00 a.m. dén

5:00 p.m. Dé biét thém thong tin hodc tim
van phong HICAP tai dia phwong trong
khu vwc clia quy vi, vui long truy cap
www.aging.ca.gov/Programs_and
Services/Medicare_Counseling/.

Sau day la nhirng viéc can lam:

Goi dén Medicare theo sb
1-800-MEDICARE (1-800-633-4227).
Ngudi dung TTY nén goi sb
1-877-486-2048.

Néu quy vi can tro gitip hoac thém théng
tin:

e Goi cho Chuong Trinh Tw Van va Bao
Vé Quyén Loi Bao Hiém Y Té (HICAP)
California theo sb 1-800-434-0222,
Th& Hai dén Thir S4u, tir 8 a.m. dén
5 p.m. Dé biét thém thong tin hodc tim
van phong HICAP tai dia phwong trong
khu vwc clia quy vi, vui long truy cap
www.aging.ca.gov/Programs_and
Services/Medicare_Counseling/.

Quy vi s€ dugc tw dong hay ghi danh khéi
chwong trinh clia chung téi khi béo hiém
Original Medicare ctia quy vi bat dau.

Chuwong trinh Medi-Cal sé khéng thay ddi
trir khi quy vi yéu cau thay ddi.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA. 30
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4. Quy vi c6 thé déi sang:

Bat ky chwong trinh y té Medicare
nao tai mot sb thoi diém nhat dinh trong
nam, bao gébm Giai Doan Ghi Danh M&
va Giai Poan Ghi Danh Mé& Medicare
Advantage hoac céac tinh huéng khac
dwoc md ta trong Phan F2.

Sau day la nhirng viéc can lam:

Goi dén Medicare theo sb
1-800-MEDICARE (1-800-633-4227).
Nguwdi dung TTY nén goi sb
1-877-486-2048.

Débi v&i cau hdi vé Chwong Trinh
Cham So6c Toan Dién Cho Nguwoi
Cao Tubi (PACE), hay goi s6
1-855-921-PACE (7223).

Néu quy vi can tro gitip hoac thém théng
tin:

e Goi cho Chuong Trinh Tw Van va Bao
Vé Quyén Loi Bao Hiém Y Té (HICAP)
California theo s6 1-800-434-0222,
The Hai dén Thir Sau, tv 8 a.m. dén
5 p.m. D& biét thém thong tin hodc tim
van phong HICAP tai dia phwong trong
khu vwc cla quy vi, vui long truy cap
www.aging.ca.gov/Programs_and
Services/Medicare_Counseling/.

HOAC

Ghi danh vao mét chwong trinh Medicare
ma&i.

Quy vi dwoc tw dong hay ghi danh khéi
chwong trinh Medicare cta ching téi khi
bao hiém cla chwong trinh mai bat dau.

Chuwong trinh Medi-Cal ctia quy vi c6 thé
thay ddi.

Dich vu Medi-Cal cua quy vi

Néu quy vi cé cau héi vé cach chon mét chwong trinh Medi-Cal hodc cach nhan cac dich vu
Medi-Cal sau khi r&i chwong trinh cta chung t6i, hay lién hé véi bd phan Tuy Chon Cham Séc
Sirc Khde theo sb 1-800-430-4263, Thir Hai — Thir Sau tir 8 a.m. dén 6 p.m. Nguwdi dung TTY
nén goi sd 1-800-430-7077. Hay hdi xem viéc tham gia mot chuong trinh khac hay quay lai
Original Medicare sé& anh huwéng nhw thé nao dén cach quy vi nhan bao hiém Medi-Cal.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA. 31
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G. Nhan tro giup

G1. Chwong trinh cua chung toéi

Chung t6i s&n sang tro gitp néu quy vi cé bat ky cau hdi ndo. Goi Bd Phan Dich Vu Thanh Vién
theo sb & cudi trang trong cac ngay va gid lam viéc dwoc liét ké. Cac cudc goi nay |a mién phi.

DPoc S6 Tay Thanh Vién cua quy vi

Sé Tay Thanh Vién ca quy vi la ban mé ta chi tiét va hop phap vé cac phuc lgi chwong trinh cla
chuing toi. S tay cung cip théng tin chi tiét vé phuc lgi va chi phi cho nam 2027. Sé tay giai thich
quyén clia quy vi va cac quy tac can tuan tha dé& nhan dich vu va thudc ma chung t6i bao tra.

Sé Tay Thanh Vién ndm 2027 sé dwoc cung cap vao ngay 15 thang 10. Ban cap nhat ctia S6
Tay Thanh Vién c6 sén trén trang web clia chung t6i tai go.wellcare.com/HealthNetCA. Quy vi
cling c6 thé goi Bé Phan Dich Vu Thanh Vién theo sb dién thoai & cudi trang dé yéu cau chung
t6i glri S6 Tay Thanh Vién nam 2027 qua thw cho quy vi.

Trang web cua chung toi

Quy vi c6 thé truy cap trang web clia chung t6i tai go.wellcare.com/HealthNetCA. Xin lwu y réng,
trang web clia chuing t6i cé nhirng théng tin mai nhat vé hé théng nha cung cép va nha thubc (Danh
Muc Nha Cung Cép va Nha Thudc) va Danh Séch Thubc (Danh Sach Thubc Puoc Bao Tra).

G2. Chwong Trinh Tw Van va Bao Vé Quyén Loi Bao Hiém Y Té (HICAP)

Quy vi ciling c6 thé goi dén Chwong Trinh H6 Trg Béo Hiém Y Té Tiéu Bang (SHIP). Tai
California, SHIP dwoc goi 1a Chwong Trinh Tw Van va Bao Vé Quyén Loi Bdo Hiém Y Té
(HICAP). Tw vén vién HICAP cé thé gilp quy vi tim hiéu cac lwa chon chwong trinh va giai dap
céac thadc méc vé chuyén dbi chwong trinh. HICAP khong lién két véi ching t6i hoac bat ky cong
ty bdo hiém hay chwong trinh strc khde nao. HICAP c6 cac tw van vién dwoc dao tao & mai
hat va cac dich vu déu mién phi. Sé dién thoai cia HICAP |a 1-800-434-0222. Dé biét thém
théng tin hoac tim van phong HICAP tai dia phwong trong khu virc cta quy vi, vui long truy cap
www.aging.ca.gov/Programs_and_Services/Medicare_Counseling/.

G3. Chwong Trinh Thanh Tra Vién
Chwong Trinh Thanh Tra Vién Medicare Medi-Cal cé thé gitp quy vi néu quy vi gap van dé véi

chwong trinh clia chung téi. Dich vu Thanh Tra duwgc cung cdp mién phi bdng moi ngén ngir.
Chwong Trinh Thanh Tra Vién Medicare Medi-Cal:

e 0 thé tra 1i cac thdc méc néu quy vi co van dé hodc khiéu nai va co thé gitp quy vi
hiéu viéc can lam.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA. 32
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e dam bdo rang quy vi c6 thang tin lién quan dén cac quyén va bién phap bao vé cla
quy vi va cach quy vi co thé giai quyét cac mdi quan ngai ctia minh.

e khong lién két v&i ching tdi hodc béat ky cong ty bao hiém hay chwong trinh strc khée
nao. S6 dién thoai ctia chwong trinh Chwong Trinh Thanh Tra Vién Medicare Medi-
Cal la 1-855-501-3077.

G4. Medicare

Dé& nhan théng tin truc tiép tr Medicare:

e goi 1-800-MEDICARE (1-800-633-4227), 24 gi& mét ngay, 7 ngay mot tuan
Nguwoi dung TTY nén goi sb 1-877-486-2048.

e tro chuyén truc tiép tai www.Medicare.gov/talk-to-someone

e Viét thw glvi én Medicare theo dia chi PO Box 1270, Lawrence, KS 66044.

Trang web cua Medicare

Quy vi c6 thé truy cap vao trang web ctia Medicare (www.medicare.gov). Néu quy vi chon hiy
ghi danh khdi chwong trinh cta ching téi va ghi danh tham gia chwong trinh Medicare khac,
trang web clia Medicare cé cac thong tin vé chi phi, mrc bao hiém va danh gia chat lwong dé
giup quy vi so sanh cac chuwong trinh.

Quy vi cé thé tim théng tin vé cac chuong trinh Medicare c6 sén trong khu vire clia quy vi béng
cach st dung Céng Cu Tim Chwong Trinh Medicare trén trang web ctia Medicare. (D& xem
théng tin vé cac chwong trinh, tham khao www.medicare.gov va nh&p vao “Find plans”

(Tim chwong trinh)).

Medicare & Quy vi nam 2027

Quy vi c6 thé doc sb tay Medicare & Quy vi ndm 2027. Mua thu hang ndm, tap sach nay dwoc
gli dén nhirng ngudi cd Medicare. Tai liéu nay cé ban tém tat phic loi Medicare, quyén va bién
phap bao vé va cau tra 1&i cho nhirng cau hdi thwerng gép nhét vé Medicare. Sé tay nay ciing cé
s&n bang tiéng Tay Ban Nha, tiéng Trung va tiéng Viét.

Néu khéng cé ban sao sb tay nay, quy vi co thé lay tai trang web clia Medicare
(www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf) hodc bang cach goi theo s
1-800-MEDICARE (1-800-633-4227). Ngwdi dung TTY nén goi s6 1-877-486-2048.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA. 33
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G5. S& Quan Ly Cham Sé6c Swre Khée California

S& Quan Ly Cham Soéc Stre Khée California phu trach quan ly cac chwong trinh dich vu cham
séc strc khde. Néu quy vi cd khiéu nai vé chuong trinh strc khde ctia minh, trudce tién quy vi can
goi dién cho chwong trinh strc khde theo sb 1-800-431-9007 (TTY: 711) va st dung quy trinh
khiéu nai cla chwong trinh stre khée trwdc khi lién hé voi sé. Viéc st dung tha tuc khiéu nai nay
khéng can tr& bat ky quyén hop phap hay bién phap khac phuc c6 the ¢6 san nao danh cho quy
vi. Néu quy vi can g|up dd vé khiéu nai lién quan dén trworng hop cép clru, khiéu nai chwa dugc
chwong trinh bao hiém strc khde ctia quy vi gidi quyét thda dang hoadc khiéu nai van chwa dwoc
gidi quyét trong hon 30 ngay, quy vi cé thé goi cho s& dé duwoc tro gitp. Quy vi cling c6 thé du
diéu kién dé dwoc Danh Gia Y Khoa Doc Lap (IMR). Néu quy vi da diéu kién yéu cau IMR, quy
trinh IMR sé& cung cap danh gia khach quan vé cac quyét dinh y t& dwoc chwong trinh strc khée
dwa ra lién quan t&i tinh can thiét vé mét y t& cta dich vu hodc diéu tri dwoc dé xuat, cac quyét
dinh vé bao hiém dbi véi viéc diéu tri mang tinh chat thdr nghiém hodc nghién ctvu cling nhw cac
tranh chap vé khoan thanh toan ddi v&i cac dich vu y té cip ctru hodc khan cép. Sé ciing c6 sb
dién thoai mién phi (1-888-466-2219) va duworng day TDD (1-877-688-9891) danh cho ngudi co
van dé vé viéc nghe va néi. Trang web internet ctia s& www.dmhe.ca.gov c6 sén cac mau don
khiéu nai, mau don IMR va hwéng dan tryc tuyén.

Tham khao Chwong 9, Phan F4 trong S6 Tay Thanh Vién cla quy vi dé biét thém thong tin.
G6. Chwong Trinh Thanh Toan Thudc Theo Toa Medicare

Chwong Trinh Thanh Toan Thuéc Theo Toa Medicare la tly chon thanh toan c6 thé giup quy vi
quan ly chi phi tw trd cho céac loai thuéc dwoc bao trd bdi chwong trinh cia ching téi bang cach
chia nhé chi phi trong subt ndm theo lich (thang 1 - thang 12) dwéi dang thanh toan hang thang.
Bat ky ai c6 chwong trinh bao hiém thubc Medicare hodc chwong trinh y té Medicare c6 bao
hiém thuéc (vi du nhw chwong trinh Medicare Advantage c6 b&o hiém thubc) déu cé thé s dung
tuy chon thanh toan nay. Néu quy vi dang tham gia Chwong Trinh Thanh Toan Thubc Theo Toa
Medicare va van & trong cung chwong trinh Phan D, quy vi khéng can lam gi dé tiép tuc tham
gia vao nam 2027. Lwa chon thanh toan nay c6 thé gidp quy vi quan ly chi tiéu, nhwng khéng
gilp tiét kiém tién ho&c giam téng chi phi thubc tu tra.

“Tro Gidp Bb Sung” tir Medicare va tro gilp t chwong trinh hé tro dwo'c pham tiéu bang (SPAP)
va Chwong Trinh H6 Trg' Thudc AIDS (ADAP), danh cho nhivrng ngudi da diéu kién, co loi hon
so Vi viéc tham gia Chwong Trinh Thanh Toan Thuéc Theo Toa Medicare. Dé tim hiéu thém vé
chwong trinh nay, vui ldng lién hé véi ching t6i theo sb dién thoai & cudi trang nay hoac truy cap
www.medicare.gov.

Tuyén Bé Vé Tiét L6 PRA:

Theo Pao Luat Gidm Thu Tuc Gidy To ndm 1995, khéng ai phai tra 10 viéc thu thap théng tin tror
khi dién thoai hién thj s6 kiém soat OMB hop 1é. Sé kiém soat OMB hop Ié cho tép hop théng

tin nay la 0938-1444. Néu quy vi cé y kién hodc dé xuét cai tién mau nay, hdy gii thuw vé: CMS,
7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore,
Maryland 21244-1850.

Néu quy vi cé cau hai, vui Idng goi Wellcare Health Net Dual Align (HMO D-SNP) theo s6

1-800-431-9007 (TTY: 711). Tlr ngay 1 thang 10 dén 31 thang 3, nhan vién dai dién s& lam viéc
tr Th& Hai - Cht Nhat, 8 a.m. dén 8 p.m. T ngay 1 thang 4 dén 30 thang 9, nhan vién dai dién
sé lam viéc tr Thi Hai - Th(r S4u, 8 a.m. dén 8 p.m. Cudc goi nay dwoc mién phi. Dé biét thém
théng tin, hay truy cap go.wellcare.com/HealthNetCA. 34
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