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Wellcare Health Net Dual Align (HMO D-SNP) | KpaTtkoe onucaHue ctpaxoBoro
nokpbITUA Ha 2027 roa

BBepeHue

HacTosawwmin 4oKyMeHT npeactaBnsieT cobomr KpaTkoe onMcaHmne CTpaxoBoro NOKPbLITUA 1 ycnyr, NokpbiBaembix nriaHoM Wellcare Health Net Dual
Align (HMO D-SNP). 3gecb nprBegeHbl OTBEThI HA YAaCTO 3aaBaeMble BOMPOCHI, BaXHble KOHTAKTHbIE AaHHble, 0030p NpeasiaraemMoro CTpaxoBoro
NOKPbITMS 1 YCNYT, @ Takke CBeAeHNd 0 BallMX npaBax Kak ydactHuka nnaHa Wellcare Health Net Dual Align (HMO D-SNP). OcHOBHbIE TEPMUHBI

N Nx onpegeneHns NpuBoaATCA B andaBMTHOM nopsake B nocrnegHen rmase CripagoyHUKa ydacmHuka rniaHa.
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A. 3ameyaHusa

[ HacTtosawmin AoKyMeHT npeacTaBnsaeT cobom KpaTkoe onmcaHne MeauunHCKnx yenyr, nokpbisaemMbix nnaHom Wellcare Health Net Dual
“ Align (HMO D-SNP) B 2027 rogy. OT0 TonbKo KpaTkui 0630p. MNonHbIi cnncok nokpbiBaeMbiX yenyr cM. B CripagoyHUKe y4acmHuUKa rnaHa.
Bbl MoxeTe 3anpocutb sk3emnnsap CripagoyHuka ydacmHuka rnnaHa, no3soHus B nnaH Wellcare Health Net Dual Align (HMO D-SNP)

no Homepy 1-800-431-9007 (TTY: 711). CnpagoyHUK yH4acmHuUKa riiaHa Takke AOCTYyNeH Ha HaweMm Beb-cante no agpecy
go.wellcare.com/HealthNetCA.

*,

» Wellcare npeactaensiet cobon Toprosyto mapky Centene Corporation B pamkax nporpammbl Medicare — nnad HMO, PPO, PDP,
nogpasymeBatoLmin Jorosop ¢ nporpammont Medicare, Bkritovas oMHaHCOBYO Nogaepkky no nporpamme Yacte D. Hawm nnaHbl
D-SNP pa6otatoT no goroeopy ¢ nporpammon Medicaid wrata. Bo3aMOXHOCTb permctpaumm B HalWmMX nraHax CTpaxoBaHUs
npegocTaBnaeTcs npu ycrnosuu npoasieHns gorosopa.

% BHeceTeBble/He 3aknouMBLUME C NIAHOM AOFOBOP NMOCTABLUMKN YCNyr He 06a3aHbl 06CnyXMBaTh Y4aCTHUKOB MNilaHa CTpaxoBaHus,
3a VCKIOYEHNEeM IKCTPEHHbIX criyyaeB. [Ins nonyyYeHnst 4ONonHUTENbHON MHopmaLmMn, B TOM Yncre o6 ypoBHE BalLero y4acTtus

B pacxogax npu onrfiate ycnyr, oka3blBaeMblX BHECETEBbIMU MNOCTaABLLUMNKAMW YCIyT, NO3BOHNTE B HAlLU OTAEN OGCJ'Iy)KVIBaHVIFI y4aCTHUKOB
nnaHa nnmn n3yyvnte CI'IpaGOLIHUK y4dacmmHuKa rifniaHa.

% YT0ObI Y3HaTL Gonblie o nporpamme Medicare, nsyunte cnpaBoyHuk Medicare u ebi. B ooKymMeHTe npeacTaBneH KpaTkuii 063op
MOKpbIBAEMbIX YCryr, NpaB U MEXaHU3MOB 3aLUnTbl, NPeAyCMOTPEHHbIX NporpaMmmort Medicare, a Takke OTBETbI Ha YacTo 3aaBaemMble
Bonpockl 0 nporpamme Medicare. [lokymeHT gocTyneH Ha Beb-cante Medicare (www.medicare.gov); nnbo No3BOHMUTE NO HOMEpPY
1-800-MEDICARE (1-800-633-4227), KpyrnocyTo4Ho, 6e3 BbixogHbix. MNpu ncnone3osaHumn TTY Habupante 1-877-486-2048.

YTtobbl y3HaTb 6onbLue o nporpamme Medi-Cal, nocetute Be6-cant [enaptameHTa 3gpaBooxpaHeHnsa (DHCS) wrarta California
(www.dhcs.ca.gov/) nnbo obpaTtuteck B ynpaenenne ombyacmeHa Medi-Cal no Homepy 1-888-452-8609 ¢ noHegenbHUKa No NATHULY
¢ 8:00 a.m. go 5:00 p.m. Bbl Takke mMoxeTe NO3BOHNTL 0COBOMY OMOYACMEHY AN y4aCTHMKOB Kak nporpaMmmbl Medicare, Tak

n nporpammbl Medi-Cal no Homepy 1-855-501-3077 ¢ noHegenbHuKa no nATHMuy ¢ 9 a.m. o 5 p.m.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NOHeAernbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
C HaWMMW NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAeNbHMKa No NATHUULY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIn. [inA nonyyeHus
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATTENTION: If you need help in your language, call 1-800-431-9007 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large
print, are also available. Call 1-800-431-9007 (TTY: 711). These services are
free of charge.

Arabic
Wil asti (711 :TTY) 1-800-431-9007 (e Juaild cclinly 3aclisa ) dalay i€ 13) 1ol
e daail 35S delilay s J s 43y Hhay Clatiiad) Jie ClBleY) 5 93 (alaidl Glead 5 Cilac b
Axilae cleaall oda (711 :TTY) 1-800-431-9007

Armenian

NFCUNFE3NFL. Greb gwuywunwd Gp oquniejntl unwlwy d6n |Ggynd,
qwuquwhwptp 1-800-431-9007 (TTY" 711): Jwuwlbh GU Lbwl
hw2dwunwdntpejntu ntubgnn wudwug hwdwp bwpuwwnGuwd odwlnwiy
Jhpngutn W Swnwjnieyntultp, ophbwy’ ppwyjwu gpwntbuwyny W fun2nn
tnwnuwswhny hwuwnwpenpetn: 2uuqwhwntp 1-800-431-9007 (TTY" 711): Wu
SwnwyjnLpejnLtbutpu wudbwn Gu:
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Chinese — Simplified

HE: WREFEDEKIES IR, EEH 1-800-431-9007 (TTY: 711)
AR, IR NSRBI AIAE G IRSS, W E SO AR AR A TE R
1-800-431-9007 (TTY: 711) . XSRS FTTRIRMAL,

Chinese — Traditional

A REEE AR ) - S 1-800-431-0007 (TTY : 711) -
BTt R T A L EBIAIRE » BB AR ABENRINISOf: - S5
1-800-431-9007 (TTY : 711) - iEEbiR I B R -

Punjabi

fpes fe§: 7 3a1g »uSt 3 feg Hee ©1 83 J, 31 1-800-431-9007 (TTY: 711) 3
1% Jd | 99 U w3 23 e feg TA3Ted Sdditdl WHHJE T8 B Bt HafaaT
3 AT & QUBTU IS 1-800-431-9007 (TTY: 711) 3 I8 4| f&g HE3 A
IS
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Hindi
S S 3R 3MUHT Tt HTHT H JgTIdl B MILIHdT &, dl 1-800-431-9007
(TTY: 711) W BId B3, [AHaRT drT & ol 5 3R I8 flie # gxdas ot
TeTIdTd 3R ¥a¢ ft SuT 8. 1-800-431-9007 (TTY: 711) W BIA 3. T YU
ﬁ:w%".

Hmong

THOV MUAB SIAB RAU: Yog tias koj xav tau kev pab ua koj hom lus, ces hu
rau 1-800-431-9007 (TTY: 711). Tsis tas i ntawd, peb tseem muaj cov neeg pab
thiab cov kev pab cuam rau cov neeg uas muaj cov kev xiam oob ghab, xws li
cov ntaub ntawv ua ntawv su rau neeg dig muag thiab ntawv luam loj. Hu rau
1-800-431-9007 (TTY: 711). Cov kev pab cuam no pab dawb xwb.
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Japanese

EE EEOANIILTHARELIBESIE 1-800-431-9007 (TTY : 711) FTHEEEEL
FEW, BEEREBELOAICIE,. AFOKHET) Vo M EQOHBEEELT—EX
%:‘iﬁl%k&hi? 1-800-431-9007 (TTY : 711) IZHBEL S LY, T
DH—ERZERHTT,

Korean
9| HSto| A A2 =2 BFO M OF SHCFMH 1-800-431-9007(TTY: 711)
]

HOR ool FAAQ MA U 2 A Q14 HACR © BN 5 Hojols

et =2 Y MH|AEZ HZELICH 1-800-431-9007 (TTY: 711)HOZ HElS
FHA|L. O|2{et MH|A= R ERLICH
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Laotian

200u1B1101s: mnuhydeimuadiwgdeiiisiuunzaa)ui, lilum 1-800-431-9007
(TTY: 711). venonl g10a0wgdeLfiaAUGUMU 13U: LoN=MUIWJUSNIOUYU U=
AQoliutngsnase. v 1-800-431-9007 (TTY: 711). GImuumiws.

Mien

LIOUH EIX: Oix se nongc zugc meih nyei wac jouh mienh bong zouc, cingv mboqv
1-800-431-9007 (TTY: 711). Hac haih weic waic fangx mienh zoux sic taengx
gaqv, hnangv mangh wenh souh nzangc caux domh nzangc yenx benx nyei souh

nzangc. Mboqv 1-800-431-9007 (TTY: 711). Wangv henh tengx naaiv deix gong mv
zuqc ndortv nyaanh cingv oc.
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Cambodian

GOM: (UASIOESSIIMISSWMMMMNIUNNHS vy giunisiius
1-800-431-9007 (TTY: 711) RSWSHIUNAYUENUR SO SO MMM I
HEPIMNUEUNSOMITES SHNUHSPS SESRNIRN vy giunisiius
1-800-431-9007 (TTY: 711)% 1tuNSiHISBSASIBISINIS

Farsi
8 ol (TTY: 711) 1-800-431-9007 oobed b o Sl a4 Sl glinsd b4 S iaa s
) 2 ga ge i el Cla g oy dad by alia) atile i slaa (51 pla ol 31 6]y ileaad o Sl
sl 81 et ol 2,8 (il (TTY: 711) 1-800-431-9007 »_jlei

Russian

BHUMAHWE: ecnn Bam TpebyeTca NOMOLLb HA POAHOM A3bIKE, MO3BOHUTE NO
Homepy 1-800-431-9007 (TTY: 711). Takke OOCTYMHbI CONYTCTBYHOLLAA NOMOLLb
N ycryrm ansg nogen ¢ orpaHNYeHHbIMY BO3MOXHOCTAMMW, TakMe Kak matepuansl,
Hane4yaTaHHble KPYMHbIM LWpUdTOoM 1 Wpndtom bpanngd. [No3BoHUTE MO HOMeEpPY
1-800-431-9007 (TTY: 711). 31K ycnyrmn npegocTtaBnsaoTcs 6becnnaTHo.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halwm npeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa Mo BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
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Spanish

ATENCION: Si necesita ayuda en su idioma llame al 1-800-431-9007
(TTY: 711). También estan disponibles ayudas y servicios para personas con

discapacidades, como documentos en Braille y letra grande. Llame al
1-800-431-9007 (TTY: 711). Estos servicios son gratuitos.

Tagalog

ATENSYON: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa

1-800-431-9007 (TTY: 711). Available din ang mga tulong at serbisyo para sa
mga taong may kapansanan, gaya ng mga dokumento sa braille at malaking
print. Tumawag sa 1-800-431-9007 (TTY: 711). Libre ang mga serbisyong ito.

Thai

1Usansu:; mﬂﬂmm”aomsmwmjamuﬁmﬂummwaomm 1Usa1ns
1-800-431-9007 (TTY: 711) uanandl fodiAnunaLlaasuInNITRINTURNANS
iy tandsdudnesusaduaziangsildddnusauialug 1Usans
1-800-431-9007 (TTY: 711) usnswanillifiar 1"

Ecnu y Bac Bo3HMKNK Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

C 1 okta6ps no 31 mapTta Hawun NnpeacTaBUTENM AOCTYMNHbI C MOHEAENbHUKA No BOCKpeceHbe ¢ 8 a.m. oo 8 p.m. C 1 anpens no 30 ceHTsa06ps

C HaWMMW NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIn. [Ana nonyyeHus
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Ukrainian

YBATA! Akwo Bn notpedyeTe NiaTPUMKN CBOEKD MOBOI, TerNedOHYNTe 3a
HoMmepom 1-800-431-9007 (TTY: 711). Takox JOCTYnHi 3acobu Ta nocnyru Ans
nogen 3 o0OMeXXeHUMU MOXKITMBOCTAMMN, SIK-OT JOKYMEHTU wpudtom bpanns Ta
BENMMKUM WpudTtom. TenedoHymnte 3a Homepom 1-800-431-9007 (TTY: 711). Li
nocnyrn 6e3KOLWTOBHI.

Vietnamese

CHU Y: Néu quy vi can tro giup bang ngdn ngir cla quy vi, hay goi s
1-800-431-9007 (TTY: 711). Céac hé tro va dich vu danh cho ngudi khuyét tat,
chang han nhuw tai liéu bang chir ndi va ban in ¢& chi¥ I&n ciing dwoc cung cap.
Goi s6 1-800-431-9007 (TTY: 711). Cac dich vu nay mién phi.

% Hacroawwmn aokymeHT MoxeT 6bITb 6ecnnaTtHo NpefoCTaBMNeH Ha crieaywmnx a3blkax: apabckom, apMAHCKOM, KaMOOLKMIACKOM,
KnTanckom, goapcu, KOPENCKOM, PYCCKOM, MCMAHCKOM, TararbCKOM Y BbETHaMCKOM.

% [lo Bawwemy 3anpocy Mbl MOXeM NpuUCbifiaTb BaM MaTepuarbl Ha s3blke, OTIIMYHOM OT aHITIMINCKOro (B AONOMHEHNE K NePeYUCIIEHHbIM Bbille
A3blkaM), N B anbTepHaTMBHOM chopMaTe. Takol 3anpoc Ha3biBaETCS «MOCTOSIHHO AENCTBYHOLWMMY . Mbl BHECEM Balll BbIGOP B CBOHO
AOKYMEHTaLMmIO.

« [1Ins nogayn unu nameHeHus NoCcTosSHHO AeNCTBYoLWEro 3anpoca nnbo nogavm ogHOKpPaTHOro 3anpoca No3BoHUTE B OTAenN
obcnyXunBaHusi y4aCTHMKOB MNriaHa Nno HoMepy TenedoHa, ykazaHHOMY B HWKHEN YacTu cTpaHuubl. C 1 okTabpa no 31 mapTta
HallW NpeacTaBUTENM SOCTYMHbI C NOHeAeNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpensa no 30 ceHTAbps ¢ HawWmMmm
nNpeacTaBUTENSIMN MOXHO CBA3aTbCHA C NOHeAenbHMKa No NATHULY ¢ 8 a.m. go 8 p.m.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halwm npeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa Mo BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
C HaWMMW NpeacTaBUTENSAMN MOXHO CBA3ATLCA C NOHeAeNbHMKa No NATHUULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHutenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. "
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B. Yacto 3agaBaemMble BOonpochl

B Tabnuue HWxe npvBeaeHbl OTBETHI HA YaCcTO 3aaBaeMble BOMPOCHI.

YacTo 3apaBaemMble BONPOChI OTBeThbI

YTo Takoe nnaH Medi-Medi? MnaH Medi-Medi npeactaBnsaet cobon nnaH MeaMUMHCKOro CTpaxoBaHWS, 3aKITHOMMBLUNIN OTOBOP
Kak ¢ nporpammont Medicare, Tak n ¢ nporpammont Medi-Cal ¢ uenbto NpeaocTaBneHns y4acTHUKaM
ycnyr B paMmkax obenx nporpaMmm ogHoBpeMeHHO. naH npegHasHayveH ons nuy B BO3pacTte
21 ropga u ctapuwe. Nnan Medi-Medi — 310 opraHunsauus, coctosilas u3 Bpaden, 6onbHNL, anTek,
NOCTaBLUMKOB yCryr AONrOCPOYHOro obcnyxmeaHusa u nogaepxku (LTSS) n npounx noctaBLUnKOB
ycnyr. B Hel Takke paboTatloT KOOpAMHATOPbl MEAULMHCKOrO 06CnyXnBaHUA, KOTOpPbIE MOMOraloT
BaM B OpraHM3aumm BCEX YCNyr, BKOYAsa yCnyru NogaepXky, a Takke KoopauHaumm NocTaBLLUNKOB
ycnyr. Bce BMecTe OHM NpegocTaBngaloT BaM Heobxoanumoe obcnyxmBaHume.

Bynet nu nnaH Wellcare Health Net Dual Bbi 6ygete nonyyaTte 60MbLWMHCTBO NOKpbIBaeMbIX ycnyr B pamkax Medicare n Medi-Cal

Align (HMO D-SNP) npegoctaBnsaTtb HenocpencTBeHHo Yepes nnaH Wellcare Health Net Dual Align (HMO D-SNP). Bmecte

Te Xe NOKpbiBaemble YCInyrn B paMmkax  C KOMaHZOW NOCTaBLUMKOB YCNYr Bbl ONPeAenuTe, Kakue ycnyrn Hambonee COOTBETCTBYIOT BaLLMM
Medicare n Medi-Cal, kakue MHe noTpebHoOCTAM. OTO 03HAYaET, UTO HEKOTOPbIE NOofydaemMble BaMU B AA@HHBIA MOMEHT YCITyrn MOryT
OOCTYNHbI cen4yac? npetepneTb USMEHEHNS B 3aBUCMMOCTU OT BallnX NOTpebHOCTeN, a Takke Nno pesynsraTtamM OLEHKU

BaLLero Bpaya v rpynnsl MeguumHckoro obcnyxusaHuns. Kpome Toro, Bbl, BO3MOXHO, Byaete
nony4yaTb UHbIE MNOKpPbIBaEMbIe YCNyrn BHe BaLlero nnaHa MeauumMHCKOro cTpaxoBaHnsa — nogobHo
TOMY, KaK Bbl Mofly4aeTe ux cenyac, HenocpeacTBEHHO Yepe3 opraHM3aumio Ha YpoBHE LITaTa unm
oKpyra; HanpumMep, ycnyru nogaepxkn Ha gomy (IHSS), cneunanuanpoBaHHble ycnyrun B cdoepe
NMCUXMYECKOro 300POBbS 1 MPU PacCTPONCTBAX, CBA3AHHbLIX C YNOTpebneHnem ncMxoakTUBHbIX
BELLECTB, UMW YCNyrn permoHarnbHOro LeHTpa.

(npopomkeHne Ha crneayroLen
cTpaHuue)

Ecnu y Bac Bo3HMKNK Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
C HaWMMW NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIn. [Ana nonyyeHus
gononHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 12
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YacTo 3agaBaemMble BONPOCHI

OTBeThI

Byaet nu nnaH Wellcare Health Net Dual
Align (HMO D-SNP) npeaocTtaBnaTb

Te Xe NOKpbiBaeMble YCInyru B paMmkax
Medicare u Medi-Cal, kakue MHe
AOCTYNHbI cenyac?

(npoponxeHo ¢ npeablAyLen
CTpaHu1Libl)

Mory nu A o6pallaTbCa K TeM Xe
Bpa4yam, 4To n cenyac?

(npoponxeHune Ha crneayroLen
cTpaHuue)

Mocne Bctynnenus B nnaH Wellcare Health Net Dual Align (HMO D-SNP) Bbl 1 Bawa rpynna
MeAMLIMHCKOro 0bcnyxmnBaHus COBMECTHO paspaboTaeTe MHAMBUAYaNbHbIN NNaH MEAULMHCKOIO
06CcnyXnBaHUs, y4MTbIBaIOLMIA BaLLW MOTPEOHOCTM C TOYKM 3pEHNS 300POBbSA U NMOAAEPXKKM,

a Takke OTpaKaloLLMIN BaLLN NINYHbIE NPEAMNOYTEHNS U LIENN.

Ecnun Bbl npuHMMaeTe kakne-nmbo npenapatbl No nporpamme Medicare Part D, koTopble 00bI4HO
He nokpbiBatoTca nnaHom Wellcare Health Net Dual Align (HMO D-SNP), Bbl MmoXeTe nonyynTb
BPEMEHHbIV 3anac Takux npenapaTos, NpyY 3TOM Mbl MOMOXEM BaM NepenTn Ha Apyroe fiekapcTso
U 0oOUTLCA UCKIHOYEHNST U3 NPaBUIT NOKPbLITUS, ¢ TeM 4YToObI nnaH Wellcare Health Net Dual
Align (HMO D-SNP) nokpbiBan Heobxogumoe BaM No MeaULUHCKUM NoKa3aHusaM nekapctso. [Ang
nony4YeHnsa AOMONHUTENbHOM MHAOPMaLMM NO3BOHUTE B OTAEN 06CNYXNMBaHUSA y4aCTHMKOB NiaHa
No HOMepaM, YKa3aHHbIM B HUXKHEN YacTn CTpaHuLbI.

3avacTyto 310 Tak. Ecnu Balum noctaBLuMKK yCcryr (B TOM Yncne Bpayn, 60nbHULbLI, TepanesThl,
anTekn 1 Npo4dre NocTaBLUMKN MEAULMHCKMX YCnyr) coTpyaHmyatoT ¢ nraHom Wellcare Health Net
Dual Align (HMO D-SNP) 1 3aknoumnnm ¢ Hamu SOroBop, Bbl MOXETE U Aarblue obpalatbCa K HAM.

e EcCnu nocraBLUMK yCryr 3akmo4mn C HaMu OrOBOpP, OH CHNTAETCS «CETEBLIMY
nocTaBLUMKOM ycnyr. CeTeBble NOCTaBLUMKN YCAYr COTPYAHMYAIOT C HALWMM NaHOM
CTpaxoBaHus. OTO 03HAYaET, YTO OHW MPUHUMAIOT YY4ACTHUKOB HALLEro niaHa u
NpegocTaBnAlT UM YCIyrk, NOKpbIBAaeMbIE€ HALLMM NnaHoM. Bbl AomKkHbI o6pawaTbea
K nocTaBLiMKaM yCcnyr, npeactaBneHHbIM B ceTu nnaHa Wellcare Health Net Dual
Align (HMO D-SNP). Ecnu Bbl obpallaetech K NocTaBLLMKaM YCyr Unu B anTeku,
KOTOpbIE€ HE NPeACTaBMNEHbl B HALWWEN CETU, NMlaH CTPaxoBaHWs, BO3MOXHO, HEe onnaTtut
nonyYeHHble YCNyrn unu nekapcraa.

e [Ecnuv Bam TpebyeTcs HEOTNOXHAA UMK SKCTPEHHAs MeanLMHCKas NoMOoLLb nNMbo ycryru
Avanu3a BHe 30Hbl 06CNyX1BaHWS, Bbl MOXeTe 06paTUTLCA K NOCTaBLUUKY YCNYr BHE
nnaHa Wellcare Health Net Dual Align (HMO D-SNP).

Ecnu y Bac Bo3HMKNK Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
C HaWMMW NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIn. [Ana nonyyeHus
gononHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 13
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YacTo 3apaBaeMbie BONpoOCHI OTtBeThI

Mory nu a1 obpallaTbCcs K Tem xe e [Ecnv Bbl B HACTOALWMI MOMEHT NPOXOAUTE JleYeHre y NocTaBLLuKa yenyr,

Bpayam, 4YTo u cenyac? He npeacTasneHHoro B cetu nnaHa Wellcare Health Net Dual Align (HMO D-SNP),
nMbo HEOOHOKPATHO B3aMMOAENCTBOBAaNM C NOCTaBLLMKOM YCIyT, He NpeacTaBneHHbIM

(npopomkeHo c npeabIAyLLEN B cetn nnaHa Wellcare Health Net Dual Align (HMO D-SNP), no3BoHuTe B OoT4EN

CTpaHuLbI) o6CcnyXMBaHNS Y4aCTHUMKOB NMaHa U y3HanTe O BO3MOXHOCTSX AanbHenLwero

B3ammMopencTenst nMbo nogaepkaHnus HENPEPbIBHOCTU MEOULMHCKOrO 06CNYyKNMBaHUS.
Ecnun Bbl BNepBLIe BCTYNaeTe B HALL MNIlaH CTPaxoBaHWs, Bbl €LLIE HEKOTOPOE BPEMS
MOXeTe 1 Aanblue nocellatb Bpayen, kK KOTopbiM obpallanuck OO 3TOro, Aaxe

€CNnV OHWN He NpeacTaBneHbl B HaLLEN CETU; OAHAKO OHU AOMMKHbI MPUHATL YCNOBUS
COTPYAHNYECTBA C HAMU N B NX OTHOLLIEHWM HE AOSMKHO ObITb 3aperMcTpnpoBaHo
HUKakux npobnem ¢ kayecTtBoM 06cnyxmBaHus. Mbl Ha3blBaeM 3TO HENPEPbLIBHOCTbLIO
MeaMLMHCKOro obcnyxusaHus. Bl MoxeTe nogaTb COOTBETCTBYHOLLMIA 3anpoc

C MOMEHTa BCTYNJIEHNS B HaLU NS1aH U B TeYeHne nepunoga oo 12 mecsues, ecrnm
cobniogeHbl onpeaeneHHble ycnosus. NogpobHee cm. B rmaBe 1 CripagoyHuka
y4YacmmHuka rniaHa.

YT106bI Y3HaTL, NPEACTaBneHbl N Ballv Bpayu B CETU NMaHa, No3BOHUTE B OTAen 06CnyXuBaHus

Yy4YaCTHMKOB MNfaHa no HoMepam, yKasaHHbIM B HUXKHEN YacTu cTpaHuubl, Nnbo ndyumnte Kamarsnoe
rnocmasuwjukos ycrye u anmek nnaHa Wellcare Health Net Dual Align (HMO D-SNP) Ha Be6G-cante
nnaHa no agpecy go.wellcare.com/2027providerdirectories.

Ecnu Bbl Bnepsble BcTynaete B nnaH Wellcare Health Net Dual Align (HMO D-SNP), mbl BMecTe
€ BaMu paspabotaem MHAMBMAYANbHbIA MaH MEAMLUHCKOrO 06CNyXXMBaHUSA, YYUTbIBAKOLLMIA BaLLM
noTpebHoCTN.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTeENN OOCTYMNHbI C NMOHeAenbHMKa Mo BockpeceHbe ¢ 8 a.m. o 8 p.m. C 1 anpens no 30 ceHTA6pSA
C HaWUMW NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAeNbHUKa No nATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. [na nony4veHus

gornonHutenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 14
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YacTo 3agaBaemMblie BONPOCHI

OTtBeThbI

YT1o Takoe kKoopaAnMHaTOpP MeAULIMHCKOTO
obcnyxuBaHua Wellcare Health Net Dual
Align (HMO D-SNP)?

YTo Takoe Aonrocpo4Hoe
obcnyxuBaHue u nopaepxka (LTSS)?

YT1o Takoe MHOrouenesasi nporpamMmma
ob6cnyxuBaHusa noxunbix (MSSP)?

YTo ecnu MHe HyXXHa ycnyra, kKotopas
He npefocTaBnsAeTcs CeTeBbIMU
nocrtasLwukamu ycnyr nnaHa Wellcare
Health Net Dual Align (HMO D-SNP)?

'ne poctyneH nnaH Wellcare Health Net
Dual Align (HMO D-SNP)?

KoopanHatop meauumHckoro obenyxmeaHusa Wellcare Health Net Dual Align (HMO D-SNP) —
3TO Balle eMHOEe 1 rMaBHOe KOHTaKTHOEe Nuuo. OTOT COTPYAHMK MOMOraeT BaM B opraHv3aunm
BCEX YCMyr 1 KOOpAMHaLUM NOCTaBLLMKOB YCMYT, a Takke cneauTt 3a TeM, YToObl Bbl Nonyyanu Bce
Heobxogmmoe obcnyxnsaHue.

HonrocpoyHoe obcnyxueaHne n nogaepxka (LTSS) — 310 noMoLLb TeM, KTO CaMOCTOATENBHO
He cnpaBnsaeTcs C NoBCeQHEBHbIMU 3a4avyamMu, TakKMMU Kak MPUHATME BaHHbI, NOMb30BaHNe
TyaneTtom, oAeBaHue, NPUroTOBNEHNE NMULLM U NPUeM NekapcTB. bonblias yacTe aTUX ycnyr
npeaocTaBnsaeTcsa Ha AOMY UNN MO MECTY XUTENbCTBA, HO OHW MOTYT TakkKe NpefoCTaBNsATLCA

B LIEHTpax CECTPMHCKOro yxoaa nnm 6onbHnuax. B HEKOTOPbIX Cnyvasax agMUHUCTPUPOBAHUEM
AaHHbIX YCNYr 3aHMMaeTCa OpraHn3aumst Ha YpoBHE OKpyra Unv nHas opraHmsaums, v Torga Bawl
KOOpPAMHATOP MEAULIMHCKOro 00CNyXX1BaHWSA Unu rpynna MeanLMHCKOro oocnyxmneaxHusa oyoyt
COTpyAHWYaTb C TaKoW opraHusaumen.

Mporpamma MSSP o6GecneuvBaeT KoopAMHALMI0 MeaNLIMHCKOro 06CnyXMBaHNA Ha NOCTOSIHHOW
OCHOBE C y4YacTheM NOoCTaBLLMKOB MeANLIMHCKUX YCINyr NOMMMO AOCTYMHbLIX B paMKax Ballero nrnava
MEMLIMHCKOrO CTpaxoBaHWs; NporpaMmma Takke MOXeT NoOMOYb Bam HalTU MHble HeobxoanMble
YCNyru U pecypcbl No MeCTY XUTenbCcTBa. B pamkax aTol nporpaMmbl BaM AOCTYMNHbI YCRYry,

C NMOMOLLIbIO KOTOPbIX Bbl MOXETE M Aarblue XuTb y cebs foma 1 BECTU HE3aBUCUMbIN 06pas KMU3HM.

BonbLUMHCTBO yCnyr NpegoCTaBnseTcsa HaLWKMMN CETEBLIMM MOCTaBLMKaMn ycnyr. Ecniv Bam HyHa
ycnyra, KoTopas He NpefocTaBngeTcs NocTaBLMKamm yenyr n3 Hawen cetu, nnaH Wellcare Health
Net Dual Align (HMO D-SNP) onnatut ctouMocTb 06pallieHnsi K BHECETEBOMY MOCTABLLMKY YCNYT.

30Ha o6cnyXnBaHUA AaHHOMO NaHa CTPaxoBaHMA BKITOYAET crieaytolmne permoHbl: OKpyr
Los Angeles, wTat California. [lna BCTynneHns B NnaH CTpaxoBaHUSA Bbl AOMMKHbI MPOXMBaATb
B JAHHOM pervoHe.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 15
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YacTo 3agaBaemMbie Bon pocCbi

OTBeThI

YTo Takoe npepBaputenbHoe
paspeLueHue?

Yto Takoe HanpaBrneHue?

MpenBapuTensHoe paspelleHne — 310 ogobpeHue, nonyyaemoe ot nnaHa Wellcare Health

Net Dual Align (HMO D-SNP), korga Bbl 06paljaeTech 3a ycrnyramu K NoCTaBLUMKY YCIyr BHE
Hawlen ceTn NMbo nony4vaeTe ycnyru, KOTopble 00bIYHO HE MOKPLIBAIOTCS HALLEN CETbIO; Takoe
onobpeHne OomkHo ObITh AaHo Ao nonyyeHus yenyr. MNnan Wellcare Health Net Dual Align

(HMO D-SNP) MOXeT He NOKpbITb YCnyry, Npoueaypy, ToBap Uin NekapcTBo, eCrv Bbl HE NONYYNSIN
npenBapuTenbHOe paspeLleHme.

Ecnu Bam TpebyeTcs HEOTNOXHasA UNKN IKCTPEHHas MeAULIMHCKaA NOMOLLbL NMbo ycnyru
Avanu3a BHe 30Hbl 06CIyXXUBaHUA, NoflyYyaTb CHavyana npeaBapuTenbHoe pa3pelueHue
He HyXHo. [naH Wellcare Health Net Dual Align (HMO D-SNP) moxeT npegoctaBuTb Bam
nnMbo BalleMy NOCTaBLUMKY YCRyr nepeYveHb YCryr unu npoueayp, TpedyroLwmx nonyyeHums
npeaBapuTenbHoro paspewennsa ot nnaHa Wellcare Health Net Dual Align (HMO D-SNP). Ecnin
y Bac BO3HUKIM BONPOCHI O TOM, TpebyeTca N npeaBapuTenbHoe paspeLleHne AN KOHKPETHOM
ycnyru, npouenypsl, ToBapa unv nekapcTtsea, Ans nonyyeHus nomMoLLy No3BOHUTE B OTAEN
06CnyXMBaHUSA Y4aCTHUKOB MNfiaHa No HoMepaM, yKa3aHHbIM B HUXKHEN YacTu CTPaHULbI.

HanpaBneHne — 310 ogobpeHne, KOTopoe AOMKEH BblAaTb Ball NOCTaBLUUK NEPBUYHOIO
mMeguumnHckoro obenyxunsanunsa (PCP), npexae yem Bbl CMoXeTe 06paTUTbCH K MOCTaBLUMKY YCIT,
He sBnsowemycs sawmm PCP. HanpasneHne otnuyaercs oT NpeaBapuUTeNbHOro paspeLleHus.
Ecnun Bbl He nonyuunnu HanpaeneHune ot Bawero PCP, nnaH Wellcare Health Net Dual Align
(HMO D-SNP) moxeT He nokpbITb nornyyeHHble ycnyru. [Nnan Wellcare Health Net Dual Align
(HMO D-SNP) moXeT npegoctaBuTb BaM NepedeHb YCnyr, TpebyoLwmx NpeaBapuTenbHOro
norny4yeHuns HanpasreHus ot Bawero PCP.

MogopobHee o Tom, Korga Bam Tpebyerca nonyyartb HanpaeneHue ot Bawero PCP,
cm. B rmaBe 3 CripagsoyHuUKa ydacmHuUKa riaHa.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 16
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YacTo 3apaBaemMbie BONpoChI OTBeThI

MpuaeTtca nu MHe NNaTUTb Hert. MNockonbKy Bbl y4acTByeTe B Nporpamme Medi-Cal, Bam He npuaeTcst nnatuTb Kakme-nmbo
€XeMeCAYHYI CYMMY (T. H. KCTPaxoBOM  e€XeMeCsYHble CTPaxoBble B3HOCHI 3a MEAMULIMHCKOE NOKPbITUE, BKIOYAA CTPaxoBOW B3HOC NO
B3HOC») B pamkax nsiaHa Wellcare nporpammMe Medicare Part B.

Health Net Dual Align (HMO D-SNP)?

MpuaeTca nu MHe NNaTUTb Het. B pamkax nnana Wellcare Health Net Dual Align (HMO D-SNP) ot Bac He TpebyeTcs

He NOoKpbiBaeMbI CTPaXOBKOW MUHUMYM  BbiNfia4ymMBaTb HE NOKPbIBAEMbIE CTPAXOBKON MUHUMYMbI.
Kak y4acTHuky nnaHa Wellcare Health
Net Dual Align (HMO D-SNP)?

KakoBa makcumanbHasa cymma nuyHbix | [1naH Wellcare Health Net Dual Align (HMO D-SNP) He npegycmaTpuBaeT COBMECTHOE yyacTue
pacxofoB Ha MeAULMHCKKWE YCNyru AN | B pacxofax Ha MeQUUMHCKME YCIyru, No3TOMY Balluy exerogHble NuyHble pacxodbl coctaaTt $0.
MeHS KaK Ana yyactHuka nnaHa Wellcare

Health Net Dual Align (HMO D-SNP)?

Ecnu y Bac Bo3HMKNK Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
C HaWMMW NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIn. [Ana nonyyeHus
gononHutenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 17
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C. Cnucok nokpbiBaeMbIX ycrnyr

B Tabnuue Huke npyvBeneH Kpatkuii 0630p yCnyr, KOTopble MOryT BaM NOHaA00MTLCS, a Takke BalUMX PACXOLAOB Ha HMX M NMPaBUI1 CTPAXOBOTO MOKPbITHS.

MepauuuHckas yCJ'IerI, KOTOpbIi€e MOryT Bam Bawun pacxoabl npu OrpaHquHMﬂ’ UCKITIOYEHUA N cBeaeHus
ﬂOTpeﬁHOCTb unnun noHagobuTbcA 06pau.|,e|-wm K ceTeBbIM | o NoKpbIBaeMbIX ycryrax (npaBMna
npo6nema nocrasLUUKaM ycrnyr CTPaxoBOro NOKpbITUA)

Bam HyxeH MpebbiBaHne B 6onbHMLE $0 OrpaHnyeHnsa Ha KOnM4YeCcTBO NOKpPbIBAaEMbIX
GONbLHUYHBII yXOA nnaHoM AHen Kaxxgoro npebbiBaHusA B 6onbHULE

npun HeobXoaUMOCTH MO MeaULIMHCKAM
NoKa3aHNAM OTCYTCTBYIOT.

Bbl 4omkHbI o6pallaTbCcs K CeTEBbIM Bpadyam
W crieumanuncTam, a Takke B ceTeBble DOonbHULbI.

3a WCKIMHYEHNEM SKCTPEHHbIX CUTYaLUIA
Balll NOCTaBLUMK MEANLMHCKUX YCIYT OOMKEH
Coo0LWNTL NNaHy CTpaxoBaHWs O Ballel
rocnuTanusaumm.

3a WCKIMHYEHNEM SKCTPEHHbIX CUTYaLUIA MOXET
TpeboBaTbCsi NpeABapuTeribHoe paspeLleHme.

MoxeT TpeboBaTbCsi HanpaeBneHve.

Ycnyrn Bpaya unuv xmpypra $0 Ycnyrn Bpada unu xmpypra npefocTaBnsoTcs
B pamKax Ballero npebdbiBaHNs B OONbHULLE.

MoxeT TpeGoBaTbCs NpeaBapuTenbHoe
paspeLleHue.

MoxeT TpeboBaTbCsi HanpaeneHve.

Ycnyrn ambynatopHoro otaeneHus $0 MoxeT TpeboBaTtbcs npegsapuTensHoe
6onbHULbI, B TOM Yucne HabnogeHne paspeLueHue.

MoxxeT Tpe60BaTbC$| HanpaslieHne.

Ycnyrn ambynaTtopHoro xupyprindeckoro | $0 MoxeT TpeboBaTbcs npegsapuTenbHoe
ueHTpa (ASC) paspeLleHme.

MoxeT TpeboBaTbCcsa HanpasneHue.

Ecnu y Bac Bo3HMKNK Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
C HaWMMW NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIn. [Ana nonyyeHus
gononHutenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 18
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MepuuunHckas
noTpebHOCTb Unu

npobnema

Ycnyrun, Kotopble MOryT Bam
noHagobuTbcA

Bawwm pacxogbl npu
obGpalleHun K ceTeBbIM
nocraBLUyMKaM ycnyr

OrpaHuyeHus, UCKIIOYEHUS N CBeAEeHUSs
O NoKpbiBaeMbIX ycnyrax (npaBuna
CTPaxoBOro NOKpbITUA)

Bam HyXxeH Bpay
(npoponxeHue Ha
crneayrouen ctpaHuLe)

Mpremsbl ¢ LEenbio NevYeHnst TpaBMbl UMK
3aboneBaHus

$0

Ecnn Bam TpebyeTcs HeoTnoXxHas unm
9KCTPEHHasi MeaMLMHCKas nomoLlb Nnbo ycnyru
Avanuaa BHe 30Hbl 06CnyK1MBaHus, nornyyarb
CHayvana ogobpeHue He HyXXHO. Bbl 4OMKHbI
obpallatbcs kK CETEBbLIM BpayaMm 1 creumanuctam,
a TaKkke B ceTeBble GONbHULbI.

MoxeT TpeboBaTbCs NpeaBapuTenbHoe
paspelleHue.

YCner cneunanucrta

$0

Bbl AOmKHbI O6paLL|,aTbC$I K CeTeBbIM BpadaM
M crneumanncTam, a TaKkke B CETEBbIE OONMbHULLbI.

MoxeT TpeboBaTbCcsa NpeaBapuUTeibHOE
paspeLlueHue.

MoxxeT TpeboBaTbCca HanpaBneHue.

MpodunakTuyeckne NpuemMsbl, Hanpumep
B LiensiXx MegocmoTpa

$0

e EXerogHeln npodunakTuyecknia
npuem kaxable 12 mecsaues

e W3mepeHue kocTHOM Maccbl (4N
y4acTHUKOB nporpammel Medicare
B rpynne pucka)

° CKpVIHVIHFOBbIe ncenegoBaHuUAa
TOJICTOIO KULLIEYHUKa 1 I'IpFIMOVI KULLKA

e [lpuBuBKM (Hanpumep, BakuMHa
NnpoTuB rpunna, BakuMHa npoTns
renatuta B ona yyacTHMKOB
nporpammbl Medicare B rpynne pucka,
a TaKxe BakLUUHa NPOTUB NHEBMOHMUN)

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MeguuunHckas YCner, KOTOpbLI€e MOryT BamMm Bawu pacxoabl Npu OrpaHquHMg’ MCKITIOYEeHUA U cBeaeHus

noTpebHOCTHL Unu noHapoo6muTbCA obpalleHnn K ceTeBbIM | o nokpbiBaeMbIX ycryrax (npaBuna
npo6nema nocrasLlimkam ycnyr CTPaxoBOro NOKpPbITUS)
Bam HyXxeH Bpay e Mammorpammebl (exerogHbin
(npopomxkeHue) CKPUHWHT) (ANs y4acTHUL, NporpamMmbl
Medicare B Bo3pacte 40 net
n cTapLue)

e Lutonornyeckmn masok
1 ob6cnenoBaHns Ta3oBbIX OPraHoB
(anga yyactHuy nporpammbl Medicare)

e M npoume nokpeiBaemble ycrnyru ans
noaaepXkaHusi 300poBbs

e Kpome TOro, MoryT nokpbiBaTbCs UHbIE
CKPUHUHIU 1 ycnyrn. [1ns nonyyeHus
OOMNOMNHUTENBbHON MHOPpMaLIMK
cM. CripaBoYyHUK ydacmHuka riaHa.

Ycnyru, npegoTtepatyatowme yxyawexve | $0 Bam cnepnyet obpawatbCst K OAHOMY M3 HaLIMX
3[00POBbS, TaKMe Kak NPUBMBKN OT CETEBbIX NMOCTABLLUMKOB YCNYT.
rpunna v CKPUHUHIM Ha pak

MpodmnakTnyeckmin npmem «Jobpo $0 B nepBble 12 MecsaueB OENCTBUS CTPaxXOBOro
noxanosaTtb B Medicare» (0gHOKpaTHbIN MOKPbLITUS B paMKax nporpammsl YacTe B Bbl
NPOUNAKTUYECKUIA MPUEM) MOXEeTE 3anpoCcnTb NPOPUNIAKTUHECKUIN NMPUEM

«[Jobpo noxanosatb B Medicare» nnu exxerogHolii
npodunakTudeckmi npmem. Mo npoLuectemm
nepBbiX 12 MecsiLeB Bbl MOXETE Kaxable

12 mecsueB 3anpalumBaTb OQMH €XEerogHbIn
npounNakTU4ecKnin Npuem.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWUMK NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. [na nony4veHus

gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 20
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MeaguumHckas yCﬂerI, KOTOpbLI€e MOryT BamMm Bawwu pacxoabl Nnpu OrpaHquHMg’ MCKNIoYeHna U cBegeHus

noTpebHoCTb UnNun noHagoouTbCA obpalleHnn K ceTeBbIM | o nokpbiBaeMbIX ycryrax (npaBuna
npobnema nocrasLmKam ycnyr CTPaxoBOro NoKpbITHS)

Bam HyXHa 3KCTpeHHas | Ycryrv oTaeneHnst HeoTnoXxHou nomoLum | $0 Bbl MOXeTe 06paTUTbCS 3a NOKPbIBAEMOM
MeOMLUMHCKasaA NOMOLLb 3KCTPEHHOW MeaULIMHCKOM MOMOLLLIO B Ntoboe

BpeMsi, Korga oHa BaM noHagobutcs.

Ycnyrn otgeneHnsa HeoTNOXHOM NOMOLLIN
NpeaocTaBnAlTCA B CllyYae Hanmuuns
MeOULUHCKOM Npobnemsbl, KOTopas yrpoxaeT
BaLLIEN XN3HU NMMO0 MOXET HAHECTU CEPbE3HbIN
Bpe4 BallemMy 300POBbIO MPU OTCYTCTBUMU
HemMeOneHHOro MeauLIMHCKOro BMeLLaTenbcTea.

(npoponxeHue Ha
crnegyowen ctpaHuue)

JKCTpeHHass MeanLMHCKas MOMOLLIb MOKPbIBaETCA
npu obpalleHnn Bo BHECETEBOE MeAULIMHCKOE
yypexaeHue.

Honnata $115 3a ycnyrn aKCTpeHHoM
MeOULMHCKOM MOMOLLM MO BCEMY MUPY.

Ycnyrn akcTpeHHOM MeANLUHCKON NOMOLLM

no BCEMY MUPY MOKPLIBAKOTCS MO NIiaHy Ha
makcumarnbsHyto cymmy $50,000; aTa cymma Takke
BKJIHOYaET YCIyrn HEOTTOXXHON MeaULIMHCKOMN
nomoLy no scemy mmpy. CTpaxoBoe NokpbiTue
no BCEMY MUPY MOMUMO YCIyr OTAeNeHus
HEOTNOXXHOW MOMOLLW UMW rocnuTanuaaumm

B 9KCTPEHHOM CUTYyaLMM HE NPeayCMOTPEHO.
Jlonnarta He B3MMAaeTcs, eCnn nauneHT
rocnuTanua3npoBaH B 60MbHULY 4518 NONyYeHus
HEOTI0XKHOW MOMOLLM B pamMKax OKasaHus yCnyr
no BCeEMy MUpY.

[ns ycnyr otaeneHns HeoTIOXKHOW NOMOLLN
npenBapuTenbHoe paspelleHne He TpebyeTtcs.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 21
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MepauuunHckas
NnoTpPebHOCTb UnNm
npo6nema

Ycnyru, KoTopble MOryT Bam
noHagoobuTbcs

Bawwu pacxoabl npu
oGpalleHun K ceTeBbIM
nocTaBLUMKaM ycrnyr

OrpaHVI‘-IeHVIFI, UCKITIOYEeHUA n cBegeHus

0 NoKpbIBaeMbIX ycrnyrax (npaBuna
CTPaxoBOro NOKpbITUA)

Bam Hy)XHa aKCTpeHHasi
MeauLMHCKasa NoMoLLlb
(npopomnxeHue)

HeoTnoxHasa meguumHcKkas noMoLLb

$0

Ecnn Bam TpebyeTcst HeOTNoOXHas MeauumMHcKas
NoOMOLLb, CHavana nonbliTanTecb NOMy4YnUTb ee

y CETEBOro NoCTaBLUMKa ycnyr. TeM He MeHee Bbl
MOXeTe obpallaTbCcs K BHECETEBBIM NOCTaBLUMKaAM
ycryr B crniyyae, Kora ceTeBoun NocTaBLUUK

ycnyr Ans Bac HegoCTyneH (Hanpumep, ecriv Bbl
HaxoOuTech 3a npegenamMm 30Hbl 06CYXMBaAHUS
nnaHa cTpaxoBaHusi Unn NnomoLlb TpebyeTca

B BbIXOAHbIE OHW).

HeoTnoxHas MmeguumMHcKas nomoLLb U/vnu ycnyru
HEOTMNOXHOW MeaULIMHCKON MOMOLLIM NOKPbIBAOTCA
npu obpaLleHnn K NoCTaBLUUKY YCIyr Uin

B yupexaeHue, He NpefcTaBrieHHble B CETU NnaHa
cTpaxoBaHus.

Honnata $115 3a ycnyr HEOTNOXHOM
MeOULMHCKON NOMOLLU NO BCEMY MUPY.

Ycnyrn HeOTAOXHOM MeULIMHCKOM NOMOLLN

no BCEMY MUPY MOKPbIBAOTCA MO NnaHy Ha
makcumarneHyto cymmy $50,000; aTa cymma Takke
BKJIHOHaET YCIyrn aKCTPEHHON MeANLMHCKON
nomoLuun no scemy mupy. lonnata He B3MMaeTcH,
€Cnn NauneHT rocnuTannanposaH B 0OMbHULY
ANA NOoNyYeHns: YCnyr HEOTITIOXKHON MeaNLMHCKON
NOMOLLM B pamMKax OKasaHus ycnyr no Bcemy mupy

[ns nonyyYyeHnss HEOTNOXHON MEONLMHCKOM NOMOLLN
npeaBaputensHoe paspeLleHne He TpebyeTcs.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas

NnoTpPebHOCTb UnNm
npo6nema

Bam HyXHbI
MeauLUMHCKUe aHanusbl
nnu obcnegoBaHuA

Ycnyru, KoTopble MOryT Bam
noHagoobuTbcs

Ycnyrn ny4yeBon AuarHoCTUKK
(Hanpumep, peHTreHorpadus unu
WHblEe yCryrn Bu3yanuaawum, Takme Kak
ckaHnpoBaHue CAT unu MPT)

Bawwu pacxoabl npu
oGpalleHun K ceTeBbIM
nocTaBLUMKaM ycrnyr

$0

OrpaHu4eHus, UCKNIOYEHUS U CBeAEeHUA
0 NoKpbIBaeMbIX ycrnyrax (npaBuna
CTPaxoBOro NOKpbITUA)

Mbl onnayvBaem criegytoLme ycnyru, a Takke
Apyrve Heo6xoaMMble Mo MEANLIMHCKUM
nokasaHusiM YCryru, He NepevncrieHHble 30ech:

e PeHnTtreHorpadus

e LUuHbI, runcoBble NOBS3KM U Apyrue
npucnocobrneHnsa ans neyeHus
NepenomoB 1 BbIBUXOB

e YCnyrv nepenvBaHus KPOBW, BKIHOYas
XpaHeHve 1 BBeaeHne

MoxkeT TpeboBaTbCa NpeaBapUTenbHoe
paspeLleHue.

MoxxeT TpeboBaTbCs HanpaBneHue.

[lnsa nonyyeHns 4ONOSTHUTENBHOM MHOPMaLMK
O OpYrux NOKpbiBaeMbIX HAMK aHanNn3ax
n obcnegoBaHnsx cM. CripaBoyHUK yHacmHUKa

riiaHa.

Na6opaTtopHble aHanm3bl
1 AMarHocTmyeckme npoueaypsbl, Takue
Kak aHanm3 KpoBw

$0

MoxeT TpeboBaTbCcsa NpeaBapuTensHoe
paspelueHue.

MoxxeT TpeboBaTbCs HanpaBneHue.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MeaguumHckas yCﬂerl, KOTOpbLI€e MOryT BamMm Bawwu pacxoabl Nnpu OrpaHquHMg’ MCKNIoYeHna U cBegeHus
noTpebHOCTbL Unu noHapoouTbCsA obpalleHnn K ceTeBbIM | o nokpbiBaeMbIX ycryrax (npaBuna

npobnema nocTaBLUMKaM ycrnyr CTpPaxoBOro NOKpbITUA)

Bam HyXHbI CKpUHWHIM Ons NnpoBepKU crnyxa $0 Medicare nokpblBaeT guarHoctTuyeckme
cypaonorunyeckue/ obcrnenoBaHMA criyxa v paBHOBECUS, eCIn

CBSI3aHHbIE CO CyXOM Bpay Unv Apyron NocTaBLUMK MEAULMHCKNX
yenyrm yCrnyr 3akasbiBaeT 3T 06creqoBaHus, YToobl
onpenenuTb, TpebyeTcsa N Bam NeYeHmne.

1 NnaHoBasi NpoBepKa Cryxa exerofHo.

MoxkeT TpeboBaTbCsA NpeaBapuTensHoe
paspeLlueHue.

CnyxoBble annapatbl $0 Haw nnaH cTpaxoBaHMs NOKPbIBAET CIyXOBble
annapartbl B paMmkax nokpblTua Medicare
B CriegytoLmx cnyyasax:

e 1 noaroHka/sakntoveHne
0 HEOOXOOMMOCTU HOLLEHUS B rof,

e [eHexHas komneHcaumsa oo
$750 exxerogHoO Ha cryxoBble
annapaTbl; AN KaX4oro yxa

° Orpan-leHo 1 CITyXOBbIM annapartom
ONA KaXXOo0ro yxa B roa.

MoxeT TpeboBaTbCs NpeaBapuTenbHoe
paspeLleHue.

Mporpamma Medi-Cal npegocTtaBnseT AeHEXHY0
koMneHcauuio B pasmepe $1,510.

OrpaHun4yeHo 2 cnyxoBbIMK annapatamu
eXerogHo.

MoxxeT TpeboBaTbCs NpeaBapuTenbHOe
paspeLlueHue.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWUMK NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. [na nony4veHus

gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 24
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MepauuunHckas

NnoTpPebHOCTb UnNm
npo6nema

Bam HyXxHO
cTomMaTonornyeckoe
obcnyxuBaHue
(npogomxeHne Ha
crneaymoulen ctpaHuue)

Ycnyru, KoTopble MOryT Bam
noHagoobuTbcs

OcmoTpbl 3y60B 1 NnpodmnakTuyeckoe
obcnyxueaHue

Bawwu pacxoabl npu
oGpalleHun K ceTeBbIM
nocTaBLUMKaM ycrnyr

$0

OrpaHu4eHus, UCKNIOYEHUS U CBeAEeHUA
0 NoKpbIBaeMbIX ycrnyrax (npaBuna
CTPaxoBOro NOKpbITUA)

MpodunakTuyeckne ycnyru Takke nokpbiBaoTCs
B paMKax nporpaMmMbl CTOMaTONOrM4ecKkoro
obcnyxuBaHua Medi-Cal. K uncny yenyr
OTHOCATCSH, NOMUMO NPOYKX, CreayoLme yenyru:

° nepBn4Hbie OCMOTPbI,

e peHTreHorpadunyeckme
obcrnegoBaHus;

e UUCTKY;
e (TOpMpoBaHme 3y60B.

MpeacTtaBuTEnM NporpaMmbl CTOMaTONOMMYECKOro
obcnyxuneaHms Medi-Cal co caenbHom

onnaron ycnyr rotoBbl NOMOYb BaM MO HOMeEpPY
1-800-322-6384 (TTY: 1-800-735-2922)

¢ 8:00 a.m. go 5:00 p.m. ¢ NnoHeaernbHMKa

no natHuuy. MiHhopmauus Takke JocTynHa
OHMawnH No agpecy smilecalifornia.org.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA

C HawWnmMun npeacrtaBuTenaMm MOXXHO CBA3ATbCA C NOHeAEelNIbHUKa No NATHULY C 8am.go8 p.m. 3BOHOK B6ecnnaTtHbin. Ona nony4vyeHus

gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas
NnoTpPebHOCTb UnNm
npo6nema

Ycnyru, KoTopble MOryT Bam
noHagoobuTbcs

Bawwu pacxoabl npu
oGpalleHun K ceTeBbIM
nocTaBLUMKaM ycrnyr

OrpaHVI‘-IeHVIFI, UCKITIOYEeHUA n cBegeHus

0 NoKpbIBaeMbIX ycrnyrax (npaBuna
CTPaxoBOro NOKpbITUA)

Bam HyXxHO
cTomMaTonornyeckoe
obcnyxuBaHue
(npopomnxeHue)

B okpyrax Sacramento 1 Los Angeles Bbl MoXxeTe
nony4yaTb CTOMaTonorMyeckmne ycnyrm B pamkax
Medi-Cal nocpencTsomM nnaHa ynpasnsemoro
cTomaronormnyeckoro obcnyxmanusa (MC).
KoHTakTHble JaHHble nnaHa ynpaBnsaemMoro
cTomaronormnyeckoro obcnyxmanusa (MC) Takke
npeacTtasneHsbl nNo agpecy www.dhcs.ca.gov/
services/Pages/ManagedCarePlanDirectory.aspx.

Ecnun Bam HyxxHa gononHutenbHaa nHdopmawmsi
o nnaHax Medi-Cal co ctomatonornyeckmm
NOKPbITUEM UMW Bbl XOTUTE BHECTU M3MEHEHUS

B CTpaxoBoe NoKpbITUE, obpallantech

B opraHusaumto «BapunaHTbl MeguumnHCKoro
obcnyxnBaHua» no Homepy 1-800-430-4263 (npwu
ncronb3oBaHum TTY Habupante 1-800-430-7077)
C noHegernbHuKa no natHuuy ¢ 8:00 a.m.

00 6:00 p.m. 3BoHOK GecnraTHbIN.

MoxkeT TpeboBaTbCsa NpeaBapuTenbHoe
paspeLlleHme.

BoccraHoBuTenbHbIE NpoLeaypbl
N SKCTPEHHOE CTOMAaTONornyeckoe
obcnyxuBaHue

$0

Halu nnaH cTpaxoBaHMs NOKPbLIBAET NiaHOBOE
CTOMaTororm4yeckoe o0cnyXnBaHme B paMkax
nokpblTMa Medicare ansa cnegyoLmnx
KOMIJTEKCHbIX YCHyT:

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MeaguumHckas yCﬂerl, KOTOpbLI€e MOryT BamMm Bawwu pacxoabl Nnpu OrpaHquHMﬂ’ MCKNIoYeHna U cBegeHus

noTpebHoCTb UnNun noHagoouTbCA obpalleHnn K ceTeBbIM | o nokpbiBaeMbIX ycryrax (npaBuna
npo6nema nocrasLliMKam ycnyr CTPaxoBOro NOKpPbITUS)

Bam HyxHO e BoccraHoBuTENbHBIE YCNYrN*
cTomarosiornyeckoe e OpToneanyeckan ctomaronorus,
obcnyxusaHue CbeMHble MpoTe3bl™
(npoponxetue) e OpToneanyeckas ctomaTonorus,

HeCbeMHbIE NPoTe3bl®
e [ononHutenbHble obwme ycnyrmn®

*AnA nony4YeHUA OONONHUTENIbHON
MHdopMaUuumn, B TOM Ynucrne o6 orpaHnyYeHnax
M UCKNIOYEHUsAX, CM. CrpasoYyHUK y4acmHuUKa
nnaHa. lencTBYHOT AONONHUTENbHbIE
OorpaHu4YeHUs U UCKITIOYEHUA B 06N1acTm
cToMaTonoruu.

BoccTtaHoBuMTENbHBIE CTOMATONOMMYECKNE YCIyru
TakKe NpeaoCcTaBnAlTCS B paMmkax nporpaMmmbi
cTomarornormnyeckoro obcnyxmsaHusa Medi-Cal.
[ns nonyyeHnsa ONONHUTENBHOW MHGOPMaLUn
MOXXHO MOCETUTbL BED-CANT No agpecy
smilecalifornia.org.

MoxeT TpeboBaTbCcs NpeaBapuUTenbHoe
paspeLlueHue.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWUMK NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. [na nony4veHus

gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 27
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MepauuunHckas
NnoTpebHOCTb uUnm

npo6nema

Ycnyru, KoTopble MOryT Bam
noHagoobuTbcs

Bawwu pacxoabl npu
oGpalleHun K ceTeBbIM
nocTaBLUMKaM ycrnyr

OrpaHu4eHuns, UCKNIOYEHUS U CBeAEHUA
0 NoKpbIiBaeMbIX ycnyrax (npaBuna
CTPaxoBOro NOKpbITUA)

Bam HyXHbI
odTanbmMmonornyeckme
ycnyru

MpoBepku 3peHns

$0

1 npoBepka exerogHo.

MoxeT TpeboBaTbCa NpeaBapuTensHoe
paspelleHue.

OuKM UM KOHTaKTHbIE NNH3bI

$0

Haw nnaH cTpaxoBaHusi NOKPbIBAET ONTUKY
B pamkax nokpbiTna Medicare B criegytoLmx
cnyyasx:

CoBoKynHasi feHexHasi KomneHcauns 4o
$100 exxerogHo Ha KOHTaKTHbIE NIMH3bl U OYKU
(MMH3BI /vnn onpasbl).

Mporpamma Medi-Cal nokpbiBaeTt
pononHutenbHble $100 (Makc.) Ha onpaBbl/NMH3bI
NN KOHTaKTHbIE MMH3bI Kaxable ABa roga.

MoxeT TpeboBaTbCs NpeaBapuUTenbHOe
paspeLlleHme.

[Mpoune odTanbmonorndeckne ycnyru

$0

MpoBepka A51s ANarHOCTUKN U NeYeHns
3aboneBaHunK rnas (B TOM YMcne exerogHbl
CKPUHWHT rnayKoMmbl).

MoxkeT TpeboBaTbCsa NpeaBapuTenbsHoe
paspeLleHue.

MoxxeT Tpe6OBaTbCﬂ HarnpaslieHue.

Ecnu y Bac Bo3HMKNK Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
C HaWMMW NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIn. [Ana nonyyeHus
gononHutenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MeaguumHckas yCﬂerl, KOTOpbLI€e MOryT BamMm Bawwu pacxoabl Nnpu OrpaHquHMg’ MCKNIoYeHna U cBegeHus

noTpebHOCTbL Unu noHapoouTbCsA obpalleHnn K ceTeBbIM | o nokpbiBaeMbIX ycryrax (npaBuna
npobnema nocTaBLUMKaM ycrnyr CTpPaxoBOro NOKpbITUA)

Bam HyXHbI ycnyru Yenyru B cchepe neuxmdeckoro 3goposbst | $0 B crnyyae cooTBeTCTBUSA KpUTEPUSIM Mporpamma
B cpepe NCUXMUYEcKoro Medi-Cal onnauynsaet AaHHyto ycnyry, ecnu oHa

He nokpbiBaeTca nporpammont Medicare nn6o

Bbs ;
3Aopo ecnu nokpbiTue B pamkax Medicare ncyepnaHo.

(npogomxeHne Ha

cnepyoLLei CTpaHuLe) e AwmOynatopHble ycrnyru B cepe

NCUXNYECKOIo 300P0BbA

e AwmbGynaTopHble cneunanvanpoBaHHbIe
ycnyru B cpepe NcuxmnyYeckoro 3aopoBbst

e CrTaumoHapHble cneumanuanpoBaHHble
ycnyru B cdpepe NcMxm4eckoro 340poBbs

e AmbynaTopHble ycnyru npu
paccTponcTBax, CBA3aHHbIX
C ynoTpebrieHnemM ncuxoakTUBHbIX
BeLlecTB

° yCJ'IyFI/l LIEHTPOB JN1e4eHnA C NpoXXnBaHnem

e BbiBegeHue 13 abCTUHEHTHBIX COCTOSIHUIA
(cTaumoHapHbie ycnyrn 4o6poBONbHON
AEeTOKCMKaLuun NpeaocTaBnstoTca
yepes nporpammy Medi-Cal FFS.

[na nonyyeHnsa JONONHUTENBHOM
NMHpopmaL MM obpaTuTech B OTAEN
06Cny>XMBaHUSA y4aCTHUKOB MaHa no
HOMepaM, yKasaHHbIM B HUXXHEN YacTu
CcTpaHuubl.)

CBe,quvm 00 ycnyrax, NoKpbiBaeMbIX BHE HaAlLLlero
nnaHa cTtpaxoBaHud, CM. B pa3gere D Huxe.

MoxkeT TpeboBaTbCsa NpeaBapuTenbHoe
paspeLleHue.

MoxeT TpeboBaTbCs HanpaBneHue.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWUMK NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. [na nony4veHus

gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 29
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MepauuunHckas
NnoTpPebHOCTb UnNm

npo6nema

Ycnyru, KoTopble MOryT Bam
noHagoobuTbcs

Bawwu pacxoabl npu
oGpalleHun K ceTeBbIM
nocTaBLUMKaM ycrnyr

OrpaHu4eHus, UCKNIOYEHUS U CBeAEeHUA
0 NoKpbIBaeMbIX ycrnyrax (npaBuna
CTPaxoBOro NOKpbITUA)

Bam HyXHbI ycnyru

B chepe NCUXmyeckoro
300poOBbA
(npopomnxeHue)

CTauuoHapHoe 1 ambynatopHoe
neYeHne 1 yCryri no MecTy XUTenbCTBa
ANS UL, HY)XXOAKLWMXCS B yCnyrax

B cdpepe NCUXNYECKOro 340POBbS

$0

Haw nnaH cTpaxoBaHWs MOKPbIBAET YCIyru Nno
peabunuTtauum, B TOM Yucre ycryrv B cgepe
MCUXNYECKOTO 340POBbS, YCIYr NoaaepKKu
npu npveme rnekapcTs, UHTEHCMBHOE fleYeHne
B JHEBHOE BpeMsi, peabunutauuio B LeHTpe
[AHEBHOro NpebblBaHUSI, BMELLATENbCTBO NpU
KPU3UCHOW CUTyaumK, CTabunmaaumo CoCTOAHUS
NpU KPU3UCHON CUTYyaLMK, YCIYrv LEHTPOB
feYeHns1 B3POCHbIX C MPOXUBAHUEM, YCYTU
KPU3MCHBIX LLEHTPOB C NPOXMBAHUEM U YCIyIy
NCUXMATPUYECKOTO YUPEXAEHMS.

CBepneHusi 06 ycnyrax, NOKpbIBaeMbIX BHE HaLLEro
nnaHa cTpaxoBaHus, cM. B pasgene D Hmxe.

MoxeT TpeboBaTbCa NpeaBapuTensHoe
paspeLleHue.

MoxeT TpeboBaTbCcs HanpaBneHue.

[na nonyyeHuns 6onee nogpobHbIX CBEAEHUI
obpaTtuTechb B NiiaH CTpaxoBaHUS.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA

C HawWnmMun npeacrtaBuTenaMm MOXXHO CBA3ATbCA C NOHeAEelNIbHUKa No NATHULY C 8am.go8 p.m. 3BOHOK B6ecnnaTtHbin. Ona nony4vyeHus

gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas
NnoTpPebHOCTb UnNm

npo6nema

Ycnyru, KoTopble MOryT Bam
noHagoobuTbcs

Bawwu pacxoabl npu
oGpalleHun K ceTeBbIM
nocTaBLUMKaM ycrnyr

OrpaHu4eHus, UCKNIOYEHUS U CBeAEeHUA
0 NoKpbIBaeMbIX ycrnyrax (npaBuna
CTPaxoBOro NOKpbITUA)

Bam HyXHbI ycnyru
npu paccTpomncTBax,
CBA3aHHbIX

C ynorpebneHmem
NCUXOAKTUBHbIX
BellecTB
(npoponxeHue Ha
cnepyrouen cTpaHuue)

Ycnyr npyu paccTpocTBax, CBA3aHHbIX
C yrnoTpebrneHnem ncmMxoakTUBHbIX
BELLECTB

$0

[ocTtynHoe Bam cTpaxoBoe nokpbiTue Medicare
BKIOYAET yCryrn B pamkax nporpamMmmbi
nevyeHns 3aBMCMMOCTM OT onnonaoBs. TpebytoTcs
npeaBapuTenbHoe paspeLleHne U HanpaeneHue.

B pamkax ctpaxosoro nokpblitus Medi-Cal

Bbl Mory4aeTe crneayoLume yenyru, a Takxe,
BO3MOXHO, ApYyrne ycrnyru, He nepeyvncrieHHble
30echb:

e CKpUWHWHr Ha 3noynoTtpebnexHve
ankororieM u KOHCYnbLTUpOBaHUE No
3TOMY BOMNpoCy

e JleyeHne HapkoTMyeckom
3aBMCUMOCTH

e [pynnoeas nnu nHgmeugyanbHas
KOHCynbTauus KBanmuumpoBaHHOIO
KMMHUYECKOro cneuuanucta

CtauuoHapHoe nevyeHue B 60nbHULE

BknovaeT B cebs neyeHne ankoronbHom
N HAPKOTUYECKOW 3aBUCUMOCTM U YCAYrn Mo
peabunuTaumu.

OrpaHu4eHns Ha KoNM4ecTBO NOKPbIBAEMbIX
nraHoM AHen Kaxaoro npebbiBaHus B 6onbHMLE
OTCYTCTBYIOT.

3a UCKNoYEHMEM IKCTPEHHbIX CUTYyaLuiA BaLl
NOCTaBLLMK MEOULMHCKUX YCIYT OOIMKEH COOOLLINTD
nnaHy CTpaxoBaHWsi O Balleln rocnMtanvsauum.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MeaguumHckas yCﬂerl, KOTOpbLI€e MOryT BamMm Bawwu pacxoabl Nnpu OrpaHquHMg’ MCKNIoYeHna U cBegeHus

noTpebHoCTb UnNun noHagoouTbCA obpalleHnn K ceTeBbIM | o nokpbiBaeMbIX ycryrax (npaBuna
npo6nema nocrasLliMKam ycnyr CTPaxoBOro NOKpPbITUS)

Bam HyXHbI ycnyru MoxeT TpeboBaTbCsi HanpaBneHve.
npu paccTpoucTseax, MoxeT TpeboBaTtbCcsa npeaBapuTensHoe
CBSAI3aHHbIX paspeLueHue.

C ynorpebneHmem
NCUXOAKTUBHbIX

BelwecTs
(npoponxeHue) VHanBmayarnbHbIA Npyem B pamkax
amMbynaTtopHOro fevYeHnst ankorosibHOm

n HapKOTMHeCKOVI 3aBNCUMOCTHN.

AmMOynaTtopHoe ne4vyeHune ankororibHOM u Hap-
KOTU4YECKOW 3aBUCUMOCTHU

IpynnoBow npMem B pamkax ambynaTopHOro
rfie4yeHns ankororibHOM U HapKOTUYECKOWN
3aBNCUMOCTM.

MopsiooK Nony4YeHns yCryr Ha YpoBHE OKpyra npu
pacCcTpoicTBax, CBA3aHHbIX C YNnoTpebrneHnem
NMCUXO0aKTUBHbIX BELLECTB, CM. B pasgene D Huxe.

MoxkeT TpeboBaTbCcsa NpeaBapuTenbHoe
paspeLlleHme.

Bam HyXHO mecTO KBanuduumpoBaHHbIA CECTPUHCKUN $0 MoxeT TpeboBaTbCca NpegBapuTenbHoe
XUTenbCcTBa yxoz paspeLueHue.
C BO3MOXXHOCTbIO

MoxeT TpeboBaTbCs HanpaBneHue.
yxofa 3a BamMu

Ycnyrn ueHTpa CecTpMHCKOro yxoaa $0 MoxeT TpeboBaTbCcsa npegBapuTensHoe
paspelueHue.

[MaTpoHaXHbIN LEeHTp AN B3POCHbIX $0 MoxeT TpeboBaTbCsa NpegBapuTenbHoe

M rPyNnNoBOKM NaTpoHaX B3POCHbIX paspeLueHue.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 32
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MepauuunHckas
NnoTpPebHOCTb UnNm
npo6nema

Ycnyru, KoTopble MOryT Bam
noHagoobuTbcs

Bawwu pacxoabl npu
oGpalleHun K ceTeBbIM
nocTaBLUMKaM ycrnyr

OrpaHVI‘-IeHVIFI, UCKITIOYEeHUA n cBegeHus

0 NoKpbIBaeMbIX ycrnyrax (npaBuna
CTPaxoBOro NOKpbITUA)

Bam HyXxHO neyeHue
nocne MHCynsTa unu
Hec4yacTHOro crnyvas

Tpynosas Tepanusi, pmanoTepanunst unu
noroneguyeckas Tepanus

$0

MoxeT TpeboBaTbCcsa NpeaBapuTensHoe
paspelLeHue.

MoxeT TpeboBaTbCs HanpaBneHue.

Bam HyXxHa nomollb
C TPAaHCNOPTUPOBKOM
K MecTy nosny4eHus
MeAULMHCKUX yCcnyr

Ycnyru ckopor nomoLLm

$0

MoxkeT TpeboBaTbCs NpeaBapuTenbHoe
paspeLlleHue.

OKCTpeHHast TpaHCNopPTUPOBKa

$0

TpaHCnopT CKOPOK NOMOLLM AOCTaBUT Bac
B Onmkanwee yypexaeHve, B KOTOPOM
MOXET ObITb NPeAOCTaBNEHO MEANLIMHCKOE
obcnyxnsaHue.

Bawue cocTosiHne JomKHO ObITb HACTOMbKO
CEPbE3HbIM, YTO Apyrue crnocobbl
TpaHCNOPTUPOBKM OyayT NpeacTaBnsaTb ONAcHOCTb
ANl Ballero 340poBbst UMK XXN3HM.

MoxxeT TpeboBaTbCs NpeaBapuUTenbHOe
paspeLleHue.

MoxeT TpeboBaTbCcs HanpaBneHue.

TpaHcnopTMpOBKa Ha MeAULMHCKME
NpUeMbl U K MECTY MONyYeHns ycnyr

$0

Mporpamma Medi-Cal npegoctasnsier
HeorpaHM4YeHHOEe YNCO NOe30K B OAHY CTOPOHY
€XEerogHo B yTBEPXXAEHHbIe MaHOM MeLULMHCKNE
yupexgeHus.

lMo3BoHUTE MO HOMepy Ha Ballen |ID-kapTte
He MeHee YeM 3a 3 AaHs 0o npuema nmbo Kak
MOXHO cKopee, 4TOObl 3abpoHMpPOBaTb NOE3AKY.

MoxkeT TpeboBaTbCsa NpeaBapuTenbHoe
paspeLlleHue.

MoxeT TpeboBaTbCsa HanpaBneHue.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas
NnoTpPebHOCTb UnNm

npo6nema

Ycnyru, KoTopble MOryT Bam
noHagoobuTbcs

Bawwu pacxoabl npu
oGpalleHun K ceTeBbIM
nocTaBLUMKaM ycrnyr

OrpaHu4eHus, UCKNIOYEHUS U CBeAEeHUA
0 NoKpbIBaeMbIX ycrnyrax (npaBuna
CTPaxoBOro NOKpbITUA)

Bam HyXHbI nekapcTBa
Onsa neyeHus
3aboneBaHus
(npogomxeHne Ha
crneaymoulen ctpaHuue)

JlekapctBa no nporpamme Medicare
Part B

$0

K nekapctBam no nporpamme Yactb B oTHoCATCS
nekapcTBa, nonyyaemble OT Bpaya B ero
kabuHeTe, HeKoTopble NepoparbHble NekapcTea
OT paka, a TaKkke HeKoTopble fiekapcTea, Npuem
KOTOpbIX TpebyeT MCnonb30BaHWsi ONpeaerieHHOro
MeauuuHcKoro obopyaoBaHua. [Ansa nonyyeHms
OOMNONHUTENBHOW MHGOPMaLn 06 aTUX
nekapctBax nsyunte CrpasoyHUK ydacmHuka
rnnaHa.

MoxeT TpeboBaTbCs NpeaBapuTenbHoe
paspeLleHue.

JlekapctBa no nporpamme Medicare
Part D

YpoBeHb 1 (HeEMaTeHTOBaHHbIE
npenaparbl)

Pa3smep gonnarbl 3a
MecsAYHbIN (30-OHEBHbIN)
3anac 3aBMCUT OT YPOBHSA
yyacTtus B nporpaMmme
«[JononHuTtensHas
nomouby (Extra Help).

MoryT 6bITb NpeaycMOTPEHbl OrpaHNYeHNs

B OTHOLLEHUW TUMOB MOKPbIBAEMbIX
rnekapcTBeHHbIX NpenapaTtoB. [na nonyyeHus
OOMONTHUTENBHOWM MHG)OpMaLmK cM. [TepevyeHb
roKpbieaeMbix riekapcme ([NepedeHb nekapcms)
nnaHa Wellcare Health Net Dual Align

(HMO D-SNP).

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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Ycnyru, KoTopble MOTyT Bam Bawwu pacxoabl npu

noHagoobuTbcs

MepauuunHckas
NnoTpPebHOCTb UnNm

OrpaHuyeHus, UCKIIOYEHUS N CBeAeHUs
obpalleHnn K ceTeBbIM | o nokpbiBaeMbIX ycryrax (npaBuna
nocTtaBLUMKam ycnyr CTPaxoBOro NoKpbITUA)

npo6nema

Bam HY>XHbI JieKapCcTBa ypOBeHb 2 (I'IpeD,I'IO‘-ITI/ITeJ'IbeIe 3a HenaTeHToOBaHHbLIE Kak Tonbko Bbl Unu apyrue nuua oT BaLlero

nmenn Bbinnatute $2,400, Bbl 4OCTUTHETE CTaaUN

ONnd neyeHus naTteHToBaHHbIE MpenapaTbl) NeKapCTBEHHbIE
YpoBeHb 3 (HeNpeano4YTUTENbHLIE Y
(NpomonkeHme p (Henpea O TR SRR T gaMOCTOFITeJ'IbegB pacxonoB, Ha KOTOPOW Bbl
. NeKapCcTBEHHbIE NpenapaThbl ete nnatutb $0 3a Bce cBOM NekapcTBa
Ha crneayroLen P PEMENENTS), npenaparbl, YA ) P
T 5 ACCMATDUBACMbIE KAK no nporpamme Medicare. [Ina nony4eHns
panuL YpoBeHb 4 (MHBLEKUMOHHbIA npenapat) | P P [OMNOMHUTENBHON MHopMaLmm 06 3Tol cTagum

YpoBeHb 5 (ypoBeHb
cneunanm3npoBaHHbIX NeKapCTBEHHbIX
npenaparos)

HeI'IaTeHTOBaHHbIe)Z

ponnara $0, unu

ponnata $1.65,
nnm

onnarbl N3y4duTe CI'IpaGOLIHUK ydaCcmHukKa rifiaHa.

[lns HeKoTopbIX PeLenTypHbIX NpenapaToB
MOXeT TpeboBaTbCcs NpeaBapuUTenbLHOE
paspelleHre NMbo MOXET AeCTBOBaTb

ypOBeHb 6 (npenapaTH n3 ocobomn e [Jonnarta npaBuiio, corfiacHoO KOTOpOMY Bbl CHa4ara

non6opku) $5.80 3a OOIMKHbI NonpoboBaTh NCNONb30BaTh APYrov
MeCSYHbIN npenapar. MoryT gencTtBoBaTb KONMYECTBEHHbIE
3anac orpaHnveHuns. [Ina HeKOTopbIX NeKapcTB

3a Bce npoune
NoKpbiBaeMble
NeKapCTBEHHbIE
npenaparbl:

ponnarta $0, unu
ponnara $5, unu

npeaycMoTpeH 3anac Ha 6onbLuee Yncnio

OHeNn B criydae 3akasa C JOCTaBKOW Mo rno4yte
UIn NMosly4eHns B onpeaeneHHbIX PO3HUYHbIX
anTtekax. B psage cnyyaes 3anac Ha bornbLuee
4YMCro OHen nogpasymeBaeT 3anac Ha nepuog 4o
100 gHen, Npun 9TOM Balla gornsara aHanorn4Ha
JonnaTte 3a MecsyHbI 3anac. [na nonyyeHus
OOMONMHUTENBHON MHAOPMaLIMN CM. HaLl

e [Jonnarta Hepequb rOKpblgaeMbIX JfieKkapcme, roe ykas3aHo,
$14_40 3a OnA Kaknx nekapcTtB npeaycMoTpeH 3anac Ha
MeCSYHbIN Oornbllee Yncro ,EI,HeI7I.
3anac

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas
NnoTpPebHOCTb UnNm
npo6nema

Ycnyru, KoTopble MOryT Bam
noHagoobuTbcs

Bawwu pacxoabl npu

oGpalleHun K ceTeBbIM

nocTaBLYMKaM ycnyr

OrpaHVI‘-IeHVIFI, UCKITIOYEeHUA n cBegeHus

0 NoKpbIBaeMbIX ycrnyrax (npaBuna
CTPaxoBOro NOKpbITUA)

Bam HyXHbI nekapcTBa
Ons neyeHus
3aboneBaHus
(npoponxeHue)

Pa3smep gonnart 3a
nekapcTsa MOXeT
BapbnpoBaTbCS

B 3aBMCUMOCTM OT
YPOBHS BaLLEro
yyacTtus B nporpaMmme
«[JononHutensHas
nomoLby». Angd
nony4veHus 6ornee
nogpoGHom
MHdopMaLmn
obpartuTech B NnaH
CTpaxoBaHus.

BaxHoe coobLieHne 0 CTOUMOCTU BaKLUUH

Ans Bac. HekoTopble BakUUHbI CHUTAKOTCA
MeOuUMHCKOM ycnyron. [ipyrne BakumHbI
cunTaroTca nekapcresamu no nporpamme Yacts D.
Takune BakuMHbl NnepevncneHsl B [lepeyHe
roKpbieaeMbix riekapcme ([NepedHe nekapcms)
nnaHa cTpaxoBaHus. Haw nnaH ctpaxoBaHus
NOKpbIBaeT BOMbLUMHCTBO BaKUMH NO nporpammMe
YacTtb D 6ecnnatHo Ans Bac.

Mpaeuna nnana Wellcare Health Net Dual
Align (HMO D-SNP) moryT TpeboBatb, 4TobbI
Bbl CHa4ana nonpoboBanu ncnonb3oBaTb
ornpeaeneHHbIn fekapCcTBEHHbIM NpenapaTt
ANSA neyeHns Bawero 3abonesaHus, npexae
4YeM Mbl MOKPOEM ApYyrov npenapat Ans 3Toro
3aboneBaHus.

[ns Bblgayun peuenTta Ha onpegeneHHble
nekapcTBa Ball NOCTaBLUMK YCNYr AOMKEH
nony4nTb oT nnaHa Wellcare Health Net

Dual Align (HMO D-SNP) npegsaputensHoe
paspelueHve. [Ing nony4yeHnsi o4eHb
OrpaHNYeHHOro Yncna NekapcTB Bbl AOMKHbI
obpalyatbcs B onpeaeneHHble anteku, NOCKONbKY
Takue rnekapcrea TpebytoT ocoboro obpalleHus,
KoopAMHaUUM Mexay NocTasBLLMKammn yCnyr nunm
0byyeHnst NnaumeHTa ux Nnpuemy, YTo He MOXeT
ObITb 06ecneyeHo B BONbLUINMHCTBE anTek B BalLen
cetn. Takne nekapcrea nepevvcneHsl B [lepeyHe
MOKpbIBaeMbIX fiekapcmea Ha Beb-cavite nnaHa
CTpaxoBaHMWs 1 B MeYaTHbIX Matepuanax, a Takke
[OCTYMHbI Yepe3 MHCTPYMEHT Moucka NnaHoB
NOKPbITUSA peuenTypHbIX NnpenapatoB Medicare
no agpecy www.medicare.gov/plancompare.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas
NnoTpebHOCTb uUnm
npo6nema

Ycnyru, KoTopble MOryT Bam
noHagoobuTbcs

Bawwu pacxoabl npu
oGpalleHun K ceTeBbIM
nocTaBLUMKaM ycrnyr

OrpaHVI‘-IeHVIFI, UCKITIO4YEeHUA n ceegeHus

0 NoKpbIiBaeMbIX ycnyrax (npaBuna

Bam HyXHbI
nekapcrtBa gns
ne4yeHus saboneBaHus
(npopomnxeHue)

BbespeuenTtypHble (OTC) nekapctsa

$0

CTpaxoBoro HOKprTI/IFI)

MoryT 6bITb NpegyCMOTPEHbl OrpaHNYeHNs

B OTHOLUEHUMN TUMOB MOKPbIBAEMbIX
nekapcTBeHHbIX NpenapaTtos. [1na nonyyeHns
OOMNONTHUTENBHOM MHGOpMaLmK cM. [TepedeHb
roKpbieaeMbix riekapcme (lNepedyeHb nekapcms)
nnaHa Wellcare Health Net Dual Align

(HMO D-SNP).

[na nonyyeHnsa ONONHUTENBHOW MHGOPMaLUn
cM. pasgen, nocesaweHHbln Wellcare Spendables®.

Mporpamma Medi-Cal Rx Takke nokpbisaet
HekoTopble ToBapbl OTC. ObpartuTtech

3a NOMOLLIbIO K CBOEMY MOCTaBLLUMKY YCnyr
nnn papmaueBTy. JonosHUTENBbHYH
nHdpopmaumto cm. Ha Beb-cante Medi-Cal Rx
(medi-calrx.dhcs.ca.gov). Bbl Takke MOxXeTe
NMO3BOHUTb B LIEHTP Mo paboTe ¢ KrmeHTamm
Medi-Cal Rx no Homepy 1-800-977-2273.

Bam HyXHa nomolb,
YTOObI YNY4LIUTb
CBOe cCaMO4yBCTBMe,
nubo y Bac nmerorcsi
ocobble MeauLMHCKue
notpebHocTH

Ycnyrn no peabunutauum

$0

MoxeT TpeboBaTbCs HanpaBneHue.

MeguunHckoe obopynoBaHve ans yxoaa
Ha JoMy

$0

MoxkeT TpeboBaTbCs NpeaBapuTenbHoe
paspeLlleHue.

Yenyru grnanusa

$0

MoxeT TpeboBaTbCcsa HanpaBneHue.

Ecnu y Bac Bo3HMKNK Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
C HaWMMW NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIn. [Ana nonyyeHus
gononHutenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas
NnoTpPebHOCTb UnNm
npo6nema

Ycnyru, KoTopble MOryT Bam
noHagoobuTbcs

Bawwu pacxoabl npu
oGpalleHun K ceTeBbIM
nocTaBLUMKaM ycrnyr

OrpaHVI‘-IeHVIFI, UCKITIOYEeHUA n cBegeHus

0 NoKpbIBaeMbIX ycrnyrax (npaBuna
CTPaxoBOro NOKpbITUA)

Bam HyXeH yxopn 3a
cTonamm

yCJ'IyFI/l noguartpa

$0

Haww nnaH ctpaxoBaHusa onnaynBaeT cregytoLime
ycnyru:

e [lvarHocTuka u MeguumHCKoe unm
XUPYPruyeckoe neyveHme TpaBM
n 3abonesaHui cton (Hanpumep,
MOMOTKOOGpasHbIv nanew cTonbl Unm
NATOYHbIE LUNOPbI)

MokpbiTne B pamkax Medicare: ocMOTpbI cTON
noamaTpom (cneumanucToM rno crtonam) nmbo
rieyeHne, ecnv y Bac UMeeTCs CBA3aHHOe

C caxapHbIM gnabeToM nopaxxeHne HEPBOB HUKHEN
4YacTu HOT, NOBbILLAKOLLIEE PUCK MOTEPU KOHEYHOCTH,
nnun ecnv Bam Tpedyetcs Heobxoammoe no
MEOULIMHCKUM MOKa3aHUSM NeYeHne TpaBM Unm
3aboneBaHuK cTon (HanpMMmep, MONOTKOOOpPasHbIv
naneku cronbl, Aedopmauunm Npu KOCTHON MO30n
UNW NATOYHbIE LUMOPbI).

MoxkeT TpeboBaTbCsa NpeaBapuTenbHoe
paspeLleHue.

MoxeT Tpe6OBaTbCFI HanpaslieHne.

OpTOFIeD,I/IquKI/Ie naaenud

$0

Bce npoTe3bl 1 opToneanyeckme I'IpI/lCI'IOCO6J'IeHMFI,
HeobxoauMble Ans BOCCTaHOBMEHNS beHKU,I/IVI
4acTu Tes1a Ui ee 3amMeHbl CorracHO Ha3Ha4YeHUKo
JINLUEH3NPOBaAHHOIO Bpa4a-Tepariesra, nogamartpa
UM ctomMartorsiora B paMkKax nx KoMmrneTeHuumn,
NOKPbIBAKOTCA MNMPU yCrioBun npenocrtaBrieHns
npoTe3ncTom, opTo3NCTOM UJTN JINLEH3NPOBAHHbIM
NPakTUKyrLwnm crneynarinCtomM COOTBE€TCTBEHHO.

MoxkeT TpeboBaTbCsa NpeaBapuTenbHoe
paspeLleHue.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MeaguumnHckas yCﬂerl, KOTOpbLI€ MOryT BamMm Bawwu pacxoabl Nnpu OrpaHquHMﬂ’ MCKNIOYeHna U cBegeHus

noTpebHOCTHL UNu noHapoouTbCsA obpalleHnn K ceTeBbIM | o nokpbiBaeMbIX ycryrax (npaBuna
npobnema nocraBLUMKaM ycrnyr CTpPaxoBOro NOKpbITUA)

Bam HyXHO MHBanmaHble KONSICKK, KOCTbINN $0 MoxeT TpeboBaTbCa NpeaBapuTenbHOE
MeAuLMHCKoe N XOAYHKM paspeLueHue.

obopynoBaHue

AnuTenLEHOTO Hebynansepbl $0 MoxxeT TpeboBaTbCcs NpeaBapuUTENbHOE
nonb3oBaHus (DME) paspellieHye.

MpumeyaHue. JtoT

CMUCOK NOKPbIBaeMoro

060pyaoBaHus KucnopogHoe obopygoBaHue u $0 MoxeT TpeboBaTbCcsa NpeaBapuUTENbHOE
DME He siBnsietcs NPVYHaANEXHOCTU paspeLlueHue.

ncyepnbIBaloOLWMUM.
Ona nonyyeHuns
NOJIHOro cnucka
obpaTtuTechb B oTaen
ob6cnyXuBaHuA
Y4YaCTHUKOB

nnaHa nu6o

cM. rnaBy 4
CnpaeoYyHuka
y4YacmHuka niaHa.

Ecnu y Bac Bo3HMKNK Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
C HaWUMW NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAEeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. na nony4veHus

gornonHutenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 39
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MeaguumHckas yCﬂerl, KOTOpbLI€e MOryT BamMm Bawwu pacxoabl Nnpu OrpaHquHMg’ MCKNIoYeHna U cBegeHus

noTpebHOCTbL Unu noHapoouTbCsA obpalleHnn K ceTeBbIM | o nokpbiBaeMbIX ycryrax (npaBuna

npobnema nocTaBLUMKaM ycrnyr CTpPaxoBOro NOKpbITUA)

Bam HyXHa nomollb, MeguumHckmi yxog Ha oMy $0 MoxxeT TpeboBaTbCcs NpeaBapuUTeNbHOE

YTOObI M Aanblue XUTb paspeLueHue.

goma

(NponomKkaHue Ha MoxeT TpeboBaTbCs HanpasneHue.

creaylowen cTpaHuue) | Ycnyrm Ha AoMy, Takme kak yoopka unm | $0 Ecnv Bbl cooTBETCTBYETE ONnpeaeneHHbIM
pabota no gomy, nu6o mogudmkalmm KNMHUYECKUM KPUTEPUSAM, BaM AOCTYMHbI
Aoma, Hanpumep nopyyHn OOMOMNHUTENbHbIE YCNYr NOAAEPXKN HA JOMY

Yyepes nporpammy ycnyr nogaepxkv Ha Jomy
(IHSS) ot Medi-Cal, peannsyemyto [lenapTameHTOM
coumanbHoro obecneyeHus (DSS).

Ycnyrmn moryT 6bITb peKOMEHAO0BaHbI UK
3anpoLUeHbl NMMLUEH3NPOBAHHLIM KIMHUYECKUM
crneynannucTom Unm NoCTaBLLUMKOM YCIyT,
COTpyAHMYaoLWMM ¢ nnaHom. Mpu 3Tom Bbl
MOXeTe y4acTBOBaTb B NpOrpaMme ynpaBreHns
MeOMLMHCKUM 00CnyXnBaHMem nmMbo NponTu
MEOULMNHCKYIO OLEHKY, KOTOPYHO BbIMOSTHAET
KoopamHaTop MeaguLMHCKOro 06CnyXMBaHus.

MoxeT TpeboBaTbCs HanpaBneHue.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWUMK NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. [na nony4veHus

gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 40
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MeauuuHckas Ycnyru, KoTopble MOTyT Bam Bawwu pacxoabl npu OrpaHu4eHus, UCKITIOYEeHUA U cBeaeHus
noTpebHOCTbL Unu noHapoouTbCsA obpalleHnn K ceTeBbIM | o nokpbiBaeMbIX ycryrax (npaBuna

npobnema nocTaBLUMKaM ycrnyr CTpPaxoBOro NOKpbITUA)

Bam HyXHa noMoub, Mo3BoHMTE B OTAEN 06CNyXMBAHNA Y4aCTHUKOB
4TOGbI M AanbLUe XUTh nnaHa unm CBoemMy KoopAnHaTOPYy MeaULMHCKOro

obcnyXunBaHus, 4Tobbl NONY4YNTL OOMNOMHUTENbHbIE
Aoma CBe[eHVs 1 y3HaTb, KaK CBA3aTbCs C COLMarnbHbIM
(npopomnxeHue) paboTHMKOM B BalLEM OKpyre.

Mo ntobbiM BONpocamM O COOTBETCTBUM KPUTEPUAM
ansa yyactums B nporpamme Medi-Cal unu gns
nofayn 3asiBKM Ha Nosy4YeHune ycnyr noaaepkku
Ha JOoMy obpalanTech B OTAENEHME coumnarnbHbIX
cny>6 BaLlero okpyra.

Okpyr Los Angeles: 1-888-944-4477

Yxop 3a B3pocibiMu B AHEBHOE Bpemsi, | $0 Ycnyrm CBAS eguHbIM KOMMAEKTOM: MporpaMmma
YCTYT1 NOMOLLM B3POCHLIM MO MECTy ambynaTtopHoro obcnyxumBaHus Ha 6ase
yupexaeHust Ans COOTBETCTBYIOLLMX KPUTEPUAM
xutenbcTea (CBAS) nubo vHble ycnyru y4yacTHuKoB nporpammbl Medi-Cal, B Tom uncne
NoAOEP>KKM KBannuLUMpOBaHHbIN CECTPUHCKNIA YXO[,
coumanbHble YCnyru, pasnuyHble BUAbl Tepanuu,
nepcoHanbHbIV yxoa, obyyeHne n nogaepxka
YNEeHOoB ceMbU/yXxaxmBaroLero nuua, nuTaHe
N TpaHCNopTUPOBKA.

Ycnyrm CBAS no oTaenbHOCTU: KOMAOHEHTHI
nporpammsbl ycnyr ueHtpa CBAS,
npegocTaBnsgeMble BHE LieHTpa npu
onpeaereHHbIX YCIOBUSIX.

O6patuTtech B oTaen obcny>KMBaHst y4aCTHUKOB
nnaHa nnbo K cBoemy KoopanHaTopy
MeaULMHCKOro obcnyxnBaHus, 4Tobbl y3HaTb
GonblLue 0 COOTBETCTBUN KPUTEPUSIM.

MoxxeT TpeboBaTbCca NpeaBapuTeNbHOE
paspeLueHue.

Ycnyrv agantaumm B JHEBHOE BpeMst $0 MoxeT TpeboBaTbCs NpeaBapUTeribHOE paspeLLEHME.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWUMK NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. [na nony4veHus

gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 41
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MeauuuHckas Ycnyru, KoTopble MOTyT Bam Bawwu pacxoabl npu OrpaHu4eHus, UCKITIOYEeHUA U cBeaeHus

I'IOTPGGHOCTI: uwnu noHagoobuTbcs 06pau.|,eHv|v| K ceTeBbIM | o NOKpbIBaeMbIX ycryrax (npaBMna
npobnema nocraBLUMKam ycnyr CTpPaxoBOro NOKpbITUA)

Bam HyXHa nomolub, Ycnyrun, cnoco6eTBytoLLMe Ballemy $0 Yenyrm nogaepKkm no MecTy KUTenbCcTBa

YTOObI M Aanblle XUTb | JarbHENWeMYy CaMOCTOATENbHOMY ABNAOTCA LienecoobpasHon ¢ MeanLMHCKON
aoma NPOXWUBaHWIO Aoma (ycryru TOYKN 3PEHUS N SKOHOMUYHOW anbTePHATUBON
(npoaonxeHue) MeIMLMHCKOrO YXoAa Ha AOMY Unu MEeOULMHCKUM YCIlyraM Unn Mectam npoXxXuBaHus.

OTn ycnyru He sBnsATCS 0b6s83aTenbHbIMU

Ansi yqacTtHukoB. Ecnn Bbl cooTBeTCTBYETE
TpeboBaHUSAM, 3TK YCIyrM NOMOTyT paclUMpUTb
rpaHu1Lbl Ballen camocToaTeNnbHOCTU. OHK

He 3aMeHSAT cobor ycryrn, KOTopble NOMOXKEHbI
BaMm B pamkax nporpammbl Medi-Cal.

ycnyrm NMOMOLHWKa No nepCOHaanomy
yxoay)

MprvMepamMu NpeaocTaBnsemMbiX HaMu ycnyr
NoAOEPXKKM MO MECTY XUTENbCTBa Cryxat
ne4yebHoe NUTaHWe N MeauLnHCKoe
AveTuyeckoe nutaHne, obyyeHre 340pOBOMY
NUTaHUIO, MEAMUMHCKUIA YXOA Ha AOMY, MOMOLLb
BaM UMK yXakMBaloLeMy 3a Bamu fnLY, NOPYYHU
ANs gywa v naHaychbl.

[nsa nonyyeHnss 4ONONHUTENBHOW MHpOpMaLMK
obpaTtuTtech B OTAEN 0OCNYXMBAHUS YY4aCTHMKOB
nnaHa nmbo K CBOeMy KOOpAMHaTopy
MeauuuHCKoro obenyxunsaHus. Baw koopgmHatop
MeONLMHCKOro o6CnyXnBaHNsA MOXET NOMOYb Bam
noAaTb 3asBKYy Ha NonyveHne ycnyr nogaepxkm
Ha gomMy oT Medi-Cal. Bbl Takke MoOXeTe NOCETUTb
BeG-cant www.cdss.ca.gov/.

MoxkeT TpeboBaTbCa NpeaBapuTenbHoe
paspeLleHue.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 42
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MepauuunHckas
NnoTpPebHOCTb UnNm
npo6nema

Ycnyru, KoTopble MOryT Bam
noHagoobuTbcs

Bawwu pacxoabl npu
oGpalleHun K ceTeBbIM
nocTaBLUMKaM ycrnyr

OrpaHVI‘-IeHVIFI, UCKITIOYEeHUA n cBegeHus

0 NoKpbIBaeMbIX ycrnyrax (npaBuna
CTPaxoBOro NOKpbITUA)

JdononHuTtenbHble
ycnyru

(npoponxeHue Ha
crnegymouen ctpaHuue)

Ycnyrn maHyaneHon Tepanum

$0

MoxeT TpeboBaTbCcsa NpeaBapuTensHoe
paspeLleHue.

MoxeT TpeboBaTbCcs HanpaBneHue.

MprHagNexHOCTV 1 ycryrv npu
caxapHom auabete

$0

OpToneanyeckasi 06yBb Unn CTENbKN
MOKpbIBaOTCS B CryYae Heob6X0AMMOCTI Mo
MEAULIMHCKUM NMoKa3aHUsAM.

MNpeanoyTnTENbHBIMM TOBapamMu Ans
TeCTUPOBaHUA Npu caxapHom gnabete
(rnmroKOMETpPbI 1 TECT-MOMOCKM) ABNSAOTCS
Accu-Chek™ Guide u True Metrix™.
MNpeanoyTUTENBHBIMM MapKaMu CUCTEM
HenpepbIBHOrO MOHUTOPWUHIA YPOBHS

rntoko3bl siensitoTca Dexcom u FreeStyle

Libre. ins nony4yeHna gononHUTENbHON
NMHdOPMaLMK O ToBapax, BXOASALMX B CMIUCKM
NpeanoYTUTENbHbBIX TOBAPOB 4151 TECTUPOBAHUS U
MOHMWTOPWHIa Npu caxapHoM Anabete, obpaTntech
B OTAen obcnyXunBaHWsa y4acTHUKOB NriaHa.

MoxxeT TpeboBaTbCs NPenBapUTENbHOE paspeLLEHME.

MpoTesbl

$0

Haw nnaH cTpaxoBaHusa onnadvneaet
HeKoTopble NPoTe3bl, B TOM YucCre
3ANEKTPOKaApANOCTUMYIIATOPbI, OPTONEaNYECKYHO
00yBb 1 NpOTE3bl MOSTOYHOW Xenesbl. Mbl Takke
onflaYnBaeM PEMOHT UM 3aMeHy NpPOTE30B.

MoxeT TpeboBaTbCs NpeaBapuUTenbHOe
paspeLleHue.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MeauuuHckas Ycnyru, KoTopble MOTyT Bam Bawwu pacxoabl npu OrpaHu4eHus, UCKITIOYEeHUA U cBeaeHus

noTpe6HOCTb Unun noHago6muTbCA obpalueHnm K CeTeBbIM | o noKpbiBaeMbiX ycryrax (npaBuna

npobnema nocraBlUMKaM ycnyr CTPaxoBOro NoKpbITUA)

[dononHutenbHbIe JlyueBas Tepanus $0 Haw nnaH cTpaxoBaHusa onnavnBaet fnyyeByro

ycnyru (pagneByto U N3OTOMHYHO) Tepanuio, BKNoYas

(npopomxkeHue) ycnyrn nabopaHTa, o06opyaoBaHNE U pacxodHble
martepwuarnbl.

MoxkeT TpeboBaTbCa NpeaBapuTensHoe
paspeLleHue.

MoxeT Tpe6OBaTbCF| HanpasJiEeHNEe.

Ycnyru, HanpaeneHHble Ha nogaepxanve | $0 B HekoTOpbIX cny4asix Mbl onnatum obyyeHue,

camouyBCTBMS Npy 6onesHn HanpasreHHOe Ha nogaepXaHne caMmoyyBCTBUSA
npu caxapHom guabete. [1na nonyyeHus
OOMNONHUTENBHOW MHdOpMaLumn obpallanTech B
oTaen obcnyXnBaHUSA y4acTHUKOB NriaHa.

MoxeT TpeboBaTbCs HanpaBneHue.

lMporpamma MHTerpMpoBaHHON $0 CooTBeTCTBYIOLLME KPUTEPUAM YHACTHUKN,
KoopAMHaLUM MeaULMHCKOro a MMEHHO!

obenyxusarns B wrate California e B3pocrbie, He MMetOLLME NOCTOSIHHOTO
(CICM) MecTa Xutenocrea

e B3spocnble, noaBepXeHHbIE PUCKY
obpalleHunsa B 6onbHULLY Unu
oTAeneHne HeoTNOXHON NMOMOLLN
(ED), KoTOpbIX MOXXHO M30exaTb

e Bs3pocnble ¢ cywecTtBeHHbIMK
notpebHocTamu B chepe
MCUXMYECKOTO 300POBbS U/MnK
Npn paccTponCcTBaXx, CBA3aHHbIX
C ynotpebrneHnem ncmxoakTUBHbIX
BewlecTB (SUD)

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWUMK NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. [na nony4veHus

gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 44
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MeaguumHckas yCﬂerl, KOTOpbLI€e MOryT BamMm Bawwu pacxoabl Nnpu OrpaHquHMg’ MCKNIoYeHna U cBegeHus

noTpeGHoCTL Unu noHapobuTkCA obpalleHnn K ceTeBbIM | o nokpbIBaeMbIX ycnyrax (npasuna
npobnema nocTaBLyMKaM YCNYr | cTpaxoBOro NOKPbLITUS)
OononHuTenbHbIe e Bapocrble B nepexoaHbIn nepuos
ycnyru rnocre TIOPEMHOTO 3aKIYeHUs!
(npoponxeHue) e Bapocnble, npoxusatowime

B COOOLLIECTBE N NOOBEPKEHHbIE
pPUCKY HEOBXOANMOCTH
B JOITOCPOYHOM yXxoae

e B3spocnbie naumeHTbl yupexaeHus
CECTPUHCKOrO yxofa, roToBsiLMeCs
K >XM3HU B coobLuecTBe

e Bspocnbie B nepunon 6epemeHHOCTH
UM nocne pofoB, NoABepratoLLmecs
PacoBOMY U 3THUYECKOMY
HepaBEeHCTBY

e B3pocnble c AokyMeHTanbHO
NoATBEPXKAEHHBIMU NOTPEGHOCTAMM NPpU
AeMeHL MK

C y4yacTHUKamm, KoTopble 6binn onpeaeneHsbl
Kak COOTBETCTBYHOLLNE KPUTEPUSIM, CBSXKYTCH
C NpeanoXeHnem BCTYNMUTb B HaLLy
nporpamMmmy KoopanHaunum MeguumHCKoro
obcnyXuBaHus.

MporpaMmMa BKIOYaET CrieayoLimMe KOMMOHEHTbI:
e OueHka 300poBbS 1 CaMOYyBCTBUS

e VHOvBuayanbHbIN NnaH
MeanUMHCKOro obcnyXnBaHns

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWUMK NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. [na nony4veHus

gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 45
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MeauuuHckas Ycnyru, KoTopble MOTyT Bam Bawwu pacxoabl npu OrpaHu4eHus, UCKITIOYEeHUA U cBeaeHus

I'IOTpeﬁHOCTb unnn noHagobuTbecA 06pau.|,eva| K ceTeBbIM | o NOKpbIBaeMbIX ycryrax (npaBMna
npobnema nocraBlUMKaM ycnyr CTPaxoBOro NoKpbITUA)
HdononHuTenbHble e KoopanHauus meguumHckoro
ycnyru 0o6CcnyXMBaHUS C y4ETOM BCEX
OCTYMHbIX YCMYr U NOCTaBLUNKOB
(nponomxkeHue) Aocty yeny tw

ycnyr, BKIro4Yasa MeCTHbIe
00LLEeCTBEHHbIE opraHms3auunun

e YYacCTHMKaM C gemeHuunen
Ha3Ha4aeTcsa crneunanmcT no
MeLMLMHCKOMY 0BCY>KMBAHNIO NP
AeMeHuumn

KoopanHaums ¢ 4yneHamm MHOronpodubHom
rpynnbl MeguumHckoro obenyxusanus (ICT)

lMnatdopma coumanbHON NoAAEPIKKM $0 Haw nnaH cTpaxoBaHusa npegocTaBnset
OOCTYN K OHMarH-nnaTgopme nogaepxku
1 nnatdopme NoaaepXKM Ha OCHOBE
NPUNoXeHus1, NpeaHa3Ha4YeHHON

AN nogaep»xaHus Ballero oouwero
camouyBcTBUA. [Nnatdopma npegnaraet
nepcoHanM3npoBaHHble TepaneBTUYeckme
MepOonNpuUATUSA 1 NporpamMmbl 4nsg
CaMOCTOSITENbHOIO BbIMNONTHEHUS,
nomMorarLlmne cnpaBnATbCs CO CTPECCOM
N TPEBOXHOCTLIO 1 NOAAEPXMNBATL Balle
3MOLIMOHArbHOE N NCUXMYECKOE 300POBLE.

YyacTBynTe B MHTEPAKTUBHbLIX
MeponpuUATUSAX, MeaUTaLMAX U Urpax,
afanTUpOBaHHbIX K BalUMM NOTPEOHOCTSAM.
Kpome Toro, nnarcopma npegocraBsnseT
BO3MOXHOCTb NPUCOEANHATLCS K
coobLecTBam.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWUMK NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. [na nony4veHus
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MepauuunHckas
NnoTpPebHOCTb UnNm
npo6nema

Ycnyru, KoTopble MOryT Bam
noHagoobuTbcs

Bawwu pacxoabl npu

OrpaHVI‘-IeHVIFI, UCKITIOYEeHUA n cBegeHus

obpalleHnn K ceTeBbIM | o nokpbiBaeMbIX ycryrax (npaBuna

nocTaBLYMKaM ycnyr

CTpaxoBoro HOKprTVIFI)

JdononHuTtenbHble
ycnyru
(npoponxeHue)

Mnatcopma QOCTynNHaA OHManH
KPYrnOCYTOYHO 1 6€e3 BbIXOA4HbIX, MO3TOMY Bbl
MOXeTe UCNonb30BaThb €€ B 060N MOMEHT,
Korga 3axoTtuTe.

e [lns nonyyeHus AONOSTHUTENBHOM
WMHopmaLMm O npouenype
nornyyYyeHns goctyna K nnatgopme
coumanbHON NogaepXKkm
cM. CripaBoYyHUK ydacmHuka riaHa.

Ocobble fononHuTenbHbIe Yenyrn Ans
XpOoHU4ecknx 6onbHbIX (SSBCI)

Yka3aHHble NoKpbIBaeMble

YCIYIrn ABMSAKTCSA YaCTbio 0COObIX
AOMONHUTENbHbLIX YCIyr Ans
XPOHU4Yecknx 6onbHbIX. He Bce
YYaCTHUKM COOTBETCTBYIOT YCIIOBUAM
AN nonyyeHnsa aTux ycnyr. Nommmo
BbICOKOrO YPOBHS p1CKa y Bac

JOIMKHO ObITb OQHO UMW HECKOJBLKO U3
cnegyLmx XpoHMYeckux 3aboneBaHun:
pak, cepae4yHo-cocyaucTble
3aboneBaHuns, XpoOHMYECKME 1 BegyLume
K MIHBANUAHOCTM NCUXNYECKUE
paccTponCTBa, XPOHUYECKME
3aboneBaHus Nerknx, caxapHoli Anaber.

$0

Ecnu Bbl coOTBETCTBYyeTE KPUTEPUSAM, Bbl
MOXETEe UCMOSIb30BaTh AEHEXHYO KOMMEHC AL
Wellcare Spendables® ans nonyyeHus
cnenyloLwmx ONOMHUTENBbHbLIX MOKPbIBAEMbIX
ycnyr. [locne NnoaTBeEPXXAEHNSA COOTBETCTBUSA
KPUTEPUSIM 3TN pacLUMPEHHbIE NMOKPbIBAEMbIE
YCNyrn cTaHyT JOCTYMHbI BaM B Te4YEHUe

7—10 pabounx gHen. [JononHUTeNbHbIE CBEAEHUS
o kapte Wellcare Spendables® cm. B pasaene
JaHHon Tabnuubl, nocesleHHoM Wellcare
Spendables®.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWUMK NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. [na nony4veHus
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Bawwu pacxoabl npu
oGpalleHun K ceTeBbIM

nocTaBLYMKaM ycnyr

OrpaHu4eHus, UCKNIOYEHUS U CBeAEeHUA
0 NoKpbIBaeMbIX ycrnyrax (npaBuna
CTPaxoBOro NOKpbITUA)

MeauuuHckas Ycnyru, KoTopble MOTyT Bam
noTpebHOCTbL Unu noHapoouTbCsA

npo6nema

[dononHutenbHbIe MpenycmoTpeHbl 1 gpyrue

ycnyru He nepeyncrieHHble 30ecb 3aboneBaHus,
(npoponxeHue) JatoLLlne nNpaBo Ha yvyacTue B

nporpamme. NpaBo Ha nosiyyeHne aTomn
NbroTbl HE MOXET ObITb rapaHTUPOBAHO
TONMbKO HA OCHOBaHWUW BaLLero
3aboneBaHus.

[nsi nonyyYeHus nNbroTel HEOOXOANMO
yOOBMETBOPATL BCEM NMPUMEHUMbBIM
TpeboBaHuAM. [1na nonyyeHns

bonee nogpobHon nHdopmauun

cM. CripaBoYHUK y4acmHuUKa rsiaHa unm
obpatuTtech B oTAen 00CnyXnBaHus
YyYaCTHMKOB NnaHa.

e CooTBercTBME KPUTEPUAM
onpeaensieTcsi Ha 0CHoBe
CTpaxoBbiX TpeboBaHUM
Ha onnaTty MeauLMHCKOro
obcnyxnBaHmsa n/unu
Opyron nogTeepxaaroLlemn
AOKYMEHTaL MK nocne Toro, Kak
Bbl BCTYNUTE B NNaH.

KapTy MOXHO ncnonb3oBaTtb A4S onnartsl
crneayoLmnx TOBapoB U YChyr:

Onnarta 6eH3uHa y
GEeH30KOJTIOHKN — Bbl MOXETE
ncnonb3oBaTb CBOK KapTy

Ans onnatbl 6eH3MHa NpsAMO

y 6eH30konoHkn. KapTty Henb3s
ncnonb3oBaTh AN onnaTkl NMMYHO Ha
kacce. KapTy MOXHO ncnonb3oBaTb
TOSbKO OO0 OonpeaeneHHomn
paspeLLeHHon cyMMbl. 3apsaaka
3NEeKTPOMObUNen Takke MOXET
ObITb MOKPLIBATLCS B YYPEXOEHUSIX,
y4acTBYOLLNX B NporpamMmMe, roe
NpUHNUMaETCs onnata KapToun.

3aopoBoe nuTaHue — Bbl
MOXXETe UCMOorb30BaTb CBOK
KapTy Ans onnatbl NPOAYKTOB,
obecneynBaroLLMX 300pPOBOE
nuTaHue, B PO3HUYHbLIX MarasuHax,
y4yacTBYIOLLMX B NporpaMmme.
MoxeT ObITb 4OCTYMHa JOCTaBKa
YTBEPXKOEHHbIX MPOrpaMMONn
NpoAyKTOB NuTaHus. [oToBble Britoga
1 Habopbl NPOAYKTOB AOCTYMHbI
AN 3aKasa Yyepes3 OHManH-noprarn.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWUMK NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. [na nony4veHus

gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MeavuuHckasn Ycnyru, KoTopblie MOryT Bam Bawum pacxoabl npu OrpaHWYeHUs, UICKITIOYEHUS U CBeAeHUSA
noTpebHoCTb UnNun noHagoouTbCA

obpalleHnn K ceTeBbIM | o nokpbiBaeMbIX ycryrax (npaBuna
npobnema nocTaBLUMKaM ycrnyr CTpPaxoBOro NOKpbITUA)

JdononHuTtenbHble
ycnyru
(npopornxeHue

Ha crneayroLen
cTpaHuue)

MocTaBLUMK yCryr MOXeT
noaaTb NOATBEPXKAALLNIA
AOKYMEHT Arsi pacCMOTPEHUS
COOTBETCTBMSA TpeboBaHNSAM
HOBbIX Y4aCTHUKOB, He
NUMEILLIMX OCTAaTOYHON UCTOPUK
oOpalleHnI No CTPaxoBbiM
TpeboBaHUAM.

Wellcare yBegomnt Bac

B Crly4ae Ballero CoOoTBETCTBUSA
KpUTEpusiM, Npu 3TOM

Bbl MOMy4MTE NMUCBMO

C VHCTPYKUUSIMM O nopsigke
nony4yeHus ycnyr SSBCI.

CpeacTBa NUYHOMN rMrMeHbl —

Bbl MOXETE UCMNOSb30BaTb CBOO

KapTy AN NOKYMNKX cpeacTs NINYHON
rMrneHbl U GbITOBLIX TOBApOB NEPBOM
HeobxoaAMMOCTM B PO3HUYHBLIX MarasuHax,
yyacTByLMX B nporpamme. Moxet
OblTb 4OCTYNHA AOCTaBKa YTBEPXKOEHHbLIX
nporpammor TOBapoB.

CpenctBa Ana 60pbLObLI

C BpeauTenAMmu — Bbl MOXETE
Mcnonb3oBaTh CBOK KapTy Ans

MOKYMKN TOBapOB, NpeAHa3HaYeHHbIX
ANSA UCMNOMNb30BaHWs B AOME U B €ro
OKPECTHOCTSIX B PO3HMYHbBIX MarasuHax,
yyacTBytoLLmMX B nporpamme. MoxeT
ObITb 4OCTYMHA JOCTaBKa YTBEPXKOEHHbIX
nporpamMmmMon TOBapoB.

NMomowb ¢ onnaton apeHabl — Bbl
MOXETE NCMOSIb30BaTh CBOK KapTy
Kak BCrioMoraTesibHOe CpeCTBO AJis
NOKpbITUSA apeHabl Ballero goma/
MMOTEYHbIX MNaTEXEN.

Po60oTu3npoBaHHbIN NUTOMELL-
KOMMNaHbOH — Bbl MOXETE
MCNonb30BaTh CBOK KapTy Ans
3akasa poboTU3MPOBAHHOIO NUTOMLUA-
KOMMNaHbOHa; BO3MOXHblE BapUaHThbl:
KoLLIKa, cobaka unv ntuua.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWUMK NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. [na nony4veHus

gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MeauuuHckas Ycnyru, KoTopble MOTyT Bam Bawwu pacxoabl npu OrpaHu4eHus, UCKITIOYEeHUA U cBeaeHus

nOTpGGHOCTb uwnu noHagoobuTbcs 06pau.|,eva| K ceTeBbIM | o NOKpbIBaeMbIX ycryrax (npaBMna
npobnema nocraBLUMKam ycnyr CTpPaxoBOro NOKpbITUA)

JononHutenbHbIe e [lomowb c onnatomn KOMMYHalbHbIX
ycnyru ycnyr — Bbl MOXeTe NCMNOJ1Ib30BaTb
(ﬂpOﬂO.ﬂ)KGHVIe) CBOIO KapTy Kak BCrnomMoraTtesribHoe

CpeacTBo Anst onnatbl KOMMYHanbHbIX
ycnyr B Bawewm gome. Kapty

MOXXHO MCMONb30BaTh ANA onnathbl
TaKMX KOMMYHanbHbIX YCNYT, KakK
BOOOCHabXeHune, oTonneHne

MEeYHbIM TOMMMBOM U NPUPOAHBLIM
rasom, arnekTpuy4ecTBo, yTunmnsaums
TBepAbIX 0TX0A0B, YCNyrn kabenbHoro
TenesBnaeHus (3a UCKIIYeHNeM
OHJTaNH-KMHOTEaTpoB), yCnyrm
NPOBOOHOM N COTOBOW TereoHHON
CBA3W, @ Takxe JOCTYnN K CeTn
NHTepHer.

Wellcare Spendables® $0 Bbl ByaeTe nonyyatb COBOKYMHYO AEHEXHYHO
koMmneHcaumio B pasmepe $113 exxemecsiuHO

B BUAE NpeaBapuUTeNbHbIX NOCTYNNEHU Ha Bally
kapty Wellcare Spendables®; aTn cpeacTsa MOXHO
TpatuTb Ha ToBapbl OTC, a Takke, B cryvae
COOTBETCTBUS KpuTepusam, Ha ycnyrn SSBCI.

Hewncnonb3oBaHHas CyMMa eXeMeCcs4YHo
[AEHEXHOW KOMMeHcauMm nepeHocuTcs Ha
cre4yroLWMn Mecsil U cropaeT B KOHLe
CTpaxoBoro roaa.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWUMK NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. [na nony4veHus
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MeauuuHckas Ycnyru, KoTopble MOTyT Bam Bawwu pacxoabl npu
NnoTpPebHOCTb UnNm noHagobutbcA oGpalleHun K ceTeBbIM

npo6nema nocTaBLYMKaM ycnyr

OrpaHu4eHus, UCKNIOYEHUS U CBeAEeHUA
0 NoKpbIBaeMbIX ycrnyrax (npaBuna
CTPaxoBOro NOKpbITUA)

JdononHuTenbHbIE
ycnyru
(npopomnxeHue)

KapTy MOXHO ucnonb3oBaTb 4118 onnathbl
cregyroLLmMX TOBapOB W1 YCNyr:
BespeuentypHbie (OTC) ToBapbl — kapTy
MOXHO UCMONb30BaTh B Y4aCTBYHOLLMX

B Nporpamme marasuHax, yepes3 MobunbHoe
NPUIoOXeHne Ny oOHNaviH Ha nopTane Ans
y4YaCTHMKOB, NO3BONSALWEM 0POPMUTL AOCTaBKY
Ha goM. K nokpblBaemMbIM TOBapam OTHOCSITCS,
Hanpumep, NaTeHTOBaHHbIE U HEMAaTEHTOBaHHbIE
6e3peLenTypHble TOBapbl, BUTAMUHbI,
obesbonuveatoLme cpeacTea, cpeacrea ot
NpoCTyAbl U annepruu, a Takke ToBapbl ANs nuy,
C caxapHbIM gnabeTtom.

Oco6ble aononHUTenbHbIE YCIYyrn

ANA XpoHU4ecknx 6onbHbIX (SSBCI) —
nepeyYncneHHble HUXe NbroTbl OTHOCATCS

k ycnyram SSBCI. He Bce y4yacTHMKM
COOTBETCTBYIOT YCNOBUAM A1 NOMNyYeHns

3Tux ycnyr. [Ina nony4yeHuUA cnenyrowmnx
npeAyCMOTPEHHbIX NIAaHOM CTpaxoBaHUs
ycnyr Bbl AOMKHbI OTBeYaTb onpeaeneHHbIM
KpUTEpUsM.

Ecnu Bbl cooTBeTCTBYyeTE KPUTEPUAM,
[AEHEXHYI0 KOMMEHCaUMIO Ha KapTe MOXHO TakXe
1Cnonb30BaTh Ans NOyYeHUs CreayoLwmnx nbroT:

e Onnarta 6eH3nHa y 6€H30KONMOHKN

e 300poBOE NuUTaHMe

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWUMK NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. [na nony4veHus

gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MeauuuHckas Ycnyru, KoTopble MOTyT Bam Bawwu pacxoabl npu OrpaHu4eHus, UCKITIOYEeHUA U cBeaeHus

noTpebHOCTbL Unu noHapoouTbCsA obpalleHnn K ceTeBbIM | o nokpbiBaeMbIX ycryrax (npaBuna
npobnema nocTaBLUMKaM ycrnyr CTpPaxoBOro NOKpbITUA)
JononHutenbHbIe e Cpenctsa NUYHON rMrMeHbI
ycnyru

e Cpenctsa ons 60pbOLI

(npoponxeHue) C BpeauTensmMu

e [lomoulb c onnarton apeHabl

e Po60TU3MpOBaHHbIN NMTOMELI-
KOMMNaHbOH

e [Momouwb c onnaton KOMMyHarnbHbIX
ycnyr

[ononHuTenbHble cBeAeHUst O JaHHbIX Nbrotax
CM. B pasgerne AaHHow Tabnuubl, NOCBALLEHHOM
0CcO6bIM AONOMHUTENBHBIM yCnyram Ans
XpoHuyeckmx 6onbHbIX (SSBCI).

[nsa nonyyeHus oNonNHUTENBLHOM MHGOpMaLuu,
B TOM 4Yncrie 00 OrpaHMYeHUsIX N UCKIMIOYEHUSIX,
cM. CripagoYyHUK y4acmHuka rraHa.

My Wellcare Rewards $0 C nporpammon My Wellcare Rewards Bbl MmoxeTe
nony4nTb Bo3HarpaxaeHue B cymme go $100 3a
BbINOSIHEHME COOTBETCTBYHOLNX YCIIOBUSAM
MeponpuUATUA ANA NOAAEPKAHUA 340POBbSA U
MEeponpUATUA, NPeayCMOTPEHHbIX Ha Ballem
rnopTane y4acTtHuka.

BosHarpaxaeHusa byayT HauUMcnATbCA Ha BaLly
kapTty Wellcare Spendables®.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 52
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MeauuuHckas Ycnyru, KoTopble MOTyT Bam
noTpebHOCTbL Unu noHapoouTbCsA
npo6nema

Bawwu pacxoabl npu
oGpalleHun K ceTeBbIM
nocTaBLUMKaM ycrnyr

OrpaHVI‘-IeHVIFI, UCKITIOYEeHUA n cBegeHus

0 NoKpbIBaeMbIX ycrnyrax (npaBuna
CTPaxoBOro NOKpbITUA)

[JononHuntenbHble O6yuatoLme nporpaMmbl Mo OXpaHe
ycnyru 300POBbA M YNy4LIEHNIO CaMOYyBCTBUS

(npopomnxeHue)
dutHec

$0

MoapobHbIV CAMCOK NOKPbIBAEMbIX YCNYT,
npeacTaBneHHbIX B paMkax obyyatoLuen
nporpammbl nogaepxaHns 340poBbA,
cM. B CripagoyHuKe y4acmHuKa riaHa.

Yro Bam crnegyeT 3HaTb:

[ns nogaep»kku akTMBHOIO M 340pOBOro obpasa
XW3HM BaLl NfaH CTpaxoBaHWUs npedycMmaTpusaet
duTHEC-NnporpaMmmy, B paMmkax KoTopomr Bam
npegocTaBnseTca AoCTyn K PUTHeC-LeHTpam

no BCeW CcTpaHe, BKNoYas cTaHOapTHbIE U
npemMuanbeHble crnopT3anbsl U PUTHEC-LEHTPLI.
®duTHeC-cTyauM npegnararoT rpynnoBble 3aHATUS,
Takue Kak mora, nunarec u CUroBble TPEHNPOBKN.
Bbl MOXeTe nocewatb O4NH UM HECKONBbKO
crnopT3arnos B CETU PUTHEC-LEHTPOB.

YYacCTHUKKN TaKKe MMEKT A0CTYN K LMpoBbIM
pecypcam Anisi TPEHNPOBOK, KOTHUTUBHOW (PUTHEC-
nporpaMmmMe Ha OCHOBE MOBMBHOIO NPUNOXKEHNS,
MECTHbIM MeponpUATUAM ONA NOAAEPKAHUSA
300pOBbS, a Takke K BbIbOpy AOMaLIHEro hutHeC-
KOMMnekTa.

MnaHoBble ycnyrn urnotepanmm

$0

OrpaHnyeHo 24 noceLeHnsMm1 B roA.

MoxkeT TpeboBaTbCcsa NpeaBapuTenbHoe
paspeLlleHue.

MoxxeT TpeboBaTbCcs HanpaBneHMe.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NMOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTAbpSA
C HaWMMM NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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MNpencraBneHHoe BbilLe KpaTKoe OnucaHne CTPaxoBOro MOKPbITUS MPUBOAUTCS TOMbKO B LIENSAX MHPOPMUPOBAHUSA N HE CITYXXUT NCHEeprbIBaoLLUM
CMUCKOM MOKpbIBaeMbIX YCNyr. [lononHuTenbHble CBeAeHNs1 O AOCTYMHbLIX BaM MOKPbIBAEMBbIX YCryrax U UX MosHbIvi CiMcok cM. B CripagoyHuke
y4yacmHuka rinaHa Wellcare Health Net Dual Align (HMO D-SNP). Ecnu y Bac HeT ak3emnnsapa CripagoyHuKa yHdacmHuKa rnaaHa, onga ero nosyyeHus
no3BoHWUTE B OTAen obcnyxmnsaHusa ydactHukos nnaHa Wellcare Health Net Dual Align (HMO D-SNP) no HomepaMm, ykazaHHbIM B HUXXHEN YacTu
CTpaHuubl. ECrin y Bac BO3HWKM BONPOChI, Bbl TaKXKe MOXETEe MO3BOHUTL B OTAEN 06CNYyXXMBaHUSA y4aCTHUKOB nnaHa nnbo nocetutb Beb-cant
go.wellcare.com/HealthNetCA.

D. NokpbiBaemblie ycnyru, npeaoctasnsembie BHe nnaHa Wellcare Health Net Dual Align (HMO D-SNP)

Bam goctyneH psg ycnyr, koTopble He nokpbiBatoTes nnaHoMm Wellcare Health Net Dual Align (HMO D-SNP), Ho nokpbiBatotca Medicare, Medi-Cal
nmbo opraHu3aumnen Ha ypoBHe LUTaTa Unmn okpyra. ATo CMUCOK He ABNSeTCs ncyepnbiBatoLwmM. [o3BoHUTE B oTAen o6CcnyXnBaHns y4acTHUKOB
nnaHa no HomMmepam, ykaszaHHbIM B HXKHEWN YacTu CTpaHuLbl, YTOObI y3HaTb Gonblie 06 aTmx ycnyrax.

Mpouue ycnyrm, nokpbiBaemblie Medicare, Medi-Cal nnu opraHusaumen Ha Bawwu pacxoabl
ypOBHe wWTaTa

AnbTepHaTvBHasa nporpammMa npoxueaHus ¢ yxogom (ALW) $0
MHoroueneBas nporpamma obcnyxueaHust noxunbix (MSSP) $0
Ycnyrn permoHansHoro LeHTpa $0
CneumanuanpoBaHHbIe YCNyrn Ha YpOBHE OKpyra B cdpepe NCUxXmM4ecKoro 3aopoBbs U npu $0

paccTponcTBax, CBA3aHHbIX C yNOTpebneHnem ncuxoakTmBHbIX BewwecTB (SUD), nnbo
MOCTaBLUMKM TaKUX YCIyr

Ycnyrn no anstepHaTMBHOM NporpaMmme o6CcnyxXmBaHust Ha JOMY M NO MECTY XUTenbCTBa $0
(HCBS) nmbo nocTaBLuKN TaknX ycnyr

Yenyrn nogaepxkn Ha gomy (IHSS) nnbo noctasLmMKK Takmx ycnyr $0

Medi-Cal Rx: nokpbiBaembie ycrnyrn Medi-Cal Rx nubo nocTtaBLuKN Takmux ycnyr $0

Ecnu y Bac Bo3HMKNK Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
C HaWMMW NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIn. [Ana nonyyeHus
gononHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 54
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Mpouune ycnyru, nokpbiBaembie Medicare, Medi-Cal nnu opraHusauven Ha Bawu pacxoabl
YpPOBHe WWiTaTa

Cromatonornyeckoe obcnyxumsanue Medi-Cal: ctomatonornyeckue ycnyru Medi-Cal nnm $0
NOCTaBLUMKN CTOMaTONOMMYeCKmUX yCcnyr

OnpeaeneHHble CToMaTonornyeckne ycnyru $0

KoHTaKkTHble faHHble ANsl Y4aCTHUKOB NporpaMMbl YNpaBnsieMoro CToMaToniorm4eckoro
o6cnyxumeaHusa (MC) goctynHbel no agpecy
www.dental.dhcs.ca.gov/Contact_Us/DMC_Member_Contact_Information/
DMCMemberContactinformation.

[na nonyyeHns ycnyr B paMkax nporpammbl cTomartonornyeckoro obcnyxmsanus Medi-Cal
CO cenbHOM onnaTon ycnyr obpatntechb B NporpaMmy CTOMaTONOrmM4yeckoro o6cnyxneaHms
Medi-Cal no Homepy 1-800-322-6384 nnb6o nocetute Beb-cant www.smilecalifornia.org nnm
www.sonriecalifornia.org.

OnpegerneHHble ycnyru xocnuca, nokpbiBaeMble BHe nniaHa Wellcare Health Net Dual Align $0
(HMO D-SNP)

McuxocouunanbHasa peabunurtaums $0
LleneBas koopanHaLmsa MeauunHCKOro obcnyxXnsaHns $0
MpoxunBaHue 1 NUTaHue B JOMe npecTapernbiX $0

E. Ycnyru, koTopble He nokpbiBatotcs HU nnaHom Wellcare Health Net Dual Align (HMO D-SNP), Hu
nporpammamu Medicare u Medi-Cal

3TO cNUCoK He SIBNSieTcs McyepnbiBatoLmM. Mo3BoHUTe B oTAen 06CnyXmMBaHUA y4acTHUKOB NiiaHa Nno HoMepam, Yka3aHHbIM B HUXKHEN YacTy
CTpaHuLbl, YTOObI y3HaTb BOMbLUE O APYIMX UCKIIOYEHHbIX YCryrax.

Ecnu y Bac Bo3HMKNK Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
C HaWMMW NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIn. [Ana nonyyeHus
gornonHutenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 95
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Ycnyrun, kotopble He nokpbiBatotca HM nnaHom Wellcare Health Net Dual Align (HMO D-SNP), Hu nporpammamu Medicare u

Medi-Cal

Ycnyru, He OTHOCSALMECS K «LienecoobpasHbiM UM HeoBXoaAMMbIM
MO MEAULMHCKMM MoKasaHusM» B COOTBETCTBMM CO CTaHAapTamu
Medicare n Medi-Cal, ecnv Tonbko Mbl He yKa3blBaeM 3TW YCNyru Kak
MOKpbIBaeMbIe.

MepguumHCckme 1 Xxupyprudeckme Buabl nevyeHunsl, Tosapbl

N NeKkapcTBa 3KCNEPUMEHTANbHOIO XapakTepa, eCinn TOSbKO OHU

He nokpblBatoTcA B pamkax Medicare, ogobpeHHoro Medicare
KITMHUYECKOro UCCreaoBaHns UM HaLEero nyiaHa cCTpaxoBaHus.
[ononHnTenbHy NHpOPMaLMIO O KITMHUYECKNX NCCEA0BAHUSAX

cM. B rmaBe 3 CripagoyHuUKa ydacmHuka riaHa. Buabl neyeHns un
TOBapbl CYUTAKTCS UMEIOLLIMMUN SKCMEPUMEHTANbHbIA XapakTep, ecnu
OHM He ABNSATCA 06LLENPU3HAHHBIMU B MEANLIMHCKOM COOOLLECTBE.

Ycnyr YacTHoOW MeAcecTpbl-CUOENKN.

OpHomecTHas GonbHUYHas nanata, 3a UCKMYeHNeM crny4yaes, Koraa
3TO HEOBXOAMMO MO MEeAULIMHCKUM MoKa3aHUbaM.

CeCTpUHCKMI yxon B TeHeHMe NOSHOro paboyero AHS y Bac Ha LOMY.

F. Bawu npaBa Kak y4acTHMKa nnaHa cTpaxoBaHuA

Kak yyactHuk nnana Wellcare Health Net Dual Align (HMO D-SNP) Bbl nmeeTe onpegerneHHble npasa. Bel MoXeTe ocyLlecTBNATL CBOM Npaga
6e3 p1cka NoaBeprHyTbCS HakaszaHuio. Bbl Takke MOXeTe OCyLLeCcTBNATbL CBOM NpaBa 6e3 pucka NnoTepsitb CTpaxoBoe nokpbiTve. Mbl Oyaem
pacckasblBaTb BaM O BalUMX MpaBax He pexe 0OHOro pasa B rog. [Onsa nonyyeHunst ONONHUTENBbHOM MHbopMaLmM O BalMX NpaBax Usydmre
CrnipasoyHUK y4acmHuka niaHa. Bbl nmeeTte, noMnmo npodero, cregyowmne npasa:

° Bbl nmeete npaBo Ha yBaXXuUtelribHoe, 06bEeKTMBHOE N 4OCTOMHOE OTHOLWEeHUe K BaM. OTO B TOM YucCne nogapasymMmeBaeT Mnpaso:

o [Monyyatb nokpbiBaemMble ycryrn 6e3 onaceHuin no nosody 3aboneBaHusi, COCTOSIHMS 300POBbsi, hakTa NonyyYeHUss MeanLMHCKUX
yCcnyr B NPOLLSIOM, MOAaHHbIX paHee CTpaxoBbiX TpeboBaHUii, UCTOpPUM BONE3HN, OrpaHUYEHHBIX CNOCOBGHOCTEN (BKIHOYas

Ecnu y Bac Bo3HMKNK Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
C HaWUMW NpeacTaBUTENSIMU MOXHO CBSA3aTbCS C MOHeAEeNbHUKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK BecnnaTtHbIi. na nony4veHus

gornonHutenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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NMCUXMYECKME PaCcCTPONCTBA), CEMENHOro NoMnoXXeHusl, Bo3pacTa, nona, CeKCyanbHON OpUeHTaUun, HauMoHanbHOro NPOUCXOXAEHWS,
pacoBOW NPUHAANEXHOCTU, LiBETA KOXW, PENUIMN, BEPOUCMOBEAAHNS MW NONy4YaeMOon coumanbHOM NOMOLLM

o becnnartHo nonyyaTb MHOpMaLMIO Ha APYrMX A3blkax U B Apyrnx popmarax (Hanpumep, KpynHbIM WpudToMm, Wwpudtom bpanna nnu
B ayanodopmare)

o He nogeeprartbcsa HUKaknuM chopmam OU3nM4eckoro orpaHnyYeHns ceoboabl N M3onsALMK

e Bbl umeete npaBo nony4atb MHpopMaLMIo O BalleM MeAULMHCKOM o6cnyxmnBaHun. Cioga BXoauUT MHOpMaLMs O NeYeHnm
N [OCTYMHbIX BaM BapuaHTax nedeHns. 3Ta uHopmMaums 4omkHa NpenogHOCUTLCS Ha TOM si3blke 1 B TOM dhopMaTe, KOTopble BaM
MOHATHbI. OTO B TOM YMCre nofapasyMeBaeT NpaBo nory4vaTtb MHopMaLMio No creayowmnm acnekTam:

o OnucaHve NokpbiBaeMbIX HaMK ycnyr

o [Mopspok nonyyeHus ycnyr

o CrommocTb ycnyr ans Bac

o WMmeHa/HasBaHMsA NOCTaBLUMKOB MEANLMHCKUX YCIyr

e Bbl MmeeTe NnpaBo NpUHMMaTL peLleHns O BalleM MeaULMHCKOM 0GCnyXXuBaHUM, BKIOYasi OTKa3 OT fiedeHus. 3To B TOM yucre
nogpasymeBaeT npaso:

o BblbupaTb nocTaBLMKa nepBuYHOro MeanumnHekoro obenyxmeanunsa (PCP) n meHsats PCP B ntobon MOMEHT B TedeHne roga.
o Ob6paluaTtbca K NOCTaBLUMUKY yCryr B 061acTu )KeHCKOro 340poBbs 6e3 HanpaBneHns

o bBbICTpo nonyyaTb NOKpbIBaEMbIE YCMyrn 1 riekapcTea

o 3HaTb 060 BCex BapmaHTax fie4eHus, He3aBMCMMO OT UX CTOMMOCTM U paKTa NOKPbITUS

o OTKasblBaTbCs OT fleveHnst, AaXKe ecnv 3TOro He PeKoMeHAyeT Ball NOCTaBLUMK MEANLIMHCKUX YCITyr

o [lpekpaliatb Nnpuem nekapcTea, Aaxe ecrnv 3Toro He pekoMeHAyeT Ball NOCTaBLUMK MEAULNHCKUX YCyr

o 3anpawwmBaTtb He3aBUCUMOe 3aknodeHune apyroro cneumanucta. Nnaxd Wellcare Health Net Dual Align (HMO D-SNP) onnatut
CTOMMOCTb Mpuema C Lenblo NonyyYeHns He3aB1CUMOro 3aKkioYeHus Apyroro cneumanucTa

e} C006U.l,aTb O CBOMX NMOXKeJraHn4x B Bornpocax MegnunHCKoro 06CJ'Iy)KVIBaHI/IF| nocpeacTBoM npeaBapuUTeribHOro pacropsaxXeHus

Ecnu y Bac Bo3HMKNK Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

C 1 okta6ps no 31 mapTta Hawun NnpeacTaBUTENM AOCTYMNHbI C MOHEAENbHUKA No BOCKpeceHbe ¢ 8 a.m. oo 8 p.m. C 1 anpens no 30 ceHTsa06ps
C HaWMMW NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIn. [Ana nonyyeHus
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e Bbl umeeTe NnpaBo cBOEBpPEMEHHO NoNly4YaTb MeAULIMHCKYIO NOMOLLbL 6e3 NpenATCTBUIA B acrnekTaX KOMMYHUKaLMn unm
dum3nyeckoro gocrtyna. IT0 B TOM Yucne nogpasyMeBaeT npaso:;

o CBoeBpeMeHHO nonyyatb MeguuuHckoe obcnyxmBaHve

o CBobogHo nonagaTh B ydpexaeHue nocTaBLLmMKa MeanLMHCKMX YCIyr 1 NokuaaTb ero. ATo nogpasyMmeBaeT 6ecnpensaTCTBEHHbIN 4OCTYnN
ANsi NAL C OrpaHNYeHHbIMM BO3MOXHOCTSIMM B COOTBETCTBUM ¢ 3aKOHOM O 3aLumTe npas rpaxagaH CLUA ¢ orpaHUYeHHbIMM BO3MOXHOCTAMM

o [NonyyaTb NOMOLLL NepeBoaYMKa Npu 06LLEHUN C MOCTaBLUMKAMU MEAULIMHCKUX YCNYT U NPEACTaBUTENAMU NaHa MeAULUHCKOro
cTpaxoBaHus

e Bbl nmeerte npaBo npm HeO6GXxO0ANMMOCTU 0OpaLLaTLCA 3a IKCTPEHHOW U HEOTITIOXKHOW MeAVNLMHCKOW MOMOLWbI. OTO 03HAYaEeT, YTo
Bbl MIMEETE NpaBo:

o B akcTpeHHoN cutyauum nony4yatb 3KCTPEHHYIO MeaMLIMHCKY0 NOMOLLb 6Ge3 NnpeaBapuTerisHOro paspeLleHns
o [Mpu HeobxogmmocTy obpallatbCsi K BHECETEBOMY MOCTaBLUMKY YCIYT HEOTOXKHOW UM SKCTPEHHON MEeAULIMHCKON NOMOLLM
e Bbl nmeete npaBo Ha coxpaHeHMe KOHPUAEHUNANBHOCTU AaHHbIX U TalHY NIMYHOM XU3HU. JTO B TOM YKCre NoapasyMeBaeT Npaeo:

o} 3a|'|paLUI/IBaTb M nonyyarb 3K3eMnnAp sawnx meanynHCKnX 3anncen B NOHATHOM A1 Bac BMAe, a Takke 3anpawmBaTtb BHeECEHNE
M3MEHEHUIN NN npaBoOK B BallK 3anncu

o He onacatbca pasrnalleHus Ballein nM4yHo MHopMaLmM O 300POBbe

° Bbl nmeete npaBo noaaTtb )Kano6y unu anemndauyunio B OTHOLWWEHUU YCITyru B Cliy4ae OTKa3a, 3agaepPXKu Unnm nameHeHus ee
coaepXxaHus. Cwm. pas3gen G Huxe. ODTO B TOM yucrne nogapasymMmeBaeT rnpaBo:

o} Mogatb >|<an06y nnn NnpeTeH3no B OTHOWEHNN Hac Ui Hallnx noCTaBLLKMKOB yCnyr
o O6xanoeaTtb onpegeneHHble peweHnad, NpuHATble HaMn UM HallMMy NnocTaBLMKaMn yeryr

o [MopaTtb xxanoby B [lenaptameHT ynpasngemoro MmeguumHckoro obcnyxusanima (DMHC) wrara California no 6ecnnatHomy
Homepy (1-888-466-2219) nnu no nuHwvm TDD (1-877-688-9891) ons nuu ¢ HapyweHuamu cnyxa u peun. Ha Be6-carite DMHC
(www.dmhc.ca.gov/) npeacraBneHbl OHNanH-opMbl Ans Nogaym xanobbl, (hopMbl 3asiBKM HA NPOBEAEHNE HE3aBUCUMOW
MeguumHckon akcneptuabl (IMR) 1 MHCTPYKLMM MO MX 3aMOfTHEHMIO.

Ecnu y Bac Bo3HMKNK Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
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o [pocute DMHC nposectn IMR B oTHOLWEHMM NokpbiBaeMbix nporpammoin Medi-Cal ycnyr n ToBapoB MeQULMHCKOro Xapakrepa
o 3anpawwmBaTtb pa3bupaTenbCTBO Ha YPOBHE LITaTa

o [lonyyatb nogpobHoe pa3bACHEHUe NPUYNH OTKa3a B ycryrax 1 3anpawmsatb 6ecnnartHble 9K3eMnnsipbl BCEN JOKYMeHTauumu,
KOTopas ncnonb3oBanach Npy NPUHATAN peLLEHs.

[ns nonyyeHus AONONHUTENBHOM MHOPMALIMM O BaLlLUX NpaBax MOXHO U3yunTb CripaBoyHUK y4acmHuka raaHa. Ecnv y Bac BO3HMKN BONPOCHI,
Bbl MOXXETE NO3BOHUTL B O0TAEN 0b6cnyxmBaHusa yyacTHukoB ninaHa Wellcare Health Net Dual Align (HMO D-SNP) no HomepaMm, yka3aHHbIM
B HWXXHEN YacTu CTpaHuLbl.

Bbl Takke MoxeTe NO3BOHUTL 0COBOMY OMOYACMEHY ANS y4acTHMKOB Kak nporpammbl Medicare, Tak n nporpammel Medi-Cal no Homepy
1-855-501-3077 ¢ noHegenbHuKa no nATHMUy ¢ 9 a.m. 4o 5 p.m.; nnbo B ynpasneHne ombyacmeHa Medi-Cal no Homepy 1-888-452-8609
C NoHegernbHMKa no NATHMUy ¢ 8 a.m. go 5 p.m.

G. NMopsgok nogayum xanobbl UNK anennsiLMn B OTHOLUEHUU YCIyr1 B Criyvyae oTKasa, 3a4epXKu unm
U3MeHeHus ee coaepKaHuA

Ecnun y Bac umeetcs xanoba nnbo Bbl cumtaete, yto nnaH Wellcare Health Net Dual Align (HMO D-SNP) 6e3ocHoBaTenbHO oTkasan

B NpegoCcTaBrieHnn ycryru, 3agepxan ee npegoctaBneHne unn n3MeHun ee coaepxaHue, No3BoOHMTE B OTAeN 06CNy>XMBaHUSA y4aCTHUKOB NraHa
Nno HomMepaM, yKasaHHbIM B HWXKHEN YacTu cTpaHuubl. Bbl Takke moxeTe nogath xanoby B nMcbMeHHOM Buae no agpecy Grievances Medicare
Operations, P.O. Box 10450, Van Nuys, CA 91410-0450. Y Bac eCTb BO3MOXHOCTb NogaTb anennsiuMio Ha Halle peLleHne.

Mpw Hanu4Mn BONPOCOB O xanobax u anennaAumMax Bl MOXeTe U3yunTb rnaBy 9 CripagoyHuKka ydacmHuka rnraHa. Bbl Takke MOXeTe NO3BOHUTL
B oTAen obcnyxueaHusa ydactHukos rnnaHa Wellcare Health Net Dual Align (HMO D-SNP) no HomepaMm, yka3aHHbIM B HYUXXHEW YacTu CTpaHuLbl.
Kpome TOro, Bbl MOXeTe obpaTtuTbCs B oTAern ob6CcnyxmBaHWst y4aCTHUKOB MiaHa no NoBOAY NPETEH3UN.

Ecnu BbI BCe elle He yOOBNETBOPEHbI MPUHATLIM PELLEHNEM, Bbl MOXETE:
e 3anpocuTb NpoBeAEeHNEe «KHE3aBMCUMON MeanumnHckon akcneptusbl» (IMR), npu aTom Bawe geno 6ygeTr pacCMOTPEHO HE3aBUCHMbIM
crneumannucTomM no NepecMoTpy, KOTOPbIV HUKaK HEe CBA3aH C NiiaHOM MeOMULMHCKOrO CTpaxoBaHuWs

e 3anpocutb «pas3dbupaTenbCTBO Ha YPOBHE LUTaTa», Npu 3TOM Balle Aeno Oyget pacCMOTPEHO Cyaben

Ecnu y Bac Bo3HMKNK Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
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Bbl MOXeTe 04HOBPEMEHHO 3anpoCUTb Kak He3aBUCUMYH MeaULMHCKYIo akcnepTtusy (IMR), Tak 1 pa3bupaTenbCTBO Ha YPOBHe LUTaTa.
Bbl Takke MoxeTe cHayarna 3anpocuTb NepByto M3 NpoLeayp U AoXKOaTbCA COOTBETCTBYIOLLErO pelleHus. Hanpumep, ecnv Bbl CHavana sanpocuTe
npoBectu IMR, HO He ByaeTe yooBNeTBOPEHbl MPUHATLIM PeLLeHeM, Bbl BCE eLLe MOXETE BMOCIeACTBUN 3anpoCcuTb pa3bmnpatenbCTBO Ha YPOBHE
wraTa. OgHako, ecnv Bbl CHavyarna 3anpocuTe pa3bupaTtenbCTBO Ha YPOBHE LTaTa, To Nnocne npoBeaeHus pasbupatensctea 3anpocutb IMR
HEBO3MOXHO. B Takom crnyyae okoH4aTernbHyo cuny bynet UMeTh pelueHre no pesynbtatam pa3bupaTtenscTea Ha ypoBHe LwTaTa.

Bam He npuaetcs nnatutb 3a IMR nnmn pasbupartenbCTBO Ha ypoOBHE LITaTa.

HE3ABUCUMAA MEOULIMHCKASA SKCTMEPTU3A (IMR)

Ecnun Bam Tpebyetca IMR, Bbl 4OmkHbI 3anpocuTh ee B TedeHne 180 kaneHAapHbIX AHEW C AaTbl, YKa3aHHOW B MMCbMe «YBEAOMIIEHME O PELUEHUN
no anennsauuny. B ab3aue Hmxe onucaH nopsaok 3anpoca IMR. ObpatuTe BHUMaHWE, YTO TEPMUH «MPETEH3USA» OTHOCUTCS Kak K «kanobamy», Tak
M K «anennaumsam».

[enapTameHT ynpaBnsaemMoro MeguumnHckoro obenyxuneaHus wrarta California perynupyet paboTy nnaHoB MeguLMHCKOro cTpaxoBaHus. Ecnv y Bac
eCTb NPETEH3Ns K Ballemy nnaHy MeguumHCKOro cTpaxosaHus, cHadvana nossoHute B nnaH Wellcare Health Net Dual Align (HMO D-SNP) no Homepy
1-800-431-9007 v BoCnonNb3ynMTECH NPOLIEAYPON PACCMOTPEHNS anennaumii Ha yposHe nnaHa Wellcare Health Net Dual Align (HMO D-SNP),
npexae Yem obpawarbes B [lenaptameHT. cnonb3oBaHue Takow npouenypbl Nnogaqv NpeTeH3nii He NuLaeT BaC HUKaKMX 3aKOHHbIX NpaB u
NMeEILLNXCA Yy Bac CPEACTB NPaBoOBON 3awnThbl. ECnv Bam Hy)XHa NOMOLLb MO NOBOAY MPETEH3MK, KacaroLLEeNcs 9KCTPEHHOW CUTyaummn, NPeTeH3nu,
Ha KOTOPYO NNaH MEAULMHCKOro CTPaxoBaHWsa OTBETUM OTKa30M, UNK NpeTeH3uun, ocTasLuerica 6e3 otBeTa B TedeHue 6onee 30 kaneHaapHbIX
AHen, Bbl MOXeTe 0bpaTnTbCA 3a MOMOLLLIO B [lenaptaMeHT. Kpome Toro, y Bac MOXET BbITb NPaBo Ha HE3ABUCUMYHO MEOMLIMHCKYHO 9KCNEePTU3y
(IMR). Ecnu Bbl umeeTe npaso Ha IMR, To B pamkax akcrneptuabl IMR Bbl nonyynte He3aBUCUMYHO OLEHKY MEAULIMHCKUX PeLLUEHUA, NMPUHATBLIX
NAaHoM CTPaxoBaHUSA B OTHOLLEHUN HEOBXOAMMOCTI 3anpalumBaemMon yCryrm Unm nevyeHns no MeguUMHCKUM noKasaHUsaM, peLLeHnii O CTPaxoBOM
NOKPbITUN SKCNEPUMEHTaNbHOMO NMMB0 NPOXOASLLEro KNMHUYECKNE UCTIbITaHUS NeYeHNs, a Takke CnopoB 06 onnarte 3KCTPEHHOWN U HEOTNOXHOM
MeOMLUMHCKOM noMoLy. Bbl Takke MoxkeTe 06paTuTbes B [lenaptameHT no GecnnatHomy Homepy TenedoHa (1-888-466-2219) nnum no nvHmum TDD
(1-877-688-9891) ona nuy ¢ HapyweHusMu criyxa u peun. Ha Beb-caiite [lenaptameHTta B cetn MHTepHeT (www.dmhc.ca.gov) npeacrasneHsi
OHnarH-bopMbI 4518 nogaudn xanobbl, dhopmbl 3asBkK Ha npoeegeHne IMR 1 MHCTPYKLUMM MO MX 3anOfTHEHUIO.

PA3BUPATEJIbCTBO HA YPOBHE LLUTATA

Ecnu Bam TpebyeTcs pa3bupaTenbCTBO Ha YPOBHE LUTaTA, Bbl JOMKHbBI 3anpocuTb ero B TedeHre 120 kaneHpaapHbIX AHeNW C Aatbl, yKa3aHHON
B N1cbMe «YBegomneHue o peweHun no anennauumn» (NAR), B KOTOpoM Bam coobLuaeTcs O NOfHOM UM YaCTUYHOM COXPaHEHUN B curne
npeablayLero HebnaronpuATHOrO peLleHns B OTHoLeHun ycnyrn. OfHako, ecnu Bbl noslyyaeTe fieyeHrne B HaCTOAWMA MOMEHT U XOTUTe

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halwm npeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa Mo BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
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nosnyvyatb €ro v AanbLue, BaM criegyeT 3anpocuTb pa3dbupaTtenbCTBO Ha YPOBHe wWwTaTta B TedeHune 10 kaneHgapHbIX AHeNn ¢ gaTbl, Korga

Ha nucbMe NAR Obin npocTaBneH NOYTOBbLIV LUTEMMENb UM NMCbMO BbiNo gocTasrneHo BaMm, JIMBO oo HacTynneHus gatbl, ykazaHHOW NiiaHoM
CTpaxoBaHus Kak gaTta npekpaleHus npegocTtaenenna ycnyr. MNpu 3anpoce pa3dbupartenbCcTBa Ha YPOBHE LITaTa cnegyeT coobLwmnTh, YTO Bbl XOTUTE
nony4yartb fedeHne n ganblue.

Bbl MmoxeTe 3arpocuTb pa36VIpaTeJ'IbCTBO Ha ypoBHE LUTaTa:

Mo TenedoHy: no3soHNTe No Homepy 1-800-952-5253. 3Ta TenedoHHaA NMUHUSA MOXET ObITb O4EHb 3aHATa. Bbl MOXeTe ycnbiwaTb
coobueHne ¢ npocbbon Nepe3BoHNTb No3aHee. Jlnua ¢ HapyLWeHNsSMN Cryxa U pedn MoryT Bocnornb3oBatbes Homepom TTY/TDD
1-800-952-8349.

B nucbmeHHOM BuAe: 3anonHuTe hopMy 3anpoca Ha npoBedeHne pasbrpatensCTBa Ha YPOBHE LUTaTa Uiy oTrpaBbTe NMCbMO N0 agpecy:
California Department of Social Services

State Hearings Division

P.O. Box 944243, Mail Station 9-17-433

Sacramento, CA 94244-2430

OHnanH 1 no gakcy:

OnnawnH no agpecy www.cdss.ca.gov 1 no dakcy: 1-916-309-3487 vnm no 6ecnnatHomy Homepy 1-833-281-0903.

dopma 3anpoca Ha NpoBefeHNe pasdrpaTenbCTBa Ha YPOBHE LUTaTa NpUIoXeHa K nucbMy. B o6si3aTenbHOM NOpsiAKe YKaXuTe CBOe UMS,
agpec, HoMep TenedgoHa, HoMep coLmanbHOrO CTPaxoBaHUS U NPUYKHY, MO KOTOPOK Bbl 3anpaluvMBaeTe pa3bupaTenbCTBO Ha YpPOBHE LTaTa.
Ecnu kTO-TO NomoraeT Bam ¢ nogaveit 3anpoca Ha npoBeAeHue pa3bupaTtenscTBa Ha YPOBHE LUTaTa, YKaxuTe Takke B hopmMe Ui nucbme
nms, agpec 1 Homep TenedoHa aToro nuua. Ecnv Bam TpebyeTcs nepeBoaymK, coobLLMTe HaM, Ha KakoM si3blke Bbl padroBapuBaeTe. Bam

He NpuaeTcs NNaTUTb 3a ycnyrn nepeeogymka. Otaen pasdupaTenbCTB Ha YPOBHE LUTaTa NpeaocTaBuT ux BaM. Ecnn y Bac ecTb MHBanNmMAHOCTb,
oTaen pasbupaTensCTB Ha YPOBHE LUTaTa MOXeT 6ecnnaTtHO NpegocTaBuTh BaM cneuuanbHble NpUcnocobreHunsl, KoTopble MOMOryT Bam
NPUHSATL yYacTue B pasbupaTtenbctee. YKaxute nHgopmauuio o6 nMetoeincs y Bac MHBanuaHOCTU U HEOOX0AMMbIX BaM NMPUCTNOCOBNeHnsX.

Mocne Toro, Kak Bbl 3anpocute pasbupaTenbCTBO Ha YPOBHE LTaTa, NPUHATUE PeLLeHMs Mo BaweMy Aeny U oTnpaBka BaM OTBETa MOXET 3aHSATb A0
90 kaneHaapHbIx AHel. Ecnu Bbl cuMTaeTe, YTO Takon AONTUIA CPOK OXUAAHUS HaHECET Bpes BalleMy 300POBblo, Y BaC MOXET MMETbCSI BO3MOXHOCTb
noryYnTb OTBET B TeYeHMe 3 KarneHaapHbIx aHei. Monpocute Bpaya unm nnaH MEAULIMHCKOrO CTPaxoBaHWs HanucaTtb A Bac NMcbMo. B nucbme
[AOIMKHO NOAPOGHO 0BBACHATLCS, NOYEMY OXMAAHME peLLeHus Mo BaweMy Aeny B TedeHue nepuoga Ao 90 kaneHaapHbIX AHEN MOXET HaHECTU

Ecnu y Bac Bo3HMKNK Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA

C HaWMMW NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIn. [Ana nonyyeHus
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Cepbe3HbI Bpea Ballel X13HW, 340POBbLI0 UM CNOCOBHOCTH obecneunTs, NogaepaTe UM BOCCTAHOBUTbL MakCUMarbHYH (OYHKLUMOHANbHOCTb.
3atem B 0b6s3aTenbLHOM Nopsiake 3anpocuTe KYyCKOpPeHHoe pa3buparenbCTBO» M NPUITOXUTE NMCbMO K CBOEMY 3amnpocy Ha NpoBeaeHve
pa3bupaTenscTea.

B xone pasbupaTtenbcTBa Ha ypoBHeE LUTaTa Bbl MOXETE NPeACTaBNsATb CBOM MHTEPECHI CAMOCTOSITENbHO. JIGO OT BaLLEro MMeHU MoXeT
BbICTYNaTb POACTBEHHMK, APYr, aABOKAT, Bpay Unn JoBepeHHoe Nuuo. Ecnn Bbl XoTuTe, YTOObI OT Ballero MMeHU BbICTynarno Apyroe nuuo, Bbl
[AOSMKHbI COOBLLMTL yNpaBneHuto Nno pasbupatenbCTBaM Ha YPOBHE LUTATa, YTO 3TO NMLO MOXET NPEACTaBNsiTh BalLW MHTEpeCk. Takoe nuuo
Ha3blBaETCS «YMNONIHOMOYEHHbLIM NpeacTaBUTeNeM.

Mpwn Hanu4uMm BONpPocoB 0 Xanobax n anennaumnsax Bbl MOXeTe Udyuntb rmasy 9 CripagoyHuka y4acmHuka nnaHa Wellcare Health Net Dual
Align (HMO D-SNP). Bbl Takke MoXeTe NO3BOHUTL B OTAEN 0b6cnyxmnBaHms ydyactHmkoB nnaHa Wellcare Health Net Dual Align (HMO D-SNP) no
HOMepaM, yKa3aHHbIM B H/XKHEN YacTu CTpaHULbI.

Ecnn y Bac BO3HWMKNM NpobrnemMsbl, onaceHus unm BONpocChl B CBA3W C AOCTYNHbIMU BaM MOKPbIBAEMbIMW YCIyraMun UM MeQULMHCKMM 0BCnyXMBaHNeEM,
No3BOHUTE B OTAEN 0bcnyxmBaHusa ydactHmkoB nnaHa Wellcare Health Dual Align no Homepam, ykazaHHbIM B HXKHEWN YacTu CTPaHuULbI.

Momowb ot [lenapTameHTa ynpasrnsieMoro MeguUnMHCKoro oocnyxmsaHusa wrarta California

[enaptameHT ynpaensemMoro MeguumHckoro obcnyxusanus wrarta California perynmpyet paboTy nnaHoB MeguumMHCKOro ctpaxoBaHus. Ecnm

y Bac ecTb NPETeH3Ns K Ballemy nraHy MeguLMHCKOro CTpaxoBaHus, cHavana no3soHuTe B nnaH no Homepy 1-800-431-9007 v Bocronb3ynTech
npoueaypon nogayn NpeTeH3nn, NpeayCMOTPEHHON BalLMM NIaHOM CTpPaxoBaHus, Npexae YeM obpalatbes B AenapTamMeHT. Micnonb3oBaHve
Takon npoueaypbl Nogayv NPeETEH3Nn He NULLIAET Bac HUKaKMX 3aKOHHbIX NPaB 1 MMEIOLLMXCH Y BaC CpeacTB NPaBoBOW 3alUmTbl. ECriv Bam HyxxHa
MOMOLLb MO NOBOAY NPETEH3MM, KacaroLLENCa AKCTPEHHOM cuTyaumm, NM6o NpeTeH3nn, Ha KOTOPYHO NNaH MEAMLMHCKOrO CTPaxoBaHWsi OTBETU
OTKa30M unun He oTBeTUn B TedeHne 30 AHeN, Bbl MOXeTe 06paTUTbLCA 3a MOMOLLBIO B AenapTaMeHT. Kpome Toro, y Bac MOXET ObITb NpaBo Ha
HesaBUCUMY MeauunHckyto akcneptuay (IMR). Ecnn Bbl nmeeTe npaBo Ha IMR, To B pamkax akcnepTusbl IMR BbI nonyynTe HE3aBUCUMYHO OLEHKY
MEONLIMHCKNX PeLUEHUA, NPUHATBIX NIIAHOM CTPaxXOBaHUS B OTHOLLEHUM HEOBXOAMMOCTM 3anpallnBaemMon YCryrm Unmn nedeHns no MeamuuHCKUM
NnoKasaHUsAM, peLLeHNA O CTPaxOBOM MOKPLITUN 3KCNEPUMEHTANBbHOMO NGO NPOXOAALLErO KNMHUYECKNE UCMbITAHWS NEYeHns], a Takke cnopoB 06
onnate 3KCTPEHHOW UM HEOTIOXHOM MEAMLIMHCKON NoMoLLM. Bbl Takcke MoxeTe 0b6patuTbCa B AenapTaMeHT no 6ecnnaTtHOMy HoOmepy TenedoHa
1-888-466-2219 nnu no nuuumn TDD 1-877-688-9891 ansa nuu ¢ HapyweHuamu cnyxa u peuun. Ha Beb-caite genaptameHTa B ceTu IHTepHeT
(www.dmhc.ca.gov) npeacrasneHbl OHNanH-popMbl ANs nogaym kanobbl, opMbl 3asBku Ha npoBeaeHne IMR 1 MHCTPYKLMK MO MX 3amNOfTHEHUIO.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halwm npeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa Mo BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
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H. Yto penatb npum nogo3peHnsdax Ha MoLleHHn4ecTBO

BonbWMHCTBO MEAMLMHCKUX CeunannucToB U opraHn3aunin, NnpegocTaBnsaowmx yenyr, pabotaet 4ecTHo. K coxxaneHuto, nHorga BO3MOXHbI Cryvau
HEeYeCTHON AeATENbHOCTMW.

Ecnu Bbl cunTaete, 4To Bpau, OonbHMLUa Unn anTteka HapyLwarkT 3aKOH, CBAXNTECb C HAMU.

(8 C 1 oktabpsa no 31 mapTa Halm NpeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA

lMo3BoHMTE Ham No Homepy oTaena obcnyxmBaHus y4acTHukoB nnaHa Wellcare Health Net Dual Align (HMO D-SNP). Homepa tenedoHoB
yKasaHbl B HWXKHEN YacTu CTpaHuLbl.

JIn6o noseoHuTe B LieHTp no pabote ¢ knneHtammn Medi-Cal no Homepy 1-800-541-5555. MNpu ncnonbzosaHum TTY HabupanTe
1-800-430-7077.

JIn6o nossoHute B Medicare no Homepy 1-800-MEDICARE (1-800-633-4227). MNpu ncnone3osanun TTY Habupante 1-877-486-2048.
3BOHKM Ha 3TM HOMepa becnnaTHbl.

[Mo3BOHUTE Ha ropsYyto NMHMIO Ans cooblieHni o moweHHnyecTBe Wellcare Health Net Dual Align (HMO D-SNP) no Homepy
1-866-685-8664. Health Net cepbe3HO OTHOCUTCS K BbISIBNIEHNIO MOLLEHHUYECTBA, pacTpar unm anoynotpebnenns (FWA), a Takke

K COOBLLEHNIO O HMX. YTOObLI cCoobLWNTE 0 BO3MOXHOM criydyae FWA, obpatuTech B oTaeneHune cneumanbHbix paccnegoBaHui (Special
Investigations Unit) ¢ nomoLubto crnegyowmx KOHTaKTOB:

o Howmep TenedoHa: 1-866-685-8664. becnnatHasa ropsiyasa NMMHUA 45t COOBLLEHNIA O MOLLEHHNYECTBE, pacTpaTtax U 3noynotpebnexHmm
obcnyxmBaeTcs He3aBMCUMOW TPETbEN CTOPOHOW M JOCTYMHA KPYrOCYTOYHO, 6€3 BbIXOOHbIX.

o 9n. noyta: Special_Investigations_Unit@centene.com
o [Mouta: Centene Special Investigations Unit 7700 Forsyth Blvd 5th floor, Room 519, Clayton, MO 63105

COO6LLI,eHVIF| O BO3MOXHbIX CIy4adx FWA MOryT nogaBaTbCA aHOHUMHO.

Ecnu y Bac Bo3HMKNK Bonpockl, no3soHuUTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

C HaWMMW NpeacTaBUTENAMN MOXHO CBA3ATLCA C NOHeAEeNbHMKa No NATHULY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIn. [Ana nonyyeHus
gononHuTenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA.
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Ecnu y Bac BO3HMKNK BONPOCHI O6Lero xapakrepa unv BoONpochbl O HalleM niaHe CTpaxoBaHUA, ycnyrax, 3oHe o6cnyXMBaHuUs, nopsake
BbiCTaBreHus cyetoB unu ID-kapTax y4yacTHMKOB, NO3BOHUTE B oTAesn obcnyxuBaHuA yyactHukoB nnaHa Wellcare Health Net Dual Align
(HMO D-SNP):

1-800-431-9007

3BOHKW Ha aTOT HOoMep GecnnatHbl. C 1 okTs6pst No 31 MapTa Hawm NpeacTaBUTENM AOCTYMHbI C NOHeAeNbHMKa NO BOCKpeceHbe ¢ 8 a.m.

0o 8 p.m. C 1 anpensi no 30 ceHTsA0ps ¢ HAWMMK NPEACTaBUTENSAMU MOXHO CBA3aTbCs C MOHeAernbHUKa no natHuuy ¢ 8 a.m. go 8 p.m. O6patute
BHMMaHue, 4YTo B Hepaboyee BpeMsi, B BbIXOOHbIE AHM U rocyAapCTBEHHble npa3aHukn ¢ 1 anpend no 30 ceHTabpsa Ha 3BOHOK MOXET OTBETUTb
aBTOMaTM3NpOBaHHas TenedoHHas cuctema. Ecnu Bbl 0cTaBnsieTe roriocoBoe coobuleHne, He 3abyabTe Ha3BaTb CBOE MMS U HOMep TenedoHa,

M TOrga Haw COTPYAHMK Nepe3BOHUT BaM B TeveHue ogHoro (1) paboyero gHsi.

OTtgen obcnyxmBaHMs y4aCTHUKOB NiaHa Takke npegocTasnseT 6ecnnaTtHble ycnyri nepeeoga nvuam, He BNaaeowmnm aHrIMACKUM SI3bIKOM.
TTY: 711

3BOHKM Ha 3TOT HoMmep GecnnaTtHbl. C 1 okTsI0pst No 31 MapTa HawWm NpeacTaBUTENM AOCTYMHbI C MOHeAEeNbHMKA N0 BOCKPeceHbe ¢ 8 a.m.

8o 8 p.m. C 1 anpens no 30 ceHTAOPS C HAWMMKN NPEACTaBUTENSAMN MOXHO CBSI3aTbCS C NOHeAeNnbHMKa No NATHULY ¢ 8 a.m. o 8 p.m.

Ecnu y Bac BO3HMKNK BONpPOCHI O BalleM 340pOBbe:

[Mo3BOHUTE CBOEMY MOCTaBLLMKY NEPBMYHOIO MeauumHckoro obenyxmeanus (PCP). Cnegynte nHctpykumam PCP no noBoay nonyyeHus
MEeANLIMHCKOM NOMOLLM B HEpaboumne Yacbl NPUEMHOW.

B Hepaboune vackl npuemHon PCP Bbl Takke MOXeTe NO3BOHUTb HA JIMHMIO CECTPUHCKNX KOHCYNbTauun. Meacectpa BbiCnyLlaeT Bac U paccKaxer,
Kak nonyyYnTb MEAMLMHCKYHO MoMoLLb. (Hanpumep: HEOTNoXHas MeaMLMHCKAs NOMOLLIb, OTAENEHME HEOTIIOXKHOM nomMoLum). Homepa nuHum
CECTPUHCKNX KOHCYIbTaLNi:

1-800-431-9007.

3BOHKM Ha 3TOT HoMep GecnnatHbl. KpyrnocytouHo, 6e3 BbixogHbix. [naH Wellcare Health Net Dual Align (HMO D-SNP) Takke npegoctasnser
GecnnaTtHble ycnyrn nepesoga nvuam, He BNaaerowmnM aHIMACKUM SI3bIKOM.

TTY: 711

3BOHKM Ha 3TOT Homep GecnnaTtHbl. KpyrnocyTouHo, 6e3 BbIXOOQHbIX.

Ecnu Bam TpebyeTcsa He3ameanuTenbHaa MeaULMHCKas NOMOLLb B cdhepe NCUXMYECKOro 340POBbA, NO3BOHUTE Ha NOPAYYHO JIMHUIO
NCUXOJIOrMYeCKOMN MOMOLLN:

1-800-646-5610

3BOHKM Ha 3TOT HoMep BecnnaTtHbl. KpyrnocyTouHo, 6e3 BbIXOAHbIX U NPa3gHUKOB.

Mnan Wellcare Health Net Dual Align (HMO D-SNP) Takke npegoctaBngeT GecnnartHble YCnyru nepesofa nmuam, He Bnagetowmm aHrMnckum
S3bIKOM.

TTY: 711

3BOHKWN Ha aTOT HOoMep BGecnnaTtHbl. KpyrnocyTouHo, 6e3 BbIXOOHbIX U NPa3gHUKOB.

Ecnu y Bac Bo3HMkNu Bonpockl, no3soHuTe B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

(8 C 1 oktabpsa no 31 mapTa Halwm NpeacTaBUTENN OOCTYMNHbI C NOHeAenbHMKa Mo BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA6pSA
C HaWMMW NpeacTaBUTENAMN MOXHO CBA3ATbLCA C NOHeAeNbHMKa No NATHUULY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIn. [AnA nonyyeHus
gornonHutenbHon nHopmaumm nocetute Beb-cant go.wellcare.com/HealthNetCA. 64
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KOHTPO/bHbIN CINCOK Nepea pernctpaumen

Mepepn NpUHATUEM pelLeHns 06 y4acTUKM B NPOrpamMmme Ba*KHO MOJIHOCTbIO NMOHATb NPeA0CTaBASEMbIe HAMU
YCAyru u genctseytowme npasuaa. MNpu BOSHUKHOBEHMM BOMPOCOB Bbl MOYKETE NO3BOHUTb NPEACTaBUTENO
oTAena 06CNYKUBAHUA KINEHTOB No Homepy 1-844-480-0680 (TTY 711). C 1 okTtabpa no 15 aexkabps Halwm
npeacTaBUTeNN AOCTYMNHbI C BOCKpeceHbA no cyb6oty ¢ 8 a.m. Ao 8 p.m. C 16 gekabpsa no 30 ceHTAbps
C HalIMMW NPeaCcTaBUTENAMMN MOXKHO CBA3aTbCA C NOHeAeNbHUKA no cyb6oTy ¢ 8 a.m. oo 8 p.m.

Onwucanwue ycnyr

[0 CnpaBoYHMK y4aCTHUKA NIaHa COAEPKMUT MOSHOE ONMCaHME CTPAXOBOTO NMOKPbLITUA U YCAYT.
Mepepn BCTyN/IEHNEM B MNJ1aH Ba*KHO NPOCMOTPETb CTPAaX0BOE MOKPbITUE U NOKPbIBAaEMbIe
ycnyru no nnany. Mocetute Beb-cant go.wellcare.com/HealthNetCA namn no3soHUTe No Homepy
1-844-480-0680 (TTY 711), ytobbl NOAYYMTb AOCTYN K 3K3emnaAapy CnpaBoYHMKA y4aCTHUKA
nnaHa. C 1 okTA6pA no 15 aekabpaA Hawm npeacTaBUTENN AOCTYNHbI C BOCKPeceHbA no cybboty
c8a.m. g0 8 p.m. C 16 aeKkabpa no 30 ceHTAbPSA C HAWMMM NPEeACTaBUTENAMMN MOMKHO CBA3ATbCA
C NOHeAeNnbHWUKA no cy66oTy c 8 a.m. 7o 8 p.m.

[0 OsHakombTecb C KaTaNlorom MOCTaBLMKOB MeAULMHCKUX YCAYT (MAK cnpocuTe y CBOEro Bpava),
yTOb6bI YOEAUTLCSA, YTO BPAUM, KOTOPbLIX Bbl NOCelLaeTe, NpeacTaBaeHbl B ceTU. ECn OHU He
npeacTaBneHbl B CMMCKe, TO, CKOpee BCero, Bam NpMAeTca BbIbpaTb HOBOro Bpaya.

[J OsHakombTecb C KaTanorom anTek, YTobbl yoeamTbea, YTo anTeka, yCayramm KOTOpo Bbl
Nnosib3yeTech A/1A NOoNyYeHUsA PeLenTypHbIX NMpenapaTos, NpeacTaBaeHa B ceTu. Ecamn anteka
He npeAcTaB/ieHa B CMUCKe, BaM, CKOpee BCero, NpuAeTcs BbibpaTb HOBYIO anTeky A/s
NoyYEHMA PeLenTypPHbIX NPenapaTos.

L0  MNpocmoTpute cnpaBOYHUK NEKAPCTB, YTOObI Yy6eaUTbCA, YTO BALLM 1IEKAPCTBA NOKPbIBAOTCA.
OnucaHne BaXkKHbIX npaBun
[0 Cnuncok NoKpbiBaembIX YCAYr MOMKeET nameHuUTbea 1 aHBapsa 2028 roaa.

[0 BauaHuve Ha Tekyuiee noKpbiTve. Ecnn Bbl B HacToAllee Bpemsa 3aperucTtpuMpoBaHbl B naaHe
Medicare Advantage, Bawe TeKywee MeAUUMHCKOe CTpaxoBoe MnokpbiTve Medicare Advantage
NPeKpPaTUTCA, KaK TO/IbKO HaYHEeTCA AeCTBME HOBOro CTPaxoBoro nokpbitua Medicare Advantage.
Ecnuv Bbl yyacTeyeTe B nporpamme Tricare, To nocne Hayana AeMcTBUA HOBOrO CTPAX0BOro NOKPbITUSA
Medicare Advantage Ballie NOKPbITUE MOMKET BbITb M3MeHeHO. 118 noayvyeHUsa A0NONHUTENbHOM
nHdopmaummobpaTuTeck B Tricare. Eciv Bbl ydacTByeTe B niaHe Medigap, To nocne Havana Aencremsa
cTpaxoBoro nokpbiTua Medicare Advantage, BO3MOXHO, CTOUT OTKasaTbca OT nonauca Medigap,
MOCKO/IbKY MHaye Bbl byaeTe oniaunMBaTh NOKPbITUE, KOTOPbIM BO/bLLIE HE CMOKETE NO/Ib30BaTbCA.
Ecaum Bbl yyacTByeTe B naaHe MapkeTnaeic, Bam Heobxoammo obpatutbcs B MapkeTnaeinc ans
OTMEHbI [eNCcTBuA nnaHa. Ecan Bbl He OTMeHUTe AeicTBue nnaHa MapKeTnaenc, BO3MOXHO,
BaM NPUAETCA OMAa4yMBaTb NOKPbITUE, KOTOPbIM Bbl HO/IbLLE HE CMOXKETE NO/b30BaThCA, a TaKXKe
B Ballei Ha/N0roBoOM AeKnapaumm B Cedyowem roay MoryT 6biTb HagbaBKu.
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O 3a UCKAOYeHnem 9KCTPEHHbLIX WUAN CPOYHbIX cmyau,mﬁ Mbl HE NOKpbiBaem YyCnyru BHECETEBbIX
NOCTaBLKMKOB yCnyr (Bpaqeﬁ, KOTOpblE HE NpeAcCTaB/ieHbl B KaTasiore NnOCTaBLWMKOB ycnyr).

0 37oT nnaH npeactasnfer coboi NaaH CTPaxoBaHUA A4 UL, C 0COBbIMU NOTPEBHOCTAMU U NPaBOM
Ha y4yacTue B ZIByX nporpammax ctpaxoBaHua (D-SNP). Balua BO3MOMKHOCTb BCTYNWUTb B NaaH byaer
OCHOBbIBATbLCA HAa NOATBEPKAEHUN TOTO, YTO Bbl UMEETE MPABO KaK Ha yyacTue B nporpamme Medicare,
TaK M Ha No/lyYyeHne MeguLMHCKOM NOMOLWM OT NMaHa wraTta B pamkax Medi-Cal.
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