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Wellcare Health Net Dual Align (HMO D-SNP) | KpaTtkoe onucaHue cTtpaxoBoro
nokpbITUA Ha 2027 roa

BBepeHue

HacTtosawmin ooKyMeHT npeacTtaBnsaeT cobomn KpaTkoe onnucaHne CTpaxoBoro NOKpbITUSA U yCnyr, nokpbiBaembix nnaHom Wellcare Health Net Dual
Align (HMO D-SNP). 3gecb npmBedeHbl OTBEThI HA YAaCTO 3afaBaeMble BOMPOCHI, BaXHble KOHTAKTHbIE A4aHHble, 0030p NpeasiaraemMoro CTpaxoBoro
MOKPbITUS U YCIYT, @ TakkKe CBeAeHWs O Balmx npaBax kak yyactHuka nnaHa Wellcare Health Net Dual Align (HMO D-SNP). OcHOBHble TEpPMUHbI

1 nx onpegeneHns NPUBoaATCA B andaBMTHOM nopsake B nocriegHen rmase CripagoyHUKa ydacmHuka rniaHa.
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Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
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A. 3aMe4yaHuna

f ) Hacroawwmn nokymeHT npeacTtaBnsieT cobon KpaTkoe onMcaHme MeguumuHCKMX yenyr, nokpbiBaeMbix nriaHom Wellcare Health Net Dual
Align (HMO D-SNP) B 2027 rogy. OTo Tonbko KpaTkui 0630p. [NonHbI CNMcok NoKpbiBaeMbIX ycnyr cM. B CripaBoyHUKe yHacmHUKa
rnaHa. Bel MoXxeTe 3anpocuTb ak3eMnngap CripasoyHuka ydacmHuka rniaHa, no3soHuB B nnaH Wellcare Health Net Dual Align
(HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711). CrnpasoyHuUK y4acmHuKa rnjiaHa Takke AOCTYNeH Ha HaweM Beb-canTe no agpecy
go.wellcare.com/HealthNetCA.

« Wellcare npegctaenset cobon ToproByto mapky Centene Corporation B pamkax nporpammel Medicare — nnad HMO, PPO, PDP,
nogpasymeBatoLmin Jorosop ¢ nporpammont Medicare, Bkrtovas oMHaHCOBYO Nogaep KKy no nporpamme Yacte D. Hawm nnaHbl
D-SNP pa6otatoT no gorosopy ¢ nporpammon Medicaid wraTta. Bo3aMOXHOCTb peructpaumm B Hawmx niaHax CTpaxoBaHuUs
npegocTaBnseTcs nNpu ycrnosmmn NPOoAneHns orosopa.

% BHeceTeBble/He 3aKMO4YMBLLME C NIIAHOM JOTOBOP NOCTaBLUMKM YCIyTr HEe 06513aHbl 06CNYKMBaTh Y4aCTHMKOB MilaHa CTpaxoBaHus,
3a UCKIOYEHNEM IKCTPEHHbIX criydaeB. [ns nonyyYeHns AononHUTENbHON MHpopmaLuun, B TOM Yncre o6 ypoBHe BalLero y4acTus
B pacxogax npwv onnate ycnyr, okasblBaeMblX BHECETEBLIMU NOCTaBLUMKaMW YCIYT, MO3BOHUTE B Halll OTAEN 06CNYyXMBaHNSA y4aCTHUKOB
nnaHa unu ndyunte CripagoyHUK yd4acmHuKa riaHa.

« YT10b6bl y3HaTL GonbLue o nporpamme Medicare, nsyunte cnpasodHuk Medicare u ebl. B jokymeHTe npeactaBneH KpaTkum o63op
MOKpbIBAaeMbIX YCIyr, NpaB U MEXaHN3MOB 3aLunTbl, NPeAyCMOTPEHHbIX NporpaMmmoin Medicare, a Takke OTBETbI HA YacTO 3aJaBaemble
Bonpockl 0 nporpamme Medicare. [lokymeHT goctyneH Ha Beb-cante Medicare (www.medicare.gov); nnbo No3BOHUTE NO HOMEPY
1-800-MEDICARE (1-800-633-4227), kpyrnocyTo4Ho, 6e3 BbixogHbIX. [1pn ncnons3osaHmm TTY HabupanTte 1-877-486-2048.

YTtobhbl y3HaTb 6onbLue o nporpamme Medi-Cal, nocetnte Beb-cant JenaptameHTa 3gpaBooxpaHeHnsa (DHCS) wrarta California
(www.dhcs.ca.gov/) nnbo obpaTtuteck B ynpasneHne ombyacmeHa Medi-Cal no Homepy 1-888-452-8609 ¢ noHegenbHUKa MO NATHULY
¢ 8:00 a.m. go 5:00 p.m. Bbl Takke MmoxeTe NO3BOHUTL 0COBOMY OMOYACMEHY AS1S Y4aCcTHMKOB Kak nporpammbl Medicare, Tak

n nporpammbl Medi-Cal no Homepy 1-855-501-3077 ¢ noHegenbHMKa Mo NATHULY ¢ 9 a.m. go 5 p.m.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 3
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

ATTENTION: If you need help in your language, call 1-800-431-9007 (TTY: 711).
Aids and services for people with disabilities, like documents in braille and large
print, are also available. Call 1-800-431-9007 (TTY: 711). These services are
free of charge.

A5 (711 :TTY) 1-800-431-9007 Ao Juaild cclinly sacline ) dalsy <€ 1Y) oLl Arabic
e daail 35S deliday g J s 43y Hhay Cilativ) Jie clBle Y (5 93 (alaidl Glead § Cilac b ayf
Adlae Gleadlloaa (711 :TTY) 1-800-431-9007

Armenian

NFCUYNFE3NFL. Greb gwuywunwd Gp oqunipentl unwlwy d6p |Ggynd,
qwuqwhuwntp 1-800-431-9007 (TTY' 711): Swuwlubh GU Lwl
hw2dwunwudntpejntu ntubgnn wudwug hwdwp bwpuwwnGujwd odwlnwiy
Uhpngutp W dwnwjnipynLuutn, ophuwy’ ppwjywu gpwwntGuwyny W fun2nn
tnwnwswhny thwuwnwpenrbn: 2wuqwhwptp 1-800-431-9007 (TTY" 711): Wu
SwnwjnLejnLtbutpu wudbwn Gu:
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Chinese — Simplified

HE: WREFEDEKIES R, EEH 1-800431-9007 (TTY: 711)
BeAh, BN NSRBI AR RS, e SO AR RS 1S
1-800-431-9007 (TTY: 711) . iXLBARZS I ZRIRML,

Chinese — Traditional

IR MREFRERIEERAEAIEED » 5FEEE 1-800-431-9007 (TTY : 711) -
AT R N T ER BN FIARES - BIAIRE R FREEN IR S - BEEEE
1-800-431-9007 (TTY : 711) o iEEbiRRIS B a2 -

Punjabi

ﬁwxﬁe@ ﬁmmﬁ T I‘E"d Heeé}&;sﬁ 31 1-800-431-9007 (TTY: 711) ‘3
% 31 935 Ut w3 23 e feg eAzed e wim e @8 B9 Bt Aafest
W3 AT < QUBEU I8 1 1-800-431-9007 (TTY: 711) 3 & Jd| fog He3 AT
IS
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Hindi
S S 3R TUShT 3T HTHT H TRl 1 MRgShdl g, dl 1-800-431-9007
(TTY: 711) W H1d B3, fAHaRT AT & fole 9 3R g5 fiie # gxas ot
TeTIdTd 3R JaTQ ft Su« 8. 1-800-431-9007 (TTY: 711) W HIdA 3. T YU

ﬁ:w g.

Hmong

THOV MUAB SIAB RAU: Yog tias koj xav tau kev pab ua koj hom lus, ces hu
rau 1-800-431-9007 (TTY: 711). Tsis tas i ntawd, peb tseem muaj cov neeg pab
thiab cov kev pab cuam rau cov neeg uas muaj cov kev xiam oob ghab, xws i
cov ntaub ntawv ua ntawv su rau neeg dig muag thiab ntawv luam loj. Hu rau
1-800-431-9007 (TTY: 711). Cov kev pab cuam no pab dawb xwb.
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Japanese

FEEEBDOANILTNREGIZE(E 1-800-431-9007 (TTY : 711) £ THEEES
S, BEZEFLOAICE. AFOXRHTY U e EOHBEEREPY—EX
L IRIAICGENF T, 1-800-431-9007 (TTY : 711) [THEBEL S, b
DH—ERFEHTT,

Korean

Ol Hote| FAF Ao E =82 2o M OF SHCFH 1-800-431-9007(TTY: 711)
Ho = QEfs|] FaA|. XA & 2 2K} Qi Aoz E Z2M & EFof¢l
ot =& S AMH|AE HSE LT 1-800-431-9007 (TTY: 711)H =2 Odi*oH
A2, 0[8{ot MH|A= F= RL|C.
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nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.



http://go.wellcare.com/HealthNetCA

Laotian

2a0uEals: mnuhwdeoymuaniwsdeifoduungas)ui, Wil 1-800-431-9007
(TTY: 711). uonoini) Hadwgsaiisshaugimu (Bu: 1IN UIUUSNIOUYV Ua:
GoliuTngsnase. il 1-800-431-9007 (TTY: 711). G3muwihiws.

Mien

LIOUH EIX: Oix se nongc zugc meih nyei wac jouh mienh bong zouc, cingv mboqv
1-800-431-9007 (TTY: 711). Hac haih weic waic fangx mienh zoux sic taengx

gaqv, hnangv mangh wenh souh nzangc caux domh nzangc yenx benx nyei souh
nzangc. Mboqv 1-800-431-9007 (TTY: 711). Wangv henh tengx naaiv deix gong mv
zugc ndortv nyaanh cingv oc.

Cambodian

GM: (UASIOESSIIMISSWMMMMNIUNHS vy giunisiius
1-800-431-9007 (TTY: 711) RSWSHIUNAYUENUR SO SO MMM I
HEPIMNUIEUNSOMITES SHNUHAPS SESRNIRN vy giunisiius
1-800-431-9007 (TTY: 711)% 1tuNSIHISBSASIBISIIS
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? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeactaBuTeNn JOCTYMNHbI C NOHeAeNnbHMKa Mo NAaTHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTHbIn. Ona nony4eHUs AONONTHUTENbHOMN
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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Farsi
A8 Gl (TTY: 711) 1-800-431-9007 o bed b 2l SueS 4y Sl gliagd by 40 R taa s
) 3 ga ge i by a9 Ja e dad by alia) atile i slaa (51 pla o) 31 (6] jn Cilead Sl
el 81 et ol 2,80 (s (TTY: 711) 1-800-431-9007 »_jledi L

Russian

BHUMAHWE: ecnn Bam TpebyeTca NOMOLLb HA POAHOM A3bIKE, MO3BOHUTE NO
HomMmepy 1-800-431-9007 (TTY: 711). Takke OOCTYMHbI CONYTCTBYHOLLAA NOMOLLb
N ycnyru ang nogen ¢ orpaHnYeHHbIMU BO3MOXHOCTAMU, TakMe Kak MmaTtepuarnsil,
HaneyaTaHHble KPYMHbIM LWPUgTOM 1 Wpndtom bpanngd. [No3BoHUTE MO HOMepPY
1-800-431-9007 (TTY: 711). OTn ycnyrmn npegocTtaeBnaoTcs becnnaTHo.

Spanish
ATENCION: Si necesita ayuda en su idioma llame al 1-800-431-9007
(TTY: 711). También estan disponibles ayudas y servicios para personas con

discapacidades, como documentos en Braille y letra grande. Llame al
1-800-431-9007 (TTY: 711). Estos servicios son gratuitos.
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Tagalog

ATENSYON: Kung kailangan ninyo ng tulong sa inyong wika, tumawag sa

1-800-431-9007 (TTY: 711). Available din ang mga tulong at serbisyo para sa
mga taong may kapansanan, gaya ng mga dokumento sa braille at malaking
print. Tumawag sa 1-800-431-9007 (TTY: 711). Libre ang mga serbisyong ito.

Thai

Tilsanau: winaasasmsanuthaudailuamsaana Tdsans 1-800-431-9007
(TTY: 711) uanannil fefianuthamdauazuinisdansuginig tdu tanasnilu
anrslusaduLasianasildmanssnuialua 1lsains 1-800-431-9007 (TTY: 711)
mInsuailudia12d3ne

Ukrainian

YBATA! Akwo Bn notpedyeTe NiATPUMKN CBOEK MOBOI, TernedOHYNTe 3a
Homepom 1-800-431-9007 (TTY: 711). Takox JoCTynHi 3acobu Ta nocnyrn ans
nogen 3 oOMeXXeHMMN MOXIUBOCTAMMU, AK-OT JOKYMEHTU WwWpnudpTom bpannsa ta
BENUKNM WpudToM. TenedoHymnte 3a Homepom 1-800-431-9007 (TTY: 711). Lli
nocryrn 6e3KOLTOBHI.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
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Viethamese

CHU Y: Néu quy vi can tro giup bang ngdén ngir cla quy vi, hay goi s
1-800-431-9007 (TTY: 711). Céac hé tro va dich vu danh cho ngudi khuyét tat,
chang han nhuw tai liéu bang chir ndi va ban in ¢& chi¥ I1&n ciing dwoc cung cép.
Goi s6 1-800-431-9007 (TTY: 711). Céc dich vu nay mién phi.

% Hactoawmi gokymeHT MoxeT ObiTb BecnnaTHO NpeaoCcTaBreH Ha cneayrowmx a3bikax: apabckmi, KamMOOOKUNCKUIA, KNTaUCKUIA, dhapcu
XMOHT, PYCCKUIA, UCNAHCKNIN N BEETHAMCKUIA.

% [Mo Bawwemy 3anpocy Mbl MOXXeM NpUckinaTb BaM Matepuarsbl Ha f3blke, OTIMYHOM OT aHIMUIACKOrO (B AOMOSTHEHNE K NepPeYncreHHbIM

BbILLE si3blkaM), UMK B anbTepHaTUBHOM hopmMate. Takow 3anpoc HasbIBAaETCSt «MOCTOSIHHO AEUCTBYOLWMMY . Mbl BHeceM Ball BbIGOp
B CBOK JOKYMEHTaLMIO.

[na nogaym unm nameHeHnsi NOCTOSIHHO AeNCTBYIOLLEro 3anpoca NuMbo nogady 0gHOKpaTHOro 3anpoca NO3BOHUTE B OTAEN
o6CcnyXnBaHUA y4aCcTHMKOB MNiiaHa No HoMepy TenedoHa, ykazaHHOMY B HUXKXHEN YacTu cTpaHuubl. C 1 oktabps no 31 mapta
HalM NpeacTaBUTENM AOCTYMHbI C NOHeAeNnbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTA0psA ¢ HaWnMm
npeacTaBUTENSIMN MOXHO CBA3aTbCA C NOHeAenbHWKa Mo naTHULY ¢ 8 a.m. Jo 8 p.m.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
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B. YacTo 3apaBaemMble BONpoOChHI

B TaGrmu,e HXe npunBeaeHbl OTBETbI HA YaCTO 3aaBa€eMbl€ BOMNPOCHI.

YacTo 3agaBaemMbie BONpoOChHI OTBeThI

Y10 Takoe nnaH Medi-Medi? Mnan Medi-Medi npegctaensietT cobor nnaH MeaANLUHCKOIO CTPaxOBaHUS, 3aKNIOYMBLLNN JOTOBOP
kak ¢ nporpammont Medicare, Tak 1 ¢ nporpammon Medi-Cal ¢ uenbto npegocTaBneHnst y4acTHUKam
ycrnyr B pamkax obeunx nporpaMmm ogHOBpeMEHHO. [naH npegHasHadveH gnga nuu, B Bo3pacrte
21 ropga u ctapuwe. Nnan Medi-Medi — aTo opraHmnsauus, coctosilas u3 Bpaden, 6onbHUL, anTek,
MOCTaBLLUMKOB YCIYT AOITOCPOYHOro obcnyxmBaHnsa n nogaepxkun (LTSS) 1 npoumx nocTaBLUMKOB
ycnyr. B Hel Takke paboTatoT KoopanMHaToOpbl MEAULIMHCKOIO 06CNyXMBaHWS, KOTOPblE NOMOoratT
BaM B OpraHM3aLmum BCeX yChyr, BKIoYasa ycrnyrn nogaepxku, a Takke KOopanHaunum nocTaBLLMKOB
ycnyr. Bce BMecTe oHM NpefocTaBnstoT BaM Heobxoanmoe obcnyxmBaHue.

Byanet nu nnaH Wellcare Health Net Dual Bbi 6ygete nonyyate 60MbLLMHCTBO NOKpbIBaeMbIX ycnyr B pamkax Medicare n Medi-Cal

Align (HMO D-SNP) npegoctaBnatb HenocpeacTBeHHo Yepes nnaH Wellcare Health Net Dual Align (HMO D-SNP). Bmecte

Te Xe NOKpbiBaeMble YCIyrn B paMmKax  C KOMaHZOW NOCTaBLUMKOB YCNyr Bbl ONpeaenuTe, kakue ycrnyru Hambonee COOTBETCTBYIOT BalLMM
Medicare u Medi-Cal, kakue MHe noTpebHOCTAM. OTO 03HAYaET, YTO HEKOTOPbIE MOMyYaeMble BaMy B AAHHbIA MOMEHT YCIyrn MOryT
AOCTYNHbI cenyac? npeTepneTb U3MEHEHWs1 B 3aBUCMMOCTM OT BalUMX NOTPEOHOCTEN, a Takke No pesynbraTtam OLEHKN

BaLLIero Bpava 1 rpynnbsl MeguumMHcKoro obcnyxusanuns. Kpome Toro, Bbl, BO3MOXHO, Byaete
nony4yaTb UHblEe NOKPblBaeMble YCMyrM BHE Ballero nrnaHa MeguumuHCKOro cTpaxoBaHus — Nogo6Ho
TOMY, KaK Bbl MOofNy4aeTe ux cenyac, HeNnocpeACcTBEHHO Yepes OpraHnM3aumio Ha YypoBHe LTarta unm
OKpyra; HanpumMep, ycnyru nogaepxku Ha gomy (IHSS), cneunanuanposaHHble ycnyrun B cdoepe
MCUXMYECKOro 300POBbSA 1 NP PacCTPOMCTBAX, CBA3AHHbLIX C YNOTpebrneHnem ncmuxoakTUBHbIX
BELLUECTB, UMW YCINYrn perMoHarnbHOro LeHTpa.

(npoponxeHue Ha cnegyloLen
cTpaHuue)

Mocne Bctynnenus B nnaH Wellcare Health Net Dual Align (HMO D-SNP) BbI 1 Bawa rpynna
MeAMLMHCKOro obcnyxmnBaHua COBMEeCTHO pa3paboTaete MHAMBUAYaNbHBIN MaH MEAULMHCKOro
06Cny>XMBaHUSA, y4UTbIBAKOLLNIA BaLLM NOTPEOHOCTU C TOYKMN 3pEHUSA 340POBbS N MOLAEPKKN,

a TaKKe OTpaXkaloLMN BaLLN NNYHbIE NPEeaNoYTEeHNS U Lienn.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 12
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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YacTo 3agaBaemMble Bon poCbi

OTBeThI

Byaet nu nnaH Wellcare Health Net Dual
Align (HMO D-SNP) npegoctaBnatb

Te Xe NOKpbiBaeMble yCrnyru B paMmkax
Medicare u Medi-Cal, kakne MHe
AOCTYNHbI cenyac?

(npoponxeHo ¢ npeablayLen
CTpaHuLbl)

Mory nu 51 o6pallaTbcs K TeM Xe Bpa-
Yyam, 4YTO U cenvyac?

(npoaomkeHue Ha crepyoLen CTpaHu-
ue)

Ecnu Bbl npuHnmaeTe kakne-nnbo npenapatbl no nporpamme Medicare Part D, koTopble 06bI4HO
He nokpbiBatoTca nnaHom Wellcare Health Net Dual Align (HMO D-SNP), Bbl MOXxeTe nony4ntb
BPEMEHHbIV 3anac Takux npenapaTos, Npyv 3TOM Mbl TOMOXEM BaM NepenTn Ha Apyroe rekapcTso
N 4OGUTHCA UCKIKYEHMST U3 NPaBUIT NOKPbITUS, ¢ Tem 4YTOObI nnaH Wellcare Health Net Dual
Align (HMO D-SNP) nokpbiBan HeobxoamMmoe Bam No MeguLMHCKUM NoKasaHUsM nekapctso. [Ans
nony4YeHnsa AOMNONHUTENbHOM MHAOPMaLMM NO3BOHUTE B OTAEN 06CMYXNMBaHUSA y4aCTHMKOB NraHa
Nno HomMepaM, yKazaHHbIM B HUXXHEN YacTu CTPaHULbI.

3avactyto 910 Tak. Ecnu Bawm noctasBLumku ycnyr (B TOM Yncrne Bpadn, 60nbHULbLI, TepanesThl,
anTekn 1 Npoyne NOCTaBLLMKA MEOULMHCKMX yCryr) coTpyaHuydatot ¢ nnaHom Wellcare Health Net
Dual Align (HMO D-SNP) u 3akntoumnm ¢ Hammn JoroBop, Bbl MOXeTe U Aanblue obpawatbes K HAM.

o Ecnu nocrasLuk ycnyr 3akno4ynn ¢ Hamm JOroBop, OH CYUTAETCA «CETEBLIM»
nocTasLUMKOM ycnyr. CeTeBble MOCTaBLLMKN YCIyr COTPYAHUYAIOT C HALLMM MIaHOM
CTpaxoBaHus. ITO 03HAYaET, YTO OHU NMPUHUMAIOT YHaCTHUKOB HaLLEero nnaHa u
nNpeaoCcTaBnstoT UM YCNyru, NOKpbiBaeMble HalWnM nnaHom. Bel gomkHbl o6pawartbes
K nocTaBLwMKaM ycnyr, npeacrtaBrieHHbIM B ceTu nnaHa Wellcare Health Net Dual
Align (HMO D-SNP). Ecnu Bbl o6paluaeTech Kk NocTaBLLMKaM yCnyr Unv B anTeku,
KOTOpble He MpeacTaBneHbl B Hallen ceTu, NinaH CTpaxoBaHUs, BO3MOXHO, HE onnatuT
NoryYeHHbIe YCnyry unun nekapcraa.

o Ecnun Bam Tpebyetcs HEOTNOXHAaA UK SKCTPEHHas MeguLUMHCKasa NoMoLLb Nnbo ycnyru
Ananu3a BHe 30Hbl 00CMYXMNBaHWS, Bbl MOXETE 06paTUTLCA K NOCTaBLUMKY YCIyT BHE
nnaHa Wellcare Health Net Dual Align (HMO D-SNP).

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps

npeacTaBUTENM SOCTYMNHbI C NOHeAENbHMKA Mo NATHMLY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIi. [na nony4yeHUs AONONHUTENbLHON 13
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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YacTo 3apaBaeMbie BONpOCHI OTtBeThI

Mory nu 7 o6pawaTtbcs K TeM xe Bpa- o Ecnu Bbl B HaCTOALWMIA MOMEHT NPOXOAUTE fleYeHne y NocTasLLymKa yenyr,

YyaMm, 4TO U cenyac? He npeacTasneHHoro B cetn nnaHa Wellcare Health Net Dual Align (HMO D-SNP), nu6o
HEeOOHOKPaTHO B3aMMOAENCTBOBANM C NOCTaBLUMKOM YCNYT, He NpeACcTaBeHHbIM B CETU
nnaHa Wellcare Health Net Dual Align (HMO D-SNP), nossoHuTe B otaen obcnyxunsaHus
YYaCTHMKOB NiiaHa 1 y3HanTe 0 BO3MOXHOCTAX JanbHENLWero B3anMogencTems nnbo
nogaepXaHus HenpepbiBHOCTU MeAULIMHCKOro obcnyxunsaHus. Ecnv Bbl BnepBble
BCTyNnaeTe B Hall MraH CTpaxoBaHWs, Bbl eLLe HEKOTOPOE BPeMs MOXeTe 1 Aarnblue
noceluaTb Bpaden, K KoTopbiM obpaLianucb 4o 3TOro, Aaxe eCrnv OHN He nNpeacTaBneHbl
B HaLLeW CeTn; OQHAKO OHM OOMKHbI MPUHATL YCNOBUS COTPYAHUYECTBA C HAMU U B UX
OTHOLLEHUW He AOMKHO BblTb 3aperncTpMpoBaHO HUKaKUX NpobrnemM ¢ Ka4ecTBOM
obcnyxmBaHusa. Mbl HasdblBaeM 3TO HEMPEPBLIBHOCTBIO MEANLIMHCKOTO 06CNy>XMBaHUS.
Bbl MOXeTe nogaTb COOTBETCTBYIOLUI 3arpoc C MOMEHTa BCTYMNEHUS B HALL NnaH

N B TedeHune nepuoaa fo 12 mecsues, ecrniv cobnofeHbl onpeaerneHHble YyCnoBus.
MogpobHee cm. B rmaBe 1 CripagoyHUKa yYacmHuka rriaHa.

(npoponxeHo ¢ npeablayLen
CTpaHuULbl)

UTto6bl Y3HaTb, NPEACTaBMEHbI W BalLX Bpayu B CETU NiaHa, NO3BOHUTE B OTAEN 06CNyXMBaHWS

YYaCTHWKOB NfiaHa no Homepam, ykasaHHbIM B HWKHEN YacTu cTpaHuubl, nnbo nayunte Kamarsoza
rnocmasujukos ycrye u anmek nnaHa Wellcare Health Net Dual Align (HMO D-SNP) Ha Be6-canTe
nnaHa no agpecy go.wellcare.com/2027providerdirectories.

Ecnn Bbl BnepBble BcTynaete B nnaH Wellcare Health Net Dual Align (HMO D-SNP), mbl BMecTe
C Bamu paspaboTtaem nHamesuayanbHbIv NiaH MegULMHCKOro o6CnyXnBaHUs, y4MTbIBaOLLMIA BaLLM
noTpebHoCTN.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 14
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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YacTo 3agaBaemMble Bon poCbi

OTBeThI

YT1o Takoe KoopaMHaTOpP MeAULIMHCKOro
ob6cnyxuBaHua Wellcare Health Net Dual
Align (HMO D-SNP)?

YTo Takoe gonrocpo4yHoe
obcnyxusaHue u nopaepxka (LTSS)?

YT1o Takoe MHOroueneBas nporpamma
ob6cnyxuBaHusa noxunbix (MSSP)?

YTo ecnn MHe HyXHa ycnyra, KoTopas
He nNpeAocTaBnsAeTCA ceTeBbIMU
nocraBwukamu ycnyr nnaHa Wellcare
Health Net Dual Align (HMO D-SNP)?

F'ne poctyneH nnaH Wellcare Health Net
Dual Align (HMO D-SNP)?

KoopguHatop meguumHckoro obcnyxnsanms Wellcare Health Net Dual Align (HMO D-SNP) —
9TO Balle eAMHOe U rMaBHOE KOHTAKTHOE NULO. OTOT COTPYAHUK NOMOraeT BaM B OpraHm3aunm
BCEX YCIyr 1 KOOpAMHAaLUMM NOCTaBLLMKOB YCIYT, @ Takke creauT 3a Tem, YTobbl Bbl Nonyyanu Bce
Heobxogumoe obcnyxunsaHue.

HonrocpoyHoe obcnyxueaHme n nogaepxka (LTSS) — aTo nomMoLb TEM, KTO CAMOCTOSATENbHO
He cnpaBnsaeTcs C NoBCeAHEBHbIMM 3a4avyamMu, TaKMMU Kak NPUHATUE BaHHbI, NONb30BaHNE
Tyanetom, o4eBaHue, NPUroToBMNEHNE NULLM 1 NMPUEM NnekapcTB. bonbluas YyacTb 3TUX ycnyr
nNpenocTaBnsieTca Ha OMY UK NO MECTY XKUTENMbCTBA, HO OHM MOTYT TakXke NpeaocTaBnAaATbCS

B LIEHTPaxX CECTPMHCKOro yxoaa unm 6onbHuLUax. B HEKOTOPbIX CryYyasx aAMUHUCTPUPOBAHNEM
AaHHbIX YCNyr 3aHMMaeTCs OpraHn3aums Ha ypoBHE OKpyra Unu uHasi opraHm3auus, 1 Toraa Balu
KOOPAMHATOP MEAMLIMHCKOro 00CNyXMBaHWSA Unn rpynna MeanLMHCKOro oocnyxmneaHusa oyayt
COTPyOHUYaTh C TaKoW opraHusaumen.

Mporpamma MSSP o6GecrneuvBaeT KoopaMHaLMIO MeauLUMHCKOro 06CnyXMBaHNS Ha NOCTOSIHHOW
OCHOBE C y4aCTMEM MOCTAaBLUMKOB MeQULMHCKUX YCIyr MOMMMO AOCTYMHbLIX B pamMKax Ballero nrnaHa
MENLIMHCKOIO CTpaxoBaHWUs; NporpaMmma Takke MOXET NoMOYb BaM HaliTU MHble HeobxoanMble
yCryru U pecypcbl Mo MecTy XUTenbCTBa. B pamkax 3Toi nporpaMMbl BamM OOCTYMHbI YCIyri,

C NMOMOLLIbIO KOTOPbIX Bbl MOXETE U Aarnblue XuTb y cebs Joma 1 BECTU HE3aBUCUMbIN 06pas KU3HW.

BonbLUMHCTBO yCnyr NpegoCTaBseTcs HaLIMMKM CETEBLIMU NOCTaBLMKaMn ycnyr. Ecniv Bam HyxHa
ycnyra, koTopas He NpeaoCTaBnseTcs NocTaBLUMKamMKn yCnyr u3 Hawewn cetun, nnad Wellcare Health
Net Dual Align (HMO D-SNP) onnatut ctommocTb obpalleHns K BHECETEBOMY MOCTaBLUMKY YCITyT.

3oHa obcnyXmnBaHWst LaHHOrO NnaHa CTpaxoBaHMSA BKIOYAET crieqytoLime permoHbl: okpyra Amador,
Calaveras, Inyo, Mono, Sacramento, San Joaquin, Stanislaus, Tulare, Tuolumne; California. Ans
BCTYNSIEHMS B NNaH CTPaxoBaHMs Bbl JOMKHbI MPOXUBATL B OAHOM U3 3TUX PEMMOHOB.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps

npeacTaBUTENM SOCTYMNHbI C NOHeAENbHMKA Mo NATHMLY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIi. [na nony4yeHUs AONONHUTENbLHON 15
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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YacTo 3apaBaeMbie BONpOCHI OTtBeThI

YTto Takoe npeaBapuTenbHoe pa3pewe- [lpeasaputenbHoe paspelleHne — 310 ogobpeHune, nonyyaemoe ot nnaHa Wellcare Health

Hue? Net Dual Align (HMO D-SNP), korga Bbl 06paljaetech 3a ycryramu K NoCTaBLLUMKY YCAYTr BHE
Hawen ceTn NMbo nony4vaeTe ycrnyru, KOTopble 0ObIYHO HE MOKPLIBAIOTCS HALLEN CETbIO; Takoe
onobpeHne aomkHo ObiTh AaHo Ao nonyyeHus yenyr. MNnan Wellcare Health Net Dual Align (HMO
D-SNP) MOXeT He NoKpbITb YCNyry, Npoueaypy, ToBap MUy NeKkapcTeo, €Crnv Bbl HE NONYyYnUnn
npenBapuTenbHoe paspeLleHme.

Ecnu Bam TpebyeTcs HEOTNOXHaA UNKN IKCTPEHHasi MeAULIMHCKaA NOMOLb NMbo ycnyrm
Aunanusa BHe 30Hbl 06cnyXMBaHuUs, NoflyyaTb CHavarna npegBapuTeribHoe paspelueHue
He HyXHo. [naH Wellcare Health Net Dual Align (HMO D-SNP) moxeT npegoctaBuTb Bam
nnbo BalLeMy NOCTaBLLMKY YCNYr nepeveHb YCNyr uim npoueayp, TpebyroLwmnx nonyyeHms
npegBaputensHoro paspelwenunda ot nnaHa Wellcare Health Net Dual Align (HMO D-SNP). Ecnin
y Bac BO3HUKIIM BOMPOCHI O TOM, TpebyeTcsa Nu npegsapuTernbHOe paspeLleHme Ans KOHKPETHOM
ycrnyru, npoueaypbl, ToBapa uUnv nekapcTea, Ans nonyyeHnsa noMoLLm No3BoHUTE B OTAEN
obcnyXunBaHusi yHaCTHMKOB MNiiaHa No HOMepaM, yKa3aHHbIM B H/XKHEN YacTu CTpaHuULbI.

Y10 Takoe HanpaBneHue? HanpaeneHne — 310 ogobpeHne, KOTOpOe AOSMKEH Bbl4aTh Ball MOCTABLLMK NEPBUYHOIO
mMeaumumHckoro obenyxmsarusa (PCP), npexae 4yem Bbl cMoxeTe 06paTUTbCS K MOCTaBLUMUKY YCNYT,
He sBngowemycs Bawmm PCP. HanpaeneHne otnuyaetca OT NpeABapuUTeNbHOro paspeLueHus.
Ecnu Bbl He nony4mnu HanpasneHue ot Bawero PCP, nnaH Wellcare Health Net Dual Align (HMO
D-SNP) moxeT He nokpbITb Nony4deHHble yenyru. [Nnan Wellcare Health Net Dual Align (HMO
D-SNP) moxeT npegoctaButb BaM nepeyeHb ycnyr, Tpebyowmux npegsaputensHoro noryyeHuns
HanpasneHus ot Bawero PCP.

MogopobHee o ToMm, Korga Bam Tpebyerca nonyyartb HanpasneHue ot Bawwero PCP, cm. B rmaBe 3
CripagoyHuUKa ydacmHUKa risiaHa.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 16
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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YacTo 3apaBaeMbie BONpOCHI OTtBeThI

NMpuaerca nu MHe NNaTUTbL Her. Mockonbky Bbl y4acteyeTe B nporpamme Medi-Cal, Bam He npuaeTtcs nnatntb kakne-nnbo
€XeMeCAYHYH CYMMY (T. H. KCTPaxoBOM  eXeMeCsYHble CTpaxoBble B3HOCHI 3a MEANLIMHCKOE NOKPbITUE, BKINOYasa CTPaxoBOW B3HOC MO
B3HOC») B pamKax nnaHa Wellcare nporpamme Medicare Part B.

Health Net Dual Align (HMO D-SNP)?

Mpuaetca nu MHe NNaTuUTb HeT. B pamkax nnaHa Wellcare Health Net Dual Align (HMO D-SNP) ot Bac He TpebyeTcs
He NOKpbiBaeMbl CTPAaXOBKOW MUHUMYM  BbiNfia4ymMBaTb HE NOKPbIBAEMbIE CTPAXOBKON MUHUMYMbI.

Kak y4acTHuky nnaHa Wellcare Health

Net Dual Align (HMO D-SNP)?

KakoBa makcumanbHasa cymma nuyHbix | [naH Wellcare Health Net Dual Align (HMO D-SNP) He npegycmaTpuBaeT COBMECTHOE yyacTue
pacxofoB Ha MeAULMHCKME YCNyru ANA | B pacxogax Ha MeguuUMHCKMe YCnyru, No3TOMY Balluu exerogHble NuyHble pacxodbl coctasaTt $0.
MeHS Kak Ana yyactHuka nnaHa Wellcare

Health Net Dual Align (HMO D-SNP)?

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps

npeacTaBUTENM SOCTYMNHbI C NOHeAENbHMKA Mo NATHMLY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIi. [na nony4yeHUs AONONHUTENbLHON 17
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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C. Cnucok nokpbiBaeMbIX ycrnyr

B Tabnuue Hwxe npuBeaeH KpaTkuii 063op ycryr, KOTopble MOryT BaM NMOHaA00bUTbLCS, a Takke BalLMX pacXodoB Ha HUX U NPaBuI CTPaxoBoro
NOKPbITUS.

MeauuuHckas Ycnyrm, KOTopbie MOryT Bam Bawwm pacxoabl npu OrpaHu4YeHuns, UCKIIYEHUs N CBeAeHUs
noTpebHOCTbL Unu noHago6uTbcA obpalleHnm K ceTeBbIM | O NOKpbIBaeMbIX ycrnyrax (npaBuna
npobnema nocTaBLUMKaM yCnyr CTPaxXOBOro NOKPbLITUA)

Bam HyxeH MpebbiBaHne B 6onbHULE $0 OrpaHn4eHnst Ha KONMYECTBO NOKPbIBAEMbIX
GONLHUYHBLIV yX0A nnaHoM AHen kaxagoro npebbiBaHus B 6onbHMLE

npum HeobxoauMOCTM N0 MEeANLMHCKNM
NOoKa3aHUAM OTCYTCTBYHOT.

Bbl gomkHbI oBpallaTbcs K CeTEBbIM Bpadyam
1 crneuuanncTam, a Takke B ceTeBble DONMbHULbI.

3a VCKIIOYEHNEM SKCTPEHHbIX CUTYyaLMI
BalL NOCTaBLUUK MEAMLMHCKUX YCIYT OOMKEH
COOBLWMTL NNaHy cTpaxoBaHUs O BaLlel
rocnuMTanmsayum.

3a UCKNI4YeHneM OKCTPEHHDbIX cmyau,w?l MOXET
Tpe6OBaTbCF| npeagBapuTeribHoeE paspeLllueHune.

MoxeT TpeboBaTbCsi HanpaBneHue.

Ycnyru Bpada unv xvpypra $0 Ycnyru Bpada unv xupypra npeaocTaBnsaoTcst
B pamKax Ballero npedbiBaHus B GonbHULIE.

MoxeT TpeGOBaTbCFI npeaBaputeribHoe

paspeLueHue.
MoxeT TpeboBaTbCst HanpaBneHe.
Ycnyrn ambynaTtopHOro oTaeneHus $0 MoxeT TpeboBaTbCs NpeaBapUTENbHOE
©onbHULLI, B TOM Yncre HabnogeHne paspeLleHme.

MoxeT TpeboBaTbCcs HanpaBreHme.

Ycnyrn ambynaTtopHoro xupyprudeckoro | $0 MoxeT TpeboBaTbCcsa NpeaBapuTeNbHOE
ueHTpa (ASC) paspeLueHme.

MoxeT TpeboBaTbCsi HanpaBneHue.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 18
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)

Bam HyxeH Bpa4 Mpuembl ¢ Luenbto neveHns Tpasmbl unu | $0 Ecnu Bam TpebyeTcst HEOTNOXHAA nnn
(npoaonxeHue 3aboneBaHus 9KCTPEHHasa MeanUMHCKasi NOMOLLb NGO ycnyrn
Ha cneagylowen Ananuaa BHe 30Hbl 06CNyXXUBaHWs, NonyyaTb
cTpaHuue) CHavarna ogobpeHne He HYXHO. Bbl OMmMKHbI

06paLIJ,aTbCﬂ K CeTeBbIM Bpaydam 1 cneunanncrtam,
a TaKke B CeTeBble DONMbHULLbI.

MoxkeT TpeboBaTbCcsa NpeaBapuTenbHoe
paspeLleHme.

Yenyrn cneyuwanucrta $0 Bbl gomkHbI 06pallaTbCA K CETEBBLIM Bpayam
1 cneumanucTam, a Takke B ceTeBble 00NbHULbI.

MoxeT TpeboBaTbCs NpeaBapuTenbHoe
paspeLleHue.

MoxxeT TpeboBaTbCcsa HanpaBneHMe.

MpodunakTuyeckune npuemsl, Hanpumep | $0 o ExerogHbi npodunakTniecknn
B LensiXx MegocmoTpa npuem Kaxable 12 mecsiLeB

o W3mepeHue kocTHOM Maccel (44
y4yacTHUKOB nporpammbl Medicare
B rpynne pucka)

° CKpVIHVIHFOBbIe ncenegoBaHuUA
TOJICTOIO KULLEYHUKa U I'IpFIMOI7I
KMULLKK

o [lpuBuBKKM (Hanpumep, BakunHa
NPOTMB rpunna, BakumMHa npoTms
renatuta B onsa yyacTHukoB
nporpammbl Medicare B rpynne
pucka, a Takke BakuMHa NpoTuB
NMHEBMOHWN)
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MepauuunHckas yC.Her, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)
Bam HyxeH Bpay e Mammorpammebl (exxerogHbiin
(npopommkeHue) CKPUHWHT) (4N y4aCTHUL, NporpamMmbl
Medicare B Bo3pacte 40 net
n cTapLue)

o LnTonormnyecknin masok
1 0bcrnenoBaHns Ta3oBbIX OPraHoB
(ans yyacTtHuy nporpammbl Medicare)

e VW npoune nokpbiBaemble ycryru ons
noadepXkaHusi 300poBbs

o Kpome TOro, MoryT nokpbiBaTbCs MHbIE
CKPUHUHIU 1 ycnyrn. [1ns nonyyeHus
OOMNOMNHUTENBbHON MHOPpMaLIMK
cM. CripagoYyHUK y4acmHuKa rniaHa.

Ycnyru, npegotepalatowmne yxyawenve  $0 Bam crnegyet o6palatbCa K OQHOMY M3 HaLUMX
3[00POBb4, TakMe Kak NpuBUBKN OT CETEBbIX NOCTaBLLMKOB YCIyT.
rpunna v CKPUHWHIN Ha pak

MpodumnakTnyecknin npuem «4obpo $0 B nepBble 12 MecsaueB OENCTBUS CTPaxXOBOro
noxarnosaTtb B Medicare» (ogHOKpaTHbIN MOKPbITUSA B pamKax nporpammbl Hacte B Bbl
npouNakTU4eCKNin Npuem) MOXETe 3anpocuTb NPOUNaKTUYECKUI NpuemM

«[Jobpo noxanosaTtb B Medicare» nnun exeroaHbin
npodgunakTudeckmi npmem. o npowlectamm
nepsbIX 12 MecsaueB Bbl MOXETE KaXable

12 mecsaueB 3anpalumBaTb OQMH €XerogHbIn
NPodUIaKTUYECKNIA NMPUEM.
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MepauuunHckas yC.ﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npobnema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)

Bam HyxHa Yenyrv otaeneHus HeoTnoxHow nomotym | $0 Bbl MOXeTe 06paTUTLCS 3a NMOKpPbIBAEMOW
3KCTpPEeHHas 3KCTPEHHON MEOULIMHCKOM MOMOLLLIO B Noboe
MeaULUMHCKasn BpeMS, Korga oHa Bam noHagoburcs.

nomoLub Ycnyrn oToeneHms HeOTNOXHON NOMOLLM
(npoponxeHue NpenoCTaBnSATCA B Cydae Hanmuns

Ha creayloLen MeanLUMHCKOM Npobrnemsbl, KOTopas yrpoxaeT
cTpaHuue) BaLLIEN XM3HU NNOO MOXET HAHECTU CEPbE3HbIN

Bpea BallemMy 3400PpOBbHO Npu OTCYyTCTBUN
HeMeaneHHoro MeanunHCKOro BMeLllaTesibCTea.

OKCTpeHHas MeanunHCKas NoMOoLLb MOKPbIBaeTCs
npu obpalLleHnn BO BHECETEBOE MEANLMHCKOE
yypexaeHuve.

Honnata $115 3a ycnyru akCTpeHHo
MELMLMHCKOW NMOMOLLM N0 BCEMY MUIPY.

Ycnyrn aKCTpeHHOW MeaULMHCKOM MOMOLLM

Nno BCEMY MUPY MOKPLIBAKOTCS NO NSiaHy

Ha MakcumanbHyto cymmy $50,000; aTa
CyMMa TaKkKe BKITHOYAET YCIyrn HEOTIIOXKHOM
MEOMLIMHCKOW NMOMOLLM MO BCEMY MUIPY.
CTpaxoBoe NoKpbITUEe No BCEMY MUPY MOMUMO
yCrnyr oTAeNeHns HEOTNOXHON NOMOLLM U
rocnuTanua3auumn B 9KCTPEHHOW CUTyaLmu

He npegycmoTpeHo. [lonnata He B3uMaeTcH,
€CNK NauWeHT rocnuTanuanposaH B 60mbHULY
AJ1S1 NONyYeHUs HEOTIOXHOM MOMOLLIM B paMKax
oKasaHus ycnyr no Bcemy Mupy.

[ns ycnyr otaeneHns HeoTNIOXXHON NOMOLLN
npenBapuTenbHoe paspeLleHne He TpebyeTcs.
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MepauuunHckas yC.Her, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)

Bam HyXxHa HeoTnoxHas meguumHckas NnoMoLLb $0 Ecnu Bam TpebyeTcs HEOTNOXHAA MeanunHcKas
3KCTpPeHHas MOMOLLb, CHa4yana nonbITanTecb NONy4nTb ee
MeAuLMHCKasn y CEeTeBOro NocTaBLUMKa yCryr. TeM He MeHee
nomoulb Bbl MOXXeTe 06paLlaTbCs K BHECETEBbLIM
(npoponxeHue) nocTaBLUMKaM ycriyr B criyyae, Korga ceTeBou

NOCTaBLUMK YCNyr Ans BaCc HeQoCTyneH
(Hanpumep, ecnu Bbl HAXoAUTECH 3a Npeaenamm
30HbI 06CNYXMBaHUA NflaHa CTpaxoBaHMs UK
nomoLlb TpebyeTcsi B BbIXOAHbIE OHN).

HeoTnoxHaa meanumHcKkas NomoLlb u/unm
YCryrn HEOTNOXHOW MEANLNHCKOW NMOMOLLM
MOKPbIBAOTCA NpU 06paLLEHNM K NOCTaBLLMKY
yCryr Unu B yYpeXaeHne, He NpeacTaBreHHble
B CETW NnaHa cTpaxoBaHus.

Nonnata $115 3a ycnyr HEOTNOXHON
MELMVLMHCKOW NMOMOLLK N0 BCEMY MUPY.

Ycnyrn HeOTNOXHOW MegULMHCKOW MOMOLLN

no BCEMY MUPY MOKPLIBAKOTCS MO NiaHy Ha
makcumanbHyto cymmy $50,000; ata cymma Takke
BKJIHOHaeT yCNyrn aKCTPEeHHOM MeaNLNHCKON
nomoLuun no Bcemy mupy. [lonnata He B3MMaeTcs,
€CNu NauWeHT rocnuTanuanpoBaH B 60mbHULY
ANSA NonyyYeHnst yCnyr HEOTNIOXHOW MEANLIMHCKON
NMOMOLLM B pamMKax OKasaHus yCcnyr no scemy
MUpYy.

[ns nonyyeHns HEOTNOXHOM MeaULIMHCKOM
NnomMoLLV NpeaBapuUTeribHOE paspeLLeHme

He TpebyeTcs.
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)

Bam HyXHbI Yenyrm nyyeBon AnarHOCTUKN $0 Mol onnaumBaem cnegytoLme ycryrm, a Takke
MegUuLUHCKMe (Hanpumep, peHTreHorpadmsa unm Apyrne Heobxoanmble N0 MeAULMHCKAM
aHanusbl UNun WHble yCryrn Bn3yanuaaumm, Takme Kak nokasaHusiIM yCryrn, He NepPeYnCrieHHbIe 30ech:
ob6cnegoBaHus ckaHnpoBaHue CAT nnu MPT)

o PeHTtreHorpadus

e LwnHbI, runcoBble NOBA3KK U apyrue
I'IpI/ICI'IOCO6ﬂeHVIﬂ ana nevyeHus
nepenomoB 1 BbIBUXOB

° yCJ'IyI'I/I nepennBaHna KpoBu, BKI1HO4as
XpaHeHne n BBegeHne

MoxeT TpeboBaTbcsi NpeaBapuTenbHoe
paspeLleHme.
MoxeT TpeboBaTbCsl HanpaeneHve.

[na nonyyeHns JoNoNHUTENBHOM MHGOpMaLmn
O OpYrnx NoKpbIBaeMbIX HAMW aHanM3ax
n obcnenoBaHnax cM. CripagoyHUK y4acmHuka

nnaxa.
JTabopatopHble aHanu3abl $0 MoxeT TpeboBaTbCsa NpeaBapuTenbHoOe
N OnarHoCTMYecKne npoueaypbl, Takme paspeLueHue.

KakK aHalnn3 KpoBu

MoxeT TpeboBaTbCcs HanpaBreHue.
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npo6nema nocTaBLUyMKaM ycnyr CTPaxoBOro NOKpbITUS)

Bam HyXHbI CKPWHWHIM 18 NPOBEPKM Crnyxa $0 Medicare nokpblBaeT guarHoCTUyYeckue
cypaonorunyeckue/ obcnenoBaHWs criyxa n paBHOBECHS, ecrv
cBfi3aHHble CO Bpay Unv Apyron nocTaBLUMK MEeQULIMHCKNX
CNyXOM ycnyru YCNyr 3akasblBaeT 3T 0bcrneaoBaHusi, YToObI

onpenenuTb, TpebyeTcs N BaM NeyeHue.
1 NnaHoBas NPOBepKa Criyxa exerogHo.

MoxeT TpeboBaTbCsa NpeaBapuTenbHoe
paspeLleHme.

CnyxoBble annapatbl $0 Haw nnaH cTpaxoBaHWsi NOKPbIBAET CIyXOBble
annapatbl B paMkax nokpbltua Medicare
B CriefyoLmx cnyvasax:

o 1 noaroHka/saknioyeHne
0 HEOBXOAMMOCTU HOLLEHUS B rof,

o [leHexHasa komneHcaums go $750
€XerogHo Ha crnyxoBble annaparhl;
OJ18 KaXKgoro yxa
e OrpaHunyeHo 1 cnyxoBbIM annapaTom
OS5 KaXKOoro yxa B rof,.
MoxeTt TpeboBaTbCca NpeaBapuTenbHOE
paspeLueHme.

Mporpamma Medi-Cal npegocTtaBnser GEHEXHYI0
koMneHcauuto B pasmepe $1,510.

OrpaHu4eHo 2 cryxoBbIMU annaparamm
eXerogHo.

MoxeT TpeboBaTbcsi NpeaBapuTenbHoe
paspeLleHue.
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npo6nema nocTtaBLlyMKaM ycnyr CTPaxoBOro NOKpbITUS)
Bam Hy»XHO OcmoTpbl 3y60oB 1 NpodmnakTuyeckoe $0 MpohmnakTnyeckme ycnyrm Takke nokpbIBatoTCs
cTomMaTonornyeckoe obcnyxusaHue B paMKax nporpamMmmbl CTOMaToNIorM4eCcKkoro
obcnyxuBaHue o6enyxumBaHua Medi-Cal. K uncny yenyr
("POFIOH)K@HWGV OTHOCATCS, NOMUMO NPOYMX, CReayoLme ycnyru:
Ha cnepyiowen :
cTpamue) e MEepBUYHbIE OCMOTPbI;

e peHTreHorpaduyeckue

obcrnegoBaHus;
e YUCTKM;

dTOopMnpoBaHme 3y6oB.

MpeacTtaBuTEnM NporpaMmbl CTOMaTONOMMYECKOro
obcnyxnBaHms Medi-Cal co caenbHon

OnniaTomn ycnyr roToBbl MOMOYb Bam No HOMepY
1-800-322-6384 (TTY: 1-800-735-2922)

¢ 8:00 a.m. oo 5:00 p.m. c noHegenbHMKa

no natHuuy. iHdopmauusa Takke gocTynHa
OHNawnH no agpecy smilecalifornia.org.

B okpyrax Sacramento un Los Angeles Bbl MoXxeTe
nony4yaTtb CTOMaTONOrM4eckne ycnyrm B paMmkax
Medi-Cal nocpefcTBoM nnaHa ynpasnsaemoro
cTomartonormnyeckoro oocnyxmsanusa (MC).
KoHTaKkTHble faHHble NiaHa ynpaensemoro
cTomartornornyeckoro obcnyxmnsanums (MC) Takxke
npeacTtaeneHbl no agpecy www.dhcs.ca.gov/
services/Pages/ManagedCarePlanDirectory.aspx.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)

Bam HyXHO Ecnu Bam Hy>xHa gononHuTenbHas nHdopmauns
cTomMartoriornyeckoe o nnaHax Medi-Cal co ctomaTonorn4yeckmm
obcnyxunBaHue MOKPbITUEM WIN Bbl XOTUTE BHECTU U3MEHEHNS
(nponon)KeHMe) B CTPaxoBOe MOKpLITUE, 06paLanTech

B OpraHusaumio «BapunaHTbl MeQULMHCKOIo
obcnyxuBaHuay» no Homepy 1-800-430-4263 (npu
ncnone3oBaHun TTY HabupanTte 1-800-430-7077)
C noHeaenbHWKa no nATHULY ¢ 8:00 a.m.

00 6:00 p.m. 3BoHOK 6ecnnaTHbIN.

MoxeT Tpe6OBaTbCFI npenBaputeribHoe

paspelueHme.
BoccTraHoBuTENbHBIE NpoLEeaypbl $0 Haw nnaH cTpaxoBaHus NOKpPbIBAET MiaHOBOE
N 9KCTPEHHOE CTOMAaTONOrM4YeckKoe cTomarornormyeckoe obcnyxmnBaHme B pamkax
obcnyxuneaHne nokpbITUA Medicare ans cnegyrowmx

KOMMIIEKCHBIX YCNyT:
o BoccraHoBuTENbLHLIE YCNyrn*

° OpTone,u,mquKaﬂ cTomaTtororusa,
CbEMHbIE I'IpOTe3bI*

° OpTOI'IeD,W-IeCKaFl cTtomMartornorua,
HECbEMHbIE I'IpOTe3bI*

o [ononHuTtenbHble obLune ycnyrn®

*Ons nony4YyeHus JOMNONMHUTENbLHON
MHcopmaLmKu, B TOM Yucrie 06 orpaHnyYeHnsAx
M UCKITIOYEHUAX, cM. CripagoYyHUK y4YacmHuUKa
nnaHa. encTByrOT AONOSNTHUTESNbHbIE
OrpaHMYeHUsA U UCKITIOYEHUA B ob6nacTu
cToMaTosornn.
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)

BaM HyXHO BoccTtaHoBuUTENbHbIE CTOMATONOIMYECKME YCIYTU
CToMaTornormyeckoe TaKke I'Ipeﬂ,OCTaBJ'IFIIOT(g'-I B pamKax I'Ipl\ﬁl'%(::ll\él:M::l
o6cnyxuBaHue cTomaronoruyeckoro obcnyxusanunst Medi-Cal.

[ns nonyyeHns gONONHUTENBHOM MHpOopMaLnK
(nponomxeHue) MOXHO MOceTUTb BeB-caiiT no agpecy
smilecalifornia.org.

MoskeT TpeboBaTbCs nNpeaBapuTenbHoe
paspeLleHue.

Bam HyXHbI [MpoBepkn 3peHns $0 1 npoBepka exerogHo.
ocpTanbMonornyeckume

yenyru MoxeT TpeboBaTbCcsi NpeaBapuTenbHOe

paspeLlleHue.

OYKM UM KOHTaKTHbIE FINH3bI $0 Haw nnaH cTpaxoBaHWs NOKPbIBAET ONTUKY
B pamMmkax nokpblTvst Medicare B crnegyoLmx
cnyyasx:

CoBokynHas aeHexHasi komneHcaumsa go $100
€XEerofHO Ha KOHTaKTHbIE NINH3bl N O4YKN (FTMH3bI
n/vnn onpasbl).

Mporpamma Medi-Cal nokpbiBaeT
pononHutensHole $100 (Makc.) Ha onpaBbl/NINH3bI
NN KOHTaKTHbIE NNH3bI KaXable [Ba roga.

MoxeT TpeboBaTbCs NpeaBapuTenbHoe
paspeLleHue.

lMpoune odTanbMonornyeckne ycnyrm $0 MpoBepka onst 4UArHOCTUKM N NeYeHns
3aboneBaHun rnas (B TOM Yncne exerogHbin
CKPUHWHT rriaykoMmbl).

MoxeT TpeboBaTbCs NpeaBapuTenbHoe
paspeLleHue.

MoxeT TpeboBaTbCcsl HanpaeneHue.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 27
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas yC.Her, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIx ycnyrax (npaBsuna
npo6nema nocTrasLMKam ycnyr CTPaxoBOro NOKpbITUS)
Bam HyXHbl Yenyru B chepe nemxumyeckoro 3aoposbs | $0 B cnyyae cooTBeTCTBUA KpUTEPUSIM Nporpamma
ycnyru B cepe Medi-Cal onnaynBaeTt gaHHyto ycryry, ecnm oHa
B T He nokpbiBaeTca nporpammon Medicare nméo
300pOBbA :
ecnv NokpblTne B pamkax Medicare ncyepnaHo.

("apg‘q:"":sml% « AwmBynaTopHble ycnyru B cipepe
Ha cn 7]

Aytoll NCUXMYECKOrO 300pOBbS
cTpaHuue)

« AmMOynaTopHble cneunanM3npoBaHHbIe
ycnyru B ccpepe Ncuxmyeckoro 30opoBbs

« CTaunoHapHble crneumannsmpoBaHHble
ycnyru B ccpepe NCUXmnYeckoro 340poBbs

o AmMOynaTopHble ycnyru npu
paccTponcTBax, CBA3aHHbIX
C ynoTpebneHnem ncMxoakTUBHbIX
BELLEeCTB

° ycnyrm LIEHTPOB J1e4eHnA C NpoXXnBaHnem

o BbiBegeHve 13 abCTUHEHTHBIX COCTOSAHUIA
(cTaunoHapHble ycnyrn SOOpOoBOSbHOM
AEeTOKCUKaLMK NpeaoCcTaBnaioTcs Yyepes
nporpammy Medi-Cal FFS. [1nsa nony4veHus
AOMNOSTHUTENBHOW MHdOpPMaL MK
obpaTtuTechb B 0TAen 06CnyXKmBaHus
YYaCTHUKOB MNflaHa no Homepam,
yKa3aHHbIM B H/XKHEN YacTu CTpaHuLbl.)

CeeneHus 00 ycnyrax, NoKpbiBaeMbIX BHE HaLLUEro
nnaHa CTpaxoBaHusa, CM. B pa3ferse D Huxe.

MoxkeT TpeboBaTbCcsa NpeaBapuTenbHoe
paspeLleHme.

MoxeT TpeboBaTbCcs HanpasreHue.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 28
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)

Bam HyXxHbI ycnyru B | CtaunoHapHoe n ambynatopHoe $0 Haw nnaH cTpaxoBaHWsi NOKpPbIBAET yCryru no
cdrepe NCUXMYECKOro | rieyeHne 1 ycrnyrm no MecTy XuTenbCcTea peabunutauun, B TOM Yncne ycnyru B cepe
300pOBbA OIS YL, HYy>XOalLwWwmxcs B ycnyrax NCUXNYECKOro 300poBbs, yCIyrn NOAAEPKKN
(npoponxeHue) B cdhepe MCUXMYECKOTO 300POBbS npv Npueme NekapcTs, UHTEHCUBHOE fledeHne

B AHEBHOE BpemMA, pea6VIJ'II/1TaLI,I/IlO B LIEHTpPEe
OHEeBHOIo I'Ipe6bIBaHVIFI, BMeELLaTENbCTBO Mpu
KpMSMCHOVI cuTyauuu, CT86VIJ'II/13aLI,I/II'O COCTOAHUA
npum KpI/l3I/ICHOIZ CuUTyauumn, ycnyru UeHTpoB
NledeHnA B3POCTibIX C NPOXMBaHUEM, YCI1yrn
KPU3NUCHbLIX LEHTPOB C NPOXNUBaHNEM U YCIyrn
NCUXNaATPUHECKOro yHpexxaeHU4.

CeeneHus 00 ycnyrax, NoKpbiBaeéMbIX BHE HalLUEro
nnaHa CTpaxoBaHusd, CM. B pa3fersie D Huxe.

MoskeT TpeboBaTbcs nNpeaBapuTenbHoe
paspeLleHue.

MoxeT TpeboBaTbCcs HanpaBneHme.

[na nonyyeHus 6onee NoapoOHbIX CBEAEHNI
obpaTtuTech B NnaH cTpaxoBaHus.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 29
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepguuunHckas

noTpebHOCTb Unu

Ycnyru, Kotopble MOryT Bam
noHagoobuTbcA

Bawmn pacxoabl Nnpu

obOpalleHnM K ceTeBbIM

OrpaHu4eHusi, UCKNIOYEHUA U cBeaeHUsA
0 NOKpbiBaeMbIX ycrnyrax (npaBuna

npobnema

Bam HyXHbI ycnyru
npu paccTponcTBax,
CBSI3aHHbIX

C ynoTrpebneHmem
NCUXOAKTUBHbIX
BellecTB
(npoponxeHue

Ha crneayroLwen
cTpaHuue)

Ycnyr npy paccTpoicTBax, CBA3aHHbIX
C ynotpebrneHnemMm ncMxoakTUBHbIX
BELLEeCTB

nocraBLmnKam ycnyr

$0

CTpaxoBoro I'IOKprTMFI)

[ocTynHoe BaM cTpaxoBoe nokpbiTve Medicare
BKITHOYAET yCrnyrn B pamkax nporpamMmbi
NeYeHnst 3aBMCMMOCTM OT onuonaoBs. TpebytoTcs
npeaBapuUTernbHOE paspeLleHne U HanpaeneHune.

B pamkax ctpaxooro nokpbitua Medi-Cal

Bbl Nofy4vaeTe crneayoLme yenyru, a Takxke,
BO3MOXHO, ApYyrnue ycrnyru, He nepe4yncrieHHble
30echb:

o CKpVHUWHT Ha 3noynoTpebneHve
arnkorosiemM v KOHCYnbTMpOBaHue Nno
aTOMYy BOMpOCy

o JleueHne HapKoTMYecKom
3aBUCKMMOCTMU

« [pynnoeas unu nHgmemayanbHas
KOHCynbTauus KBanmuumpoBaHHOIO
KMMHMYECKOro crneuuanucTa

CTtaumoHapHoe nevyeHue B 6onbHULE

BkntoyaeT B cebs neyeHmne ankororbHOM
N HApPKOTMYECKOM 3aBUCMMOCTM M YCIyrn No
peabunurtaumm.

OrpaHnYeHnst Ha KONMYECTBO NOKPbIBAEMbIX
nrnaHoM OHeNn Kaxaoro npebbiBaHust B GornbHULE
OTCYTCTBYIOT.

3a NCKNoYEHNEM SKCTPEHHbIX CUTYaLMI
BaLL MNOCTaBLUUK MEAMLMHCKUX YCNYT OOMMKEH
COOOLWMTL NNaHy cTpaxoBaHUs O BaLUEW
rocnMTanmaayum.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps

npeacrtaBuTen OOCTYNHbI C NOHeAeNIbHUKa MO NATHULY C 8am.po8 p.m. 3BOHOK GecnnaTHbIN. ﬂﬂﬂ nony4vyeHunA OONOSTHUTEeNbHON 30

nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas yC.Her, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)

Bam HyXHbI ycnyru MoxeT TpeboBaTbCs HanpaBneHue.
Npu paccrponcTeax, MoxeT TpeboBaTtbcsa npeasaputensHoe
CBA3adHHbIX paspeLleHue.

C ynorpebneHmem
NCUXOAKTUBHbIX
BellecTB
(npoponxkeHue)

AMOynaTtopHoe nevyeHue ankoronbHOW 1 Hap-
KOTUYECKOWN 3aBUCUMOCTHU

VHanBnayanbHbIN Npyuem B pamKax
ambBynaTopHOro fie4eHns ankororbHON
N HAPKOTUYECKOWN 3aBUCMMOCTMW.

lpynnoBow npuem B pamkax ambynaTtopHoro
nie4YeHns ankorosibHOM U HApPKOTUYECKON
3aBMCUMOCTH.

nOpFID,OK nony4vyeHuna ycnyr Ha ypoBHe OKpyra npu

paccTponCcTBax, CBA3aHHbIX C yNoTpebneHnem
NCUX0aKTUBHbIX BELLECTB, CM. B pasdene D Huxe.

MoxeT TpeboBaTbCcsa NpeaBapuTenbHoe
paspeLleHue.

Bam Hy>HO mMecTO KBanupunumpoBaHHbIN CECTPUHCKNIA $0 MoxeT TpeboBaTbCcsa NpeaBapuTENbHOE
XuTenbcTBa yxon, paspeLleHme.
C BO3MOXXHOCTbIO

MoxeT TpeboBaTbCsa HanpaBneHue.
yxoaa 3a BaMu

Yenyrm ueHTpa cecTpMHCKOro yxoaa $0 MoxeT TpeboBaTtbCcsa NnpegsapuTensHoe
paspeLueHue.

[MaTpoHaXHbI LEHTP ANS B3POCHbIX $0 MoxeT TpeboBaTbCcsa NpeaBapuUTENbHOE

1 rpynnoBOv NaTpOHaX B3POCHbIX paspeLlueHme.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 31
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)

Bam HyxHO neyeHue | Tpygoeas Tepanus, ousmotepanusa unm | $0 MoxeT TpeboBaTbcsa npeasapuTensHoe
nocne MHCynbTa UNM | foroneguyeckast Tepanus paspeLueHue.

Hec4acTHOro cny4as
MoxeT TpeboBaTbCcs HanpaBrieHMe.

Bam HyXHa nomollb Yernyrn ckopon nomMoLum $0 MoxeT TpeboBaTbCcsa NnpegsapuTensHoe
C TPAHCNOPTUPOBKOWN paspeLueHue.

K MeCTy nosty4eHus
MeaAULMHCKUX ycnyr

OKCTpPEHHas TPaHCMOPTMPOBKA $0 TpaHcnopT CKOpOK NOMOLLM AOCTaBUT Bac
B Onmxanwiee yypexageHve, B KOTOPOM
MOXET ObITb NPEAOCTaBNEHO MEANLIMHCKOE
obcnyxnsaHue.

Balue cocTosiHME JOMKHO ObITb HACTOMNBLKO
Cepbe3HbIM, YTO Apyrne cnocobbl
TPaHCNOPTMPOBKM OyayT NPeacTaBnATb
ONacHOCTb ANS Ballero 340P0Bbs UMK KU3HMW.

MoxeT TpeboBaTbcsi NpeaBapuTenbHOE

paspeLueHme.

TpaHCcnopTMpPOBKa HA MEANLIMHCKNE $0 Mporpamma Medi-Cal npegoctaBnsieT

NPUEeMbI U K MECTY MOyYeHnst ycnyr HeorpaHM4YeHHOE YMCNOo NOEe3A0K B OOHY CTOPOHY
€XXEerogHo B YTBEPXKAEHHbIE NNaHOM MeaULNHCKMEe
yupexaeHus.

[No3BoHUTE NO HOMepY Ha Baluen ID-kapte
He MeHee 4YeM 3a 3 OHsA 0o npuemMa nNmbo Kak
MOXHO cKopee, YTOObl 3abpOoHMPOBaTh NOE3AKY.

MoxeT TpeboBaTbCs NpeaBapuTenbHoe
paspeLleHue.

MoxeT TpeboBaTbCa HanpaBneHme.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 32
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npo6nema nocTaBLUyMKaM ycnyr CTPaxoBOro NOKPLITUA)

Bam HyXHbI JlekapcTBa no nporpamme Medicare $0 K nekapcteam no nporpamme Yactb B oTHOCATCS
nekapcrtBa ansi Part B nekapcTBa, noryyaemble OT Bpaya B ero kabuHere,
neyeHus 3aboneBaHus HeKoTOopble NepoparbHble NekapcTBa OT paka,
(npoponxeHue a TaKke HeKOTopble nekapcTea, NPMeM KOTOPbIX
Ha cnepylowen TpebyeT MCnonb3oBaHNA ONpeaeneHHoOro
cTpaHuue) MeamumMHCKoro obopyaosanus. [ns nonyyeHus

AOMNONMHUTENBHOM MHpopMaLmMm 06 3TUX NekapcTeBax
n3yunte CripagoyHUK y4acmHuUKa rraHa.

MoxeT TpeboBaTbCs NpeaBapuTensHoe

paspeLleHue.
Jlekapctsa no nporpamme Medicare Pa3vep gonnarbl MoryT 6bITb NPeAYyCMOTPEHBI OrpaHNYeHUs
Part D 32 MeCsYHblii B OTHOLLEHUM TUMOB MOKPbIBAEMbIX
(30-gHeBHbIN) 3anac nekapcTBeHHbIX NpenapaTos. [na nony4yeHus
YpoBeHb 1 (HenateHToBaHHbIe 3aBUCUT OT YPOBHS [OMOSHNTENBHON MHAOPMaLMK CM. [TepeyeHs
npenaparbi) yyacTusl B porpamme | rokpbieaembix fiekapcms ([epeqeHs nekapems)
«[JononHutenbHas nnaHa Wellcare Health Net Dual Align
YpoBeHb 2 (npeanouTuTenbHoie nomolb» (Extra Help). | (HMO D-SNP).
naTeHTOBaHHble Npenaparbl) 38 HENATEHTOBAHHbIG
Kak TonbKko Bbl UK Apyrue nvua oT Ballero
YpoBeHb 3 (HEMPEAnoUTUTENbHbIE nekapcTBeHHbIe uMeHu Bbinnatute $2,400, Bbl 4OCTUTHETE CTaauUM

npenapartbl (B TOM
yucne naTeHTOBaHHbIE
npenaparbl,
paccMmaTpuBaemMble Kak

CTPaxoBOro MOKPbITUS NO AOCTUXEHUM Npeaena
CaMOCTOATENbHbIX PaCXOA0B, HA KOTOPOU Bbl
oynete nnatutb $0 3a Bce cBOM nekapcTea

no nporpamme Medicare. [1na nonyyeHus

nekapcTBeHHble npenapaThbl)

YpoBeHb 4 (MHBEKLMOHHbIE NpenapaThbl)

YpoBeHb 5 (ypoBeHb HenaTeHTOBaHHbIe): [OMNOMNHUTENbHOM MHdopMaLmmn 06 aTon cTaamm

cneunanmn3vpoBaHHbIX FfIeKapCTBEHHbIX o ponnarta $0, unmn onnatbl ndyunte CripagoyHUK y4acmHUKa riaHa.

npenapatos) o ponnarta $1.65, 151 HEKOTOPbIX PeLIeNTYPHbIX NpenapaToB MOXET

y 5 600 nmm TpeboBaTbCA NpeaBapuUTENbHOE pa3peLleHne
oBeHb 6 (Npenapatbl U3 0coboi -

ns i (npenap . ponnara $5.803a | 7MBO MOXET AEACTBOBATL NPaABUMO, COMMACHO
AOOp A e L KOTOPOMY Bbl CHauana JorhkHbl nonpobosath

1Crnonb3oBaTh APYroi npenapar.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 33
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MepguuunHckas

noTpebHOCTb Unu

Ycnyru, Kotopble MOryT Bam
noHagoobuTbcA

Bawu pacxogbl npu
obOpalleHnM K ceTeBbIM

OrpaHu4eHusi, UCKNIOYEHUA U cBeaeHUsA
0 NOKpbiBaeMbIX ycrnyrax (npaBuna

npobnema

Bam HyXHbI
nekapcrsa ans
neyeHus sabonesaHus
(npoponxeHue)

nocraBLmnKam ycnyr

3a Bce npoune
NoKpbIBaeMble
neKkapcTBEHHbIE
npenaparbl:

o pgonnarta $0,
unu

o pgonnara $5,
nnm

o ponnarta $14.40 3a
MeCSYHbIN 3anac

Pasmep gonnar 3a
nekapcTea MOXeT
BapbMpoBaTbCs

B 3aBMCUMOCTM OT
YPOBHS BaLLEro
yyacTtus B nporpaMmme
«[JononHuTtensHas
nomMolLlby». Ona
nony4yeHnsa 6onee
nogpo6HoN
MHdopmaLumm
obpartuTechb B NnaH
CTpaxoBaHusl.

CTpaxoBoro I'IOKprTMiI)

MoryT genctBoBaTb KOMYECTBEHHbIE
orpaHuyenus. [1ns HeKOTopbIX NekapcTB
npeaycMoTpeH 3anac Ha 6onbLuee Yncrno

OHeN B criydae 3akasa C JOCTaBKOW Mo noyte

NN NONyYeHns B onpeneneHHbIX PO3HUYHbIX
anTtekax. B psge cnyyaeB 3anac Ha b6ornbluee
4Yncro gHen nogpasyMeBaEeT 3anac Ha nepuog Ao
100 gHen, Npu 9TOM Balla gonrara aHanornyHa
pornnare 3a Mecsi4HbIv 3anac. [Ana nonyyeHuns
OOMNOSTHUTENBHON MHG)OPMaLMK CM. HaLl
[NepeyeHb roKpbieaeMbix fiekapcme, rae ykasaHo,
OJ191 KaKnX NekapcTB NpegycMOTPEH 3anac Ha
oornbllee YNCIo AHEN.

BaxHoe coobLleHue o CTOMMOCTU BaKLUH

OnA Bac. HekoTopble BaKUWHbI CHUTAOTCA
MeLMLMHCKOWN ycnyron. [Jpyrne BakuUHbI
cuMTaloTcsa nekapctesaMmm no nporpamme Yactb D.
Takune BaKLMHbI nepeyvncrieHsl B [lepeyHe
rokpbleaemMbix iekapcmes (lNepeyHe nekapcms)
nraHa ctpaxoBaHus. Haw nnaH ctpaxoBaHus

MOKPbIBAET OOMbLUNHCTBO BaKLMH NO NporpamMmmMe
YacTtb D 6ecnnatHo ans Bac.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps

npeacrtaBuTen OOCTYNHbI C NOHeAeNIbHUKa MO NATHULY C 8am.po8 p.m. 3BOHOK GecnnaTHbIN. ﬂﬂﬂ nony4vyeHunA OONOSTHUTEeNbHON 34
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)

Bam HyXHbI Mpasuna nnaxa Wellcare Health Net Dual
nekapcTBa Align (HMO D-SNP) moryTt Tpe6oBaTb, 4TOObI

Bbl CHa4ana nonpoboBanun ncnonb3oBaTb
ornpeaeneHHbIn NekapCTBEHHbIN npenapart
ANd neyeHvs Bawero 3abonesaHunsd, npexae
(npopomkeHue) YyeM Mbl MOKPOEM ApPYron npenapar Angd aToro
3abonesBaHus.

Ans neyeHus
3aboneBaHus

[nga Bblgayun peuenTa Ha onpeaeneHHble
nekapcTBa Ball MNOCTaBLUMK YCIyT AOMKEH
nony4untb ot nnaHa Wellcare Health Net

Dual Align (HMO D-SNP) npenBaputensHoe
paspeLleHuve. [1na nony4yeHns o4eHb
OrpaHMYeHHOro Y1cna nekapcTs Bbl OMMKHbI
obpallaTtbcsa B onpeaerneHHble anTekun, NoCKOmbKy
Takue nekapcrea TpebytoT ocoboro obpalleHus,
KoopauHauum mexay noctaBLiuKamun ycnyr nnm
00yyeHVs naumeHTa ux Npuemy, YTo He MOXeT
ObITb 06ecneyeHo B 6OMNbLUMHCTBE anTek B Ballen
ceTn. Takme nekapcrTBa nepeymcrieHol B [lepeyHe
MOKpblsaeMbIX Jiekapcme Ha Beb-canTe nnaHa
CTpaxoBaHWs U B NeYaTHbIX Matepuanax, a Takke
AOCTYMNHbI Yepe3 UHCTPYMEHT MOUCKa NnaHoB
NOKPbITUA peLenTypHbIX NpenapaTtoB Medicare
no agpecy www.medicare.gov/plancompare.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 35
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MeauumHckasn Ycnyrun, Kotopble MOryT Bam Bawwu pacxoabl npu OrpaHu4yeHus, UCKIIYEeHUA U cBeAeHUs

noTpebHOCTb Unu noHapo6muTbCA obpalleHnu K ceTeBbIM | O NOKpPbIBaeMbIX ycrnyrax (npaBuna

npo6nema nocTtaBLUyMKaM ycnyr CTPaxoBOro NOKpbITUA)

Bam HyXHblI bespeuenTtypHble (OTC) nekapctsa $0 MoryT 6bITb NpegyCMOTPEHbI OrpaHNYeHNs

nekapcrtBa ansi B OTHOLLEHUW TUMNOB MOKPbIBAEMbIX

neyeHus 3aboneBaHusA nekapcTBeHHbIX NpenapaTos. [na nony4yeHus

(npopomkeHue) OONONTHUTENBHOM MHAG)opMaLmn cM. NepedyeHpb
rokpbisaeMbix fiekapcme ([NepeyeHb fiekapcms)
nnaHa Wellcare Health Net Dual Align
(HMO D-SNP).
[na nonyyeHnsa oonNoNHUTENbHOM MHGOpMaLUn
CM. pasgen, nocesuweHHbIn Wellcare
Spendables®.
Mporpamma Medi-Cal Rx Takke nokpbiBaeT
HekoTopble ToBapbl OTC. ObpaTtuTech 3a
MOMOLLLbIO K CBOEMY MOCTABLLMKY YCNYr Unn
dapmaueBTy. JononHUTENbHY MHGOPMaLnio
cM. Ha Beb-cante Medi-Cal Rx
(medi-calrx.dhcs.ca.gov).
Bbl Takke MoxeTe NO3BOHUTL B LIEHTP Mo paboTte
¢ knneHtamn Medi-Cal Rx no Homepy
1-800-977-2273.

Bam HyxHa nomolb, | Ycnyru no peabunuraumm $0 MoxeT TpeboBaTbCa HanpaBneHme.

YTOObI YNYy4WNTb

cBoe camouyBcTBMe, = MeauumHckoe obopyaoBaHue ans yxogda | $0 MoxeT TpeboBaTtbCcsa npegBapuTensHoe

nmbo y Bac UMeKTCA | Ha JOMY paspeLlueHue.

ocobOble MegUuLMHCKue

Yenyrn guanusa $0 MoxeT TpeboBaTbCsa HanpaBneHue.

noTpebHocTHU

?

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna

npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)

Bam HyXeH yxopa 3a Ycnyrn nogmatpa $0 Haw nnaH cTpaxoBaHusi onnaynBaeT criegyrowmne
cTonamm ycnyru:

("POFIOH)KeHVlev e [narHocTtuka n MeguumnHcKoe nnu

Ha cnepyouen XUpypruyeckoe rneyeHne Tpasm
CTpaHuue) 1 3aboneBaHunn cton (Hanpumep,

MOMNOTKOOOpa3HbI NaneL CTonbl Unm
NATOYHbIE LLMOPbI)

MNokpbiTe B pamkax Medicare: ocMoTpbl cTOMN
noguartpom (cneumanMcTom no crtonam) nmbo
neyeHve, ecnm y Bac UMeeTcs CBA3aHHOEe

C CaxapHbIM AnabeToM NopaxeHNe HEPBOB HIDKHEN
4YacCTK HOT, NOBbILIAOLLEE PUCK NMOTEPU KOHEYHOCTMN,
nnun ecnv Bam TpebdyeTtcst HeobxoamMmoe no
MeAVLIMHCKMM MOKa3aHWUsM NeyeHne TpaBM Unm
3aboneBaHun cton (HanpuMmep, MONTOTKOOOPa3HbI
nanevw, ctonsl, gedopmMauumn npu KOCTHON MO30SK
NN NATOYHbIE LUMOPbI).

MoxeT TpeboBaTbCs NpeaBapuTenbHoe
paspeLleHue.

MoxxeT TpeboBaTbCsa HanpaBneHue.

OpToneaunyeckne U3aenus $0 Bce npoTesbl 1 opToneanyeckue
npucnocobneHuns, HeobxoanmMble Ans
BOCCTaHOBINEHWA PYHKLUW YacTu Tena

UNn ee 3aMeHbl COrNacHO Ha3HaYeHuo
NULIEH3MPOBAHHOIO Bpaya-TeparnesTa,
noavarpa Unm cTtomaToriora B pamkax ux
KOMMETEHLIMM, NOKPbLIBAKOTCS NPU YCIOBU
npeaocTaBneHns NpoTe3ncToM, OPTO3UCTOM
VN NULEH3MPOBAHHBIM MPaKTUKYOLLIUM
crneumnanucToM COOTBETCTBEHHO.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 37
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas yC.Her, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIx ycnyrax (npaBsuna
npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)
Bam HyXeH yxopa 3a MoxeT TpeboBaTbCcsa npeaBapuTensHoe
cronamu paspeLueHue.
(npopomxkeHue)
Bam HyxHO NHBanuaHble KOmnsiCKu, KOCTbINN $0 MoxeT TpeboBaTbCs NpeaBapuTensHoe
MeAuLUHCKoe N XOLYHKM paspeLueHme.
obopynoBaHue
ANUTenbHOro
nonb3oBaHusa (DME)

Hebynawnsepbl $0 MoxeT TpeboBaTbCcsa NpeaBapuUTENbHOE
MpumeyaHue. paspeLleHme.
310T cnNucok
nokpbiBaemMoro KucnopogHoe obopynosaHue u $0 MoxeT TpeboBaTtbCcsa npegsapuTensHoe
obopyaoBaHus NPVYHAANEXHOCTY paspeLleHue.

DME He saiBnsietca
ncyepnbIBaroOLWMM.
Ansa nonyyeHus
NONHOro cnucka
o6paTuTtechb

B oTAen
ob6cnyxuBaHus
y4aCTHUKOB MiiaHa
nn6o cm. rnasy 4
CnpaeoyHuKa
yyYyacmHuka rnnaHa.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 38
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIx ycnyrax (npaBsuna
npobnema nocTaBLUyMKaM ycnyr CTPaxoBOro NOKPLITUA)
Bam HyXHa nomoLlb, MeguumHckmi yxon Ha oMy $0 MoxxeT TpeboBaTbcs NpeaBapuUTenbHoOe
YTOObI U fanblue paspeLlueHme.
XUTb AoMa

MoxeT TpeboBaTbCsa HanpaBneHue.
(npoponxeHue
Ha cneayouien Ycnyr Ha gomy, Takue kak yobopka unm | $0 Ecrnn Bbl cooTBETCTBYETE OnpefeneHHbIM
cTpaHuue) pabota no gomy, nM6o mogudukaLmm KNUHUYECKNUM KPUTEPUAM, BaM LOCTYMHbI

JoMa, Hanpumep Nopy4vHu OOMNOMNHUTENBHbIE YCNYr NOSAEPXKKM Ha
OOMY yepes nporpamMmmy ycryr NoAaep>KKu

Ha gomy (IHSS) ot Medi-Cal, peanusyemyto
[enaptameHTOM coumanbHOro obecneyeHns
(DSS).

Ycnyrm moryT ObiTb pEKOMEHL0BaHbI UK
3anpoLleHbl MMUEH3NPOBAHHbBIM KITMHUYECKUM
cneumanmcTomM unm NnocTaBLLUKOM YCIyT,
COTpyAHMYaoLWMM ¢ nnaHoMm. MNpu aTom Bbl
MOX€eTe y4acTBOBaTb B rnporpaMmme yrpasneHus
MeauUUHCKMM obcnyxmBaHneM nnbo nponTm
MELMULMHCKYHO OLIEHKY, KOTOPYHO BbIMNOMHSET
KoopauHaToOp MegULUHCKOrO 06CnyXnMBaHUS.

MoxeT TpeboBaTbCsi HanpaeneHve.

Mo3BoHMTE B OTAEN OBCNYXXMBaHUS Y4aCTHUKOB
nraHa unm cBoeMy KOopauHaTopy MeauLMHCKOro
obcnyxunBaHus, YTobbl NOMYYUTL AONOSNHUTENbHbIE
CBeEeHVs1 U y3HaTb, Kak CBSI3aTbCsi C couparnbHbIM
pabOTHUKOM B BalLEM OKpyre.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 39
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIx ycnyrax (npaBsuna

npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)

Bam Hy>XHa nomolLyb, Mo nobbiM BONpocam O COOTBETCTBMM KPUTEPUSAM
YyTOObI U ganblue anga yvactusa B nporpamme Medi-Cal unu gns
XUTb AoMa nofayn 3asiBKU Ha MonyyYeHne ycnyr noaaepKku

Ha Aomy obpallanTechb B OTAENEHNE coumanbHbIX
cnyx6 BaLlero okpyra.

Okpyr Amador: 1-209-223-6550
Okpyr Calaveras: 1-209-754-6448
Okpyr Inyo: 1-760-872-1394
Okpyr Mono: 1-530-495-2323

Okpyr Sacramento: 1-916-874-9471
Okpyr San Joaquin: 1-209-468-1104
Okpyr Stanislaus: 1-209-558-2637
Okpyr Tulare: 1-559-733-6111

Okpyr Tuolumne: 1-209-533-5711

(npoponxeHue)

Yxop 3a B3pocnbiMu B AHEBHOE BpeMs, | $0 Yenyrn CBAS eguHbIM KOMMAEKTOM: NporpamMmma
yCnyru NOMoLLM B3pOCHbIM N0 MECTY ambynaTtopHoro obcnyxmeaHus Ha 6ase

xutenbctea (CBAS) nubo uHble yenyru yupexaeHus Ans COOTBETCTBYIOLLMX KPUTEPUSIM
noaaepPXKu yyacTHukoB nporpammbl Medi-Cal, B Tom uncne

KBanMULMPOBaHHbLIN CECTPUHCKUIA yXO[,
couuarnbHble ycryru, pasnndHble BUAbI Tepanuu,
nepcoHanbHbIV yxod, obyyeHne u nogaepxka
YNIEHOB CeMbU/yXaXunBaroLero nuua, nuTaHme

N TPaHCNOPTMPOBKA.

Ycnyrn CBAS no o1aenbHOCTU: KOMMIOHEHTHI
nporpammsl ycnyr ueHtpa CBAS,
npenocTaBnsieMble BHE LieHTpa npu
onpeaereHHbIX YCroBUsX.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 40
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIx ycnyrax (npaBsuna
npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)

Bam HyXHa nomMolb, O6patuteckb B otaen obcnyxmBaHUs y4aCTHUKOB
yTOObI U panblue nnaHa nnoo K CBOEMY KOOpAUHATOPY

MELMLMHCKOro 06Cny>KnBaHus, YToObl y3HaTb

XUTb AoMa
OorbLle 0 COOTBETCTBUN KPUTEPUSM.
npofoskeHue
(npoa ) MoxxeT TpeboBaTbCca NpeaBapuTenbHOE
paspeLueHme.
Ycnyrn agantaumm B AHEBHOE BpeMS $0 MoxeT TpeboBaTbCcsa NpeaBapuTeNnbHOE
paspeLleHme.
Ycnyru, cnocobeTBytoLmMe Balemy $0 Yenyrn noaaepXku rno MecTy XKUTENbCTBa ABMSIOTCA
JarbHenwemy caMmoCcTosATENbHOMY LienecoobpasHon ¢ MeOULIMHCKON TOUKM 3PEHNST U
NPOXWBaHMIO AoMa (ycnyrm 3KOHOMMUYHOM aﬂbTepHaTMBOVI MEeONUMNHCKUM YyCIlyram
MEAMLIMHCKOTO yXoaa Ha AoMY UM UM MecTam NPOXMBaHWA. JTW YCNyrn He SABMSAKOTCS

obs3aTenbHbIMKU A Y4aCTHUKOB. Ecnm Bbl
COOTBETCTBYETE TPEOOBAHNAM, 3TW YCIYr MOMOryT
pPacLUMPUTb rPaHWLbl Ballen CaMOCTOSATENbHOCT.
OHu He 3aMeHsIIoT coBoM ycnyrn, KOTopble
NONOXeHbl BaM B pamkax nporpammbl Medi-Cal.

Mprmepamn NpegocTaBnsieMblX HaMK yCryr
NOALEPXKKN MO MECTY XUTENbCTBA CryXaT nevyebHoe
nUTaHne UM MeavLUMHCKOe ANETUYECKOE NUTaHNe,
0by4eHne 300pOBOMY NMUTAHWUID, MEOULIMHCKUIA YXOZ,
Ha AOMY, MOMOLLb BaM MW yXaXXnBaroLLemy 3a
BaMU NuLLy, NOPYYHM AN AyLlia U NaHaychbl.

[nsa nonyyYyeHns 4ONONHUTENbHOW MHOpMaLmn
obpartutechb B oTAen 06CnyXMBaHUSA y4aCTHUKOB
nraHa unm K CBoeMy KOopanHaToOpy MeAULIMHCKOro
o6cnyxmBaHus. Baw koopguHaTop MeanLUMHCKOro
06CnyXMBaHMSA MOXET NOMOYb BaM NoAaTh 3asiBKY
Ha nonyyeHue ycnyr nogaepXku Ha gomy ot Medi-
Cal. Bbl Takke MOXeTe NoceTUTb BeD-canT WWW.

cdss.ca.gov/.
MoxeT TpeboBaTtbCsl NpegBapuTensHoe
paspeLueHue.

YCIyrn NoMOLLHMKa NO NepcoHanbHoOMy
yxony)

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeactaBuTeNn JOCTYMNHbI C NOHeAeNnbHMKa Mo NAaTHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTHbIn. Ona nony4eHUs AONONTHUTENbHOMN 41
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIx ycnyrax (npaBsuna
npo6nema nocTrasLMKam ycnyr CTPaxoBOro NOKpbITUS)
[dononHutenbHbIe Ycnyrun maHyansHon Tepanuu $0 MoxeT TpeboBaTbCs npeaBapuTernLHoe
ycnyrm paspeLleHme.
(npopomkeHune
Ha crneayloLlei MoxeT TpeboBaTbCs HanpaBneHve.
cTpaHuue

) [MpuHaanexHocTn 1 ycnyr npu $0 OpToneanyeckas 0byBb UMK CTEMNbKM

caxapHom Anabete MOKPLIBAIOTCA B Crly4ae HeoBX0ANMOCTH Mo

MeaNUNHCKMM NOKa3aHUAM.

MpeanoyTUTENBHLIMM TOBApPaMM ANS
TECTUPOBaHUSA NpU caxapHoMm auaberte
(rmoKoMeTpbl U TECT-NOSIOCKN) ABMAIOTCS
Accu-Chek™ Guide u True Metrix™.

MpegnoyTnTEenbHBIMM MapkamMu CUCTEM
HenpepbIBHOTO MOHUTOPUHIa YPOBHS

rntoko3bl sienstoTca Dexcom u FreeStyle

Libre. [ins nonyyYeHus 4ONONHUTENbHOM
NHOpPMaLMKN O TOBapax, BXOAALUMNX B CMUCKM
npeanoYTUTENbHbLIX TOBAPOB 4S8 TECTUPOBAHMUS
N MOHUTOPWHra Npu caxapHom anaberte,
obpatuTeck B oTAen o6cnyxXnBaHusi y4aCcTHUKOB
nnaHa.

MoxeT TpeboBaTbCA NpeaBapuTensHoe
paspeLlleHue.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 42
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepguuunHckas

noTpebHOCTb Unu

Ycnyru, Kotopble MOryT Bam
noHagoobuTbcA

Bawu pacxogbl npu
obpalleHnm K ceTeBbIM

OrpaHu4eHusi, UCKNIOYEHUA U cBeaeHUsA
0 NOKpbiBaeMbIX ycrnyrax (npaBuna

npobnema

[JononHutenbHbIe
ycnyru
(npoponxeHue)

MpoTtesbl

nocraBLmnKam ycnyr

$0

CTpaxoBoro I'IOKprTMFI)

Haw nnaH cTpaxoBaHus onnadvnsaet
HeKoTopble NPOoTe3bl, B TOM YuCIie
3NEKTPOKapANOCTUMYSIATOPBI, OPTONEANYECKYHO
00yBb 1 NpoTE3bl MOMTOYHON enesbl. Mbl Takxke
onraynBaem peMOHT U 3aMeHy NpoTEe30B.

MoxeT TpeboBaTbCs NpeaBapuTenbHoe
paspeLleHue.

IlyyeBas Tepanus

$0

Haw nnaH cTpaxoBaHus onnavnBaet ny4YyeByto
(paameByto 1 M3OTOMHYIO) Tepanuio, BKNoYas
ycnyru nabopaHTa, o6opyaoBaHue 1 pacxoaHble
maTepuansi.

MoxkeT TpeboBaTbCcs NpeaBapuTenbHoe
paspeLleHue.

MoxeT TpeboBaTbCsa HanpaBneHue.

Ycnyru, HanpaeneHHble Ha
noaaepkaHme caMmodyBCTBUSA Npu
6onesHu

$0

B HekoTOpbIX cny4asx Mbl onnatum obyyeHue,
HanpasreHHoe Ha nogaepXaHne caMmoyyBCTBUA
npv caxapHoMm avabete. [ins nonyyeHus
AOMonHUTENbLHOM MHdopmaumn obpallantech B
oTAen obcnyXunBaHWsa y4acTHUKOB MraHa.

MoxeT TpeboBaTbCsl HanpaBneHve.

lMporpamma MHTerpMpoBaHHOM
KoopAvHauum MeguunHCKOro
obcnyXnBaHua B LITaTE
California (CICM)

$0

COOTBGTCTBleLLI,VIe Kputepmam y4acCTtHUKHA,
a UMEHHO:

o Bspocnble, He nmetoume
MOCTOSAHHOIO MecTa
XUTenbcTBa

o Bspocnble, nogBepxxeHHbIE pUCKY
obpalleHusa B 60nbHULY Unn
oTAeneHvne HeoTnoxHon nomolm (ED),
KOTOPbIX MOXHO M3bexaTb
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm

noTpebHOCTb Unu noHagoobuTbcA
npobnema

JdononHuTenbHbIE
ycnyru
(npoponxeHue)

Bawmn pacxoabl Nnpu

nocraBLmnKam ycnyr

OrpaHu4eHusi, UCKNIOYEHUA U cBeaeHUsA
obpalleHnn K ceTeBbIM | O NOKPbIBaeMbIX ycnyrax (npaBuna
CTPaxoBOro NOKPbITUS)

B3pocnble ¢ cyLecTBEHHbIMU
notpebHocTaMK B cdhepe
NMCUXNYECKOro 340PpOBbS U/Mnn
Mpv pacCcTpONCTBaXx, CBSA3aHHbIX

C ynoTpebneHnem ncuxoakTUBHbIX
BeLlecTB (SUD)

Bspocnble B nepexoaHbii nepuog,
nocrne TIPEMHOrO 3aKYeHUs]

B3pocnle, npoxuBatoLme

B COOOLLIECTBE M NOABEPKEHHbIE
pUCKy HeobXxoanmmocTu

B AONTOCPOYHOM yXoae

B3pocnble nauneHTbl yYpexxaeHns
CECTPUHCKOTO yxoAa, roToBsLMecs
K >XM3HU B coobLLecTBe

Bspocnble B nepuog 6epeMeHHOCTH
UK nocre poaoBs, NOABEpPratoLLMeCs
pacoBOMY U 3THUYECKOMY
HepaBeHCTBY

B3pocnble ¢ 4OKyMeHTanbHo
NoATBEPXKAEHHLIMU NOTPEGHOCTAMU
npu gemMeHumm

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)
[ononHUTeNbHbIe C yyacTHMKamu, KoTopble 6binn onpegenexbl
ycnyru Kak COOTBETCTBYHOLLME KPUTEPUSAM, CBSXKYTCS

C npeanoxeHnem BCTYNUTb B Hallly nporpamMmmy
KoopanHaunn meanumHCKoro O6CJ'Iy)KVIBaHI/IF|.

Mporpamma BKNtoYaET criegytoLine KOMMNOHEHTbI:

(npoponxeHue)

o OueHka 300poBbsi 1 CaMOYyBCTBUS

e WHamBuayanbHbI nnaH
MeANLIMHCKOro obCcnyXmnBaHus

o KoopaunHauus meguuUmMHCKOro
06CnyXXnBaHUS C y4eTOM BCEX
[AOCTYMHbIX YCIYyr U NOCTaBLUNKOB
yCnyr, BKMoYasi MECTHbIE
06LLIeCTBEHHbIE OpraHM3aunm

o YyacTHMKam c gemeHuunen
Ha3Ha4aeTcs cneunanuct no
MeLMLMHCKOMY 06CHY>KMBaHWUIO NP
OeMeHLmmn

o KoopanHauusa c uneHamu
MHOronpouneHON rpynnbl
mMeguumHckoro obcnyxusanus (ICT)

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
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Bawmn pacxoabl Nnpu

obpalleHnm K ceTeBbIM

OrpaHu4eHusi, UCKNIOYEHUA U cBeaeHUsA
0 NOKpbiBaeMbIX ycrnyrax (npaBuna

MepauuuHckas Ycnyru, Kotopble MOryT Bam
noTpebHOCTb Unu noHagoobuTbcA

npobnema

OononHuTtenbHbIe Mnatdopma coumanbHoM noaaepkkm
ycnyru

(npoponxeHue)

nocraBLmnKam ycnyr

$0

CTpaxoBoro I'IOKprTMFI)

Haw nnaH cTpaxoBaHus npegocTaBnseT

AO0CTYyN K OHNanH-nnaTtopmMe Nogaepxkm u
nnargopme NOAAEPXKKN HAa OCHOBE MPUIOXEHUS,
npegHasHa4YeHHoON Ana NoaaepXXaHus Ballero
obuero camodyBcTBUSA. MNMnatdopma npegnaraet
nepcoHanM3MpoBaHHbIe TepaneBTU4EeCcKne
MepOonpUaATUSA 1 Nporpammbl Ans
CaMOCTOSATENBbHOIO BbIMOMHEHMS, NOMOraroLme
CNpaBnsaTbCA CO CTPECCOM U TPEBOXXHOCTLIO

1 NOOAEPXMBaTb Balle 3MOLMOHaNbHOE U
ncuxn4eckoe 30opoBbE.

YyacTBynTe B MHTEPAKTUBHbBIX MEPONPUATUSIX,
MeauTaumax U urpax, aganTMpoBaHHbIX K BalMM
notpedbHoctam. Kpome Toro, nnatdopma
npefocTaBnaeT BO3MOXHOCTb NPUCOEOUHATLCS K
coobLecTBaM.

Mnatdpopma QOCTyNHA OHMaWH KPYrnocyTo4HO
1 6e3 BbIXOAHbIX, NO3TOMY Bbl MOXeETE
ncnonb3oBaTh ee B Nobor MOMEHT, Korga
3axoTuTe.

[na nonyyeHus 4ONONHUTENBHOW MHGOPMaLUn
O npouenype nonyveHust 4ocTyna K nnatgopme
coumanbHon nogaepku cM. Cripag8oyHUK
y4YacmHuka rniaHa.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
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MepguuunHckas

noTpebHOCTb Unu

Ycnyru, Kotopble MOryT Bam
noHagoobuTbcA

Bawu pacxogbl npu
obpalleHnm K ceTeBbIM

OrpaHu4eHusi, UCKNIOYEHUA U cBeaeHUsA
0 NOKpbiBaeMbIX ycrnyrax (npaBuna

npobnema

JdononHuTenbHbIE
ycnyru
(npoponxeHue)

nocraBLmnKam ycnyr

Ocobble oononHUTENbHbIE YCIyr Ans $0
XpoHuyeckmx 6onbHbIX (SSBCI)

YkasaHHble NoKpbIBaeMble

YCNyrn SBMSOTCHA YacTblo 0COObIX
AOMNOSTHUTENbHbIX YCNyr Ang
XpoHuyecknx 6onbHbIX. He BCe
YYaCTHUKM COOTBETCTBYIOT YCIOBUSM
Ons nonyyvyeHus atux ycnyr. NoMmmmo
BbICOKOIO YPOBHS p1CKa y Bac
AOMKHO ObITb OOHO NN HECKOIBbKO

N3 crnegyroLmx XpoOHNYECKnX
3aboneBaHuii: pak, CepAeyHo-
cocyamncTble 3aboneBaHunsl, XpPOHUYECKNe
W BegyLine K MHBanMaHOCTU
NCUXMYECKNE pacCTPOMCTBa,
XpOHUMYeckne 3aboneBaHns nerkux,
caxapHbi gnaber. [NpegyCcMOTpeHbI

W Opyrue He nepeyncrieHHble 30echb
3aboneBaHus, galowme npaBo Ha
yyacTtue B nporpamme. [paBo Ha
noslyyeHne ToN NbroTbl He MOXET ObITb
rapaHTUPOBAHO TOSIbKO HA OCHOBaHUN
Bawero 3abonesaHund. [Ang nonyyeHus
NbroTbl HEOBX0AUMO YOOBNETBOPATH
BCEM MPMMEHMMbIM TpeboBaHUAM.

CTpaxoBoro I'IOKprTMiI)

Ecnu Bbl cOOTBETCTBYEeTE KPUTEPUSIM, Bbl
MOXeTe UCNOSb30BaTh AEHEXHYHO KOMMEHCcaUmo
Wellcare Spendables® ans nonyyeHus
crnegyLwmx AONONHUTENbHbBIX MOKPbIBAEMbIX
ycnyr. lNocne noaTBepXXaeHUs COOTBETCTBUSA
KpUTEPUSIM 3TU pacLUMPEHHbIE MOKPbIBaeMble
YCNyru cTaHyT AOCTYMNHbI BAM B Te4eHue

7—10 pabounx gHen. [JononHnTenbHblE CBEAEHUS
o kapte Wellcare Spendables® cm. B pasaene
JaHHoW Tabnuubl, nocBaweHHom Wellcare
Spendables®.

KapTy MOXXHO MUCMNOJ1Ib30BaTb AJ1A onsathbl
crnegyrwmx ToBapoB U yCIyr:

o Onnata 6eH3MHa y 6E@H30KONIOHKU —
Bbl MOXETE MCMNONb30BaTb CBOKD
KapTy Anga onnatbl 6eH3nHa NpAMo
y 6eH30konoHkn. KapTty Henb3s
ncnonb3oBaTh A5 onnartbl IMYHO Ha
kacce. KapTy MOXHO ncnornb3oBaTb
TOMbKO A0 onpeneneHHon
paspeLleHHOn CyMMbl. 3apsiaka
3MNEeKTPOMOBUNEN TaKkke MOXET
ObITb NOKPLIBATLCS B YUPEXKAEHUSX,
y4yacTBYOLLMX B Nporpamme, rae
NpPUHMMaeTCcs onnarta KapToWn.

?

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps

npeacTaBUTENM SOCTYMNHbI C NOHeAENbHMKA Mo NATHMLY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIi. [na nony4yeHUs AONONHUTENbLHON 47
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

380poBoe NUTaHue — Bbl MOXETE
CMOMb30BaTh CBOK KapTy Ans onnartbl
NPOAYKTOB, 06ecnevnBaloLLmX 300pOBOe
nUTaHWe, B PO3HUYHBIX MarasuHax,
yyacTByloLLMX B nporpaMmme. MoxeT

noTpebHOCTb Unu noHagoouTbcA obpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIx ycnyrax (npaBsuna
npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)
[HononHutenbHbIe [nsa nonyyeHns 6onee nogpo6Homn
ycnyrum nHdpopmaumm cMm. CripagoyHuUK
(nponomnxeHue) y4YacmmHuka njaHa unum obpatutechb

B OTAEeN 06Cny>XnBaHNs y4aCTHUKOB

nnaxa.

o CooTBeETCTBME KPUTEPUAM
onpeaensieTcsi Ha OCHoBe
CTpaxoBbiX TpeboBaHUN
Ha onnaTty MeguLMHCKOro
obcnyxusaHus n/vnm
Opyrov noaTBepKaatoLen
AOKYMEHTaLMKN Nocrne Toro, Kak
Bbl BCTYNUTE B NaH.

o [MoctaBwuk ycnyr moxet
nogaTb NoaTBepXaaroLLmim
OOKYMEHT Ans pacCMOTPEHUS
COOTBETCTBUSI TPEOOBAHNAM
HOBbIX Y4aCTHUKOB, HE
MMEKLLMX JOCTAaTOYHOW UCTOPUK
oOpalleHnii No CTPaxoBbiM
TpeboBaHUAM.

o Wellcare ysegomut Bac
B Cryyae Ballero COOTBETCTBUSA
KpUTEPUSAM, NP 3TOM
Bbl NOMy4YMTE NUCHMO
C WHCTPYKUMSIMU O NOpsiaKe
nony4denna ycnyr SSBCI.

ObITb AOCTYMHa AOCTaBKa YTBEPXKOEHHbIX
nporpaMmon NpoayKToB NuUTaHus. [oToBble
6nofga n Habopbl NPOAYKTOB AOCTYMHbI
ANs 3aKasa Yyepes OHNanH-nopTarn.
CpencrBa NUYHOMW FMMIrMeHbl —

Bbl MOXETE UCMONb30BaTb CBOK

KapTy ANS NOKYMNK/ CPeacTB JINYHON
TMrMeHbl 1 ObITOBLIX TOBApPOB NEpBOM
HeoBXOAMMOCTU B PO3HUYHbBIX MarasuHax,
yyacTByoLLmMX B nporpamme. Moxet
ObITb 4OCTYMHA JOCTaBKa YTBEPXOEHHbIX
nporpamMmmMon TOBapoB.

CpeacTtBa ans 60pbLObLI

C BpeauTensAMm — Bbl MOXETE
MCNonNb30BaThb CBOKO KapTy Ans

MOKYMKWN TOBApOB, NpefHa3Ha4YeHHbIX
ANSA NCNonb30BaHWs B JOME U B €ro
OKPECTHOCTSIX B PO3HUYHbBIX Mara3uHax,
yyacTByoLLMX B nporpamme. MoxeT
ObITb OCTYNHA [OCTaBKa YTBEPXKAEHHbIX
nporpaMmMmon TOBapoOB.

Momolb ¢ onnaTton apeHabl — Bbl
MOXeTe UCNOoNb30BaTb CBOK KapTy

Kak BCcriomoraTernbHOe CpeACcTBoO ANns
NOKPbITUS apeHAbl Bawero goma/
MNOTEYHbIX MNaTexen.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIx ycnyrax (npaBsuna
npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)
[HononHutenbHbIe e Po6oTusnpoBaHHbIN NUTOMEL-
ycnyru KOMNaHbOH — Bbl MOXETE
(npoponxeHue) MCNonb30BaThb CBOK KapTy Ans

3akasa poboTM3MpoOBaHHOIO NUTOMLA-
KOMMaHbOHA; BO3MOXHbIE€ BapUaHTbI:
KoLlKa, cobaka unu ntuua.

o [Momoub c onnaTtoM KOMMyHarnbHbIX
yCnyr — Bbl MOXETE MCMNOMb30BaTh CBOKO
KapTy Kak BCcrnomMoraTtenbHoe CpeacTBo Ans
onnatbl KOMMYHarslbHbIX YCNyr B Ballem
aome. KapTy MOXXHO MCMonb30BaTh
ANng onnaTbl TaKMX KOMMYHaIbHbIX
YCIyr, Kak BOAOCHabXxeHne, oTonneHne
NEYHbIM TONSIMBOM M NPUPOLHBIM
rasom, anekTpu4ecTBo, yTunmn3aums
TBepAbIX OTXOO0B, YCNyrn KabenbHoro
TeneBnaeHus (3a NCKNKYEHNEM OHIaNH-
KMHOTEaTpoB), yCryr1 NpoBOLHOWN
N COTOBOWM TenNedOoHHOM CBA3N, a TakKe
poctyn Kk cetn MIHTepHer.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 49
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas yC.Her, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)

[JononHuTenbHbIe Wellcare Spendables® $0 Bbl Bygete nony4vaTtb COBOKYMHYHO AEHEXHYHO
ycnyru KoMneHcaumio B pasmepe $25 exxemecsa4yHO
(npoaomxeHue) B BUAE NpeaBapuTenbHbIX NOCTYNMEHUA Ha Bally

kapTy Wellcare Spendables®; atn cpeactea
MOXHO TpaTuTb Ha ToBapbl OTC, a Takxke,

B CIly4ae COOTBETCTBUS KPUTEPUSAM, HA YCITYTU
SSBCI.

Hewncnonb3oBaHHasa cyMMa exeMecs4HoM
[IEHEXHOW KOMMeHcaLMn NepeHoCUTCS Ha
crefyowWwmMn Mecsil, U cropaeT B KOHLUe
CTpaxoBoro roga.

KapTy MOXHO 1crnonb3oBaTh Arsi onnarbl
criefyoLmx TOBapoB W yCnyr:

BespeuentypHbie (OTC) ToBapbl — KapTy
MOXHO MCMOMNb30BaTh B y4aCTBYHOLLMNX

B NporpamMmme marasuHax, Yyepes mobunoHoe
NPUNOXEHWEe UM OHMNaWH Ha nopTane Ans
YYaCTHUKOB, NO3BONSAOLWEM 0POPMUTL JOCTABKY
Ha aoM. K nokpbiBaemMbIM TOBapam OTHOCATCS,
HanpumMep, NaTeHTOBaHHbIE U HEMaTEHTOBaHHbIE
Ge3peLenTypHble TOBapbl, BUTAMUHbI,
obesbonuvBatoLLmne cpeacTea, cpeacTea orT
NPOCTyAbl U anneprn, a Takke ToBapbl 4N8 Nuy,
C caxapHbIM gnabeTom.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 50
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas yC.Her, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna

npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)

[dononHutenbHbIe OcobGble aononHuTenbHbIE YyCNyru

ycnyru Ansa XpoHnyeckux 6onbHbIX (SSBCI) —
nepeYvmCrieHHbIE HDKE NMbroTbl OTHOCSTCS K yCryram

(npopomnxkeHune) P yeny

SSBCI. He Bce y4acTHMKM COOTBETCTBYHOT
YCIOBUSIM NS NONyYEHUST 3TUX YCIyT.

Ona nonyyeHus cneayrowmx npegycMOTPeHHbIX
NnaHoOM CTPaxoBaHUs yCNyr Bbl AOMKHbI
oTBe4YaTb onpenerieHHbIM KpUTepusim.

Ecnu Bbl COOTBETCTBYETE KPUTEPUAM,
AEHEXHY0 KOMMNEHCaLMI0 Ha KapTe MOXHO Takke
ncnonb3oBaTh ANs NOMyYeHUs criegyowmnx fbroT:

o Onnara 6eH3MHa y 6EH30KOMOHKN

e 300poBOE NUTaHue

o CpepncTtBa NIMYHON MMrneHbl

o CpepgcTtBa gns 60pbObI

C BpeauTensamm
o [lomolb c onnaton apeHabl

e PoboTtusnpoBaHHbIn NuTomeL-
KOMMNaHbOH

o [lomoLlyb C onnaTtorn KOMMYyHanbHbIX
ycnyr

[ononHuTenbHble cBeAEHUSA O AaHHbIX Nbrotax
CM. B pasgene AaHHow Tabnuvupl, NOCBALLEHHOM
0CO6bIM AONOMHUTENBHBLIM yCryram Ans
XpoHu4eckux 6omnbHbIx (SSBCI).

[na nonyyeHnsa 4oNONHUTENBHOM MHGOpPMaLnK,
B TOM 4ncrne 06 orpaHUYeHnaX U UCKITIYEHUSX,
cM. CripagoyHUK y4yacmHuKa rraHa.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 51
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas yCﬂer, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna
npo6nema nocTaBLUyMKaM ycnyr CTPaxoBOro NOKpbITUS)
[JononHuTenbHbIe My Wellcare Rewards $0 C nporpammon My Wellcare Rewards Bbl
ycnyru MOXeTe NOoMy41Tb BO3HarpaxxaeHne B cymme

Ao $100 3a BbINOMHEHNE COOTBETCTBYHOLLIMX
YCNoBUSIM MEPONPUATUIA ANs NoaaepkaHus
300POBbSA Y MEPONPUATUI, NPEAYCMOTPEHHbIX Ha
BaLLeM nopTane y4yacTHuKa.

(npopomnxkeHune)

BosHarpaxnaeHus 6yayT HauMcnaTbCcs Ha Bally
kapTy Wellcare Spendables®.

O6yuyatoLme nporpaMmmbl Mo OXpaHe $0 Moapo6HbIN CNMCOK NOKPbIBAEMbIX YCYT,
300pPOBbsI M yNy4LEHN0 CaMO4yBCTBUA npeacTaBneHHbIX B paMmkax obyyatoLlen
dUTHEC nporpaMMbl NogaepKaHus 300poBbs,

CM. B CnpaequUKe y4dacmmHuka rifiaHa.
Yto Bam cneayeT 3HATb:

[lna noaaepXkn akTMBHOMO U 300poBoro obpasa
)KM3HM Ball MaH CTpaxoBaHWs npegycMaTpuBaeT
buTHEC-NporpamMmmy, B pamkax KoTopoin Bam
npefocTaBnseTcs 4OCTYN K (UTHEC-LeHTpam

No BCeW CcTpaHe, BKMoYas cTaHaapTHbIE 1
npemuanbHble cnopT3anbl U (PUTHEC-LIEHTPbI.
dUTHeC-CTyaMM NpeaiaratoT rpynnoBble 3aHATUS,
Takue Kak /ora, nunartec 1 CUNOBble TPEHUPOBKM.
Bbl MOXeTe nocewatb OAMH UMM HECKOSbKO
CropT3asoB B ceTU (PUTHEC-LIEHTPOB.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 52
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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MepauuunHckas yC.Her, KOTOpble MOryT BamMm Bawmn pacxoabl Nnpu OrpaHM‘-leHMﬂ, UCKIN4YeHUsA u ceegeHuns

noTpebHOCTb Unu noHagoouTbcA obOpalleHnM K ceTeBbIM | O NOKpPbIBaeMbIX ycnyrax (npasuna

npo6nema nocTtaBLUMKaM ycnyr CTPaxoBOro NOKpbITUS)

[dononHutenbHbIe Y4YacTHUKM Takke MMEKT AOCTYN K LMdpoBbIM
ycnyrm pecypcam 411 TPEHMPOBOK, KOTHUTUBHOW (PUTHEC-
(npoaomxeHue) nporpaMmmMe Ha OCHOBE MOOMIBLHOrO NPUNOXEHWS,

MECTHbIM MEPONPUATUSM AN NOAAEPKAHUS
30pOBbS, a TaKKe K BbIGOPY AOMaLLHEro uTHeC-
KOMMsekTa.

MpencTtaBneHHoe Bbille KpaTKoe OrnMcaHne CTPaxoBoro NOKPbITUS NPUBOAMTCA TOMBKO B LENAX MHAOPMUPOBAHNUS U HE CIYXWUT UcHepnbIBaroLLMM
CNUCKOM NOKpbIBaeMblx ycnyr. [lononHuTenbHble CBeAeHNS O AOCTYMHbIX BaM MOKPbIBAEMbIX YCyrax U UX NOrHbIA CNMCOK cM. B CripagoyHuUKe
yyacmHuka rinaHa Wellcare Health Net Dual Align (HMO D-SNP). Ecnu y Bac HeT ak3emnnsipa CripagoyHuKa y4acmHuka rnjaHa, onsi ero
norny4yeHuns No3BoHUTE B oTAen obecnyxunsaHusa ydactHukoB nnaHa Wellcare Health Net Dual Align (HMO D-SNP) no Homepam, ykasaHHbIM

B HWXXHEN YacTu cTpaHuubl. Ecnn y Bac BO3HMKINN BOMPOCHI, Bbl TaKKe MOXETe NO3BOHUTL B OTAeN 06Cny>XnBaHWs y4aCTHUKOB nraHa nmbo
nocetuTb Beb-canT go.wellcare.com/HealthNetCA.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN

nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA. 53
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D. NokpbiBaemblie ycnyru, npeaoctasnsemble BHe nnaHa Wellcare Health Net Dual Align (HMO D-SNP)

Bam goctyneH psa ycnyr, koTopble He nokpbiBatoTes nrnaHoMm Wellcare Health Net Dual Align (HMO D-SNP), Ho nokpbiBatotca Medicare, Medi-Cal
nmbo opraHu3aumnen Ha ypoBHe LUTaTa Unmn okpyra. 3To CUCOK He SBNSeTCs ncyepnbiBatoLwmMm. [o3BoHUTe B oTaen o6cnyXmBaHns y4acTHUKOB
nnaHa no HomMmepam, yKkaszaHHbIM B HUKHEWN YacTu CTpaHuLbl, YTOObI y3HaTb Gonblie 06 3Tmx ycnyrax.

Mpouune ycnyru, nokpbiBaemblie Medicare, Medi-Cal nnu opraHusauven Ha Bawu pacxoabl
YpPOBHe LwiTaTta

AnbTepHaTMBHas nporpammMa npoxueaHusa ¢ yxogom (ALW) $0
MHoroueneBas nporpamma obcnyxmanuns noxunolx (MSSP) $0
Ycnyru permoHarnsHOro LieHTpa $0
CneumannanpoBaHHbIe YCNyrn Ha ypoBHE OKpyra B cdhepe NCUxXmM4ecKoro 34opoBbs U nNpu $0

pacCcTponCTBax, CBA3AHHbIX C YNOTpebneHnemM ncnxoakTmBHbIX BewecTs (SUD), nmbo
NOCTaBLUMKN TaKnUX yCnyr

Ycnyru no ansTepHaTMBHOW NporpaMme OBCnyXuBaHWs Ha AOMY U MO MECTY XUTenbCTBa $0
(HCBS) nnbo nocTaBLuMKM Takux ycnyr

Yenyrm nogaepxkun Ha gomy (IHSS) nnbo noctaBLUMKM TaknX yCryr $0
Medi-Cal Rx: nokpbiBaemble ycrnyrn Medi-Cal Rx nmbo noctaBLuKn Takux ycnyr $0
Ctomatonoruyeckoe obcnyxumeanne Medi-Cal: ctomatonoruyeckue yenyru Medi-Cal nnn $0

NocTaBLLNKMN CTOMATOJIOrMYECKUX yCnyr

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps

npeacTaBUTENM SOCTYMNHbI C NOHeAENbHMKA Mo NATHMLY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIi. [na nony4yeHUs AONONHUTENbLHON 54
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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Mpoune ycnyru, nokpbiBaemblie Medicare, Medi-Cal nnu opraHusauven Ha Bawu pacxoabl
YpPOBHe wWTaTa

OnpegeneHHble cToMaTonormyeckue ycnyrun $0

KoHTakTHble AaHHbIe ANS y4aCTHUKOB MPOrpaMmbl yrpaBnsgemMoro CToMaToiormyeckoro
obenyxusaHusa (MC) goctynHbl No agpecy
www.dental.dhcs.ca.gov/Contact_Us/DMC_Member_Contact_Information/
DMCMemberContactinformation.

[na nonyyeHns ycnyr B paMkax nporpammbl cTomartonorndeckoro oéenyxmeanmst Medi-Cal
CO CAEenbHOM onnaTon ycnyr obpatuTeck B NporpammMy CTOMaTOSNOrMYeCcKoro 06CnyXmBaHus
Medi-Cal no Homepy 1-800-322-6384 nnb6o nocetute Beb-cant www.smilecalifornia.org nnm
www.sonriecalifornia.org.

OnpegeneHHble ycnyru xocnuca, nokpbisaeMble BHe nniaHa Wellcare Health Net Dual Align $0
(HMO D-SNP)

lNcuxocoumnanbHaga peabunutaums $0
LleneBas koopanHaLma MeguumnHCKoro obcnyxmBaHns $0
MpoxnBaHue 1 NUTaHne B JOMe npecTapernbiX $0

E. Ycnyru, koTopble He nokpbiBatotcs HUM nnaHoMm Wellcare Health Net Dual Align (HMO D-SNP), Hu
nporpammamu Medicare u Medi-Cal

OTO CNUCOK He ABMSETCS ncyepnbiBakoLWM. Mo3BoHUTE B oTAEN O6CJ'Iy>KVIBaHVIFI y4aCTHUKOB niiaHa no HomMmepam, yka3aHHbIM B HWXHEWN YacTu
CTpaHuubl, 4YTOOBbI Y3HaTb bonblue o OPYTMX UCKIKOYEHHbIX yCIyrax.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps

npeacTaBUTENM SOCTYMNHbI C NOHeAENbHMKA Mo NATHMLY ¢ 8 a.m. o 8 p.m. 3BoHOK 6ecnnaTtHbIi. [na nony4yeHUs AONONHUTENbLHON 55
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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Ycnyru, kotopbie He nokpbiBatoTca HU nnaHom Wellcare Health Net Dual Align (HMO D-SNP), Hu nporpammamu Medicare un
Medi-Cal

Yenyru, He OTHOCALLMECS K «LienecoobpasHbIM Uin HeobXxoaMMbIm OpHomecTHas GonbHUYHas nanara, 3a UCKMYeHneM cnyyaes, Korga
no meanunHCKMM nokasaHnAam» B COOTBETCTBMU CO CTaHAapTamMun 3TO HE0OX0AMMO MO MeAULIMHCKUM MOKa3aHUSAM.

Medicare n Medi-Cal, ecnv TonbKo Mbl He yKa3blBaeM 3TW YCINyru Kak

NOKpbIBaeMbIE.

MeaunumHckme n xupypruyeckne Buabl Ie4eHns, ToBapbl U fiekapcTea
3KCNEepPUMEHTANbHOIO XapakTepa, eCriv TONTbKO OHW HE MOKPbIBAKOTCS
B pamkax Medicare, ogobpeHHoro Medicare KNMHUYECKOro
nccnegoBaHns UM HaLLEro niiaHa cTpaxoBaHus. [JononHUTENbHYH
NHPOPMaLMIO O KNMHUYECKNX NCCNEefoBaHMAX CM. B rnaBe 3
CripagoyHuKa y4acmHuka rnaHa. Bugbl ne4eHns n ToBapbl cHMTaroTCA
NMELLIMMN IKCNIEPUMEHTASTbHBIN XapaKTep, eCi OHWU HE ABNSOTCA
obLLenpr3HaHHbIMK B MEAMLIMHCKOM COObLLIECTBE.

CeCTpUHCKMI yxon B Te4eHMe NoSIHOro paboyero AHS y Bac Ha 4OMY.

Ycnyrm YacTHON MeacecTpbl-CUOENKN.

F. Bawu npaBa KaK y4YaCTHUKa niiaHa CTpaxoBaHUs

Kak yyactHuk nnaHa Wellcare Health Net Dual Align (HMO D-SNP) Bbl umeeTe onpegeneHHble npasa. Bbl MoXeTe oCyLLecTBNATL CBOU NpaBa
6e3 p1cka noaBeprHyTbCH HakasaHuio. Bbl Takke MoXeTe ocyLecTBMSATL CBOU Npasa 6e3 pucka notepsitb CTpaxoBoe nokpbiTve. Mbl Byaem
pacckasbliBaTb BaM O BalUMX MpaBax He pexe ogHoro pasa B rog. [Ana nonyvyeHuns JONONHUTENbHOM MHbopMaumm O BalLMX Npasax usydmre
CripagoyHUK y4acmHuka rniaHa. Bel nmeeTte, noMnmo npoyero, criegyowue npasa:

o Bbl UMeeTe npaBo Ha yBaXuTenbHoe, 06beKTUBHOE U JOCTOMHOE OTHOLWEHUE K BaM. OTO B TOM Yucre noapasyMeBaeT Npaeo:

o [Monyyatb NokpbiBaemble ycnyru 6e3 onaceHun No nosoay 3aboneBaHnsl, COCTOAHUSA 300POBbsi, hakTa NonyvYeHUs MeaULMHCKUX yCIyr
B MPOLUMIOM, NOAAHHbIX paHee CTPaxoBbiX TPeboBaHUN, UCTOpMM BonesHn, orpaHNYEHHbIX CNOCOBHOCTEN (BKIOYasa NCuxmyeckmne
paccTponcTBa), CEMENHOro NOMoXEeHNs, BO3pacTa, Nnosia, CEKCyarbHON OpUeHTaLUKn, HauMoHaNbHOIO MPOUCXOXAEHWS, paCOBOW
NPUHAONEXHOCTH, LBETA KOXWU, penUrin, BeponcnoBeaaHust Unm norny4aemMon coumansHOM NOMOLLN

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN
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?

(¢]

BecnnaTtHo nony4yaTtb MHGOPMaLUMIO Ha OPYIMX A3blkax U B ApYrnx doopmMaTtax (Hanpumep, KpynHbiM WwpudTom, wprudTom bpanns nnm

B ayanodopmare)

He noaBepratbcst HUKkakMm hopmam hr3n4ecKkoro orpaHMyeHmst ceoboabl Unv n3onsuum

Bbl uMeeTe npaBo nony4aTb MHhopMaLMIO O BalleM MeAULMHCKOM o6cnyxuBaHuu. Cioga BXoauT MHopMaLMs O NeYeHnm
¥ OOCTYMNHbIX BaM BapuaHTax neyeHus. 3ta MHopMaLuus AomkHa NPenoAHOCUTLCS Ha TOM si3blke M B TOM dpopmaTte, KOTopble Bam
MOHATHbI. OTO B TOM YMCre nogpasyMeBaeT npaeo nosyyats MHpopMaLmMio No CreayroLWMUM acnekTam:

(¢]

(@)

(¢]

(0]

OnuncaHve NoKpbIBaeMbIX HaMu ycryr
Mopsigok nonyyYeHus ycnyr
CToumocTb ycnyr ans Bac

NmeHa/Ha3BaHMsA NOCTaBLUNKOB MEANLNHCKMX YCIyr

Bbl umeete npaBo NpuHUMaThb pelweHnAa o Bawem MmegauUMHCKOM O6Cﬂy)KMBaHMM, BKINKOYas OTKa3 OT JieueHusi. ATo B TOM 4vucCrie
noapasymMmeBaeT MnpaBo:

(@]

(@)

(0]

BbiGupaTb noctaBLwmka nepenyHoro meguumHckoro oéenyxuneandms (PCP) n menate PCP B no6o MOMEHT B TeueHue roga.
O6palyatbCs K NOCTaBLUMKY yCnyr B 061acTu XXEHCKOro 300poBbs 6€3 HanpaBneHus

BbicTpo nony4aTb NokpbiBaeMble YCnyrn n nekapcrea

3HaTb 000 BCeX BapuaHTax feyeHusl, He3aBUCUMO OT X CTOMMOCTU U dhakTa NOKPbITUSA

OTKasbIlBaTbCA OT JIE4YEHUS], [AXKe €CNnY 3TOro He PEKOMEHAYET Ball NOCTABLUMK MEAULMHCKMX YCIyr

Mpekpawatb Npyem nekapcTea, AaXe ecrin 3TOro He PeKOMeHAYET Ball NOCTaBLUMK MEOULMHCKUX YCryr

3anpalwmBaTtb HeE3aBMCUMOE 3akmodeHne gpyroro cneumanucTta. lNnad Wellcare Health Net Dual Align (HMO D-SNP) onnatut
CTOMMOCTb MpPUEMa C LIeNbIo NOSyYeHNs HE3aBUCMMOTO 3aKSTII04YEHMS APYroro cneumanucTa

CoobLuaTb 0 CBOMX MOXEenaHusIX B BONPOcax MeAULIMHCKOro 06CnyXMBaHns NocpeacTBOM NpeaBapuTENbHOIO pacropsKeHns

Bbl UMeeTe NpaBo CBOEBPEMEHHO NOMy4aTb MEeOULMHCKYH0 NOMOLLbL 6e3 NpensaTCTBUA B acnekTax KOMMYHUKaLMu unm
dm3anyeckoro gocrtyna. 370 B TOM Yucne nogpasymMeBaeT Npago:

o CBOGBpeMeHHO nonyyartb MeMUunMHCKOe 060ny>|<|/|BaH|/|e

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN
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o CBoboaHo nonagaTh B yYpexaeHue nocTaBLUMKa MEAULIMHCKUX YCNyT U NokuaaTb ero. OTo noapasymeBaeT 6ecnpensaTCTBEHHbIN
AOCTYN ANS NUL, C OrpaHUYeHHbIMY BO3MOXHOCTSIMM B COOTBETCTBUM C 3aKOHOM O 3aluuTe npas rpaxaaH CLUA ¢ orpaHMYeHHbIMU
BO3MOXHOCTAMU

o) I'Ionyanb NMOMOLLb rnepesoa4unka npu O6LI.I,eHVII/I C nocCTtaBwmMKamMmn meaununHCKNX ycnyr n npeacraButerndamMm niaHa MmeguumHCKoro
CTpaxoBaHUA

« Bbl umeeTe npaBo npu He06XxoAMMOCTU OGpaLLaTLCA 32 IKCTPEHHOW U HEOTNOXHOM MeAULMHCKOW NOMOLLbI0. DTO O3HAYaeT, YTo
Bbl UMEETE NpaBo:

o B SKCTpeHHOVI CuTyauunmn nony4yatb 3KCTPEHHYHO MEOAULNHCKYH MOMOLLb oes3 npeaBapuTeribHOro paspeLueHnd

o Mpwu HeoGxogumocTn obpallaTbcs K BHECETEBOMY MOCTABLUMKY YCINYr HEOTIIOXKHOW UMW SKCTPEHHOW MeaMLIMHCKON NOMOLLM

o« Bbl nmeete npaBo Ha coxpaHeHne KOH(pPUAECHLNANBLHOCTU AAHHbIX U TaWHY NIUYHOM XU3HU. DTO B TOM YMClie nogpasymMmeBaeT Npaeo:

e} 3al'lpaLIJVIBaTb M nosny4arb 3K3eMmnAap sawnx meanynHCKnX 3anncen B NOHSATHOM ANs Bac BMAe, a Takke 3anpawmBaTtb BHECEHNE
N3MEHEHUIN Unn npaBoOK B BallK 3arnncu

o He onacatbcs pasrnalleHus Bawlen M4HoM MHdopmMmaLmm 0 340pOBbLE

o Bbl nmeete npaBo nogaTtb )Kano6y unu anennsauno B OTHOLLEHUU YCITYyIru B Criy4yae OoTKa3a, 3aAepPXKu nnm naMmeHeHus ee
coaepXxaHus. Cwm. pas3gen G Huxe. OTO B TOM uncre nogpasymMmeBaeT npaso:

o [lNopatb >|<ano6y nnn NnpeTeH3nto B OTHOLLEHNN Hac U HallnxX NoCTaBLUKMKOB yCnyr
o O6xanoeatb onpeneneHHble peweHnad, NpuHATble HaMn UM HallMMy NocTaBLMKaMn ycecnyr

o [logaTtb xanoby B [lenaptameHT ynpasnsemoro meguuuHckoro obenyxusanHua (DMHC) wrara California no 6ecnnatHomy
Homepy (1-888-466-2219) nnu no nuHmum TDD (1-877-688-9891) ansa nuu ¢ HapyweHuamu cnyxa u peun. Ha Be6-caiite DMHC
(www.dmhc.ca.qov/) npeacrtaBneHbl oHManiH-opMbl A11s NoAaYm xanobbl, hopMbl 3asiBKM Ha NPoBeAeHVE HE3aBUCMMON
MeguumnHekon akenepTussl (IMR) 1 MHCTPYKLMKM NO UX 3aMONMHEHMIO.

o [pocute DMHC npoectun IMR B OTHOLIEHMN NOKpbIBaeMbIX Nporpammoin Medi-Cal ycnyr n ToBapoB MeguLMHCKOro xapakrepa
o 3anpawwmBaTb pa3bupaTtenbCcTBO Ha YPOBHE LITaTa

e} I'Ionyanb no,u,poGHoe padbdaCHEHME NpUYNH OTKa3a B ycrnyrax u 3anpalmBaTtb fecnnatHble aK3eMnnApbl BCen OOKyMeHTauunn, Kotopas
ncnornb3oBasnacb Npu NPUHATUN peLleHna.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 58
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[ns nonyyeHus AONONHUTENBbHOM MHOPMALIMKM O BaLLUX NpaBax MOXHO U3y4nTb CripaBoyHUK y4acmHuKa riaHa. Ecnv y Bac BO3HMKIN BOMPOCHI,
Bbl MOXETe NO3BOHUTL B OTAeN obcnyxmBaHusa yyacTHukoB nnaHa Wellcare Health Net Dual Align (HMO D-SNP) no HomepaMm, ykasaHHbIM
B HWXXHEN YacTu CTpaHuLbl.

Bbl Takke MoxeTe N03BOHUTL 0cO6OMY OMOYACMEHY AN y4aCTHUKOB Kak nporpammbl Medicare, Tak n nporpammel Medi-Cal no Homepy
1-855-501-3077 ¢ noHegenbHUKa nNo NaTHMUy ¢ 9 a.m. go 5 p.m.; nubo B ynpaeneHne omoygcmeHa Medi-Cal no Homepy 1-888-452-8609
C noHepenbHWKa No NATHUUY ¢ 8 a.m. 4o 5 p.m.

G. I'Iopﬂ.qox nogayu xanobbl N anennsuun B OTHOLLEHUMN YyCIyru B crniy4dae OoTKa3a, 3adepPXKu nnun
n3MeHeHunsA ee cogepxaHuA

Ecnn y Bac numeetcs xanoba nnbo Bbl cumtaete, yto nnaH Wellcare Health Net Dual Align (HMO D-SNP) 6e3ocHoBaTenbHO oTkasan

B NpegoCcTaBreHnn ycrnyru, 3agepxan ee npegoctaBneHne unn N3MeHun ee CoaepxaHue, No3BoOHMTE B OTAEN 06CNY>XMBaHUSA y4aCTHMKOB NiaHa
Nno HOMepaM, yKa3aHHbIM B H/XKHEN YacTu cTpaHuubl. Bbl Takke MoxeTe nogaTtb xanoby B nucbMeHHOM Buae no agpecy Grievances Medicare
Operations, P.O. Box 10450, Van Nuys, CA 91410-0450. Y Bac eCTb BO3MOXHOCTb NoAaTb anennsumio Ha Halle peLleHune.

Mpn Hann4uMm BONPOCOB O Xanobax 1 anennaunsx Bbl MOXeTe udyunTb rmaBy 9 CripagoyHuka y4acmHuka raaHa. Bbl Takke MOXeTe No3BOHUTb
B otgen obcnyxmnBaHus yyactHmkoB nnaHa Wellcare Health Net Dual Align (HMO D-SNP) no Homepam, ykasaHHbIM B HUXKHEN YacTu CTpaHuLbl.
Kpome Toro, Bbl MOXeTe 06paTtuTbCa B OTAEN 06CNYyXMBAHNSA YHAaCTHUMKOB MNilaHa No NoBOAY NPETEH3UN.

Ecnu Bbl BCe elle He ya0BNeTBOPEHbI NPUHATLIM PELLEHNEM, Bbl MOXETE:
. 3anpocuTtb NpoBeAeHNE «HE3aBUCUMOWN MeanLmMHCkon akecnepTusbl» (IMR), npu aTom Balle geno GyaeT pacCcMOTPeHO
He3aBMCHMMbIM CMEeLMAanCTOM Mo NepecMoTpy, KOTOPbI HUKaK He CBSI3aH C NaHOM MeAMLMHCKOrO CTpaxoBaHUs

o 3anpocuTb «pa3bupaTtensCcTBO Ha YPOBHE LITaTay, Npy 3TOM Balle aeno 6yaeT paccMOTPEHO Cyaben

Bbl MOXeTe 04HOBpPEMEHHO 3aNpoOCUTb Kak He3aBUCUMYHO MeaULMHCKYI0 akcnepTtusy (IMR), Tak 1 pa3bupaTenbCTBO Ha YPOBHe LUTaTa.
Bbl Takke MoXeTe cHadyana 3anpocuTb NepByto M3 NpoLeayp U AoXAaTbCA COOTBETCTBYIOLLErO pelleHus. Hanpumep, ecnv Bbl CHavana sanpocuTe
npoeectu IMR, Ho He ByaeTe yooBNeTBOPEHbl MPUHATLIM PeLLeHMeM, Bbl BCE eLLe MOXETe BMNOCeaACcTBUN 3anpoCcuTb pa3bmnpaTenbCTBO Ha YPOBHE
wraTta. OgHako, ecnv Bbl CHa4Yana 3anpocute pasbrpaTenibCTBO Ha YPOBHeE LUTaTa, TO Nnocre npoBefeHus pasbupatenbctea 3anpocuTb IMR
HEeBO3MOXHO. B Takom crnyyae okoH4YaTernbHyo cuny byoet MMeTb pelueHre no pesynbratam pa3bupaTenbcTea Ha ypoBHe LwiTaTa.

Bam He npuaetcs nnatutb 3a IMR nnmn pasbupartensCcTBO Ha ypOBHE LUTaTa.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeactaBuTeNn JOCTYMNHbI C NOHeAeNnbHMKa Mo NAaTHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTHbIn. Ona nony4eHUs AONONTHUTENbHOMN 59
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HE3ABUCUMAA MEOULINHCKAA SKCMNEPTU3A (IMR)

Ecnu Bam Tpebyetcs IMR, Bbl A0MmKHBI 3anpocuTb ee B TedeHre 180 kaneHaapHbIX AHeW C AaThl, yKa3aHHOW B NUCbMe «YBELOMIIEHME O
pelleHnn no anennsaummy». B ab3aue Hwxe onvcaH nopsaok 3anpoca IMR. Obpatute BHMMaHue, YTo TEPMUH «NPETEH3USA» OTHOCUTCS Kak K
wkanobamy, Tak 1 K «anennsaumsamy.

[enapTtameHT ynpaBngemoro meguLmMHcKoro obcnyxmnsaHmsa wrarta California perynupyet paboty nnaHoB MeAMLMHCKOrO cTpaxoBaHud. Ecniv

y Bac ecTb NPETEH3US K BalleMy NiaHy MeANLMHCKOro CTpaxoBaHUs, cHavana no3soHute B nnaH Wellcare Health Net Dual Align (HMO D-SNP)
no Homepy 1-800-431-9007 1 Bocnonb3yTech NpoLeaypoi paccMoTpeHUst anennauuii Ha ypoeHe nnaHa Wellcare Health Net Dual Align

(HMO D-SNP), npexge yem obpawaTtbes B [lenaptameHT. icnonb3oBaHme Takown npoueaypbl nogavm NpeTeH3nin He NULLIAET Bac HUKaKNX
3aKOHHbIX NPaB N UMEIOLLMXCA Y Bac CPEACTB NPaBoBOM 3alUMTbl. ECNK Bam Hy)XHa MOMOLLb MO NOBOAY NPETEH3MMU, KacatoLLencsa SKCTPEHHOM
cuUTyauumm, NPETEH3MU, Ha KOTOPYIO NiaH MeAULMHCKOrO CTpaxoBaHWsl OTBETUI OTKa30M, Uiv NPeTeH3nn, ocTaBLuencs 6e3 oTBeTa B TeYeHue
bonee 30 kaneHaapHbIX OHEW, Bbl MOXeTe 06paTuTbCs 3a NnoMoLLbio B [lenaptameHT. Kpome Toro, y Bac MOXET OblTb MpaBo Ha HE3aBUCUMYHO
MeauumHckyto akcneptmay (IMR). Ecnn Bl umeeTe npaeo Ha IMR, To B pamkax akcneptusbl IMR Bbl nony4nTe HE3AaBUCKMMYHO OLIEHKY MEONLMHCKMX
peLleHniA, MPUHATBIX MAaHOM CTPaxOBaHUSA B OTHOLUEHUN HEOBXOAMMOCTM 3anpallmMBaeMon YCIyrm Unmn nevyeHmsi No MeaMLMHCKUM NokKasaHnsMm,
PELLUEHNA O CTPaxOBOM MOKPbITUM IKCMEPUMEHTANbHOro NGO NPOXoAALLEro KNMMHMYECKME UCTbITaHUSA NeYeHns], a Takke cnopos 06 onnarte
3KCTPEHHON NI HEOTNOXHOM MEANLNHCKON NoMoLLM. Bbl Takke MoxeTe obpatnuteca B [lenaptameHT no 6ecnnatHoMy HoOMepy TenedoHa
(1-888-466-2219) vnu no nuHum TDD (1-877-688-9891) ons nuy ¢ HapyweHusMu criyxa v peun. Ha BeG-caiite [lenaptameHTa B ceTH
NuTtepHet (www.dmhc.ca.gov) npeactaBneHbl oHnaH-popMbl ANs nogaym xanobbl, hopMbl 3asiBkM Ha nposeaeHre IMR 1 MHCTPYKLMK MO UX
3anoHEHMIO.

PA3BUPATENNIbCTBO HA YPOBHE LUTATA

Ecnu Bam TpebyeTcs pa3bupaTenbCTBO Ha YPOBHE LUTATA, Bbl OSMKHbBI 3anNpocuTb ero B TedeHre 120 kaneHpgapHbIX AHeN ¢ Aatbl, yka3aHHON
B N1cbMe «YBedommeHue o peweHun no anennsauumny» (NAR), B KOTOpOM BaM CO0O0OLLAETCs O NMOSIHOM UM YAaCTUYHOM COXPaHEHUU B CUne
npegblayLwero HebnaronpUsITHOrO peLleHns B OTHOWeEeHUn yenyrn. OgHako, ecnum Bbl NoslyvyaeTe fieyeHne B HaCTOAWUMA MOMEHT U XOTUTe
nony4vyatb €ro v AanbLue, BaM criegyeT 3anpocuTb pa3dbupaTtenbCTBO Ha YpOBHe wWwTaTta B TedeHune 10 kaneHgapHbIX AHeNn ¢ gaTbl, Korga
Ha nucbMe NAR Obint npocTaBneH NOYTOBbLIV LUTEMMENb UM NMCbMO BbiNo gocTasrneHo BaM, JIMBO oo HacTynneHus gatbl, ykazaHHOW NiiaHoM
CTpaxoBaHus Kak gaTa npekpalieHus npegocTtaenenns ycnyr. Mpu 3anpoce pas3dbupartenbCcTBa Ha YPOBHE LITaTa cnegyeT coobLwmnThb, YTO Bhl
XOTUTE NnonyyaTb nevyeHne u ganblue.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 60
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Bbl MOXeTe 3anpocuTb pa3bupaTenbCTBO Ha YPOBHE LUTaTa:

o [lo TenedoHy: no3soHUTE No Homepy 1-800-952-5253. OTa TenedoHHas NMHUS MOXET OblTb OYEHb 3aHATa. Bbl MOXeTe ycnbllwaThb
coobueHne ¢ npocbboi Nepe3BoHNTb No3aHee. Jlnua ¢ HapyLWeHNsMN Cryxa U pedn MoryT BOocnonb3oBatbcs Homepom TTY/TDD
1-800-952-8349.

o B nucemeHHom Buae: 3anonHute hopmy 3anpoca Ha NpoBeaeHne pa3buparensCcTBa Ha YPOBHE LUTaTa UIn oTnpaBbTe NMUMCbMO Mo
agpecy:

California Department of Social Services

State Hearings Division
P.O. Box 944243, Mail Station 9-17-433

Sacramento, CA 94244-2430

o OHnanH v no dakcy:
OnnawnH no agpecy www.cdss.ca.gov 1 no dakcy: 1-916-309-3487 vnm no 6ecnnatHomy Homepy 1-833-281-0903.

dopma 3anpoca Ha npoBeaeHMe pasbupaTensCTBa Ha YPOBHE LITaTa NPUMoXeHa K NicbMy. B obs3aTenbHOM Nopsiike yKaxnte ceoe
UM, agpec, Homep TernegoHa, HOMep CoLManbHOroO CTPaxoBaHWSA U NPUYMHY, NO KOTOPOW Bbl 3anpaluvBaeTe pa3bupaTenscTBo Ha
ypoBHe LWTaTta. Ecnu KTo-To nomoraeT Bam ¢ nogadyeri 3anpoca Ha npoBefieHve pa3bupaTtenbCTBa Ha YPOBHE LUTaTa, YKaxuTe Takke

B hopme unu nucbme UMs, agpec u Homep TernedoHa aToro nuua. Ecnv Bam TpebyeTtcs nepeBoaymnk, coobLumUTe Ham, Ha KakoM s3blke
Bbl pasroBapusaeTe. Bam He npuaeTcsa nnatutb 3a ycnyru nepesogyuvka. OTaen pasdbupatensCcTB Ha YPOBHE LiTaTa NpeaocTaBUT Ux
Bam. Ecnu y Bac ecTb MHBanNMAHOCTb, OTAEN pa3bupaTenbcTB HA YPOBHE LWTaTa MOXeT 6ecnnaTHoO NpefocTaBUTh BaM crieumanbHble
NpUCNocobneHnsi, KOTopbie NMOMOryT BaM NPUHATL y4acTue B pasbupatenbcTBe. YKaxute nHgpopmaumio 06 nMetroLeiics y Bac
WHBaNUAHOCTU U HeOBXO0AMMbIX BaM NPUCMNOCOBNEHUSIX.

Mocne Toro, kak Bbl 3anpocuTe pa3bmpaTensCTBO Ha YPOBHE LWTaTa, NPUHATME peLLEeHUs Mo Ballemy Aeny 1 OTrpaBka BaM OTBETa MOXET 3aHATb
0o 90 kaneHgapHbIX gHen. Ecnn Bbl cHnTaeTe, YTO Takom JOMMMN CPOK OXUAAHNA HAaHeCeT Bpe BalleMy 300POBbLH, Y BaC MOXET MMETbLCS
BO3MOXHOCTb MOMyYnTb OTBET B TedeHne 3 kaneHgapHbIX AHen. [Monpocute Bpada nnu nnaH MeauLMHCKOro CTpaxoBaHUg HanvcaTtb s Bac
nMcbMo. B nMcbMe JomKHO NogpoBHO 0OBACHATLCH, MOYEMY OXUOAHME peLleHns Mo Bawemy Aeny B TedeHne nepuoga 0o 90 kaneHaapHbIX
OHEN MOXET HaHEeCTU Cepbe3HbIV Bpea BaLLen XXMU3HWU, 340POBbIO UM CNOcOBHOCTM 06ecneyunTb, NoaaepXaTb UM BOCCTAHOBUTL MaKCUMarnbHYyO
PYHKLMOHANbHOCTL. 3aTeM B 00s3aTeNbHOM MOpPsiAKE 3anpocuTe «KYCKOPeHHOoe pa3bupaTtenbCTBO» 1 NPUNOXKMTE NMMCbMO K CBOEMY 3anpocy Ha
npoBeaeHne pa3dbupaTtenbcTBa.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN 61
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B xone pasbupaTtenbcTBa Ha YpOBHE LUTaTa Bbl MOXETe NPeAcTaBnsTb CBOM MHTEPECHI CaMOCTOSITENbHO. JIGO OT BalLero MMeHU MOXeT BbICTynaTb
POOCTBEHHUK, APYT, aABOKaT, Bpay Unv goBepeHHoe nuuo. Ecnm Bbl XoTUTe, YTOObLI OT BaLLEro MMeHW BbICTynano Apyroe Nuuo, Bbl JOMKHbI
coobLWnTb ynpaBneHuto no pasbvpaTtenbcTBamM Ha YpOBHE LUTaTa, YTO 3TO NIMLIO MOXKET NpeaCcTaBnaTb Baly MHTEPEeChl. Takoe N1Lo HasbiBaeTcs
«YMOSTHOMOYEHHBIM MPEACTaBUTENEMY.

Mpn HanNM4MM BONPOCOB 0 xanobax u anennauusax Bbl MOXeTe ndyunTtb rmaey 9 CrpasoyHuka yyacmHuka rinaHa Wellcare Health Net Dual
Align (HMO D-SNP). Bbl Takke MOXeTe No3BOHUTL B oTAen obcnyxueaHus yyacTHukoB nnaHa Wellcare Health Net Dual Align (HMO D-SNP) no
HOMepaM, yKasaHHbIM B HUXXHEN YacTu CTpaHuLbl.

Ecnu y Bac BO3HMKNM Nnpobriembl, onaceHns UM Bonpockl B CBA3U C JOCTYMHLIMW BaM MOKPbIBAEMbIMY YCryraMn Unn MegULUHCKUM
o6cnyxmMBaHueMm, NO3BOHUTE B oTAen 06cnyxumBaHusa yyactHukoB nnaHa Wellcare Health Dual Align no Homepam, yka3aHHbIM B HUXKHEN YacTu
CTpaHuUpbl.

Momowb ot [lenapTameHTa ynpaBnsieMoro MeguUnMHCKoro oocnyxmsaHusa wrarta California

[enapTtameHT ynpaBngemoro meguLmMHcKoro obcnyxmnsaHmsa wrarta California perynupyet paboty nnaHoB MeAMLMHCKOrO cTpaxoBaHud. Ecniv

y Bac eCcTb NPETEeH3Ms K BalleMy MraHy MeauLMHCKOro CTpaxoBaHUs, cHaYana no3soHuTe B nnaH no Homepy 1-800-431-9007 v BocnonbayiiTech
npouenypon nogayv npeTeHsnin, NpeaycMoTPEHHON BallMM NSIaHOM CTpaxoBaHus, npexae Yem obpallatbes B genaprameHT. Vicnonb3oBaHue
Takow npoueaypbl Nogayn NpeTeH3nmn He NULIAET Bac HUKAKMX 3aKOHHbIX NPaB M UMEKLLMXCA Y Bac CPeacTB NpaBOBOW 3awunTbl. ECnv Bam HyxHa
NOMOLLb MO NOBOAY NPETEH3UN, KacaloLencs 3KCTPEHHOM cuTyaumm, NMbo NpPeTeH3nmn, Ha KOTOPYHO NiiaH MEAULMHCKOIO CTpaxoBaHUS OTBETUN
OTKa3oM unu He oTBeTun B TedeHne 30 gHeN, Bbl MOXeTe 06paTnuTbCs 3a NOMOLLLIO B AenapTaMeHT. Kpome Toro, y Bac MOXeET ObITb NpaBo Ha
He3aBMCUMY0 MeguumHCKyto akcneptmsy (IMR). Ecniv Bbl uMeeTe npaso Ha IMR, To B pamkax akcneptusbl IMR Bbl nONy4nMTe HE3ABUCUMYHO OLIEHKY
MEOULMHCKNX peLLEeHNA, MPUHATBLIX NSIAHOM CTPaxoBaHUSA B OTHOLLEHUM HEOBX0AMMOCTH 3anpalumMBaemMon yCryru unm nevyeHns no MeguLMHCKUM
nokasaHusiM, peLleHni O CTPaxXOBOM MOKPLITUN SKCNEPUMEHTANbHOIO NIMGO NPOXOASALLErO KIIMHUYECKUE UCTbITaHNUS NTEYEHUs, a Takke CropoB

06 onnarte 3KCTPEHHOW U HEOTNOXHOW MeauLMHCKON noMoLm. Bel Takke moxeTe obpatuTbCa B AenapTameHT no 6ecnnaTtHOMy HOMepy
TenecdoHa 1-888-466-2219 nnu no nuHumn TDD 1-877-688-9891 ons nuu ¢ HapyleHnsamm criyxa u peun. Ha BeG-caiTte genapraMeHTa B ceTu
NHTepHeT (www.dmhc.ca.qov) npeacrasneHbl OHNanH-popMbl ANs nogaym xanobbl, hopmbl 3asBku Ha npoeaeHne IMR 1 MHCTpyKUMKM MO KX
3anosiHeHUIO.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
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H.

Yrto genatb npm nogo3peHnsdax Ha MoLleHHn4ecTBO

BonbLWNHCTBO MEOULIMHCKUX CMEeLNanmcToB U opraHmsau,vuZ, npenoctaBndaroLWnX yenyru, pa60TaeT yecTHo. K coxxaneHuto, MHorga BO3MOXHbI
crnyyvyamn HEYEeCTHOM OeATENbHOCTN.

Ecnu Bbl cuntaete, 4to Bpau, 6OJ'IbHI/ILl,a nnn anteka HapyLwarT 3aKOH, CBAXUTECb C HAMW.

?

lMo3BoHUTE HaMm No HoMepy oTaena obcnyxmeaHus yd4acTHUkoB nnaHa Wellcare Health Net Dual Align (HMO D-SNP). Homepa tenedoHos
yKa3aHbl B HWXKHEW YacTn CTpaHuLbl.

JIn6o no3BoHuTE B LieHTp no pabote ¢ knneHTammn Medi-Cal no Homepy 1-800-541-5555. MNpu ncnonb3osaHum TTY HabupanTe
1-800-430-7077.

JIn6o noseoHuTe B Medicare no Homepy 1-800-MEDICARE (1-800-633-4227). Npu ucnons3oBaHuu TTY HabupanTte 1-877-486-2048.
3BOHKM Ha 3TK HOMepa GecnnaTHbl.

[Mo3BOHUTE Ha ropsYyro NMHUIO Ans coobuieHni o mowweHHnyecTBe Wellcare Health Net Dual Align (HMO D-SNP) no Homepy
1-866-685-8664. Health Net cepbe3HO OTHOCUTCSA K BbISIBNEHUIO MOLLEHHMYECTBA, pacTpat unu 3noynotpebnexus (FWA), a Takke

K COOOLLEHUNIO O HUX. YTOBbI COOBLWNTL 0 BO3MOXHOM criydae FWA, obpaTtuTtech B oTAeneHue cneumanbHblX paccrnegosaHmm (Special
Investigations Unit) ¢ nomoLlpto crieqyoLmx KOHTaKTOB:

o Howmep TenedoHa: 1-866-685-8664. EecnnaTHada ropsiyas NMHUA s cOOOLLIEHMIA O MOLLEHHMYECTBE, pacTpaTax 1 3roynoTpedneHum
obcnyxmBaeTcs He3aBMCUMOW TPETbEN CTOPOHOM M AOCTYMHA KPYrNOCyTOYHO, 6€3 BbIXOOHbIX.

o 9An. noyta: Special_Investigations_Unit@centene.com
o Mouta: Centene Special Investigations Unit 7700 Forsyth Blvd 5th floor, Room 519, Clayton, MO 63105

Co006LeHNsa 0 BO3MOXHbIX cnydasx FWA MOrTyT nogaBaTbCA aHOHUMHO.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).
C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeacTtaBuTenu AOCTYMNHbI C NOHeAernbHWKa No NATHULY ¢ 8 a.m. Ao 8 p.m. 3BOHOK 6ecnnaTtHbIn. [ins nony4yeHUs AONONHUTENbLHOMN
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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Ecnu y Bac BO3HMKNK BONpPOCHI 06Lero xapakrepa unu Bonpochbl O HalleM nijiaHe CTpaxoBaHUA, ycnyrax, 30He o6cnyxuBaHums,
nopsake BbICTaBreHUA c4eToB unu ID-kapTax y4acTHUKOB, NO3BOHUTE B oTaen obcnyxuBaHusa y4actHukoB nnaHa Wellcare Health Net
Dual Align (HMO D-SNP):

1-800-431-9007

3BOHKM Ha aTOT HoMep BecnnaTtHbl. C 1 okTa6psa no 31 mapTa Haww npeacTaBuTENM AOCTYMNHbI C MOHEAENbHUKA NO BOCKpeceHbe ¢ 8 a.m.

0o 8 p.m. C 1 anpensi no 30 ceHTsI0psi C HAWMMM NPEACTABUTENSAMU MOXHO CBSA3aTbCsl C MOHeAenbHUKa No NatHMuy ¢ 8 a.m. go 8 p.m. O6paTtute
BHMMaHue, 4YTo B Hepaboyee BpeMsi, B BbIXOOHbIE AHM U rOCyAapCTBEHHble npasgHukm ¢ 1 anpens no 30 ceHTs0psa Ha 3BOHOK MOXET OTBETUTb
aBTOMaTM3NpOBaHHas TenedoHHas cuctema. Ecnu Bbl ocTaBnsieTe ronocoBoe cooblleHne, He 3abyabTe Ha3BaTb CBOE MMS U HOMep TenedoHa,
1 Torda Haw COTPYAHMK Nepe3BOHUT BaM B TeveHue ogHoro (1) pabo4yero gHs.

OTtgen obcnyxmBaHMst y4aCTHUKOB MNaHa Takke npegocTasnseT 6becnnaTHble yecrnyrn nepesoda nvuam, He BnaaeowmnM aHrMNCKUM Si3bIKOM.
TTY: 711

3BOHKM Ha aTOT HoMep BecnnaTtHbl. C 1 okTa6psa no 31 mapTa Haww npeacTaBUTENN AOCTYMNHbI C MOHEAENbHWKA NO BOCKpeceHbe ¢ 8 a.m.

0o 8 p.m. C 1 anpens no 30 ceHTAOPA C HAWNMKN NPELACTaBUTENSAMU MOXHO CBSI3aTbCsl C NOHEeAENbHMKa No NATHULY ¢ 8 a.m. o 8 p.m.

Ecnu y Bac BO3HMKNKX BOMNpPOCHI O BalleM 340pOBbe:

[Mo3BOHUTE CBOEMY MOCTaBLUMKY NepBUYHOrO MeguumHcekoro obenyxusaHusa (PCP). Cnegyinte nHctpykumam PCP no nosogy nonyyeHus
MeAMLMHCKON nomoLun B Hepaboyme Yackl NPUeMHON.

B Hepabouune yackl npuemHon PCP Bbl Takke MOXeTe NO3BOHUTb Ha NIMHUIO CECTPUHCKUX KOHCYnbTauuin. MegcecTpa BbicnyllaeT Bac

N paccKaxeT, Kak Nony4YnTb MeaULMHCKYIO MOMOLLb.

(Hanpumep: HeoTnoxHasa MeavuuHCKas NOMOLLb, OTAENEeHNe HEOTNOXHON noMoLLm). Homepa NUHUM CECTPUHCKUX KOHCYNbTaLMM:
1-800-431-9007.

3BOHKM Ha aTOT HoMep BecnnaTtHbl. KpyrnocytoyHo, 6e3 BoixoaHbIX. [MnaH Wellcare Health Net Dual Align (HMO D-SNP) Takke npegocTasnset
B6ecnnaTHble ycnyru nepesofa nmuam, He BnagetoLwmM aHrMNCKUM S3bIKOM.

TTY: 711

3BOHKM Ha 3TOT HoMep BecnnaTtHbl. KpyrnocyToyHo, 6e3 BbIXOAHbIX.

Ecnu Bam TpebyeTcs He3ameanuTenbHaa MegULMHCKas NOMOLb B cdepe NCUXMYECKOro 340pPOBbS, NO3BOHMTE Ha rOPAYYHO JIMHUIO
NMCUXOJIOrM4YeCKOMN NOMOLLN:

1-800-646-5610

3BOHKM Ha 3TOT HoMep BecnnatHbl. KpyrnocyTouHo, 6e3 BbIXOA4HbIX U NPpa3gHUKOB.

MnaH Wellcare Health Net Dual Align (HMO D-SNP) Takke npegoctaBnsieT 6ecnnartHble ycnyri nepesoga nuuam, He Bragetowmm aHrMNCKUmM
A3bIKOM.

TTY: 711

3BOHKM Ha 3TOT HOMep BecnnaTtHbl. KpyrnocyTouHo, 6e3 BbIXO4HbIX M MPa3gHUKOB.

Ecnu y Bac Bo3Huknu Bonpocsl, no3soHnte B Wellcare Health Net Dual Align (HMO D-SNP) no Homepy 1-800-431-9007 (TTY: 711).

? C 1 okta6pa no 31 mapTa npeacTaBUTENM AOCTYMNHbI C NOHeAerNbHMKa No BockpeceHbe ¢ 8 a.m. go 8 p.m. C 1 anpens no 30 ceHTs6ps
npeactaBuTeNn JOCTYMNHbI C NOHeAeNnbHMKa Mo NAaTHULY ¢ 8 a.m. Ao 8 p.m. 3BoHOK 6ecnnaTHbIn. Ona nony4eHUs AONONTHUTENbHOMN 64
nHdopmaumm nocetnte Beb-cant go.wellcare.com/HealthNetCA.
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KOHTPOMbHbIN CINCOK Nepea perncTpaumen

Mepes NPUHATUEM PeLLUEeHNA 06 y4acTUM B NPOrpamme BayKHO NONHOCTbIO MOHATL NPeAoCTaBAseMble HaMM
yCnyrv u aencteytowime npasuna. NMNpu BOSHUKHOBEHUM BOMPOCOB Bbl MOXKETE NO3BOHUTb NPEACTaBUTENIO
oTAena obcnyKmMBaHUA KNMeHToB no Homepy 1-844-480-0680 (TTY 711). C 1 oktabps no 15 gekabps Hawwm
npeacTaBuUTeNn AOCTYMNHbI C BOCKpeceHbs no cyb66oTy ¢ 8 a.m. go 8 p.m. C 16 gekabpa no 30 ceHTAbps
C HAWWMM NpeacTaBUTENAMM MOXKHO CBA3ATLCA C MOHeAeIbHUKa o cybboTy ¢ 8 a.m. 4o 8 p.m.

Onwucanwue ycnyr

[0 CnpaBoYHMK y4aCTHMKA NiaHa COAEPKMUT MOSIHOE OMMCaHME CTPAXOBOrO NOKPbLITUA U YCAYT.
Mepepn BCTyN/IEHNMEM B NJ1aH Ba*KHO NPOCMOTPETb CTPAaX0BOE MOKPbLITUE U NOKPbIBAaeMble
ycnyru no naany. Mocetute Beb-cant go.wellcare.com/HealthNetCA namn no3soHUTe No HoMepy
1-844-480-0680 (TTY 711), ytobbl NOAYYMTb AOCTYN K 3K3emnaAapy CnpaBoYHMKa y4aCTHUKA
nnaHa. C 1 oktA6pA no 15 aekabpaA Hawm npeacTaBUTENIN AOCTYNHbI C BOCKPeceHbA no cybboty
c8a.m. g0 8 p.m. C 16 aeKkabpa no 30 ceHTAbps C HAWMMM NPEeACTaBUTENAMMN MOMKHO CBA3ATbCS
C NOHeAeNnbHUKA no cyb66oTy c 8 a.m. go 8 p.m.

O O3HaKoMbTEeCb C KaTa/Jl0rom NOCTaBLLMKOB MeANLMHCKMUX ycnyr (MJTM cnpocuTe y ceoero Bpaqa),
4TOObI Y6e,CI|MTbCF|, YTO BpPaA4 U, KOTOPbIX Bbl NOcCeLaeTe, NnpeacrtaB/aeHbl B CETU. Ecnn OoHU He
npeacrasieHbl B CNMUCKeE, TO, CKOpee BCero, Bam npnuaeTca Bbl6paTb HOBOTIO Bpa4a.

[0 OsHakombTecb C KaTanorom anTek, YTobbl yoeamTbea, YTo anTeka, yCayramm KOTOpou Bbl
no/sib3yeTech A/1A NONyYeHUsA PeLenTypHbIX NMpenapaTos, NpeacTaBaeHa B ceTu. Ecam anteka
He npeAcTaB/ieHa B CMUCKe, BaM, CKOpee BCero, NpuaeTcs BbibpaTb HOBYIO anTeky s
NoJlyYeHMA peLenTypHbIX NPenapaTos.

L0 MNpocmoTpuTe cNpaBOYHUK NEKAPCTB, YTOObI YHeaUTbCA, YTO BALLM /IEKAPCTBA NOKPbIBAOTCA.
OnucaHne BaXkHbIX npaBun
[0 Cnuncok NoKpbiBaeMbIX yCAYr MOMKET n3meHuUTbea 1 aHBapa 2028 roaa.

0 BnauaHune Ha Tekyuiee noKpbiTMe. Ecan Bbl B HacToAllee BpemMsa 3aperMcTpuMpoBaHbl B MaaHe
Medicare Advantage, Bale TeKyliee MeAuLMHCKOe CTpaxoBoe mnokpbiTve Medicare Advantage
NPeKpPaTUTCA, KaK TO/IbKO HaYHEeTCA AeNCTBME HOBOro CTPaxoBoro nokpbitua Medicare Advantage.
Ecnuv Bbl yyacTByeTe B nporpamme Tricare, To noc/e Hayana AeMcTBUA HOBOrO CTPAXOBOro NOKPbITUA
Medicare Advantage Ballie MOKPbITUE MOMKET BbITb M3MEHEHO. 18 noayvyeHnsa A0NONHUTENbHOM
nHdopmaummobpaTtuteck B Tricare. Eciv Bbl ydacTByeTe B niaHe Medigap, To nocne Havana Aencremsa
cTpaxoBoro nokpbiTua Medicare Advantage, BO3MOXHO, CTOMT OTKasaTbcsA OT nonuca Medigap,
MOCKO/IbKY MHaye Bbl byAeTe on/iaunBaTh NOKPbITUE, KOTOPbIM BO/bLLIE HE CMOMKETE NOb30BaTbCA.
Ecaum Bbl yyacTByeTe B naaHe MapkeTnaeic, Bam Heobxoamnmo obpatutbcs B MapkeTnaenc ans
OTMEHbI [eNCTBuA nnaHa. Ecan Bbl He OTMeHuTe aeicTBue nnaHa MapKeTnnenc, BO3MOXKHO,
BaM NPUAETCA ONAa4YMBaTb NMOKPbITUE, KOTOPbIM Bbl HO/bLLE HE CMOXETE NO0/b30BaThCA, a TaKXKe
B Ballei Ha/NIoroBoOM AeKnapaumm B Ceayowem roay MoryT 6biTb HagbaBKu.
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O 3a ncKkatoveHnem 9KCTPEHHbLIX NN CPOYHbIX cmyau,mﬁ Mbl HE NMOKpPbIBAaeEM YCNyrn BHECETEBbLIX
NOCTaBLWMWMKOB yCnyr (Bpaqeﬁ, KOTOpble HE NpeAacTaB/iEHbl B KaTaziore noCtaBuwmMKOB ycnyr).

[0 3toT nnaH npeactasnset cobolt naaH cTpaxoBaHMA ANSA UL, C 0COBbIMKU NOTPEBHOCTAMM 1 NPaBOM
Ha yyacTue B ABYX Nporpammax ctpaxoBaHua (D-SNP). Bawa BO3MOXKHOCTb BCTYNWUTb B NiaH byaert
OCHOBbIBATbCA Ha MOATBEPXKAEHUU TOTO, YTO Bbl MMEETe MPaBO KaK Ha ydyacTue B Mporpamme
Medicare, Tak 1 Ha No/ly4eHMe MegULMHCKOM NOMOLM OT M1aHa wTaTta B pamkax Medi-Cal.
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CTpaHuLa HaMepeHHO OCTaBneHa MnycTon.



CTpaHuLa HaMepeHHO OCTaBneHa MnycTon.
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